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Modernize the employee experience while reducing IT costs

As the tool employees use more than any other, your work PCs and their ecosystem
of accessories and software are critical to delivering a winning employee experience.
Fast, responsive machines allow employees to work without frustration, while old,
slow or broken PCs create inefficiency, downtime and lost productivity.

With Dell PC as a Service (PCaaS), IT teams can deliver a modern employee
experience while reducing PC costs and complexity. Here's how:

What Is Dell PCaaS?

Dell PCaasS delivers all your employee PC needs from one provider and
for one predictable monthly price without any upfront investment.
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Hardware Lifecycle Services Payment Model
and Software
Best and broadest Predictable monthly
portfolio of hardware and Deployment, Support, payment plan
end-user software Managed Services,
Asset Recovery,
Security, Management

Dell PCaaS Reduces PC Lifecycle Costs

20% reduced monthly costs

An organization using Dell PCaaS can reduce monthly PC lifecycle
costs per device from $24.34 to $19.39.

Dell PCaaS Improves the Employee Experience

Devices 2-years newer

With Dell PCaas, employees use devices two-years
newer on average, improving employee experience,
while reducing lifecycle associated costs.'

O-days faster support

Users receive their PC five days faster and receive support
resolution five days more promptly.’

Dell PCaaS Saves IT time

5 hours

INn-house lifecycle support hours saved per device'

O days

Average deployment time saved'

Dell PCaaS Quickly Pays for Itself

12% ROl over 4 years'

Financial Analysis (Risk-Adjusted)
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What Can Dell PCaaS Save Your Organization?

Use our Total Economic Impact (TEI) calculator to estimate
your current PC lifecycle costs compared with Dell PCaaS.
This will provide a high-level impact estimate for your
specific environment.

For a more detailed analysis, please contact your
Dell sales representative.

Go to the TEIl Calculator
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Sources

'Based on Forrester Consulting Study commissioned by Dell Technologies and Intel, “The Total Economic Impact of Dell's PC As A Service," November 2020. Full study: https://i.dell.com/sites/csdocu-
ments/Learn_Docs/en/ The_Total_Economic_Impact_of_Dell_PC_Lifecycle_Services.pdf.
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https://tools.totaleconomicimpact.com/go/dell/pcaas/index.html
https://www.delltechnologies.com/resources/en-us/asset/analyst-reports/solutions/forrester-the-total-economic-impact-of-dells-pc-as-a-service.pdf

