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OBPALLEHME TEHEPAJIbBHOIO AUPEKTOPA WEBINAR

Yeaxxaembie Konneeu,

Webinar coz0aem akocucmemy OononHsowux opye opyaa yughpossix npodykmos, Komopas
rnoseosnsiem modsaM U KOMMaHUsM aghghekmusHo obuwambcs, obMeHusambCs 3HaHUSMU,
rnpuHuMams peuweHusi, docmuzamsp uesel u npogeccuoHanbHO peasiu3oebieambscsi U3 firobol
mouku mupa 8 nirboe epems. Mbi chopmupyem 00120CPOYHbIE OMHOWEHUS C KIIUeHmamMu 3a
cyem ¢bokyca Ha ux nompebHocmsix u npedocmassieHuUs: 8bI200HbIX yYCr108Ul MPU MOIb308aHUU
KOMIMIIEKCOM Hawux rnpodykmos.

Kodekc denosozo nosedeHusi u amuku Webinar — amo ¢e80d npuHamMbIx 8 Hawel KoMriaHuu
KJ1r04esbIX YyeHHocmel, npaeusi nogedeHUs U NPUHYyUNnos eedeHusi busHeca, KOMopbIe
s6n1510MCcs1 0CHo8oU pabombi KoMaHObI, 800XHO8/ISIOM Hac, rnomoaarom docmuaame 8bICOKO20
pesynbmama u cmaHo8UMbCS JTy4WUMU 80 8CEM, 3a YMO Mbl bepemcs.

3muyHocmb, 0GobpocosecmHOCmb, opPsAG0YHOCMb, 4YECMHOCMb, OMEEemMCMmMe8eHHOCMb,
cripasednueoCcmb U y8axeHue, 8Kyrne ¢ HeyKOCHUMeIbHbIM cOb/1t00eHUeM 8CeX MPUMEeHUMbIX
3aKOHO8 U rpasusi, — amo besycriogHoe mpebosaHue K compydHukam, pykosooumernsm u
OomxkHocmHbIM nuuam Webinar, He3asucumo om 3aHumaeMoll OO/MKHOCMU U [MOJIOXKEHUS].
UmeHHO npusepxeHHocmb 6a308bIM UEHHOCMSIM, Ha KOMOPbIX OCHOBbIgaemcsi 0esimefibHOCMb
KoMmaHuu, UHUUUamueHoOCmb U OMKPbIMOCMb, cmpemrieHue ecezda cOenamb 6onbuwe U
nydwe, yeMm oxudaemcs, — S8/1iemcsl 3a/1020M ycmoul4ueoeo pocma busHeca U rosy4eHust
Hawel KomnaHuel KOHKYPEeHMHO20 npeumywecmesa 8 o/120CpoYHOU repcrekmuse.

Webinar HeusmeHHO npudepxxueaemcs MpakmukKk 0meemcmeeHHo20 8e0eHuUsi bu3Heca U
rpuHuuna Hyneeou meprnumMocmu K iitobbIM HapyweHUsIM ripasusi es108020 nogedeHUs U IMUKU.
Umo 6bi 86l HU denaru, Kakoe bbl peweHUe HU MpUHUMaru, sl 06513aHbl PykoeodcmeosambCsi
8 nepsyro o4depedb Kodekcom. Ecnu y eac rnoseurncs nogod dns amuyeckol 0becriokoeHHocmu,
mo mebe cnedyem 6e3 onacku U cmecHeHusi obsisamesibHO MPOUHgopMuposams 06 3mom
€80e20 pyKkosodumerisi, KOMaeHc MeHedxepa unu 0axe MeHs. Omo rMoMoXxem c80e8peMeHHO
ucrnpasums OwWuUbKuU, HedoYyembl UMU HapyweHUsl, rnokKa OHU He r0B8MeKU cepbe3Hbie 1ubo
HerornpasumMble Mocedcmaeus.

Bmecme co scel komaHOou Webinar mMbl npunazaem MakcumaribHble ycurnus, 4mobbl Ha desne
npumeHsimb U3/1o0xeHHble 8 Kodekce npuHyurnbl 80 6cex acriekmax ceoel noecedHe8Hou
pabomel. Ecriu kmo-nubo, Hecmompsi Ha 8ce ceou docmouHcmea, He cobrirodaem Kodekc, ons
Hea2o0 Hem mecma 8 Hawel komaHoe. [Toamomy 8bi omKHbI OOCKOHaIbHO u3y4Yumb Kodekc u,
ecrniu 8 xo0e U3y4YeHUsl Uunu rnpakmu4yeckoao rnpumeHeHusi Kodekca y 8ac 803HUKIU KaKue-mo
80rPOChI, — HYXXHO 06513amersibHO 3a0amb UX CE8OEeMY PyKO8OOUMESIHO, KOMI/IaEeHC MEHEOXepy
unu NU4YHO MHe.

C ygaxeHuem,

AnekcaHOp AnbrepH,
eHepanbHbIlU upekmop
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1. BBEOEHUE

1.1. 4TO TAKOE KOAEKC N 3A4YEM OH HY>XEH

Koaekc genosoro noeegeHus n atukn («Kogekc») OO0 «BebuHap TexHonormm» («Webinar»)
cogepxut npuHatble B Webinar npuvHUunbl, cTaHgapTbl NoBeAeHWUS U OernoBOW NPaKTUKW,
rapaHTUpyroLmne yBaxuTerbHOe, YeCTHOe W CrnpasesiMBOe OTHOLUEHMEe K 4reHaMm Hawewn
KOMaHAbl, NapTHepaMm, KrMeHTaMm, a Takxke cobriofgeHve npuMeHMMOoro 3akoHopaTenbcTBa U
BHYTPEHHUX HOPMAaTMBHBLIX akToB KoMnaHuu. [ockonbky Webinar Bxoaut B rpynny KOMNaHum
MAO «MTC» («MTC»), Kogekc npuHAT B COOTBETCTBUM C STUYECKMMWU CTaHgaptamu W
npuHunnamm MTC.

CoTpyaHukn n gormkHOCTHbIEe nuua Webinar npu BeinosiHeHMM ob6a3aHHocTer B Webinar 4omkHbI
AeNCcTBOBaTb 3aKOHHO, A0OpPOCOBECTHO, YEeCTHO W 3TUYHO, PYKOBOACTBYACb WHTEpecamu
Webinar. OpueHTupysicb Ha nonoxeHns un TpeboBaHua Kogekca, Bbl CMOXeTe BOBpPEMS
pacno3HaTb CUTyauun, KOTOpble He COOTBETCTBYIOT aTUYeckum npuHumnam Webinar n moryT
NOABEPrHyTb KOMMNAHMIO pUCKaMm.

Webinar peanu3yeT ©“ NOAAEPXMBAET PUCK-OPUEHTUPOBAHHYIO Mporpammy O0y4YeHus
COTPYOHWMKOB M OOMKHOCTHBIX MWL, MO perynupyemMon Kogekcom TemaTuke € MCMosib30BaHUEM
METOAMK N NHOopMaLNoHHO-o0bpasoBaTerbHbIX nporpamm u pecypcoB MTC. Takoe oby4deHne
NPOBOAUTCA Ha PErynsipHoOM OCHOBE He pexe, YeM OOuH pa3 B 2 (ABa) roga B OYHOM,
9NEKTPOHHOM UM MHOM AOCTYNHOM chopmaTte B COOTBETCTBMM C ExXerogHbiM nnaHom obyyeHms
MTC, pa3mellieHHOM B KopriopaTMBHOW 6ase 3HaHuAL.

1.2.  HAKOIO PACIMPOCTPAHAETCA KOOEKC

MonoxeHus Kogekca pacnpocTpaHsaoTCs Ha BCEX COTPYAHMKOB M OOIMKHOCTHbLIX nuy, Webinar,
BHE 3aBMCUMOCTM OT AOJPKHOCTU, 00513aHHOCTEN, CTaxa, (opMbl HarMa 1 mecta paboThbl.

Mbl NpUBETCTBYEM M CTPEMUMCSI BO BCEX BO3MOXHbIX Cry4asix obecrneydnBaTb, YTOObl NapTHEPDI
N KOHTpareHTbl BENWN CBOK AEATENbHOCTb B COOTBETCTBUM C YCTAHOBMEHHLIMM B HAaCTOSILLEM
Kogekce Hopmamu. Ecnu Bbl NprBnekaeTe AenoBbIX NApTHEPOB U UHbIX TPETbUX NL, ANst pabdoThbI
¢ Webinar, ybeantecb, 4TO AenoBon napTHep obnagaeT AOSMKHOW penyTaumen u pasgenser
HaLLM 3TUYECKNE HOPMbI, OTPakeHHble B Koaekce.

1.3. O TNOPAOKE OOMNONHEHUA N MPOTUBOPEYUAX

Kogekc Webinar MoXeT GbITb MUBMEHEH C y4€TOM NPUMEHUMOrO 3aKOHOAaTENbCTBA, AOMOITHEH, B
TOM 4ucre, OTAeNbHbIMU HOPMaTUBHBLIMU IOKYyMEHTaMu, B Ntoboe Bpemsi 6e3 npeaBapuTenbHOro
yBEOMIEHMS.

Kogekc sBnsietca 0OLWEAOCTYNHbIM [OKYMEHTOM, O3HAaKOMWUTbLCA C KOTOPbIM MOXHO Ha
odmumanbHbix cantax Webinar: www.webinar.ru.

Ecnu kakasa-nnbo yactb Kogekca BCTynaeT B NpoTnBopeymne C MeECTHbIM 3aKOHOO4ATE N IbCTBOM UM
HOPMAaTMBHbIMU aKTaMW, NMPUMEHAITCA TOJIbKO Te pa3fesibl HacTodALlero Kogekca, KOTOpble
paspelleHbl NpUMEeHUMbIM 3aKOHOOATENNbCTBOM N HOPMAaTUBHLIMU aKTaMW.

2. ATUKA NPUHATUA PELLEHUA

Tonbko YeCTHbIM BU3HeC ABNSeTCH YCTONYMBbLIM. [JeNCTBMSA KaXAoro U3 Hac MOryT Hanpsamyto
MOBMUATL Ha penyTtaumMio M  (PUHAHCOBOE MOMOXEHWE KOMMaHWW, a 3Ha4uT, WMEHHO
OTBETCTBEHHOE W OCO3HaHHOE JdTUYHOE MOBEAEHME KaxKAOro COTpyOHWKa rapaHTupyeT
yCTON4MBOCTb BU3HECa BCel KOMNaHUu.

! nnbo ee aHanore, OCTYyNHOM BCeEM COpr,D,HVIKaM
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2.1.  NPUHUUMbBI NPUHATNA PELLEHWA

Kopekc yctaHaBnmMBaeT OCHOBHbIE MPUHLMMbI MOBEAEHUS U NPUHSATUS PEeLLUEeHUIA, HO HEBO3MOXHO
npeaBuaeTb Kaxayr CUTyaLuto, KoTopasi MOXET BO3HMKHYTb. ECniv Bbl He 3HaeTe, Kak NOCTYMNUTb,
3apavite cebe cneayowmne Bonpochl:

OTO 3aKOHHO?

3TO 4YeCcTHO U crnpaBegnmMeo?

OtBevaeT nu ato nHTepecam Webinar?

Cornacyetcs nv 310 € NpasBunamMyv KOMnaHum?

Mmeto nn 5 nonHOMO4YMS Ha 3T0?

byay nun s yyBcTBOBaTb cebA KOMGOPTHO, €Cnn NHopmaLms 0 MOUX OeUCTBUSX byaet
onybnukoaHa 8 CMN?

Ecnn otBer Ha nobonm M3 aTnMx BOMPOCOB — «HeT» mnm y Bac HET MOMHOW BHYTPEHHEW
YBEPEHHOCTW NpWU OTBETE Ha 3TU KOHTPOSIbHblE BOMNPOCHI, creayeT Bo3gepXaTbCs OT TOro, Yto
Bbl cOGMpanucb caenatb.

Ecnn y Bac ectb BOMpocbl MO TemaMm, OTpaxeHHbIM B Kogekce, UMEKTCS COMHEHWs
OTHOCUTENBHO TOro, perynupyetcs nu cutyaums Kogekcom wnm sIBASieTCS N OHa €ero
HapylWeHNeM, Hy)XHO o0OCyanTb TaKyld CUTyaumlo CO CBOWM HEMOCPELCTBEHHbIM  Unn
BbILLECTOSILLUM pyKOBOAUTENEM, BNIOTb 40 eHepanbHOro AMpekTopa, UM HanpasuTb BONPOC
KomnnaeHc meHempxkepy (compliance @webinar.ru).

2.2.  OTBETCTBEHHOCTb PYKOBOAWTENEWN

Ha pykoBogutenenh W  OOMKHOCTHbIX NWL  KOMMAHUW  BO3SIOXEHa  AOMNOMNHUTENbHAs
OTBETCTBEHHOCTL 3a CO34aHMe U noaaepkaHue Takon pabouven cpedbl, B KOTOPOW YYACTHUKM
Bawewn KoOMaHdbl 3HAT U MOHUMAKT CBOM OBS3aHHOCTW, YyBCTBYIOT Ce0S yBEPEHHO M MOryT
cBOOOHO BbICKa3biBaTb CBOM OMACEHMS, @ Takke BHMMATENbHO BbICMyLWMBATL Takne onaceHus
M NPUHUMAaTb COOTBETCTBYIOLLME MEPbI.

3. OTBETCTBEHHOE BEOEHUWUE BU3HECA

3.1. KOM®OPTHbIE PABOYME YCIIOBUA

Webinar ctpemntca obecneuntb AOCTOMHbIE U Be3onacHble ycrnosus Tpyda. Haw atuyeckui
nMmnepaTve: cOONOAEHNE MpaB YenoBeKa, B3aMMHOE YBaXEHWe, co3daHue NpOAYKTUBHOM
aTMocdepbl B KOMMEKTUBE, Hagnexallee ynpaBneHne oxpaHon Tpyaa, 6e3onacHOCTbi U
NCUXONOrMYecknM Bnarononyynem CoTpyaHUKOB.

B cootBeTctBUMM ¢ Kogekcom CoOTpyaHMKM 1 OOMKHOCTHbIE nuua Webinar gomkHel AenaTb Bce
BO3MOXHOE ANsl co3daHus bnaronpuatHon paboden cpedbl, B KOTOPOW KaXKabl YenoBeK MMeeT
BO3MOXHOCTb MONHOCTLIO PacKpbITb CBOW MOTEHUMan M ObliTb CBOOOAHLIM OT MPUTECHEHUN,
3anyrmBaHun, nNpeaB3dATOCTM W AUCKpMMMHauum rnboro poga. Webinar He npuemnet u
npecekaeT He4OMNYCTUMOE NOBeAEeHNE Kak B OTHOLLEHUN COTPYAHMKOB M OOSMKHOCTHbIX NUL, Tak
M C MUX CTOPOHbI. [lononHuTenbHas mHopMauus Ha 3Ty TeMy packpbiBaeTcs B rnpaeusiax
8HympeHHe20 mpyA08020 pacropsioka.

3.2.  YPEINYNIMPOBAHNE KOH®JIMKTA MHTEPECOB N NHBIE OEJTOBBLIE NMPAKTUKA

Mbl He MOXeM MO3BOMNUTb, YTOObl NUYHbIE WMHTEPECHI, HANPMMEpP, NWYHbIE OTHOLLUEHUSA C
KNMMEHTOM, MNOCTaBLUMKOM, KOHKYPEHTOM, [OEeNOoBbiM MapTHEPOM UMM APYrMM COTPYAHMKOM
Webinar, okasbiBanu akTuyeckoe BIMsSiHME Ha CMOCOOHOCTb HaLUMX COTPYAHWKOB NMPUHUMATb
cnpaBeanueble M OOBLEKTMBHLIE pelleHust B xoge pabotel Ha Webinar nubo cosgasanu
BUAMMOCTb TaKOro BIINAHUS.

He kaxabl KOHPSIMKT MHTEPECOB ABNSeTCA Npobnemon, HO, eCrln NPO HEro AOMKHbIM 0b6pa3om
He cooOWUTb N He yperynupoBaTb €ro, OH MOXET WMEeTb HeraTuBHble MNOCNEACTBMA AN
COTPYAHMKA U caMomn koMnaHuu. Jlydwee npasunnio ans niobon cutyauumn KoHNINKTa MHTEPECOoB,
— «BO30EPXKUBATLCA» U «PaACKPbIBATb»: €CMN HEBO3MOXHO M36exaTb yvyacTus B COObITUN nnm
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AeATenbHOCTK, co3garllen KOHMAWKT  umHTepecoB, coobwmute o Hem Webinar u
BO3[EPXMBANTECH OT Yy4yacTMs B COOTBETCTBYHOLUMX PELUEHUSX, MOKa KOHMNUKT He Oyaet
yperynupoBaH. lNopsgok noBeaeHus Npyv BO3HUKHOBEHUN KOHIIMKTA MHTEpPeCcoB, B TOM YuCrle B
X04e BHELUHMX OEernoBblX OTHOLUEHMW, YNEeHCTBa B COBETax AWPEKTOPOB, WHBECTULMOHHOM
aestenbHocTn, 6onee noapobGHO packpbiT B MOJIUMUKe [0 YrnpaesieHUr KOHGDIIUKMOM
UHmMepecos.

Kpome Toro, Webinar paspabotan n nogaepxvsBaeT NpuvHUMMNbI OTBETCTBEHHOrO OapeHust u
nosiyyeHusi NoGapKoe u 3Hakoe 0es108020 20cmernpuuMcmea, a Takke, B COOTBETCTBYOLLEN
nonumuke YCTaHOBWUN KPUTEPUU WX MPUEMMEMOCTU U He [onyckaeT HefobGpOoCOBECTHOro
MCNONb30BaHUSA NOSAPKOB, HAMPUMEP, B LIEeNsX Nony4yeHnst HeNnpaBoOMEPHOrO NPenMyLLECTBa.

3.3.  3SAWWTA AKTUBOB WEBINAR N TPETbUX JINLI

Kaxgblh coTpygoHuk o06si3aH 3awumwatb akTmebl Webinar, Bknovasi maTtepuanbHylo U
WHTENNEeKTyanbHyl0 COOGCTBEHHOCTb, KOHMUAEHUMANbHYI WHDOPMaUUO, NepcoHarnbHble
AaHHble, OT Kpaxu, MOBPEXAEHUS, HEMPAaBUNBbHOIO WCMOMb30BaHMUA U HeHaanexailen
yTunusaumm. 3ta OTBETCTBEHHOCTb OTHOCUTCS UM K aKkTMBaM, AOBEPEHHbIM Ham TpeTbUMu
niuamu.

e Jliobaa nepepada rocyaapCTBEHHOW TaWHbl UMM MHOM CEKpeTHoM MHdopmaumu
AOMMKHa CTPOro cooTBeTCTBOBAaTL TpebyembiM npouenypam 6e3onacHoCTu.

o CoTpyOoHMKM W OOIMKHOCTHble numua Webinar mcnonb3yloT KOHUAeHLManbHyr
mHdopmaumo Webinar TOnNbKO B OE€noBbiX LENsSX W Bcerga LOMKHbl XPaHUTb W
pacnopspkaTtbCsl Takon WHGOPMaUMeEn B COOTBETCTBUM C TpeboBaHWAMU pexuma
6e3onacHocmu uHghopmayuu.

e [1ns BbinonHeHnsa paboTbl Webinar moxeT npegocTaBuTb BaM AOCTYN K NepPCOHanbHbIM
AaHHbIM KITMEHTOB, COTPYAHMKOB, AENO0BbIX NapTHEPOB, KOHTPAreHToB U T.4. OTU AaHHble
TpebytoT 0cob0 OCTOPOXHOrO M OTBETCTBEHHOrO OOpALLEHUS N YETKOro crnegoBaHus
nonumukam, Kacarouwjumcsi obpabomku nepcoHasibHbIX OaHHbLIX. WX 3awuTa
ABNSAETCS TaKUM XXe NPUOPUTETHLIM HaNpaBIieHNEM, KaK U HENpepbIBHOCTL OM3Heca.

e WHTennekTtyanbHas COOCTBEHHOCTb SIBMSIETCA OOHUM M3 CaMbIX LIEHHbIX aKTUBOB
Webinar. Mbl 3awmaem co3gaHHble HaMy 00bEKTBI MHTENMNEKTyannbHON COOCTBEHHOCTH
N yBaXkaeM MHTennekTyanbHyto CO6CTBEHHOCTb APYrnX UL,

Bcerpa nmelite B BMAY, YTO HEMPaBUIIbHOE MCMOMb30BaHUE UIM pacKpbITUE Takor MHGOopMaLmM,
A2Xe BHYTPU KOMMAHUW, MOXET CEepbe3HO HaBpeauTb penyTaumm KOMMaHuu, ee KIMEHTOB,
AENOBbLIX MapTHEPOB W npodeccuMoHanbHoro  coobuiectBa, noaeeprHyTs  Webinar
OTBETCTBEHHOCTU M HaHecTu yepd dmnsHecy. HemeaneHHo coobuwuTe o nobom akTu4eckom
Ny NpegnonaraeMoM MHUWAEHTE, UM HEMPaABOMEPHOM MCMONb3oBaHUM akTneoB Webinar no
AOCTYMHbIM BaM KaHanam MHOPMUPOBaHMS O HapPYLUEHUSX.

3.4. [OOBPOCOBECTHbIE KOMMEPYECKUWE MNMPAKTUKA

Webinar CTpOMT [OMrOCPOYHbIE OTHOLIEHMSI C  KINMEHTaMu 3a CcYeT NpeaoCcTaBeHus
KauyeCTBEHHbIX N ©6e30MacHbIX YCryr U NPOAYKTOB N KOMMOPTHLIX YCNOBUSAX 06CnyxmBaHus. Hu
0JHO cooDLLIeHNe KNMeHTa He AOoMKHO ocTaBaTbcs 6e3 oTBeTa.

Webinar ncnonb3yeT TONbko LOOPOCOBECTHbIE M 3aKOHHbIE CMOCOObI NPOABMXKEHUST CBOMX
NPOAYKTOB W YCIyr, UCKIOYatoLWmMe Ux BOCNPUSATUE, KaK HEATUYHBIX TIMGO CNOCOBHbLIX MPUYNHUTD
BpeA KNMeHTam, napTHepam Unm TpeTbUM nuuam.

Mbl He nony4aem KOHKYPEHTHbIX NMPEeMMYLLECTB 3@ CHET HE3AKOHHbIX U HESTUYHBLIX CNOCOOOB, B
TOM 4ucre, nocpeacTtBOM HedoBPOCOBECTHOW KOHKYPEHLUWUW, CroBopa WM KOPPYMLMOHHBIX
npakTuk. COTPYAHUKM 1 AOIMKHOCTHBIE nuua Webinar He MoryT o6cyxaaTh LieHbl Uy 3aknovaTb
Kakne-nmbo oduumnanbHble wWNu HedopMmarbHble corfaweHnss ¢ nbbiM  KOHKYPEHTOM
OTHOCUTENbHO LEeH, CKMOOK, YCroBuUM BefeHust BusHeca Unm CErMeHTOB pblHKa W KaHarnos, B
KOTOPbIX KOMMAHUSA KOHKYpUpYeT, ecnv uefb Wnu pesynbTaT Takoro o6CyXOeHus unu
cornatleHns NpoTuBopeyaT aHTUMOHOMOSbHOMY 3aKOHOAATENbCTBY.
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4. COBJIIOAEHUE 3AKOHOOATEJIbCTBA

CoTpyaHuKn 1 OmKHOCTHbIE Nnuua Webinar 06513aHbl HEYKOCHUTENBHO cobntogaTte NpUMMeHMMoe
3aKoOHOAAaTEeNbCTBO M HOPMAaTMBHbIE AOKYMEHThI Webinar, He3aBMCcMMO OT MecTa OCyLLeCTBNEHNS
CBOEeW OeATEeENbHOCTH.

4.1.  3AMPET KOPPYMUMA 1 BSBATOYHNYECTBA B JTIOE0N ®OPME

CoTpygHukam u nvuam, OENCTBYKLIMM OT UMEHM MINM B MHTepecax komnawuu, Webinar
3anpeLllaeT, Kak CaMOCTOSTENbHO, Tak M 4Yepe3 MNOCPedHMKOB, npenaratb, obewarb,
OCYLLeCTBNATb, 04006pATb, TpeboBaTb MM NpUHUMATL NOble HE3aKOHHbIE NNaTeXxu U apyrme
HenpaBoOMeEpPHbIE NPEMMYLLECTBA OT Kakmx Obl TO HM ObINO rocygapCTBEHHbIX M YaCTHbIX MWL, C
Lenbio MonyvYeHnst Unn ygepxaHus 6msHeca nubo ynpaeneHunsa um, nnbo gns obecnedeHus
npoYen HenpaBOMEPHOWN BbIroAbl MPU OCYLLECTBNEHUN CBOEN OEeATENbHOCTH.

Webinar He coBeplaeT nnatexu Ons ynpowleHnss opmanbHOCTen M He y4yacTByeT B
MONMUTUYECKON [EeATEenbHOCTM, B TOM 4ucrne, He (UHAHCUMpYeT NapTMM M KaHOWAATOB Ha
NONUTUYECKME MOCThI.

Jlio6ble TpaH3akuun, KoTopble HecyT B cebe noTeHumanbHble KOPPYNLUMOHHbIE PUCKK (BKIHOYas
noAaapku, NnpeacTaBUTENbCKNE PacXodbl, B3anModencTBme C rocyaapCTBEHHbIMU JOIMKHOCTHBIMMN
nMuamMmn Unm rocyaapCcTBeHHbIMU OpraHn3aumsiMuy, CMOHCOPCTBO U 6naroTBOpUTENbHOCTL U T.4.),
B CUIYy puUcka MX BIUSIHAS Ha OerioBOe peLleHue, OCYLLECTBRAKTCS C YY4EeTOM MOJAUMUKU O
cob6s1r00eHUU aHMUKOPPYNUUOHHO20 3aKoHodamesibcmea W BHYTPEHHMMMU KOMMIAeHC
KoHTponamu Webinar.

4.2.  YYET U PACKPbITUE NHOOPMALINA
Mpo3payHbIN y4eT U packpbiTue nHopmauum

Mbl XOTMM, YTOObI HALLM KNWEHTbl, COTPYAHMKN, NAPTHEPbI U UHBECTOPbLI UMENN AOCTaTOYHYIO
WHGOpMaLMI0O O Hawen aeaTenbHOCTU. [pu packpbiTM UMHGOPMaLMM Mbl PYKOBOACTBYEMCH
npuHUuNnamm cobnogeHna pasymHoro 6anaHca mexay WHEGOOPMAaLNOHHOW MPO3PayHOCTbIO U
obecnevyeHneM KOMMEPYECKUX NHTEPECOB KOMMaHUN.

Webinar ctpemntcs, 4ToObl Byxrantepckme KHUrn, OT4eTbl, cHeTa U (prHaHcoBasi OTYETHOCTb
BENUCb C Hagnexallen getanusaunen, SOMKHbIM 0bpa3om oTpaxaloT onepauum KOMnaHum B
COOTBETCTBMM C 3aKOHOOATENbCTBOM M CUCTEMOW BHYTPEHHEro KoHTpons. Kaxgomy m3 Hac
HY>KHO MOMHUWTb, YTO BECTM TOYHYK OTYETHOCTb BaXKHO HE TOSIbKO MOTOMY, YTO 3TOro TpebytoT
perynsatopHble OpraHbl, HO W NOTOMY, YTO 9TM [aHHble MNOMOralT noadepXKuBaTb
KOHKYPEHTOCNOCOOHOCTb KOMMaHMM Ha pblHKe. [1o3TOMy YykasblBaemass Bamu Aenosasi
WHpopMaumMsl Bcerga AOMKHA OblTb TOYHOW, CBOEBPEMEHHOW, MOSIHOW, CMNpaBearBOA W
noHaTtHon. B Webinar 3anpeweHa danbcndmkaumss OOKYMEHTOB, WCKaXEHUE WCTUHHOIO
XxapakTtepa nobbix onepauun.

Byaoyun yvacteto pynnel MTC, koTopas siBnsetca nyOGrnvyHOM KOMMaHWeWn, Mbl MOSTHOCTbIO
cobntogaem TpeboBaHMA 3aKOHOAATENLCTBA, PETYNIATOPOB 1 BUPXK MO PACKPbLITUIO MHPOPMALIK.

Mbl obGecneynBaem MpPO3pPayYHOCTbL CBOEW [OEATENbHOCTU, OTKPbITO B3aMMOLEWCTBYSA C
Pas3fMYHbIMN 3aMHTEPECOBAHHbIMK NULAMWU U PErynapHo nyonukysa MOMHYK, OOCTOBEPHYIO,
CBOEBPEMEHHYIO U MOHATHYI0 MHAOPMAaLIMIO Kak (OMHAHCOBOro, Tak 1 HehUHAHCOBOIO XapaKkTepa,
KoTopasi Heobxoauma 3amHTepPeCcoBaHHbLIM CTOPOHAM 41151 NPUHATUS MIHBECTULMOHHBIX U UHBIX
peLLeHnNiA, COCTaBIEHMS NOSTHOTO M 0OBHLEKTUBHOIO NpeacTasneHns o geatenoHoctn MTC.

My6nuyHble KOMMYHUKaLUK

BpeHa n penyTaumsa Webinar — 0HM U3 HALWMX CaMblX LIEHHbIX aKTUBOB, U NOJOXKEHNE KOMMNaHWM
Ha PblHKE BO MHOIOM 3aBUCUT OT UX 3aLLUTbl U NPOOBMKEHUS.

CoTpyaHWKN AOMKHbI MOMHUTL, YTO Nto60e BbiCka3biBaHNE UMK CBOEro CyObEKTUBHOMO MHEHUS
no nbomMmy BOMpoCy B coumanbHbIX CEeTAX WAWM ApYrux NyOGnuyHbIX pecypcax TpakTyeTcs
oOLLEeCTBEHHOCTbIO, Kak odmumnanbHad nosvumst komnadmn. B ceasm ¢ atum, Webinar
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npegocTeperaeT OT y4acTusl B AUCKYCCUSIX HA TEMbl, KOMMEHTMPOBaHNE KOTOPbLIX B NyOGNINYHOM
none 3anpeLeHo U/nnn MoOXeT HaHECTM Bpea penyTaumum KOMNaHu1 1 ee Kanutanusauuu.

4.3.  WCMNOJIb3OBAHME MHCAMOEPCKOWN MHOOPMALINUA

Webinar He nmeeT nybnmnyHO obpalualromMXCsi LEHHbIX Oymar M He SBMsSeTCs KOMMaHWen,
KOTOPOM 3aKOHOOATENLCTBO ANPEKTMBHO NpeanucbiBaeT BHEAPUTb Mepbl N0 NPeaoTBpPaLLEHUIO,
BbISIBNIEHNIO M MPEece4vYeHno HENPaBOMEPHOro MCMNONb30BaHUA MHCaANOEpPCKonW WHdopMaLmW.
BmecTe ¢ Tem, B npouecce cBoen paboTbl KaKabii COTPYAHUK MOXET y3HaTb CYLLECTBEHHYIO
WHopMaLmo (Hanpumep, CBeAeHWd O HOBOM MpoAaykTe unv (OMHaHCOBLIX pesyrnbTaTax) o
Webinar, MTC wnu pgpyrux opraHmsauusx, Kotopaa Oyaetr €aBnATbCA  UHCanOepCKown
WHpopmaumen, OO TOro, Kak ata MHdopmauus crtaHeT nyonuyHown. Mcnonb3oBaHue Takow
WMHCaNAEepPCKON MHAOpPMaUMM ANs NOMy4YeHUst NIMYHbBIX BbIrog 4SSl COTPYAHMKA UNK TPETbUX KL
HapyLwwaeT TpeboBaHMe 3aKkoHOAaTeNbCTBA U HENPUEMIIEMO.

Hanpumep, mHdopmaumst 0 dumHaHCcoBbIX pesynbTaTax KomnaHumu, 0O TOro, kak oHa Obina
ny6nn4HO packpbiTa, ABASETCS MHCAaNOepPCKOn, U ee UCNOoNb30BaHWe, AaXe B Ka4yecTBe NIMYHOro
coBeTa CBsiI3aHHOMY Ny, OyaeT SBNATbCA HapyLUEHNEM.

CoTpyaHuKM 1 JOMKHOCTHbIE Nrua Webinar He MoryT coBepLuaTth CAENKN C LeHHbIMM BDymaramm
MTC n gpyrmx KOMnaHuin, B OTHOLLIEHMM KOTOPLIX OHM 061agatoT MHCaNAEPCKON MHAopMaLmEN,
WNn pekoMeHOoBaTb TPeTbUM JfMuaM CcoBepliaTb Takue onepauun, wnu nepefaBatb
CYLLIECTBEHHYIO HENYGNMYHYI0 MHChOpMaLMIO APYrMM Nuuam (4axe pOACTBEHHUKaM Unun 6nmskum
Apy3bsm) 6e3 NpAMO BblpaXEHHOro NMMCbMEHHOMO paspeLleHnst KOMMaHuK.

5. OTBETCTBEHHOE NMAEPCTBO A1 YCTOUYNBOIO PA3BUTUA

MpencrtaBuTb XM3Hb COBpPEMEHHOro obuiectBa 6e3 TenekoOMMYHWKALMOHHbLIX MPOAYKTOB W
UMdPOBbLIX TEXHONOMMA HEBO3MOXHO. Webinar akTMBHO coOencTByeT pasBuUTUIO LMEPOBOro
obuwecTtBa. OTO HaknagbiBaeT 0COOEHHY0 OTBETCTBEHHOCTb Ha Webinar, B TOM 4YMCne Kak Ha
yacTb rpynnbl komnaHun MTC. Bonee nogpobHyd MHOPMALMIO MOXHO HaUTU B €XEerogHbIX
omy4emax MTC 06 ycmoli4yueomM pazsumuu.

5.1. OTBETCTBEHHOCTb 3A PELWIEHNA

Mbl NnpuaHaem, 4TO WMHHOBALWMW, KOTOPblE€ Mbl MCMONb3yeM Ans NoBbleHUs 3PEEKTUBHOCTH
Oum3Heca 1 yooBneTBOPEHHOCTU KIMEHTOB, ABASKTCA rnobanbHbiM (hakTOPOM, OTKPbIBAIOLLMM He
TONbKO HOBbIE OENOBblIE BO3MOXHOCTU, HO 1 puckun ans Webinar. MNMoatomy Webinar ctapaetcs
npuaepXXmBaTbCa NPUHLUNOB YCTONYMBOIO pasBuUTUA: BeaeT BusHec 3aTUYHO, yaendeTt 6onbLlioe
BHUMaHMe obecneyeHnto WHGopmMaunuoHHOM 6e3onacHOCTM W npuMHMMaeT Ha cebd
OTBETCTBEHHOCTL 3a NMOCNEACTBUS MPUHMMAEMbIX PELLEHWI N CBOEN OEATENbHOCTU, a Takke 3a
BNUSAHME 3TUX NOCNEACTBUA Ha OOLLLECTBO B LIESTIOM.

5.2. BIUAHME HA MECTHOE COOBLLUECTBO

Mbl CTpEMMMCS BHECTWU CBOW BKIag B 3KOHOMUYECKOE pas3BuTMe U coumarnbHoe Gnaronony4yve
MECTHbIX COOOLLECTB W TeppuTOpUA B KaXXOOM pernoHe, rae KOMMNaHus BedeT CBOH
[eATEeNbHOCTb, MOOLLPAeM COTPYAHWKOB WMHBECTUPOBATb BPEMS B MOAOEPKKY MECTHbIX
coobulecTs 1 gobpble Aena, a Takke NPeaocTaBnsemM UM BO3MOXHOCTM ANs pa3BUTUS.

5.3. 3ALUMTA OKPY>XAIOLLEW CPE[bI
B cBoen pabote Mbl NogoepKMBaAEM MPUHLUMM 3KOMNOrMYecKon 3ppeKTMBHOCTU, CTPEMSCH
MaKCMMasbHO CHU3UTb BMsiHUE AedATenbHOCTN KoMnaHmm Ha okpyKatoLlyto cpeay.

6. COOBLUEHNA O HAPYLWUEHUAX

Webinar noggepxmBaeT OTKPbITYH 3TUYHYIO KyNbTYPY, B KOTOPO/ MOXHO M HYXHO coobLiaTtb O
npobriemax, HapyLleHUsX KU onaceHusX HanaxuBas OTKPbITbIA U AOBEPUTENbHbLIN Auanor ¢
COTPYAHVKaMN BCEX YPOBHEN.
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6.1. OBPATHAA CBA3b

Ecnu Yy BaC €CTb BOIPOCHI, CBA3aHHbIE C 3TUKOW M KOMMITaeHCOM, Nubo I/IH(*)OpMaU,I/IFI nnn
noao3peHnda OTHOCUTENMIbHO BO3MOXXHOIo HapyLlleHuna nonoxeHun Kogekca, HOPMaTUBHbIX aKTOB
KOMNaHuUn nnn 3akoHogartesibCTBa — rOBOPUTE HaM 00 aTom, He monuuTte!

Mol nogaepxmneaem cneumanbHble NpoLenypbl U KaHanbl CBA3W ANs COTPYOHMKOB U TPETbUX 1L,
Xenarowmx A4obpocoBecTHO coobwmnTb 0 HapyweHnsax Kogekca. Bbl moxeTte BbiOpaTh nobon
yooOHbIN onst Bac cnocob caenatb 3TO:

e 00paTutbCcsa B Nobon popme K CBOEMY NMPSMOMY PYKOBOAUTENIO UMK, B Ciydyae ecnu
cooblleHne kacaeTcs [JeWCTBUMA MPAMOro pyKOBOAUTENS, — K BbIECTOSLEMY
pykoBoAMTENIO, BAMOTb A0 [[eHepanbHOro ANpeKkTopa;

e obpaTutbca K KomnnaeHc meHemxepy Webinar (B nobon dopme, B TOM 4ymcne no
3EKTPOHHON NoyTe Ha compliance@webinar.ru);

e HanpaBuTb coobuieHne Ha «EguHytlo ropsivyto nuHuio MTC»: No SNeKTPOHHOM noyTe
hotline@mts.ru unu 3anonHUB 3NEKTPOHHYI0 OPMY, pasMeELLEHHYIO Ha oduLmnanbHOM
cante NMAO «MTCy;

e 03BOHUTb Ha He3aBMcumyto nNpsimyto NnHno MTC 8 (800) 234-4418.

K nobomy nuuy, HapywwuBwemy TpeGoBaHus Kopgekca, MoryT ObiTb MNpUMEHeHbl Mepbl
BO3AEWCTBUSI BNSIOTb A0 YBOMbHEHUS U (MNN) pacTOPXXEHUS OrOBOPOB.

6.2. 3ANPET OTBETHOIO NMPECNEOOBAHNA

Mbl obecneynBaem He3aBUCMMOE W BCECTOPOHHEE pPacCMOTPEHME BCEX COOOLIEHUA U
3awmwaeM Tex, KTo Hagnexawum obpa3om gobpocoBecTHO coobwmn O npobnemax wu
HapyLLUeHUsIX, cogencTeoBarn B NpoBeAeHUM paccrnenoBaHust NMOO oTkasancs y4acTBoBaTb B
AesaTenbHOCTUN, NPOTUBOPEYaLLien NpuHUunam unm TpedosaHusm Kogekca.

Ecnu Bbl cuntaete, 4YTO nocne yBeAOMNEHNss O Npobneme nnn HapyLeHUn NpoTMB Bac Obinn
NPMMEHEHbl OTBETHblE Mepbl, HOCSLLME HebnaronpusTHLIA ONs Bac xapakTep, obsi3aTenbHO
coobLunTe 06 aTOM MO yKasaHHbIM Bbille KaHanam.

7. 3AKIIOYEHUE

Webinar ctpemutcs 6bITb OTKPLITON M 4OBPOCOBECTHOM KOMMNaHNeN. HEBO3MOXHO onuncaTb Bce
3TUYECKME CLEeHapum U OUNeMMbl, C KOTOPbIMU Mbl MOXEM CTONKHYTbCSl. BmMecTo aToro mbl
rnonaraeMcsl Ha 34paBblii CMbICIN, CO3HATENbHOCTb W OTBETCTBEHHOCTb KaXdoro, 4ToObl
noaaepXXmnBaTh BbICOKME CTaHAAPTbl STUMHOCTU ANist cebsi u Hawen komnaHuni. Mbl oxxngaem, 4To
BCE COTPYAHVMKM W AOSMKHOCTHble nuua Webinar, KOHTpareHTbl U Nobble YYaCTHUKM HaLLMX
pabounx npoueccos byayT pykoBoOCTBOBATLCA Kak OykBoK, Tak n gyxom Kogekca.
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NMPUHLUUIMBI MTC

P

MpuHUMN

#bonblue
YemPaboTa

#[Mpo
KnuneHTa

#bbICcTpO
MoCytn

#bepn
Hencteyn

#Cpnenan
KpyTto

#BmecTte

OnucaHune

Jliobnto 1o, YTO genato, M BbbKMMaK Ha nonHy. He cnexy 3a
dopmanbHbIMK rpaHuLaMmn paboyero gHsi, NOTOMY YTO KIHOYEBON
nokasartenb Moen paboTbl — 3TO pe3ynbTaT, a He YCUnusa unu
BpeMS.

Henato gna nogen. [MaBHas uenb moen paboTel — pelaTtb
3agaynm KnmeHta. A yBaxakw ero, He oOMaHbIBald U He
MaHunynupyto. CTpeMniocb npeBbillaTb OXWOAHUSA KIWEHTa, U
MOW pe3ynbTaTt Kak MMHUMYM COOTBETCTBYET UM.

Bepery Bpemsi konner n nposBnst 3aboTy — Bceraa nepeato
KOHTEKCT 3aayun, roBOPH0 EMKO M NMPEAMETHO, UCMOSb3yl0 haKThl
n cokpaiwiato 6topokpaTtuio. My pelwieHne npobnembl, a He
OOBACHA, NOYEMYy Tak Hemnb3a UM He nony4dntcsa. Kputukys,
npegnarat.

HauvHato ¢ cebsa, a He gy penctBui oT apyrux. bepy
OTBETCTBEHHOCTb M gencteyln. OTcnexuBald  KOHEYHbIN
pe3ynbTaT, MbICM0 3a (PYHKLMOHANbHLIMKU paMKaMu 1 OTBeYalo 3a
LLenoCTHbIN Npouecc.

Pewwato Bonpocel, a He xanytocb. Ecnv npobnema He B Moen 30He
OTBETCTBEHHOCTM — coobLialo O Hew Kommeram u mnomoraio
peLnTb, a He MPOXOXY MUMO.

OTtBevalo 3a kKayecTBO CBoen paboTbl M He co3gako
nocpeacTseHHOCTb. [Mpobyto HoBOE, HEe BOKCH PUCKOBATL U YYYCb,
B TOM 4ucrie 4vepes nposanbl. A 4YecteH nepen cobon n ymer
npu3HaBaTb OLUNGKN.

A cnocobcTBy0 NoCcTpoeHuto undposor akocuctembl MTC. LieHto
MHoOroobpasme Ou3HeC-KynbTyp M Bepl, YTO Hawa cuna
MHOrOKpaTHO BO3pacTaeT, Koraa Mbl paboTaem Kak KomaHaa.

A OTKPbIT K MHEHWsSM W uMAaesM  Konser, [OBEPS0  UX
KOMMETEHTHOCTW, NOMOratd UM 1 OeNnocb MAEs MU U ONbITOM A1
AOCTMXKEHMA obLLen Lenu — genaThb XXM3Hb NMoAen nyylle Kaxabli
AEHb.
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