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Supplier Registration Guide — The Registration Journey e L s

Royal Commission for AlUla

Supplier will follow the below stages to become registered and qualified:

‘ - a p
4 Stage 1 N ﬂ Approve ~
Create Your Profile @ mm)|  Please fill the Questionnaire and Need More In order to Start,the reg'Strat'on
o then submit it. RCU’s Vendor’s page information Process, you will Receive an e-
' mail for invitation.

N /
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Stage 2
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—_— Pease fill the Questionnaire Now you are registered as a
Submit Reglstratlon ‘ and then submit it. Click Here Need More supplier, Later on you will

at this point, we will be able to information

review your registration
< . v € —EN

Approve

receive another Link for
kQualification Questionnaire

4

Need More
information



https://service.ariba.com/Supplier.aw/125003079/aw?awh=r&awssk=ouxBfPAa&dard=1&ancdc=1
https://www.rcu.gov.sa/en/about-us/vendors/

Supplier Registration Guide — Invitation to Register
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Once profile is created (Stage 1), below invitation will be sent to you:

@ Register as a supplier with Royal Commission for AlUla - TEST

FAC-SIMILE

Dear Supplier,

You have been invited to complete the
registration process with Royal
Commission for AlUla.

Therefore, please Click Here to access the

ygall Si3e

gl § ngall 43l ] plaaidl (SSges G
Mol ilzbloea) LSLJI

Lol sl 1 58y all ol 3ga3 JUS| (2232

registration. L
Thank you, Sl Halls
Welcome, Supplier X Supplier X l

Have a question? Click here to see a Quick Start guide.

The Supplier receives the email with the invitation to the
registration (1). By clicking the link (2), he/she can access to
SAP ARIBA Network.

At this point two options are available:

« If the Supplier doesn’t have a Sap Ariba Network account
(3.A), the procedure explained in the following page
should be followed

« If the Supplier already has a Sap Ariba Network account,
he can login in with his own credentials (3.B) and he can
complete the registration to SAP Ariba — RCU Suppliers
(described at page 7)

Sign up as a supplier with Royal Commission for AlUla - TEST on SAP Ariba.

Royal Commission for AlUla - TEST uses SAP Ariba to manage procurement activities.

Create an SAP Ariba supplier account and manage your response to procurement activities required by Royal Commission for AlUla - TEST. l Sign up I

Already have an account?_ I



Supplier Registration Guide — Suppliers without SAP Ariba Account ) cliineiasiicus)

Cancel

Create account

If supplier does not have an Ariba account, please
create one Company information
Steps to create an account: © e
1. Fill the Company information section (1) | >
2. Choose username and password which will be used T s o
to access the system (2) EE—
3. Accept the Terms of use and the SAP Ariba Privacy © T —
Statement (3) o )
Lastly, click the button Create account and continue (4)  ——
i g [ aa oo
Vi El St rvice Lo n ’T»ur-mws
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Supplier Registration Guide — Accessing Registration Questionnaire iodhdbolasblaual

The Supplier can access the RCU - Ariba Supplier Network page with the following link:
https://service.ariba.com/Sourcing.aw/124991013/aw?awh=r&awssk=aZ ogMIn&dard=1

In this page the Supplier will be able to find the questionnaires requested by RCU or the tender events which
require the Supplier participation.

SAP Ariba Sourcing ~ Standard Account | Upgrade @ TEST MODE
ROYAL COMMISSION FOR ALULA - TEST
SAP Ariba
Events
Title ID End Time § Event Type
Supplier Login
Registration Questionnaires
Title D End Time
. . ¥ Status: Open (1)
supplier@x}.it
=l Supplier registration questionnaire - < y sl Jeaed =2 s ] Doc14427819 2512561
Qualification Questionnaires
Tith I Ti mmodi Regi
ecececccscce e = End Time 4 Commeodity egions
W Questionnaires
Login
J Title D End Time 1 Commodity Regions
Forgot Username or Password
Certificates
Certificate Info Effective Expiration Attachment

Questionnait


https://service.ariba.com/Sourcing.aw/124991013/aw?awh=r&awssk=aZ_oqMln&dard=1

Royal Commission for AlUla

Supplier Registration Guide — Submitting Registration Application  iodndealaslalaial

Doc14427819 - Supplier registration questionnaire - (5 z234i...

All Content
Name 1
[ ¥ 1 Entity Details | 42 Jualis Less... —

All below details must be provided based on supplier's legal records | 2 sl & g8l cSlaudl Lo gl sbial Jualit guen i Cons

1.1 Organization Legal Name (Arabic) | slasdl 1 gl aiyl

(o)

1.2 Organization Legal Name (English)| sleadl i gl auth) * Sunolier X

(e 3daf) pp

1.3 Do you have any global offices? | fsdle il gl bl (s Unspecified

* Street: | gtreet

(*) indicates a required field

@ Time remaining
29 days 23:40:56

Excel Import

1
Submit Entire Response I ‘ Update Totals ‘ ‘ Save draft ‘ ‘ Compose Message

®

Once Sap Ariba Network account has
been created, the Supplier can start
the registration process to the Sap
Ariba — RCU platform.

The registration requires the
completion of the Supplier
registration questionnaire, which
will be submitted for approval (1).
After RCU’s approval, the Supplier will
receive and email with the
registration’s confirmation (2).

F,
Registration with Royal Commission for AlUla - TEST AC‘SIMILE

Dear Supplier,

are needed.

Thank you,

Thank you for submitting your registration. Alndla J AR Al 8 Jasadll alls JLaS) ST 805
You have been successfully registered with =l
the Royal Commission for Alula as a supplier.

Our team will contact you, if further details

“J'J.}“"u {é,j.-.’ﬁ —

e ?SSL:.:.;.J [ FENIVA | R W\ PP B |




Supplier Registration Guide — Qualification Questionnaire L

In order to be qualified as a RCU supplier it is required the completion of two questionnaires: the Supplier
qualification questionnaire (1) and the Qualification Certificates Questionnaire (2). As in the
Registration process, the Supplier will be able to access to the questionnaires throughout the link in the
invitation emails (1.1 and 1.2) or in the RCU’s Ariba Supplier Network page (2.1 and 2.2). The two
questionnaires must be completed and sent as the Registration one.

Dear Supplier, ygall Gije . . . .
Qualification Questionnaires
You have been invited to complete the ASdall Ligll o 398 bl Alas plady $SSge L
qualification process with Royal Commission for Ml dladlee] Title
AlUla. @
Therefore, plto access the La aaall elayl 385001 (zwdll Zagad JUS! (2 ¥  Status: UFIEI"I I:1 ]
registration.
ol jals @‘ Supplier qualification questionnaire - 2 s<ll Juli
Thank you,

Questionnaires

Hello Supplier X Supplier X, FA C.s
W
Le

Royal Commission for AlUla - TEST has invited you to complete a Title ID
guestionnaire. This is required so Supplier X can do business with Royal

Commission for AlUla - TEST. v Status: Open (1)

Questionnaire Overview @ ‘ Questionnaire Doc14425159

Questionnaire name: Questionnaire
Respond by: Sun, 01 Mar, 2020

@ [ Submit questionnaire ]
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SAP Ariba Help Center & Customer Support
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Supplier Registration Guide — Help Center & Customer Support e L s

HEIp a0l What are some registration tips for
Ariba Network Suppliers?

2 How do | participate in my buyer's
event using an email invitation?

prl Can my company have multiple
accounts?

SAP Ariba -

Supplier Basics (4:33)

- How do | register a new account?

Supplier Login Connecting your ecosystem Y I e e e et
Standard Chartered and SAP Ariba have *+5/ Why did the link in the password
I ) . . . . reset email expire?
collaborated to provide supply chain financing
Lser Name solutions to businesses in Asia Pacific via the »»d Can'tlog in? Let us help you!
Ariba Network. This is designed to make the
. . procure-to-pay process easy, efficient and e rou entorad e ot foana
seamless
P S".\'-.'-.-'O'd *+2 Error: "The usermame and password

entered has already merged fo
another Ariba Sourcing user
account”

*+a Error: "User already exists. Please
enter a different usermame."

Enter in Ariba Supplier Network with the following link, in case of problem please click on the it e some common swes
guestion mark and press the button support |

View more [4

Can't log in? Let us help youl

ELI Documentation O Support -



https://service.ariba.com/Supplier.aw/125032056/aw?awh=r&awssk=sOvFHXYt&dard=1&ancdc=1
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Supplier Registration Guide — Help Center & Customer Support e L s

For additional information the Supplier can refer to the SAP Ariba tools. In Help Centre (1) the section
Documentation (2) provides a FAQ section, Tutorials and Product Documentation. Moreover the Support
(3) section allows the Supplier to search by key words or get help by the SAP Ariba Customer Support. It is
available from Monday to Friday 24h (24x5). In case of major issues the support is available overtime.

SAP Ariba Sourcing ~ Standard Account | Upgrade @ TEST MODE

ROYAL COMMISSION FOR ALULA - TEST

Search | Support Center
i i Logout *2 How do | complete my customer I need help with Start
Ariba Exchange User Community ¥ requested profile?
Examples:
) Prerequisites
| | Q | Home | Learning | Support »3 Why can't | find an event? Bidding in an auction
Importing my responses
Complete my Supplier Profile Questionnaire
. 2 | need help accessing a sourcin
Learning Center S einn ¢ ¢ —>
Product Documentation Tutorials ~d | need help connecting with a ) )
X customer There are no matching documents. Try different, fewer, or more general keywords.
» What's new for Ariba Network - :a"i”‘g ”;“b‘e “’:9;2?)’ in (2:03) Can't find what you are looking for? Let us help you.
— Supplier Basics n f
. = Does Ariba offer live webinar i .
b Getting started — Introduction to the dashboard (11:47) Choose your communication preference:

training?
— Responding to prerequisite questions (2:20)

P Managing your user account ~ Participating in events (4:53)

[0 Get help by email

» Participating in sourcing events ~ Responding to RFls (2:51) 3 Hhow'fl‘_otltnavigban_atthmugh ihe . )
o ] ~ Responding to RFPs (3:46) checklist to submil my response: G3) Get help by live chat
» Working with projects and documents — Participating in auctions (7:13)
» Completing tasks - Alternative buddu‘ng ‘(5 00) »4 Can't find what you are looking for? %(_ Get help by Estimated wait in minutes for non-bidding
~ Custom Excel bidding (2:25) Try these search tips. phone call- 2
» Enabling Desktop File Sync
» Administration and Configuration s+ Why can't | see my task on the [ Attend a live webinar

Dranncale tah?

— Cloud integration tools and adapters
”

e T e T View [
f lED Documentation [a@po_rt]i




