Uptimelnstitute

29 August 2017

Mr. Alexey Soldatov
CEO

DataPro LLC
Aviamotornaya Street 69
Moscow 111024

Russia

Re: Tier 11l Silver Certification of Operational Sustainability of the DataPro LLC — DataPro
Moscow 1, Stage 1 Data Center

Dear Mr. Soldatov,

Uptime Institute Professional Services is pleased to announce the Tier Certification of
Operational Sustainability of the DataPro LLC — DataPro Moscow 1, Stage 1 Data Center as
fulfilling Tier 11l Silver criteria. This Certification recognizes DataPro Moscow 1, Stage 1 Data
Center Operational Sustainability as realizing the full uptime potential of the Tier Ill installed
infrastructure. Evident Management & Operations and Building Characteristics behaviors along
with low site risks were observed during the Uptime Institute Professional Service audit 16-17
August, 2017.

Adherence to these behaviors and mitigation of site risks have been proven to minimize
opportunities for human error — the number one cause of data center downtime.

Overall, the Operational Sustainability of the DataPro Moscow 1, Stage 1 Data Center meets
the requirements for a Silver rating. This rating is good for 2 years from the date of this letter.

Congratulations on this achievement.

Sincerely,

!

R. Lee Kirby
President
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