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Stepsto Preparefor T SuccessDuring Telework

- 1. Get in the habit of taking your laptop home at night, as COVID-19 impacts

can happen without prior notice.

NEWS YOU CAN USE 2.0 6

. S -. 2. Find a space in your home with adequate power and light where you could
Ofﬁce 365 ‘ do your work in a telework situation.

3. While home, test and see if you can connect to the internet and can VPN
into the secure Corps network on your laptop.

ProPlus

Supportthe installation by going to:
https://aceit.usace.army.mil/Support/Software
Pages/Office_365_ProPlus.aspx

03465PP User Benefits

Enablesteamstocollaborateseamlesslyacross
theworldinrealtime,securely
EmbeddedAlassistanthelpswithwriting
documents,creatingpresentations,task
managementanddevelopinginsightsfromdata T

4, While logged into VPN during your test day at home, verify that you can use
the critical sof.tware.necessar_.y to do _\_,_tou-r__job..

5. Ensure that if you do not have an internet connection at home, you advise
your supervisor.

6. Enter the Enterprise Service Desk phone number into your cell phone, if you cannot
access CorpsNet or have ANY other issues, please call the help desk immediately.

AlLCIO/ G-6 employeeswill have acustomer servicesatisfactionlinkintheir email signature
startingimmediately. The survey allows us tobetter serve our customersby offering
Enhancedsecurity,automaticallyscanemails immediatefeedback onour performance. We encourage al_l of ourt_:ustomerstotakethetime
attachmenttodetectmalwareandwamstoavoid g andcompleteasurvey after wehaveprovidedaservice. Withyourinput wecanensure that
... : our servicelevels meetyour needs, withacustomer servicefirstattitude. Belowisthelink
suspiciouslinks InteractiveCustomerEvaluation youwill seeinour email signatureanda QRcode whichalsotakesyoutothesurvey:

Andmore!

Didwe meet your requirements? Pleasefill outa 1-minute customerservicesurvey andlet
usknow. We welcomeyour comments.

News From Your IT Chief

* New printers have arrived and are being configured l| CyberReadiness

» Enterprise will be pushing Cisco Jabber to all users in the

coming weeks, this will give you soft-phone capability on your
PC
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