CornaweHue o nonb3osaHuu Cepsucamm camoobcnykusanua NAO «MTC»

1. TepMuUHbI
1.1. Onepatop — Ny6a1yHOE aKLMOHepHoe 0buwecTBo «MobuibHble TeneCrucTembl», OCYLLECTBAAIOLLEE CBOIO
0EeATeNbHOCTb B COOTBETCTBUM C 3aKOHOAATENBCTBOM PP 1 ycnoBUAMM BblAaHHbIX TNLEH3NNA.
1.2. A6OHeHT — dur3MyecKoe NnLO, C KOoTopbiM ONepaTopom 3aK/OUYEH AOrOBOP Ha NPeAOCTaBAEHUE YCayr
cBA3M (aanee no Tekcty «Jorosop»).
1.3. CepBucbl camoobcny:kupanma MTC — nHPopmaumoHHasas BUTpMHA mts.ru, JInuHbIM KabuHeTr MTC,
MpunoxeHune «Moit MTC».
1.4. NnuHbIK KabuHeT MTC — web-cTpaHuua Ha calite OnepaTopa, pasmelleHHasa no aapecy lk.mts.ru.
1.5. MpunoxeHue «Moit MTC» — nporpamma camoobCNyKMBaHUSA, NpeAHa3HaYeHHan ANA YCTAaHOBKWU Ha
TenedoH ADOOHEHTa, OTBeyYalolWmii TpeboBaHUAM AN €ro YCTaHOBKW, MpeaocTaB/iAloWas BO3MOXHOCTb
ynpasneHusa Tapudom u ycayramm AGOHEHTa, NMPOCMOTPA CTAaTUCTMKM, a TaK¥Ke NpesocTaBAAoWwan AOCTyn K
MHbIM cepBucamM M dyHKumam. MNpasoobnagatenem MpunoxkenHma «Moit MTC» asnaetcs Oneparop.
1.6. Ycnosua — Ycnosua EamHoro goctyna K cepsucam NMAO «MTC», pasamelleHHble No aapecy
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JNornH — Homep mobunbHoro TenedoHa, BblgeneHHbIM ABOHeHTY no [orosopy.

1.8. MNaponb — 6yKBeHHO-UNPPOBOIM KOA, UCMOb3yeMbIA AnA AocTyna B CepBUCbl CaMOOBCyKMBaAHMUA
MTC.

1.9. Perncrpauma — nepBnyHOe BHECEHME N noaTBepKaeHue JlornHa u Mapona.

1.10. AsTtopusauua 8 Cepsucax camoobcnykmsaHua MTC — Bsog AboHeHTOM JlornHa v MNapons ans uenem
nonb3oBaHuA CepBucamm camoobenyxusaHma MTC.

2. Mpeamet CornaweHuna

2.1. B pamkax Cepsucos camoobcaykmsaHus MTC OnepaTop o06s3yeTcA npenoctaButb ABOHEHTY
BO3MOHOCTb YNpPaB/ieHUA cepBucamm (Tapudamu, ycayramu, onumsammn v np.), Kotopble Bblv NOAKNOYEHDI
AboHeHTOM uyepe3 Cepsucbl camoobcaykmaHns MTC nnmbo paHee B COOTBETCTBUM C NpasBuIamMu
NoAKNIOUYEHUS KOHKPETHOTO cepauca (Tapuda, ycayru, onumm u np.).

2.2. Peructpauma B Cepsucax camoobcaykmBaHua MTC ocyliecTBasetcs B NopaLKe, YCTAHOBAEHHOM
Ycnosuamu. Peructpauma B KOHKPETHOM CEPBUCE OCYLLECTBAAETCA B COOTBETCTBMM C MpaBUIamMu
COOTBETCTBYIOLLErO CepBumca.

2.3. ®akT Perncrpaumm B Cepsucax camoobcnykunsaHna MTC o3Ha4vaeT nosiHOe M 6e30roBopoYHOE NPUHATUE
AboHeHTOM HacTosiwero CornawieHuns u YCnoBui.

3. MpaBa 1 06A3aHHOCTM CTOPOH

3.1 Onepatop 0b6s3aH:

3.1.1 Obecneuntb AboHeHTy gocTyn K CepBrucam camoobenyxusaHma MTC B cooTBeTcTBuM ¢ n.n. 2.1., 2.2.
Hactoauwero CornaweHus.

3.1.2 He pa3rnawatb, He nepeaaBaTb MHPOpPMaALMIO TPeTbUM NMuam 06 ABOHeHTe U ero onepaumsax B
CepBucax camoobcnykmeaHua MTC 3a WCKAOYEHMEM C/yyaeB, MNPeAYyCMOTPEHHbIX AENCTBYOWMM
3aKoHoAaTenbcTBOM Poccuninickon Pepepaumu.

3.2 OnepaTtop MmeeT Npaso:

3.2.1 OtkasaTb ABOHeHTy B npegocTaBneHUM goctyna K CepBucam camoobenyusanma MTC B caydae
HapyweHMAa ABOHEHTOM CBOMX 06A3aTeNbCTB.

3.2.2 OtKkasatb AboHeHTy B ABTOopu3aummn B Cepsucax camoobenykunsaHms MTC B ciydyae HEOAHOKPATHOrO
HeKoppeKTHoro Beoga Mapons.
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3.2.3 OcyuwecTBnATb orpaHuMyeHne paoctyna K Cepsucam camoobenyskmsaHua MTC (B Tom uucne ¢
MCMNO/Ib30BaHMEM aBTOMATU3UPOBAHHBIX CUCTEM) B LENAX Peann3aummn YCTaHOBAEHHbIX AENCTBYHOLLMM
3aKoHogaTenbcTBoMm PO 0653aTenncTs Onepatopa no 3awmte MHopmaLmu.

3.2.4 BHOCUTb U3ameHeHua B CepBucbl camoobenyxmsaHma MTC B cBA3M C BHeAPEHWEM HOBbIX NPOAYKTOB U
YCAYF, a TaKXKe NpesoCcTaBaATb OCTYN K HOBbIM cepBurcam 6e3 npeaBapuTenbHOro ysegomaeHma AboHeHTa.
3.2.5 B nt060i MOMEHT BPEMEHU U3MEHUTb YCN0BUA AaHHOro CornalleHus.

3.3 OnepaTop He HeceT OTBETCTBEHHOCTb:

3.3.1 3a nocneacTBMA HeCaHKUMOHMPOBAHHOIO Mcnosib3oBaHusa CepsBucoB camoobeny:kusaHus MTC
TPEeTbUMM ILLAaMU, C/TyYnBLIEroca He no BuHe OnepaTopa.

3.3.2 3a NpamMoN UAM KOCBEHHbIN yliepb, noHeceHHbI ABOHEHTOM B pe3ysibTaTe OWMOOK, NPOMyCcKoB,
nepepoiBoB B paboTe, uameHeHUAa QYHKLUMI, AedeKToB, 3afepKeK B paboTe, CAYYMBLUMXCA He NO BUHE
OnepaTtopa.

3.4 ABOHeHT 06A3aH:

3.4.1 ObecneunTb 3a CBOM cyeT A0CTyn B IHTEPHET, a TaKkXe HaCTPOMKY M 3alMTy OT HECAaHKLMOHUPOBAHHOIO
MCMNo/Ib30BaHUA cBoero obopyaoBaHMA, a TaKKe OMNepaTMBHO pearnpoBaTb NPU OBOHAPYMKEHUM Cay4vaes
TAKOro MCMNOJ/Ib30BaHUA.

3.4.2 HecTn OTBETCTBEHHOCTb 338 COXPAHHOCTb YCTaHOB/IEHHOro AboHeHToM [Maposia 1 3a ybbITKK, KOTOpble
MOTYT BO3HUKHYTb NO NPUYMHE HECAHKLIMOHMPOBAHHOIO MCNOAb30BaHMA CBA3KM JIorvH 1 MNaponb.

3.4.3 TpUHATb NONHYIO OTBETCTBEHHOCTb 32 BCe OOpalLeHUsas U AencTBuA, npeanpuHatblie Yyepes CepBuchl
camoobcnyxmeaHua MTC, umeBwMe mecto nocne Peructpaumum u  AsTopusaumm B Cepsucax
camoobcnyunsaHusa MTC.

3.4.4 TIPUHATb NOJIHYIO OTBETCTBEHHOCTb 3a Nt0H60e HapyleHWe 06A3aTeNbCTB, YCTAHOBEHHbIX HACTOALMM
CornalieHuem, a TaKKe 3a BCe MOCNEACTBMA TaKUX HapyleHui (BKAoYas nobble yObITKM UK yLiepb,
KOTOpble MOKeT noHecTn OnepaTtop).

3.4.5 He wucnonb3osBatb CepBucbl camoobcaykmBaHua MTC ans coBepllieHMA KaKux-nnbo pencreunii,
NPOTUBOpPEYALUUX AENCTBYIOWEMY 3aKOHOAATENbCTBY M Mewawlwmx aboHeHTam MAO «MTC» un gpyrux
onepaTopos.

3.4.6 Cobnoaatb ycnosusa HacToswero CornalleHus UM Hemea/IeHHO OTKA3aTbCsA OT MCMOJIb30BaHNA CepBMCOB
camoobcnyumeaHua MTC.

3.5 ABOHEHT MMeeT NpaBo:

3.5.1 Monb3oBatbca CepBucammn camoobenykmsaHna MTC cornacHo ycnosmam Hactosiwero CornaweHums.
3.5.2 B cnyyae BO3HMKHOBEHMA Yy AOOHEHTa MpeTeH3W, MOXKeNaHWM, CBA3AHHbIX C MNpeaoCTaBAEHUEM
CepsucoB camoobcnykunsaHma MTC, odopmUTb COOTBETCTBYIOLLLEE 3asiBIEHME.

4, Peructpauusa v asTopusaumsa B Cepsucax camoobcnyxumsanma MTC
4.1. Ycnosus Pernctpauum n Astopusaums B Cepeucax camoobcnykmnsaHusa MTC onumcaHbl B «YCN0BUAX
EanHoro AocTyna K cepBuUcam NnAO «MTC»» 7 OOCTYMHbI no afpecy
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5. MpuHUMNbI U Lenn 06paboTKM cnUcKa KOHTAKToB ABOHeHTa
5.1. B page cny4yaes, yKasaHHbIX B NyHKTe 5.3, Onepatop 3anpawmsaeTt y AGOHeHTa AOCTYN K CAWUCKY ero
KOHTaKTOB. ADOHEHT BNpaBe He NpeaoCTaBAATb AaHHbIN 4OCTYn.

5.2. B cnyyae nosydeHusA [o0CTyna K CMMCKY KOHTakToB OnepaTop o6A3yeTcA He XPaHWTb MoJlyYeHHble
CBeZleHWA Ha CBOEM CepBepe, a 3anpalmBaTb UX Yy yCTpoicTBa ABOHEHTa KaxAbli pa3 nNpu HacTynaeHuu
CNly4aeB., yKa3aHHbIX B NyHKTe 5.3.

5.3. JlocTyn K CNMCKY KOHTaKToB ABOHeHTa TpebyeTca B cieayroLmx Caydanx:
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5.3.1. A6oHeHT Ha naBHOM 3KpaHe MpuaoxkeHna «Moit MTC» HaxMmaeT KHOMKy «MononHuTb», BblbnpaeT
cnocob nonosHeHua (baHKoBcKas KapTa, Google Pay, Apple Pay, Samsung Pay) u nonagaeTt Ha 3KpaH
«MononHuTb cyet». Ecam gocTyn K CAMCKY KOHTAKTOB MpenocTasfieH, T0 ABOHEHT MMeeT BO3MOXKHOCTb
BblIbpaTb HOMeEp 417 NOMNOJAHEHMA U3 3TOTO CNUCKA. B NpOTMBHOM c/lydae HOMepP BBOAUTCA BPYYHYIO.

5.3.2. ABoHeHT ¢ naBHoOro skpaHa lMpunoxeHua «Moin MTC» nepexoguT B CMUCOK CBOMX aKKAYHTOB,
Ha*KMMaeT KHOMKy «[106aBUTb aKKayHT», 3aTeM KHOMKY «[06aBnUTb» 1 BbibMpaeT TN AobaBneHne akKayHTa
«MobunbHas ceaszb MTC». Eciv goCTyn K CMMCKY KOHTAaKTOB NpeaocTasaeH, To ABOHEHT UMeeT BO3MOXKHOCTb
BblbpaTb HOMep A J06aBNEHUA U3 STOrO CNMCKA. B NpoTMBHOM Cy4ae HOMep BBOAUTCA BPYUHYHO.

5.3.3. AGOHEeHT OTKpbIBAET 3KpaH «PUHAHCHIY, @ 3aTEM, HaXKaB Ha BUAKET CBEAEHWUI, NepexoamT Ha aKpaH
«KoHTponb pacxogos». Ecan goctyn K CNUCKY KOHTaKTOB MpeaocTaB/ieH, TO BMeCcTo Homepa TenedoHa B
BEPXHEM YaCcTN KaXKA0ro U3 yKasaHHbIX 9KPaHOB ABOHEHT BUAUT MMSA KOHTAKTA M3 3TOFO CNMCKA.

5.3.4. Ha 3KpaHe Tapuda B pasgene «CKMAKM» ABOHEHT HaxKMMaeT KHOMKy «Moaenntbcs nepcoHanbHoM
CKnakoi», ecnm Tapud AbBoHeHTa noApasymeBaeT BO3MOMKHOCTb Ae/IMTbCA MEPCOHaNIbHOM CKUAKOM C
Apysbamn. Ecam focTyn K CNUCKY KOHTAKTOB MpenocTaBfieH, To ABOHEHT MMeeT BO3MOXKHOCTb BblbpaTb
HOMep Apyra 13 3Toro cnucka. B npoTMBHOM cnyyae HOMEpP BBOAUTCA BPYYHYIHO.

5.4. OnepaTop ob6s3yeTca coba0aaTb KOHOUAEHUMANBHOCTb B OTHOLIEHUM MOSY4EHHOIO CMMCKA KOHTAKTOB
ABOHEHTa M NPUHMMATb YCTAHOB/IEHHbIE MPUMEHUMbBIMW MPABOBLIMM HOPMaMM U HOPMATUBaMK B 061acTu
06paboTKKN 1 3aLMTbl NEPCOHANBHbIX AAHHbIX HeOBX0AMMbIEe MPaBOBbIE, OPraHNU3aLLMOHHbIE N TEXHUYECKME
Mepbl 3aLWMTbl MEPCOHA/bHbIX AAHHbIX OT HEMPABOMEPHOIO MU CY4alHOIo A0CTYNa K HUM, YHUHTOXKEHWUA,
M3MeHeHMA, 6I0KMPOBAHMA, KONUPOBAHWA, NPEeACTaBAEHNA, PACNPOCTPAHEHNA NEPCOHANbHbIX AaHHbIX, A
TaK¥e OT MHbIX HEMPABOMEPHbIX AEUCTBUA B OTHOLIEHMUW NEPCOHA/IbHbIX AaHHbIX.

6. Mpouune ycnosua

6.1. B cnyyae BO3HMKHOBEHMA 0OCTOATENBCTB HEMNPEOAOJMMON CWAbl, MPAMO WM  KOCBEHHO
3anpelLLaowmx/NpenaTcTByoWMX BbINOAHEHUIO CBOMX o06A3aTenbcts, Onepatop ocBoboxkagaetca oOT
OTBETCTBEHHOCTM 33 HEMCMNOJIHEHNE UM HEHAA/1eKaLLMe UCNOIHEeHME B3ATbIX Ha ceba 0b6A3aTenbCTs.

6.2. NMpuHUMasn ycnosma Hactoalero Cornawennsa, AGOHeHT BblpaxaeT NoaHoe u 6e30roBopoyHoe cornacue
Ha NoJly4eHne peKnamHoM U MHon nHbopmauum ot MTC No ceTAm 31EKTPOCBA3M U Ha NPAMbIE KOHTaKTbI C
ABOHEHTOM C LENbl MPOoABUMMKEHUA ToBapoB, paboTt, ycnyr MTC u(unu) MapTtHepoB MTC, BKAwoYas
HanpaB/ieHWe pPEeKNaMHON U UHOW UHbopmauum (B T.4. odepT) No abOHEHTCKMM Homepam W(uaum)
3N1eKTPOHHO NoyTe, KoTopble cTann goctynHbl MTC B cnay okasaHma CepBurca B COOTBETCTBUM C HACTOALLUM
CornaweHunem. B cnyyae, ecnmn B cootsetctBum ¢ Ycnosmamn EamHoro goctyna kK cepsucam NMAO «MTC»
(https://static.ssl.mts.ru/mts_rf/images/usloviya-edinogo-dostupa-k-servisam-MTS.html) A6oHeHT
npuesAsan K ceoemy npoounio CeAsaHHbI AKKayHT, ADOHEHT TaKMKe COrnalaeTca NPUHUMATL PEKNAMHYIO U
WHYIO MHOOPMALMIO MO CETAM 3/1EKTPOCBA3N B OTHOLIEHMUM NPUBA3AHHOTO abOHEeHTCKOro Homepa. AGOHeHT
BMpaBe BblPa3nTb OTKA3 OT NOJIY4EHUA PeKNAMbl U MHON MHPopmaLmm oT MTC Ha cBoi 1 CBA3AHHbIN AKKAYHT,
nytem nogkntoveHus 6ecnnatHol yeayrm OTKas oT Noay4yeHnsa MHPOPMALMOHHbIX cooblieHmii MTC
(https://moskva.mts.ru/personal/mobilnaya-svyaz/uslugi/mobilnaya-svyaz/zapret-priema-
informacionnihsms-i-mms-s-sayta-mts) B JInuHom KabuHeTe nau c nomolbto USSD-Koaa Ha caiTe

www.mts.ru

6.3. Mocewwas Cepsucbl camoobcnykunsaHma MTC B ceTn «MHTEPHET», Bbl COrNallaeTech C HACTOALLEN
NOAIUTUKOM, B TOM Ymncne c Tem, 4to NMAO «MTC» moxeT ncnonb3oBaTb $ainbl cookie U MHble AaHHbIe ANA
nx nocnegytowen obpaboTkn cuctemamm Google Analytics, AHaeKc.MeTpuKa 1 Ap., a TaKKe MOXKeT
nepegasaTb UX TPETbMM JIMLLAM A5 NPOBEAEHMA UCCeA0BaHUM, BbINOAHEHMA PabOT UM OKa3aHMA YCAyr.

7. MpekpaweHue geiictBusa HactoAwero CornaweHue

7.1. Ycnosua pgaHHoro CornaweHua ,D,eVICTBy}OT A0 TeX Mop, NOKa OoAHA M3 CTOPOH HE 3aABUT O CBOEM
HamepeHunn BbITM M3 CornaweHums.
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7.2. ABOHeHT BnpaBe OTKa3aTbCA OT MNo/b30BaHMA CepsBucamm camoobcnyxmaHua MTC crnocobamm,
npeaycMOTPEHHbIMWU ANA UX OTKIOYEHUA.

7.3. OnepaTop Bnpase 6e3 npepynpexaeHWMA MNPUOCTAHOBUTL MCMO/Sb30BaHWe AboHeHTom CepBucos
camoobcnyKmnsaHus MTC B cnydasx:

7.3.1. HapyweHua AboHeHTOM ycioBMin HacTosAwero CornalleHus;

7.3.2. OcywwectBneHns ABOHEHTOM AelCcTBUIA, KoTopble OnepaTtop 060OCHOBAHHO CYMTAET HapyLlaoWMMM
ycnosua Hactoawwero CornawieHus.



