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Incident Response 
Contact Information

Email address for all locations

incident.recovery@dell.com

Location Phone Number

Australia +61 1800329061

Argentina +54 (0)800 266 7802

Austria (+43) (0)800909625

Belgium (+32) (0)800-89-282

Brazil +55 (0)8000474760

Canada +1 8339512499

Chile +56 800393383

Columbia +57 (601)2912848

Costa Rica +506 8007942054

Czech Republic (+420) 800-050-804

Denmark (+45) 8081-0655

El Salvador +503 22304759

Finland (+358) 800774076

France (+33) (0)173431721

Location Phone Number

Germany (+49) (0)80-0724-3575

Greece 0080044140340

Guatemala +502 23028475

Hong Kong +85 30163815

India +91 0008000504299

Indonesia +62 (024)86007156

Ireland (+353) (0)1800800355

Italy (+39) 800-529-312

Japan +811 (0)120149071

Luxembourg (+352) (0)80085509

Malaysia +60 (0) 377237263

Mexico +52 8005229956

Morocco 0800 097 072

Netherlands (+31) (0)8002-92-80-51

New Zealand +64 (0)508863636

Location Phone Number

Norway (+47) (0)80-03-14-87

Panama +507 8006126

Poland 800080937

Portugal (+351) (0)800-210-347

Qatar 00800101143

Singapore +65 18006709641

Slovak Republic 0800113842

South Africa (+27) (0)80-033-5274

Spain (+34) 900-031-070

Sweden (+46) (0)20-160-43-99

Switzerland (+41) (0)800005629

Thailand +66 1800019077

United Arab Emirates 8000 444 0569

United Kingdom (+44) (0)800-145-6098

USA 1 (833) 265-6167
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