YTBEPXJEH

MHaveuayansHbiM npegnpuHumatenem MNosusk E.O.

¢ «01» Hoabps 2019 roga (c ykazaHHOM AaTbl NpekpaLlaercs
OencTere npeLecTBYOWMX pedakumnii gorosopa-odepThbl).

OOroBOP-O®EPTA
CaHkT-MNeTepbyprckoit KoMkl TeneBuaeHNs

UHavBuayanbHbii npegnpuHumatens [lo3Hgk EneHa OneroBHa, Kommepveckoe HaumeHoBaHue “CaHKT-
MeTtepbyprckas LLkona TeneBugeHus”, MMeHyeMblI B darnbHenwem “VicnonHuTens” agpecyeT HacToswmi “[oroBop-
odhepTy” (manee no TekcTy - “doroBop-odeprta’) nobomy nuuy (HeonpegeneHHoMy Kpyry nuu), Ybs Bonst Gyaer
Bblpa)KeHa UM NMYHO NMB0o Yepe3 ynonHoMoYeHHoro npeactasutens (cr. 182, 185 K P®), BbipasmBLueMy roTOBHOCTb
BOCMONb30BaThCcA ycnyramu «McnonHutens» (danee no TekcTy - “3akasyunk’).

TepmuHbl, Ucnonb3yeMble B [loroBope-ocdepTe
Akuma — npnobpeTteHne 3aka3ynkoM nakeTa, COCTOSALLEro U3 HECKOMNbKUX YCMyr (KypCoB) MO CTOMMOCTU HUXE, YEM
CyMMapHble 3aTpaTtbl Ha NpuobpeTeHre OTAEeNbHbIX, BXOASLWMX B NakeT ycnyr (KypcoBs).
CanT - COBOKYMHOCTb CTpaHuy, B IHTepHeTe, 06beaMHEHHast AOMEHHbIM MMeHeM https://videoforme.ru/
Mporpamma Kypca - BbibpaHHas camocTosTenbHo 3akaszunkom TemaTuka Kypca, pasmelleHHas Ha Cawite
WcnonHutens (ganee — “Kypc”).
3aka3umk — husmyeckoe NULo, ocyLLecTBMBLLEE akLenT odepTol, U ABNsALLeecs TakuMm obpa3oM 3aka3ynkom.

INnyHbIn KabuHeT — nepcoHanbHasa cTpaHuua 3akaduuka Ha canTe VcnonHutens, rge 3aka3umk MOXeT nonyyatb
nHdopmaumio 06 ucnonHeHnn JJorosopa-odepThbl.

KoHTakTHble fgaHHble - HoMep TenedoHa, adpec SMNEKTPOHHOM NouThbl 3akaduvka OMs pacCbinkm 0bs3aTenbHbIX
yBEOOMITEHUA N METOAMYECKOro maTtepuana, a Takke Opyrvx OnoBelleHur, HeobxoaumblX AN Haanexallero
NCMOMHEHUS YCNoBun HacToswero [loroBopa-odepTol.

1. OBLWME NMONOXEHUA
11 Hactoswmin [oroeBop-odepta sBnseTca oduvumanbHbiM - npegnoxeHmeMm WcnonHutena (odepTton) K
3aKMYEHNI0 OOroBopa BO3ME3[QHOI0 OKa3aHWs WH(OPMAaLMOHHO-KOHCYIbTALUMOHHbLIX YCMAyr B COOTBETCTBUM C
BblOpaHHoM “Nporpammon kypca” (aanee no TekcTy - “Ycnyrn”) n CoaepXmt Bce CyLEeCTBEHHbIE YCIOBMS 4OroBopa
BO3ME3HOro okasaHus Ycnyr (qanee no Tekcty - “[lorosop-odepTa’).
12.  AkuenTtom Hactosero [loroBopa-odepThl ABNAETCA onnarta YCrnyr B Nopsiake, pasmepe U CPoKK, yKasaHHble B
HacTosLwem [loroBope-ogepTe.
13. OcyulectBnasa akuent HacToswero [oroBopa-odepTol B nopsiake, onpedeneHHoMm n. 1.2 HacTosiwero
[oroBopa-oepTbl, 3aKkaz4ynk rapaHTUPYET, YTO O3HAKOMIIEH, COrMnalLaeTCsl, NOMHOCTLIO U 6€30roBOPOYHO NPUHNUMAET
BCe ycrnoBus Hactoswero [JoroBopa-OdepTbl B TOM B/AE, B KAKOM OHU M3NOXEHbI. AKLEeNnT HacTosiwero [Jorosopa-
odepTbl paBHOCUITIEH 3aKroveHuio [JoroBopa Ha yCnoBusX, U3NOXKEHHbIX B HacTosiweM [loroBope-odepTe.
14. Coseplwas genctBus No akuenTy HacToswero [oroBopa-odepTbl 3aka3uvk rapaHTMpyeT, YTO OH umeeT
3aKOHHbIE NpaBa BCTynaTtb B JOrOBOPHbIE OTHOLLEHNS € VicnonHutenem.
15. Hactosawwun Jorosop-odepTa pasmellaetcsa Ha Cante MicnonHutens.
16. Wcnonuutene BnpaBe B noboe BpeMs BHOCWMTb M3MEHEHUS B YCNoBus Hactoswero [oroBopa-odepThbl.
VilameHeHus B ycnoBusix HacToswero [loroBopa-oepTbl HA4YMHAKT CBOE A4ENCTBME C MOMEHTa onybrnnkoBaHNs 1x Ha
Caiite. CTopoHbI cornacoBanu, 4To Ans 3aka3ymka 4oroBop-odepTa 4ENCTBYET B TOM pegakumu, B KOTOPOW OH Obin
yTBEPXAEH Ha AaTy akuenTa.
17. Hactosuwwun [JoroBop-odepTa MOXET ObiTb OTO3BaH B N06oe BpeMsi.
18 Hactoawmn [oroBop—odepTa He TpebyeT cKpenneHus nedatsMuv wunu nognucaHus 3akasdmkom U
VicnonHuTenem (ganee no TtekcTy - “CTOpOHbI”), COXpaHAst Npy 3TOM MOSHY0 KOPUONYECKYIO CUITY.

2. MPEOMET OOIOBOPA
2.1. B cooTBeTCTBMM C ycrnoBusiMu HacTosiwero [oroBopa-odepTbl VcnonHutenb obsi3yetcs okasatb Ycnyru,
npeaycMmoTpeHHble . 1.1. HacTosiwero JoroBopa-odepThl, a 3aka3unk 06513yeTcs onnatutb YCnyru.
2.2. Bupbl n HaumeHoBaHume KypcoB, nepeyeHb TeM, copma, Cnocobbl peanu3auuu, CPOK OKa3aHws YCmyr,
CTOMMOCTb BbIOpaHHbIX YCNyr 1 MHble HEOOX0AUMbIE XapaKTEPUCTMKK, ykasbiBatoTca Ha CaiTe VicnonHuTtens.
2.3. 3akasuuk 06s3yeTcs BbibpaTh Heobxoanmbln(bie) Kypc(bl) 4ns ganbHenwen ero peanusaummn VicnonHntenem B
cooTBeTcTBUM C MNporpammon kypca pasmellieHHbIX Ha CaiiTe.
2.4. Inqa oka3aHug ycnyr VicnonHuTenb Brnipase NpyvBnekaTb COUCMNONHUTENEN No CBOEMY BblGopy.
2.5. Ycnyru okasbiBatoTCA MO hakTMyeckomy agpecy VicnonHutens.


http://videoforme.ru/
http://videoforme.ru/

3. CPOKMY OOIOBOPA

3.1. Cpok s coBepLUEHUs akuenTa 3aka3vynkom SBMNsieTC HEOrpaHUYEHHbIM.

3.2. Hactoswun [oroBop BCTynaeT B CUIy C MOMEHTa COBEpLUEHWUs] 3aka3yMkOM akuenTa, onpenensiemMoro B
cooTBeTCcTBMM C M. 1.2. HacTosiwero [loroBopa-odepTbl U 4ENCTBYET 4O MOMEHTa OKOHYaHuUst Kypca, onpeaeneHHoro
MOMEHTOM OKOHYaHMs! nocrnegHen koHcynbTauum Kypca, gata koTopow onpegensieTcsl pacnucanvem Vicnonnutens un
He MOXET MpeBbIaTb TPEXMECAYHOrO CpoKa C AaTbl HaYana okasaHus Ycnyr.

3.3. Cpoku okasaHus Ycnyr - B COOTBETCTBUM C pa3paboTaHHOM M pa3melleHHon Ha Cavite NporpaMmon Kypca B
pamMkax cpoka LeNCcTBUSA HacTosiero [loroBopa-odepTbl.

4. NMPABA U OBA3AHHOCTU CTOPOH
4.1 3aka3uumk obsizyeTcs:
411 Onnatute Ycnyrn McnonHutens B nopsgke, B CPOK U Ha YCroBUSX, NPegyCMOTPEHHbLIX HACTOSALWUM
[orosopom-ocepTon.
412 MpepocTtaBuTb VicnonHMTENo 4OCTaTOMHbIE U KOPPEKTHBLIE CBeAeHNs 0 3akas4uke.
413 O3sHakoMUTbCS € ycnosusMn Hactoswero [lorosopa-odepTol.
4.1.4. MNocewwaTb CeEMUHapbl U TPEHWHIN B COOTBETCTBUU C pacnucaHuem UcnonHutens.

4.1.5. bepexHO OTHOCUTbLCA K umyLlecTBy WcnonHutens. B cnyvyae noBpexaeHusi, MONOMKW, YHUYTOXEHMUS
MMyLLLECTBA, BO3HUKLLIEN MO BUHE 3akasynka, 3aka3yuk HECET OTBETCTBEHHOCTb B COOTBETCTBUM C M. 5.5 HacTosLero
[oroeopa-othepThl, a Takke 3akoHoA4aTeENbLCTBOM Poccunckon ®egepaumn.

4.1.6. Cobnogate TpeboBaHWs MNpaBuIl BHYTPEHHEro pacnopsigka, B TOM 4ucne cobniogatb AUCUUNANHY U
OBLENPUHATLIE HOPMbI MOBEAEHUS, B YaCTHOCTW, NPOSBNATL YBaXXeHWe K nepcoHany McnonHuTens, He nocelwatb
3aHATMSA B COCTOSIHUM ankorosibHOro, HapKOTUYECKOro WM TOKCUYECKOro OnbsHeHus. B cnydae HecobGniogeHwun
3akasumMkom ykaszaHHoro TpeboBaHus VicnonHutenb (ero npeacraBuTenb) B NpaBe OTKasaTb B OKasaHuum Ycnyr
(MpucyTCTBMM Ha cemMuHape (TPEHMHre), B TOM 4Ymucne 3akasdmk HeceT OTBETCTBEHHOCTb B COOTBETCTBMM C N. 8.7
HacTosLero [loroBopa-oepThl.

4.1.7. sBewatb VcnonHuTtens o6 yBaxMTENbHbIX NPUYMHAX OTCYTCTBUSA Ha 3aHATUSAX (3a 48 4YacoB 4O UX Hadana),
COrnacHo pacnucaHuio VcnonHuTtens nOCpPeacTBOM  HanpasfeHWst MUCbMEHHOTO YyBEAOMMEHUd Mo agpecy
3MNEKTPOHHOW MoYThl, yKasaHHOMY B HacTtoswem [oroBope-odepTe unu nytem npeaoctaBneHust NMUCbMEHHOro
3asBEHNS N0 MECTY OKa3aHusa Ycnyr. B npoTMBHOM criyyae nponyck OyaeT cumtatbCsa NporyrnomM no HeyBaXKnTenbHON
npuyMHe N 3akasyvmk TEPSIET NPaBO Ha NOCELLEHNE 3aHATUS B APYroe BpeMs (4pyrov rpynmnoin) n He MoxeT TpeboBaTb
BO3BpaTa CTOMMOCTU YCNyr 3a Yacbl OTCYTCTBUS.

4.1.8. He konmpoBaTb, HE TUPaXXMPOBATb U HE PACNPOCTPaHATbL METOANYECKME MaTepuarbl UM X COCTaBHbIE YacTuh
N WHOW MaTepuan, MosflydeHHbI Ha cemuHape (TpeHuHre), 6e3 npedocTaBrneHuMst MUCbMEHHOro cornacus
VcnonHutenem, B MPOTMBHOM cry4ae 3aka3dMk HeceT OTBEeTCTBEHHOCTb B COOTBETCTBUM LENCTBYIOLLMM
3akoHogaTtenbcTBoM Poccuickon degepaunn.

4.1.9. lMpepoctaBntb WcnonHutento goctoBepHble KoHTakTHble AaHHble (E-mail) gna pacceinkm obssatenbHbIX
yBeZIOMITEHUI YKa3aHHble B HacTosLeM [loroBope-odepTbl, METOAUYECKOro MaTepuarna, a Takke UHbIX ONOBEeLLEHNN,
HeobOX0AMMBIX ANS HAaANEXaLlero UCMONMHEHMS YCNoBui HacToswwero [lorosopa-odepTsbl. B npotBHOM
cny4ae, 3aka3uyuK He BnpaBe CCbiNaTbCs Ha 00CTOATENbCTBA, MOCAYXMBLUME MPUYMHOWN MPOMyCKa 3aHATUA UITM MHOTO
HeoKasaHust Ycnyrm B MOMHOM OObeMe, Mpu HenpeaocTaBneHuu, nMbo npu NpeaocTaBfeHnM HegOCTOBEPHbIX
KoHTakTHbIX AaHHbIX VicnonHutento ans nHdpopMaLMoHHOro obmeHa.

4.1.10. B 3aBMCMMOCTM OT BbIbpaHHOrO 06bema Ycnyru, NpeaycMoTPEeHHON HacTosAwmum JJoroBopoM-oepTon UMeTb
npu cebe HeobXxooMMbIN MHBEHTapb U (M) obopygoBaHUE ANs NOMNy4YeHUs: NPaKTUYECKMX HABLIKOB B XO4€ OKa3aHust
Yenyr Wcnonnutenem. B npoTMBHOM cnydae 3akas3yuk He BMpaBe CCbINaTbCA Ha OTKa3 NpueMKu YCnyr no KavyecTsy,
n Ycnyra OyaeT cuntaTbCsi OKa3aHHOW B NOSIHOM O0ObeMe.

4.1.11. Obecne4ynBaTb COXpPAHHOCTb Maposen N KogoB JocTyna K JInYHOMy kabuHEeTy, MHTEPaKTUBHBLIM TPEHMHIaM 1
ceMuHapaM, npegocTaensdemMbix MicnonHuTenem n He gonyckaTtb UX nepegady TPETbUM nuuam, B NPOTUBHOM Criyvae
3akasunk HeceT OTBETCTBEHHOCTb B COOTBETCTBMM 3akoHoAaTenbcTBoM Poccuiickon degepaunn.

4.1.12. He ncnonb3oBaTb NpeaoCTaBNeHHbIN MHBEHTAPb U (M) obopynoBaHWe, a TaKkKe NEePCOHANbHbIA KOMMbIOTEP
(MK) B NWYHBIX, KOMMEPYECKMX W WHbIX LENsIX, He CBA3aHHbIX C OKasaHWeM YcCryr, B TOM 4uiCle He Bhnpase
yCTaHaBnmBaTb nporpaMmmHoe obecneyenne ([10), ckadmBaTb M pacnpocTpaHAaTb uHdopmaumio (aygmo-, ¢oTo-,
BMAEOMATeEpPManbl, TEKCTOBbIE (halnbl) NocpeacTBomM ceTn NHTepHeT (MpegocTaBneHHon VicnonHuTenem B pamkax
oKkasaHust ycnyr no [JoroBopy) 1 ¢ HapyLleHMeM aBTOPCKUX npaB. 3akasduk npeaynpexaeH o6 agMUHUCTPaTUBHON U
YrONMOBHOM OTBETCTBEHHOCTU 3a YKa3aHHble MNPOTMBOMPAaBHblE AENCTBUS, 3aka3uyMK HECEeT OTBETCTBEHHOCTb B
COOTBETCTBUM C 3aKoHoAaTenbcTBOM Poccuiickon ®epepauun.

4.3. NcnonHutenb obasyeTcs:



4.3.1. OpraHusoBaTb M obecneuynTb Hagnexailee oka3aHWe YCryr B COOTBETCTBUM C YCMOBMSAMW HaCTOSLLEro
[oroBopa-odepThi.

4.3.2. lHhopmumpoBaTb 3akasymka o faTe Hayana okasaHus Ycnyr, a Tawke 000 BCeX U3MEHEHUsX, CBA3AHHbLIX C
BbIMONHEHNEM Ycnyr, B TOM yncre 06 M3MeHeHUM MecTa okasaHus Ycnyr, nyTeM HanpaBfeHus yBeAOMSeHus (He
nosgHee, YeM 3a 1 kaneHgapHbIN AeHb A0 HAaCTYMNMEeHNs COObITMS) NO aapecy 3NEKTPOHHOWM NOYThI, NPeaOoCTaBeHHON
3akasuukom, Nndo B JInuHOM KabuHeTe, NMMBO NyTEM YCTHOrO MHPOPMMPOBaHUS B ohunce, NO MECTY OkasaHus YCnyr.
VcnonHutenb no CBOEMYy YCMOTPEHUIO MOXeT BblbpaTb WHOW cnocob WHGOPMMpOBaHUs 3akasdvka Mo
NnpeaocTaBneHHbIM KOHTaKTHBIM AaHHbIM.

4.3.3. MNMpepocTtaButb 3aka3vmky MeToamdeckne martepuansl Kypca (TEKCTOBble JOKYMEHTbI, ClpaBoYHble Tabnuubl,
PUCYHKA W OPYron AnAakTUHecKMn martepvan u ap.) B obbeme, npegycMoTpeHHOM McnonmHutenem, B pamkax
BblOpaHHOW 3akaszunkoM Ycnyru. YkasaHHbll MaTepuan Hanpasnsetcsa B JInyHbii kabuvHeT wnvM no agpecy
3NEKTPOHHOW MOYTLI, NpegocTaBeHHOMY 3aKka34ynKOM.

4.4. 3aka34yuk Bnpase:

4.4.1. TpeboBaTb OT VicnonHuTens Hagnexallero okasaHus YCnyr.

4.4.2. ObpawaTtbca Kk MicnonHuTento no BceM BOMpocaM, CBA3aHHbIM C OKkazaHWeM YCnyr, a Takke 3agaBaTb BOMpPOChH!,
CBSA3aHHbIE C OKasaHueM YCnyr.

4.4 3. Nony4aTb NOMHYIO U JOCTOBEPHYIO MHOPMaLMO 06 OLEeHKe 3HaHWIA, YMEHWUA U HaBbIKOB, a Takke O KpUTepusix
3TON OLEHKMN.

4.4.4. lMonyyaTb HeobxoauMble U MPedyCMOTPEHHble Mnporpammon McnonHutens meTtoguyeckne marepuansl U
nocobus, cornacHo BblbpaHHoN TemaTuke Kypca.

4.5. NcnonHuTenbs Bnpaee:

4.5.1. OcHawaTb NCMNonb3yemble NOMELLEHNST TEXHUYECKMMN CpeacTBamMu, HEOO6X04MMbIMU ANA BbINOAHEHWS Ycnyr
Mo HacTosILLEeMY JOrOBOpY.

4.5.2. CamocToaTenbHO onpeaenaTb hopMbl M METOAbI OKaszaHusa Ycnyr, ncxogs us TpedoBaHuii 3aKkoHOAaTeNbCTBA,
a Takke UCMNONHeHns HacToswwero [loroBopa-odepTol.

4.5.3. CamocToATENbHO OnpegensaTb COCTaB CreumanmncToB, OKasblBalOLMX YCAyrn, U No CBOEMY YCMOTPEHMIO
pacnpegensatb Mexagy HUMn 06sa3aHHOCTW.

4.5.4. MonyyaTb OT 3akasuymka JOCTOBEPHYIO MHOPMaLMIO, HEOOXOAUMYHO ONs BbINOSTHEHUSA CBOMX 00A3aTeNbCTB Mo
HacTosLwemy [loroBopy-odepTe, B TOM Yncne nHdopmauuo o MatepmnanbHoM obecneyeHnn (Hanmume Heobxogumoro
WHBEHTaps Ans MOMyyYeHUs1 HaBblKOB BO BPEMs MPaKTUYECKMX CEMWHAPOB (TPEHMWHIOB). B cnydyae
HenpeacTaBneHnsi, NMbO NpeacTaBrneHUs HEOOCTOBEPHON MHGopMaLMM 3aka3umkoMm, OTCYTCTBUE KOTOPOW
NPensiTCTBYET AarlbHENLEMY UCMONMHEHUIO 00513aTENBLCTB MO 4OMOBOPY CO CTOPOHbI VIcnonHUTens B NofiHOM obbeme,
nocrieqHWIn BrnpaBe MPUOCTAHOBUTL OCYLLECTBIEHNE CBOMX 00si3aTenbCTB MO HacTosiwemy [oroBopy-odepTte A0
npeacTaBneHns HeobxoaMMbIX AaHHbIX 3aKa34yMKOM.

4.5.5. O6bHapogoBaTb 1 6€3BO3ME3OQHO MCMOMb30BaTb NUYHOE M306paxeHns 3akasumka, NonyvYeHHoe nocpencTBOM
¢OTO-, BUAEOCHEMKM NN NMHBIM CNOCOBOM, a Takke BnpaBe obpabaTbiBaTb, U3MEHATL, B TOM YMCNE 4EMOHCTPUPOBATL
TpeTbUM Nnuam.

4.5.6. TpeboBaTb OT 3akasunka npuobpeTeHns nHBeHTaps n (Mnu) obopyaoBaHUs AN Hagnexalero okasaHms ycnyr

no Hactoswemy [lorosopy-odepTe.

4.5.7. o cBoen nHMumaTnBE NEPEHeCcT O4HO UMM HECKOMNbLKO 3aHATUI Ha APpYror AeHb, NPOMH(OPMUPOBAB Npu 3TOM
3akasuyuka, He MeHee YyeM 3a 1 kaneHgapHbIN AeHb 00 AaTbl Havana nepeHoCcMMOro 3aHsaTud. lMNpu aTom Hagnexawen
cdopmor yBegomneHns 3akadumka cuutaeTcsd nepegada emy mHdopmauum nocpeacTtsom JInyHoro kabuHeta wunu
npegocTaBrneHHoro 3aka3ynkoM agpeca 3nekTpoHHOM noyTbl (E-mail), nbo nytem ycTHOro wHOpMUpOBaHuSA B
oduce, MO MeCTy OKasaHus ycnyr. WcnonHuTenb MO CBOEMY YCMOTPEHUIO MOXET BblOpaTb MHOW Cnocob
MHGOPMUPOBaHMSA 3akasdymka No NpegoCTaBEHHbIM NOCNEAHNM KOHTAKTHBIM AaHHbIM.

4.5.8. NepeHocuTb AaTy Hayana okasaHua Ycnyr B COOTBETCTBUU C M. 4.5.7. HacTosdwero [loroBopa-odepThbl, HO He
bonee, yem Ha 60 kaneHgapHbIX AHel. B nepuog oduumanbHbiX Hepaboumx NpasgHUYHbIX OAHEW B COOTBETCTBUM
3akoHogaTenbcTBOM Poccunckon ®egepauun, 3aHATUSE MEPEHOCATCA Ha crneaylwme 3a npasgHudHbiMu paboyne
OHW.

4.5.9. B ogHOCTOPOHHEM BHecynebHOM NopsiAke okas3aTbCA OT UcnonHeHust [Jorosopa-odepThl B Cyvae HapyLleHus
3akazumkom nn. 4.1.1.-4.1.12. HacToswero [JoroBopa-odepThl.

5. OTBETCTBEHHOCTb CTOPOH
51. 3a HeucnonHeHve WM HeHagnexallee WCMOoNHeHne o0s3aTenbCTB Mo Hactoswemy [orosopy-odepTe,
CTOpOHBI HECYT OTBETCTBEHHOCTb B COOTBETCTBUM C AEWCTBYHOLLUM 3aKoHoAaTenbcTtBoM Poccurickon degepauun.
52. B cny4yae HeBO3MOXHOCTU MCNOMHEHUS HacTosAwero [oroBopa-odepThbl, BO3HMKLLEN MO BMHE 3akasyuka, a
Takke B cryvasx nponycka 3akasdnkom 3aHATUI, CEMWHAPOB (TPEHMHIOB), CTOMMOCTb YCnyr, NpeaycMOTpeHHas n.
7.1. HacTosiwero [JoroBopa-odepTbl HE BO3BpaLLaeTcs.
53, 3akas3uuk Bnpaee B O4HOCTOPOHHEM MOPSAKE pacTOPrHyTb HacToswmn [JoroBop-odepTy no npasunam n. 8.3.,



8.4. HacToswero [JoroBopa-odepTbl.

54,  3akasuyuk, Npy HaAcTynneHun obCcToATeNbLCTB, yKa3aHHblx B N. 4.1.5. HacTosAwero [loroBopa-odepThl, 0653yeTcs
B 3 (Tpex) AHEBHbIN CPOK BO3MECTUTb CTOMMOCTb NPUYMHEHHOTO yiepba (yTpaTa u (unm) noBpexaeHne nMyLLecTsa),
BO3HMKLIee No BMHe 3akasuuka. [pu onpeaeneHMn CToMMOCTU MOBEPXXEHHOro (YyTpayeHHOro) MMyLLLEeCTBa CTOPOHbI
MCXOOAT M3 TOro, 4Yto 3akasuvk onnadvsBaeT WcnomHUTent MOoMHyw CTOMMOCTb MpuobpeTeHns BeLm npu
npeabaBneHMn nocneaHMM OOKyMeHTa, noaTBepxaalollero npuobpeTeHue C ykasaHuem ee crtoumoctu. [pwu
OTCYTCTBUM [OOKYMEHTOB, NMOATBEPXAAMOLIMX CTOMMOCTb MPUYMHEHUst yObiTka, onnata OCYLIEeCTBMASeTCS NO LeHe
MMYLLLECTBA, CyLLLECTBYIOLLEN B MeCTe NCMOMHEHNs 00a3aTenbCTB. 3akas3yunk JOMKEH onnaTtuTb NPUYNHEHHbIN yuiepb
He nosgHee 5 AHeW ¢ MOMEHTA €ro Nnony4yeHnss CooTBETCTBYOLLEro TpeboBaHus.

55 Bbinnata Heyctolkn n (Mnn) wTpada He ocBoboxaaeT CTOPOHbI OT BbIMNOMHEHUs 06si3aHHOCTEN,
npeaycMOTPEHHbIX HacTosLWwmUM [JoroBopom-odhepTon.

56. B cnyyae HapylieHuns TpeboBaHuin, NpeaycMOTpeHHbIX M. 4.1.6. HacToswero Jorosopa-odepTsl VicnonHuTenb
ocTaBnseT 3a cobon npaBo 06bABUTL 3aMedaHne 3akas3yuka u (Mnu) oTkasatb B NPUCYTCTBMU HA 3aHSATUM, CEMUHApe
(TpeHuHre). Mpu cuctematnyeckom (OBa M Gonee pasa) HapyLUeHUW yKkas3aHHbIX TpebOoBaHWIA, B TOM 4uCrie UHOro
rpyboro HapyLueHuWs NpaBuna BHyTPEHHEro pacnopsaka, VicnonHutenbs Bnpase oTkazaTb 3aka34quKy B okasaHun Ycnyr
N pacToprHyTb Hactoswmn [loroBop-odepTy B cOOTBETCTBMM C N. 8.7 HacToswero [Jorosopa-odepTbl. B gaHHOM
cnyyae VcnonHutens cuntaeTcs 4obpocoBeCcTHO UCMONHUBLUMM 0bsi3aTenbcTBa No HacToswemy [orosopy-odepTe.
57. CTOpoHbI 0CBOBOXKOATCH OT OTBETCTBEHHOCTU 3a NOMHOE UMW YacTUYHOE HEUCTIONHEHNE CBOMX 06A3aTensbCTB
no Hacrtoswemy [loroBopy-odepTe, B Criyvae ecriv OHO SBUNOCH CreacTBUEM OBCTOATENBCTB HEMPEO4ONMMON CUMbl
(dbopc- mMaxop), a UMEHHO: HaBOAHEHWs, noXapa, 3eMMeTpsACeHus, OMBEpPCUMU, BOEHHbIX AencTBur, Gnokagsbl,
M3MeHeHus 3akoHogaTenbCTBa U Ap., NPEensaTCTBYOWMX Hagnexalemy UCNONMHEHUI0 0693aTenbCTB NO HACToALWLEMY
HoroBopy-odepte, a Takke ApPYrMx 4Ype3Bbl4anHbIX OOCTOATENbLCTB, KOTOPbIE BO3HWUKMM MNOCME  3aKioYeHus
HacTosuero [loroBopa-odepTbl U HENOCPEACTBEHHO NOBMAUSNN Ha UcnonHeHne CTopoHaMm CBOUX 06A3aTenbCTB, a
Takke Kotopble CTOPOHbLI BbInv HE B COCTOAHMMN NpeaBuaeTb M NpegoTBpaTUTb.

6. NTOPAOOK COAYU-MPUEMA YCNYT
6.1. Ycnyrm no HacTosilemy [loroBopy-odepTe CHUTAOTCS OKa3aHHbIMM, @ CO CTOPOHbI 3akasymnka NPUHSTLIMU, ECINN
CO CTOPOHbI nocnegHero B 3 (Tpex) AHEBHbIA CPOK C MOMEHTA OKa3aHusl Y Cnyr He NOCTYNuo NPeTEH3nmn No KavecTBy
N 06bemMy okasaHHbIX Ycnyr, npeacTaBrneHHbIX B NMMCbMEHHOM Buae. NocnegHnm aHem okasaHus Ycnyr CTOpOHbI
NpuM3HaT nocnegHuin geHb npoeeneHus Kypca B pamkax OencTBusa Hactosiwero [loroBopa-odepThl, €Crv UHOE He
npeaycmMoTpeHO yCroBusiMmn Hactosiwero [lorosopa-ogepThbl.

6.2. [Mlo dakty okasaHusa ycnyr McnonHutens BnpaBe NpenocTtaBuUTb 3akaszyuky B MOCNE4HWMIA OeHb nNpoBeaeHus
Kypca ceptudpmkat o npoxoxgeHun Kypca. Ceptndmkatr MoxeT OblTb NpeaocTaBneH nyTem pasmelleHuns B JInyHom
KabuHeTe unun HanpasfeHNs: Ha ANEKTPOHHYIO NoYTy 3akasyuka.

6.3. C momeHTa nocnegHero OHs nposefeHus Kypca Ycnyra cuntaetcs Hagnexawmm obpas3oM OKa3aHHOM
VcnonHuTenem, a 3aka34ymkom NPUHATON B NOMHOM OObEME 1 Ha yCnoBusiX HacTosLero [lorosopa-odepTsl.

6.4. B cny4yae oTCyTCTBMSA NMCbMEHHbBIX MPETEH3UN N BO3pakeHMn 3akasynka B TedeHune 3 (Tpex) KaneHgapHbIX QHEN
rnocne ucnornHeHunst Hactoswero [oroBopa-odepTol (NnocneaHun geHb Kypca B pamkax OeWCTBUS HacTOALLEro
HoroBopa-odepTbl), Ycnyrm cuutaloTca Hagnexawmm obpa3om oOkasaHHbIMM, a 3aka3yuMkoM MNPUHATBIMU.
OaHOCTOPOHHUI akT 06 oKa3aHum Ycnyr, oOpMIIEHHBIN VCNoNHUTENEM UMEET IOPUANYECKYIO CUITY.

6.5. CTopoHbI cornacoBanu, YTo B Criyyae NpuodpeTeHns NakeTHOro NpeanoXeHusa no AKLMK, YCryrm CHUTaKTCS
Hagnexawum obpa3oM OKa3aHHbIMW B MOMTHOM OObeMe nocrne npoxoXaeHus 3akasymkom MepBOro Kypca wu3
MakeTHOro NpeanoxeHus. MNpoxoxaeHne OCTanbHbIX KypCOB, MPUOBPETEHHBIX Ha FbrOTHbLIX YCOBUSAX B MAKETHOM
NpeanoXeHun B pamkax AKUWW, SBNSIETCA OOMNONHUTENbLHOW NPUBUIIErMEn N NpaBoM 3aka3ymka, KOTOPbIM OH MOXET
BOCMOJ1b30BaTbCHA MO CBOEMY YCMOTPEHNIO.

7. CTOMMOCTb YCNnyr
7.1. LUeHbl KypcoB obbsiBneHbl Ha CanTe Ha CTpaHuuax COOTBETCTBYHOLMX KypCoOB M akTyanbHbl HA MOMEHT
akuenTa.
7.2. Bce ueHbl, npegycMoTpeHHble B HacTosilwem [oroBope-odepTe cornacHo n. 7.1. Hactosiwero [orosopa-
odpepThbl, yka3aHbl 6e3 yyeta HOC B cBA3n ¢ npumeHeHnem YCH/TICH.
7.3. Onnata no HacToswemy [JoroBopy-odepTe ocyLlecTBNSeTCS 3aka3ynkoM nyTemMm onnatbl 6aHKOBCKOW KapToM
Ha CanTe. Pacxogbl, cBI3aHHbIE ¢ onnarton Ycnyr (kommuccusi baHka, ycrnyrm CTOPOHHUX ONepaTopoB) HECET 3akasyuk.
7.4. B cnyyae ecnv 3aka3uvk npou3Ben onnaty B MEHbLUEM pasMepe OTHOCWUTENbHO LiEH, YCTAHOBMEHHbLIX B
cootBeTcTBMM C n.7.1. HacTosiwero [oroBopa-odepThl, [oroBop-odepra cuMTaeTCa He3ako4YeHHbIM, 3a
UCKINOYeHneM nepuoaa AencTBUS cneumanbHbIX NpeanoXeHuin, peknamMHbIX akumMii 1 CKUAOK, MHOpMaLIMs O KOTOPbIX
MOXeT ObITb pa3melleHa Ha Cante. py HEMocTynneHun Ha CYET WM B kaccy VicnonmHuTenst onnatbl B MOSIHOM



ob6beme, NcnonHuTenb BnpaBe BEPHYTb CyMMY Npeaonnarhl no 3aseneHnio 3akas4dvka.
7.5. OdpopMrieHne Bo3BpaTa CPeACTB, NMPegyCMOTPEHHbIX MpaBuIilaMu HacTOSILLEro pasfena OcCyLlecTBnseTcs B
cooTBeTCTBMM C N. 8.5 HacToswero [JoroBopa-odepThl.

8. OCHOBAHUSA U NOPAOOK PACTOPXEHUA OOMOBOPA
8.1. Hactosawwn [JoroBop-ogepTa MOXeT ObITb pacTOPrHyT MO B3aMMHOMY cornatueHmnio CTOpOH.
8.2. To mnHuumatmee ogHon 3 CTOpPOH HacTosAwmn [oroBop-odepTa MOXET ObiTb PacTOPrHyT MO OCHOBaHUSIM,
npeagycMoTpeHHbIM  HacToswuM  [loroBopom-ocepTon UM OENCTBYOLWMM  3aKOHOAATENbCTBOM  Poccuinckom
denepaumm.
8.3. 3akasuuk BnpaBe B OAHOCTOPOHHEM MOPsAKe pacTOprHyTb HacToswmn [JoroBop-odepTy okasaHus Ycnyr npu
YCnoBumM onnaTbl hakTUYEeCKN MOHECEHHbIX MicnonHuTenem pacxogos.
8.4. B cnyuyae pacTtopxeHus HacTosiero [orosopa-odepTbl N0 MHUUMATMBE 3akasyvka, OH 00513aH NUCbMEHHO
yBegomuTb MicnonHuTens.
8.5. Bosspat npuuutatomuxca no Hactoswemy [loroBopy-odepTe CpeacTB, OCYLLECTBNAETCA UCKMTYUTENBHO MO
NMCbMEHHOMY 3asiBneHuo 3akasymka, opopMreHHoOMyY B odurce VicnonHuTens no MecTy okasaHust YCnyr.
8.6. B cnyyae pacTtopxeHus Hactosiwero [dorosopa-odepTol, BO3BpaT CPEACTB MPOU3BOAUTCS C yAepXaHWeMm
NpUYNTaIOLLMXCS MO AOrOBOPY CTOMMOCTM YCNYr, OKasaHHbIX Ha AaTty pactopxeHusa [orosopa-odepTol, hakTnyeckm
NMoHeceHHbIX icnonHutenem pacxofoB 1 Apyrux obssatensHblX nnaTtexen B TedeHue 10 (gecsatn) gHen ¢ MOMeHTa
nony4veHus VicnonHutenem sasasneHns 3akas4dvka.

8.7. B cnyyae pacTtopxeHuns [loroBopa Bo3BpaT CpeicTB NPOU3BOAUTCH C YAEPKaHWEM NMpUYMTaoLwmxcs no 4oroBopy
KOMUCCUIA, WITpadoB, HEYCTOeK, (PakTUYECKMX MOHECEHHbIX VIcnonHuTeneM pacxogoB U Opyrnx obssaTenbHbIX
nnaTexen.

Cymma, noanexatias Bo3BpaTy, UCHMCNSETCH UCXOAs U3 criefyoLero:

- Npu pacTtopxenun [loroBopa 3a 15 (NnaTtHaguaTtb) AHen A0 Hayana okasdaHust ycnyr — 100 % oT onnayeHHOoN
CYMMBbl;
- npu pactopxxeHun [loroBopa 3a 14 (4eTbipHagLuaTh) - 1 (04MH) OeHb 40 Havana okasaHus yenyr — 70 % ot obLuen
CTOMMOCTW [JOTOBOPA;
- Npu pacTtopxxeHun [loroBopa B A€Hb OKa3aHUA YCNyr v nNpu NpoxoxaeHun 3aka3vymkom He 6onee 2 (OByx) 3aHATUN
—50 % ot obwwen ctommocTn [loroBopa;
- Mpu ycnosumn nNpoxoxaeHuna 3akasumkom 3 (Tpex) n 6onee 3aHATUIA onnadeHHas CTOMMOCTb YCINyr Bo3BpaTy He
MOANEXWT.
8.8. [laTon Havana okasaHus Ycnyr no Hactosilwemy [JoroBopy-odepTe cumTatb gaTy NEPBOro 3aHATUSI BbIOpaHHOro
Kypca 3akasunkom, cornacHo n. 2.3 HacTtosiwero [loroBopa-odepThbl.
8.9. VcnonHutenb BnpaBe pacToOprHyTb HacToswwmni [loroBop-odepTy B OOHOCTOPOHHEM MOPSAKE B Cryyasx
npeaycMoTpeEHHbIX HacTosWuM [loroBopom-ocepTon 1 4eNCTBYIOWNM 3akoHoAaTenbCcTBOM Poccuiickon ®egepaumm.

9. PA3PELLEHUE CMNOPOB
91 Bce cnopbl 1 pasHornacusi, BO3HUKLLME B MpoLecce UCNorHeHus Hactosiwero [Jorosopa-odepTbl, CTOPOHLI
OyayT CTpeMUTbCS yperynupoBaTtb NyTeM NeperoBopos.
92  Bce npeTveH3uu, 3asBreHWsi, YBEAOMIEHUS U WHble neperoBopbl Mexay CTopoHamu OCYyLLEeCTBMSOTCS B
NMCbMEHHOW chopMe MyTeM HanpaeneHus B agpec CTOPOHbI MO NOYTe, N0 MecTy HaxoxaeHus CTopoH. NpeTeHs3uns B
agpec VicnonHuTens HanpaBnseTcd — MO aapecy UCMOIHEHUs HacToswero JoroBopa-odepTbl, MO0 NyTEM JIMYHOTO
BpyYeHuss CTopoHe ¢ oTMeTKoN. [peTeH3nsa B agpec 3akasdnka HanpaBnseTcs Mo AOMNOMHUTENBHO COrNAacOBAaHHBLIM
KoHTakTHbIM AaHHbIM. Cpok oTBeTa Ha npeTeH3mio 20 (aBagLaTh) KaneHaapHbIX AHEN C MOMEHTa ee NMosTyYeHus.
93 Mo pesynbTaTtamMm paccMOTpeHUs NpeTeH3uun VicnonHuTens Bnpase NpeanpuHATL cnegyrolime 0eNCTBUSA:
931  YOoBneTBOpUTb MPETEH3U U MPUHATbL HEOOXOAMMbIE Mepbl AN YCTPAHEHUS HeOOoCTaTKOB, BO3HUKLLME B
npowecce okasaHus Ycrnyr.
932  OctaBuTb NpeTeH3nio 6e3 yooBneTBOpeHNs (B Criydae, ecnm no pesynbTatam pacCMOTPEHMs MpeTeH3un, a
TaKKe B X0[e BbIICHEHNS1 BO3HUKHOBEHNSI KOHADJTMKTHOM CUTyauun AaHHble 3akas4dvka He NOATBEPANITUCD).
94.  Tlpy HEBO3MOXHOCTM YpErynnMpoBaH1s CropoB NyTEM NEPErOBOPOB 1 B NPETEH3MOHHOM nopsiake, CTOpoHa Ybe
npaBo HapyLLEHO, BNpaBe o0paTUTLCA 3a 3aLMTON CBOMX NpaB B cyaebHOM nopsake.
95 PaccmoTpeHne fena ocyLecTBnsSeTcs B cyde Mo MEeCTy UCMONHEHUs HacToswero [loroBopa-odepThl.

10. MPOYUE YCNOBUA
101 Bcs uHdopmaums, kotopasa ctana ussectHa CTopoHam B NpoLecce UCMOMHeHUst HacToswero [Joroesopa-
odepTbl, NpuaHaeTcss CTopoHamMu KoHMAEHUMANbHON, HE NOANEXUT pasrfalleHn0 U OXPaHSIETCS B COOTBETCTBUM
3akoHogartenbctBoM P®. C wuHpopmauuen, CcTaBllel W3BECTHOW B XOAEe WCMONMHeHUs1 00643aTenbcTB,



NPefyCMOTPEHHBIX HacTosawmum [oroBopomM-odepTor, MOryT ObiTb O3HAKOMIIEHbI TOMbKO TE JfiMua, KOTOopble
HenocpeaCcTBEHHO CBA3aHbl C UCMOMHeHeM 06s3aTenbCTB No HacTosweMy [oroBopy-odepTe.

102.  Tlpu HEBO3MOXHOCTWU 3akasumka B CUMY YBaXKWUTEIbHbIX, OOBEKTUBHbLIX MPUYMH, MPUCTYNUTbL K OBYy4YeHUto
COrMacHO pacnuCaHuIio 3aHATWUA, ycTaHoBreHHoMy WcnonHuTtenem, 3aka3uuk BnpaBe He Gonee 3 (Tpex) pas
06paTuUTbCs C 3asiBNeHneM K VicnonHuTento o nepesoae ero B Apyryto rpynmny.

103. HacTtoswwmm, 3akasumk noaTeepxaaeT CBoe corrnacue B cooTBeTcTBUM defepanbHbiM 3aKOHOM OT 27 MHons
2006 roga N152-®3 «O nepcoHanbHbIX AaHHbIX» CBOGOOHO, CBOEW BONEN M B CBOMX MHTEpPECAXxX BblpaXaeT CBOE
cornacue Ha 06paboTKy CBOMX NepcoHanbHbIX AaHHbIX VicnonHuTenem B Lensx UcnonHeHust Hactoswero [lorosopa-
odhepThbl, TakMe kak: cOop, cucTeMaTu3auuio, HaKoMneHue, XpaHeHue, yTouyHeHue (OOHOBMeHve, WU3MeHeHue),
ncrnonb3oBaHWe, pacnpocTpaHeHve (B TOM 4ucne nepefgady), obeanuuvBaHue, OnOKMPOBaHWE, YHUYTOXEHUE
nepcoHanbHbIX AaHHbIX. CTOPOHbI AOrOBOPUIINCE CunTaTh akUuenT cornacuemM 3akasuvka Ha 06paboTky cnegyoLmx
nepcoHanbHbIX AaHHbIX: hamMUnun, UMeHKU, 0OTYECTBA; AaTbl POXAEHWS; MOYTOBLIX agpecoB (N0 MeCTy perucTpauumn un
AN KOHTaKTOB); CBEAEHUIN O rpaxaaHCTBE; HOMepe OCHOBHOMO AOKYMEHTa, YAOCTOBEPSAOLLEro NIMYHOCTL, CBEAEHUN
0 JaTe BbiJayu yka3aHHOro AOKYMeHTa U BblAaBLLUEM ero opraHe; Homepax TenedoHoB; HoMepax hakcoB; agpecax
3ANeKTPOHHOM noYThl (E-mail), a Takke nHas nHopmaums, nonyvyeHHasa McnonHutenem ot 3akas4mka.

104. Cornacwve 3aka3uuka cyMTaeTCs NonyyYeHHbIM C MOMEHTa akuenTa HacTosiwero [loroBopa-ogepThl. YkazaHHOe
B HACTOSILLLEM MYHKTE cornacue OENCTBYET B TEYEHUE CpoKa AEeNCTBUA HacToswero [loroBopa-odepThl 1 B TEYEHUE
10 (pecaTtun) neT ¢ MOMeHTa OKOHYaHMs HacToswero [Jorosopa-odepTbl.

105. Ot3biB cornacusa Ha obpaboTKy MepcoHarnbHbIX AaHHbIX MOXET OblTb OCYLLECTBNEH MyTemM HanpaBneHus
3aKkasynkom COOTBETCTBYIOLLErO pacnopsikeHWss B MPOCTON NMUCbMeHHON dhopme B agpec WcnonHutens. MNMpu aTom
3aka3uuk corrmaceH C TeM, YTO Takol OT3blB MOXET MOBIE€Yb HEBO3MOXHOCTb OKa3aHWs yCryr B COOTBETCTBUU C
ycnosusaMmM HacToswero [lorosopa-oepTsbl, U Kak CrieAcTBMe pacTopXeHne HacToswero [lorosopa-odepThl.

106. OpHOBPEMEHHO C BbllleyKaszaHHbIM corflacMemM Ha o6paboTKy MepcoHanbHbIX AaHHbIX 3aka3vuk gaeT CBOe
nofnHoe cornacue Ha nony4veHne coobuieHnn oT McnonHutensa nocpegcTBOM 3NEKTPOHHOW MOYThl, B TOM 4ucne
COOOLLEHMIN PEKNTAMHOIO COaepPXKaHUS.

107. He BcTynas B npotuBopeune ¢ ycnosusimm [loroBopa-odepTbl, 3akaszuuk u VicnonHutens Bnpaee B ntoboe
Bpemsa ocopmunTb [1oroBop Ha okasaHue Ycnyr B popme MMCbMEHHOIO ABYXCTOPOHHETO AOKYMEHTA.
108, B cnyyae ecnu ogHo wnu Gonee nonoxeHun [JoroBopa-odepTbl ABASAKTCA MO Kakon-nnbo npuymnHe

HeLeNCTBUTENBHBIMU, HE UMEIOLLMMUN IOPUONYECKON CUINbl, Takasi HEOENCTBUTENBHOCTb HE OKa3blBaeT BIUSHWS Ha
OencTBnTenbHOCTb NOBOro Apyroro nonoxexHus Jorosopa-odepTbl, KOTOPbIE OCTAOTCHA B CUE.

11. PEKBU3UTbI
UcnonHutens: UM MosHsk E.O.
Appec okasanusa Ycnyr: r. MuHck, yn. KanbBapuiickas, g. 1, ocdmc 309.
Appec anekTpoHHoW nouTkl: info.minsk@spbsot.ru
TenedoH: +375 (29) 105-96-44
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