
News From Your IT Chief

• New printers have arrived and are being configured
• Enterprise will be pushing Cisco Jabber to all users in the

coming weeks, this will give you soft-phone capability on your

PC

“OWN IT, PROTECT IT, SHARE IT”

InteractiveCustomerEvaluation

All CIO/ G-6 employeeswill have acustomer servicesatisfactionlink intheir email signature  
starting immediately. The survey allows us tobetter serve our customers by offering  
immediatefeedback onour performance. We encourage all of our customers totakethetime  
andcompletea survey after wehaveprovidedaservice. With your input wecanensure that  
our servicelevels meet your needs, withacustomer servicefirst attitude. Belowis thelink  
youwill seeinouremailsignatureandaQRcodewhichalsotakesyoutothesurvey:

Didwe meet your requirements? Pleasefill out a 1-minute customer servicesurvey andlet  
usknow. We welcomeyourcomments.
https://ice.disa.mil/index.cfm?fa=card&sp=143931

March April May

StepstoPrepareforITSuccessDuringTelework
NEWS YOU CAN USE 2.0

CCRIOrderTrak Open For Business 25 4 14

Support the installation by going to:  
https://aceit.usace.army.mil/Support/Software/ 

Pages/Office_365_ProPlus.aspx

O365PP User Benefits
• Enablesteamstocollaborateseamlesslyacross  

theworldinreal time,securely
• EmbeddedAIassistant helpswithwriting  

documents, creatingpresentations, task  
management,anddevelopinginsightsfromdata

• Enhancedsecurity, automaticallyscanemails  
attachment todetect malwareandwarnstoavoid  
suspiciouslinks

• Andmore!

Cyber Readiness
• Upcoming maintenance in support of CEFMST&Amodernization rollout 14-15March
• TheUpdateenhancesour CyberSecurity posturebyeliminatingvulnerabilities
• Anticipate service interruption during this time with any CEFMSportal based

software, soplan ahead if youuse UPASS, REMIS, RFMIS, or any other associated
CEFMSapplication astheymaybeunavailable during theupdate


	Slide Number 1

