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IMOJIMTUKA OBPABOTKH IIEPCOHAJIBHBIX TAHHBIX
1. O01ue moI0KeHus

1.1. Tlonmutuka 00paOOTKM TEPCOHAIBHBIX MaHHBIX (nmanee — [lomuThka) perymupyer
NPaBOOTHOLICHUS MO OOpabOTKE MEPCOHATIBHBIX MAHHBIX MeEX1y TOBapHIIECTBOM C
OTpaHUYEHHOU 0TBeTCTBEHHOCTHIO «Hbrockmm3», BUH 210140019844, anpec: Pecnybnuka
Kazaxcran, ropox Anmarsl, npocrekT anb-®Papadu, bL «Hypnsr Tay», nom 13, 610k 1-B,
oduc 604. (nanee — Kommanus) u [lons3oBarenem caiita (ganee - [lonp3oBatens).

2. TepMuUHBI U onpeaeIeHUsI

2.1. TIlox «Ilomp3oBaTenem» MOHUMAETCS JEeCIIOCOOHOE (PU3UYECKOe JIUIO, JOCTHUTIIEe
18- neTHero Bo3pacTa, M Kearomiee 3aKka3arh yeryru KoMmanuu, oCTaBUTh KOMMEHTaPHH,
3apeructpupoBarbcs Ha Caiite, 1MOO COBEpUIMTH WHBbIE JIE€HCTBUS, MPEIyCMOTPEHHBIE
¢yukuuronanom Uutepuer-pecypca Komnanuu.

2.2.  Tlon «Caiitom» unmm «MHTepHeT-pecypcom Komnanum» nonumaercs a0060i u3 Beod-
caiitoB  https://www.skillbox.kz/; https://www.geekbrains.kz/c yuerom Bcex ypoBHei
JOMEHHBIX HMMEH, NpHHaIekamuid KommaHuM U SBISIOIIMXCS COCTABHOM YacThbIO
nporpammHoro  obecneuenust Komnanmmm  «[Ilmatdopmbl  oHmaitH-KypcoB — Lernay,
pa3MerieHHoit B cetn MHTepHET M0 agpecy www.lerna.kz

2.3. Tlox «mepcoHaNbHBIMU JAHHBIMIY TIOHUMAETCS J1t00ast HHPOPMAIUsl, OTHOCSIIIASCS
K OpSIMO WIM KOCBEHHO OINpPEAEICHHOMY WM ONpeaeasieMoMy (U3UYECKOMY JIUIY
(rpakmanuHy), 3adUKCUPOBAHHAs Ha DJJIEKTPOHHOM, OyMaxkHOM © (WJIM) HWHOM
MaTepHaJIbHOM HOCHUTENE MJIM MpPsIMO OIpeJliesieHHas: B 3aKoHojaTenbcTBe PecnyOnuku
Kazaxcran.

2.4. Tlomg «oOpaOOTKON MepcOHANBHBIX JaHHBIX» IOHUMaeTcs Jioboe JeicTBHe
(omepanys) WJIM COBOKYNHOCTh JI€HCTBUHM (omepanuil) ¢ MEepCOHAIbHBIMU JIaHHBIMH,
COBEpILAEMBIX C UCIOJIb30BAHUEM CPEACTB aBTOMATU3AIIUK MU 0€3 UCIOIb30BaHUS TaKUX
cpenctB. K takum neiictBusiM (omepanusiM) MOXKHO OTHECTH: cOOp, MOJIy4YeHHE, 3aIuCh,
CHCTEMaTH3allil0, HAKOIUIEHHWEe, XpaHeHWe, YTO4HeHue (OOHOBIIEHHE, W3MEHEHHE),
U3BJIEYEHHE, HCIIONIb30BaHME, Iepenady (pacnpocTpaHeHue, NpeaoCTaBlieHue, AOCTYII),
o0e3nnuuBaHue, OJOKUPOBAHUE, yIAIEHUE, YHUUYTOXKEHUE TIEPCOHANIBHBIX TaHHBIX.

2.5. B Ilomutuke MoryT ynorpeOisiTbes TepMUHBI «MBbI» IPUMEHNUTENBEHO K Komianuw,
u «Bb» npumenuTensHo K [lonbp30BaTento, COOTBETCTBEHHO.

2.6. Bce wHBIE TepMHHBI W  ONpENENCHHWs, HCHoib3yemble B  [lomurTuke,
UCTOJIKOBBIBAIOTCS B COOTBETCTBUM C JCWUCTBYIOIIUM 3aKOHOAATENbCTBOM PecmyOmuku
Kazaxcran.

3. Cdepa npumeHeHus

3.1. TlonmutHka ompeaenseT MopsI0K 00pabOTKM MepCoOHATBHBIX TaHHbBIX [lonmp30BaTenei
CaiiTa, ycoBUs U IPUHIMITEI 00paOOTKH MEPCOHATBHBIX JAaHHBIX, paBa [lonk3oBaTenei u
ob6si3anHOCTH KOoMmaHuu, CBEEHUS O pealu3yeMbIX Mepax IO0 3aluTe 00padaThIBaeMbIX
MNEPCOHAIbHBIX TaAHHBIX.

3.2. Tlonutuka AEWCTBYET B OTHOIICHHH BCEX IEPCOHAIBHBIX JTaHHBIX, KOTOPHIC
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Kommnanus nonydaer ot [lonp3oBateneii npu ucnonb3zoBanuu Caiita.
3.3. TlonmuTuka HE perylIupyeT U HEe YCTAHABIMBACT MpaBa M 00S3aHHOCTH TPETHUX JIHII,
a TaK)Ke HE PaclpOCTPaAHSETCS Ha JHOObIC MPUIOKEHHS H\IIM MPOrpaMMHOE 00ecrieueHue
TPEThUX JIKI, KOTOpble l[lomp30BaTeNM MOTYT HMHTErpUPOBaTh C (YHKIHOHATHHBIMU
BO3MOKHOCTsIMHU CaiTa.
3.4. Tlonmutuka TpUMEHSIETCS TOJBKO K COOTBEeTCTBYIomeMy CalTy M3 yKa3aHHBIX B
nyHkTte 2.2. CaittoB Kommnanuu. KoMnanus He KOHTPOJIMPYET U HE HECET OTBETCTBEHHOCTD
3a CalThl TPETbUX JIMI, Ha KOTOpble [lomp30BaTenp MOXKET NEPEUTH IO CCHUIKAM,
noctynHbiM Ha Caiite Kommanuu.

[Tonb3oBaTeab NOHUMAET, YTO MPHU MEPEXOJIE HA HEKOTOPBIE CCHUIKHU, Pa3MELIEHHbIE
Ha CaiiTe, OH MOXKET OBbITh MEPEHAITPABJICH K caiiTaM \ MPUIIOKEHHUSIM JPYTrHUX KOMIIAHHUN B
cetr MaTEepHET, /1 MHPOpPMAIUSA O TMOJIb30BATEISAX COOUPAETCS BHE MPSIMOTO KOHTPOJIS
Komnanun. B TakoMm ciydyae NOTUTHUKY KOH(DUIESHIIMAIBHOCTH CAMTOB W/WUJIHM TPUTIOKEHUIN
TPETbUX JIML OyAyT peryjivpoBaTh MOPAJOK 00pabOTKM MH(pOpMAaLUH, MOJYYEHHOH OT
[Tonb30BarTeseil STUMU TPETHUMHU JIUIIAMHU.

4, Coraacue c [loaurukoii

4.1. llonb3oBarens cornamaercss ¢ IloauTHKON myTeM MpOCTaBIEHHUS OTMETKHU O
cormacuu B auasnioroBoM okHe Cailta «f nato cornmacue Ha 0OpabOTKY IMEPCOHATbHBIX
JaHHBIX» U\IIM C OIHOBPEMEHHBIM BBOJOM CBOEr0 MMEHH ((haMUIMM — IO JKEIAHHUIO
[Tonw3oBaresst), aapeca 3JIEKTPOHHOM mouThl (€éMail) 1 Homepa MoOuMIBHOTO TenedoHa B
JIMAJIOTOBBIX OKHAX, PelyCMOTPEHHBIX (pyHKIMOHaIoM CaiiTa.

42. B cnysae Hecorigacus C yCIOBHAMH [lONMTHUKM 9YacTh CHENHATBHOTO
(uaauBHyanbHOrO) hyHkionana Caitra ans Ilonap3oBarenst MokeT ObITh HEIOCTYIIHA.
4.3. He wucnone3yiite Caiit, ecmn Bbl He COTJIacCHBI C TOJIOKEHUSIMH M CQepoi
npuMeHeHus [lomuTuku.

5. O0padoTKka nmepcoHAJBHBIX JAHHBIX

5.1.  Ilepconanbnble nanHble [lonbp3oBareneit oopadbareiBatoTcs Kommnanueil.

Ceenenns o Kommanun: TOO «Herockuns» (BMUH 210140019844), PecnyOnnka
Kazaxcran, ropoa Anmarsl, npocrekT anb-®Papadu, bLI «Hypnsr Tay», nom 13, 610k 1-B,
ouc 604. Kommanwusi siBisieTcss peructpantom nomennsix umeH: lerna.kz; skillbox.kz;
geekbrains.kz u npaBooGianarenem «IlnaTpopmel oHIAHH-KypcoB LErnay, pactonoxeHHOH
B cetn IHTepHeT 1o aapecy Www.lerna.kz.

5.2. Ilpm ucnons3zoBanuu ¢yHkunonana Caiita Ilonb30BaTens MOXET MPEJOCTaBIISATH
Kommannun wu, coorBercTBeHHO, Kommanusi o0paOaThiBaeT CIEAyrOIIne KaTeTOPHH
NEPCOHATBHBIX JIAHHBIX MOJIb30BaTENeH: 00IIeIOCTYITHBIE, CIICIHAIbHBIE, 32 UCKITIOUEHUEM
OMOMETPHYECKUX U TCHETUIECKUX, a TAKXKE WHBIE IIEPCOHATTbHBIC TAHHBIE, HE OTHOCSIITUECS
K OOIIEIOCTYITHBIM U CIIEIIUAIEHBIM MEPCOHAIBHBIM JaHHBIM.

53. Mu o0OpabareiBaeM  HEOOXOAWMBI  MHHUMYM  TIEPCOHAIBHBIX  JAHHBIX
MOJIb30BaTENeH B LENAX, IPEeAYyCMOTpEeHHBIX [oMuTHKOM, BKIIIOYas, HO HE OTPaHUYUBAsICh
(B 3aBECHMOCTH OT yHKIIMOHAa CaiiTa):

(a) auyHasi uHpopMarus: uMms, paMunus;

(6) KOHTaKTHasi HHGOpMaIHs: aapec dIeKTpoHHOM mouTkl [Tonp3oBarens, abOHEHTCKUI
HOMeEp coTOBOM cBs3u llosnb3oBarens;
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5.4. nmarexHas uHGopManus: HHPOpPMANMSA O TPAH3aKIMAX, CBSI3aHHBIX C
IIPEIOCTABIEHUEM JIOCTyIa (cTaryc IjaTeka M cyMma omiaarel). Ilpu ocymecrBienun
HNHuTrepHer-tutate’)ka ¢ wcnojb3oBaHueM ¢yHknuoHana Caiita Kommanus MOXeT
3anpamuBath WuauBunyansueiii Mnentudukanuonnsiii Homep (MMH) Ilonw3oBarens
(mnmatenpiquka). Ilpm 3TOM Bce IUIaTeX M OCYLIECTBISIIOTCS M 00pabaThiBaloTCA
IIOCPEACTBOM HMHTEPHET-IKBAWpPUHIA YEpEe3 CIELUATU3UPOBAHHYIO IUIATEKHYIO CHCTEMY,
Komnanus He XpaHUT AaHHbIE KpeaIuTHOM KapThl [lonb3oBaress.

() uHpopmanus GopM 0OpaTHOH CBSI3M, JKAIOObI, OT3BIBOB. COAEP)KaHUE OOpaIIeHus
(ecnu coOepKUT MEePCOHATILHBIEC TJaHHbBIE);
(r) JOTIOTHATEbHAS uHPOpManusi (MOXKET B OTICNBHBIX CIydasx coOupaThes

ABTOMATUYECKH B 3aBHUCHUMOCTH OT ¢yHKiuoHana CailiTa W TNEepCOHAJIbHBIX HACTPOEK
[Tome30BaTenst B COOTBETCTByMOIIEM Opaysepe): IP-agpec, cookie, reomokarus,
uHpopmansa o mnocemeHun Caiita, KOTOPYIO MPEIOCTABIAIOT CEPBUCHI CTATUCTHKHU
(mampumep, Takme kak Yandex Metrika u Google Analytics, WM aHaJIOTUYHBIE),
uH(popMalrs 00 UCIIOIBF30BaHUU U HACTPOUKax, HH(OpMalusa 00 ycTpoiicTBe, MHPOpMAIIHs
13 )KYpPHAJIOB PETUCTPAIIMU COOBITHI cepBEpa U MPOUYI0 HH(HOPMAIIUIO CUCTEMHOTO YPOBHS.
5.5. IlpemocraBnsisi cBoM mepcoHalbHbIe naHHbIe, [lonbp30BaTeNnb coriamaercs Ha UX
00paboTky (BIIOTH 10 oOT3bIBa I[lonmb30BareneM cBOero coriacus Ha 00pabOTKy
MEPCOHANBHBIX JAHHBIX), BKIIOYas cOOp, XpaHeHHe, o0e3NMuuuBaHue, Nepeaady TPeTbUM
aunaM B npeaycMmorpeHHbix [lonutukoit u 3akononatenscTBoM PecnyOnuku Kazaxcran
ClIydasix, B LeJsIx npenoctapieHus [lonp3oBarento pekiiaMHOM, cripaBoYHON WH(GOpMaInHy,
CEPBHUCOB B COOTBETCTBUU C (DYHKIIMOHAILHBIMU BO3MOXKHOCTAMH CaiiTa U B MHBIX IENSIX,
npenycMoTpeHHbix [lonmutukoit u 3akoHogaTenbcTBOM Pecnyonuku KazaxcraH.

5.6. Ilpm 0o0paboTke TEepCOHANBHBIX JAaHHBIX KoMIaHWs pPyKOBOJCTBYETCS 3aKOHOM
Pecniy6nuku Kaszaxcran ot 21 mas 2013 roma Ne 94-V «O mepcoHaNbHBIX NaHHBIX U UX
3alMTe» C y4eToM mosioxkeHuid OOmiero persiamenta 1o 3amute naHHbix (General Data
Protection Regulation) Espomeiickoro Coro3a ot 27 ampens 2016 roma, HHBIMH
3aKOHO/IATENbHBIMU akTaMu Pecnyonuku KaszaxcraH u JIOKaJbHBIMH HOPMAaTUBHBIMU
MIPABOBBIMU aKTaMH.

6. IIpasa Iloab30BaTens

6.1. IIpenocraBnennoe [lonb3oBarenem cornacue Ha 00pabOTKY MEPCOHANBHBIX JAHHBIX
JEHCTBYET CO JHS TPENOCTABICHUS TAaKOTO COTJACHs JO MOMEHTA JIOCTHIKEHUS Ieei
o0paboTku wunm ot13biBa [lonb3oBaTeneM corjacusi, €Cid WHOE He MPEayCMOTPEHO
JIEHCTBYIOIIMM 3aKOHOMaTenbcTBOM Pecryonmmku Kazaxcran.

6.2. B coorBercTBUU ¢ 3akoHOmarenbcTBOM PecmyOmuku Kazaxcran Ilomb3oBarens
MMeEET MPaBo Ha MoTy4deHne HHPOPMAIIHH, KacaroIIecss 00pabOTKH CBOMX MEPCOHATBHBIX
JMaHHBIX, HA W3MCHEHHE [IaHHBIX, Ha TMOJy4eHHEe HHQPOpPMAIMH O MPEIOCTABICHUU
MEePCOHANIBHBIX JAHHBIX TPETHUM JHIAM, Ha TMoAady TPeOOBaHUS O MPEKpAIICHUN
00paboOTKM TMEepPCOHANBHBIX JNAHHBIX U (UIU) UX yJAJICHHH, HAa 00KaloBaHUE NEUCTBUN
(6e3neiicTBust) u pemennii Komnanuu, cBsS3aHHBIX ¢ 00paOOTKOM MEePCOHAIBHBIX JTAHHBIX,
Ha OT3BIB COTJIacHsi Ha 00pabOTKy M mepeaady MepCOHANBHBIX JAHHBIX, 32 UCKIIOUYEHUEM
ClIy4aeB, KOT/ia MIEPCOHANIbHBIE TJaHHbIE 00pabaThIBAIOTCS HA OCHOBAHUU 3aKOHA WJIM MHBIX
OCHOBaHUSX, KPOME COTJIACHUS.

6.3. Tlomb3oBaTenp B 000 MOMEHT MOXKET OTO3BaTh IpeaocTaBiieHHoe Kommanuu
coriacue B TMOpPSAKE, YCTaHOBIEHHOM [lOMMTHKONW ¥ 3aKOHOJATENLCTBOM PecmyOnmmuku
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Kazaxcran.

6.4. Ecmu Ilonp3oBaTenp kelaeT YTOYHUTH MEPCOHANbHBIC JaHHBIC B Cllydae, KOrjaa
MIEPCOHAIbHBIE JTaHHBIEC SBIIAIOTCS HEMOJHBIMH, HETOUHBIMH WU HEaKTyaJbHBIMHU, JHOO
JKEJIaeT OTO3BaTh CBOE COIVIacMe Ha 0OpabOTKY IMEepCOHANBHBIX JaHHBIX, [lonb3oBarens
JOJKeH HamnpaBUTh oduinanbHbIi 3anpoc Komnanuu ¢ TeMoil «YTOUYHUTH NepcoHaIbHbIe
nmanHeie» wumnm  «lIpekpatute 00paOOTKYy TEPCOHAIBHBIX JaHHBIX» Ha  OOMIUi
(eHTpanM30BaHHBINA) aapec siekTpoHHoi moutel Kommanuu (e-mail): info@lerna.kz
nocpeactBoM gynknuonana Caiita 1100 OTHEIHHBIM MHUCHMOM, B KOTOPOM HEOOXOIMMO
ykazath cBoe MO u agpec 37eKTPOHHON MOUTHI \ HOMEp TelleoHa U COOTBETCTBYIOIIIEE
TpeboBaHue B yacTu cBoux [lepcoHalibHBIX NaHHBIX U KOHKpeTHOoro Caita Kommnanuu.
6.5. Kak ToipK0 MBI IOJTYYHM 3alpoc Ha OT3BIB cOryiacus Ha 00pabOTKy, MbI OOJIbIIE HE
Oynem o0pabaThiBaTh TIEPCOHAIBHBIC JaHHBIC B IICNIAX, Ha KoTopeie [loib3oBarens
M3HAYaJIbHO COTJIACHIICS, €CJIM Y HAC Ha 3TO He OyJeT MHBIX 3aKOHHBIX OCHOBaHWii. [lpu
OTCYTCTBHH TE€XHUYECKOW BO3MOXKHOCTH yJIaJICHUS NTEPCOHAIBHBIX JAHHBIX MOJIb30BATENICH
MBI 00s13yeMcsl PUHATH MEPHI M0 HEAOMYIIEHUIO JalbHEelIel 00paboTKH MepCOHaATbHBIX
JAHHBIX ITyTeM UX OJIOKUPOBAHUS WK 00C3TMYUBAHUS.

6.6. B cayuae BbISIBIEHUS HEMOJIHOTHI, HETOYHOCTU WJIM HEAKTYaJbHOCTU CBEIACHHIA
Komnanust Ha ocHoBanuu mH(pOpManmu [lomb30BaTeNsi BHOCHT B TIEPCOHAIBHBIC JTaHHBIC
[Tonb30Barenss HEOOXOAUMBIE W3MEHEHHS B CPOK, HE MpeBbImaomil 7 (ceMb) pabouux
nHel, u yBenomisieT [1obp3oBaress 0 BHECEHHBIX U3MEHEHUSIX.

6.7. B cnyuae ecnu Ilonp3oBaTenb WU €ro MpelCcTaBUTENb MpeaocTaBuT KommnaHuu
MOATBEPXKJeHNE (PaKTa HE3aKOHHOTO TMOJYYeHHUs] WU 0OpabOTKM €ro MepCOoHaTbHBIX
JAHHBIX, & paBHO ()aKTa HECOOTBETCTBUS JCHCTBHI C €r0 MePCOHATBHBIMU JAHHBIMU IIEIISIM
o0OpaboTku, Komnanus B cpok, He mpeBblIaroniuil 7 (cemb) pabouux JgHEH, 00s3yercs
YHUUTOXXUThH TaKue MepcoHanbHble naHHble [lonp3oBatens u yBenomuth [loms3oBarens o
MPEIIPUHSITHIX Mepax.

6.8. Kommanus ocraBiseT 3a co00W MpaBoO MPOBEPHUTH MOATUHHOCTH Bareil muaHocTH
nepe TeM, Kak peain3oBaTh Kakue-Iu0o npasa o Bamemy 3ampocy. Mbl Takke 00BsICHUM
BaMm npuumHbI B cy4asix, KOTia Mbl HE CMOXKEM peann30BaTh Kakoe-nnbo u3 Barmmx npas
WJIU TIpelocTaBuTh Bam kakyro-nmbo nHbopmaImro.

7. enun 00padoTKU MEPCOHATBHBIX JAHHBIX

7.1. Komnanus oOpaOateiBaeT mnpenoctaBiieHHble Ilonmp3oBareneM HaHHBIE B LEJSAX
(BKJIIOUAsi, HO HE OTPAaHUYUBASICh, B 3aBUCUMOCTH OT (DYHKIIMOHAJIA U 1eJIed CIIOIb30BAHUS
Caiirta Ilonp30oBarenem):
(a) KOMMYHHUKaMu 1o 3asBke llonb3oBarens, KOHCYJIbTHPOBAHHUE IO BONPOCAM
okaszanus Kommanwuei yciyr, ynosiaerBopeHue 3amnpoca I[lonp3oBatens — B TeueHue 3 JeT ¢
MOMEHTa COBEPILICHHs TMOCJIEIHEr0 aKTUBHOTO AEUCTBUS, mpeioxenue Ilomp3oBarento
YCIIyT, KOTOPBIE MOTJIH OBbI OBITH TTOJIE3HBI U MHTEPECHBI HCXO/IS U3 paHee MproOpEeTeHHBIX
MOJIb30BaTENIEeM YCIIYT, UH()OPMUPOBAHHUS, PEKIIaMBbI, TIPOIBUKEHUS TOBAPOB, pa0bOT (yCIyT)
Ha OCHOBAHWU MOJTYYCHHOW MH(DOPMAITUH O MEPCOHATBHBIX MPEAMOYTECHUIX U HACTPOHKaxX
[Tonp3oBarenst - 10 OT3bIBA COINIacUs, WIM B TE€YEHHE 3 JIET ¢ MOMEHTa COBEpPILICHUS
MOCJIETHET0 aKTUBHOTO JeHCTBUS;
(0) OLIGHKM M aHanu3a pabotel Caiita Kommanuu, ymydineHus KadecTBa yCIyr - IO
OT3bIBA COIJIACHSl, MJIM B TEUEHHUE 3 JIET ¢ MOMEHTA COBEPILEHHs IOCIEJHEr0 aKTUBHOTO
JICUCTBUS,
(B) aHATUTUKA 2P (HEKTUBHOCTH Pa3MEIEHUS PEKIaMbl, CTATUCTHYECKUX UCCIICIOBAHUM
4
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Ha OCHOBE 00€e3JIMYeHHON nHpopmanuu, npenocrasieHHoi [lonpzoBarenem;

(r) pacchllka MapKeTHHIOBBIX M WH(GOPMAIMOHHBIX  MAaTepHUajoB, BKIIOYAs
uHpopManuoo 00 aKUMsIX, CKMJIKAX M CHELUAIbHBIX MPEAJOKEHUAX, B TOM 4YHCIE
MIOCPEICTBOM AJIEKTPOHHOMU MOYTHI, TEJIS(OHHOM CBSI3H - 10 OT3bIBA COTJIACHSI HJTH B TCUCHHUE
3 1eT ¢ MOMEHTa COBEpPLICHUS [IOCIIEIHEr0 aKTUBHOTO JIeHCTBUS;

(m) MPOBEJCHUE aHaIu3a ayJuTOpUM, €€ TMPEANOYTEHUM U MHTEPECOB, MHBIX
MapKETUHTOBBIX HCCIEIOBAaHUH, B TOM YUCIIE C MPUBJICYEHUEM TPEThUX JIUI] B KayecTBE
NOJPSAAYMKA (UCIIOIHUTENS, KOHCYJIbTaHTa) - 1O OT3bIBAa COIVIACHUS WJIM B TE€UYEHUE 3 JIET C
MOMEHTA COBEPIIEHUS MOCIEAHEr0 aKTUBHOTO AEHCTBUS,

(e) BEJICHUS] KOMMYHHKAIMU C OaHKaMU-TIapTHEPAMU OTHOCHUTEIBHO MPEAOCTaBICHUS
[Tonp3oBaTento KpeIuTOB W/WIM COTJIACOBaHMS YCIOBUM KPEIUTOBAHHS — JIO0 YAAJCHMS
aKKayHTa WA B Te€UEHUeE 3 JIET;

(k)  obecriedyeHUs] OCYILIECTBIEHMs MHTepHeT-TulaTexkeil Ha Cailte mnocpencTBoM
MHTEPHET-DKBalipuHTa - 710 yIaJCHHsI aKKayHTa WIH B TeUEHHE 3 JIeT;

(3) IPEJOCTABIEHUs] MHBIX YCIYT M CEPBUCOB JIOCTYNHBIX K HCIIOJIb30BAaHUIO
nocpeacTBoM ¢yHkuuonana Caiita,

(M) B HMHBIX LIEJAX, NIPEAYCMOTPEHHBIX 3aKOHO1aTeNbCTBOM PecnyOnuku Kazaxcra.
7.2.  OcHoBaHueM Isi 0OpabOTKHU BBIIICYKA3aHHBIX MEPCOHATIBHBIX JTAHHBIX SBISETCS
Bame cormacue, mnosydaemoe B 3JIEKTpOHHOH (opMe, B TOM YHCIE IOCPEACTBOM
3aroJIHEeHUs crienuanbHbIX popm Ha Caiire.

7.3. Cpokx 00pabOTKM TMEepCOHANbHBIX MJaHHBIX ompenensercs Kommnanweir u
OTPaHMYMBAETCS JOCTH>KEHHUEM BBIILIEYKA3aHHBIX 1eJIel, OTHAKO HE MMPEBBILIAET 3 JIET.

8. 3amnTa MNEPCOHAJTBHBIX JAHHBIX

8.1. Kommnanumst He TpoBepseT JaHHBIC, NPEACTABICHHBIE WIH  YyKa3aHHBIC
[Tons3oBareneM. B cBsa3u ¢ atum KommaHus HCXOAWUT W3 TOTO, YTO MPHU MPEICTABICHUU
MNEPCOHATIBbHBIX TaHHBIX ITonmp30BaTens:

(a) ABIISIETCA ~ JIeECIIOCOOHBIM  JHMIIOM. B ciaydyae HezeecrmocOOHOCTH — JIUIIA,
ucnosap3ytoniero Caiit, cornacue Ha 00pabOTKy NEPCOHAIBHBIX JaHHBIX MPEAOCTaBISIETCS
€ro 3aKOHHBIM IPEJCTaBUTEIIEM;

(6) YKa3bIBaeT JOCTOBEPHYIO HHpopMamuio o cede (Inbo O TPEeACTaBIIEMOM WM
HEJ/IeeCIIOCOOHOM JINLIE);

(B) CaMOCTOSITENIFHO TIOJ/ICP’)KUBAET TPEICTABICHHBIE TIEPCOHANBHBIC JaHHBIE B
aKTyaJbHOM COCTOSTHUH;
(r) oco3HaeT, yto uHpopmanus Ha Caiite, pasmemiaemasi [lonb3oBarenem, MOXeT

CTaHOBUTbHCA JOCTYIHOMN JJIS IPYTUX JIUI], MOKET OBITH CKOITMPOBAHA UJIM PACIIPOCTpaHEeHa
TaKUMHU OJIb30BATEISIMU B CIIy4asix, IPeIyCMOTPEHHbIX [[0IUTHKOM.
8.2. Kowmmnanust o0pabaThiBaeT NeEpCOHANbHbIE JAHHBIE HAa OCHOBE CIEAYIOLINX

MIPUHITATIOB:
(a) 3aKOHHOCTH;

(6) orpaHuyeHuss OOpabOTKH TEPCOHAIBHBIX JAaHHBIX JOCTH)KEHHEM KOHKPETHBIX
3apaHee OIpeIeIICHHBIX 3aKOHHBIX 1eJIeH;

(B) HEJIOMYIIEHUsT 00pabOTKH MEPCOHATLHBIX JAaHHBIX, HECOBMECTUMOM C IEJISIMU cOopa
W/WJH XpaHEHUs Oy4eHHBIX oT [Tonb30BaTens TaHHBIX;

(r) COOTBETCTBUS COJIEp)KaHUSI M 00bemMa 00pabaThIBAEMBIX MEPCOHAIBHBIX TAaHHBIX

LEJsIM UX 00paboTKH;



(m) HEJOMyIIeHUsT 00paOOTKM M30BITOYHBIX 110 OTHOIICHUIO K IIEJIsIM 00paboTKH
JAHHBIX;

(e) o0ecrnieueHrne TOYHOCTH, IOCTATOYHOCTH U aKTYyaJIbHOCTH MIEPCOHANBHBIX JAHHBIX 1O
OTHOILIEHHIO K LEJIIM UX 00pabOTKH;

(k)  yHMYTOXKEHHUE UM 00e3JIMYMBaHUE MEPCOHANBHBIX JaHHBIX B LEISIX HEIOMYIICHUS
UX PACKPBITHS IPH JOCTHKCHUU 1IeTIei 00padOTKY TaHHBIX, YTPAThl HEOOXOIMMOCTH TaKOH
o0paboTku wim mnpu mnonydeHud oT Ilonbp3oBaTens TpeOoBaHus 00 YHUUTONKEHHH
NEPCOHANBHBIX JAHHBIX JHOO MOCTYIICHUH 3asBICHUS 00 OT3BIBE COTJIacHs Ha 00paboTKy
MEPCOHAIBHBIX JaHHbBIX.

8.3.  Kommnanust mpu o0pabOTKe MEpCOHANBHBIX IAHHBIX NPUHUMAET HEOOXOAMMBIE U
JIOCTaTOYHbIE OPTaHU3AIMOHHBIE U TEXHUYECKHE MEPHI AJIs 3aIIUTHI IEPCOHAIBHBIX TaHHBIX
OT HETPaBOMEPHOTO [OCTyNa K HHUM, a TaKXKe OT HHBIX HEMPAaBOMEPHBIX JCHCTBHI B
OTHOIICHUU TEPCOHATBHBIX JAHHBIX, IPEYCMOTPEHHbBIE 3aKOHOAATEILCTBOM PecmyOnuku
Kazaxcran 1 cBOMMH BHYTPEHHUMH MOJIMTUKAMH U TIPOIIETyPAMHU.

8.4.  OO6paboTka nepcoHaybHBIX TaHHbIX [lonbp3oBareneit ocymecteiaserca Komnanueii ¢
YYE€TOM CJIEAYIOLIETrO:

(a) OOpabotka mepcoHanbHBIX JaHHbIX [lomb3oBareneit  ocyuiecTBiseTcs ¢
UCTIOJIb30BaHUEM 0a3 TaHHBIX Ha TeppuTopun Pecnyonuku Kazaxcras.

(0) OO0OpaboTka mMepCOHANIbHBIX JAaHHBIX OCYIIECTBISIETCS KakK C HCHOJIb30BaHUEM
AaBTOMATHU3UPOBAHHBIX CPEACTB, TaK U 0€3 UX UCIOJIb30BaHUS.

(B) Komnanus o0s3yeTcs He nepeaaBarth nonydeHnyto ot [lonb3oBarens nHbopMauio
TPETbUM JIMIIAM, KPOME CIIy4aeB, CIEHUaIbHO OroBOpeHHBIX B [lonmuTuke wim mpsimo
IPeIyCMOTPEHHBIX B 3aKoHOaTenbcTBe Pecnybnuku Kaszaxcras.

Ilepenaya nepcoHanbHbIX 1aHHBIX [lonb30BaTeneil TpeTbuM auLaM — maptaepam Kommnanuu
npyu HEOOXOJMMOCTH OCYLIECTBISIETC Ha OCHOBaHMHU coriacus [lomb3oBateneil B 1emnsx
UCIIOJIHEHUS 00s13aTenbeTB nepea [lonb3oBarensmu.

(r) Kommanusi, a B ciayyae HEOOXOAMMOCTH TMepelaud NEepCOHANbHBIX JaHHBIX
[Tonb30Bareneil TpeTbuM JinliaM — napTHepaM Kommanuu, 3T inna o043yr0Tcs COXpaHATh
B TailHe, HE PACKpbIBaTh M HE PACIpPOCTPAHATH MEPCOHAIbHBIE JaHHbBIE Oe3 coriacus
[Tonb30Barens, e€ciu HHOE HE MPEIyCMOTPEHO JEHCTBYIOIIMM 3aKOHOJATEIbCTBOM
Pecny6nuku Kazaxcran w/unu [Tonutukoil.

() XpaHeHHe TEepCOHANBHBIX JaHHbIX lloyb3oBareneld  OCylIecTBIAETCS  HaA
AIIEKTPOHHBIX HOCUTEIISX, a JUIs LesIel UCTIONHEHUs 00s13aTenbeTB nepen [lonp3oBarensimu
MOJKET OCYILECTBISATHCS HAa MAaTEPUAIbHBIX HOCHUTENSX IOCJE U3BJICUEHHSI TTEPCOHATBHBIX
JTAHHBIX.

(e) XpaHeHne NepPCOHATBHBIX JAaHHBIX OCYIIECTBIISIETCS B MPEAeiax CpoKa, OO bEKTHBHO
HE00XO0IMMOTO JUIsl MCIIONHEHUs 00s13aTenbcTB nepen [lonp3oBarensiMu, U onpeaesnsercs
CJIEYIOIUMHU COOBITUSIMU (B 3aBUCUMOCTH OT TOTO, KaKoe COOBITHE HACTYIIUT paHee):

1) 10 MoMmeHTa ynanenus Ilonp3oBareneM NEpCOHAIBHBIX JAHHBIX IOCPEICTBOM
JINYHOTO KaOWHETA;
2) O MOMEHTa YHUYTOXKEHHS TEepCOHANbHBIX JaHHbIX Kommanueil B CBs3U C

noctymienueM ot Ilonp3oBatenst TpeOoBaHUS 00 YHUYTOKEHUM MEPCOHAIBHBIX JaHHBIX
WM OT3bIBE COTJIACHS Ha UX 00pabOTKYy;

3) JI0 MOMEHTA UCTEUEHUsI CpOoKa AeicTBUs coriacus [loap3oBarens.

(x)  Kommnanus mMmeeT mpaBo XpaHUTh NEpCOHAJIbHbIE NaHHbIE [lonb3oBaTens, Kpome
CJlydaeB TMOJy4eHHUs TpeOoBaHMsI 00 YHHYTOKEHUHM JaHHBIX WM OT3bIBAa COIJIacHsl Ha
00paboOTKy NaHHBIX, B OOE3MTMYCHHOM BHUJE IOCJIE HCIOIHEHHUS 00s3aTeIbCTB TMepe
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[Tosmp30Barenem nns uLenel, ykazaHHbIX B lloauTuke B NOpsaKe W Ha YCIOBHUSAX,
OTIpeIeIeHHBIX 3aKOHOAaTeNbcTBOM Pecmybnuku Kazaxcran.

9. Hepeuaqa NMEPCOHAJIBHBIX TAHHBIX

9.1. OrnenpHBIE TEPCOHANBHBIE JaHHbIC, & UMEHHO JIMYHAS, KOHTAKTHAs, IIaTEKHAs
uHpopMaLus MOryT ObITh IEepeAaHbl HOPUIMYECKUM JIMLIAM WM HHAWBUIYAJIbHBIM
IpeIIIPUHUMATENSM, KOTOpbIEe IpuBieKkatoTcs Komnanuen a1 UCIIONHEHUs 0053aTeIbCTB
nepen Ilonp3oBaTensiMu, a TakkKe B MHBIX LIEIAX, MpeaycMoTpeHHbIX [lomutukon mn\miu
3aKoHOIaTeNbCTBOM PecmyOnmku KazaxcraH.

9.2. Ilpm mnposenenun HMHuTepHeT-mnarexa OaHKOBCKOM IUIaTE&KHOM KapTod B
TpaH3aKLMU BCErja ydacTByeT OaHK (OaHK-KOPPECIOHJEHT, OaHK-NOJy4yaTesb) WU
CICLMAIM3UPOBAHHAs IUIATeXKHAS CHCTeMa (BKJIIOYas IulaTexHyr cuctemy VISA,
MasterCard u ap.). s ocymiecTBiieHus: U 00paOoTKH Miarexeit Kommnanus o0s3anHa
npenocTaBuTh UHGopMmanuio o [losb30BaTene yka3aHHBIM TPETbUM JIMIIaM, B YaCTHOCTH,
damunuio, umst 1 MTHH. Komnanus He XpaHUT M, COOTBETCTBEHHO, HE IEPEJAET JaHHbIE
KpeauTHOU KapThl [lons30Barens.

IIpu »>TOM BCE [HaHHBIE, KOTOpBIE IlepeparoTcs Kommanuen, mepenarrcs
UCKJIIOUUTENBHO B 3amu@poBanHoM Buje. besonacHocTh 00paboTku MHTepHeT-maTexei
[Tosib30BaTens rapaHTUPYET IUIATEXKHAS CUCTEMA U OAHK-DMUTEHT IJIaTEKHOM KapThl. Bee
Olepaluu C IJIaTeXKHBIMM KapTaMU IPOM3BOJATCS B COOTBETCTBUU C TPEeOOBaHUSMU
IJTATEKHBIX CHCTEM.

9.3. PackpelTue mnepcoHambHBIX  AaHHBIX  [lomb3oBaTeneil  MOXKET — SABIATHCA
o0s3aTenbHbIM s KoMnaHuM B COOTBETCTBUHM C 3aKOHOJAATEIbCTBOM, TPeOOBaHUSIMU
CYZIOIIPOU3BO/ICTBA MJIU T10 3alpOCy IOCYIAapCTBEHHBIX OPraHOB, a TaK)XKe €Cl 3TO OyJer
HEOOXOIUMO B IENsAX HAIMOHAJIbHOMW OE€30MacHOCTH, HCIIOJHEHUS 3aKOHOJATENbCTBA,
3alUTHI NIPAaB M 3aKOHHBIX MHTEPECOB TPETHUX JIUI| WIM B MHBIX OOIIECTBEHHO BAXKHBIX
LEJSIX.

9.4. Ilpm HeoOXOIMMOCTH Nepenad MepCOHANbHBIX AaHHBIX [losb3oBaTeneil TpeTbum
munam — naptHepaM Komnanuu B ciydasix, mpsMo npeaycMoTpeHHbIX [lonuTukoi, Takas
nepeaaya OCyIIeCTBISIETCS C COOTIOIEHUEM CIIEYIONUX YCIOBUI:

(a) Tperbe Juio — mnapTHep Komnanum obecrnednBaeT KOH(PHUIEHIUAIBHOCTh
NEPCOHANBHBIX JAHHBIX NMPH UX 00pabOTKe M MCIOIB30BAHUHU U 0053yeTCsl HE pacKphIBaTh
JaHHbIE MHBIM JIMIIAM, @ PAaBHO HE PaclpoCTpaHATh NepcoHalbHbIe AaHHbIe [loap30BaTeneit
0e3 uX coriacus;

(6) TpeThe TuIo — napTHep KoManuu rapanTupyer coOII0IeHNEe CISAYIONINX MepP 10
o0ecrieyeHn0 0€30MacCHOCTH MEPCOHABHBIX JTAHHBIX MPH UX 00pabOTKe: MCIIOJIb30BaHHE
CpENCTB 3aIIUTHI nH(popMaLnu; oOHapyXeHHe u ¢bukcanus (bakToB
HECaHKIMOHMPOBAHHOI'O JOCTYNIa K TEPCOHAIBHBIM JaHHBIM M MPHUHATHE MEpP IO
BOCCTAHOBJICHMIO TI€PCOHAJBHBIX JIAHHBIX; OrPaHWYEHHE JOCTyla K MEepCOHAIbHBIM
JTAHHBIM; KOHTPOJIb M OIIEHKAa 3((EKTUBHOCTH MPHUMEHSEMBIX Mep MO 00ecreueHHIO
0€30MacHOCTH NEPCOHANIbHBIX TaHHBIX, HHBIX MEP, IPEIYyCMOTPEHHBIX 3aKOHOJATEILCTBOM;
(B) TpeTbeMy Jully — napTHepy KoMmanum 3ampermaercsi OCyLIeCTBIATh NEpefady |
pacnpocTpaHeHHe ePCOHANBHBIX TaHHBIX [lomp30BaTene.

9.6. He cuurtaercs HapymeHHeM 0043aTeNbCTB, NPEAYCMOTPEHHBIX [loNUTHKOM,
nepefaya MHQPOPMALUMU B COOTBETCTBMM C OOOCHOBAaHHBIMM M IPUMEHUMBIMH
TpeOoBaHUSAMH 3aKoHOAaTenbcTBa PecnyOnukn Kaszaxctan, a paBHO NpeoOCTaBlICHHE
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Komnanueil wuHpopmanum mnapTHepaM, JeHCTBYIOIIMM Ha OCHOBaHMM JIOTOBOpaA
(cormamenus) ¢ Kommanuedt, ams ucnonHeHus oOs3aTenbeTB mepen llomb3oBatenem;
nepeaaya Komnanuei Tperbum nuuam aanHbix o [Toas3oBarene B o6e3nndyeHHol popme B
HeNnsX OLEeHKH M aHanmu3a paboTsl Caiita Kommnanuum, mpenoctaBieHHs NEPCOHATBHBIX
peKOMeH/alui, II0Ka3a peKIaMHBIX OOBSBICHUH HA OCHOBAaHMU IE€PCOHAIBHBIX
npennoureHuil u  Hactpoek Ilonb3oBarens, a TakXke MNPOBEACHUS MapKETHUHIOBBIX,
AHAJIUTUYECKUX W/WIIM CTAaTUCTUYECKUX MCCIIEJOBAHUH.

10.  IIpaBuia oOpabdOTKH U UCHOJIB30BAHUS «COOKieS»

10.1. Komnanus BrpaBe UCIOIb30BATh TEXHOIOTHIO «COOKIES» («KyKm»).

Cookies — nmanHbIe, KOTOpPBIC aBTOMATHYECKH MOTYT mepenaaBathcsi Kommanuu B
nporecce wucnoib3oBaHus CaiiTa ¢ IOMOIIBIO YCTAaHOBJIEHHOTO Ha YCTpOMcTBe
[Tonp3oBarenst mporpaMMmHOro oOecredenus, B ToM uucie I[P-ampec, reorpadudeckoe
MECTONOJIOXKEeHUE, nH(popMmanus o Opay3epe M BHUJIE ONEPAL[MOHHON CHCTEMBbl YCTPOMCTBA
[Tonp30Barens, TEXHUYECKHE XapaKTEpPUCTUKU OOOpYyJOBaHHS U  IPOrPaMMHOIO
oOecnieueHus, ucnosb3yembix [lonp3oBarenem, gata u Bpems goctyna k Caifry.

Qaiinel  «cookiesy HeE coaepkaT KOHPUACHIUATbHYIO WHpopMaruio. Dailibl
«COOKieS» HCHONB3yITCS Ul TOro, 4ToObl 3allOMUHATH MPEINOYTCHHS W HACTPONKH
[Tonb30Barens, a Takke s cOOpa aHATUTHUYECKUX JaHHBIX O mnocemeHusax Caiira.
Hcnonb3oBanue Caiita o3HadaeT, uro [loap3oBarens cornamaercs ¢ UCIOIb30BAHUEM BCeX
daitnoB «COOKieS» W aHaTMTHYECKUX MaHHBIX O mocemeHusx CaliTa, a Takke Ha HMX
nepeaavyy TPeThbUM JIHIIaM.

Bbl BIpaBe OrpaHWYMTh WM 3alPETUTh HCIIOJIL30BAHUE TEXHOJIOTHH «COOKies»
yTeM MPUMEHEHHs] COOTBETCTBYIOIMX HACTPOEK CBOEro Opaysepa. OOpaTHTe BHUMAaHUE,
YTO OTKJIIOUEHHUE «CO0Kies» MOKET MPUBECTU B HEKOTOPBIX CIIy4asX K OrpaHUYEHHOU
¢bynkunonanbHocTH CalTOB.

10.2. Kommnanus nomyvaet uHpopmamuio o0 IP-agpece [Tonb30BaTens u CBeCHUS O TOM,
1O CcChlIKE ¢ Kakoro MHTepHeT-caiita oH npuiuen. /lanHas uHdopMaIys He UCTIONIb3yeTCs
JUIsl yCTaHOBJICHUS! IMYHOCTHU nocetutens Caifra.

11. 3aKII0UYUTEIbHBIE MOJIOKEHUS

11.1. Kommnanus o00s3yercs NpPUHUMATh BCE HEOOXOIWMBIE OpraHWU3AIMOHHBIE U
TEXHUYECKHE MepHI IS obecrieueHus] KOH(PHUIESHIIMATbHOCTH, 1IeTOCTHOCTH, COXPAaHHOCTH
U JIOCTYITHOCTH MEPCOHANbHBIX TaHHBIX [lomp30BaTenei.

11.2. Komnanus o6s3yercst coOmoaTh 3akoHHbIe TpaBa [lons3oBareneii Caiita B cdepe
00paboTKH MepcoHaIbHBIX JAHHBIX, a TaKXKe COO0aaTh UHbIE TpeOoBaHUS K 00paboTKe
NEePCOHANBHBIX JaHHBIX, YCTAHOBJICHHbIE 3aKOHOIaTeIbCTBOM PecnyOnmuku Kazaxcras.
11.3. Komnanus caMOCTOSITEIBHO OTpENENseT MepeYeHb TPEThbHX Juil — [lapTHepoB
Komnanuu u noBoaut ero a0 cBeaenus [lonb3oBareneii 1100bIMH JOCTYIHBIMHU clIOCOOaMHU,
B TOM 4Hclie yTeM nyOnukanuu Ha Caiire.

11.4. Tlonutuka nocienHuii paz 6puta ooHoBnena 03.01.2024 roma. Komnanus Brnpase
BHOCUTh M3MEHEHMsI W/uiu fonosHeHus B [lonntuky B mo00e Bpemst. AKTYyalbHbIH TEKCT
[TonmuTukuy pazmemaercs Ha Caiite.

11.5. TIponomxenue nomab3oBanuss CalTOM UK €T0 CEPBUCAMH TTOCIIE MTyOJIUKAIITH HOBOM
penakuuu llommtuku o3Havaer npunsatue [lonutuku u ee ycnosuii Ilosnb3oBarenem. B
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clydyae Hecoriacus c¢ ycinoBusiMu llomuTuku, B TOM uMcie MOCie €€ H3MEHEHUs,
[Tonp3oBaTenb JOHKEH HEMEAJICHHO IPEKPATUTh MCToNIb3oBaHue CaliTa U €ro CepBHCOB.

11.6. Bce Bompocsl no [lonuTrke u/umm 00paboTKe MepCcoOHANTBHBIX JAHHBIX HA YKa3aHHBIX
Caiitax HampaBiIIOTCSI Ha OOIIMK (LIEHTPAJU30BAaHHBIN) aapec AJIEKTPOHHOW MOYTHI

Kommanuu (e-mail): info@lerna.kz


mailto:info@lerna.kz

[2
R

JNIEPBEC JEPEKTEP/II OHJEY CASICATBI
11. Kananbl epexesep

1.1. lepOec nepextepi eHaey cascaThl (Oynan opi - Cascar) «HprOCKIII3Y KayarKepIIIiri
mekTeyni cepikrecriri, BCH 210140019844, mexenxaiibl: Kazakcran PecmyOnukachr,
AnmMartel Kanacel, On-Oapadu ganreuisl, «Hypasr Tay» BO, 13 yii, 610k 1-B, 604 kence,
(Oynan opi - Komnanwus) men caitrtel Ilaiinananymsinei (Oyaan opi - CaiiT) apachlHAaFbI
nepbec nepexrepai eHey OONbIHIIA KYKBIKTHIK KaThIHACTAPABI PETTEHII.

12. TepMuHaep kdHe aHbIKTaAMAJIAP

2.1. «laiimananymb» Jen opekeTke Kaoinerti, 18 skacka ToiraH xoHe KoMmaHUsSHBIH
KbI3METTEpiHE TamcChIpbic Oeprici, mikip Kamablpreickl, CaiiTra TipKenrici, Hemece
KomnanusuelH ~ MHTEpHET-pecypchlHbIH — (YHKIMOHAJBIHAA Ke3JenreH Oacka ic-
KUMBUIIAP/IbI )KACAFBICHI KEJIETIH j)KEeKe TYJIFaHbl alTaIbl.

2.2. «Canit» Hemece «KommanusHelH MHTepHeT-pecypchl» jaen KommnaHusHbIH
MCHIIIITiHE KaTaThlH koHe MHTepHer skemiciHae Www.lerna.Kz mexenxkaiibl OoiibIHIIA
opHanacteippiran  KomnanusnelH =~ «Lerna  onnaiiH-kypcrap — miatdopManapb»
OarmapiaMaliblK  JKacaKTaMacChIHBIH Kypamjaac Oediri OoJblll  TaObUIATBIH JIOMEHJIIK
aTaynapIblH  OaplblK  JeHreiiepin  eckepe  oThipbin  https://www.skillbox.kz/;
https://www.geekbrains.kz/ BeO-caliTTapbIHBIH Ke3-KEJIT'eHIH alTa bl

2.3.  «[lepOec nepextep» nen Oenrini-0ip Hemece OENTiIEHTeH XKeKe TyJIFara (a3amarka)
TIKEJeW HeMece jkKaHama TypJle THUECUIl, JJIeKTPOHIBIK, Kara3 oHe (Hemece) Oacka
MaTepHaIbIK TachIMaJJaFblllKa Jka3puiraH Hemece Kaszakcran PecnyOnukachlHBIH
3aHHAMAaChIH/IA TiKeJIeH aHBIKTAJIFaH Ke3-KeJIreH aKImapaTThl ailTa Ibl.

2.4. «Jlepbec nepekrepai eHIey» Jen Jepdec JEpeKTEpPMEH aBTOMATTaHJBIPY
KypajapblH NaijalaHbll HEMece MyHJAal KypajjapAbl maijganaHOaill jkacalaTblH Ke3-
KeJIreH iC-KUMBUIbl (OTepalusiHbl) HeMece IC-KUMBLap (omepamnusiap) *KUbIHTHIFbIH
aiitanpl. MyHnaill ic-KMMbULapFa (omepaunusiiapra) MbIHalIapAbl SKaTKbI3yFa OO0Jajbl:
nepbec nepekTepi KUHay, aly, ’Kasy, )KyileneHaipy, 6ip xepre KuHay, CakTay, HaKTblUIay
(ckaHapTy, €3repTy), IIBIFaphIN aly, Naijganady, Oackara Oepy (Tapary, YChIHY, KOJ
KETKi3yre pykcar oepy), uecizfieHaipy, Oyrarray, k0o, eIipy.

2.5. Cascarra colikecinme «bi3» TtepmuHi Kommanusira, xoHe «Ci3» TepMuHi
[MaiirananynibiFa KaTbICThl KOJIJAHBUTYBI MYMKIH.

2.6. Cascarra KOJJJaHBUIATBIH OapiIblK 0acka TepMHUHIEp MEH aHbIKTamanap Kazakcraxn
PecnyOnukachIHBIH KOJIJAHBICTAFbl 3aHHAMACHIHA COMKEC TYCIHIIpiIeTi.

13. Koagany asicel

3.1.  Cascar Caiirrel [laiimananyuisimapasia 1epoec AepekTepin oHey TopTidiH, aepoec
JepeKTepi OHACY IapTTapbl MEH KaruiarrapbiH, [laiinamanymbuiapablH KYKBIKTApbIH
koHe KoMmaHWsSIHBIH MIHAETTEpiH, OHJAENETIH nepOec AepeKTepai eHaey OOWBbIHIIA iCKe
aCBIPBUIATHIH MIapajap Typaibl MOJIIMETTEP I aHBIKTAMIbI.

3.2.  Cascar Komnanusueig CaliTTsl naiinanany ke3inne [laligananymbsuiapiad alaThiH
OapIbIK nepOec nepeKTepre KaTbICThl KOJIIAHbLIA b
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3.3. Cascar ymiHmn TyIFajgapblH KYKBIKTapbl MEH MIHIETTEPIH peTTEeMEell >KOHE
Oenrinemenini, coHpmaii-ak  ymnHmi  TyrFanapasiH  [ladinananymeimap CalTThIH
GYHKIMOHAIABIK MYMKIHIIKTEpIMEH OIpIKTIpyl MYMKIH Ke3-KEJITeH KOCBhIMIIajJapblHa
XKoHe/HeMmece OaraapiaMaliblK KacaKTaMachlHA KAThICTHI KOJIAHBUIMANTB.

3.4.  Cascar Komnanus CaiiTTapbIHbIH 2.2-TapMarbiHIa KepceTinreH Tuicti CailTka FaHa
KaThICTHl Koyianbutaapl. Komnanus ymixmi TtyiararnapapiH [laiimananymsr Komnanus
CailThIH/Ia KOPCETUITeH ciaTeMenep OOMBIHIIA 6TE ajJaThlH CAUTTAPhIH OaKblJIaMal bl JKOHE
oJIap YIIiH KayarnKepuIiiK KoTepMeni.

[Tatimananymer CaliTTa OpHAJIACTHIPBUIFAH KEHOIp ciiTemelnepre aybicy Ke3iHze
oHbBIH VHTEepHeT *keliciHaeri 6acka KOMITaHUsIIap IbIH NaiiIaTaHyIblIap Typaibl akmapaT
KomnanusiHplH Tikenell OakpliayblHaH THIC JKMHAJATBHIH CalTTapbhlHA / KOCHIMILAjdapbiHA
KaiiTa OarbITTalybl MYMKIH €KEHIH TyciHemi. MyHIail jkarmaiia YIIHII TYJIFajgapabH
CalTTapBhIHBIH >KOHE/HEMece KOCBIMIIANAPBIHBIH KYIMUSIBUIBIK cascaTTapbl OChl YIIIHIII
tyranapaeiy [laiinananymsuiapjan ainFad aklmapaTblH OHJIEY TOPTIOIH peTTeHTiH Oomabl.

14. CasicaTneH KeJjicim

4.1. TManpamanymsl Cascarnien CailTTeiH «MeH nepOec IepeKTepiMIIi OHIeyre KeliciM
OepeMiH» AUATOTTHIK TEPE3eCiH/Ie KeNiCeTiHl Typaibl OeNritl Kok KoHe/Hemece Oip/ieH o3
ateiH (TeriH — [laiimananyIbHBIH Kajgaybl OOMBIHINA), SIEKTPOH/BIK MOIITa MEKEH)KalbIH
(email) »xone ystbl Teneon HoMipiH CalTThIH (YHKIIMOHATBIHIA KO3ICATCH TUATOTTHIK
Tepe3esiepre eHri3y apKblUibl Keicel.

4.2. CascarTblH TaNantapbIMeH KemicriereH skarmaiiga CaWTThIH apHaiibl (Keke)
¢byHKIMOHAIBIHBIH Oip Oeuiri [lalinananymisl yiiH KOJKETIMCI3 60Tyl MYMKIH.

4.3.  CascarTbIH epeXeNepiMeH kKoHe KOJIaHy asChIMEeH KenmicrenTiH O0oncanbi3, CalTTh
nainaganOoaHbI3.

15. JlepOec nepexkTepai oHjaey

5.1. TanpgamanymsuapasiH gepoec aepexrepin KoMmnanus eHaen .

Komnanust typanel momimertep: «Hprockuwms» JKIIC (BCH 210140019844),
Kazakcran Pecny6nukacel, Anmatsl Kanacel, On-Dapadbu ganreuisl, «Hypast Tay» BO, 13
yit, 6ok 1-B, 604 kence. Kommanus: lerna.kz; skillbox.kz; geekbrains.kz momenmix
aTayJapbIHBIH TipKeyImici )koHe MHTepHeT xemicinae Www.lerna.kz mekerxaiibl OOWbIHIIIA
opHaslackaH «Lerna onmaiH-KypcTap miaaT@OpMAachIHbIH» KYKBIKTBIK HEIEHYIIICi OOJBII
TaOBUIAIBI.

15.2. CalirThlH (YHKITMOHATIBIH naijanany Ke31He [Nalinananyuisl

naiana”HynsUIapAbiH AepOec TepeKTepiHiH Kemeci caHattapblH KoMmanusra 6epe anaapl

JKoHe, colikeciHie, Kommanus onapslH oHae! anaibl: OMOMETPUSIIBIK )KOHE TeHETUKAIBIK

JepeKTepAl KOCIaraHa, KOIIIIIKKE KOJDKETIMIl, apHaibl, COHJal-aK KeOIIIIKKe

KOJDKETIM/II JKOHE apHaiibl iepOec AepeKTepre KaTrnauTseiH 0acka epoec JepekTep.

15.3. bi3 maiiananymbuIapabiH aepoec TepeKTepiHiH KaKETTI MUHIMYMBIH, OFaH KOCa,

Oipak oHbIMeH mekTenMelt (CalTThIH QyHKIIMOHAIBIHA OalIaHbICTRI) TOMEHIET1 JepeKTepi

CasicaTTa KO3/IeITeH MaKcaTTapFa OHICHMI3:

(m) JKEKe aKIapar: aThl, Teri,

(e) Oaitmanpic axmapaThl: [lalianaHyImIBIHBIH JJICKTPOHJIBIK TOINTAa MEKEHXaMNBI,

[TalimanaHyIIBIHBIH YSIbI OaiiIaHBICHIHBIH A00OHEHTTIK HOMIpI;

15.4. Ttenem akmapaThl: KOJ J>KETKI3yre pykcar OepyMeH OaiiaHBICTHI TpaH3aKIHsIAp
1
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TypaJibl aKmapar (TeseMHiH MopTedeci koHe Tesney coMmachl). MuTepHeT-TomeM i CalTThiH
(GyHKUIMOHANBIH MalganaHbll JKy3ere aceipran ke3ne Kommanus IlaiinananynisiHbIH
(reneyminin) XKeke Coiikecrennipy Hemipin (OKCH) cypara anmagsl. by perre Gapiibik
TeJIeMJIep MaMaH/IaHIbIPBUIFAH TOJIEM XKYHeCi apKbUIbI MHTEPHET-IKBAUPUHITIH KOMETIMEH
FoKacanaapl koHe eHpaeneni, Kommanusa [lalinananymibiHBIH KpPEAUTTIK KapTachIHBIH
JEPEKTepiH CaKTaMaiiIbl.

(k)  xepi OailyIaHBIC HBICAHIAPBIHBIH, IIAFBIMIAP/IBIH, MIKIPJIEPiH aKIapaThl: KYT1HYIIH
Ma3MYHBI (erep KypaMbiHJia aepoec nepekrep 6ap 6onca);

(3) KochbIMIIa akmapar (keiiOip karmaimapaa CalTTeiH (DYHKIIMOHAJIBIHA JKOHE
naianaHymbIHBIH THICTI Opay3epaeri jaepOec OanTaynapbiHa OailIaHBICTBI aBTOMATTHI
Typae XuHalmybl MyMKiH): IP-mexenxkaii, cookie, reonokanus, CTaTUCTHKa CEpBUCTEpl
(mpicanibl, Yandex Metrika sxoHe Google Analytics, HeMece OChI CHUSKTBI CEPBHCTEP)
ycbiHaThiH CaifTTa KipreHi Typalibl aknapart, naiiianany »oHe Oanraynap Typalibl aKnapar,
KYPBUIFBI TYPaJIbl aKIapaT, CepBep OKUFATIAPBIH TipKEY KypHAIJapbIHAH aJIBIHFAH aKImapaT
JKOHE KYHEITIK JIeHreneri 6acka jaa aknapar.

155. O3 nepbec nepekrepin ycbiHa OTHIpEIN, [laiimananymel omapabl  eHaEyre
(ITalimananymbiHbIH epOec aepeKTepl eHjaeyre OepreH o3 KeliCiMiH KalTaphll alyra
NeiiH), OFaH Koca JXHWHAayFa, cakTayra, wuecizmeHmipyre, Cascarra jxoHe Ka3zakcran
PecnyOnukacelHBIH —~ 3aHHAMacblHAAa  Ke3[enreH  okarnainapaa, Ilaiimamanymisira
YKapHaMaJbIK, aHBIKTaMaJIbIK aknapat oepy, CalTThiH (YHKIIMOHAIIABIK MYMKIHIIKTEpiHE
coiikec cepBUCTEP/l YChIHY MakcaTbiHAa xoHe Cascar nen Kazakctan PecryOirKkachIHbIH
3aHHAMAaChIH/Ia Ke3/IereH 0acka MakcaTTap/ia YIIIHII TyjIFaiapra Oepyre Kemicel.

15.6. Jlepbec nepextepai enuey kesinne Kommanus «/lepOec nepekrep koHE Onapibl
Kopray Typaiel» Kazakcran PecnyOmuxaceiabiH 2013 xbuirsl 21 mambipgarsl Ne94-V
3anpiH Eypomaneik Onakteiy 2016 xbuiFbl 27 coyipaeri epOec nepektepai Kopray
xeHiuzeri xxanmnel pernamenttiy (General Data Protection Regulation) epeskenepin eckepe
otbeIpbIn, Kazakcran PecriyOnmkackiHbIH 0acka /1a 3aHHAMAJIBIK aKTLUIEPiH KOHE JOKAIIBIK
HOPMAaTHUBTIK KYKBIKTBIK aKT1ep/i OaCHIbIIBIKKA alafbl.

16. IHaiinanaHyIbIHBIH KYKBIKTAPbI

6.1. epOec nepekrepnai enneyre [laliananynibiHbIH OepreH KeliciMi, erep Kaszakcran
Pecny6nukachIHbIH KOJAaHBICTaFbl 3aHHAMACKIHIA ©3TellIe Ko3/1eIMece, OChIHIal KemiciMIl
OepreH KyHHEH OacTall oHJIey MaKcaTTapbiHa KeTkeH Hemece [laiimamanymibl KemiciMal Kepi
KalTaphblll aJiFad Ke3re JeiiiH KoJlaHblIa bl

6.2. Jlepbec nepekTepii 3aHHBIH HeETi3iHIE Hemece, KemiciMHeH Oacka, Oacka
HETI3/IepMEH OHJENEeTIH KaFdalimapelH KocmaraHjaa, Kaszakctan PecnmyOnmKachIHBIH
3aHHamackiHa corikec [laiimananymibl 3 nepoec nepeKkTepiH OHAeyTre KaThICThl aKIapaTTh
allyra, JIepeKTepii e3repryre, jaepOec AepekTepAl VIIHII TyiFanapra Oepy Typajbl
aKmaparThl allyFa, nepoec IepeKTepiAl oHIeyal jKoHe (HeMece) KOOIl TOKTATy Typaibl
tanan Oepyre, KommaHusiHeIH nepOec AepekTepii eHJeyMeH OailaHBICTBI dpeKeTepiHe
(opekeTci3Iirine) >koHe MIeHIMIepiHe MIaFbIM TYcipyre, AepOec AepeKTep/l OHeyre KoHe
Oepyre KemicimMIi KalTaphll anyFa KYKbUIbI.

6.3. Tlaiigamanymer Kommnanusira Oepren kemicimin Casicatta xoHe Kasakcran
PecnyOnukachlHbIH 3aHHAMachlHAA OCNTUIEHTeH TOPTINIEH Ke3-KeNreH YyakbITTa Kepi
KalTaphpll aja ajajbl.

6.4.  Erep llaiinananymisl gepoec 1epeKkTep TOJBIK eMec, aHbIK eMeC HEMece ©3€KTi eMec
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OoJiraH araaiapaa aepoec IepeKTep i HaKThIIayabl Kajaca, Hemece aepoec aepeKTep/ui
OHJIeyre KemiciMiH KaiTapbin anFbickl kence, [ladimamanymer Kommanusra «JlepOec
JepeKTepAl HaKThUIay» Hemece «JlepOec nmepektepiii ©HJCYAl TOKTAaTy» TaKbIPHIOBIMECH
Kommanusuein ~ Info@lerna.kz  smekrponapik  momrackiHbi — (e-mail)  sxanmern
(opTanbIKTaHBIpbUIFaH) MeKeHXkaiibiHa CallT (QyHKIMOHANBIHBIH KOMETIMEH HeMece 63
aTBI-)KOHIH YKOHE 3JIEKTPOH[BIK IOINTAa MEKEH)KabIH/Tene(OH HOMIpPIH KOPCETe OTHIPHIIL,
JKEKe XaTlleH pecMu cypaThiM koHe o3 Jlepbec nepekrepi mMeH KommaHUSHBIH HaKTbI
CaiiThIHBIH O6IriHeT1 THICTI TamabbIH Xibepyre THic.

6.5. Omngeyre KkemciMal KaWTapelll ajdyFa CypaTbIMIbl ajga CajJbIiCBIMEH 013
[TalimananynIeIHBIH OacTanKbia KeJIiCKeH MaKcaTTapbIHaa, erep Oi13/iH oFaH 0acKa 3aHIbI
HerizgepiMiz Oonmaca, nepOec aepekTepal eHAeyAl TokTratambl3. [laiimananymsiuiapIbH
nepOec JepeKTepiH JKOIFa TEXHUKAIBIK MYMKIHAIK OoiMaraH »armaiima 013 mepbec
JepeKTepl OyraTTay HeMece UeCI3ICHAIPY apKbUIbl OJIapAbl 9pi Kapail eHeyre xoi oepmey
HIapajapblH KaObUIIayFa MiHJETTEHEM3.

6.6. MamiMeTTep/li TOJIBIK €MECTIri, aHbIK €MEeCTirl HeMece ©3€KTi €MECTIrl aHBIKTaJIFaH
JKarpjaina Kommanus [TaiinamaHyIBIHBIH Oeprex aKIapaTbIHBIH HeTi31H1e
[TalimananymsiHbIH aepOec nepekTepine 7 (KeTi) KYMBIC KyYHHEH acmalThbiH MEp3iMHIH
ImIiHAe KaXKeTTi esrepictepiai eHrizeni jxoHe I[laiimanmaHymibpira €HTI3UITEH e3repicrep
Typabl Xxabapiaiiabl.

6.7. Iaiinananymsl Hemece OHBIH okl Kommanusra oHbIH aepOec AepeKTepiHiH 3aHCHI3
aNbIHy Hemece oHjeny (akTiCiHIH, COJ CUAKTBI OHBIH JepOec nepeKTepiMeH KacaiFaH ic-
KUMBUIJIApJbIH OHJIEy MakcaTTapblHa colikec Oonmay (akTICIHIH J9JeNiH YChIHFaH
xkargaiina Kommanust 7 (keTi) O>KYMBIC KYHIHEH AacHalThiH MEp3IMHIH imriHzae
[TalimananymelHBIH =~ MyHJall nepbec  JepektepiH korora koHe [laiinanmanymibira
KaObUIJIaHFaH Mapanap Typaibl xabapiayra MiHIAETTEHE.

6.8. Komnanus Ci3aiH cypaTbIMbIHBI3 OOMbIHIIA KaH1al Jja O1p KYKbIKTap bl iCKe acklpMac
OypbiH Ci3JiiH keKke 0aCBhIHBI3/IbIH TYITHYCKAJIBIFBIH TEKCEPY KYKBIFBIH ©31He KalAbIpabl. bi3
conpmait-ak Ci3/1iH KaH/1ai /1a 61p KYKbIKTapBIHBI3IBI ICKe achIpa anMaii Hemece Ci3re KaHaai
na Oip akmapaTTel Oepe anmail kKamaTelH Ooscak, Cisre cebenrtepiH TyciHaipin Oepyre
MIHJIETTEHEMI3.

17.  Jlep0Oec nepekTepi oHjaey MaKcaTTapbl

7.1.  Komnanus IlaiinananymsiHelH OepreH JepeKkTepiH MbIHA MakcarTapa (oFaH Koca,
Oipak oHbIMEH IIekTenaMel, CalTThiH (yHKIMOHATIBIHA koHe [laiinananymbibiH CalTThl
naianaHy MakcaTTapblHa Kapai) oHIeH/Ii:

() [TafimananymieiHBIH =~ O©TiHIMI  OOWBIHIIA KOMMYHHKanusiap, KoMmmaHUsSHBIH
KbI3METTEP/Il KOpceTy Macesnesnepi OolbiHIa KeHec Oepy, [laliananymbIHbIH CypaThIMbIH
KaHaraTTaHJbIPY — COHFBI OEJICEH[I 1C-KMMBUIBI JKacaraH, akmapar OepreH, Tayapiap/bl,
KYMbICTapAbl  (KbI3METTEpAl) JKapHamallaraH, UIrepl ILIbIFapFaH COTTEeH Oacran
[TaiirananynIbIHBIH JKEKe KaJlaybl MEH Oanrtaysapbl Typajibl aJbIHFaH aKIapaTThiH HETi31He
3 KbUT OOMBI — KENICIMII KaWTaphIN ajiFaHFa JeiiH, HeMece COHFBI OENCeH/Il 1C-KUMBUIIBI
’KacaraH COTTeH Oacran 3 KbUI OOMEI;

(1) KoMmanusi calThIHBIH JKYMBICHIH Oarayiay KoHE Tajjay, KbI3METTEPJIH CanachlH
KaKcapTy MakcaThIHJa — KeJICIMAl KaWTaphlll ajlFaHFa JeiiH, HeMece COHFBI OernceH i ic-
KUMBUIIBI J)KacaraH COTTEH OacTall 3 JKbIJI OOMEI;

(M)  kapHamMa OpHAJACTBIPYIBIH THIMAUNIH Tangay, [laiigamanymbsl — OGepreH
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MECI3ICHAIPUITEH  aKMapaTThlH  HETI3IHJETT CTATUCTUKAIBIK  3€pTTeyJiep IKYprizy
MaKCaTBIH/IA;

(1) MapKeTHHITIK JKOHE aKMapaTThIK MaTepHajlfapibl, OFaHUKOCA aKIHsIap,
KEHULTIKTEp JKOHE apHailbl YCHIHBICTAP Typalbl aKNapaTThl, COHBIH 1IIIHIE JIEKTPOHIBIK
nomrta, TeneoH OailTaHbIChl apKbUIBI JKaH-)KaKKa )kKibepy MakcaThIHIAa — KeiciMal Kepi
KalTaphlll aJiFaHFa JCiiH HeMece COHFBI OelceHAl iC-KUMBLIIbI KacaraH COTTeH OacTaH 3
JKBIJI OOMBI;

(o) ayJUTOpPUFa, OHBIH Kallaybl MEH MYIJICNIEpiHe Taligay/ibl, 0acka Ja MapKETUHITIK
3epTTeyJIepl, COHBIH ImIiHAEe Mepairep (OpbIHAAYIIbI, KEHEC Oepylri) peTiHae YIIiHII
TYJIFAJIap/bl TapTa OTBHIPHIN KYPri3y MakcaTblHAA — KENMCIMAI KalTaphil anFaHra JeriH
HEMeCe COHFBI O€JICEH ] 1C-KUMBUIIBI KacaFraH COTTeH Oacrall 3 KbUI OOUBI;

() cepiktec Oankrepmen I[laiimananymbira Kpeaut Oepy >KoHE/HeMece KpeauT Oepy
HIAPTTApPbIH KeIiCy Typajbl KOMMYHHKAIIUS KYPri3y MaKcaTblHAAa — aKKayHTThI )KOWFaHFa
JIeHiH HeMece 3 JKbLT OOMBIL;

(p) CaiiTTa WHTEPHET-PKBAWPHUHI apKbUIBI WHTEPHET-TOJIEMJEPAl JKY3ere achIpy/bl
KaMTaMachl3 €Ty MaKCaThIHAA — aKKaYHTTHI )KOWFaHFa JIeiiH Hemece 3 Kbl OOMUBI,

(©) CaiiTTeiH (DyHKIIMOHANBI apKbUIBI MaiianaHyFa KOJDKETIMAI 0acka /1a KbI3METTep
MEH CEpBUCTEP/II YCHIHY MaKCAThIH/IA;
(T) Kazakcran PecriyOnukachiHbIH 3aHHaMaChIH/Ia KO3/1ereH 0acKa Jia Makcarrap/a.

7.2.  Xorapeima kepceTuirer nepOec JepeKTepli OHJIey YIIiH AJICKTPOHIBIK HBICAHIA,
conbly imiHAe CaiiTTa apHailbl HBICAHAAPABI TOJTHIPY apKbUIbl anbiHAThIH Ci3aiH
KeJICIMIHI3 HeT13 O0JIBIT TaObIIa bl

7.3.  Jepbec nmepextepai eHiey Mep3iMiH KommaHus aHBIKTaIbI jKOHE O KOFapblia
KOPCETUITeH MaKcaTTapFa )KETYMEH IIeKTelNe 1, 0ipak 3 KbUIaH acriaiIbl.

18. JlepOec nepexkTepai Kopray

8.1. Ilaiimanmanymbl OepreH HeMece KepceTKeH jaepekTepai Kommanus TekcepMmeii.
Ocpiran GaiinanbicTel Komnanus nepoec nepekrepai yebiHy ke3inge [laiinananymbiHbIH:
(m) opekeTke KabOulerrti Tyira Oosibim  TaObuTaThIHBIHA — Herizaeneni. CalTThl
naiianaHaThlH TYJIFa OpeKeTKe Kabinerci3 OonFaH skarmaiiga nepbec AepekTepai eHaeyre
KeJICIM/II OHBIH 3aH/IbI 0K Oepei;

(e) 031 (Hemece 31 eK1JT1 00JIBIN TaOBUIATHIH 9pEKeTKe KaliaeTci3 TYJIFa) Typaibl JyphIC
aKmapar Oepin KaTKaHbIHA,

(k)  ycwIHFaH aepOec nepeKTepiH o3 OeTiHIIe ©3eKTi KYiie ycTan TypaThIHbIHA,;

(3) [Matimananymel  opHanacTeiprad  CaWTTarel  aKmapaTThlH —Oacka —TyJIFajapra
KopkeTiMai  Oombim  Kamybl, Cascarra  Ke3JelnreH  JKapjailapia — OChIHJAM
naiianaHylmblIapAelH KOUIpIN alxybl HEMece TapaTybl MYMKIH €KEHIH TYCIHeTIHIHe
Heri3/eneni.

18.2. Kommnanwus aepoOec AepekTepi Kelreci KaFuaaTTap IblH HeT131H e OHICHTi:

(3) 3aHbLIBIK,

(1)  nepbec aepexTepial eHICYl al/blH ajla aHbIKTAJIFaH HAKThl 3aHIbl MakKcaTTapra
KETYMEH IIEKTeY;

(x) [Malimananymeiman  anbplHFAH ~ JEPEKTEpAl  JKMHAY  JKOHE/HEMece  CakTay
MaKcaTTapbIMEH COKec KeIMEUTIH aepOec nepeKTepal oHAeyre xKol bepmey;

(1) OHJICNICTIH JepOeCc JCPEeKTEpAiH Ma3MYHBl MEH KOJIEMIHIH OJIapJbl ©OHJIEY
MaKcaTTapbIHa cail OOJyHI,
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(M) OHJICY MaKcaTTapblHA KAaTBICTHI apTHIK OOJIBIN TaOBUIATHIH JEPEKTEPIIH OHCTYiHE
XKou1 bepmey;

(1) nepbec  mepeKTepAiH  ojapAbl  OHACY MakcaTTapblHa KATBICTHI  JIQJJITIH,
KETKITIKTLTITIH )KOHE ©3EKTUIIrH KaMTaMachl3 eTy;

(0) NIEpeKTepl OHJIey MaKcaTTapblHa JKeTKeH Ke3ae Hemece [laiinananymsigan gepoec
JIEPEeKTEepAl KO Typaibl Tajuam aiaFaH Ke3ne He OoyiMaca nepbec nepekTepli eHIeyre
KeNicIMII KalTaphlll alxy Typajbl OTIHIII KTl TYCKEH Ke3le nepOec IaepeKTepaiH
alIbUTybIHA, MYH/Iall OHJIey KQXKETTIT1HEeH alpbUIyFa 5K0J1 OepMey MakKcaTTapblH/Aa OJap.ibl
JKOIO0 HEMece UeCi3ACHIIPY.

8.3. Kommnanus nepbec nepekrepal eHIey KesiHme aepOec IepeKTepre 3aHChI3 KO
KETKI3YACH oJap/bl Kopray, coHnaii-ak Kazakcran PecnyOnukachIiHbIH 3aHHAMAaChl MEH 03
IIKI cascaTTapblHIA XKOHE MPOIeAypaTapblHIa KO3JCITeH aepOec JepeKTepre KaThICTHI
Oacka Ja 3aHCHI3 iC-OpEKeTTEepACH KOpFay YILIIH KaKETTI )KOHE YKETKUIIKTI YHBIMAACTHIPY
JKOHE TEXHUKAJBIK IapajapblH KaObUIIANIbI.

8.4. llaiipgananymsapasiy aepOec nepektepin enueyni Kommanus Temenueriiepai
€CKepe OTBIPBIIT )KY3eTre achIpaJibl:

(3) [Tatimananymsimapasi aepoec nepektepin eHney Kazakcran PecmyOnnkachlHBIH
ayMarbIHJIA IepeKTep Oa3zaaphlH MMalijaiaHa OTHIPHIN JKY3eTre aChIPhLUIAIbL.

(u)  Hepbec aepexrepai ©HIEY aBTOMATTaHABIPHUIFAH KYpallgap bl MaiiagaHa OThIPhIIN
Ta, OJap bl MAHAAIaHyCHI3 Ja KY3ere achbIphLUIAIbL.

(x) Cascarra kenicinren Hemece Kazakctan PecriyOnmKkachIHbIH 3aHHAMACHIH/IA TiKEIeH
KO3JIeJITeH Karaaiiapael Kocraranaa, Komnanus llaigananynisliad anblHFaH aKIapaTThl
YIIIHII TYJIFaigapra 6epMeyre MiHJIeTTeHel.

[TatimananymelapaplH - AepOec JepeKTepiH YUIHIN Tyiramapra — KomnaHUsSHBIH
cepikTectepine Oepy KaxkeT OonraH karmaiina [laifiiianaHnyIIbIHBIH — albIHIAFbI
MIHJETTeMeNepi OpbIHJay MakcarTapbinaa IlaiinananymsliapAplH KeIICIMIHIH HET131HIe
JKY3€re achIpblIa/ibl.

(1) [MalimananymsuiapasiH 1epOec AepeKTepiH YIIiHII Tyiranapra — KoMmaHusHBIH
cepikTectepiHne Oepy KakeT OonraH xarmaiijga, erep Kazakcran PecrmyOnmkachIHBIH
KOJIJIaHBICTAaFbl 3aHHAMAChIH/IA JkoHe/HeMece CascarTa e3relie Ke3uenmece, Oy TyJiFanap
nepOec aepekTepii Kymus cakrayra, llaiimamaHymiblHBIH KeTICIMIHCI3 amimayra >XoHe
Tapartnayra MiHIAETTEeHE/I].

(M)  TalimananymeapablH aepOec IepeKTepi SIEKTPOHIBIK TachIMANAFbIITapAa
cakramanmel, an [laiiamaHymbuIapAbplH — aABIHAAFEl  MIHACTTEMENIepai  cakray
MakcaTTapblHAa onap jepbec JepeKTepiAl IIBIFapbIl  alfaH COH MaTepHalIbIK
TaChIMAJIAFBIIITApP/Ia CAKTATYBI MYMKIH.

(1)  [epbec nepexrep IlaiinananymsiiapslH auAbIHAAFBl MiHAETTEMEIEPAl OpbIHIAY
YIIiH OOBEKTHBTI TYpAe KaKeTTI MEp3IMHIH LIET1H/Ie CaKTaJIa bl XKoHE KeJleCl OKUFaJapMeH
(kait OKMFaHBIH epTe OacTanaThIHBIHA Kapail) aHbIKTATa Ib:

4) [Matimananymel qepbec AepeKTepal xKeke KaOMHET apKbUIbI KOUBIM KiOepTreH Ke3re
JICHIH;
5) [Tatimananymeinan gepoec 1epeKTep/al Ko HeMece oJiapabl OHIEYTe KeTiCIMIH Kepi

KaiTapelll ajgy Typalbl TaJanTblH Kedinm TycyiHe OaiinmanpicTbl KommaHusiHbIH nepoOec
JIepEKTepAl )KOWFaH Ke3iHe JCHiH;

6) [MaiirananynIbIHBIH KeTiCIMIHIH OpeKeT Mep3iMi asKTallFaH Ke3re JeiliH;

7) JepexTepai KO HeMece JEpeKTep/ll OHIEyre KemiCiMIi KauTapblll aly Typasbl
TaJIANTHI ally JKafFIaiiapblH Kocnaranaa, KoMmanus naiigaganymslHbIH Aepoec IepeKTepin
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Cascarra kepcetiired Mmakcarrap yurid [laligananymibiHbIH aJIbIHIAFbI MiHAETTEMENepIi
opblHIaFraHHAaH KeiiH, Ka3zakcrtan PecnyOnuKachlHBIH 3aHHAMachblHAa aAHBIKTAIFaH
TOPTIMIICH XKOHE TaJaITApMEH UeCI3ACHIPUITeH TYP/e CaKTayFa KYKbIIbI.

19. lepOec nepexTepai 6epy

9.1. Keiibip mepOec aepekTep, aTanm aWTKaHIA, JKEKe, OalJlaHBIC, TOJEM aKmapaThl
[MafimananynisuiapIbIH alAbIHIAFE MiHACTTEMEIEPiH OpBIHAAY YIIiH, coHai-aK Cascarra
xoHe/Hemece Kazakcran PecriyOnukachIiHbIH 3aHHAMAChIHA Ke3/1eireH 0acka MakcaTrapaa
KoMmmaHusiHbIH TapTaThlH 3aHJBl TYJIFAlapblHA HEMece J>KeKe Kocimkepiepre Oepimyi
MYMKiH.
9.2. UurepHer-tenemiai OAaHKTIK TeJIEeM KapTaChbIMCH >KacaraH Ke3lle TpaH3aKIIHUsFa
opnaiibiM OaHK (OaHK-KOPPECHOHIEHT, OaHK-amyIlbl) HEMece MaMaHAAHIbIPbUIFAaH TOJIEM
xyheci (oran koca VISA, MasterCard sxoHe T.0. Tesem xyiieci) karbicanasl. Tememaepi
Ky3ere acwlpy koHe eHjuey yuuiH Komnanus [lalimananymibl Typajibl akmaparThbl, aTamn
aiitkanna, terid, atel koHe JXCH kepcerinreH ymiHmn Tyiramapra Oepyre MiHIETTI.
Komnanus [laiimanaHymislHBIH KPEAUTTIK KapTachIHBIH JAEPEKTEPiH CaKTaMaiibl JKSHE,
coiikeciHie, 6ackanapra Oepmeiii.

byn perre Kommnanus OeperiH OapibIK AepekTep TeK KaHa IudpraHraH Typle
Oepineni. [TaiimananymsiHelH MHTEpHET-TONEMIEPIH OHJIEY KAyINCi3AiriHe TeyeM Kyieci
JKOHE TOJIEM KapTachIHBIH OaHK-IMUTEHTI Kenuiaik oepeni. Teaem kapTaiapbiMeH OapIiblK
orepanusiap TejaeM KyhenepiHiy TajJanTapblHa COHKEC )Kacaaaabl.
9.3. llaipgananymsimapablH —aepbec OepekTepiH amly 3aHHamara, CoT eHIpici
TajanTapblHa COMKeC HEMece MEMJICKETTIK OpraHIap/blH CypaTybl OOWBIHINA, COHMIAN-aK
erep OyJ1 YATTHIK Kayilci3aiK, 3aHHAMaHbl OPbIHAAY, YLIIHILI TYJIFaJapAblH KYKbIKTapbl MEH
3aHAbl MYJUIEJIEPIH KOpFay Hemece 0acka KoramMFa MaHBI3JIbI MakKcaTTap/aa KaxeTr Oosica,
Komnanus yurie MiHAETTi O0JIBIN TaObUTybl MYMKIiH.
9.4. Cascarra Tikenelt ke3nenreH karmainmapna [lalimamanymeuiapabiH — aepoec
JIepeKTepiH YIIHII TyJFaitapra — KoMaHUsSHBIH cepikTecTepiHe Oepy KaxeT O0oFaH Ke3Jie
MYHJIall AepeKTep/il Oepy opeKeT! KeJecl mapTTapAbl CaKTail OTBIPBII KY3€re achlpblia/ibl:
(r) yminmi tynra — KommaHusiHBIH cepikTeci AepOec AepeKkTepli OHAEY KoHE
naiganany Ke3iHJe OJIapJblH KYMHUSIIBUIBIFBIH KaMTaMachl3 €Te/Il JKOHE JIepeKTepi Oacka
TYJIFaliapFa ammayra, cos cusakTel [laiimananymsmapasiH aepoec AepeKTepiH onapiblH
KeJICIMIHCI3 TapaTnayra MiHICTTCHE/I];
() yurinmn Tyra — KoMmanus cepikteci nepOec nepekTepii oHIey Ke3iHAe ONapablH
KayIMCI3iriH KaMTaMachl3 €Ty OOMBIHINA Keliecl MmapalapblH CaKTaJIaThIHbIHA KEeMIIIK
Oepeni: akmapaTThl KOpray KypalJapblH Maijanany; aepOec IepeKTepre pyKCaTChl3 KOJ
KETKI3y (paKTUIePiH aHBIKTAY XKOHE OeNTiIen amy KoHe IepOec AepeKTep Il KaabliHa KEATIPy
OolibIHINIA THapanapAbl KaObuigay; nepOec JepeKkTepre Kol KeTKi3yAl IeKTey; aepoec
JIEePeKTepAIH KayilCi3iriH KaMTaMachl3 €Ty OOMBIHINA KOJJIAHBUIATHIH IIapajiap.ibiH,
3aHHAMaJa Ke3JelreH 0acka IapaiapablH THIMAUTIITIH OakpuIay sKoHe Oaranay;,
(e) yuniHmi tynrara — KommanusiblH —cepikTeciHe [laiimananymsimapiabiy aepoec
JIepeKTepiH Oepy/l )KoHe TapaTy/bl )Ky3€ere achlpyFa ThIHbIM CallbIHAIbI.
9.6. Axmapartel Kazakcran PecnyOnmkachl 3aHHaMachIHBIH HETI371 JKOHE KOJJIaHyFa
0OJaTHIH TaJanTapbiHA COMKeC Oepy, coJl CHsKTHI KoMIaHUSHBIH aKknaparTel KomnanusmeH
KacaliFaH  MAapTThIH  (KENMICIMHIH)  HETI3IHAE  OpEeKeT  €TEeTIH  CepiKTecTepre
[TalimanaHynIeIHBIH aJIBIHIAFRl MIHASTTEMENEPai OpblHAay YIuniH Oepyi; KommanusHbH
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yuriami  tyaranapra  [laiimananymber Typansl  aepektepai  KommanusiabiH CaWTBIHBIH
KYMBICBIH Oaraiay jKoHe Tanjay, AepoOec ycoHbIMaapasl Oepy, IlalinanaHymbIHbIH Keke
Kajlaybl MeH OanrtayliapblHbIH HET131H/1€e KapHaMalblK Xa0apiaaHAbIpyAbl KOPCETY, COHail -
aK MApKETUHITIK, TalJaMaJbIK >KOHE/HEMECe CTaTHCTHKAIBIK 3epTTeyJepi KYprizy
MakcaTTapbIHAa ueci3aeHaipuires Typae oepyi Cascarra Ke37eireH MiHaeTTeMesnepii 0y3y
0O0JIBII CaHAJIMABI.

20.  «Cookies» enzey koHe maiiajaany epexesepi

10.1. KomnauusiHbIH «COOKieS» («KyKu») TEXHOJIOTHSCHIH Maiamanyra KYKbIFbI Oap.

Cookies — Caiittbl maiimanany OapbicbiHma [laliaamaHymibIHBIH KYPBUIFBICHIHIA
OpHATBUIFaH OaFjapliaMaliblK JKacaKTaMaHBIH KeMeriMeH KommaHusiFa aBTOMATTHI TYpAe
Oepinyi MYMKIH JAepekTep, COHbIH imiHne IP-mexenxkail, reorpadusiblk OpHaIaCybl,
[Maiinanmanymisl KYpBUIFBICHIHBIH Opay3epi jKOHE OINEepalusuIbIK JKYHECIHIH Typi Typajbl
akmapar, [lalimananymbl KOJJaHaThIH >KaOAbIK TEH OarnapiiaMaiblK >KacaKTaMaHbIH
TEXHUKAJIBIK cunarTamanapsl, CaiiTka Kipy KyHi )KOHE YaKbITHI.

«Cookies» (ainmapeiHga Kymnus akmapar Oosamaigsl.  «Cookiesy daingapsl
[TafimananynIeIHBIH KaJlaybl MCH OamnTayJiapbhlH €CTE CaKTall Kary, coHpaii-ak CaiTka Kipy
Typaibl TalJaMallblK JAEepeKTeplAl KUHAy YUIiH KougaHbuiaabl. CallTTel maiiganany
[MaiinananymbiHBIH 0apiibik «CO0Kies» daitnnapbis sxoHe CaiiTKa Kipy Typaibl Taj1aMalibK
JIepeKTepl Maijananyra, COHaii-aK oxapsl YIIIHII TyIFanapra 6epyre Kemicim OepreHin
oinaipeni.

Ci3nin e3 Opay3epiHi3[iH THICTI OanTaylapblH KOJAAHY apKbUIbl «cookies»
TEXHOJIOTUSICHIH MAiIaTaHyIIIbI EKTeYTe HEMece THIHBIM calyFa KYKbIFBIHBI3 Oap. EciHizae
6oschiH, «cookies» emripimyi keiOip sxarmaitnmapaa CalTTapJblH KYMBICBIH ILIEKTEYl
MYMKIH.

20.2. Kowmnanus [laiigananymsiabiy [P-mMekeHkalibl Typasibl akmaparThl JKOHE Kaif
WNHTepHeT-callTTBIH cinTemMeci OONBIHIIA OHBIH KEJTeH1 Typaibl MoIIMETTEp Il anaabl. by
aknapat CaifTka KipylIiHiH »keKke 0achlH aHbIKTay YILIIH KOJJIaHbUIMANIbI.

11. KopbITBIHABI epesxkeriep

11.1. Kowmnanus [IlafigananymeapasiH — jgepOdec  JEpPEeKTEpiHIH  KYNHSUIBUIBIFBIH,
TYTACTBIFbIH, CAKTAIYBIH ’KOHE KOJDKETIMJAUIIIH KaMTaMachl3 €Ty YIIiH OapiblK KaxKeTTi
YUBIMIACTHIPY KOHE TEXHUKANBIK IIapaTapblH KaObUIAAYFa MiHIETTCHE/II.

11.2. Kowmmnanus Caiittsl [laitmananymsiiapasiH epoec TepeKTepIi OHJIeY CaTachIHIaFbl
3aH]IbI KYKBIKTapbIH, COHnai-ak Kazakcran PecriyOnmkachiHBIH 3aHHAMACKIH 1A OeNTiIeHTeH
nepoec nepexTepal oHIeyre KOWbIIaThIH 0acKa Ja TasanTap/ sl CaKTayFa MiHIETTEHE/I.
11.3. Komnanusa ymiHmi TytFanapaslH — Komnanus cepikrecTepiHiH Ti30eciH 31
aHBIKTAWbI KoHe Oy Tiz0e Typansl [laiimamanymbimapabl Ke3-KeNTeH KOJDKEeTIMI
TociZiepMeH, COHBIH immiHae CaifTTa Makasa »apusiay apKblbl Xabapaap eTei.

11.4. Cascat conrsl per 03.01.2024 sxputbl xxaHapThuiasl. Komnanusaeie CasicaTka Ke3-
KEJIreH YakKbITTa ©3repTyNepal KOHe/HeMece TOJIBIKTHIPYIapAbl €Hri3yre KYKBIFbI Oap.
CasicaTThIH aFrbIMIaFsl MOTIHI CaiiTTa OpHAIACTHIPHLIA/IB.

11.5. CascaTTsIH )XaHa pelaKIHsIChIH XKapusiaaraH coH CalTThl HEMeCe OHBIH CEPBUCTEPIH
naiiiananyael  kanractelpy CasicaTThl OHE OHBIH TajantapbiH [laiiganaHylibIHbIH
KaObUIgaraHbl OOJBINT caHanmaapl. CasicaTThlH TajamTapblMEH, COHBIH IIIIHAE OHBI
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©3repTKEHHEH KeiiH KemicnereH xaraaiaa [aitnananymsl CalTThl )KOHE OHBIH CEPBUCTEPIH
naianany/sl Jepey TOKTaTyFa THiC.

11.6. Kepcerinren Caiitrapmarsl CasicaT »XoHe/HeMece JnepOec JepeKTeplal ©HIey
OoribIHIIa OapiblK cypakrap KoMmaHHSHBIH 3JCKTPOH/BIK MOIITACHIHBIH (€-mail) sxarmsr
(opranbIKTaHIBIPBLIFAH) MEKEHKalbIHA jKi0epineni: info@lerna.kz
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