Ko sam ja?
| Sta trazim ovde?
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Sta je komunikacija?










"I traffic in empathy. | try to be vulnerable with
people so they can be vulnerable back. I've always
been searching for empathy in other people. It's
when | feel most not alone." - Jose Antonio Vargas
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Story time!













Prijateljstvo




Sliding Spectrum of Tone

Typical
Sweet Spot



Prijateljstvo = otvoreniji odnos



Otvoreniji odnos = Bolja
komunikacija



"Customer service isn't about telling people how
awesome you are, it's about creating stories
that do the talking for you" - Peter Shankman



Story time!




Poverenje
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Kako lose iskustvo pretvoriti u dobro?






Ne postoje losa ili dobra iskustva



Vladimir Randelovic

o Mykittendied
@vrandjelovic94

1 vrandjelovic94@gmail.com
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