VTBEPXJIEHO

B HOBOM peIaKINu
MIPUKA30M JUPEKTOpa
000 «batickunz»
l'aBnypowm /I.B.

ot 10.03.2023 Ne 22

MYBJIMYHBIN JOTOBOP

BO3ME3/THOT0 OKA3aHUS YCJIYT

OO1ecTBO C OrpaHMYEHHON OTBETCTBEHHOCTHIO «baiickumizy, nuMeHyeMoe B jaanbHeimeM « CcmonmHuTensy, B
nuue qupekropa "aprypa JImurpus BanepreBruya, J€HCTBYIOLIETO HA OCHOBAaHUM Y CTaBa, 3aKI0YAET HACTOSLIUI
[TyOauraHBIi JOTOBOP BO3ME3IHOTO OKa3aHMUs YCIIYT (Jaee mo TeKCTy — JloroBop) ¢ mro0bIM (M3HYECKUM JTHUIIOM,
MMEHYEMBIM B TaTbHEHIIIEM «3aKa3umK.

JIOTOBOP SIBIISIETCSI COTIIALIICHUEM O TPEAOCTABICHUN Ha BO3ME3JHON OCHOBE OHJIAMH-IOCTYIA K IPOrPAaMMHOMY
obecrieuennto Wcmonnurenst «Ilnatdgopma crpaBouHbIx MarepuaioB Lerna» (mamee — mporpaMMHOE
obecneuenue, I[10) mocpenctBom caiira Skillbox.by, sisiomerocs gacTpio mporpaMMHOTO 00ECIICUCHUS, B TOM
yrcie kK Monynsam (brokam), 3akirouaeMbIM TyTeM MyOnn4YHOi oepThl, 1 periIaMeHTUPYETIIOPSAOK OKa3aHUs
TakuX ycayr u obsizatenscTBa CTOPOH.

Tekct Hacrosero [loropopa pazmemaetcs Mcnonaurenem B cetu MIHTepHET Ha BeO-caliTe 10 ajapecy:
https://skillbox.by/oferta.pdf

CropoHbl, pyKOBOJACTBYSCH cTaThelt 396 ['paxknanckoro koaekca Pecriyonuku benapych, 3aKIIOUMIMHACTOSIIHIA
JoroBop 0 HIKECIEAYIOIIEM:

1. Ilpeamet norosopa

1.1 B cootBercTBHM ¢ HacTosiuM JloroBopom VcnonHUTENs 00513yeTCst MPEI0CTaBUTh 3aKa3unKy OHIIAH-
JOCTYH K mporpamMmMHOMy obOecriedennto Mcmomnutens «[lnmatrdopma crnpaBodyHbIX MarepuaioB Lernay
nocpenctBoM caiita SKillbox.by, sBistromerocs yacTpio mporpaMMHOT0 00ECIICUSHHS, B TOM YHCIIE K MAaTepHaiaM
Monyns raumenosanue Moodyns (nanee Takke H0CTynn K Moaymo), a 3aka3uuk 00s3yeTcss OIUIATHTH
Hcnonuutento Bo3HArpaxxaeHue.

1.2. B mnacrosmiem J[oroBope HCIOIB3YIOTCS CIEAYIONINE TEPMUHBI U COKPAIICHUS:

1.21. Moxyns — COBOKYITHOCTh CIIPAaBOYHBIX W MPAKTHYECKUX MATEPUAIOB, OOBETMHEHHBIX SIMHOUTEMON U
HaTpaBJICeHHBIX Ha TproOpeTeHre 3aKa3unKoM 3HAHUI U HaBBIKOB 110 9TOH TeMe.

1.2.2. Caiit — BebO-caitr skillbox.by, nmpunamiexamuit VIcomHUTE IO, SBISIONIMNACSA YaCTHIO MPOrPAMMHOTO
obecneuenus «l[lnardpopma cipaBouHbIX MaTepuanioB Lernay.

1.2.3. JInuHbIi KaOMHET — COBOKYITHOCTD 3alIMIICHHBIX cTpanul] CaiiTa, CO3IJaHHBIX B pe3yJIbTaTe PErHCTPAIlUH
3aka3urka v JOCTYIHBIX IIPH BBOJIC €T0 ayTeHTU(UKAIIMOHHBIX JIAHHBIX (aJ1peca 3JIeKTPOHHOW TIOUTHI U ITapoJis)
B IIPETyCMOTPEHHBIE A7 3TOro nosst Ha Calite.

1.24. bnok — cocraBHas 4acth Moaysl.

125. Cuer — cuer, cueT-¢akTypa, CUYET-NPOTOKOJ COTJIACOBAHUS IICHBI, WHOW aHAJOTHYHBIN JIOKYMEHT,
KOTOPBIM OTIPEIEIsieTCS CTOMMOCTD YCIIYT, a IPH HEOOXOJUMOCTH — HOPSIIOK OIJIaThI.

12.6. Paccpouka miarexxa — corylacoBaHHbI CTOpoHaMu crnoco0 OIIaThl, NP KOTOPOM OIulaTa 3a yCIyTH
MIPOM3BOJUTCS B COOTBETCTBUM ¢ ['padukom mnarexei, ykazaHHbM B Cuere.

Bce TepmuHBI M ompenenenus, UCNOIb3yeMble B HacTosmeM J[oroBope, OTHOCSTCA B OJMHAKOBOW CTETIEHUK
TEPMUHAM B €IMHCTBEHHOM M MHOYKECTBEHHOM YHCIIE, YIOTPEeOIsIEMOM B 3aBUCIMOCTH OT KOHTEKCTA.

1.3. 3aKa3unK MOKET BOCIIOJB30BATHCS MPEAOCTABICHHBIM OHJIAHH-TOCTYIIOM K Mopymio B mr000e BpeMs
ocJie OTUIAaThl OHJIAHH-0CTya K MOJIyITi0 B COOTBETCTBUH € YCIIOBUSIMH J[0oTOBOpa B T€YeHHE BCETO MEpHO/Ia,
yKazaHHoro Ha CaiiTe kak nepuoj n1octymna Kk Moayso.

14. Hcnonanurtens B paMkax Hacrosmero JloroBopa He OKas3blBaeT 3aKa3uuKy HWHIUBHIyalbHbIC
KOHCYJIbTAaIl{, He CBA3aHHBIE C TIPEAMETOM JIOTOBOPA.



https://skillbox.by/oferta.pdf

2. Tlopsagok 3ak/a04ueHus 1 ucnoaHeHus Jlorosopa

2.1. Hacrosmuit JloroBop sSIBIIsIETCS IMyOTMYHBIM JIOTOBOPOM, B COOTBETCTBHHU C KOTOPBIM VcmomHUTEND
MpUHUMaeT Ha cebs 00A3aTelnbCTBO MO OKAa3aHHIO YCIYT B OTHOIIEHHHM HEONpEAENICHHOTO Kpyra JIHII
(3aka34nKoOB), OOPATUBIIIMXCS 32 KX OKA3aHUEM.

2.2. Pasmemenue Tekcra HacTosmiero JJoroBopa uHa Caiite sSBIseTCS MyOIUIHBIM IpeiokeHueM (0hepToil)
HcnonHauTens, aApecoOBaHHLIM HEONPEICICHHOMY KPYTY JIHII 3aKIO4NUTh HacTosmui Jlorosop (m.2. cr. 407
I'paxnanckoro koaekca Pecnyonuku benapych).

2.3.  3axiroueHue Hactosmero JJoroBopa MpoM3BOAUTCS IyTeM NPUCOSAMHEHHS 3aKa3zurlKa K HACTOAMIEMY
JloroBopy, T.e. TOCPEICTBOM MPUHATHA (aKienTa) 3aKka3dukoM YCIOBUH HacTosmero [lorosopa B memom, 6e3
KaKHUX-TH00 YCIOBUH, M3BATUI 1 0roBOpOK (cT. 398 I'paxknaHckoro konekca Pecnyonuku bemapych).

2.4.  dakrom npuHATHS (aKLeNTa) 3aKa34ylKOM yCcIOBUH HacToAwlero JloroBopa sBisieTcs omiaTa 3aka3unkoM
3aKa3aHHBIX UM YCIYT B TOPSKE W Ha YCIOBHX, OINpeAeleHHBIX HacTosmmM JloroBopom. B cirydae omarst
3aKa3urMKOM 3aKa3aHHBIX UM YCIIYT C UCTIONIb30BAHUEM KPEIUTHBIX CPEICTB, MPEJOCTaBICHHBIX COOTBETCTBYIOIIIM
OankoMm, (akToM TpHHATHS (aKdenTa) 3aka3uMKOM YCIOBHH HacTosiero JloroBopa sBiseTcs 3aKIIOUCHHUE
3aKka34uKOM COOTBETCTBYIOLIETO JOroBopa ¢ 0aHkoM Juts orathl yeiuyr Memomautens (1. 3 ct. 408 ['paxnanckoro
konekca Pecriyonmuku benapycs).

B ciyyae nmpenocTaBiieHUs pacCpOUKH IuiaTexa GpakTom npuHATH (aKienTa) 3aKa34YMKOM yCIIOBHI HACTOSIIETO
JoroBopa OyzaeT mpu3HABaTLCS BHECCHHE TMEPBOTO IJIATEXKa B COOTBETCTBHH C COTVIACOBAHHBIMH CTOPOHAMHU
YCIIOBUSIMHU.

2.5. Hacrosmuit JloroBop mpu yciaoBHU COOJIIOJCHMSI MOPSIKA €r0 aKIIeNTa CYMTACTCH 3aKIOYCHHBIM B
pocToi mUcbMEeHHOM hopme (1. 2, 1. 3 cT. 404 u . 3 c1. 408 I'pakmanckoro koaekca Pecnyonmuku benapycs).
2.6. C momompro Caifta wnn uHEIM 00pa3oM 3aka3uuk BeIOMpaeT Moaynb. Ilo momydennn mHDOpManun
corpynHuk VcnomHuTeNs HampasisieT 3aKa3uyuKy CUeT Ha OIJIaTy yCIyT MO MPEeIOCTaBICHUIO OHIAHH-TOCTYA.
[ocne 3auymcnenust omnaTel (4acTH OIUIATHI B COOTBETCTBUU C COTJIACOBAHHBIMH CTOPOHAMHU YCIOBHSIMH) Ha
pacueTHbIi cueT McnonauTens, 3aKka3unuKy MpeaoCTaBIseTCs OHJAWH-I0CTY K Moayio, nHpopManus O 9eM
HaIpaBIseTCs 3aKa3uruKy TIOCPEICTBOM 3JIEKTPOHHOM MOYTHI C TPEAOCTABICHNEM JaHHBIX ISl OHJIAH-IO0CTYTIa
K Moayto.

2.7. Mopyns cocrout u3 biokos. McnomHuTens MpeaocTaBiseT 3aKa3yuKy IOCTYI K KaKI0MYy biIoky
MOJTAITHO €CJIM IIO3TAIlTHOE IIPENOCTABIEHHE OHJIAWH-IOCTYIOB MPEIYCMOTPEHO AaBTOMAaTHYCCKH /WK
3akazuynkoM odopmIleHa paccpouka IiaTeka — B TAKOM CIIydae OHJIAWH-TOCTYI K COCTaBHBIM YacTsaM Momyns
(Biokam) mpenocTaBiIsieTcs MPONOPIHOHATIBHO OIIAYeHHONH CTOMMOCTH.

2.8. [Jocryn x martepuanamM Momylsi MpenoCTaBIisSeTCsS B TeUeHHe Neprona, ykazaHHoro Ha Caiite. Ilpu
HAJIMYUU TEXHUYECKOW, FOPUIMYECKOW BO3MOXKHOCTH IO IMMHCHMEHHOMY 3ampocy 3aka3umka VcnoaHuTenb
MpeocTaBIseT 3aKa3uuKy J0CTyN K MOJyIto 1o UCTEUEHUH YKa3aHHOTO NIEpUO/Ia.

3. IlpaBa u o6si3anHOCcTH CTOPOH

3.1.  HcnonHutenb 00sA3yeTcs:

3.11. IlpemoctaBuTh 3aka3zuMKy JAOCTynl K BbIOpaHHOMY MoIymi0 T1oOcie BBIOJHEHUS YCIOBHIl
MPENOCTaBICHUS AOCTYIIA.

3.1.2. OcymecTBnsaTe WHGOPMAIMOHHYIO MOJJIEPKKY 3aka3uuka [0 BOMpPOCaM OKa3zaHHs YCIyT H/HIH
¢byakmonupoBanus Caiita mo pabounm mHsM ¢ 09:00 mo 18:00 (mo 17:00 B mstHuiy m paboume IHH,
SIBJISTIOIIMECS] COKPAILEHHBIMH B COOTBETCTBUH C 3aKOHOAATENILCTBOM PecnyOnuku benapycs).

Bormpocs! Mo moaaepskKe HapaBsSoTCs 3aKa3uuKOM IO DIIEKTPOHHOMY aapecy: sales@lerna.team

3.1.3. B cimyuae oOHapyxeHHs OIMOOK/HemopaboTok B QyHKIMOHMpoBaHuu Caifta, JOMYIIEHHBIX
Ucnonnutenem nmubo no BuHE VcHonHWTENs, CBOMMH CHJIAMH M 3a CBOH CUET yCTPaHUTh OOHapyKEHHBIE
omunOKn/HeTopabOTKH.

3.14. TlpousBoauTh BO3BpAT JCHEKHBIX CPEJCTB, YILIAUYEHHBIX 3aKa34MKOM, B CIy4asX M Ha YCIIOBHSX,
MpeayCMOTPEHHBIX J{oroBopoM.

3.2.  HcnonmHuTenb BOpaBe:

3.21. BHocuTh W3MEHEHHs B cojepkanue Moxayns (B IeqoM JIMOO B YacTH OTIEIbHBIX biiokoB) 0e3
COTJIACOBAHMS C 3aKa34NKOM.

3.2.2. llpuBnekaTb TPETHUX JIUI VI UCTIOJIHEHHS HacTosmIero Jlorosopa 6e3 cornacoBaHus ¢ 3aKa3qHKOM.
3.2.3. 3anpamuBarh y 3aka3zurka HHPOPMAIIMIO ¥ JIOKYMEHThI, HEOOXOUMBIE /IS HAJICHKAIIETO HUCIIOTHCHHS
00s13aTeNBCTB MO HacToseMy Jlorosopy.

3.24. VI3MeHATH CTOUMOCTH yCIIyT 1o JloroBopy ¢ pa3MelleHrueM akTyalbHOi croumoct Ha Caiite. IlpusTom
HW3MEHEHHWE CTOMMOCTM YCIYT B OTHOLICHHH YXE OIUIaYeHHOro 3aka3duKkoM aocTyna K Mogymo He
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MPOU3BOJUTCS.
3.25. BpemenHo mnpuocraHaBnuBaTh pabory Cailita Ans TNpOBeACHUS HEOOXOIUMBIX — IUIAHOBBIX
npoHUITaKTHYECKUX U PEMOHTHBIX PabOT Ha TEXHUYECKUX pecypcax McmomHurens.

3.2.6. IIpou3BOaUTH 3aMEHY TPEThUX JIHII, IPUBJICKACMBIX JUII UCIOIHEHHS 00513aTebCTB 110 JJoroBopy.

3.3.  3aka3uuk 00s3yeTcs:

3.3.1. Omnatutk ycIyru B CpOKH U Ha YCIIOBUSX, YCTAHOBICHHBIX [[0rOBOPOM, COTJIACOBAHHBIX B CUETAXH/MIN
coriacoBaHHBIX CTOpOHAMH TOCPEACTBOM COOOIIeHUH B JIMIHOM KaOMHETE.

3.3.2. CBoeBpeMEHHO NPEAOCTABIATH TOJHYI0 U JTOCTOBEPHYIO MH(OpMAIHIO, HEOOXOIUMYIO ISOKA3aHHS
ycayr (B TOM 4uclie pu peructpanuu Ha Caiite).

3.3.3. MHcnonw3oBats (ynknuonan Caiita U JocTyn K MOIYIIO UCKIIIOYUTEIEHO B JIMYHBIX, CEMEHHBIX HIIH
WHBIX HEKOMMEPYECKHX LEISX.

3.34. OOecneunTh KOHPHUICHINATIBHOCTh JIOTMHA U Mapois K cBoeMy JInuHOMYy KaOMHETY, He IepenaBaTh
TaHHBIE TOCTYIA TPETHUM JIHLIAM.

3.3.5. HesamemmrensHo yBenoMuth Mcmomuurens o ¢axkraX HECAaHKIMOHHPOBAHHOTO JOCTYHa K CBOEMY
JInyHOMY KaOWHETY.

3.3.6. He pa3memats Ha CaiiTe WM CTOPOHHHX pecypcax MepCcoHabHbIE JaHHBIE IPYTHX JINII, BKIIOYasi TaHHbIC
nocrtymna K ux Jlnanomy xabunety Ha CaiiTe, a paBHO HE HCIIOJIB30BAaTh U HE MBITATHCS MOJTYYUTh TIEPCOHAIBHBIC
JIAaHHBIE IPYTUX I10JIb30BATEIEH.

3.3.7. He peructpupoBaThCsi B KadyecTBE IIOJb30BaTeNsl OT HMMEHH WM BMECTO JpPyroro Iula WM
PETHCTPUPOBATH TPYNITy (0OBEIMHEHNE) JIUI] WIIN IOPUANIECCKOE JIMIO/MHINBHIYAILHOTO TIPEIIPUHAMATENS B
Ka4yecTBE TaKOTO TOIb30BaTeIsl.

3.3.8. ColOmogare STHYECKHEe HOpMBI Ipu pabore ¢ MaTepuamamu MoAyist W/HIM TIPH OOCYKICHUAX
MmarepuanoB Moy w/wnu Mcnonautens B cetr IHTepHET Ha pa3MYHbBIX IUIOMIAKaX, BKIIOYas HEJTOMyIIeHNEe
OCTaBJIeHHsI COOOIIeHN B OOIIMX 4YaTaX, HE OTHOCSAIMXCS K TeMatuke Monyns (Hemomymienue (imyna),
HEYBXHUTEIILHBIX BBICKAa3bIBAHUH W OCKOPOJICHUH B ajipec APYTHX MOJb30BATEINCH, IPUBIIEKAEMBIX KCIIEPTOB/
TPEThUX JIUL, COTPYIHUKOB McniomHuTens.

3.3.9. He wucnonp3oBaTh mporpamMmMHOe OOeCHedYeHHe W HE OCYIIECTBISTH IEHCTBHA, HANpaBJCHHBIE Ha
HapyllleHHe HOpMalbHOTO (QYHKIMOHMpoBaHUs CaliTa, HEe 3arpyxarb, He XpPaHWUTb, HE MYOJIUKOBATH, HE
pacmpoCTpaHsTh U HE MPEJOCTABIATH JIOCTYI WM HHBIM 00pa3oM HCIOJIb30BaTh BUPYCHI, TPOSHCKHUE U IPyTUe
BPEIOHOCHBIE  INPOTPaMMbI; HE  HCIOJB30BaTh  0Oe3  MHCBMEHHOTO  paspemieHus — McmomHuTens
aBTOMAaTH3MPOBAHHBIE CKPUIITHI (TTporpamMmel) it cOopa nHpopmarmu Ha Caiite.

3.4. 3aka3uuK BIpaBe:
34.1. Tlomyuynts goctynm K MOIyNIO IIOCTE BBINOJHEHUS YCIOBUH TNPENOCTAaBICHHS IOCTyma (CTaThs 2
JHorosopa).

3.4.2. TlonmyuaTh MHQOPMAIMOHHYIO TOJIEPXKKY IO BOMPOCAM, CBS3aHHBIM C TIOPSIIKOM OKa3aHHs YCIyTH
¢yHkunonupoBanreM Caiita, B TeUSHHE BCETO CPOKa JIeUCTBHS HacTosmero Jlorosopa.

3.4.3. MHcmonb30BaTh AOCTYI K MO0 UCKIIFOUNUTEIEHO B HEKOMMEPUECKUX TIEIX.

3.44. Hampapnare McrmomHuTtemo 3amMeyaHusi, MPEAJIOKEHUS W/WIA OT3BIBBI, CBS3aHHBIE C TPEIMETOM
HacTosIero /loropopa u/uin GyHkiuuonupoBanueM Moaysist 1u6o Jluunoro kaOuHeTa.

4. CTOMMOCTB YCJIYT M NOPSA0K OMJIATHI

4.1. CroumocTts Yciyr McnonmHuTens onpeaenseTcs Ha OCHOBAaHUH CTOMMOCTH Monyis, yka3aHHo# Ha Calite
Wi coriacoBaHHoi B Cuere.

Ucnonnurens ocBoboxaeHn ot ymiarel HIIC B coorBercTBuM ¢ 1. 27 r1aBsl 5 [lonoxenus o Ilapke BbICOKHX
texuosiorui, yTB. [lekperom llpesunenta Pecrybnuku bemapycs Ne 12 ot 22.09.2005 r. «O Ilapke BBICOKHX
TEXHOJIOTHIT» (C U3M. H JOIL.).

4.2,  3aka3uuK TPOHM3BOAMT OIUIATy cTouMocTH yciyr Hcmomaurenss Ha ycnoBusix 100% mnpenornmaTst
€MHOBPEMEHHO TyTEeM IepedHCIeHHs ICHEKHBIX CPEACTB Ha pacdeTHBId cdyeT lcmomHuTens, ecinm WHbIE
YCIIOBHS HE YKa3aHbl B BBICTABISIEMOM 3aKa3uMKYy CUETE.

Jaroii orutaTel SBIAETCS AaTa MOCTYIUICHUS JEHEXHBIX CPEJICTB Ha pacyeTHbIN cuet Mconmnures.

43. Omnara VYcayr ocyllecTBIseTcss 3aka3dyukoM B TMONb3y crmomHUTeNss MyTeM MepedrcIeHus
COOTBETCTBYIOIIEH CYMMBI JEHEKHBIX CPEICTB crocobamu, mojaepxuBaeMbiMu Mcmomaurenem. Ilpu stom
Hcnonnurens BopaBe caMOCTOSITEIILHO ONIPEAENSTh IEPEYEHb TAKUX CIIOCO00B, IOBOIS 10 3aKa3unKa aKTyallbHbIT
nepeveHs Coco0oB myTeM pa3menieHus ero Caiite, 1160 nHbopMUpYs 3aKazurka HHBIM criocoboM. [ToapobOHbIe
MIpaBHJIa OTIJIATHI ¥ BO3BpaTa JCHEXKHBIX cpencTB coiepxkatcs B [Ipunoxkenun Ne 1 k Hacrosimemy Jlorosopy.
4.4.  3aka3uuK BIpaBe OIUIATUTH YCIIyrd VICIOJHUTENS C UCIOJIB30BAaHUEM KPEIUTHBIX CPEICTB, KOTOPHIE
MOTYT MPEIOCTABIATHCS 3aKa3uuKy COOTBETCTBYIOLIMM OaHKOM (Zanee — KPeIauT).



CTOpOHBI OCO3HAIOT W COTJIAIIAIOTCS, YTO HAcTOSAmMH J[oroBOop He SBISETCS ITOTOBOPOM KPEIUTOBAHWS,
HcnomuuTens He SBISETCS KPEIUTOAATEICM M HE HECET Mepesi 3aKa34rMKOM COOTBETCTBYIOIIMX 005S3aTEIbCTB.
3aKka3yMK OCO3HAET W COIJIAIAeTCs C TEM, 9YTO KPEOUT MPeJoCTaBseTcd 3aKka3dhuKy Ha YCIOBHUSX,
MPEeIyCMOTPEHHBIX COOTBETCTBYIOIIUM OaHKOM. lcmomHWTEnh HE HECeT OTBETCTBEHHOCTh 3a YCIOBHS
npenocTaBieHns 0aHKOM 3aKa3uuKy KpeAuTa, B TOM YHCIE 3a pa3Mep W OIjaTy MPOLEHTOB 3a MOJb30BaHHUE
KpEIMTOM, a TaKKe 3a OTKa3 0aHKa B MpemocTaBiIeHHH kpemuta. O0s3aTenscTBa Iepen 0aHKOM, CBS3aHHBIC C
MIpeIoCTaBIeHNEM ITOCIEAHAM KPEINTa, 3aKa3uuK UCTIOTHIET CAMOCTOSITETHHO.

45,  JlaTod okazaHHA YCIYr CUMTaeTCs AaTa MPeJOCTaBleHHs 3aKa3uuKy OHJIaWH-IOCTyNa K MaTepuanam
Monyns. CooTBETCTBEHHO, C MOMEHTa MpEIOCTaBICHHsI OHJIAHH-IOCTYNa K COOTBETCTBYIOIEMY Momyimro
(bnoky,cocraBHoit actu Momyns, ecnu 3aka3unkoM OGOpMIIEHA paccpouka IUiaTeka) YCIYTH CUHUTAIOTCA
OKa3aHHBIMU 3aKa34HKY.

4.6.  Hcnomuurens He no3anee 10-oro uncia Mecsa, CIeIyIoMero 3a MecseM OKa3aHusl YCIyT, COCTABIACT
AKT OKa3aHHBIX YCIYT B OTHOCTOPOHHEM TOpsiiKe Oe3 HarmpaBiIeHus 3aKa3uuKy B COOTBETCTBHH C JEHCTBYIOIIHM
3aKOHO/AaTeNbCcTBOM Pecmybnuku benapyce.

ITo mpockbe 3akazunka, HANPaBICHHON IMOCPEACTBOM 3JIEKTPOHHOW MOYTHI, VCIONHUTEND HampaBiseT AKT
OKa3aHHBIX YCIIYT 3aKa34HKy C MCIIOJIb30BaHUEM 3JIEKTPOHHBIX KaHAJIOB CBs3H. B 3TOM ciyuyae 3aka3uuk o0s3aH
MTOAIMCATH MOYIeHHBIA AKT B TedeHue 5 (11Ti) pabounx mHel u HanpaBuTh | sx3eMIursip McnomauTesro.

5. OTBeTCTBEHHOCTh CTOpOH. OrpaHquHHe OTBETCTBCHHOCTH

5.1. [Ipu wHapymiennn 3aka3uukoM ycioBuil [loroBopa, perynupyroIMX IIpaBa HA HHTEIUICKTYalbHYIO
COOCTBEHHOCTh JTMOO 00S3aTENbCTB O HEMPEJOCTABICHUN TPETHUM JIMIAM JOCTyNa K MaTepuaiam MomyJis
3akazuuk 00s3aH BO BHECYAcOHOM TMOPSAIKE MO MACbMEHHOMY TpeboBaHuio McmonauTens orumatuth mrpad B
paszmepe 2 500 (aBe THICSYM MATHCOT) OEIOPYCCKUX PyOIIeH 3a Kak10€ HapyIIeHHUE.

5.2. B cnydae wHapymenus 3aka3zunmkoM ycinoBuit HacTosmiero J[loroBopa McmomHuWTEns BhpaBe
JICaKTUBUPOBATh JOCTYyN 3akazunka K Moxaymo u/wnn JlmuHomy kaOuHeTy, a Takke 3a0JOKHpPOBaTh JOCTYI
3akazumnka Ha CaiiT 6e3B03BpaTa yIIlaueHHBIX JICHEKHBIX CPEJICTB.

5.3. B ciryuae mpenocraBneHus 3aka3zquKy paccpouky (OTCPOUKH) IJIaTeKa U HapyLIeHHs MTOCIETHUM CPOKOB
oriaThl McronHUTENb BIIpaBe NOoTpeOoOBaTh OT 3aKa3yrika yruiaThl HeHH B pa3Mepe 0,1% cyMMbI IpOCPOUESHHOTO
IIaTexa 3a KaKIbIi JeHb HapYIIIeHUs CPOKa.

3aka3uuk 00s3aH yIIATUTh NEHIO B TeueHHe 15 (ImATHaALATH) KaJeHOApHBIX THEH ¢ MOMEHTa MHOJIy4eHHS
nperen3uu (yBegomiueHus) cnomHurens.

5.4.  HcrmomHuTENb HE HECET OTBETCTBEHHOCTH:

- 3a cojepaHue wHpOpMaIMH, pasMeniaeMoi B 4yartax meccenmkepo (WhatsApp, Viber, Telegram),
KOTOpBIE CO3/IAI0TCS 110 MHULIMATUBE MOJIb30BaTENeH, BKIIIOYast 3aKa3unKa;

- 3a WCTOJIb30BaHUE TPETHUMH JIMIIAMHU TIEPCOHANBHBIX JaHHBIX, KOTOPbIE 3aKa34WK COOOIIAET B TaKHX
yarax;

- 3a Ka4ecTBO COCJAMHEHHS C ceThio VHTepHET U (YHKIMOHUPOBaHUE OOOPYAOBAHHS U MPOTPAMMHOTO
obecrieuenns 3aKa3unKa;

- 32 HECOOTBETCTBUE TEXHHYECKUX XapPaKTEPHUCTUK O0O0OpyHOBaHMS 3akazyuka TpeOOBaHMUSIM,
MIPeIbSABISEMBIM JIJIsl BOCIIPOU3BEIeHHS MaTepranoB MoTyisi, eclii Takue TpeOOBaHUS YCTaHOBIICHBI;

- 32 HECOOTBETCTBHE YCIYT, HPEAyCMOTpPeHHBIX JloroBopom, oxumaHusM 3akazuuka. CyObeKTUBHAS
OLIeHKa 3aKa34yMKa He SBJSEeTCS] OObEKTUBHBIM KPUTEPHUEM KauecTBa Y CIIyT;

- 3a OmWMOKM M HETOYHOCTH, AONYyIIEHHblE 3aKa3uukoOM NpU HCIOoJb30BaHUM (yHKunoHana Caiita
(BKITFOUAsl, HO HE OTPaHUYMBASICh, HEBEPHOE YKa3aHHE TAHHBIX TPU (POPMUPOBAHUY 3aKa3a Ha YCIIYTY);

- MCTIOTIb30BaHMs (HEBO3MOXHOCTH HCIIOF30BAHMS) M KaKue Obl TO HM OBLIO MOCIEACTBUS HCIIOIb30BaHUS
(HEBO3MOXHOCTH HCTIONIB30BaHMUS) 3aKa3uMKOM BBHIOpaHHON UM (OpPMBI OIUIATHI yCIyT 1o JloroBopy;

- 3a jefictBus (Oe3nelicTBre) OAHKOB MITH TPETHHX JINII, YYaCTBYIOIIUX B pacyeTax MpH OIUIaTe YCIyTH WIN
BO3BpaTe ACHEKHBIX CPE/ICTB B YCTAHOBIEHHBIX CITydasx.

5.5.  HcrnonHuTens npuiaraet Bce pasyMHbIe YCHIIUS, IPeI0TBpallaronie cOon u Hemonaaku B padote Caiira,
OJTHAKO HE TapaHTUpyeT ero OecnepeOoiiHyr0 paboTy, HE HECET OTBETCTBEHHOCTH M HE BO3MELIAeT YOBITKH,
BO3HHUKIITNE WM BOSHUKHOBEHHE KOTOPBIX BO3MOYKHO B CBSA3HM C TEXHHYECKHMH COOSIMH M TiepedosaMu B paboTe
MIpoBaii/iepa, MHBIX JIUII UJIH CITYK0, OTpaHUYeHneM JocTymna K ceti MaTepHeT mnn MHTepHeT-pecypey mo JTro0bM
npuYMHaM, HeoOecrieueHHeM 3aKa3uuKOM COXPaHHOCTH IAaHHBIX JOCTyNa K cBoeMy JInuHOMYy KaOMHETY M
JIPYTUMHU OOCTOATEIHCTBAMH, HAXOIAIIMMHUCS BHE KOMITeTeHIIMK VcriomHuTeNS.

5.6.  Hu onna u3 CTopoH He OyJIeT HECTH OTBETCTBEHHOCTH 3a MOJIHOE MM YaCTUYHOE HEHCIIOJTHEHUE CBOUX
0053aTENbCTB, €CJIM  TaKko€ HEHUCIONHEHHE OyAeT SBIATHCS CIEACTBUEM JIGHCTBHUS OOCTOSTENBCTB
HENPEOJONUMON CUiIbl (BKJIIOYAs, HO HE OrPaHMYMBAsCH, MOXKAp, HABOIHCHHE, 3EMIIETPACEHHE W Jpyrue



CTUXUHHBIC OenCTBUs, 3a0acCTOBKHM, BOWHA W BOCHHBIC JCWCTBHUS, SIUACMUMW, MNaHACMHUA WX JPYTHE
00CTOSTEIHCTBA, HAXOAIINECS BHE KOHTPOIs CTOPOH), MPEATCTBYIONINX UCIIOTHEHHUIO HacTosmero /loroBopa
Y BO3HUKIIINX MOCTIE €T0 3aKIFOYCHUSI.

5.7. B ciyuae ecnu 3aka3umk He HCIOMHAST (HEHAIIEKAIIe UCTIONHSIET) CBOM 00s13aTenbCcTBa 1Mo JloroBopy,
B TOM 4YHCIIe 00s3aTeNIbCTBA, yKazaHHble B 1. 4.2. JloroBopa, McrnonHuTe s BIpaBe MPEKPATHTh JEHCTBHE
Hactosimero Jloroopa mMyTeM OJHOCTOPOHHETO BHECYJNEOHOTO OTKa3a OT €ro HCIOJHEHUS IMOCPEICTBOM
HaTpaBJICHUS YBEIOMIICHHS O TAKOM OTKa3¢ B DJICKTPOHHOM BHJIC HA ajpec JICKTPOHHOM MOYTHI, HA KOTOPBIH
panee McmomHuTeneM ObLIM BBHICIAHBI JaHHBIC JJIs OHJIAWH-JOCTYna K Mopaymro. JlelicTBue HacToSIIero
JloroBopa mpekpariaercsi B ACHb HamnpaBicHus VICIOMTHUTEIEM COOTBETCTBYIONIETO YBEIOMIICHUS UIH B CPOK,
YKa3aHHbBIN B YBEJIOMIICHHUH, a TOCTYN K MOJYJIIO ICAaKTUBUPYETCS B TOT KE CPOK.

6. UuTemnexkTyanbHas coocTBeHHOCTh. KoHpUAeHIIHANBLHOCTD

6.1. B pamkax okazanus Mcnonaurenem Yciyr 3aka3duKy MPEIOCTaBISACTCS JOCTYN K MHTEIUICKTYaIbHOM
cobcTBeHHOCTH VICIIONMHUTENS /WK TPEThUX JIML, C KOTOPBIMU Y VICTIOMHUTENS 3aK/II0UCHBICOOTBETCTBYIOIUE
JIOTOBOPBI/CoTIameHus (fajee 1mo TeKcTy — MIHTemekTyansHas COOCTBEHHOCTD ).

K MHTennexkryanbHON COOCTBEHHOCTH OTHOCSITCSL PE3YJIbTaThl MHTEIUIEKTYANbHON AesTeabHocTH VcnoaauTens
W/WIH TPEThUX JIUII, BKIIFOYasi, HO HE OrpaHH4YKMBasiCh, [Iporpammuoe obecnieuenune, LMS (Learning management
System), ay1uoBH3yajibHbIE MaTepualibl, IporpaMmsl 41t OBM, MeToauueckue u/uiu CripaBOYHbIe MaTepHaIbl,
3aJaHus1, THPOPMALIMOHHBIE PECYPCHI.

6.2.  3aka3uyuK NPUMEHHUTENBHO K VHTEIeKTyabHOW COOCTBEHHOCTH 00s3aH:

- BO3/ICPXKHMBATHCS OT JFOOBIX JISHCTBHUIA, KOTOPhIC HAPYLIAIOT MpaBa McromHuTes s u/iin TpeThuX JIUI Ha
WnTennexTyanbHy0 COOCTBEHHOCTb, B YAaCTHOCTH, HE KONUPOBATh, HE 3aIHCHIBATH, HE BOCHPOM3BOAMTH, HE
TUPaXUPOBaTh, HE PACIPOCTPaHATH B JI000H (opme, He TepelesbiBaTh, HE HCIONB30BATh IJIsi CO3JAHUS
MIPOM3BOJHBIX Mpou3BeAcHUil moOyro MHTennekTyanbHyl0 COOCTBEHHOCTh 0€3 NMHUCBMEHHOTO Ppa3peLICHUs
WUcnomaurens;

- HeMeUIeHHO cooOmmats McrmomHuTento o mo0BIX CTAaBHIMX HM3BECTHBIMH (aKTax HapyIICHUs IMpaB
MHTEIUICKTYalbHOW cOOCTBEHHOCTH VCTIOMHUTES M/WITH TPEThUX JIHII;

- HE [PEOCTABIISATh CBOU ayTeHTU()MKALIMOHHBIE faHHbIe (email, maposis) st gocTyna B JINYHbIH KaOUHET
Ha Caiite TpeThbuM JuIlaM. B ciydae yTpaThl, a TakKe B CIIy4asX HE3aKOHHOTO IOJYYEHHUS IOCTyma K
ayTeHTU(UKAITMOHHBIM JIaHHBIM W/WiK JInuHOMY KaObuHEeTy 3aKa3unKa TPEeThUMH JIMIAMH, 3aKa3uuK 00s3yeTcs
HE3aMeJUIUTEeNIbHO coo0mmTh 00 3TOM McmomHuTenro, IyTeM HampaBieHUs YBEAOMJICHHS IO aJpecy:
sales@lerna.team

210 MOMCHTA OTIIPaBKH YKa3aHHOT'O YBCIOMIICHUSA BCC IleflCTBH;I CUNTAIOTCA COBCPUICHHBIMHA 3aKa3uynKoM.

6.3. K xoHpuaeHumaipHOW OTHOCHTCS Jr00asi MHPOpMAIMs, OTHOCSIIASCS K MPOLECCY OKa3aHUs YCIyr
Ucnonnutenem, HeonyOnukoBaHHas VMcromHUTENEM B OTKPBITOM JIOCTYIIE M HE SIBJISIFOIIASICS TOCTYIHON IS
BCEOOIIETo CBeJICHNs. 3aKa3unK 00s3yeTcst He pa3riiamarh KOHQUACHIINAIbHYI0 HHOOPMAIIHIO U UHEIE JaHHbIE,
npenocTabiieHHble VIcoHUTEIeM B XO/I€ OKa3aHUs YCIYT (32 MCKIFOUEHHEM OOIIeI0CTyTHOW UH(OpMAIHH),
TPETHUM JIMLAM Oe3 MpeIBapUTeILHOI0 MMCbMEHHOT0 cornacus McnoiaauTens.

64 HUcnonaurens uMmeeT IMpaBO HCIIOJIB30BaTh B CBOUX MAapPKCTHHIOBBLIX I/I/I/IJII/I PEKIIaMHBIX MaTe€puajiax
00BEKTHI, cO37aHHbIE 3aKa3YMKOM B XOJIe M3yUCHHs MaTepuaioB Mojayls, a TakKe YIOMHHATh 3aKa3urka B
KayecTBe nosnp3oBarens [IporpaMmHoro odecrneyeHus 1 KIMEHTA.

7. Ilpoume yciaoBus

7.1. 3aKka34yuK MOATBEPXKIACT, YTO OH SBISETCS JEECIOCOOHBIM W JOCTHT BO3pacTa, HEOOXOIUMOTro B
COOTBETCTBHH C 3aKOHOJATEILCTBOM Pectrybmuku benapych 1j1st coBepIIeHHsI CACIIOK C UCIob3oBanueM Caiita.
7.2. 3aKa3unK MOATBEPXKIACT, UYTO OCBEAOMIIEH M OE30TOBOPOYHO COTJIACEH C TEM, YTO €My MOXKET OBITH

OTKAa3aHO B IIPEJIOCTABICHUU Y CIYTU B CAyYasx:

- HEIMOATBEPKIACHUS aBTOPU3ALIUU OIIAaThl baHKOM WU 371€KTPOHHOM MIIATEKHOU CUCTEMOW;

- Z0505000585000%07%1 3aka34uKoM Impoucaypbl BO3BpaTa JCHEKHBIX CPCIACTB B ClIydasaix U IMOPAAKE,
peaycCMOTpeHHOM JloroBopoMm;

- B MHBIX CIy4YasiX, IPeIyCMOTPEHHBIX 3aKOHOAaTebcTBOM Pecrybnuku benapych wim HacTOSAIIAM
Horosopom.

8. 3akmouuTeIbHbIE MOJI0KEHUS

8.1. Hacrosmuit JloroBop cuMTaeTcss 3aKIIOUEHHBIM C MOMEHTa BBINOJHEHUS 3aKa3uuKoM JECUCTBHIA,
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MpenycMOTPeHHBIX 1. 2.4. JloroBopa, u aeicTByeT 10 ucnoaHerus CTOpOHAMU CBOMX 0053aTENbCTB.

8.2.  HMcmomHuTens BIpaBe H3MEHATh YCIOBHS HacTosmiero JloroBopa, BBOJWTH HOBBIC YCIIOBUSI WIIH
MIPIIOKEHUST K HacrosimeMmy [loroBopy 0e3 mpenBapUTEIbHOTO YBEAOMIICHHS 3aKazuuka. 3aKa3dWK, 3Has O
BO3MO>KHOCTH TaKMX W3MEHEHH, COTIaceH C TEM, YTO OHU OyAyT Mpou3BOAUTECS. Ecimu 3aka3dunk mpomoikaer
WCTIONHATh HacTosmui [loroBop, B TOM 4HCIIE NPOJAOJDKAET JII000€ KCIOIB30BAHUE MPOTPAMMHOIO
obOecrieuenus, Bkiodas Mopayns, CaiiTa mocie Takux H3MEHEHHWH, 3TO O3HA4YaeT €ro COorjiache C TaKUMH
M3MEHEHUSMHU.

8.3.  Tekcr u3MEHEHMH W/WIU JIOTIOJIHEHUH HacTosuiero JloroBopa, mub0 ero HOBas pelakIUs JOBOIUTCS
HcnonnuTenem 10 BceoOLIEro cBeASHUS MOCPEICTBOM pa3MelIeHHUs COOTBETCTBYOIEH nHpopmaru Ha Caiite.
8.4. CrtopoHBI 6€30rOBOPOYHO COTIAMIAIOTCS C TEM, YTO MOJTYaHUE (OTCYTCTBHE MUCHMEHHBIX YBEIOMIICHUH

0 HECOTJIaCUM C OTACIBbHBIMH TOJIOKCHUSIMU Hactosmiero Jloropopa, B TOM 4HCIe ¢ U3MECHEHHEM Tapu(OB)
MPU3HAETCA COTJIacHeM U MPHCOEeTUHEHHEeM 3akazyrKa K HOBOW peaakuuu Hactosmero Jlorosopa (m. 3ct. 159
I'paxmanckoro kogekca Pecrybnuku benapycs).

8.5. Hacrostuit JloroBop MoXeT OBITh paCTOPTHYT MO cornamennto CTOpoH.

Kaxnas u3 CTOpOH MMeeT IpaBo OTKa3aThCsl OT HAcTosmiero JloroBopa B OTHOCTOPOHHEM MOPSIIKE, HAPaBHB
npyroii CTOpoHe yBeIOMIICHHE TOCPEICTBOM JIMUHOr0 KaOWHETa WM TI0 AJIEKTPOHHOM MoYTe He TO3/JHee YeM 32
15 (mATHAAIATD) KaJeHAAPHBIX THEH 10 MIIaHUPYEMOH JaThl IpeKpaIIeHusI.

8.6. B cayuae eciim kakoe-1100 M3 yCIOBHIA HacTosiiero Jloropopa yTpaTHT IOPHUIMYECKYIO CHIy, Oyaer
MPU3HAHO HE3aKOHHBIM MM OYyJET MCKIIIOYEHO M3 HacTosmiero J{oroBopa, 3To He BICUYET HElCHCTBUTEILHOCTh
OCTAJILHBIX  yCJIOBUI HacTosmero JloroBopa, KOTOpbIC COXpAHAT IOPHIUYECKYIO CHIY U SBISIOTCS
o0s3aTenbHBIME 17151 CTOPOH.

8.7. Bce Bompochl, He YperyJIMpOBaHHBIE HACTOSIIMM J[OTOBOpOM, pa3pemaioTcsi B COOTBETCTBHH C
IEeHCTBYIONINM 3aKOHOAATENhCTBOM Pecrryonuku benapych.
8.8.  Bce cmopbl, mpeTeH3uH W pa3HOIJacus, KOTOpble MOTIYT BO3HHMKHYTh Mexay CropoHamu, OynmyT

paspemarsCes myTeM neperoBopoB. IIpu HEBO3ZMOKHOCTH YpEeTyIUpOBaHUs CIIOPOB YKa3aHHBIM MyTeM CTOpOHBI
o0paIiarTcs B Cyll B IOPAIKE, MPEAYCMOTPEHHOM ACHCTBYIOIINM 3aKOHOAATeNnbCcTBOM Pecnyonuku benapyce,
¢ 00s13aTeNIbHBIM COOMIOZICHHEM J0CYIeOHOTO MOPSIIKA yPETYIIMPOBAHUS CIIOPa.

CropoHa, KoTOpas mojaraer, 4To ee npasa 1o J{oroBopy HapylleHbl, 00s3aHa IPEABIBUTH PETEH3UIO BTOPOIi
Cropowne. [IpereHsusi cunraercsi MPeIbIBICHHON HauIe)KaliuM o0pa3oM, eciu HarpasieHa apyroi CTopoHe
TMOOBIM CTIOCOOOM, TIO3BOJISIFOIIMM YCTAHOBHTH JIMYHOCTH OTTIPABUTENS M (DAKT BPYUCHUS KOPPECTIOHACHITUU
nonrydatenmto. MakT Bo3BpaTa KOPPECHOHACHIIMK C YKa3aHWEM Ha OTCYTCTBHE IIONyYaTelsl He IPErsITCTBYET
obpamienuto B cya. [IpuioxeHrne K NMpeTeH3UH KOMHUMA JOKYMEHTOB, 0OOCHOBBIBAIOIIUX H TTOATBEPIKAAIOIINX
MIpeIbsIBICHHbBIE TPeOOBaHWs, €CIH JaHHbIE JOKYMEHTHI UMEIOTCSl B HAMMYUK y BTOpoid CTOPOHEI, HE SBISETCS
00s13aTeIHHBIM.

CropoHa, mosryumBIIas npeTeHsuto, B TedueHue 10 (mecsiti) paboumx JHEH co JHS ee MOJTY4YeHUS MHChbMEHHO
yBeqomisieT BTopyto CTOpOHY O pe3yibTaTtax paccMOTpeHusi. HemonmydeHume oTBeTa JMOO MOTHBHUPOBAHHBIX
BO3paXXEHUH Ha MPETEH3WI0 B YCTAHOBIICHHBIM CPOK paccMaTpUBaeTCs KaK COTrJIache C TpeTeH3ued wu
W3JI0’KCHHBIMU B HEll 00CTOSTENILCTBAMHU.

8.9.  CTopoHBI MPHU3HAIOT IOPUAMYECKYIO CHJIY TOKYMEHTOB, HAlpaBlICHHBIX MOCPEICTBOM 3JICKTPOHHBIX
cpencTs cBs3u b0 JImuHoro kabunera Ha Caiire.

8.10. 3akazumk maer cBoe cormacue McmomHuTemo Ha 00pabOTKY NEPCOHATBHBIX NaHHBIX 3aKa3uuKa,
yKa3aHHBIX UM MIPH 0OpaleHny 3a yciayramu Mcmomaurens u/winm npu peructpanuu Ha Caiite, a Takke B JImuHOM
KaOWHETe Ha YCIIOBUSX, MpeaycMoTpeHHbIX [lomuTikoil 00paboTKH MepCOHAIbHBIX JaHHBIX, Pa3MEIICHHONW Ha
Caifre.

8.11. 3akazumk naér cBoe cornacue McrmomHuTento Ha ucnoib3oBanue VcnonHnTeNneM OT36IBOB 3aKa3unka 00
HcnonHuTene u oka3blBaeMbIX UM YCIIyraxX, pa3MemIeHHbIX 3aKa3dhMKoM B ceTH MHTepHeT, B TOM 4YHCIe
OCTaBJICHHBIX 3aKa3YMKOM B O(pUIIHabHBIX Tpynnax VICIONMHUTENS B CONUANbHBIX CETAX, 0€3 YKa3aHus OJTHOTO
uMeHd (haMuInK, UMEHH M OTYEeCTBa) 3aKa3uumka M 0€3 HCIOJb30BaHUS M300pakeHUs 3aka3uuKa JIFOObIM
croco0oM, BKJIIOYas, HO HE OrpaHHYHMBAsCh, IepepaboTKy, B TOM YHCIE COKpallleHWe, H3MEHEHHE, He
HCKaXAIOIIee WX CMBICI, B IEIAX Pa3MEIEeHUs] TaKHUX OT3BIBOB Ha OQUIMAIBHBIX caiitax McrmomHuTens, Ha
cTpanunax VcnogHUTENS B COIUANBHBIX CETSIX, B PEKIIaMHBIX M MHBIX MaTtepranax VcromHuTens, BKIFOYCHUS B
TEeKCThl MH()OPMAIIMOHHBIX pacchUIOK KiueHTam Vcmomnutens. Hacrosimee coriacue AeWcTBYeT € JaThl
3axmroueHus JloroBopa. Hacrosimee corimacue MOXeT OBITh OTO3BaHO 3aKa3uWKOM B JIFOO0H MOMEHT MyTEM
HanpaBJICHUs MMCBMEHHOT0 3asiBJICHHA 10 afpecy Vcrnonnurens, ykasanHomy B Jlorosope.

8.12. 3akazuwmk jaeT cBoe cornacue McnomHuTeno Ha rmoiydeHue ot McnoiaHuTens: COoOneHni peKIIaMHOro
xapakTepa, HH)OPMAIIMOHHBIX PACCHUIOK O MPOAYKTaX, yCIyrax VICIoTHHUTEINS U ero MapTHEPOB, O PEKIaMHBIX
AKX, CKUAKAX U CIIEUUaIbHBIX NPEATIOKEHUIX, PO3BITPHIIIAaX, KOHKYPCax, Opocax Ha aapec JIEKTPOHHOU
mouTsl 3aka3uuka, MO HoMepy TenedoHa 3aka3uumka, B TOM YHCIE B MECCEHIDKepax, BKmoyas «Viber»,



«Telegramy», «WhatsApp», TOCpeACTBOM MOYTOBOM paccbuiku, SMS-coo0mennii, push-yBegoMieHmid, a Takxe
cooOmienue 3aka3unky Takod HH(popMaIu B yCTHOM (opmare 1o Teaedony.

9. PexBu3utsl CTOPOH

9.1.  CTOpoHBI COrNAMIAIOTCS PEKBH3UTAMU 3aKa3uMKa CYUTATh WHGOPMAIMI0, YKA3aHHYH) WM MpH
peructparn Ha Caiite n/miu ohopMIICHAH 3asIBKH Ha TIPEOCTaBICHHE JOCTyma K MOAyI0, W/WIIH OIIaTe yCiayT
Hcnonnurens.

9.2. PexBusuts! McnionuuTens:

000 «baiickniaz»

220012 r. Munck, yn. Tonbyxuna, a. 2, mom. 19

YHIT 193454177

P/c BY60 ALFA 3012 2680 0000 1027 0000

B 3A0 «Anbda-bank»

r. MuHck, yn. Cypranosa, 43-47, BUK ALFABY2X



[punoxenne Ne 1
K [TyOnnaHOMY TOTOBOpPY BO3ME3THOTO OKA3aHHS YCIIyT

IIpaBuia onJiaThl ¥ BO3BPAaTAa IeHEKHbBIX CPEACTB

Hacrosimue IIpaBuiia onJaTesl M BO3BPATA JeHEKHBIX CPeICTB (aJiee - [IpaBuiia) peryiupyioT OTHOIIEHUS
Mme:xay UcnosnuTesneM n 3aka3unKkoM, CBI3aHHbIE € OILIATOI ycayr no JloroBopy 1 Bo3BpaToMQILIAY¢HHOT
CTOMMOCTH YCJIYT B cJ1y4dae JOCPOYHOro pacrop:xenus Jloropopa.

1. OxoHYaTenbpHasi CTOUMOCTh YCIyr (opMupyercsi ¢ y4yeToM BhIOpaHHOTro3aka3umkoM Momyis.
Omnara Ycayr ocymecTBisieTcss B 0e3HAINYHOM MOPSIIKE OAHUM U3 ClOco00B, YkazaHHBIX Ha CaiiTe, MOBBIOOPY
3aka3unka myTeM 3a4KCIICHUs JCHEeKHBIX CPeACTB Ha cueT McrmomHurens.

2. [Tpu ommate Ha Caiite i nocpeacTBoM JIMdHOro KabuHEeTa K oIulaTe MpUHUMAIOTCs KapThl VISA,
MasterCard, bemkaprt.

Ocy1ecTBieHHe MIaTexel MPOU3BOANTCS B COOTBETCTBUY ¢ [IpaBuiaMu MEKXIyHapOIHBIX IUIATEKHBIX CHCTEM
Visa m MasterCard (mamee — IuTaTe)XKHbBIC CHCTEMBI) HAa TPUHITAIIAX COONIOACHWS KOHOMUIACHITMAIBHOCTH H
0€30MMacCHOCTH COBEPIICHUS IUIAaTeXa C MCIOIB30BAaHHEM COBPEMEHHBIX METOJOB HPOBEPKH, MH(POBaHUSA U
nepeaayy JAaHHBIX T10 3aKpBITBIMKaHalaMm cBsi3u. [1o Bompocam HpaBWIl M MOPSAKA OCYIIECTBICHUS OILIATHI
MIOCPE/ICTBOM IUIATEKHBIX CHCTEM 3aKa3uhK pPYKOBOACTBYETCS MpPABHJIAMU COOTBETCTBYIOIIMX IUIATEXKHBIX
CHCTEM M o0pamiaeTcs HampsMyIO K OllepaTopaM COOTBETCTBYIOIIHMX IUIATEKHBIX CUCTEM 3a Pa3bICHEHUSIMU U
KOHCYJIbTAllUSIMU. VICIIOJHUTENs HACTOSIIMM OCTaBIsSeT 3a COOOH TpaBO OKa3biBaTh HH(POPMAIMOHHYIO
MOJIIEP’KKY OTHOCHTEIBHO OCYIIECTBIICHHUS OIJIATHI Y CIIYT € MOMOIIBIO IUIATEKHBIX CHCTEM B MpeJesiaX CBOMX
KOMIICTEHIINH, OJHAKO HHYTO B HACTOSIIEM MPWIOKEHHH HE OOS3BIBACT €ro OCYIIECTBISATH TaKylo
WHPOPMALMOHHYIO TOAJICPKKY, OTBEYaTh 3a MOJHOTY MPEIOCTABICHHOW WH(POPMALMM WX HECTH HWHBIE
MOCJE/ICTBHS BBIOOPA CIIOCO0a OIIAThHl YCIYT W/WIIN TIATEKHON CUCTEMBI 3aKa3uHKOM.

3. Jnst orwatel Y eyt 6ankoBckoit kaproii Visa wii MasterCard mpu Beibope crioco6a oriatbl HE00X0IHMO
HaKaTh KHONKY «Orutata OaHKOBCKOW KapTOW» W Ui 3aBEpIICHMS IUIATeXa HEOOXOJMMO HaKaTh KHOIKY
«OmnaaTuTe».

4, Omnuata 3aka3a OCYIIECTBISIETCSl MOCIE MEpeHANpaBleHHsT HAa 3alUIICHHYIO IJIaTEeXKHYIO CTPaHHILY
omeparopa IUIATeKHON CHCTEMbI U/HIM COOTBETCTBYIOIIETO OaHKa s BBOJA PEKBH3UTOB OAHKOBCKOW KapThl.
CoenuHeHue ¢ IUIATEKHOW CTpaHUIEH M mepeaada WHPOPMAIUK OCYIISCTBIISIOTCS B 3aIUIIEHHOM PEXUME C
ucnonb3oBaHueM Texnonorun 3D Secure.

Ha crpanune [uis BBo/JIa TaHHBIX 0aHKOBCKON KapThl 3aKa34MKy HEOOXOIMMO BBECTH JIaHHBIE OAHKOBCKOM KapThI:
HOMEp KapThl, UM$ BJIaJIeNbLIa KapThl, CPOK JCUCTBHS KapThl, TPEX3HAUHBIN Ko Oe3onacHoctd (CVV2 s VISA
mwm CVC2 mns MasterCard). Bece HeoOxoauMble JaHHBIE MpOIEYaTaHbl Ha caMoil kapre. TpEX3HAYHBIN KO
0e30MmacHOCTH — 3TO TpU LHU(PBI, Haxoxasmumecs Ha oOpaTHOi cropoHe KapThl. Eciom OaHk 3akazumka
MOJJICP)KUBAET TEXHOJIOTHIO 0E€30IMacHOro npoBeaeHus uaTepHer-uiatexeir MasterCard SecureCode, Verified
by Visa, amst mpoBeaeHus mI1aTexa MOXKET OTPeOOBAThCS BBO/I CIICIIHATIBHOTO MApPOJIs.

5. PexBu3uThl 0aHKOBCKOM KapThl 3aka3zyhka HE XpaHsaTcs Ha cepBepe Mcmomuurens wiu Ha Caiire,
HcrionHuTenb JOCTYIA K IUIATEKHBIM PEKBU3UTaM 3aKa3ynKa HE HMEeT.

KondunennuansHocTh coobniaeMoii 3aka3unkoM HH(pOpMAIMHY, BKIIIOYAst IEPCOHAIBHBIC IAHHBIE U TUIATSKHEIC
PEKBHU3HTHI, 00ECIICUNBACTCS OTIEPATOPOM COOTBETCTBYIOLICH IIATEKHOM CHUCTEMBbI H/MIIH GaHKOM 3aKa3umKa.
Beenennas 3aka3unkoM HH(pOpMaIus, BKIIOYas TUIATEXKHBIE PEKBH3WTHI, JAHHbIE OAaHKOBCKOM KapThl, HE
NPENOCTaBIsAETCS TPETHUM JIMIIAaM 33 HCKJIIOUYEHHEM CIIydaeB, HPEAyCMOTPEHHBIX 3aKOHOAATELCTBOM
PecrryOonmuku benapycs.

6. B npoBenennu miuarexa MoXeT ObITh OTKa3aHO OAHKOM B CIICIYIOIINX CITydasX:

6.1.  OaHKOBcKasg KapTa He NMpenHa3HaueHa Uil COBEPIICHUS IUIaTe)XEH depe3 MHTEPHET; 3aKa3uhMK MOXKET
y3HaTh 00 ATOM, OOPATHUBIINCH B OOCITYKHBAIOIINN OAHK.

6.2.  HEJOCTATOYHO CPEJNICTB JUIs OIUIATHI HA OAHKOBCKOM Kapre.

[HonpoGHee 0 HanmuuMu cpeAcTB Ha OAHKOBCKOW KapTe 3aKa3dMK MOXET Y3HaTh, OOpPAaTHUBIINCH B OaHK,
BBIITYCTUBIINK OAHKOBCKYIO KapTy;

6.3. JTaHHbIe 0aHKOBCKOW KapThl BBEICHBI HEBEPHO;

6.4. HCTEK CPOK JICUCTBHsI OAHKOBCKOU KapTHI.

Cpoxk aeicTBHsI KapThl, KaKk IPAaBUJIO, YKa3aH Ha JHULEBOW CTOPOHE KapThl (3TO MECSIL U TOJ, 10 KOTOPOTO
JEHCTBUTEIbHA KapTa).

[logpoOHee o cpoke AeWCTBHS KapThl 3aKa3uMK MOXKET y3HATh, OOpAaTHBIUMCH B OAHK, BBITYCTHUBIINI
0aHKOBCKYIO KapTy.

7. ITpu omnare ¢ momouipto Apple Pay (eciu Takoii cioco6 npenycMoTpeH Ha Caiite) BBIOEpHUTE KapTy U3
npuioxenus: «Wallet», Bocronb3yiTech KOAMapoIeM UK HHBIM CIIOCOOOM ayTeHTU(HKALIUH, B 3aBHCUMOCTH OT
TOT0, KaKOU CTI0c00 BEIOpaH B IIPHUIIOKCHHH.



8. [Ipu oopmiieHnn 3akaza ¢ moMoIkI0 Samsung Pay (ecru Takoi criocod npemycMoTpeH Ha Caifte) HaxKMUTe
«Ormnarute Samsung Pay», BBeauTe Bamn Samsung AcCCount u moATBEepAMTE MOKYIIKY Ha BaiieM cMapTdoHe (1o
OTIIEUaTKy Taiblla, paay:ke win PIN- kogy Samsung Pay).

9. HcnonanTens He KOHTPOIUPYET MPOrPaMMHO-ANIAPATHRIA KOMIUIEKC IIATEKHOM CHCTEMBI H/WIK OaHKa.
Ecnu B pesynbraTte Kakux-mu0o OmMOOK MPOHM30MLIO0 CIIMCAHUE JIEHEKHBIX CPEACTB 3aKa3zdyHKa, HO MJIaTexX He
OBLT aBTOPWM30BaH IUTATEXKHOM CHCTEMOW W/WiHM OaHKOM, OOS3aHHOCTH IO BO3BpATy JCHEXHBIX CPEICTB
3aka3unKy BO3/IAraloTcsl Ha OrepaTopa IUIaTeKHOW CHCTEMBI W/WIIN COOTBETCTBYIOLIMH OaHK.

10. BosBpar ymnadeHHBIX 3aKa3unKOM JCHEKHBIX CPENICTB MOKET OBITh OCYILIECTBIICH B CIIydasX:

10.1. Ycmyra He oka3zaHa B YCTaHOBJICHHBIHN CPOK 110 BuHE VcnomHuUTENS;

10.2. 3aka34mk 10 Havyania oKa3aHus Y CIIyTH 0OpaTHiICs C YBEAOMIIEHHEM O pacTopkeHun JloroBopa u Bo3Bpare
JICHE)KHBIX CPEJICTB;

10.3. B cirydasix, ykazaHHBIX B 1. 14 Hacrosmero [IpumoxeHmus.

11. [lonHBI WNM YaCTUYHBIM BO3BpAT YIUIAYEHHBIX 3aKAa3UMKOM JEHEKHBIX CPEACTB IPOU3BOIUTCS
HcnonnuTenem Ha OCHOBaHMHM MHCHMEHHOTO 3asBJICHUs 3aKa3uhKa, HANpaBJICHHOTO Ha JIEKTPOHHYIO MOYTY
Hcnonuutens ret@skillbox.team ¢ mocnenyromum HanpaBiIeHUEM OpUTHHAA HA TOYTOBBII aapec VicnomHuTes:
220012, r. Munck, yi. TonOyxuna, a. 2, mom. 19.

Hcnonnutens BopaBe noTpeboBaTh OT 3aKa3uMKa 3aIllOJHEHHS YTBEP)KICHHOM (OpMBI 3asBICHUS O BO3BpATe
JIEHEKHBIX CPEJICTB.

12. B cayuae ecnm 3aka3uumk oTkasbiBaeTca OT JloroBopa mo mpepocraBieHus VcnoiaHuTeneM OHJaiiH-
JOCTyHa K BBIOpaHHOMY 3akazdukoM MoIysro, 3a MCKIIOUEHHMEM BHECEHHs OIUIaThl Ha YCJOBHUSX OIUIATHI C
HCIONIb30BaHUEM KPEAUTHBIX cpeAcTB, MicnomHutens Bo3Bpamaer 3akazuuky 100% ymnaueHHON CyMMBI.

13. B cnywae ecnm 3akaszumk oTkasbiBaeTcss oT JloroBopa Mo mpemocTaBieHHs VcmonHUTENnEM OHJIAMH-
JocTyna K BbIOpaHHOMY 3akazdukoM MoOAyio, OMJIaYeHHOMY C HCIIOJIb30BAaHWEM KPEIUTHBIX CpPEACTB,
HcnonHuTens MpOU3BOIUT BO3BPAT JACHEKHBIX CPEJCTB B aJpec COOTBETCTBYIOUIETO OaHKA, 32 BHIYETOM CYMM
KOMHCCHH, yaepkaHHbIX OaHkoM ¢ Vcrnomnutens. VMcnonHuTeNb HE HECET OTBETCTBEHHOCTH 3a OIJIaTy M HE
BO3MeIIaeT 3aKa3uuKy CyMMY HauYMCJICHHBIX IPOLIEHTOB 32 [10JIb30BAHUE ACHEKHBIMHU CPEACTBAMH, MTOUICKALINX
oriare 3aKa34MKoOM OaHKY B COOTBETCTBHUH C 3aKIIOUCHHBIM 3aKa3UYMKOM C OaHKOM JIOTOBOPOM.

14. B cnyuae ecnu 3akazuuk oTkasbiBaeTcsi oT JoroBopa B TeueHue 30 (TpuamaTt) KaJeHIAPHBIX JTHEU C
JaThl TpenocTapieHus VcmonanTeneM OHIAWH-IOCTyINa K BRIOpaHHOMY 3akazdnkoM Mopymiro, Mcnonaurens
Bo3Bpamaer 3akazuuky 50% ot yriaueHHoi cyMmbl. [Ipu 3TOM ecnu oHnaiH-10CTyI K BeIOpaHHOMY Momyiro
OBLI OTUTaYEH C UCTIOJIb30BaHUEM KPEJUTHBIX CPeICTB, VICTIONMHUTENh TPOU3BOIUT BO3BPAT JICHEKHBIX CPEJICTB B
aJipec COOTBETCTBYIOIIEro OaHKa, 32 BHIUETOM CyMM KOMHCCHH, yJepKaHHbIX OaHkoMm c¢ McmomHuress.
HcnonHuTtens HE HeCeT OTBETCTBEHHOCTH 3a OIUIATy M HE BO3MEIIAeT 3aKa3uuKy CYMMY HAa4YMCIICHHBIX
MIPOLIEHTOB 32 MOJIb30BaHUE JIEHEKHBIMH CPEICTBAMHU, MTOJIEKAIINX OIJIaTe 3aKa3dMKOM OaHKY B COOTBETCTBHUH
C 3aKJIIOYEHHBIM 3aKa3uyMKOM ¢ OaHKOM JIOTOBOPOM.

15. B memnsix 01THO3HAYHOTO TOJKOBAHUS: NIPU OTKa3e 3aKa3uuKa OT YCIYT, OIUIAYEHHBIX C MCIOIb30BaHHEM
KPEIUTHBIX CpeAcTB (OaHKOBCKMX NPOIYKTOB — MOTPEOUTENBCKUX KPEOUTOB, PACCPOUYEK M IIp.), CyMMa K
BO3BpaTy H pacxonbl VICTIONHHTENS pacCYMTHIBAIOTCS OT CYMMBI JEHEXKHBIX CpPEACTB, MOJTYYEHHBIX
HcnonnuTenem ot 6aHKa B CYET OILUIATHI Y CIYT, OKa3bIBAEMbIX 3aKa3UHKY.

16. B ciyuae eciim 3aka3unk otkassiBaercs oT JJorosopa mo ucreuennu 30 (TpuanaTH) KaJleHJAPHBIX THEH ¢
JaThl TpeaocTaBieHuss VcmomHuTeneM OHJIAHH-IOCTYHa K BBIOpaHHOMY 3aka3uukoM Mojyiio, BO3BpaT
JIEHEKHBIX CPEICTB HE OCYIIECTBIIAETCS.

17. B cayuwasx, npenycMoTpeHHBIX JlOrOoBOpOM, BO3BpaT IEHEXHBIX CPEICTB INPOU3BOAUTCS HA CYET, C
KOTOpOro OblIa COBEpILIeHa oIulaTta, B TeuyeHWe 14 OHeW C [gaTbl NONMYYEHHUs 3asBiieHHs 3aka3uuka o0
OTHOCTOPOHHEM OTKa3ze oT JloroBopa ¥ HaIpaBJIeHHS COOTBETCTBYIOIIEro TpebGoBaHua. O0S3aTeTBCTBO
HcnonHuTens mo BO3BpaTy NEHEKHBIX CPEICTB CUUTAETCS HCIOJHEHHBIM C MOMEHTA CIUCAHUS JACHEKHBIX
cpeactB ¢ pacuetHoro cuéra Mcmomnutens. KoHKpeTHBIH CpPOK 3auucClieHHMs JCHEXKHBIX CPEACTB Ha CYET
3aka3urka 3aBUCHUT OT 0aHKa, SMUTHPOBABIIET0 OaHKOBCKYIO KapTy 3akazuuKa, U/uiu O0aHKa, peI0CTaBUBIIETO
KpEeOWT, ecliv oIuIaTa yciayr McmomHuTens Obuta Mpou3BeeHa ¢ UCTIOIh30BAHUEM KPEAUTHBIX CPE/ICTB.

18. [Ipy M3MEeHEHMHM IUIATEXHBIX PEKBU3UTOB 3aKa3uWka, a paBHO MNpPH OIUIaTe YCIyr OaHKOBCKOW
OpraHM3anyell ¢ MPUBJICUECHHEM KPEIUTHBIX CPEICTB, 3aKa3uWMK O0s3yeTcs B 3asBIEHUH yKa3aTh OaHKOBCKHE
PEKBU3UTHI JUISI BO3BPATA JICHEKHBIX CPEJICTB.

[Ipn HeykasaHunm OaHKOBCKHMX PEKBHU3UTOB 3aKa3yMKOM VICHOJHWTENs HE HECeT OTBETCTBEHHOCTH 3a
HEKOPPEKTHOE W/MJIM HECBOEBPEMEHHOE II€PEUYHMCIICHUE W/MIM HENepeunclieHHe ACHEXKHBIX CPEICTB 10
IJIATeKHBIM PEKBU3UTAM 3aKa34yrKa, YKa3aHHBIM MTOCIIETHUM TPH OTIJIaTe yCIyT.

19. Hoctyn k Moaymio npekpamaercs B TedeHue 1 (ogHOro) padodero JHS C AaThl IPUHSTUS PELICHUS
Hcnonxutenem o BO3BpaTe AEHEKHBIX CPEJICTB.



ret@skillbox.team

