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Ms. Joyce M. Luton serves as the Director, Army Records Management Directorate, 
Army Enterprise Services Agency, Office of the Chief Information Officer. She has 
oversight and execution of the Department of Army Records Management, Privacy and 
Civil Liberties, Freedom of Information Act, Information Collections, and Office for Unit 
Records Response Programs.   
 
 
CAREER CHRONOLOGY: 

• April 2021 – Present: Director, Army Records Management Directorate, Army 
Enterprise Services Agency, Office of the Chief Information Officer 

• July 2009 – March 2021: Branch Chief, G-1 Administrative Services Branch 
Headquarters Installation Management Command 

College: 

• MM, Master of Management, University of Phoenix, San Antonio, Texas 

• BS, Bachelor of Science in Business Management, University of Phoenix, 
Heidelberg, Germany  


