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O6mectBo ¢ orpanmdeHHoii  orBerctBeHHOCThIO  «IT-SKILLS», wmenyemoe B  JambHeimeMm
«Hcnonnurensy, B aune aupekropa Pannon TaTesHbl, JEHCTBYIOIIETO Ha OCHOBAaHUU Y CTaBa, 3aKIIFOYAET
HacTosmii [loroBop myOmuaHO#M odepThl (manee mo Texcty — JloroBop) ¢ moObM (PH3MYECKUM JIHIIOM,
MMEHYEMBIM B JaJbHEHIIEM «3aKa3uuK.

JoroBop sBISIETCA COrJAIEHHEM O IIPENOCTABICHMM Ha BO3ME3JHOM OCHOBE OHJIAWH-AOCTYyNa K
MPOrpaMMHOMY oOecrieueHHI0 MConHuTeNs, 3aKIII0YaeMbIM ITyTeM MyOIMYHON O(epThI, U PETIIAMEHTHPYET
MOPSAZIOK OKa3aHUs TaKUX YCIYT M 00s13aTeILCTBA CTOPOH.

Tekct Hactosmiero Jlororopa pasmemaetcs Mcnonnurenem B cetu MHTepHeT Ha BeO-caiiTe Mo aapecy:
https://skillbox.md/oferta.pdf

Croponbl, pykoBoicTBYsick cratbedl 1029 I'paxxkmanckoro kogekca PecryOnmku MomnmoBa, 3aKiIrOUWIN
HacToAMM JJoroBop 0 HUKECIEAYIOIIEM:

1. IIpenmeTt noroBopa

1.1. B cootBerctBuu ¢ HactosmmM JloroBopom HcmomHuTENb 00S3yeTcs MPENOCTaBUTH 3aKa3uuKy
OHJIAH-ZIOCTYTl K MaTtepuajaM Kypca Haumenosanue Kypca (manee Ttaxxke noctyn k Kypcy), a taxke
0Ka3aTh COIMYTCTBYIOIINE YCIYTH, a 3aKa34uK 00sI3yeTCs OIUIATUTh VICIIOHUTEIIO BO3HATPAKIICHHE.

1.2.  Jloctyn k Mmatepuanam Kypca npemocrasisiercst Mcnionaurenem mocpeactsoM caiira skillbox.md.

1.3. B Hacrosimem JloroBope HCIOMB3YIOTCS CIIEAYIONUE TEPMUHBI U COKPAIICHUS:

1.3.1. Kypc — COBOKYITHOCTh CITPaBOYHBIX M MPAKTUYECKHX MaTepUaIoB, OOBEIMHEHHBIX €IMHON TeMOW U
HaTpaBJIEHHBIX HA MPUOOpETeHNE 3aKa3YNKOM 3HAHUI U HABBIKOB I10 3TOU TEME.

1.3.2. Caiit — BeG-caiir skillbox.md, npunamiexanmii ViconHuTe0, pasMeIeHHbd B ceTH MHTEpHET 1Mo
anpecy skillbox.md.

1.3.3. JIuunplii KaOWHET — COBOKYIHOCTH 3allWIIeHHBIX cTpaHull CaifTa, CO3MaHHBIX B pe3ylibTaTe
perucrpanuy 3aKa3zdyrka U JOCTYIIHBIX IIPU BBOJIC €ro ayTeHTH()HUKAIIMOHHBIX TaHHBIX (apeca JIeKTPOHHON
MOYTHI U ITAPOJIs) B IPEyCMOTPEHHBIE JIJIs ATOTo ToJist Ha CaiiTe.

1.3.4. Monyns — coctaBHas 4actk Kypca, cocrosimas u3 Onoka 3aHsTuid (JIeKnuid, BEOWMHApPOB H [Ip.),
00BEIMHEHHBIX €TUHON TEMaTHUKOM.

1.3.5. Cyer — cuer, cueT-(hakTypa, CUCT-IPOTOKOJ COTJIACOBAHHUS IIEHBI, MHON aHAJIOTMYHBIA JTOKYMEHT,
KOTOPBIM OTIPEACIISCTCS CTOUMOCTD YCIIYT, a IPH HEOOXOAMMOCTH — IMOPSIIOK OIIATHI.

1.3.6. Paccpouka rurarexa — coriacoBaHHbI CTOpOHAMU CITOCOO OILIATHI, PH KOTOPOM OIiaTa 3a Y CIyru
MPOU3BOAMTCS B COOTBETCTBUU C | padhukom 1uiatexxel, ykasanHeiM B Cuere.

Bce TepMuHBI U OIpeieNie s, UCIIOIb3yeMble B HacToseM J[oroBope, OTHOCATCS B OIMHAKOBOW CTETICHU K
TEPMHHAM B €IMHCTBEHHOM M MHOYKECTBEHHOM YHCJIE, YIIOTPEOJIIEMOM B 3aBUCUMOCTH OT KOHTEKCTA.

1.4, 3aka34yMK MOXET BOCIIOJIb30BAaThCS IPEIOCTABICHHBIM OHJIaH-moCcTynoM K Kypcy B sro06oe Bpems
MoCJie OIIaThl OHJIaH-1ocTyna K Kypcy B cooTBeTCTBHU ¢ ycnoBusiMu J[oroBopa B T€UEHHE BCETO MepHo/a,
ykazaHHoro Ha Calite kak nepuon gocryna Kk Kypcey.

1.5. Hcnonnwtenr B pamkax Hacrosimero JloroBopa He OKa3blBaeT 3aKa3uuKy WHIUBUAyaIbHbIE
KOHCYJIbTAIIUY, HE CBS3aHHBIC C IIPEJMETOM JIOTOBOPA.

2. IHopsinox 3aktodenus Jlorosopa u npegocTasJieHns A0CTyNA


https://skillbox.md/oferta.pdf

2.1. Hacrosmuii [loroBop siBiseTcsl MyOJMYHBIM JOTOBOPOM, B COOTBETCTBHH C KOTOPBIM McCIONHUTEND
NpUHUMaeT Ha ce0s 00s3aTeNbCTBO IO OKa3aHWIO YCIYI B OTHOILICHHH HEOIPEIENICHHOTO Kpyra JIHI
(3aka3unkoB), OOPATHBIIHMXCS 32 UX OKa3aHUCM.

2.2. Pasmemenne Tekcra Hacrosmero Jloroopa Ha Caiite sBiseTcs NyOJIMYHBIM HPEIIOKECHHEM
VcnomauTens, aapecoBaHHBIM HEONpPEIeIeHHOMY KpYTY JIMIl 3aKII0YuTh HacTosmmid Jlorosop (ct. 1029
I'paxnanckoro kojekca PecrryOnuku MosnoBa).

2.3. 3aximoueHue HacTosero JoroBopa mpou3BOIUTCS ITyTEM NPUCOSANHEHHS 3aKa3unka K HaCTOALIEMY
JoroBopy, T.e. MOCPENCTBOM MPHUHATHS 3aKa3zuWKOM YCIOBHUH HacTosuiero Jlorosopa B menom, 6e3 Kakux-
00 YCIOBUH, U3BATHI H OTOBOPOK.

2.4, ®dakroMm mnpuHATHS (akuenTa) 3aKa3uMKOM YCJIOBUH Hacrosuero JloroBopa sBisercst oruiata
3aKka3uMKkoM 3aKa3aHHBIX MM YCIYyT B TOpPSAAKE W Ha YCIOBHSX, ONpeneNeHHbIX HactosmuM (ct. 1035
I'paxmanckoro Konekca PecryOiwku Monosa).

B cmyuae mnpenmocraBieHHs pacCpodKH IulaTeka (GakToM NpuHATHS (akmenTa) 3aKa3uuKOM YCIOBHH
Hacrosmero JloroBopa OyaeT mpru3HaBaThCsS BHECEHHE IIEPBOTO IUTATEkKa B COOTBETCTBUH C COTTIACOBAHHBIMHU
CTOpOHAMH YCIIOBHUSIMU.

2.4.1. OcymecTBIIAS aKIENT HACTOAIICH MyOJu4HOM odepThl B TOpsAKe, ompenesieHHoM Jlororopom,
3aKa3uuK COTJallaeTcss CO BCEMH YCIOBUSMH JloroBopa B TOM BHJE, B KAKOM OHHM M3JIOKEHBI B TEKCTE
HacTosmero JloroBopa W B COOTBETCTBHH C [|pakgaHckuM KonekcoM PecmyOonmukm Momgoa
paccMmaTtpuBaeTCcs Kak JIMIO, BCTynHBIIee ¢ VcrmomHWTeneM B JOTOBOPHBIC OTHOIICHHS HAa OCHOBAaHHHU
Hacrosiero Jlorosopa. [1pu atom B coorBercTBuu co cT. 321, ct. 1035 ['paxkaanckoro konekca Pecryomuku
Momnnosa Hacrosiuii JloroBop npusHaercs 3aKimodeHHbBIM CTOpOHaMHU B IUCBMEHHOU (opMme.

2.5. Tlocne BbIMONHEHWs neicTBUM, ykasaHHbIX B 1. 2.4. JloroBopa, VcmonHuTeNnb NpeaoCcTaBIIIeT
3aka3uuKy JOCTYII K COOTBETCTBYIoIEeMYy Kypcy, BBIOpaHHOMY 3aKa34uKOM.

2.6. C momomipio caiiTa WIKM WHBIM crocoboMm 3akazuuk BeiOMpaeT Kypc. Corpyanuk Hcmomnuresns
HanpaBJsieT 3aka3urKy cuet Ha omary Kypca. [Tocne 3auncienus oriatel (4acTH OMJIaThl B COOTBETCTBHH C
COTJIACOBAaHHBIMH CTOPOHAMH YCJIOBHMSIMH) Ha pacdeTHbI cyer Mcmomnurtenst corpyanuk HcnomHuTens
IpenocTaBiseT 3aka3uuky IocTyn K Kypcy HocpencTBoM »IeKTPOHHOW IOYTHI (HANpaBIISET IHCHMO C
JMAHHBIMU TOCTYyTA K IproOpeTeHHOMY Kypcey).

2.7. Kypc cocrout uz Mopyseid. VcrnoiHUTEb NMPeaocTaBiseT 3aKa3yuKy JOCTYI K KaxaoMy Moyl
MOATAITHO, €CJIM TOATAIHOE IPEIOCTABICHHE OHJIAH-JOCTYNOB IPELyCMOTPEHO aBTOMATHYECKH W/WITH
3aka3unkoM 0OpMIICHA paccpoUKa IIaTexa — B TAKOM cilydae OHJIaiH-IOCTYI K COCTaBHBIM dacTaM Kypca
(Moayist) mpeocTaBseTCsl MPOMOPIIMOHATBHO OTIAYEHHON CTOMMOCTH.

2.8. J[octyn k marepuanam Kypca mpenocraBisieTcs B TeueHHE nepuoia, ykazaHHoro Ha Caiite. IIpu
HAJIMYUU TEXHUYECKOW, IOPUINYECKOW BO3MOXKHOCTH IO NMHUCBMEHHOMY 3ampocy 3aka3uuka VcrmomHuTemb
NpeaoCcTaBIsieT 3aka3uuKy A0cTym K Kypcey 1o ucTeueHnn yka3aHHOTo epHo/ia.

3. IIpaBa u o0s3anHOCTH CTOPOH

3.1. MHcrnomHuTens 06s3yercs:

3.1.1. IlpenocraBuTh 3aKa3uMKy JOCTYI K BeIOpaHHOMY Kypcy mociie BbIIOIHEHHS YCIOBUHIIPEI0CTABICHUS
JOCTYyTIA.

3.1.2. OcymiecTBnsiTh WHPOPMAMUOHHYIO TOMJEPKKY 3aKkazyvKka IO BOMPOCaM OKa3aHHs YCIyT /WA
¢ynkumonuposanusi Caiita mo pabounm gHsAM ¢ 09:00 mo 18:00 (mo 17:00 B marHumy). Bompocsl mo
HOJICPIKKE HATIPABIISIOTCS 3aKa3uyMKOM 110 31eKTpoHHOMY anapecy: hello@skillbox.md.

3.1.3. B cnydae oOuHapyxkeHHs ONIMOOK/HETOpaObOTOK B (QyHKIMOHUpoBaHWM CaliTa, JOMyIICHHBIX
Ucnonnaurenem 6o no BuHe McmosHuTeNs, CBOMMU CHJIaMHU M 32 CBOHM CUET YCTPaHUTH OOHApYKEHHBIE
omnOKK/HeTOpabOTKH.

3.1.4. Tlpou3BOANUTH BO3BpAT JCHEKHBIX CPEJICTB, YIUIAYEHHBIX 3aKa34MKOM, B CIIy4asX W Ha YCJIOBHSIX,
MIPEAYCMOTPEHHBIX [loroBopom.

3.2. Hcnonnurens BOpase:

3.2.1. BHocuTh m3MeHeHusi B cojnepxanue Kypca (B memoM nub0 B 4YacTW OTIENBHBIX 3aHSATHH W/WITH
Monyneit) 6e3 coracoBaHus ¢ 3aKa3IMKOM.

3.2.2. IlpuBnekaTh TPEThUX JIMLI U UCTIOJIHEHHA HacTosuiero Jlorosopa 6e3 coriacoBaHus ¢ 3aKa3dHKOM.
3.2.3. 3anpammBath y 3akazynka HHOOPMALMIO M JOKYMEHTHI, HEOOXOIWMBIC IS HaAJICKaIleTo
UCIIOJIHEHUS 00513aTeIbCTB 110 HacTosmeMy Jlorosopy.

3.2.4. I3MeHATh CTOMMOCTH YCIIyT 1o JloroBopy c pa3melnieHHeM akTyanbHOW crouMocTd Ha Caiire. Ilpu
3TOM HM3MEHEHHME CTOMMOCTH YCIyr B OTHOIIEGHUHM YK€ OIUIAYeHHOro 3aka3uukoMm jgoctyna k Kypcy He
MIPOU3BOANTCS.



3.2.5. BpemenHno nmpuoctaHaBnuBath paboty Caiita i1 NPOBEACHUS HEOOXOMUMBIX  IUIAHOBBIX
NpOoQHUIAKTHYECKUX U PEMOHTHBIX paboT Ha TEXHHUUYECKHX pecypcax McrmomHuTens.

3.2.6. [Ipon3BouTh 3aMEHy TpPETbHUX JIMIl, BKJIIOYAs OKCIIEPTOB, TPHUBIEKAEMbIX JUIS HCIIOJHECHUS
o0s3aTensCTB Mo JloroBopy.

3.3.  3akazumk 00s3yeTCs:

3.3.1. OnnatuTh yciuyru B CPOKH M Ha YCJIOBHAX, YCTAaHOBJICHHBIX J[OrOBOPOM, COTJIACOBAaHHBIX B CUETax
W/WJTA COTJIACOBAHHBIX CTOPOHAMH ITOCPEICTBOM COOOIICHMH B JIMIHOM KaOMHETE.

3.3.2. CBOEBPEMEHHO TIPEJOCTABIIATH ITOJIHYIO U JOCTOBEPHYIO HH(POpMANNIO, HEOOXOIUMYIO Ul OKa3aHUs
ycayr (B TOM 4McIie npu peructpanuu Ha Caiire).

3.3.3. Ucnonp3oBare ¢ynkumuonan CaiiTa HUCKIIOYUTENBHO B JIMYHBIX, CEMEHHBIX WM HMHBIX
HEKOMMEPYECKHX LIEIISIX.

3.3.4. ObecnieunTh KOHPUACHIMATBLHOCTD JIOTHHA M Mapoiisi K cBoeMy JImuHOMY KaOuWHETy, He IMepeaaBaTh
JaHHBIE JOCTYIa TPETHUM JIUIAM.

3.3.5. HeszamemurensHo yBenoMuTh McrmomHnTens o ¢akTtax HECAHKIMOHWPOBAHHOTO JIOCTYNA K CBOEMY
Jlmanomy KaOHMHETY.

3.3.6. He pasmemiats Ha CaiiTe WM CTOPOHHHX Pecypcax MEepCOHANbHBIC JAHHBIC APYTHX JIMI, BKJIHOUYAs
JaHHBIE MOoCTymna K ux JlmgnoMmy kabunery Ha CaiiTe, a paBHO HE HCIIOJNB30BAaTh W HE IBITATHCS MOIYYHTh
MePCOHANBHBIC IJAHHBIE APYTHX MOJIb30BaTEICH.

3.3.7. He peructpupoBaTbCsi B KauyecTBE IIOJL30BATENsI OT MMEHH WJIM BMECTO JAPYroro JHIa WK
perucTprpoBaTh rpynity (00beIMHEHNE) JIUI WK I0PUAMYECKOE JIMIO/HHANBUAYaTBLHOTO TIPeAPUHUAMATEIS
B Ka4eCTBE TAKOTO MOJIb30BATEIIS.

3.3.8. Cobmoath 3THUYECKHE HOPMBI mpu paboTe ¢ Matepuanamu Kypca w/umm mpu 0OCYKACHUSIX
marepuanioB Kypca wu/mmum HWcnmonmnutens B cetd VHTepHET Ha pa3iuuHBIX IUIONIAJKAX, BKIFOYAs
HEJIOMyIIEHHE OCTABJICHHUS COOOIIEHHI B OOLINX YaTax, He OTHOCAIIMXCS K TeMaTrke Kypca (Hegomynienue
¢Gnyna), HEYBaXUTENbHBIX BBICKAa3blBAHMM M OCKOpOJNEHMH B ajapec Jpyrux IOJIb30BaTeNeH,
AKCIIEPTOB/TPETHUX JIUII, COTPYIHUKOB VcTIomHHUTENS.

3.3.9. He wucnonp3oBaTh mporpaMMHOe oOOecliedeHHEe M He OCYIICCTBIISITH JCHCTBHS, HAlpaBlICHHbIC Ha
HapylleHne HOpPMalbHOTro (GyHKIuMOHUpoBaHus CaiiTa, He 3arpyarb, HE XpaHWUTh, HE MyONHMKOBaTh, HE
pacHpoCTpaHsATh M HE NPEJOCTABIATh JIOCTYI HJIM WHBIM OOpa3oM HCIIONBb30BaTh BUPYCHI, TPOSHCKHE U
JpyrHe BPEJAOHOCHBIE NPOrpaMMBl; HE HCIOJB30BaTh 0€3 MHCBMEHHOTo paspemeHus Mcnomnurens
ABTOMATH3UPOBAaHHBIE CKPHIITHI (IIpOrpaMMel) Jutst coopa nHdopmanuu Ha Caiite.

3.4. 3aka3uuk Brpase:

3.4.1. TlonyunTs noctyn K Kypcy mocine BBITONHEHHS YCIIOBUH MPEOCTABICHHUS JOCTYIIA.

3.4.2. Ionyyats MHPOPMAIIMOHHYIO TOJJIEPXKKY IO BOIIPOCAM, CBSI3AHHBIM C IOPSIKOM OKa3aHHS YCIyI H
¢ynkumonupoanrneM CaiiTa, B TEUEHHE BCETO CpoKa JeHCTBU HacTosiero JloroBopa.

3.4.3. Ucnonw3oBatk goctyn kK Kypey mckmounTtensHo aist yactHoro [IpocmoTpa, T.e. B HEKOMMEPYECKHX
HeTIsIX.

3.4.4. HanpaBnsate VcronmHuTenro 3amMedaHuisi, NMPEAJIOKEHHsS W/WIN OT3BIBBI, CBS3aHHBIE C IPEAMETOM
Hacrosimero JloroBopa w/unu gynknuonuposanreM Kypcea mm6o Jlnanoro kabunera.

4. CrouMocTh YUIYr 1 NOpAAOK OIJIaThI

4.1. CroumocTts ¥Ycnyr McnomHuTeNsI onpenemnseTcs: Ha ocHoBaHUH crommoctr Kypca, ykazannoiiHa Caiite
WK corjlacoBaHHOM B CueTe, B MOJJIaBCKUX JIEsiX.

Yenyru Wcnomaurenss no Hacrosimemy [orosopy H/IC ne obnaratorcs. VcnomHuTens ocBOOOXKAEH OT
ymuiatel HJIC B cootBercTBUM ¢ 4. 1 1. 5 cT. 103 Hamorosoro koziekca Peciyonmku MosioBa.

4.2. 3aka3uMK NPOU3BOIUT OIUIaTy cToMMocTu yciyr Mcenomuurens (ctoumoctu Kypca) myrem 100%
NPEJIOTUIATHl eJMHOBPEMEHHO TIyTeM TIepeUnCIICHHs JeHEKHBIX CPEJICTB Ha pacdeTHbI cuer McrmomHurens,
€CJIM MHBIE YCIIOBHS HE YKa3aHbl B BBICTABISIEMOM 3aKa3uuKy CUeTe.

Jaroii orutaTsl SIBIsIETCS JaTa MOCTYIUICHUS! IEHEKHBIX CPEACTB Ha pacyeTHBIN cueT McronHuTes.

4.3. Omnara Ycayr OCyIIECTBISieTCS 3aKa3yMKOM B TONb3Yy VcnonmHuTens myTeM MepedrciIeHust
COOTBETCTBYIOIIEH CYMMBI JEHEKHBIX CPEICTB crocodamu, noanaepkuaeMbiMu Mcrionnutenem. lpu stom
HcnonHuTens BIpaBe CaMOCTOSITENBHO OIPEICNSATh IEepPeYeHb TaKhX CIIOCOOOB, JTOBOAS JIO 3akazurKa
aKTyaJIbHBIH IIEPEYCHb CIOCO00B myTeM pasmerinenus ero Caiite, nubo uHbOpMHUpPYS 3aKka3unka HHBIM
crioco6om. [loapoOHbIe MpaBmMiia OIIIATH M BO3BpaTa JCHEKHBIX CpeAcTB coaepkarcs B [Ipmmoxxkenun Ne 1
Hacrosmemy Jlorosopy.

IIpn ommare ycmyr Ha CaiiTe Wim Ha OCHOBAaHHMH TOJYYEHHOTO Ha JJIEKTPOHHYIO ITOYTY YBEAOMIICHHS
3aka3uMK aBTOMATHYECKH IEPEHANpaBISCTCS HAa CTPAaHHUIy CHCTEMBl NpUeMa IJiaTexel Uil BHECCHUS



OILJIaTHI.
HcnonHutenb HE KOHTPOJIUPYET allapaTHO-TIPOTPAMMHBIN KOMIUIEKC 3JEKTPOHHON CUCTEMBI ILIATEXEH.
Ecnu B pe3ynbTare TakuX OMMOOK MPOM30IIIO CIIMCAHUE JCHEKHBIX CPEACTB 3aKazyrKa, HO IUIaTeX He ObLI
ABTOPH30BaH AIIEKTPOHHOHN CHUCTEMOH MaTexel, 00s3aHHOCTH 1O BO3BpaTy JCHEKHBIX CPEICTB 3aKa3uuKy
BO3JIAraloTCs Ha MpoBaiijiepa 3EKTPOHHON CUCTEMBI TIJIaTEXKEH.

4.4. 3akazuuk BIpaBe omiaTuTh ycuyru Mcmomaurens B kpenut. Kpeaut npenocrasusercs 3aka3unKy Ha
YCIOBUAX, TPEIyCMOTPEHHBIX OaHKoM. VcromHWTENnb HE HeceT OTBETCTBEHHOCTh 32  YCIOBHUS
NpEIOCTaBICHUS KpeauTa OaHKOM 3aKa3uuKy, a TaKkkKe 3a 0TKa3 0aHKa B PEIOCTABICHUH KPEIUTA.

4.5. JlaToii oka3aHus YCIIyT CUMTAETCs JlaTa MPEIOCTaBICHHS 3aKa3uhKy OHIANH-TOCTyNa K MaTepuaiam
Kypca, cooTBeTCTBEHHO, C MOMEHTa MpPENOCTaBICHUs OHJAMH-IOCTyna K CcoOoTBeTcTByromeMy Kypcy
(Mogymro, ecu 3akazdrkoM opopMIIeHA pacCpoyKa IuiaTexa) Y CIIyTH CUATAIOTCS OKa3aHHBIMH 3aKa3uuKy.
ITo okonwyannu okazanust Yciyr Mcnomautens He mo3anee 10-ro gucia MecsIia, CIeIyIOIIEro 3a MecsIeM
OKa3zaHUsl YCIyT, COCTaBIsieT AKT BBITONHEHHBIX paboT (OKa3aHHBIX YCIyT) (manee mo TEKCTy — AKT) H
HampaBJIsIeT ero 3aKa34yrKy B MOPSAKE, yCTAHOBIEHHOM 3aKOHOAaTeNbCcTBOM Pecybnuku Mosnosa.
3aka3uuk 00s13aH B TeueHHE 5 OaHKOBCKHX JHEH moanucaTh AKT M BO3BpaTUTh 1 sx3eMiursap McnoiaauTernto.
4.6. UcmomHutenb BOpaBe BHICTaBUTH AKT B BHJAE DJJCKTPOHHOTO NOKyMeHTa. B sTom cimyyae AKT
HampaBiseTcss 3aKa3yhKy IOCPEACTBOM JJIEKTPOHHBIX KaHAJOB CBS3M WM CIEHUAIBHOTO CEpBHCA,
ucnonpzyemoro VMcmonauTeneM. 3aka3duk o0s3yeTcs Moanucath AKT W BO3BpaTUTh ero VcmomHuTemo B
CPOK, YKa3aHHbIH B 11. 4.5. JloroBopa.

Hcnonmuurens BOpaBe HE HamNpaBisaTh AKT 3aka3uuky — Qusuueckomy jwuiy. [Ipu 3tom ycnyra mo
HacTosmeMy JloroBopy mocie mpemnocTaBieHus 3aKa3duKy OHJIANH-T0CTymma Oy[eT CYMTATHCS OKa3aHHOH B
MOJTHOM 00BeEMe.

5. OTBETCTBEHHOCTDH CTOpOH. Orpaﬂuqeﬂue OTBCTCTBCHHOCTH

5.1. Tlpu nHapymienun 3aKa3qyvMkoM YCIOBHE [loroBopa, peryaupyrolMx MpaBa Ha HUHTEILICKTYalbHYIO
cOOCTBEHHOCTh JTHOO 00S3aTEIHCTB O HETNPEAOCTABICHHWH TPETbUM ImmaMm goctyna k Kypcam 3akazumk
00s13aH BO BHECY1eOHOM TOPSIKE MO MUCEMEHHOMY TpeOoBaHuto VcmomHnTEeNs OTUIaTuTh mTpad B pazMepe
15 000 (maTHaMATh THICSY) MOJIIABCKUX JIEEB 3a KAKIOE HApyIIEeHHE.

5.2. B cnyuae HapymieHuss 3aka3udkoM YycioBui Hactosmiero JloroBopa McnonHuTtens BIpaBe
JIEaKTUBUPOBATh JOCTYI 3aka3uuka K JINYHOMy KaOWHETy, a Takke 3a0JIOKMpOBaTh JOCTYI 3aKazdhKa Ha
Caiit 6e3 Bo3BpaTa yIUIAYeHHBIX JICHSKHBIX CPEJICTB.

5.3. B cnywae mpenocraBieHus 3akazuyuKy pacCpoyKd (OTCPOYKH) TUIaTeXa W HApPYIIEHUS TMOCIEIHUM
cpokoB ormiatel McmomauTens BnpaBe motpeboBarh OoT 3aka3umka yruaTel ieHn B pasmepe 0,1% cymmer
MIPOCPOYCHHOTO IIJIaTeXka 3a KKIBIN IeHb HAPYIIICHHUS CPOKA.

3aka3zunk 00s3aH OIUIATUTH TEHIO B TeueHWe 15 kaneHmapHBIX JHEH ¢ MOMEHTa IOJYYeHHUS IMPETCH3HH
(yBemomnenwust) UcniomHuTess.

5.4. VcioaHUTENb HE HECET OTBETCTBEHHOCTU:

- 3a cojepkanue nH(opMaInK, pasmeniaeMoi B yarax meccenmkepos (WhatsApp, Viber, Telegram),
KOTOpBIE CO3J]Al0TCsI 10 MHHUIIMATHBE MOJIb30BATENCH, BKITIOUast 3aKa3uHKa;

- 3a KCIOJIL30BAaHUE TPETHHMU JIUIIAMU TIEPCOHATBHBIX JaHHBIX, KOTOPbIE 3aKa3uMK COOOINAETB TaKUX
yaTax;

- 3a KaueCTBO COCIUHEHHMS C CeThi0 VHTepHET M (QYHKIIMOHUPOBAHHE 00OPYAOBAHUSA M MPOrPAMMHOTO
obOecreucHus 3aKa3unKa,

- 3a HECOOTBETCTBME TEXHHYECKHMX XapaKTEPUCTHK OOOpyaoBaHMS 3aka3uMka TPeOOBaHHSIM,
MPEIbABIISIEMBIM IS BOCIIPOU3BeIeHUs MaTepuaioB Kypca, eciu Takue TpeOOBaHUs YCTaHOBJICHBI;

- 3a OMMOKM M HETOYHOCTH, IOMYIICHHbIC 3aKa3uyMKOM IIPH MCIIOJIb30BaHWU (yHKIHoHana Caiita
(BKITIOYAsi, HO HE OTPaHUYUBASCh, HEBEPHOE YKa3aHWE JAaHHBIX TPU (POPMHUPOBAHHMU 3aKa3a Ha YCIYTY,
MPOIYCK YCTaHOBJIIEHHOTO BPEMEHH 3aHSTHH, JP. MOJ00HBIE 00CTOATEIHCTBA);

- WCITOJIB30BaHUSI (HEBO3MOXKHOCTh HCIONB30BaHMSI) W Kakue OBl TO HU OBUIO TIOCIEACTBUS
WCIIONb30BaHMsl (HEBO3MOXXHOCTH HCIOJB30BaHMs) 3aKa3uMKOM BBHIOpAaHHOW UM (DOPMBI OIUIATHI YCIYT TIO
Horosopy;

- 3a neiicTBus (Oe3neiicTBre) OAaHKOB MIIM TPETHHX JIMII, YIACTBYIOIIUX B pacdeTax IMpH OIUIATe YCIyTH
WJIM BO3BpATe ICHEKHBIX CPEICTB B YCTAHOBJICHHBIX CITyJasX.

5.5. HcmomHuTens TpHiaracT Bce pasyMHBIC YCHIIHS, IMPEAOTBpaIiaroniue cOon M HEmojdaakd B padbore
Caiita, 0JJHaKO HE TapaHTHPYET ero OecrepeOoitHy0 padoTy, HE HECET OTBETCTBEHHOCTH M HE BO3MEIACT
yOBITKH, BO3HHKIINE WM BO3HMKHOBEHHE KOTOPBIX BO3MOXHO B CBSI3U C TEXHHYECKHUMH COOSMHU U
nepebosiMu B paboTe IpoBaiiiepa, WHBIX JIMI[ WA CIIY)XO, OrpaHHYEHHEM JOCTyma K ceTd MHTepHeT wmim



WHTEPHET-PECypCy IO JTIOOBIM MPUYMHAM, HeoOecreueHHeM 3aKa34MKOM COXPaHHOCTH JaHHBIX JTOCTyMHa K
ceoemy JIluuHOMYy KaOWHETY ¥ JPYTUMHU OOCTOSTENBCTBAMH, HAXONANIMMHCS BHE KOMIICTCHIIMH
Hcnonnurens.

5.6. Hwu omHa W3 CTOPOH He OyNET HECTH OTBETCTBEHHOCTH 3a IOJIHOC WM YaCTUYHOE HEHCITONHCHHE
CBOMX O00S3aTEeNbCTB, €CIM TAaKOe HEUCIIOJHEHHWE OYAeT SBISTHCA CIEICTBHEM AEWCTBUS OOCTOSTENHCTB
HENPEOJI0JIMMOM CHJIBI (BKJIFOUYAs, HO HE OrPaHHYUBAsCH, [T0KAP, HABOJHCHUE, 3eMJICTPSCEHUE, 3a0aCTOBKH
U Jpyrue CTUXWUWHBIC OCJCTBHS, BOHHAa ¥ BOCHHBIC NCHCTBUS, SIHISMUHM, MAHJACMUU WU JPYTHC
00CTOSITeNTLCTBA, HAaXOIANIMecs BHE KOHTpoJis CTOPOH), MPENSTCTBYIONIMX MCIIOJHEHUIO HACTOSIIECTO
JloroBopa 1 BO3HUKIITUX TIOCJIE €r0 3aKITF0UYEHUSI.

5.7. B cnywae ecnm 3aka3ynk He WCIONHSET (HEHAAJIE)KAIEe HWCIIONHSIET) CBOM O0S3aTeNbCcTBa TIO
Horosopy, Mcnonnutens BIpaBe NMpEKpaTUTh IEHUCTBUE HacTosero JloroBopa myTeM OJHOCTOPOHHEIO
BHECY/IeOHOTO OTKaza OT €ro WCIIOJHEHWS IOCPEICTBOM HAIIPABJICHUS YBEAOMIIEHHS O TaKOM OTKa3e B
JJICKTPOHHOM BHJIC Ha aJpec 3JICKTPOHHOMN IMOYTHI, HAa KOTOPBIM paHee McromHuTeneM ObUTU BBICIAHBI
nmauHble Uit goctyna k Kypcy. [eiictBue Hacrosimero /loroBopa mpekpaiiaercs B JIeHb YHalpaBICHHS
3aKa34MKOM COOTBETCTBYIOIIETO YBEAOMJICHHS WJIA B CpPOK, YKa3aHHbIM B yBenomieHwd. llocie
MIpeKpalieHns HacTosmero JloroBopa mo mpuynMHE HEBHECEHHS OIUIaThl corimacHo ['paduky mmarexeid,
Hcnomautens He MpeAoCTaBISIET MOCTYN K cocTaBHBIM dacTsiM Kypca (MopymsiMm), orutata 3a KOTOpBIS
BHECEHa He ObLIa.

6. HNuTtennexryaibHas co0cTBeHHOCTh. KoHunaeHIua1bHOCTD

6.1. B pamkax okazanwus Mcrnonnutenem Yciyr 3aka3yuky MPeaoCTaBISETCS JOCTYI K HHTEIUICKTYalbHON
COOCTBEHHOCTH VICHONHHTENS W/WIM TPeTbUX JHMI, C KOTOPBIMH Yy VIcnomHuTens 3aKiIiO4eHbI
COOTBETCTBYIOIIHE TOTOBOPHI/COTIAIICHUS (Haliee Mo TeKCTy — MIHTeIeKTyanbHas COOCTBEHHOCTH ).

K HuTtennexTyanbHOW COOCTBEHHOCTH OTHOCHTCS, HO HE OTPaHUYMBAsCh, AOCTYN K ayIuOBH3YyaTbHBIM
marepuaigaM, mporpammam aiast OBM, LMS (learning management system), MeToauvecKum u/wiiu
CIIPaBOYHBIM MaTepuaiaM, 3aJaHusM, HHPOPMAMOHHBIM pecypcaM, He HaXOASIIMMCS B OTKPBITOM JOCTYTIE.
6.2. 3aka3uMK NPUMEHHUTENHHO K MHTEMIeKTyaabHO COOCTBEHHOCTH 00513aH:

- BO3/ICP)KUBATBCS OT JIOOBIX JEHCTBUI, KOTOpBIE HAPYIIAIOT MpaBa VICIIOMHUTENST W/UIH TPEThUX JIHIL
Ha pe3yJbTaThl MHTEIUIEKTYAJIbHOH JEATEIbHOCTH, B YaCTHOCTH, HE KOIHMpPOBATh, HE 3alMCHIBATH, HE
BOCHPOU3BOJNTh, HE THPAXHPOBATh, HE pPACHpPOCTPaHATH B I0O0H (opme, He mepenensiBaTh, HE
WCTIOJIb30BaTh JUI CO3JIaHHMs MPOM3BOJHBIX MPOM3BENEHHUH JIOObIe pPE3yNbTaThl HHTEIICKTYalbHON
JesITeIbHOCTH 0€3 MUCEMEHHOTO paspetieHus Mcnomaurens;

- HEME/JIGHHO coo0marh VIcnonHuTemo o JI00BIX CTaBOIMX W3BECTHBIMU (DakTax HapyIIeHHs
UCKJTIOUUTENBHBIX MpaB VICTIONMHUTENS W/ TPETHUX JIHIL;

- HE TIPEIOCTABIIATh CBOU ayTeHTU(UKAMOHHbBIC JaHHbIe Ui qocTyna B JInunelid kabunet Ha Caiite
TpeThUM JINaM. B ciydae yrparbl, a Takke B CIIydasX HE3aKOHHOTO TIOJNYYSHHS JIOCTYINA K JIOTUHY U
HapoNI0 TPETHHMH JIMIAMH, 3aKa3uuK 00s3yeTcs He3aMeUTUTENIFHO cooOmuTh 00 3ToM McmomHurento,
IyTeM HarpaBiieHus yBeaomieHus mo aapecy: hello@skillbox.md.

Jlo MOMeHTa OTIIPAaBKU YKa3aHHOTO M3BEIICHHS BCE JICHCTBHS CUUTAIOTCS COBEPIICHHBIMH 3aKa34HKOM.

6.3. K xoHOumeHNMaNbHOW OTHOCHTCS JIt00as MH(OpMAIHs, OTHOCSIIAACS K TPOILECCY OKa3aHHs yCIyT
UcnonauTenem, HEONMyOIMKOBaHHAS B OTKPHITOM JIOCTYIIE W HE SIBISIFOIIAsICS JIOCTYITHOW JIJIsi BceoOIIero
cBejieHUs. 3aka3unk o00s3yercss He pasriamarbh KOHQUICHIHAIbHYI0 WH(POPMAIUI0 ¥ HWHBIC JIaHHBIC,
npefocTaBieHHble  McrmomHuTeneM B XoJe OKasaHMsA YCIYyr (3a HCKIIOYEHHEM OOIIeOCTYITHON
MH(QOPMaIUK), TPETHUM JIHLAM 0e3 MpeIBapUTENILHOIO MUCBMEHHOTO cornacus Mcmomnures.

6.4. VcnonHWTENb MMEET MPaBO MCIONB30BaTh B CBOMX MAPKETHHTOBBIX M/MJIHM PEKIaMHBIX MaTepuasiax
00BEKTHI, CO3IaHHbIE 3aKa3uMKOM B XOJe M3yueHHs MaTepuaiioB Kypca, a Taxke ynoMuHaTh 3aKka3ulKa B
KadecTBe noinp3oBarens [IporpaMmmHoro obecrieueHus 1 KJIUEHTA.

7. IIpou4ne ycnoBust

7.1. 3aka3uMK TOATBEPXKIAET, YTO OH SBISAETCS JICECIIOCOOHBIM M JOCTHUT BO3pacTa, HEOOXOAMMOIO B
COOTBETCTBHH C 3aKOHOJATeNbCTBOM PecyOnmku MongoBa st COBEpIIEHHS CAENOK C HCIOJIb30BAaHHEM
Caiira.

7.2. 3aka3yMK MOATBEPXKIACT, YTO OCBEIAOMJICH M OE30TOBOPOYHO COTJIACEH C TE€M, YTO €My MOXKET OBITh
OTKa3aHO B TPEJOCTABICHNH Y CIIYyTH B CITyJasiX:

- HETIOJITBEPKICHHS aBTOPU3ALIMH OIJIaThl baHKOM WUJTH 3JIEKTPOHHOM MIIATEKHOU CUCTEMOM;

- WHULMAIMK 3aKa3yuKkoM TMpOIEeAyphl BO3BpaTa [EHEXKHBIX CPEACTB B Cily4yasx U TOPSIKE,
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npeaycMOTpeHHOM JloroBopom;
- B HMHBIX CIy4YasX, MPETyCMOTPCHHBIX 3aKOHOJATEILCTBOM PecryOnmuku MomjioBa WIM HACTOSIIAM
Horosopom.

8. 3akaunTeIbHbIE MOJIOKEHHS

8.1. Hacrosmmii JloroBop cuuTaeTcs 3aKIIOYCHHBIM C MOMEHTA BBIOJHEHHUS 3aKa34MKOM ACHCTBHI,
npeayCcMOTpeHHBIX 1. 2.4. JloroBopa, 1 AEHCTBYET A0 HUCIIOJHEHUS! CTOPOHAMH CBOUX 0053aTENBCTB.

8.2. HcmomHutenb BIpaBe H3MEHSITH YCIOBHS HacTosmiero J(oroBopa, BBOJUTH HOBBbIC YCIIOBHS WU
MIPHUIIOKEHUS K HacTosmeMy JloroBopy 0e3 mpeaBapuTEIbHOTO YBEAOMIICHHS 3aKa3dunKa. 3aKazdmK, 3Has O
BO3MOXKHOCTH TaKHX HM3MEHEHHWH, COTJIaceH C TeM, 4YTO OHH OyayT mIpou3BoauThesa. Ecmm 3aka3umk
MPOAOIKAET UCIIOIHATH HACTOSIMI JIoroBOp Mocie TakuxX M3MEHEHUI, 3TO 03HAYaeT €ro COIIacue ¢ HUMHU.
8.3. Tekct u3MeHeHMId W/UIM JONOTHEHUH HacTosmero Jorosopa, MO0 ero HOBask pelakius TOBOAUTCS
HcnomauTeneM A0 BceoOIIero CBEACHUS MOCPEACTBOM pPa3MEIIeHHsI COOTBETCTBYIOIIEH HH(OpManuu Ha
Caiire.

8.4. CtopoHbl 0€30rOBOPOYHO COTJAINAIOTCS C TEM, YTO MONYaHHE (OTCYTCTBHE MHCHMEHHBIX
YBEIOMJICHHH O HECOTJIACHH C OTAEIHHBIMH IMOJIOKEHUSIMH Hactosimiero JloroBopa, B TOM HHCIE C
W3MeHEeHHeM Tapu(oB) MPHU3HAETCS COrJIaCHeM U TIPUCOEIWHEHWEeM 3aka3duka K HOBOW peNaKInd
Hacrosiero Jlorosopa.

8.5. Hacrosmuii IoroBop MOXeT ObITh pACTOPTHYT 110 COTJIAIICHUIO CTOPOH.

Kaxgast m3 cTOpOH mMMeeT TpaBO OTKa3aThCsi OT Hacrosmero JloroBopa B OZHOCTOPOHHEM IOPSIIIKE,
HaAIpaBHUB JIPYrod CTOPOHE YBEIOMJICHHE MOCPEACTBOM JIMUHOro KaOWHETa WM 3JIEKTPOHHOM IMOYTHI HE
no3aHee 4eM 3a 15 nHeilt 1o muaHupyeMoi JaThl mpeKpameHus.

8.6. B cnyuae ecnu xakoe-mr00 M3 yCIoBHH HacToAmero J(oroBopa yTpaTuT IOPUANYECKYIO CHITY, OyAeT
NPU3HAHO HE3aKOHHBIM WM OyJeT WCKIIOYeHO U3 HacTosmero JloroBopa, 3To He BIEUYET
HEeJeWCTBUTENBHOCTh OCTANBHBIX YCIOBUH HacTosImero Joropopa, KOTopsle COXpaHST IOPUINYECKYIO CHITY
U SBIAIOTCA 00s13aTebHBIME 1151 CTOPOH.

8.7. Bce Bompochkl, HE YpEryJHpOBaHHbIE HACTOSIIUM JIOrOBOpOM, pa3pemraloTcsi B COOTBETCTBHH C
JICHCTBYIOLIUM 3aKOHOAATEIBCTBOM PecmyOnuku Mosoga.

8.8. Bce cmopel, IpeTeH3MHM W Pa3HOIIACHS, KOTOPbIE MOTYT BO3HHKHYTH MEXIYy CTOpPOHAMH, OYyAyT
paspemaTbCsi MyTeM IMeperoBopoB. [IpM HEBO3MOXKHOCTH YpETryJIMpPOBAaHHUSA CIIOPOB YKa3aHHBIM IyTEM
CTOpPOHBI OOpam@arTcs B CyJ B TOpsJKE, MPEIYCMOTPEHHOM JIEHCTBYIOIUM 3aKOHOAATEILCTBOM
Pecniy6nuku MonnoBa, ¢ 00s3aTesIbHBIM COOJIIOIEHIEM I0CYA€0HOT0 MOPSIKA yPEeryIUpOBaHus cIopa.
CropoHa, KOoTOpas IoJjlaraer, Yyro ee mnpasa 1o JloroBopy HapyLIeHbI, 00s3aHa NPEABSIBUTH NPETEH3UIO
BTOpO# cropone. [IpeTeH3us cuntaeTcs NpeabsBICHHON HaUIeKalluM 00pa3oM, €ClId HallpaBlieHa APYroi
CTOpPOHE JIOOBIM CIIOCOOOM, TO3BOJISIONINM YCTAHOBUTH JIMYHOCTh OTHpPABUTENsI U (akT BpydEeHHUs
KOPPECHOHACHIUH MoJTy4areto. PakT Bo3BpaTa KOPPECIOHACHIIMY C yKa3aHUEM Ha OTCYTCTBHE TOTydaTesst
HE TMPEeNsATCTBYeT oOpamieHuio B cya. [lpuioxkeHue K NpeTeH3uu KOMUH JOKYMEHTOB, 00OCHOBBIBAIOIINX U
MOITBEPKIAIOMINX TPEAbIBICHHbIE TPEOOBaHNUS, €CIIU JaHHbBIE JTOKYMEHTHI UMEIOTCS B HAJIMYMH Y BTOPOH
CTOPOHBI, HE SBIISETCS 00SI3aTENbHBIM.

CropoHna, nmony4drBIIas IpeTeH3uio, B Teuenne 10 (zecatu) pabounx qHEH co JHS €€ MONTy4eHUs MHUCbMEHHO
YBEIOMIISIET BTOPYIO CTOPOHY O pe3yibTaTax paccMoTpeHus. HemomydeHnue oTrBera OO MOTHBHPOBAHHBIX
BO3PAKEHUI Ha MPETEH3HMI0O B YCTAHOBJIEHHBIM CPOK paccMaTpUBacTCAd Kak COTJIacMe C NpETeH3UEN H
M3JI0)KEHHBIMH B HEWl 00CTOSTENbCTBAMH.

8.9. CtopoHBI NPU3HAIOT IOPUINYECKYIO CHIY JOKYMEHTOB, HANPABIEHHBIX MOCPEICTBOM DIIEKTPOHHBIX
cpencts cBs3u Moo JInynoro kabunera Ha Caiite.

8.10. 3akazumk maet cBoe corjacue Mcmomnureno Ha 00paOOTKY MEPCOHAJBHBIX JaHHBIX 3aKa3uvKa,
yKa3aHHBIX UM TIpU peructpaunu Ha Caiite, a Taxke B JINUHOM KaOWHETE Ha YCIOBUSX, MPETyCMOTPEHHBIX
[TonmnTukoit 06pabOTKM ITepCOHANBHBIX TAaHHBIX, pa3MelieHHoH Ha CaiiTe.

9. PexBusntesl CTOPOH

9.1. CropoHBl cOrnamarwTcs PEeKBU3UTAMH 3aKa3uuka CUuTaTh HH(DOPMAINWIO, YKa3aHHYI0 UM IIpH
peructpanuu Ha Caiite w/win ohOpMIICHUN 3asBKUA Ha MpeocTaBieHue aoctyna k Kypcy, w/minu oruiate
ycayr Ucnonuurend.

9.2. PexBusutsl McnonHuTemns:
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[punoxenue 1
k JloroBopy my0au4HON 0QepThI

HpaBn.na OINIaThl U BO3BpPaTa I€HEKHBIX CPEACTB

Hacrossmue IlpaBmia ominarsl M BO3BpaTa JAeHe:KHbIX cpeacTB (najnee - IlpaBuia) peryaupyror
oTHomeHust Me:xkay Hcnmoanuresnem U 3aKa3dyumkKoM, CBSI3aHHbIE ¢ omwiaTol ycayr mo [lorosopy u
BO3BPATOM QILIAYEHHOI CTOMMOCTH YCJIYT B CiIy4ae JI0CPOYHOro pacrop:xxenus Jorosopa.

1. OxoHYaTenbpHasi CTOUMOCTD Y cIyT (opMHpYeTcs B yueToM BeiOpanHoOro 3akasumkoMm Kypca. Omara
VYeayr ocymecTBiusieTcss B 0e3HATMYHOM TOPSIKE OJHUM H3 CIIOCO00B, yKazaHHBIX Ha Caiite, Mo BBIOOpY
3aka3uuka.

2. [Tpu omnare na Caiite nnu nocpeactsoMm JlnuHoro kaOuHeTa K omjiare mpuHUMaroTcs KapTel VISA,
MasterCard.

[lepeuncnenue TuIaTeX el MPOUZBOAUTCS B COOTBETCTBUU ¢ [IpaBHiamMu MEXTyHApOAHBIX IIATEKHBIX
cucreM Visa u MasterCard Ha npuHIUNAX CcoOOMIOACHUS KOH(MDUACHIMAIBHOCTH M 0€30MacHOCTH
COBEPILCHMS IUIaTEeXa C HCIOJb30BAaHHEM COBPEMEHHBIX METOZOB INPOBEPKH, IIN(PPOBAHUS WU NEpeaadu
JaHHBIX [0 3aKpbITBIM KaHajdaM cCBs3M. [lo Bompocam mpaBuil M TOPSOKAa OCYILECTBIICHHS OIUIATHI
MOCPECTBOM IUIATEKHBIX CUCTEM 3aKa3uWK PYKOBOJCTBYETCS MPAaBHJIAMH COOTBETCTBYIOUIMX IUIATEKHBIX
CHCTEM U o0OpalraeTcst HapsMyro K orlepaTopaM COOTBETCTBYIOIINX IJIATEKHBIX CUCTEM 3a Pa3bICHEHHSIMHU
U KOHCYNbTalMAMU. VCTIONHUTENh HACTOSIIMM OCTaBIseT 3a cOOOM MpaBO OKasbIBaTh MH()OPMALMOHHYIO
NOJAEPKKY OTHOCHTEJIBHO OCYILECTBJICHHS OIJIaThl YCIYr C IOMOIUBIO IUIATEKHBIX CUCTEM B Ipeaeax
CBOMX KOMIIETCHLUH, OZHAKO HUYTO B HACTOAIIEM INPHUJIOKECHUU HE OOS3bIBAET €r0 OCYLIECTBIATH TaKyIO
MHQOPMAIMOHHYIO MOJICPKKY, OTBEYATh 3a IMOJIHOTY IMPEJOCTaBICHHON HMHGOpMAalMW WIA HECTH WHBIE
MIOCJIEICTBUS BBIOOPA CIIOCO0a OIIIATHI YCITYT W/HITH TUTATE)KHOW CHCTEMBI 3aKa34uKOM.

3. Jns ormater 6aHkoBckol kapTtod Visa mimm MasterCard npu odopMitleHHH 3aka3a Ha yCIOyTy INPpH
BbIOOpE crocoba ormyaTehl HE0OXO0AUMO HaKaTh KHOMKY «Orata OaHKOBCKOW KapToi» M JJIsl 3aBepIICHUS
TUTaTexa HeoOX0IMMO HaXaTh KHOMKY «OIUIaTUTbY.

4. Omnuata 3aKa3a OCYILECTBISIETCS MOCJE NEpeHanpaBieHHs] Ha 3alUILECHHYIO IUIATEXHYI CTPaHUILY
0aHKa Uil BBOJA PEKBU3UTOB OaHKOBCKOW KapTel. CoeqMHEHHE C IUIATEKHOM CTpaHMIEH M mepenaya
WHQOPMAITUK OCYILIECTBISIOTCS B 3AIIUIIIEHHOM PEXUME € HCIIONIb30BaHMeM TexHosoruu 3D Secure.

Ha ctpanuue ans BBoja JaHHBIX OaHKOBCKOM KapThl 3aKa3dMKy HEOOXOAWMO BBECTH JaHHbIE OaHKOBCKON
KapTbl: HOMEp KapTbl, UMS BJIQAEJbla KapThl, CPOK NEHCTBUS KapThl, TPEX3HAYHBIN KOJ OE30IMacHOCTH
(CVWV2 mas VISA wmm CVC2 mns MasterCard). Bee HeoOxoauMble aHHBIE TpONeYaTaHbl Ha CaMOi
kapte. Tp€x3HauHbIH KOj 0€30MacHOCTH — 3TO TPH HHMPHI, HAXOJAIIUecs Ha 00paTHOHW CTOPOHE KapThl.
Ecnmu 0OaHk 3akazunka TOJJEPKUBAET TEXHOJOTHIO O€30IacHOr0 TMPOBEJCHHUS WHTEPHET-TUIaTexKEeH
MasterCard SecureCode, Verified by Visa, miast mpoBemenmsi 1uiatexxa MOXeET MOTpeOOBAaThCS BBOJ
CHEUUAIBHOTO TAPOJIAL.

5. PexBu3uTHl GaHKOBCKOW KapThl 3aka3urWka He XpaHsTcad Ha cepBepe Mcmomnurens win Ha Caiite,
WcnonauTens qo0CTyNa K IUIATEKHBIM PEKBU3UTAaM 3aKa3uuKa He UMeEeT.

KondunenunansHocts coobmaemMoil 3aka3uyMkoM HMHGOpPMAalWH, BKIIOYas MEPCOHAIBHBIE JAaHHBIE W
TUTaTeXHBIE PEKBU3UTHI, 0OecreunBaeTcss 0aHKOM 3aKa3uuKa.

Beenennas 3aka3zunkoM HH(OpMalus, BKIIOYAsl IUIATEKHBIE PEKBU3UTHI, HE IMPEIOCTABISETCA TPETHUM
JIMLIaM 33 HCKITIOYEHUEM CITy4aeB, IPeIyCMOTPEHHBIX 3aKOHOIaTeIbcTBOM PecryOnnku MongoBa.

6. B mpoBejeHun miaTexa MoXKeT ObITh 0TKa3aHO OAHKOM B CIIETYIOIIMX CITydasx:

6.1. OaHKOBCKas KapTa He IpeJHa3HaueHa JJIsl COBEPIICHUS TUIaTeXel yepe3 HHTEPHET;

3aKa3z4rK MOKET y3HATh 00 3TOM, 0OPATHBIINCH B 00CITYKUBAIOIIHI OaHK.

6.2. HEJIOCTaTOYHO CPEJCTB JUIS OIUIATHI Ha OAHKOBCKOM KapTe.

[lonpobHee o0 HanuuuM CpeacTB Ha OAHKOBCKOHM KapTe 3aka3ulMK MOXET y3HaTb, OOpaTHUBILIMCH B OaHK,
BBIITYCTUBIINN OaHKOBCKYIO KapTy;

6.3. nmaHHBIC 0AHKOBCKOWM KapThl BBEICHBI HEBEPHO;

6.4. uCTeK cpok eicTBUSI OAHKOBCKOW KapThI.

Cpoxk neiicTBUs KapThl, KaK MPaBUJIO, YKa3aH Ha JIMIIEBOM CTOPOHE KapThl (3TO MECSI U ToJ, 10 KOTOPOro
JIeHCTBUTEIbHA KapTa).

[HompoOHee o cpoke AeHCTBUS KapThl 3aka3dMK MOXKET y3HaTh, OOpaTUBIIMCH B OaHK, BBIMYyCTHUBIINN
0aHKOBCKYIO KapTy.



7. [Ipu omnare ¢ momouipio Apple Pay (ecnu Takoit ciocod npeaycMmoTper Ha CaiiTe) BeiOepeTe KapTy
n3 npwioxkeHus «Wallety, Bocmonp3yiiTech KOA MapojieM WIM HHBIM CIHOCOOOM ayTeHTU(HUKAIUU, B
3aBUCUMOCTH OT TOTO, KAKOH CII0Cc00 BHIOPAH B MPUIIOKCHHUH.

8. IIpu oopmnennn 3akaza ¢ momompo Samsung Pay (ecnm tako#t cioco0 mpemycMmoTpeH Ha Caiite)
Haxmute «Omnatute Samsung Pay», BBenuTe Bamr Samsung Account W MOATBEPIUTE MOKYIKY Ha BaiieM
cMmapTdoHe (110 OTHeyarKy najibla, panyxkke win PIN-koxy Samsung Pay).

9. BosBpar ymnadeHHBIX 3aKa3unKOM JCHEKHBIX CPENICTB MOKET OBITh OCYILIECTBIICH B CIIydasX:

9.1. Ycnyra He oka3zaHa 1o BuHe McronHuTENs B yCTaHOBIEHHBIN CPOK;

9.2. 3aka3uuK [0 Havaja OKa3aHMs YCIYyTH OOpaTHWJICS C YBEAOMIIEHHMEM O pacTopkeHuu JloroBopa u
BO3BpAaTe JCHEKHBIX CPE/ICTB;

9.3. B ciyuasix, yka3zaHHbBIX B 1. 12 HacTosmiero [Ipunoxkenns.

10. TlomHBI WIM YaCTWYHBIA BO3BpAT YIUIAYCHHBIX 3aKa3uMKOM JECHEKHBIX CPEICTB ITPOM3BOIUTCS
HcnonauTenemM Ha OCHOBaHUH ITMCHbMEHHOI'O 3asBJIEHUs 3aKa34uMKa, HAPABICHHOTO HA 3JIEKTPOHHYIO MOYTY
Hcnonuurens  hello@skilloox.md ¢ mocneayromM HampaBieHHEM OpUTHHANA Ha TIOYTOBBIA aapec
Ucnomuurens: Pecnyonuka Monyosa, r. Kumnnes, [ltedan yen Mape mu Chwint, 1. 65, kab. 414.
Hcnonnutens Bpase MoTpeOOBaTh OT 3aKa3unka 3aloJHEHHUS yTBEPKACHHON (GOPMBI 3asBICHHS O BO3BpATe
JICHEeXHBIX CPEJICTB.

11. B cayuae ortkasza 3akazuuka ot [loroBopa mo mpemocraBieHus VcrmomHUTENEM OHJANH-IOCTYyIa K
BbIOpaHHOMY 3akazuukoM Kypcy, 3a HCKIIOYeHHEM BHECEHHs OIUIaThl Ha YCIOBHAX OIUIaThl C
UCIIOJIb30BaHUEM KPEAUTHBIX CpelcTB, Mcmomaurens Bo3Bpamaer 3aka3zuuky 100% yrmiauenHol cymMel. B
ciIy4ae ecnu 3aka3uMK OTKa3bIBaeTcsi OoT JloroBopa 10 mpemocTaBieHHs 3aKa3uMKOM OHJIaWH-IOCTyHa K
BbIOpaHHOMY 3akazunkoM Kypcy, OIUIaueHHOMY C HCIIOJb30BAaHHEM KpPEAUTHBIX CpelcTB (OAaHKOBCKHX
MPOAYKTOB - MOTPEOUTENBCKIX KPETUTOB, pACCPOUEK H IP. MPOAYKTOB), VICIOIHNUTENh IPOU3BOAUT BO3BPAT
JECHEXHBIX CPEICTB B aIpeC COOTBETCTBYIOLIETO OaHKa, 32 BBIYETOM CyMM KOMHCCHUH, YAEP)KaHHBIX OaHKOM
¢ Ucnonnutens. VMcnomHurenp HE HECET OTBETCTBEHHOCTH 3a OIJIATy M HE BO3MEIIAET 3aKa3uHKy CyMMY
HAYMCIICHHBIX TPOLICHTOB 3a IOJb30BAHUE JEHEKHBIMUA CpPEACTBAMH, TOAJECKAIIUX OIJiaTe 3aKa3zduKoM
0aHKy B COOTBETCTBHH C 3aKJIIOYCHHBIM 3aKa34YMKOM ¢ OAHKOM JIOTOBOPOM.

12. B cmyuae ecnm 3aka3zuMk oTKaspiBaeTcs oT JloroBopa B TeueHume 30 KaJeHIApHBIX JHEH C JaThHl
npenocTaBieHuss lMcnonHuTeneM OHNaMH-mocTyna K BblOpanHOMy 3akasuukoMm Kypcy, Hcnonnutens
BO3BpaaeT 3akazuuky 50% ot yriadeHHol cymmsbl. [lpu 3ToM eciu oHaiH-10cTy1 K BeIOpanHOMY Kypey
ObUT OIUIa4YeH C HCIOJb30BAHMEM KPEAMTHBIX CpENCTB (OaHKOBCKHX IPOAYKTOB - IMOTPEOUTEIBCKHX
KpPEIUTOB, PACCPOUEK M Mp. MPOAYKTOB), VICOIHUTENH MPOU3BOJUT BO3BPAT JICHEKHBIX CPEJCTB B aJipec
COOTBETCTBYIOIIETO OaHKa, 3a BBIUETOM CYMM KOMHCCHH, ylepKaHHbIX OaHkoM c McnomHuTens.
HcnonHuTenb He HECET OTBETCTBEHHOCTH 3a OIUIATYy M HE BO3MEIAEeT 3aKa3dMKy CyMMY Ha4YHCIICHHBIX
NPOLIEHTOB 3a IIOJb30BAaHHE JICHEKHBIMH CpEICTBAMH, MOUICKAIIMX OIUlaTe 3aKa3uukoM OaHKy B
COOTBETCTBHH C 3aKIFOYCHHBIM 3aKa34HKOM ¢ OaHKOM JIOTOBOPOM.

13. B 1mensx oAHO3HAYHOTO TOJIKOBAHWS: TPH OTKa3ze 3aka3uhMka OT YCIyr, OIUIaueHHBIX C
WCTIOJIb30BaHUEM KPEIUTHBIX cpelicTB (OAHKOBCKUX MPOIYKTOB - OTPEOUTENBCKUX KPEAUTOB, PACCPOUYCK U
np. NPOAYKTOB), CyMMa K BO3Bpary M pacxonabl VICIONHUTENS pacCYUTHIBAIOTCS OT CYMMBI JIEHEKHBIX
CpPEZCTB, MOJyYeHHBIX McroaHuTeneM oT OaHKa B CUET OIJIaThl yCIIYT, OKa3bIBAEMbIX 3aKa34UMKY.

14. B cnydae ecnu 3aka3uuk oTKasbiBaeTcs oT JloroBopa mo mcredeHnu 30 KaJICHTAPHBIX THEH C JaThI
npenocTapieHust McrnonanTeneM oHMAH-I0CTyNa K BRIOpaHHOMY 3akazunkoM Kypcy, BO3BpaT JeHEKHBIX
CPEJICTB HE OCYIIIECTBIISETCS.

15. BosBpar JeHEXHBIX CPEJCTB MPOU3BOAUTCS HA CUYET, C KOTOPOTO Oblila COBEpLICHA OIJiaTa, B CPOK 10
30 pabouux nHEH c naThl MOIyueHHs 3asBlIeHHUs 3aKa3zunka (KOHKPETHBIM CPOK BO3BpaTa 3aBUCHT OT OaHKa,
SMHUTHPOBABIIYIO0 OAHKOBCKYIO KapTy 3aKa3uuka).

16. Ilpu m3MeHEHUM IUIATEKHBIX PEKBU3UTOB, a PaBHO IPU oOIUIaTe yCIyr OAaHKOBCKOM opraHuzanuen 3a
CYeT KpeauTa, 3aka3uhK 00sS3yeTcsl B yBEJOMIICHHH (2 MPU HEOOXOTUMOCTH COCTABICHHUS — B 3asIBICHHN)
yKa3aTh HOBbIC OAHKOBCKHE PEKBHU3HTHI JJIsl BO3BpATa JICHEKHBIX CPECTB.

[Ipu HeykazaHun OaHKOBCKHMX PEKBHU3UTOB 3aka3unkoM lIcromHWTENh HE HECeT OTBETCTBEHHOCTH 3a
MepeYrCIICHUE JICHEKHBIX CPEJICTB 10 IUIATEKHBIM PEKBH3MTAM 3aKa3uMKa, YKa3aHHBIX IOCIEJIHUM TpPH
oriaTe yciyr.

17.  JHoctyn x Kypcy mnpekpamaercs B Teuenue | (ogHoro) paboyero IHS € JaThl IOJyYEHHS
Ucnonautenem oT 3aka3unka 3asBICHUS O BO3BpaTe ACHEKHBIX CPEACTB B COOTBETCTBHH C M. 12
[Ipunoxxenus, ohopMiaeHHOTo 1Mo Gopme McmomHuTes.



