
Exceptional End User Experience (EUX) Rating
64% out of 433 session trials ranked as 

“Exceptional” user experience.

Remote User Productivity Impact (hrs. / wk.)
0 Hours impacted per week per user.

Application Latency Time (ms.)
Lower application latency for common work 

critical applications relative to other VDI options.

Remote User Boot and Logon 
Out of 432 sessions only a couple log on attempts 

failed, better average log on times.

Overall VDI User Experience
98% sessions ran of 433 reported a 90% or 

greater user experience.

Exceptional End User Experience (EUX) Rating
1.6% sessions ranked as “Exceptional” user 
experience.

Remote User Productivity Impact (hrs. / wk.)
Maximum loss of up to 0.4 Hours impacted per 
week per user.

Application Latency Time (ms.)
Common work critical applications can take up 
to 2X longer to open.

Remote User Boot and Logon 
Failed 2 times more than that of Horizon on 
APEX Hybrid Cloud, including longer average log 
on times.

Overall VDI User Experience
90% sessions ran of 432 reported a 90% or 
greater user experience.

VMware Horizon on Dell 
Technologies APEX Hybrid Cloud 
vs. Azure Virtual Desktop

Based on a Cloud Evolutions report commissioned by Dell Technologies, “Virtual Desktop Performance and User Experience Comparison:  A Comparison of Horizon on APEX Hybrid Cloud, Amazon WorkSpaces on AWS, and Microsoft 
Windows Virtual Desktop on Azure,” based on sessions reporting a 90% or greater user experience ranking using Lakeside SysTrack to simulate remote end user experience, November 2020.  Actual results may vary. Full report: here
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https://www.delltechnologies.com/content/dam/digitalassets/active/en/unauth/white-papers/products/dell-technologies-cloud/cloud-evolutions-vdi-performance-and-user-experience-comparison-dell-technologies-cloud.pdf

