
The journey of the Indian Customs EDI Systems (ICES) had a humble beginning in 

the form of a feasibility study conducted jointly by NIC and the Department of 

Revenue in December, 1992. This was to explore options to automate the 

procedures of Indian Customs at various locations across the country. The pilot 

project was launched in May, 1995 at Delhi Customs House which included 

Electronic Data Interchange(EDI) as a key element for connecting all the 

stakeholders involved in international trade with the Custom Houses, 
electronically. The small step taken towards implementation of ICES at a single 

site in 1995 has been consolidated over the years and the application is now 

running successfully at 255 locations across the country. 



OBJECTIVES 

There are two vital pillars of 
International Trade of any country. 

These are Export and Import of 

Prompt response to the needs of the 

trade is an important part of the 

overall process of Computerization 

commodities. 
ICES comprises of two main sub 

systems namely, 

Indian Customs EDI system/ Imports 

of Customs related functionalities 

and procedures. At the same time, 

taking into account the requirement 

of transparency in working, Customs 

(ICES/I) and officers at various levels were made 

Indian Customs EDI System/ Exports accountable for their actions through 
(ICES/E) a tracking mechanism 
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THE PIONEERING VERSION OF ICES : MAIN FEATURES 
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NM LSLALLXCTL UTIRTY ALAR 16 DONO [TITY SECTION Remote EDI System (RES), is windows based 

series of packages which facilitates the 

Customs House/Agents /Importers / Exporters 

in preparation of Bill of Entry, Shipping Bill, 

Import Report, Export Report, Consol Manifest 

declarations in the format acceptable to ICES 

for remote submission at Customs House 

through Indian Customs EDI Gateway(ICEGATE). 

This standalone software package has been 

developed by NIC. It provides the facility to submit 

documents from the comfort zone of the 

stakeholder’'s premises. 



A major exercise was initiated in 2009 to migrate the then existing de-centralized 

version of the ICES Application to a Uniform Centralized software which culminated 

successfully with the launch of ICES 1.5 or central server based applicaton. 
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Customs Export Facilitation- NIC as Technology Partner 

> 2° 
01 ; YY 02 

Introduction of GST cess for clear ff * Increase validity of Export Document 

accounting heads i (SB) to 30 days- To handle slow 

Facilitation of DGFT to release ROSL 4 movement of cargo 

license Automatic release of withheld GST 

Introduction of new module - Fail after refund- To handle cash ru oo 

success case bank credit of GST refund stpenkoent sani LE 

Facility to view foreign exchange rom 2000-5000. - For payment of 

realization to customs official otis " 
streamlining of alert modules by Single window : 
introduction of new role exp alert Email/SMS information to Exporter for 

New module for road transshipment of their incentives/queries etc 
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Implementation of messages 

* PAN-India implementation of Faceless 
Assessments. 

= Turant Customs implementation 

© Vessel Arrival 

o Vessel Profile 
© Validity of Licenses 

© Automation of SEZ sites for GSTIN 
* SMS Alerts for OOC, Faceless assessment and 

Queries to importers. 

+ Implementation of Section 65 of the 

Customs Act. 1962 

+ Implementation of Bonded 
Manufacturing Scheme 
* Integration of Container Scanned Data. 
* Online: BE Amendment and its Fee 
payment. 
+ Online: Registration of Goods for 
examination. 



TRADE FACILITATION ENSURING 

EASE OF DOING BUSINESS 

CBIC ENSURING EASE OF DOING BUSINESS 

Considerable Jump in Trading Across Borders Rankings 

from 80 to 68 in Doing Business Report 2020 

Indian Customs EDI System serving stakeholders for 25 

years has been a hallmark of Customs Automation 

#AatmaNirbharEconomy 
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SINGLE WINDOW 
CBEC achieves momentous milestone in e-governance. 

17,000 Bills of Entry being processed daily - from 1.04.2016. 

Document submission 
by Importers 

SWIFT - Single Window Interface for Facilitating Trade 

oe tment oe Seu = A single point interface for clearance of import goods 

«= e-filing and security through digital signatures. 
= Single declaration needed. 

« Reduced documentation & transaction cost. 

= Reduced dwell time & improved ease of doing business. 
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Today, under the umbrella of Turant Customs, reforms like web-based registration, auto-queuing 

for clearance, machine release, emailing of PDF version of 00C copy of Imports and LEO copy of 

Exports and many more facilities for ease of trade have been achieved which has made Indian 

Customs greener, more transparent, faceless and near complete digital. It is rapidly moving 

towards SMART governance, while improving our world rankings in Trading across Borders 

category of the World Bank report. Due to this, even amidst the Covid-19 crisis, ICES has enabled 

the field formations to function effectively keeping trading activity and the supply chain alive. 

CBIC LAUNCHES 
PAPERLESS EXPORTS UNDER TURANT CUSTOMS 

A Flagship Initiative to Promote Ease of Doing Business and 
Enhanced Use of Technology 

TURANT CUSTOMS INITIATIVE 

( FACELESS 
© PAPERLESS 

© CONTACTLESS 
e-sanchit: Enabling a paperless 

clearance environment 

Permits uploading of digitally-signed supporting BENEFITS TO TRADE 
documents for Customs clearance 

Paperless processing implemented under Single 0 SAVES TIME 
Window Interface for Facilitating Trade (SWIFT) 

© REDUCES COST 
Reduces physical interface between Customs/regulating 

agencies & trade 

Expedites Export & import clearance 

Physical copies of supporting documents not required 

SANCHIT- Enhancing Ease of Doing Business 

Indian Customs- Making Trade b 4 MINISTRY OF FINANCE 
Swifter, Smoother, Safer QP Covemmant of odin d ad



Risk management system in 
exports 

Business Line 25-June-2013 

India and the WTO's Trade 

Facilitation Agreement 
Mondaq 

1-0ct-2018 

CBIC issues procedure for 

processing IGST Refund 

Paid on Exports of Goods done 

from Non-EDI 

Taxscan 27-Nov-2018 

TJurant, Customs solution for 

speedy clearance of goods 
Business Line 1-March-2017 

Customs to roll our faceless 

assessment for imported 

goods 
Business Standard 5-Sep-2020 

CBIC streamlines faceless 

assessment for faster customs 

clearance 

Times of India 8-July-2021 



With NIC as its technology partner, the Central Board of Indirect Taxes and Customs (CBIC) initiated 

and implemented several reform measures in the recent past focusing on simplifying cross-border 

trade. To meet the objective of proving a more efficient, transparent, and standardized Customs 

assessment experience, a fundamental change namely "Faceless Customs" was implemented 

Anonymize the assessment process. 

Remove the physical interface between Trade and Customs. 

Ensure uniformity of assessment across locations. 

Promote sector-specific and functional specialisation. 

Improve workload for efficient utilisation of manpower and resources for Customs. 

Automate end-to-end clearance process. 
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SIGNIFICANT FINANCIAL PARAMETERS 
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NIC-ICES team has won accolades for its immense and diligent efforts to achieve the goal of Digital 

Customs.



‘@" CBICLEVERAGING TECHNOLOGY TO 

SERVE TAXPAYERS DURING COVID-19 

To reduce human interface during COVID pandemic, CBIC is leveraging 
technology to provide secure & seamless applications for Customs 
processes, which are contactless and paperless by rolling out 
initiatives such as e-Gatepass and online amendments. 

a 
ICEGATE 

PAPERLESS 

& 
CONTACT LESS 

CUSTOMS (9) 21000 Shipping Bills file 
— per day (Annual Averagy 

12000 Bill of Entry filed 
per day (Annual Average) 

#AatmaNirbharDesh 



dia Indian Customs : Swift 
Ministry of Finance Cl€@rances to support Healthcare 

Government of India facilities during COVID-19 

Nhava Sheva Cochin 
Customs Customs 

Liguid Medical Oxygen and Oxygen Cylinders from 
Oxygen Cylinders from Kuwait Bahrain cleared within 

Cleared within 2 10 Minutes of arrival 
10 minutes of arrival 
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Use of blockchain technology for 
To develop Conversational chatbots “ @ Q. ica 

backend RESTAPI connectivity details with DGFT 

techniques or automatic generation have option for selecting the 
of SQL scripts from statistical data output columns and input parameters 

Predictive analysis of Export and Imports Using machine learning 

trends at various ports algorithms and python 
packages 

Using Natural Language processing £5 Dynamic reports - User should


