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MNYBJUYHBIN 10T OBOP

BO3ME3/THOT0 OKA3aHUS YCJIYT

000 «PROSKILLS», nmenyemoe B nanbueiimeM «cnonaurensy, B auie aupekropa LLykioposoii JIroamumst
[[lupxaHOBHBI, JACWCTBYIOIIETO HAa OCHOBAaHWU YCTaBa, 3akiroyaeT Hacrosmmid [lyOnudHbIi 1OTOBOP
BO3ME3JTHOTO OKa3zaHUs yciyr (janee mo Tekcrty — JloroBop) ¢ JitoObIM (DU3HYECKUM JIUIIOM, UMEHYEMbBIM B
JalIbHEHIIIEM «3aKa3unK.

JIOTOBOP SIBIISIETCSI COTJIAIICHHEM O MPEIOCTABICHIUH HA BO3ME3/IHOW OCHOBE OHIIAWH-OCTYIIA K IIPOrPAMMHOMY
obecnieuenuro McmoaauTess mocpeactsom caiira Skillbox.az, B rom unciie k Kypcam (Moysisim), 3aKIr04aeMbIM
IyTeM MMyOINYHON O(EepThI, U PErIAMEHTHPYET IOPSIOK OKa3aHUs TAKKX YCIyT u 00s3aTenscTBa CTOPOH.

Tekct Hactosmiero JloroBopa pasmerniaercs McmomHutenem B cetu MHTepHeT Ha BeO-caiiTe Mo ajpecy:
https://skillbox.az/oferta.pdf

Croponsl, pykoBoacTBysich ctatheir 400 ['pakmaHckoro kogekca AzepOaiimkanckoi PecryOnnkn, 3aKITIOYIN
HacTosIIMMI J[OroBop 0 HUKECIETYIOLEM:

1. TIlpeamer goroBopa

1.1. B cootBercTBuu ¢ HacTosmuM JloroBopom VcmomHnTens 00s3yeTCs MPeIOCTaBUTh 3aKa3unKy OHJIaiH-
JOCTYH K IporpaMMHoMy obecnieuenuto Mcnonaurens, B Tom uncie K marepuanam Kypca naumenosanue Kypca
(manee taxxke moctyn k Kypcy), a 3akazuuk 00s13yeTcs oriaTuTh VICTIOTHUTEI0 BOZHATPAXKICHHUE.

1.2.  Joctyn k Kypcy npenocrasisiercst McnionauTenem nocpeactsom caiira skillbox.az.

1.3. B nacrosmem JloroBope UCIONB3YIOTCS CIEAYIONIHE TEPMUHBI M COKPAILICHHS:

1.3.1. Kypc — COBOKYITHOCTh CHPaBOYHBIX U MPAKTUYECKHX MaTEPHAJIOB, OOBEJIWHEHHBIX EIMHOW TEeMOH W
HaTpaBJICHHBIX Ha IPHOOpETeHNE 3aKa3unKOM 3HaHUH U HaBBIKOB T10 3TOW TeMe.

1.3.2. Caiit — BeO-caiit, pa3menieHHbIi B cet MHTepHeT 1o aapecy skillbox.az.

1.3.3. JInuHbIi KaOMHET - COBOKYITHOCTD 3al[UILICHHBIX cTpanull CaliTa, CO3aHHBIX B Pe3yJbTaTe PETUCTPAIUU
3aKa3unKa 1 JIOCTYIHBIX IIPHU BBOJE €r0 ayTeHTH()UKAMOHHBIX JAHHBIX (aApeca JIeKTPOHHON HOYTHI U ApOJIs)
B IIpelyCMOTpPEHHBIE A5 3TOro mnosst Ha Caiite.

1.3.4. Monuyns — coctaBHas yacTh Kypca.

1.3.5. Cuer — cuer, cyer-paxkTypa, CUET-IPOTOKOJ COIJACOBAHUS LIEHbI, WHOW AHAJOTMYHBIH JIOKYMEHT,
KOTOPBIM OTIPEENSETCS CTOMMOCTh YCIIYT, a IPU HE0OXO0AUMOCTH — MOPSIOK OTLIATHI.

1.3.6. Paccpouka muatexa — corigacoBanHblii CTOpOHaMH CIOCOO OIUIATHI, IPU KOTOPBIM OIljIaTa 3a YCIIyru
MPOU3BOJUTCS B COOTBETCTBUHM ¢ I 'padukom rutatexkeil, ykasanHsiM B CueTe.

Bce TepMuHBI 1 onpenenieHns, UCTIOIb3yeMble B HACTOAIIEM J[oroBope, OTHOCSATCS B OJMHAKOBOW CTETEHH K
TEPMUHAM B €IMHCTBEHHOM M MHOXECTBEHHOM YHCJIE, YIOTPEOJIIEMOM B 3aBUCUMOCTH OT KOHTEKCTA.

1.4.  3axa3uMK MOXXET BOCIIOJIB30BAThCS IPEIOCTABICHHBIM OHIaliH-10cTYNIOM K Kypcy B mro6oe Bpems mociie
oIuIaThl OHNaMH-gocTyna K Kypcy B COOTBETCTBUMM C yCIOBHSAMM JloroBopa B TEYEHHME BCETO IEPUOJA,
ykazanHoro Ha CaiiTe kak nepuos goctyna Kk Kypcy.

1.5, Ucnomaurens B pamkax Hacrosmiero JloroBopa He OKa3plBaeT 3aKa3uWKy WHIUBUAYaIbHbIE
KOHCYJIbTalllH, HE CBSI3aHHBIE C IIPEMETOM JI0T0BOPA.

2. HOpﬂ}IOR 3aKJIIYCHUA U UCITOJTHCHUSA )Iormsopa

2.1.  Hacrosmuii JloroBop siBisieTcsl myOJIMYHBIM JOTOBOPOM, B COOTBETCTBUH C KOTOpbIM McmomHutenb
IIPUHUMAeT Ha ce0s 00s3aTenbCcTBO IO OKa3aHUIO YCIYT B OTHOLIEHHWH HEOIPEIENICHHOrO Kpyra JIHIl
(3aka3ymKoB), OOPATHBIIUXCS 32 UX OKa3aHUEM.

2.2. Pa3smemenue texcra Hactosmero JloroBopa Ha CaiiTe sBIsieTcs MyOJMYHBIM NpeiokenueM (odepToi)
HcnonauTens, amapecoBaHHBIM HEOIPEAEICHHOMY KPYTY JIMIl 3aKIIOUnTh Hactosmui Jlorosop (m.2. ctT.407
I'paxxnanckoro Konekca Azepbaiimxanckoit PecrryOonmkm).
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2.3.  3axmoueHue Hactosmero JloroBopa Mpou3BOJUTCS MyTeM NMPUCOEAMHEHHs 3aKa3unka K HACTOSIIEMY
JloroBopy, T.e. TOCPECTBOM HPHHATHS (aKIenTa) 3aKa3unKoM YCIOBHMA HacTtosmiero JloroBopa B 1emnoMm, 6e3
KakuX-TM00 yCIIOBUH, U3bATHIA 1 oroBopoK (cT. 409 I'parknanckoro koaekca AsepoOaiimkanckoi Pecy0Onmkn).
24.  dakrom npuHATHA (aKmenTa) 3aKa3uyMKOM YCIOBHHM Hacrtosimero JloroBopa sBhsieTcs ormiata
3aKa3uynMKoOM 3aKa3aHHBIX UM YCIIYT B MOPSAIKE U Ha YCIIOBUAX, OTIPeIeTIeHHBIX HacTosmuM JloroBopom. B cirydae
omiatel 3aKa3uMKOM 3aKa3aHHBIX MM YCIYT C HCIIOJB30BAHUEM KPEAUTHBIX CPEACTB, MPEIOCTaBICHHBIX
COOTBETCTBYIOIINM OaHKOM, (hakToM TpHHATHS (akienTa) 3aKka3dukoM YcIoBHWH Hacrosmero J[lorosopa
SIBIIIETCS 3aKITIOYCHNE 3aKa34HKOM COOTBETCTBYIOIIETO JOTOBOpa ¢ OAHKOM ISl OIJIaThl yCiuyr McmomHuTens
(ct. 409 I'paxganckoro koaekca Azepbaiimkanckoil Pecyomukm).

B ciygae npemocraBieHns paccpodky miaTexa GpakToM IpuHATHS (akienTa) 3aKka3dnKoM YCIOBUH HACTOSIIETO
HoroBopa OyneT mpu3HaBaTbCs BHECEHHE MEPBOTO IUIATEX,a B COOTBETCTBHH C COTJIACOBAHHBIMH CTOPOHAMHU
YCIIOBUSIMH.

2.5. OcymecTBIsIA akIenT HACTOAIIeH MyOnmdHOW OoQepTsl B TMOPSIKE, OINPENeICeHHOM B HACTOSIIEM
Horosope, 3aka3z4uk coriamaeTcsi Co BCeMU yCIoBHAMH JloroBopa B TOM BHJE, B KAKOM OHHU U3JIOKEHBI B TEKCTE
Hactosimero JloroBopa W B cooTBeTCcTBMM C ['pakganckuM KojekcoMm AsepOaiimkanckoil PecmyOimku
paccMmarpuBaeTcs Kak JIMIO, BCTynuBIIee ¢ lcmomHWTeneM B JOTOBOPHBIE OTHOIICHWS Ha OCHOBaHUHU
Hacrosmmero Jlorosopa. Ilpu 3tom B coorBercTBHH cO cT. 406 I'pakmanckoro komekca AsepOaiimkaHCKON
PecnyOnuku Hacrosiuii Jloropop npusHaeTcst 3akimoueHHbIM CTOpOHaMU B TMCBMEHHOM popme.

2.6.  Tlocne BBIMIOJIHEHUS NEHCTBUM, Yka3aHHBIX B 1. 2.4. JloroBopa, MlcnogHHUTENs TpenocTaBisIeT3aka3uiuKy
JOCTYTI K COOTBETCTBYIOMEMY Kypcy, BEIOpaHHOMY 3aKa34HKOM.
2.7. C momompio Caifta mim wHBIM criocobom 3akazumk BeiOupaer Kypc. Cortpynmuauk HcmomHuTemns

HampasisieT 3aka3uuky cueT Ha omnaTy Kypca. Ilocne 3auucnenus omsarsl (YacTd OmjaThl B COOTBETCTBHUHU C
cornacoBaHHbIMU CTOpOHaMM YCJIOBHUSMH) Ha pacueTHbI cueT McmomHurtens 3aka3zyMKy HpeoCTaBIsAeTCs
noctyn K Kypcy mnocpencTBOM »3IEKTPOHHOW IOYTHI (HAampaBisieTCsl MHChMO C JAaHHBIMH JOCTyNa K
npuobpereHnoMy Kypcy).

2.8. Kypc cocrout uz Mogyneit. McnomHuTens mpeaocTaBiieT 3aKa3uuKy MOCTYI K KaxaoMy Momyiro
MO3TAHO €CJIM TO3TAllHOE NPEAOCTABICHUE OHJIAWH-IOCTYIIOB MPEOYCMOTPEHO AaBTOMATHYECKH W/WIH
3aka3unkoM opOopMIIeHa paccpouKa IUlaTeka — B TAKOM CIIydae OHJIAHH-IOCTYN K COCTaBHBIM yacTsim Kypca
(Moaynisim) IpeoCTaBIIseTCs IPOMOPIHOHATBHO OTUIAY€HHOW CTOUMOCTH.

Hoctyn k marepuanam Kypca mpenocraBisieTcsi B Te€ueHHE mnepuoaa, ykazaHHoro Ha Caiite. Ilpu Hanuuuum
TEXHUYECKOMH, IOPUINIECKON BO3MOKHOCTH I10 MMCEMEHHOMY 3aIlpocy 3aKa3z4yuka VcronHuTenb mpeocTaBisieT
3aka3zumnky noctym K Kypcy 1o ucredeHnn yka3aHHOTO IIepHo/Ia.

3. IIpaea u o6si3annoctu CTOPOH

3.1.  HcmomHutens 00s3yeTcs:

3.1.1. TlpemocraBuTh 3aka3uWKy JOCTYn K BblOpaHHOMY Kypcy mociie BBHIOJHEHHS —YCIOBHI
MPEJOCTABICHUS JOCTYIIA.

3.1.2. OcymecTBnsaTs MHOOPMAIMOHHYIO TOAJEPXKKY 3akazdWka IO BOIpPOCAM OKa3aHWs YCIyr /WK
¢dyukionupoBanus Caiita 1o pabouum gasm ¢ 09:00 no 18:00 (mo 17:00 B msatHuily u padouue JHH,
SIBJISIFOIMECS COKPAIICHHBIMH B COOTBETCTBHH C 3aKOHOJATENILCTBOM A3epbaiikaHckoil Pecriyonukn).
Bormpockl 1o moyiepkke HaIrpaBIstoTes 3aKa3uuKoM T0 3JIeKTpOHHOMY ajpecy: sales@lerna.team

3.1.3. B ciyuae oOHapyXeHUs OMIMOOK/HEZOPaObOTOK B (QyHKIHMOHMpoBaHMM CaiiTa, HOMYIIEHHBIX
Ucnonautenem mmubo no BuHe VCrmoNHUTENs, CBOUMH CHJIAaMH W 33 CBOHM CUET YCTpaHWTh OOHApYy>KEHHbIC
omuOKn/HeTOpabOTKH.

3.1.4. Tlpou3BoauTh BO3BpAT JCHEXKHBIX CPEJCTB, YIUTAYCHHBIX 3aKa3uMKOM, B CIy4asxX M Ha YCJOBHUSX,
MpeayCcMOTpeHHBIX JJoroBopom.

3.2. WcnonauTens Brpase:

3.2.1. Buocuth u3MeHeHuss B comepkanue Kypca (B memoMm nub0 B 4YacTH OTAeNbHBIX Mojyieit) 6e3
COTJIACOBAHMS C 3aKa34NKOM.

3.2.2. TlpuBnekaTh TPEeThUX JIUIL U UCTIOJIHEHHS HacTosiero JloroBopa 6e3 corinacoBaHus c3aKa3z4nKkoM.
3.2.3. 3anpammuBaTh y 3aka3zunka HHPOPMALUIO U JOKYMEHTHI, HEOOXOAUMBIE [l HAJIEKAILETOUCTIONTHEHNS
00s13aTeIbCTB M0 HacTosIIeMy JloroBopy.

3.2.4. V3MeHATH CTOMMOCTB yciyT 1o JloroBopy ¢ pa3MerieHreM akTyaabHoi ctoumocTr Ha Caiire. Ilpu 3Tom
VM3MEHEHHE CTOMMOCTH YCIIYT B OTHOIICHHH YK€ OIIAaY€HHOT0 3aKa3uyMKoM JocTyna K Kypcy He mpon3BoauTcs.
3.2.5. BpemenHo mnpuoctanaBiuBaTh pabory Kypca, Caiita a1 HpOBEACHHS HEOOXOJMMBIX ILTAHOBBIX
NpopUIAKTHYECKUX U PEMOHTHBIX Pa0OT Ha TEXHUYECKUX pecypcax McnoaHuTens.

3.2.6. IIpousBoanTh 3aMEHY TPETHUX JIHII, IPUBIEKAEMbIX IJIsI UCIIOIHEHHUS 00513aTeNbCTB 10 JJorosopy.

3.3.  3aka3uuk 00s3yeTcs:

3.3.1. OmnatuTb ycIyru B CPOKH U HA YCIOBHSIX, YCTAHOBJICHHBIX Jl0roBOPOM, COTIACOBAaHHBIX BCUETaX M/WIH
cornacoBaHHBIX CTOpOHAMU TTOCPEACTBOM cOOOIeHUH B JInuHOM KabuHETE.
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3.3.2. CBoeBpeMEHHO MPENOCTaBIIATh MOJHYIO M JAOCTOBEPHYIO MH(OpMAIHio, HEOOXOAUMYIO AJISOKa3aHUs
yciyT (B TOM YHCIIe IpH peructparuu Ha Caitre).

3.3.3. Hcnonw3oBate ¢yHkumonan Caiita u moctyn K Kypcy UCKIIIOYMTENBHO B JHYHBIX, CEMEHHBIX WX
MHBIX HEKOMMEPUYECKHX IETIIX.

3.3.4. OGecrneunTtsh KOHGUACHIIMATHHOCTD JaHHBIX JJIS OCTYIA K cBoeMy JIMYHOMY KaOHWHETY, HE MepeaBaTh
JAHHBIC IOCTYIa TPETHUM JIUIAM.

3.3.5. HesamennurenbHo yBeAoMHTh McmonHutens o (akTax HECAHKIMOHHUPOBAHHOTO JIOCTYNa K CBOEMY
JlmarOMYy KabHWHETY.

3.3.6. He pasmemats Ha CaliTe WIM CTOPOHHHX pecypcax IepCOHANBHBIC TaHHBIE APYTUX JIHI, BKIFOYAs
JaHHble AocTyna K ux JlmuHomy kabunety Ha CaiiTe, a paBHO HE HCIOJB30BaThb U HE MBITATHCS MOIYYUThH
MepCOHANBHBIC TaHHBIE APYTHX MOJIb30BaTEICH.

3.3.7. He peructpupoBaTbCsi B KauecTBE IIOJb30BATENs OT HMMEHM WIM BMECTO APYroro JHLA WU
PETHCTPUPOBATH TPYMITy (00bEANHEHNE) JHI WIN IOPUANIECKOE JIMIO/HHINBHIYaIbHOTO TPEIIPHHAMATENS B
KayecTBE TaKOTo MOJIb30BaTENs.

3.3.8. CoOumonath 3THUECKUE HOPMBI TIPU paboTe ¢ MaTepuanamu Kypca u/vnu npu 00CyXIeHUSIX MaTepHAIOB
Kypca w/unu Ucnonnurens B cetr IHTepHET Ha pa3NUYHBIX IJIOMIAAKAX, BKJIOYas HEJOIMYLICHUE OCTaBICHHS
cooOmIeHN B 00muX 4arax, He OTHOCSmMuXcs K Tematuke Kypca (Hemomymienne Quryna), HEYBaXUTEIBHBIX
BBICKA3bIBAaHUN M OCKOPOJICHWH B ajgpec JpYrux MHOJIb30BaTeNeH, MPUBICKAEMBIX SKCHEPTOB/ TPETHHX JIHIL,
CcOTpyIHUKOB McrionHuTeNs.

3.3.9. He wucmonp3oBath mporpaMMHOE OOECIIEUYeHHEe W HE OCYIIECTBIATH ACWCTBUS, HANPaBICHHBIE Ha
HapyllleHne HopMallkHOTO (yHKIHMOHMpoBaHWs CaiiTa, HE 3arpyxaTh, HE XpaHWUTb, HE MyOJIMKOBATh, HE
pacmpoCTpaHATh M HE MPEIOCTABIATE JOCTYI MM HHBIM 00pa30M HCIOJIb30BATh BUPYCHI, TPOSIHCKUE U IPYTHE
BPEIOHOCHBIE  IPOTPAaMMBI; HE  HCIIONB30BaTh  0O€3  MUCBMEHHOrO  paspemieHus  Mcnomnurerns
aBTOMATHU3WPOBAHHBIE CKPHIITHI (IIpOrpaMMel) it coopa nHpopmanuu Ha Caiire.

3.4.  3aka3uuk BIpaBe:
3.4.1. Tlomyuutp poctyn k Kypcy mocie BBINOJIHEHUS YCIOBHH TNpeaocTaBieHus JocTyna (craTbs 2
Horosopa).

3.4.2. Tlomyuatp MH(GOPMALMOHHYIO MOJAEPKKY IO BOIPOCAM, CBSI3aHHBIM C IOPSAKOM OKa3aHWs YCIIyTH
¢dbyaxmonupoBanueM Caiita, B TeUeHHE BCETO CpOKa IEHCTBUS HacTosmero JJorosopa.

3.4.3. Hcnonw3oBathk goctyn K Kypcy HCKIIOUATENFHO B HEKOMMEPUYECKUX LEIISX.

3.4.4. Hampapnate McnonHuTenmo 3aMedaHusi, TPEAJIONKECHUS W/WIU OT3bIBBI, CBS3aHHBIE C MPEAMETOM
Hacrosero Jlorosopa n/wim ¢pyHkironnposanueM Kypca oo JInunoro kabunera.

4. CToMMOCTB YCJIYT U NOPSIA0K OILIATHI

4.1. Croumocts Ycnyr Mcnonaurens onpenensercs Ha ocHoBaHnM ctouMocTd Kypcea, ykazanHnoit Ha Caiite
WK corjlacoBaHHoi B Cyere, B MaHaTax.

Yenyrn UcnonauTens no Hacrosimemy Jorosopy chopmuposanst ¢ yuetom HIC o craske 18%.

4.2,  3aka3uuK NPOM3BOIUT OIUIaTy croMMocTu yciuyr HMcnonnurens Ha ycnosusax 100% mnpemomnatsr
€IMHOBPEMEHHO ITyTeM IepeuMCIIeHHs JCHEXHBIX CPEICTB Ha pacyeTHbI cueT VcmoiaHWTENs, eciu HHbIe
YCIIOBHSI HE yKa3aHbl B BBICTABIsIEMOM 3aKa3uHKy CUeTe.

Haroii ornatel sIBASETCS AaTa NOCTYIUICHUS JEHEKHBIX CPEJICTB Ha pacueTHhIN cueT VcnonHuTens.

43. Omnara VYcayr ocyuiecTBiseTcss 3aka3udKoM B MoJb3y lcrmomHuTens myTeM IepeducieHHs
COOTBETCTBYIOIIEH CYMMBI IE€HEXHBIX CpPEACTB Ccriocob0amu, moinepknBaeMbiMu Mcmomnutenem. Ilpu stom
Hcnomuutens BOpaBe CaMOCTOSITEIBHO OMpPEAeisITh IEpedeHb TaKhX CIIOCOOOB, JOBOAS 10 3aKazyhKa
aKTyaJIbHBIH TepeueHb crnoco0oB myTeM pasMmemieHus ero Cairte, 160 uHPOpMHUpPYS 3akazduka WHBIM
cnocobom. [TonpoOHble mpaBmia OMIaThl U BO3BpaTa JCHEKHBIX CpeAcTB coaepkatca B [lpunoxenun Ne 1 x
HacTosemy Jlorosopy.

4.4.  3aka3uuK BOpaBe OIUIATUTH YCIyru VICIIONHUTENS C MCIOJIb30BAaHWEM KPEAUTHBIX CPEICTB, KOTOPHIE
MOTYT NPEIOCTABIATHCS 3aKa3uuKy COOTBETCTBYIOLIMM OaHKOM (Z1anee — KpeIaur).

CTOpOHBI OCO3HAIOT M COTJIAIAIOTCS, YTO HacTOsMi JloroBop He sBJsIeTCS AOrOBOPOM KpEIMTOBAHHSA,
HcnonHuTens He SIBISETCS KPEAUTOIaTeNIeM U He HEceT Mepell 3aKa3dyrMKOM COOTBETCTBYIOIIMX O0S3aTENbCTB.
3aKka3yMK OCO3HAeT M COTJAmaeTcsl C TEeM, 9YTO KPEAWT NPEAOCTaBIsIeTCs 3aKa3uWKy Ha YCIOBHSX,
MPESYCMOTPEHHBIX COOTBETCTBYIOIIMM OaHKOM. VCHOJIHWMTENs HE HECeT OTBETCTBEHHOCTh 3a YCIIOBHUS
npenocTaBieHnss 0aHKOM 3aKa3yhKy KpelIuTa, B TOM YHCJIE 3a pa3Mep W OIUIaTy MPOLEHTOB 3a MOJIb30BaHKE
KpEINTOM, a TaKXKe 3a OTKa3 OaHKa B MpenocTaBiieHNH Kpeauta. O0s3aTenscTBa mepes 0aHKOM, CBS3aHHBIE C
MPEJOCTAaBICHUEM ITOCIEIHUM KpeanTa, 3aKa3ulK HCIOIHAET CaMOCTOSTENBHO.

4.5,  JlaToii okazaHMs YCIyr CUMTAaeTCs AaTa MPEAOCTAaBIICHUS 3aKa3uuKy OHJIAHH-ZOCTyHa K MarepuaiaM
Kypca, cooTBETCTBEHHO, C MOMEHTA TIPEAOCTABIEHUS OHIIAH-T0CTyIIa K COOTBETCTBYIOmEeMY Kypcy (Momyiro,
cocraBHOil yactu Kypca, ecnu 3aka3zunkoM odopmiieHa paccpodka IiaTeska) Y CIyr CUUTAIOTCSl OKa3aHHBIMH
3aKazuukKy.



4.6. Ilo oxoHyanum okazaHusi yciayr Mcmomaurens He mo3aHee 10-oro umcna mecsna, CIEAyIOMIEro 3a
MECSIIEM OKa3aHWs yCIyT, COCTaBJIIET AKT OKa3aHHBIX YCIyT (ajiee — AKT) B OJHOCTOPOHHEM IMOpsake 0e3
HanpaBieHUs 3aKa3ulKy B COOTBETCTBHH C ICHCTBYIOIIUM 3aKOHOATENLCTBOM A3epbaiimkanckoi Pecryomuku.
ITo nmpockbe 3aka3umka, HampaBieHHOH depe3 JIMYHBIN KaOMHET WM Ha 3JCKTPOHHYIO moutylcmomnurens,
MTOCTIEHUN HaIpaBiIAeT 3aKazduky AKT mocpeacTtBoM JIngHoro kaOWHETa WM DJIEKTPOHHOU IMOYTHL. B 3TOM
ciryyae 3akazyvK 00s3aH B TeueHHe S5 (msITr) OaHKOBCKHX AHEH MoAanucaTh AKT M BO3BPaTHTH | 3K3eMILIIp
HcnonHurento nocpeicTBOM OYTOBOM CBSI3HU.

5. OtBercTtBeHHOCTH CTOpOH. OrpaHuveHue 0TBETCTBEHHOCTH

5.1. Ilpm HapymeHuu 3aka3uukoM ycioBuil JloroBopa, peryiupyromux MpaBa Ha HHTEIUIEKTYyalbHYIO
COOCTBEHHOCTh JMOO 0053aTENBCTB O HENPENOCTABICHUM TPEThbUM JIMIAM JOoCcTyma K martepuanam Kypca
3akazunKk 00s3aH BO BHECYIEOHOM MOPS/IKE IO MUCbMEHHOMY TpeOoBaHMIO VcmomHuTeNs ommaTuth mrpad B
pa3mepe 1 700,00 (omHa ThICSYa CEMBCOT) MAHATOB 33 KAXKI0C HAPYIICHHE.

5.2. B caywae wmapymenust 3aka3umkoMm ycioBuii Hactosmiero [loroBopa McmomHWTens BhpaBe
JIeaKTHBUPOBATh J0CTyn 3aka3unka kK Kypcy w/wmm JluuHomy kaOuHeTy, a Takke 3a0JIOKHpOBATh JOCTYII
3aka3unka Ha CaliT O3 Bo3BpaTa yIjlaueHHBIX ICHEKHBIX CPEICTB.

5.3. B ciyuae npenocTaBieHus 3aKa3uuKy pacCcpoUKy (OTCPOUKH) TUIATEKa U HAPYILICHUS TOCTIETHUMCPOKOB
oraTel McmomauTens BipaBe moTpe6oBaTh OT 3aka3unka yruiatel neHu B pazMepe 0,1% cymmbl mpocpodeHHOTO
IUTaTEeXXa 3a KaXKAbIM AeHb HapYLICHUS CPOKa.

3aka3unk 00s3aH yMJIaTUTh MEHIO B TeueHWe 15 (MATHAAUATH) KaJeHOAPHBIX THEH ¢ MOMEHTA MOyYeHHS
nperen3uu (yBegomiueHus) cnomHurens.

5.4.  VcnonHuTeNnb HE HECET OTBETCTBEHHOCTH:

- 3a comepkaHue MHpOpMAIWH, pasMmeniaeMoil B darax meccenmkepoB (WhatsApp, Viber, Telegram),
KOTOpBIE CO3JAI0TCS [0 MHULATUBE 110JIb30BaTENeH, BKIIIOYas 3aKa3unKa;

- 3a UCHOJIB30BAHHE TPETHUMHU JIMLAMH NEPCOHATBHBIX JAHHBIX, KOTOpPhIe 3aKa3uuK COOOLIAET B TAKHX
yarax;

- 32 KauecTBO COEAMHEHMS C CeThbi0 MHTepHEeT n (yHKIMOHHUPOBAHUE OOOPYAOBAHUSA M MPOIPAMMHOTO
obecreuenus 3aKa3yuKa;

- 32 HECOOTBETCTBHE TEXHUYECKHX XapaKTEPUCTHK 0OOpyIOoBaHHMs 3aka3unka TpeOOBaHMSM,
MpeabsaBIsieMbIM AJIs1 BOCHPOU3BeaeH sl MaTtepuanoB Kypca, ecnu Takue TpeOOBaHHS yCTaHOBIICHBL;

- 32 HECOOTBETCTBUE YCIYr, MPeIyCMOTPEHHBIX JloroBopoM, oxumaHusMm 3akazuuka. CyObeKTHBHAs
OlleHKa 3aKa34yHKa He sBISIETCS OOBEKTUBHBIM KPUTEPHUEM KauecTBa Y CIIyT;

- 32 OHMIMOKM W HETOYHOCTH, AONYyIICHHbIE 3aKa3unkoM TpU HCHONB30BaHMM (QyHKNHoHana Calita
(BKIIOUAs, HO HE OIpaHMYHMBAsCh, HEBEPHOE YKa3aHHE JIAaHHBIX NpH (GOPMHUPOBAHHMU 3aKa3a Ha YCIyTY, Jp.
TOA00HBIE 00CTOSATEILCTBA);

- MCIIOJIb30BaHMA (HEBO3MOKHOCTH CIIONIb30BAHMUS ) M KaKue Obl TO HY OBIJIO ITOCTIEICTBHUS HCIIOTIb30BAHUS
(HEBO3MOXHOCTH HCIIONB30BaHus ) 3aKa3unKOM BIOpaHHON MM ()OPMBI OILIATHI YCIYT 10 JloroBopy;

- 3a JieiictBus (Oe3aeiicTBre) OAHKOB WM TPETHHX JIMII, yYaCTBYIOIIHMX B pacueTax MpH OIlIaTe yCIyTry HilH
BO3BpAaTeC ACHCKHBIX CPCACTB B YCTAHOBJICHHBIX CIIydasaX.

9.5. HcnonHuTens mpwiiaraeT Bce pa3yMHbIE YCWIIHA, MPeJOTBpalialonie cOOM W HEMoNajKhd B padoTe
CaiiTa, 0JJHaKO HE TapaHTHpYyeT ero OecrepeOoiiHyl0 paboTy, HE HECeT OTBETCTBEHHOCTH M HE BO3MEIIAET
y6I)ITKI/I, BO3HHMKIINE WJIN BOSHUKHOBCHUEC KOTOPBIX BO3MOKHO B CBA3U C TCXHUYCCKUMU C60$IMI/I u HepeGOSIMI/I B
paboTte mpoBaiiepa, HHBIX JIUIl UIU CIIY)X0, oTpaHrYeHreM JocTyna kK cetn MuTepHeT mnn MHTEpHET-pecypcy
mo Jo0bIM TpUYMHAM, HeoOecredeHneM 3aKa3uMKOM COXPAaHHOCTH JaHHBIX JOCTyna K cBoemy JlmuHomy
Ka6I/IHeTy " Ipyrumu OGCTOHTCHBCTB&MI/I, HaxXoOsaIIMMHCA BHE KOMIICTCHIINN Ucnomaurens.

5.6. Hwu ogna u3 CtopoH He OyIeT HECTH OTBETCTBEHHOCTH 32 IMOTHOE MJIH YaCTUIHOE HEHUCIIOTHEHHIE CBOUMX
0053aTENBCTB, €CJIM TAaKOe HEUCIHOJHEHHE OyIeT SBJISATBCS CIEACTBUEM JICHCTBUS  OOCTOSTEIHCTB
HENpeoJONUMON Cuibl (BKIIOYas, HO HE OrpaHUYUBAsCh, NOXap, HABOJHEHHE, 3EMIICTPSCEHHE U ApYyTHE
CTUXUHHBIE O€ACTBHs, 3a0acTOBKM, BOMHA M BOCHHBIC JCHCTBUS, SIUACMUH, MNAHJASMUUW WU APyrye
00CTOSITENBCTBA, HAXOASIMEC BHE KOHTPOJIsi CTOPOH), MPENATCTBYIOIINX UCTIONHEHMIO HacTosAero Jlorosopa
1 BO3HHKIIIMX TOCJIE €ro 3aKI0YCHHUS.

5.7. B ciygae ecnm 3akazunk He UCHOMHSET (HEHAIEKAIIE UCIIOHSAET) CBOM 00s13aTeNbCcTBa 110 JloroBopy,
B TOM YHCJE, 00s3aTeNbCTBa, yKa3aHHble B M. 4.2. JloroBopa, VcnomHuUTENs BIpaBe MPEKPAaTUThH ACHCTBHE
Hacrosimero JloroBopa myTeM OAHOCTOPOHHETO BHECYIEOHOTO OTKa3a OT €ro HMCIIOJIHEHHS IOCPEACTBOM
HaIpaBJieHUs] YBEJIOMIICHUS O TAKOM OTKa3e B DJIEKTPOHHOM BHJI€ Ha aApec dJIEKTPOHHOM IMOYTHI, HA KOTOPBIi
panee HMcmomautenem ObuTM BBICIAHBI AaHHBIC I noctyma kK Kypey. JeiictBue Hacrosmero [lorosopa
MpeKpaliaeTcs B IeHb HamnpaBjieHHs VICIIOTHUTENEM COOTBETCTBYIOIIETO YBEAOMIIEHUS WM B CPOK, YKa3aHHBII
B YBEIOMJIEHUH, a AOCTYI K MaTepuanaM Kypca neakTuBupyeTcs B TOT ke CpPOK.

6. HutennekryanbHas codocTBeHHOCTH. KoHQuaeHInaabHOCTD



6.1. B pamkax okazanus Mcmomaurenem Yciayr 3aka3uuKy MperoCTaBIACTCS AOCTYI K MHTEIJICKTYalIbHON
coOCcTBeHHOCTH VICTIOTHUTEIS W/WIM TPETHUX JIUL, C KOTOPBIMU Y VICTIOTHUTENS 3aKTI0UeHBI COOTBETCTBYIOIINE
JIOTOBOPBI/ COTIIAIIeHUs (J1ajee 1Mo TeKcTy — MHTeekTyansHas COOCTBEHHOCTD ).

K HMaTennekTyanbsHOM COOCTBEHHOCTH OTHOCSITCS PE3yNbTaThl HHTEIUIEKTyaIbHOU AesTensHocTH VcomHuTemns
W/WIN TPEThHX UL, BKIIOYasi, HO HE OTPaHUYMBAasCh, ayJUOBU3yaJbHBIC MaTepHalbl, IporpaMMel A OBM,
LMS (learning management system), MeTOAWYECKHE W/WIM CIPAaBOYHBIE MaTepHalbl, 3aJaHusl,
WH(POPMALMOHHBIE PECYPCHI.

6.2.  3aka3uyuK MpUMEHHUTENFHO K VIHTEIIeKTyanbHOH COOCTBEHHOCTH 00513aH:

- BO3/ICP’KUBATHCS OT JIOOBIX ACHCTBHI, KOTOPBIE HAPYIIAIOT paBa McrmonHuTeNs W/Uiu TPEThUX JIMI Ha
WnTennexTyanbHyl0 COOCTBEHHOCTh, B YACTHOCTH, HE KOMMPOBAaTh, HE 3alUCBHIBATh, HE BOCIIPOMU3BOIUTH, HE
TUPaXUPOBaTh, HE PACIPOCTPaHATh B JIO00H (opme, He mepenenbiBaTh, HE HMCHOIB30BATH IS CO3JaHUS
MPOM3BOJHBIX MPOU3BEACHUI M00yl0 VHTEIIeKTyaabHyl0 COOCTBEHHOCTh 0€3 MHCBMEHHOTO pPa3pelleHus
WUcnomaurens;

- HeMeIeHHO coobOmaTh McmonmanuTento o JMrOOBIX CTaBIIMX W3BECTHHIMH (DakTax HapyIIEHUS IpaB
WMHTEIIEKTya IbHONH cOOCTBEHHOCTH VICTIOTHUTENS W/WITH TPETHHX JIUIL;

- HE MPEAOCTABIATh CBOM ayTEHTU(HUKAIIMOHHBIC AaHHBIE AJIsl JOCTyNa K Y4eTHOH 3amucH, B JIMYHBIHA
kaOuHeT Ha CaliTe TpeThbUM JUIaM. B ciydae yTpathl, a Takke B CIydasX HE3aKOHHOTO IMOJyYeHHs JOCTYIa K
JIOTHHY ¥ TIAPOJII0 TPETHUMH JIMIAMH, 3aKa3unK 00s3yeTcsl He3aMeUTHTENILHO COOOIIUTH 00 3ToM McnoaHuTeIO,
MyTeM HalpaBJICHHUs YBEIOMIICHHS 110 ajpecy: sales@lerna.team

Jlo MOMEeHTa OTIIPAaBKHU YKa3aHHOTO YBEAOMIICHHS BCE ICUCTBUS CUNTAIOTCS COBEPIICHHBIMU 3aKa3uUKOM.

6.3. K xoH(uIeHIMaTIbHOW OTHOCUTCS J1H00ass MH(OpMAIKs, OTHOCAIIASICS K MPOLECCY OKa3aHHs YCIyT
Ucnomaurenem, HeonyOnrkoBanHas VcrmonanTeNneM B OTKPBHITOM TOCTYIIE W HE SBISIOMIASCS TOCTYITHOM s
BCEOOILETo CBEACHMUS. 3aKa3unK 00s3yeTcs He pasriamaTh KOHPHICHINAIbHYI0 HH()OPMAIMIO U HHbIC JaHHbIE,
npenocTasieHHble McronnuTeneM B XoJe OKa3zaHHs YCIyT (32 UCKIIOUCHHEM OOLIeIOCTYTHONH HH(pOpMAIIUH),
TPETHHUM JIHIaM Oe3 MpeIBapuTeIHLHOr0 TICBMEHHOTO coriacus VcnomHures.

6.4. HcmomHuTenb WMEET MPaBO WCIOIB30BaTh B CBOMX MAapKETWHTOBBIX W/WIIHM PEKIAMHBIX MaTephalax
00BEKTHI, CO3/IaHHbIC 3aKa3uMKOM B XOJic M3ydeHHsi MaTepuanoB Kypca, a Taxke yrnmoMHHATh 3aKa3uuMka B
KadecTBe moyb3oBareis [IporpaMMHoro obecneueHus U KIMEHTA.

7. TIpouue yciaoBus

7.1. 3aKka34yuK MOATBEPXKIACT, YTO OH SBJSICTCS JIEECHOCOOHBIM M JIOCTHI BO3pacTa, HEOOXOJAMMOIO B
COOTBETCTBHHM C 3aKOHOJATeNbCTBOM AsepOaimpkanckor PecryOnuku Iiii  COBEpINEHHS CHENOK C
ucnoib3oBanueM Caiita.

7.2. 3aKka34yuK MOATBEPIKIACT, YTO OCBEIOMJICH U O€30rOBOPOYHO COTJIACEH C TEM, YTO €My MOXKET OBITh
OTKAa3aHO B IIPEIOCTABICHUH Y CIIyTH B CIIydasx:

- HEIMOATBEP>KIACHUS AaBTOPU3ALIUU OIIaThl BaHKOM WM AJIEKTPOHHOM IIATEXKHOU CUCTEMOM;

- MHULMAOMM 3aKa3udMKoOM MpPOLEAYphl BO3BpaTa JCHEKHBIX CPEACTB B ClydasiX U MOPSJIKE,
peaycMOTpeHHOM J[oroBopomM;

- B UHBIX CIyYasX, NPEIyCMOTPEHHBIX 3aKOHOAATENLCTBOM A3sepOaiipkaHcKol PecrmyOnuku wimu
HacTosuM J{oroBopom.

8. 3akuuuTe/bHBIE MOJI0KEHUS

8.1. Hacrosmuit  JloroBop cumTaercs 3aKiIlOYEHHBIM C MOMEHTA BBEITIONHEHUS 3aKa3uuKoM JEHCTBHMA,
npeaycMoTpeHHbIX 1. 2.4. JloroBopa, u aeiicTByeT 10 ucnoiaHeHus CTOpOHaMH CBOMX 00S3aTE/IbCTB
8.2. Hcnonnutens BOpaBe U3MEHSTH YCIOBHUSL Hacrosimiero JloroBopa, BBOJIUTH HOBBIE YCIOBUS WU

MPWIOKEHUsT K HacToseMy JloroBopy 0e3 MpeaBapUTEILHOTO YBEIOMJICHHs 3aka3uuka. 3aka3uMk, 3Has O
BO3MOXXHOCTH TaKHX U3MEHEHHH, COTJIACEH C TeM, YTO OHU OYAYT MPOM3BOAUThCS. Ecnu 3aka3unk mpoomkaeT
HCTIOTHATH HACTOSIIHHA J[0TOBOP, B TOM YHCIIE TTPOOIHKAET JIF0O0E HCITOJIb30BAHKE TIPOTPAMMHOTO 00eCIICICHHSI,
Brmouast Kypc, Caifra mociie Takux U3MEHEHHH, 3TO 03HAYaeT €r0 COTJIacHe C TAKUMH N3MECHECHHSIMH.

8.3. TekcT M3MeHEHUN W/WiK JOMONHEeHUH HacTosmero Jlorosopa, jaub0 ero HOBask pPeIaKius TOBOIUTCS
HcnomauTenem 0 BCeOOIEro CBeICHHsI TOCPEICTBOM pa3MelIeHHs COOTBETCTBYoIIeH nHpopmanun Ha Caiite.
8.4. CTopoHBI 6€30rOBOPOYHO COTIIAIIAIOTCS C TEM, YTO MOJTYaHUe (OTCYTCTBHE MUCHMEHHBIX YBEIOMIICHHMA

0 HECOIJIACHU C OTJEJIbHBIMH TOJIOKEHUSIMH HacTosmiero JloroBopa, B TOM 4YHCIe ¢ U3MEHEHHEeM TapudoB)
NPU3HACTCS COTJIACHeM W MPUCOSAMHEHHEM 3aka3uuKka K HOBOW pemakuuu Hacrtosimero Jloroopa (ct. 329
I'paxxmanckoro xoaekca AzepoOaiimkanckoi Pecryommkm).

8.5.  Hacrosimuit [IoroBop MOKET OBITH PACTOPTHYT IO COTJIAIISHUIO CTOPOH.

Kaxxnas n3 CTOpoH MMeEeT MpaBo OTKA3aThCs OT HACTOsAIIETo J[oroBopa B 0JTHOCTOPOHHEM TIOPSIKE, HAPABUB
npyroii CTopoHe yBeJOMIICHHE TTOCPENCTBOM JIMYHOTO KaOWHETa WM IEKTPOHHOM MOUYTe HE MO3/IHEe YeM 3a
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15 (nsaTHAALIATH) KAJIEHAAPHBIX THEH A0 MIIaHUPYEMOM AaThl MPEKPaLICHUSI.

8.6. B cmyuae ecnu kakoe-nmuO0 W3 yCIOBHH HacTosmero JloroBopa yTpaTHT IOPHUIMYECKYIO CHIY, OyaeT
MIPU3HAHO HE3aKOHHBIM MM OyJeT MCKIIOUYEHO M3 HacTosmiero JloroBopa, 3To He BI€YET HENEHCTBUTEIHFHOCTh
OCTaJbHBIX YyCIOBHM HacToAmero JloroBopa, KOTOpBIE COXpaHAT IOPUAUYECKYI0 CHIy W  SBISIOTCS
o0s3aTenbHBIME A71s1 CTOpOH.

8.7. Bce Bompochl, HE YperyJIMpOBaHHBIE HACTOAIUM JIOroBOpOM, pa3pemaroTcss B COOTBETCTBHU C
JeHCTBYIOLINM 3aKOHOATENBCTBOM AzepOaiikanckoi PecryOnuku.
8.8.  Bce cmopbl, mpeTeH3uM W pPa3HOIIACHs, KOTOpPBIE MOTYT BO3HHKHYTh Mexay CropoHamu, OyayT

paspemaTsCs MyTeM HeperoBopoB. 1Ipy HEBO3MOXKHOCTH YPETyIHUPOBaHHS CIIOPOB yKa3aHHBIM ITyTeM CTOPOHBI
oOpamarorcsi B Cyl B TIOPSAKE, MPETyCMOTPEHHOM JEHCTBYIOIINM 3aKOHOJATENLCTBOM A3epOai KaHCKON
Pecry0nukm,c 00s13aTeIbHBIM COOJTIOICHUEM JIOCYICOHOTO TTOPSAKA YPETYIUPOBaHHUs CIIOpa.

Cropona, KOTOpas Mmoyaraer, 4yTo ee npasa 1mo Jloropopy HapylIeHbl, 00s3aHa MMPEABIBUTEH MPETEH3UIO BTOPOit
Cropomne. IIpereH3usi cunTaercsl IpeABbIBICHHON HaIexamuM oO0pa3oM, eciii HampasiieHa npyroi Ctopone
JOOBIM CIIOCOOOM, TO3BOJISIOIIMM yCTAaHOBUTH JIMYHOCTH OTIIPAaBUTENS U (DaKT BPYUEHHUS KOPPECIOHICHIINH
nonrydatento. PakT Bo3BpaTa KOPPECIIOHIEHIINHN C YKa3aHWEM Ha OTCYTCTBHE IOIy4arTels HeMPemsaTCTBYET
oOpamenuio B cya. llpunoxenne K MpeTeH3UH KOMHUHA TOKYMEHTOB, OOOCHOBBIBAIOIINX M TOITBEPKIAIOIINX
npeabsBIeHHbIC TPEOOBAHMSI, €CIIH JaHHbIC TOKYMEHTHI UMEIOTCSI B HAIMYUU y BTOPOil CTOPOHBI, HE SIBISCTCS
00s13aTeIHHBIM.

Cropona, moiryuuBInas npeTeH3uto, B Teuenne 10 (mecsatn) pabodmx gHEW co AHA €€ MONyYeHHUS MUCHMEHHO
YBEJIOMJISIET BTOPYIO CTOPOHY O pe3yibTaTax paccMOTpeHus. HemomyueHuwe oTBeTa JTHMOO MOTHBHPOBAHHBIX
BO3paXCHUM Ha MPETEH3UI0 B YCTAHOBJIEHHBIM CPOK pacCMaTpPHUBAECTCS KaK COrJacue ¢ MPETeH3UEed u
M3TI0’)KEHHBIMU B HEW 00CTOSATEIHCTBAMU.

8.9. CTOpOHBI TPU3HAIOT IOPUAUYECKYIO CHIY JOKYMEHTOB, HAIPABICHHBIX IMOCPEICTBOM 3JIEKTPOHHBIX
cpencTs cBsi3u 6o JInaaoro kabunera Ha Caiire.

8.10. 3akazumk pgaer cBoe cornacue VcmomHuTenro Ha oOpabOTKY MEPCOHANBbHBIX JAaHHBIX 3aKa3zdHKa,
yKa3aHHbIX MM IpH oOpaiieHuu 3a yciayramu Mcnomuurens w/wim npu peructpanuu Ha Caiite, a Takke B
JlnaHOM KaOwHeTe Ha YCIOBUSX, NpeAyCcMOTpeHHbIX [lomuTukoil 00pabOTKH TEPCOHANBHBIX TaHHBIX,
pasmemiennoi Ha Caiite.

8.11. 3akazumk gaét cBoe cornacue VcomHuTeN0 Ha Cnob3oBaHue VcmomHuTeneM OT36IBOB 3aKkazunka 00
Hcnonuurene M OKa3blBaEMBIX MM YCIyrax, pa3MEIICHHbIX 3aKa3uMKoOM B ceTd HHTEpHET, B TOM 4YHCIIE
OCTaBJICHHBIX 3aKa34HKOM B OUIIMATBHBIX TpyMIax VICIOTHUTENS B CONMANTBHBIX CETSIX, 0€3 YKa3aHUs IOJTHOTO
nMeHu ((haMUIMK, UMEHH U OTUYeCTBa) 3aka3uuMka M 0€3 HCIOJb30BaHMs H300pakeHUs 3aKa3yuKa JHOBIM
crocoOoM, BKIIOYas, HO HE OrpaHWYHMBAsCh, MEpPepadOTKy, B TOM YHCIIE COKpalleHHe, H3MEHEHHE, He
HCKa)KAIoIIee UX CMBICH, B IENIIX pa3MeIIeHHs TaKkuX OT3bIBOB HA OPUIMANBHBIX caiiTax Mcmomaurens, Ha
CTpaHuLax HUcnonnutens B COIMMAJIbHBIX CE€TAX, B PCKIIAMHBIX U MHBIX MaTCpraiax HCHOHHI/ITGHH, BKJIFOUYCHUS B
TEKCThl MH(OPMAIMOHHBIX PACCBUIOK KiueHTaM Mcnomnurens. Hactosimee coryiacme AEWCTBYET C JIaThI
3axmroueHus JloroBopa. Hacrosmee corimacre MokeT OBITh OTO3BaHO 3aKa3uWKOM B JFOOOW MOMEHT IyTEM
HaTpaBJICHUsI TMCBMEHHOTO 3asiBIICHHs 10 aipecy Vcmonnurens, ykazanHomy B Jlorosope.

8.12. 3akasuuk jmaeT cBoe corjacue McmosHuTeo Ha monydeHue ot MCrnoHuTeNs cOOOICHHI PEKIIaMHOTO
xapakrepa, TH)OPMAITMOHHBIX PACCHUIOK O MPOAYKTaX, yciayrax VICIOMHUTENS U ero MapTHEPOB, O PEKIIAMHBIX
AKIUAX, CKUJIKAX U CHEIHaJbHBIX MPEATIOKEHHSIX, PO3BITPHIIIAaX, KOHKYpCaxX, OMpocax Ha aJpec dJIEKTPOHHOMH
nmouThl 3aka3uWka, Mo HoMmepy TeiedoHa 3akazdyWka, B TOM YHCIE B MECCEHJKepax, BKIoYas «Viber»,
«Telegram», «WhatsApp», mocpeacTBOM MOYTOBON pacchlIki, SMS-coo0mmeHuit, push-yBegoMiIeHHH, a TaKKe
cooOmieHue 3aka3unky Takod HH(popMauu B yCTHOM (opmare 1o Teiedony.

9. PexBu3utbl CTOPOH

9.1.  CropoHBI coOIJANIalOTCS PEKBU3UTAMH 3aKa3uuka CUYUTATh HWHQPOPMAIIMIO, YKa3aHHYI0 UM IpH
peructpanuu Ha Calite u/minn oQOpMIICHNH 3asBKU Ha MpeocTaBlieHne goctyna Kk Kypey, u/mim omnare yciayr
Ucnonnurens.

9.2. PexBusuts! cnonuurens:

000 «PROSKILLS»

WHH 1905070601

M®O ACABAZ22, OKD/] 6311001

IOpunuyeckuii aapec: r. baky, p-u Cypaxanckuii, noc. ['oBcansbl, yn. Dnbmana [aceiMoBa, oM 17A, kB. 69
BaHKOBCKUE PEKBU3UTHI:

Tonosoit gummman 3A0 «Axkceccbanky

p/c AZ60ACAB00210100000001097707

WNHH 6anka - 1400057421



[punoxenue Ne 1
K [IyGnmuHOMYy 1OTOBOpPY BO3ME3IHOTO OKAa3aHUs YCIIyT

IIpaBujia omuiaTel 4 BO3BPATA JI€HEKHBIX CPEICTB

Hacrosimme IIpaBuia omiatel M BO3BpPaTa JeHEXKHBLIX cpeacTB (najee - IlpaBuia) peryaupyrwrt
oTHolleHuss Mexny HcmosnurteseM u 3aKka3uMKoM, CBf3aHHBbIE € oOIJIaToH ycayr mo JloroBopy u
BO3BPATOM QILIAYCHHOIl CTOUMOCTH YCJIYI B CiIy4ae JOCPOYHOro pacrop:keHusi lorosopa.

1. OxkoHYaTeNbHAsE CTOUMOCTD Y CIIyT (hOPMUPYETCS ¢ yu4eTOM BhIOpaHHOTO 3akazuukoMm Kypca.

Orutara Y ciyr ocyIiecTBisieTcs B O€3HATMYHOM MOPSIIKE OJTHUM U3 CIIOCO00B, yKa3zaHHbBIX Ha Caiite, 1o BEIOOpY
3aka3urka MmyTeM 3a4MCIICHs JCHEXKHBIX CPENICTB Ha cueT McrmomHuTes.

2. [Ipu omnare Ha Caiite uiau nmocpeacTBoM JIMuHOro KaOWHETa K OIUIaTe MPUHUMAIOTCS KapThl VISA,
MasterCard.

[lepeuncnenne muaTe:Kel MPOU3BOIUTCS B COOTBETCTBHHM C [IpaBuiamMu MeEXITyHAPOHBIX IUIATSKHBIX CHCTEM
Visa u MasterCard (manee — riaTexHble CHCTEMBI) Ha TPUHIIUNAX COONOACHHUS KOH(QUACHIHUATHHOCTH U
0€30MacHOCTH COBEPILCHUS TUIATE)Ka C UCIOJIh30BAHUEM COBPEMEHHBIX METOJIOB MPOBEPKHU, IMU(POBAHUS U
nepesiay TaHHBIX 0 3aKPBITBIM KaHalaMm cBs3W. [lo BompocaM MpaBWJI U MOPSIKA OCYIIECTBICHHUS OIJIATHI
MOCPEJICTBOM TUIATEKHBIX CUCTEM 3aKa3uhK PYKOBOJACTBYETCSl TPaBHJIAMHM COOTBETCTBYIOIIMX TUIATEIKHBIX
CUCTEM U 00paIllaeTcsl HANPSAMYIO K OlepaTopaM COOTBETCTBYIOIIMX IUIATSKHBIX CHCTEM 3a Pa3bsCHCHUSIMH U
KOHCYJIbTAllMSIMU. VICTIONIHUTENIh HACTOSIIMM OCTaBJIIeT 3a CO0OM MpaBO OKa3bIBaTh HH(POPMALMOHHYIO
MOJIIEP’KKY OTHOCUTETHHO OCYIIECTBICHUS OIIATHI Y CIIYT C MOMOIIBIO TUIATEKHBIX CHCTEM B TPEIEIaX CBOUX
KOMIICTEHIINH, OJHAKO HHYTO B HACTOSINEM MPHIOKECHUH HE OOS3bIBACT €ro OCYIIECTBISATH TaKYIO
MH(GOPMAITMOHHYIO TOAJIEPKKY, OTBEUaTh 3a IOJIHOTY MPEAOCTABICHHOW WH(pOPMAIMM WM HECTH HWHbBIC
MOCJIE/ICTBHS BBIOOPA CIIOCO0A OIMIATHI YCIYT W/UITH IIATEKHOW CHCTEMBI 3aKa3UUKOM.

3. Hns ommarel Yenyr OaHkoBckoil kaproit Visa mimm MasterCard mpu BeIOOpe crmocoba oruiaTel
HEOOXOIMMO HaXKaTh KHOMKY «Ormiata 6aHKOBCKOW KapToil» U s 3aBEPIICHHUS I1aTeka HEOOX0IMMO HaKaTh
KHOTIKY «OTIaTHThY.

4, Omrara 3akaza OCYIICCTBJISICTCS MOC/E IMEPEHANpPABIICHUS HA 3all[UINCHHYIO IUIATEKHYIO CTPaHUILY
oreparopa IMIaTEKHOW CHCTEMBI W/HIM COOTBETCTBYIOIMIETO OaHKa IS BBOJA PEKBU3UTOB OaHKOBCKOM KapThI.
CoequHEHHE ¢ TUIATSKHOW CTpaHUIICH U mepenada MHGOPMAIIUU OCYIIECTBISIOTCS B 3aIUIIIEHHOM PEXUME C
HCHob30BanneM TexHoaoruu 3D Secure.

Ha ctpanunie uis BBOJa JaHHBIX OAHKOBCKOM KapThl 3aka3unky HEOOXOJMMO BBECTH JaHHbIEOAHKOBCKOM
KapThl: HOMEP KapThl, UMs BIIaJe/blla KapThl, CPOK JCHCTBUS KapThl, TPEX3HAUHBIN Kombe3zomacHocT (CVV2
mst VISA wim CVC2 mis MasterCard). Bce HeoOXxomumble daHHBIE MpoONeYaTaHbl Ha CaMOM KapTe.
Tpéx3naunblii Koa 0E30MACHOCTH — 3TO TPU IU(PBI, HAXOSIIUECS HAa 00paTHOW CTOpoHe KapThl. Ecnu Oank
3aka3unka TOJEPKHBAET TEXHOJOTHUIO 0E30MacHOr0  MPOBEAEHUS WHTepHeT-Tuiatexer MasterCard
SecureCode, Verified by Visa, mwis npoBeaeHust miarexa MOXKET OTPeOOBATHCS BBO] CIICIHATBLHOTO TAPOJIS.
5. PexkBu3uThl 0aHKOBCKOHM KapThl 3aka3uMka HE XpaHATcs Ha cepBepe Mcmomuutens wiu Ha Caiite,
HcnonHuTens 1OCTyMA K IUIATEKHBIM PEKBU3UTAM 3aKa3ulKa HE UMEET.

KouduaeHnuanbHOCTh cooOmaeMoli 3aka3uukoM HWH(POpPMAIMKM, BKJIOYAs IEPCOHAJbHBIC JaHHBIC U
TUTATE)XKHBIE PEKBU3UTHI, 00eCcTIeYnBaeTCsl OaHKOM.

Beenennas 3aka3uukoM uHGOpMAIUS, BKIOYAs IJIaT€KHbIE PEKBH3MUTHI, NaHHbIC OAaHKOBCKOW KapThl HE
MPEIOCTABIISAETCS TPEThUM JIMIAM 33 HCKIIOYCHHEM CIy4aeB, NPEAYCMOTPEHHBIX 3aKOHOAATEIbCTBOM
AzepbaiimxaHckoi Pecrrybnuku.

6. B nipoBenenyn miaTexa MoxeT ObITh 0TKa3aHO OaHKOM B CIISYIONINX CIyYasX:

6.1.  OaHKOBCKas KapTa He MpeJHa3Ha4YeHa JJIs COBEPIICHHUs IUIATEXKEH depe3 MHTEPHET; 3aKa3uhK MOXKET
y3HaTh 00 3TOM, 0OpPAaTUBIIUCH B OOCITY>KUBAIOIUI OaHK.

6.2.  HEJOCTaTOYHO CPEACTB JUIA OILIAThl Ha OAHKOBCKOMU KapTe;

[MonpoOHee 0 HanMuuU CpeACTB Ha OAHKOBCKOW KapTe 3aKa3uWK MOXET y3HaTh, OOpaTHUBIIKNCH B OaHK,
BBIITYCTUBIINN OAHKOBCKYIO KapTy.

6.3. JTaHHbIE 0AHKOBCKOW KapThl BBEJACHBI HEBEPHO;

6.4. MCTEK CPOK IEHCTBUS OAHKOBCKOM KapTHI.

Cpok JeHCTBUS KapThl, KaK MPaBUIIO, YKa3aH Ha JIUIEBOM CTOPOHE KapThl (3TO MECAIl W IO, 0 KOTOPOIo
JIeHCTBUTENbHA KapTa).

[TogpobHEe 0 cpoke nmeHcTBHUS KapThl 3aKa3unK MOXKET y3HaTh, OOpaTUBIINCHL B OaHK, BBHIMYCTHUBIIUN
0aHKOBCKYIO KapTy.

1. IIpu ornare ¢ momoripio Apple Pay (ecnu takoii cioco6 npeaycmorper Ha CaiiTe) BRIOCPUTE KapTy U3
npwioxkeHus: «Wallet», Bocross3yiTech KOJI MapojieM I WHBIM CIIOCOOOM ayTeHTU(UKAIINY, B 3aBUCUMOCTH



OT TOTO, KaKOH CIToco0 BhIOpaH B IPHIIOKCHHH.

8. IIpu odopmiieHnn 3akasa ¢ moMoinpo Samsung Pay (eciau Takoit crocod mpeaycmorper Ha Caiite)
HaxMmuTe «Omiatute Samsung Pay», BBegute Bam Samsung Account M MOATBEPAUTE MOKYIKY Ha BalleM
cmaptdone (1o oTIIeyaTKy nansiia, paayxke uin PIN-xomy Samsung Pay).

9. HcnomauTens HE KOHTPOIHMPYET MPOTPAMMHO-AIMAPATHRIA KOMIUIEKC IUIATEXKHOW CHCTEMBI W/HIU
Oanka. Eciu B pe3ysbpTaTe Kakux-IM00 OMIMOOK MPOU30IIIO CIIMCAHUE ICHEKHBIX CPEJICTB 3aKa34ynKa, HO IUTaTeK
He OBUI aBTOPH30BAH IUIATEKHOW CHCTEMOW W/WiHM OAaHKOM, OOS3aHHOCTH IO BO3BpATy JEHEXKHBIX CPENCTB
3aka3unKy BO3/IAraloTcsl Ha OrepaTopa IUIaTeKHONW CHCTEMBI W/WIIN COOTBETCTBYIOLIHHA OaHK.

10. BosBpar ymiaueHHbIX 3aKa3uuKOM AEHEKHBIX CPEICTB MOXKET OBITh OCYIIECTBIIEH B CIIydasX:

10.1. VYcuyra He oka3zaHa 1o BuHe VCIoTHUTE s B YCTAHOBIICHHBIH CPOK;

10.2. 3aka3umk 10 Hayala OKa3aHHs YCIyrH OOpaTWiics ¢ yBEJOMIJIGHHEM O pactopkeHuu JloroBopa u
BO3BpATE JICHEKHBIX CPEJICTB;

10.3. B cnyuasx, yka3aHHbBIX B 1. 14 HacTosmiero [Ipunoxenus.

11. [TonHBI WIM YaCTHYHBIA BO3BpaT YIUIAYCHHBIX 3aKa3YMKOM JICHEXHBIX CPEICTB MPOU3BOAUTCS
HcnomauTeneM Ha OCHOBaHWHM MHUCHMEHHOTO 3asBJICHUS 3aKa3uWKa, HAMPABIEHHOTO Ha AIIEKTPOHHYIO MOUTY
Ucnonuutens ret@skillbox.team, ¢ mocieayronuM HampaBiIeHHEM OpHTHHAda Ha TOYTOBBIM ajapec
Ucnonuutens: r. baky, p-u Cypaxanckuii, moc. 'oBcansl, yi. Dnbmana ['aceiMoBa, oM 17A, kB. 69.
Hcnomautens BIpaBe MOTpeOOBATh OT 3aKa3drKa 3alOJHEHHS YTBEPXKICHHOW (OPMBI 3asBICHUS O BO3BpATE
JIEHEXKHBIX CPEJICTB.

12. B cinyuae ecnu 3akazumk oTKaszwpiBaeTcsa oT JloroBopa mo mpemocTaBieHust McnomHuTenem OHIANH-
JIOCTymma K BeIOpaHHOMY 3akazuukoM Kypcy, 3a MCKIIOYeHHWEM BHECEHHS OIUIAThI Ha YCIOBHSIX OIUIATHI C
WCIIONIb30BaHUEM KPEAUTHBIX cpeAcTB, Micnomautens Bo3Bpaiiaer 3akazuuky 100% ymiaueHHON CyMMBI.

13. B cinyuae ecnu 3akazumk oTKaszwpiBaeTcs oT JloroBopa mo mpemocTaBieHus VcmomHUTEIeM OHJIAMH-
JIocTyna K BblOpaHHOMY 3akazunkoM Kypcy, omIaueHHOMY C HCHOJb30BAaHHEM KpPEAWTHBIX CPEJCTB,
HcnomauTens MpoU3BOIUT BO3BPAT JACHEKHBIX CPEICTB B aJIpeC COOTBETCTBYIOMIETO OaHKA, 32 BEIYETOM CyMM
KOMHCCHH, yaep:KaHHbIX 0aHkoM ¢ Mcrmonmuurens. McrmonHuTens He HECET OTBETCTBEHHOCTH 3a OILUIaTy W HE
BO3MeIIaeT 3aKa3uuKy CyMMYy HAYHCIEHHBIX IMIPOIEHTOB 32 TIOJh30BaHHWE JACHEXHBIMH CPEACTBAMH,
MOJIeKAIIHX OIUIaTe 3aKa3yMKOM OaHKY B COOTBETCTBHH C 3aKJIIOYEHHBIM 3aKa34UKOM ¢ GaHKOM JJOTOBOPOM.
14. B cmydae ecnu 3aka3zumk oTkaszpiBaeTcs oT JloroBopa B Teuenue 30 (Tpuamatu) KajdeHAAPHBIX THEH C
JaThl TpenocTaBleHus VcrmomHUTeNneM OHIAWH-IOCTyma K BeIOpaHHOMY 3akazumkoMm Kypcy, Wcnomaurens
Bo3Bpainaet 3akazuuky 50% OT yriaueHHO# cyMMbl. [1pu 3ToM eciin oHaliH-10¢cTyT K BRIOpanHOMY Kypcy Obut
OIJIa4€H C WCIOJB30BAHUEM KPEAWTHBIX CPEACTB, VCoNMHWUTENh MPOWU3BOAMT BO3BPAT JCHEKHBIX CPENICTB B
aJipec COOTBETCTBYIOIIEro OaHKa, 3a BBIYETOM CYMM KOMHCCHH, yJepKaHHBIX OaHkoM c¢ cmomHurens.
HcnomauTens He HeceT OTBETCTBEHHOCTH 3a OIIATy W HE BO3MENIaeT 3aKa3uuKy CyMMY HaYHCIEHHBIX
MIPOIICHTOB 32 MMOJIL30BAHKE JICHEKHBIMH CPEJICTBAMH, TIOJISIKAIINX OIjIaTe 3aKa3uuKkoM OaHKY B COOTBETCTBHH
C 3aKJIFOYEHHBIM 3aKa34YMKOM ¢ OAHKOM JIOTOBOPOM.

15. B nensx oqHO3HAYHOTO TONKOBAHUS: TPU OTKa3e 3aKa3unKa OT YCIIYT, OTUIAYSHHBIX C NCIIOIb30BaHHEM
KPEIUTHBIX CpencTB (OaHKOBCKMX IMPOJYKTOB — IMOTPEOMTENBCKUX KPEIUTOB, Paccpodek W Ip.), cymMMma K
BO3BpaTy H pacxoibl VICIIONHUTENs pacCUUTHIBAIOTCS OT CYMMBI JIEHEXKHBIX CPEACTB, ITOJTYYEHHBIX
HcnonauTenem ot 6aHKa B CYET OIUIATHI YCIIYT, OKA3bIBAEMBIX 3aKa3unKy.

16. B cnyuae ecnu 3aka3unk oTkasbiBaeTcs oT Jloroopa no ucreuennu 30 (TpuanaTi) KajdeHIApHBIX JHEH
C IaTel TpenocTaBieHust VcrmomHWTeNneM OHNAWH-IOCTYna K BbeIOpaHHOMY 3aka3zunkoMm Kypcy, BosBpar
JICHE)KHBIX CPEJICTB HE OCYIIECTBIISETCS.

17. BosBpar ieHe)KHBIX CPEICTB MPOU3BOIUTCS Ha CUET, C KOTOPOTo OblJIa COBEpIIEHA OruiaTa, B cpok 70 30
JTHEH ¢ JIaThl MOJTydeHus 3asBIeHNs 3aKa3unka (KOHKPETHBIN CPOK BO3BpAaTa 3aBUCUT OT OaHKa, SMUTHPOBABIIIETO
0aHKOBCKYIO KapTy 3aKa3uuKa).

18. Ilpy W3MEHEHUH IUIATEXHBIX PEKBU3UTOB 3aKa3uMKa, a paBHO IPH OIUIATE YCIyr OaHKOBCKOM
opraHu3anueil ¢ MpHUBICUCHUEM KPEIUTHBIX CPEJCTB, 3aKa3uuKk o0s3yercs B 3asBICHUM yKa3aThb OAHKOBCKHE
PEKBU3UTHI I BO3BpaTa AEHEKHBIX CPEJCTB.

[lpn HeykazaHWu OaHKOBCKHUX PEKBU3UTOB 3aKa3zudkoMm LIcromHWTENh HE HECeT OTBETCTBEHHOCTH 32
HEKOPPEKTHOE H/WJIM HECBOCBPEMEHHOE MEepPEUUCICHUEe H/WIM HENepeYHCIICHue ICHEKHBIX CPEACTB IO
IIATeKHBIM PEKBU3UTAM 3aKa34yHKa, YKa3aHHBIM MTOCIIEHUM TP OIJIaTe yCIyT.

19. Hoctym x Kypcy npekpamtaercs B Tederue 1 (ogHoro) padbodero aHs ¢ AaThl oydeHus VcmomanTenemM
oT 3aka3uuka 3asBICHUS O BO3BpaTe JEHEXHBIX CPEICTB B COOTBETCTBHHU C 1. 14 Hacrosamero Ilpunoxenus,
odopmienHoro no popme Mcrmomaurens.



ret@skillbox.team

