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amazon sellercentral Pn S | www.amazon.com v English ¥ Search Q Messages Settings
Catalog Inventory Pricing Orders Advertising Stores Reports Performance Appstore  B2B
Your Orders News Payments Summary
Pending 0 Spotlight: Amazon Launchpad Program
Finding the right services and tools to market and sell products has always been a challenging task for new i There was a charge to your credit card
Premium unshipped 0 businesses. Amazon Launchpad can help you jump-start your business on Amazon by showcasing your new and $41.99.
, emerging products to millions of Amazo...
Unshipped 0 Balance $0.00
Return requests 0 More news
Dive into customer reviews on the Brand Dashboard View Pavments Summar
Improved Add a Product and Edit Product workflows v v
In last day 0
In last 7 days 0 See all recent news...
Manage Your Case Log
View your orders . i
Amazon Selling Coach e View your case log
Performance ees Inventory What type of products would you like to sell?
Enter your preferences below so we can help you discover popular products with few Sales Summary e
Buyer Messages 0 Pricing offers. Last updated 7/3/19 8:19:07 PM PDT
Show me product recommendations .
ey . 0 Ordered product sales Units
A-to-z Guarantee claims Growth related to these brands: U P p—. t T p—
se semicolons to separate multiple brands
Chargeback claims 0 Advertisin F . Today $0.00 0
9 Show me product recommendations in Antigues P
ies: 7 Days $0.00 1]
Buver Messages Fulfillment these categories: Apparel 4
Appliances 15 Days $0.00 0
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H Elp Rate this experience

Top solutions

Check your account status

Find out the current status of your account

Determine why a listing is not
displaying

Troubleshoot why a listing is inactive or not

"Contact Us"

Manage Customer Feedback

Learn when and how to request removal of
customer feedback

searchable by customers.

Request a product detail page Troubleshoot product feed
change upload issues

Find Product IDs or request
exemption (UPC, EAN, JAN,
ISBN, etc.)

Updste the title, description, bullets, image, Resolve issues with inventory file feed

etr. uploads Find Product 0= or request to list without 2
Product 1D
Tell us how we can help
Describe your issue and we will look for 3 quick solution.
Get help
™, Seller Forums ' Need more help? 0 Case Log

Ask guestions or find answers from our
community of sellers.

Get help by selecting your issue. View or review open cases.

Contact Us Lzunch Case Log
Launch Seller Forums
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# A "Contact us”
HE  "Selling on Amazon"

amazon seller central

B | www.amazon.com v English ¥

Catalog Inventory Pricing Orders Advertising Stores Reports Performance Appstore B2B

Contact us

What service can we help you with?
Selling on Amazon
Listing and selling on Amazon.com

Advertising and Stores
Sponsored Products, Sponsored Brands and Stores
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amazon sellercentral B www.amazon.com v English * Search Q  Messages | Help | Settings

CATALOG INVENTORY PRICING ORDERS ADVERTISING STOREFRONT REPORTS PERFORMANCE
Contact us

——hatcanane beloyvouwithe

View case log Please select a language f

S \
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Customers and orders — \ \ D L L

rA 70 S S
Fulfillment by Amazon v

. » Why is there a charge on my credit card for a small amount?
Products and inventory v
» How are referral fees determined by Amazon?
Your account v » Why do | have an unavailable balance?
) + How do | update my shipping settings?

Other issues v

v Why didnt | get paid?
Seller Fulfilled Prime and Same-Day

W
Delivery Provide or select a recent Easy Ship/ Self-Ship Order:
Q, Order ID
No order number
[ x|
Rate this page Get support  Policies and Agreements English v

S 55 %
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3l: 52" Issue listing products”

Selling on Amazon issue

View case log Top Solutions

. How do I use an inventory file upload to perform partial updates for
Customers and orders v price, quantity, and shipping settings?

) v~ How do T use the shipping confirmation template?
Fulfillment by Amazon

(FBA)
Products and What kind of issue are you having?

Inventory file upload issue

invento
v Trouble adding or viewing a product

Product page issue
Issue listing products
Product Reviews

No Listing Error
Your Account v

Other v
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w2 " Inventory file upload issue”

Contact Us

Selling on Amazon issue

View case log ] i ou having?
(e Inventory file upload issus

Customers and orders () Trouble adding or viewing & product

Fulfillment by Amazon (FBA) W Please select a language from the drop-down
‘ English w ‘

Products and inventory ~ —

Product page issue
Email Phone
Issue listing products

Contact Reason

Product Reviews
Inventory file upload issue

Mo Listing Error X . .
Please describe your issue. Required

Your Account A4

Other v

Amazon Business Selling v

Marketplace Web Services v y
seller Fulfilled Prime v batch ID (optional)
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Email: SE AFTEE RN 32288 F 1

Email Phone

Contact reason
» ‘ Inventory file upload issue

Please describe your inventory file issue

=
Batch ID (opticnal)
SKU (optional)
‘ Add attachment
Your email Add CC

‘ : ‘
ﬁ-l_ %j- E_’,—-\y % Call-back number (optional, but recommended ~)
Fﬁ EEE_—_l-j:]_ ‘ K] KKK ‘ | Ext. H United States v |
= X
/Aj JJ:b *Eﬁ » (] = This issue is urgent and requires immediate attention.
gEn-' iﬁ % Hﬁ ﬁ:ﬁ E l Send
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Talk with an Amazon associate

Country

| v

Your number

‘ ‘ Ext.

) < This issue is urgent and requires immediate attention.

Please provide a short description of your issue

Call me now
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wWWw.amazon.com v English v Search Q Messages | Help | Settings

CATALOG INVENTORY PRICING ORDERS ADVERTISING STOREFRONT REPORTS PERFORMANCE

Contact us

View case log Please select a language f

Customers and orders

IRV NN EifecbedE

Fulfillment by Amazon

. v Why is there a charge on my credit card for a small amount?
Products and inventory

» How are referral fees determined by Amazon?

Your account + Why do | have an unavailable balance?

) + How do | update my shipping settings?
Other issues

v Why didnt | get paid?

Seller Fulfilled Prime and Same-Day
Delivery

Provide or select a recent Easy Ship/ Self-Ship Order:

Q, Order ID

No order number

™
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