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JoroBop ny6an4Hoii ogepTbl

Oo6mectBo ¢ orpanmueHHON oTBeTcTBeHHOCThIO «IT-SKILLS», mmeHyemoe B manmpHeimiem
«cnonnutens», B aune aupekropa PaanoH TaTesiHbl, OEHCTBYIOIIETO Ha OCHOBAaHUM YCTaBa,
3aKmodaer Hacroammii JloroBop myOmmuHOW odepThl (mamee mo Tekcty — JloroBop) ¢ moOBIM
(hM3UYECKUM JIUIIOM, IMEHYEMBIM B aJbHEUIIEM «3aKa3uuKy.

[oroBop sBnsercs COMIAILIEHHEM O NPEIOCTABICHUM HA BO3ME3IHOW OCHOBE OHJANMH-AOCTYNA K
porpaMMHOMY oOOecrieueHuI0 VICIONMHUTENS W OKa3aHWU COIYTCTBYIOIIUX YCIIYT, 3aKJIH0YaeMbIM
nyTeM nyOnudHOH odepThl, ¥ PErIaMEHTHPYET MOPAJAOK OKa3aHWsA TaKUX YCIYr M 00s3aTelbCTBa
CTOPOH.

Teker Hacrosimero JloroBopa pasmeriaercs Mcmomnurenem B cetu MHTepHeT Ha BeO-caiite mo
azapecy: https://skillbox.md/oferta.pdf

CTopoHBI, pyKOBOACTBYSCH cTaTthel 1029 I'paskmanckoro komekca Pecyomnku Mommosa, 3aKTFOUMITH
HacTosnmi JIoroBop o HUXKeCIeAyIOIeM:

1. IIpeamet norosopa

1.1. B coorBerctBum ¢ HactosmuM JloroBopom McmomHuTenb 00s3yeTcss MPeRoCTaBUTh
3aKka3yuKy OHJAMH-IOCTYl K MarepuanaM Kypca HauMeHogdaHue Kypcd, a TaKkKe OKa3arb
COIYTCTBYIOILME YCIYTH, a 3aKa3uylK 00s3yeTcs OIIaTuTh VICTIONHUTENI0 BO3HArpaX ICHHE.

1.2. HocTym k MaTepuanaM Kypca npenocrapisercs Vcmomanrenem nocpeactBoM caiita skillbox.md.
1.3. B HacrosieM JIoroBope UCIONb3YIOTCS CACAYIOIINE TEPMUHBI U COKPALLCHUS:

1.3.1. Kypc — coBOKynmHOCTh OOy4alOIIMX M MPAKTHUYECKHX MaTepualioB, OObEIUHEHHBIX €AMHON
TEMOH 1 HallpaBJIeHHBIX Ha MpuoOpeTeHne 3aKa3unKOM 3HAHUH U HaBBIKOB 10 3TOH TEMe.

1.3.2. Caiit — BeO-caiiT McnonauTens, pa3menieHHbiil B cetn MaTepHET 1o aapecy skillbox.md.

1.3.3. JInuyHbif KaOWHET - COBOKYITHOCTH 3aIIWIICHHBIX cTpaHul CaiiTa, CO3MaHHBIX B Pe3ylbTare
peructpanuu 3aka3uMKa M AOCTYNHBIX IIPU BBOAE €ro ayTeHTU(HMKALMOHHBIX IaHHBIX (azpeca
3JIEKTPOHHOM MOYTHI M AapoIIsl) B IPEAyCMOTPEHHBIE Isl 3Toro noss Ha Caiite.

1.3.4. Monymsb - coctaBHas 9acTh Kypca, cocrosmiast u3 010ka 3aHATHH (JIEKIHiA, BEOMHAPOB U 1p.),
00BEeIMHEHHBIX €INHON TEMATHUKOM.

Bce TepmuHBI U ompenenieHUs, UCIOIb3yeMble B HacTosmeM J(oroBope, OTHOCITCS B OAWHAKOBOH
CTENEeHH K TePMUHAM B €JUHCTBEHHOM M MHOXECTBEHHOM YHCIIE, YIOTPEOIsIEMOM B 3aBHCUMOCTH OT
KOHTEKCTA.

1.4. Yemyrm mno  HacrosmeMmy JloroBopy OKa3bplBalOTCAd 3aka3uMKOM B TEYEHHE BCEH
nponospkuTenbHocTy Kypca.
1.5. Wcnonnurens B pamkax Hacrosauiero JloroBopa He oka3bIBaeT 3aKa3uMKy MHAVWBHIYyaIbHbBIC

KOHCYJIbTAallu1, HE CBA3aHHLBIC C ITPEAMETOM A0TI0OBOpaA.


https://skillbox.md/oferta.pdf

2. IMopsanok 3akiaro4yenus /{oropopa u npeaocTaBJIeHus J0CTyIIA

2.1. Hacrosmmii  [loroBop sBisieTcss MyONMMYHBIM JIOTOBOPOM, B COOTBETCTBHH C KOTOPBIM
Wcnonnutens mnpuHUMaeT Ha cebsd 00s3aTeNbCTBO 10 OKAa3aHHWID YCIyr B OTHOUICHHH
HEOMpPEeAETICHHOTO Kpyra Jul (3aKa3uuKoB), 00paTHBLIMXCS 32 HX OKa3aHHUEM.

2.2. Pa3memnienne Texcra Hactosmiero JloroBopa Ha Caiite sSBIS€TCS MyOITUYHBIM MPEII0KEHUEM
Wcnonaurens, anpecoBaHHBIM HEONPEAETCHHOMY KpyTy JHIl 3aKIIOYUTh Hactoammii JloroBop
(c1.1029 I'paxxnanckoro Konekca PecyOmuiku Momnmosa).

2.3. 3axitoueHre Hacrosmiero JloroBopa MpoOM3BOAUTCS IMyTeM MPHCOEAWHEHHUS 3akazuhka K
HacTosimeMy JloroBopy, T.e. IOCPENCTBOM MPUHATHS 3aKa3zdudKoM YCJIOBUHN HacTosmiero Jlorosopa B
esoM, 0e3 KaKux-J1u00 YCIOBHH, H3BSITHA U OTOBOPOK.

2.4. ®daxtoM npuHATHA (aknenta) 3aka3yMKOM YCIOBHUH HacTosimero Jlorosopa sBisercs
COBOKYIHOCTbH CIEAYIOIINX JEHCTBHUH, COBEpIIAEMbIX 3aKa3uHKOM:

2.4.1. perucrpamus Ha Caiite McnomauTens;

2.4.2. 03HAaKOMJICHHUE C YCIOBHIMH IOrOBOPa ITyTEM HAXKaTHUsl COOTBETCTBYIOIIEH KHONKYU Ha Caiire;
2.4.3. ommara 3aKa3udKoOM 3aKa3aHHBIX WM YCIYyI B TOpPSIKE W HAa YCIOBUAX, ONPEAEICHHBIX
HactosuM JloroBopom (cT.1035 I'paxkmanckoro Konmekca Pecy6imkun Monmosa).

B ciyuae mpemocTaBieHUsT pacCpPOUKH IDIaTeka (aKTOM MPUHATHS (aKIenTa) 3aKa3dukoM YCIIOBHI
Hacrosmero JloroBopa OyzeT mpu3HaBaThCs COBOKYITHOCTH NEWCTBHMA, yKa3aHHBIX B oAl 2.4.1.,
2.4.2. 1 BHECEHHE INIEPBOIO IUIATEKA B COOTBETCTBUH C COINIACOBAHHBIMM CTOPOHAMHM YCIIOBHUSIMHM, a
MPU MPEJOCTABICHNH OTCPOYKH IUIaTeXa — COOMIOICHUE YCIOBUH, YKa3aHHBIX B moAm. 2.4.1. u 2.4.2.
nyHkTa 2.4. JloroBopa.

2.5. [locne BeIMONHEHUs [eWCTBHM, ykaszaHHbIx B 1. 2.4. JloroBopa, HMcnonnurens
MPEIOCTABIISAET 3aKa3YHKy JOCTYII K COOTBEeTCTBYOmEeMY Kypcy, BeiOpaHHOMY 3aKa3dunKoM.

2.6. It momydenus nocryna Kk Kypcy 3aka3quk J0DKEH UMETh YUETHYIO 3aIUCh.

Jia momy4yeHHs y4eTHOW 3amucu 3aKa3uuK JOJDKEH MPOMTH MpoLeAypy perucTparyi, 3arojHUB
dhopmy Ha Caiite. Perncrparus 3aka3zunka sSBIsieTcs OecIiaTHON U T0OPOBOIBHOM.

2.7. Ilocne perucrtpaumn Ha Caiire 3aka3zumk uvepe3 JIuunblii kaOuHer BeIOMpaeT Kype.
Cotpynnuk Mcnonaurens HanpaBiseT 3aka3uuky cueT Ha oruiaty Kypca. Ilocne 3aqncnenust omiaTst
("acTu omiaTel B COOTBETCTBHUHU C COIVIACOBAaHHBIMU CTOPOHAMH YCJIOBHUSIMH, a TP MPEIOCTABICHUU
OTCPOYKH TUIATeXa — C JaThl, YKa3aHHOW B CUETE)) Ha pacyeTHBIH cueT McmomHuTeNns coTpyaHHK
Wcnonnurens mpenocrapnser 3aka3dyuky AOCTyn K Kypcy HOCpPEnCTBOM 3JIEKTPOHHON MOYTHI
(HampaBJsIeT MMCHbMO C JaHHBIMH AOCTyNa K npuobdperenHoMy Kypcey).

2.8. Kypc cocrout uz Moayneil. McnonHuTens npeaocTaBisieT 3aka3duKy JOCTYN K KaKAOMY
Monynto Kypca nmosrarHo.

Hoctyn x Marepuanam Kypca mpenocrasisieTcst Ha nepuos npoxoxkaeHusa Kypca B cOOTBETCTBUM ¢
pacmucaHueM, IOCTYyNHBIM 3aka3uuky B JIluuHom kaOunete. [lpu HanumumM TEXHUYECKOH,
IOPUANYECKONH BO3MOXKHOCTH IO MHCHMEHHOMY 3ampocy 3aka3urka VCrogHHUTENnh MpeaoCTaBisIeT
3akazunky noctyn kK Kypcy mociie okoruanus npoxoxkaeaus Kypca.

3. IIpaBa n o6si3anHOCcTH CTOpPOH

3.1. Ucnonautens 00s3yeTcs:

3.1.1. IIpenocraButh 3aKa3dyuKy JOCTYT K BeIOpaHHOMY Kypcy mocie BBEIOTHEHUS yCIOBHN
npenocTasnenus gocryna (m. 2.1. Jlorosopa).

3.1.2.  OcymecTBasaTh HHPOPMAITMOHHYIO MTOIIEPKKY 3aKa3urKa M0 BOIPOCAM OKa3aHUs yCIyT
u/vnu QyHkironupoBanus Caiita o padouum ausm ¢ 09:00 1o 18:00 (mo 17:00 B nsaTHMILY).
Bompockl 1o mopmepiKKe —HampaBiSIOTCA  3aKa3uMKOM 110 JJIEKTPOHHOMY  aipecy: it-
skills@skillbox.md. -

3.1.3. B cimydae oOHapy»)eHHUS ONMTHOOK/HEMOpabOTOK B (yHKITMOHHpOoBaHUHN CaiiTa, MOMyIEeHHBIX
Ucnonnurenem mmbo 1o BuHe VcmomHWTENs, CBOMMH CWJIaMH M 3a CBOH CUET YCTPaHHTh
oOHapyKeHHbBIE OIMHOKH/HEAOPAOOTKH.

3.1.4. IIpou3BomuTh BO3BpaT JAEHEKHBIX CPEACTB, YIUIAYEHHBIX 3aKa3dMKOM, B CIy4yasXx M Ha
YCIIOBUSIX, TIPEyCMOTPEHHBIX JI0rOBOpOM.

3.2 Wcnonnurens Bopase:
3.2.1. Bnocurs usmeHenus B conepxanue Kypca (B nemom 1100 B yacTu OTAESNBHBIX 3aHATHI
u/unm Mopyneii) 0e3 coriacoBaHHs ¢ 3aKa3uHUKOM.
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3.2.2. IlpuBnekarb TpeThUX JHII JUI1 UCHONHEHUs Hacrtosimiero /loroBopa 0e3 cornacoBaHus ¢
3aKazyuKoM.

3.2.3. 3ampammuBarh y 3aka3uuka WHPOPMALUIO W JTOKYMEHTHI, HEOOXOAMMEIC ISl HAJIEKAIIETO
WCTIOJTHEHUs 00513aTeNBCTB 10 HacTosAmeMy JloroBopy.

3.2.4. H3MmeHsATh CTOMMOCTHh ychuyr mo JloroBopy ¢ pa3MelieHHEM aKTyaJIbHOW CTOMMOCTH Ha
Caiite. Ilpu 3TOM U3MEHEHHE CTOMMOCTH YCIYI B OTHOIIEHHWH YK€ OIUIAYEHHOTO 3aKa3dMKOM
noctyna k Kypcy He mponsBonuTcs.

3.2.5. BpemenHo mnpuocraHaBiuBarh pabory Caiita juis MpOBEACHUS HEOOXOAUMBIX IUIAHOBBIX
MPO(QUIAKTHYECKUX U PEMOHTHBIX PabOT Ha TEXHUYECKUX pecypcax McmomauTens.

3.2.6. Ilpom3BomuTh 3aMEHYy TPETHUX IHUI], BKIFOUAsl SKCIEPTOB, MPUBIEKAEMBIX IS MCITOTHEHHS
Hacrosero Jlorosopa.

3.3.  3aka3zumk obs3yercs:

3.3.1. OmiatuTh yCIyrd B CPOKH U Ha YCIOBHSX, yCTAaHOBIEHHBIX J[OrOBOpOM, COIIacOBaHHBIX B
CYeTax W/WIH COTIIACOBAaHHBIX CTOPOHAMH MOCPEACTBOM COOOIICHHH B JIMIHOM KaOHHETE.

3.3.2. CBOEBpPEMEHHO NMPENOCTABIATH MOJHYIO M JAOCTOBEPHYIO MH(POPMALNIO, HEOOXOAUMYIO AJIS
OKa3aHUs yCIyT (B TOM 4HCIIe Ipu peructpauuu Ha Caiire).

3.3.3. Hcnonp3oBars (yHKImoHanm CaifTa WCKIIOYATEIHHO B JIMYHBIX, CEMEHHBIX WA HMHBIX
HEKOMMEPYECKHX LEJISIX.

3.3.4. Ob6ecreunts KOH(MUIACHINATIHHOCTh JIOTHHA W TAapoysi K cBoeMmy JIMdHOMYy KaOHWHETY, He
nepeaaBarh JaHHBIE JOCTYNA TPETbUM JIMLIAM.

3.3.5. HesamemnmurensHo yBenomuth Vcnomnutens o (akrax HECAaHKIIMOHHMPOBAHHOTO JOCTYIA K
cBoeMy JInuHOMy KaOHHETY.

3.3.6. He pasmemare Ha CaiiTe WIM CTOPOHHUX pecypcax MEpCOHANbHbIE NAaHHBIE NPYTUX JIHII,
BKJIIOYas JaHHbIe AocTyna K ux Jlmunomy kaOuHery Ha Caiite, a paBHO HE HCIONIB30BaThb U HE
MIBITAThCS MOYYUTh TIEPCOHAIBHBIE TaHHBIE APYTHX MOJIH30BATENEH.

3.3.7. He peructpupoBaTbcs B Kaue€CTBE MOJIb30BATEsl OT HMEHU WIM BMECTO JPYTOTO JIMIA WU
peructpupoBath TIpynny (0ObeAMHEHHE) JHL WM IOPUAMYECKOE JIMLO/MHAWBUAYAIBLHOTO
MpeaNpUHUMATENS B KA9YECTBE TAKOTO MOIb30BaTeNs.

3.3.8. CoOmromare 3THYECKHE HOPMBI TIpH TpoxoknaeHuH Kypca, BKIrouas HeIOIyIIeHHE
OCTaBJIeHUs] CcOOOLIeHuII B OOIMX 4YaTax, HE OTHOCALIMXCA K TeMmaruke ocBoeHus Kypca
(Hemomymenue ¢uyna), HEYBaKUTEIbHBIX BBICKa3blBAHWH M OCKOPOJCHUMI B aapec APYrHX
[I0JIb30BATENEH, IKCTIEPTOB, COTPYAHUKOB McromHuTeNs.

3.3.9. He nucnonbs30BaTh NpOrpaMMHOE 00ECTIEYCHHNE U HE OCYIIECTBISTh IEHCTBYS, HAIPaBICHHbIC
Ha HapyuleHue HOpManbHOro (yHkunoHupoBanus Caiita, He 3arpyxarb, HE XpaHUTb, He
myOJIMKOBATh, HE PACIPOCTPAHATh U HE MPEAOCTABIATH JOCTYIl WIM WHBIM 00Pa3oM HCIOIb30BaTh
BUPYCHI, TPOSHCKHE M JAPYTrue BPEJOHOCHBIE MPOrpaMMBbl;, HE HCIIONb30BaTh 0€3 MHCBMEHHOTO
paspenieHust McnonHuTENnsT aBTOMAaTU3UPOBAHHBIE CKPHITHI (TIPOrpamMMBbl) Uit cOopa HHGOpMAaIUK
Ha Caiire.

34. 3aka3uvK BIIpaBe:

3.4.1. Tlonyyars HHPOPMALMOHHYIO MOMIEPKKY 110 BOIIPOCAM, CBSI3aHHBIM C ITOPSIKOM OKa3aHUs
yeayT U pyHKIuoHUpoBanreM CaliTa, B TEUSHHE BCETO CpOKa ACHCTBUSA HacTosmIero JJorosopa.
3.4.2. Tlo 3aBepmenuto 100% 3anstuit Ha Kypce 1 BBIIONIHEHUIO BCeX pabOT MOITYIHUTh
ceptudukar o nmpoxoxxaeHnu Kypca B 371eKTpOHHOM BHUJIE.

3.4.3. Tlocie 3aHATH, IPEATIONATAIONICTO BEITIOTHEHUE MMPAKTHIECKON padOoThI, BIPaBE BHITIOIHUTE
TaKyIo padOTy ¥ OTIPABUTH Pe3yJbTaT SKCIEPTY MocpeacTBoM (yHKIHoHana JImyHoro KabuHeTa.
DKcIepT NpoBepseT MPAKTHIECKYI0 PadoTy U HampaBisgeT 3aka3uuKy KOMMEHTapHH TOCPEICTBOM
JInynoro kabuHeTa B Te€UeHUE 72 (CEMHUIECATH ABYX) YACOB C MOMEHTA ITOyYeHHUS TAKOH PabOTHI
1160 ¢ MOMEHTa MOTY4YeHHs OACHEHUH (KOMMEHTapueB) 3aKa3zunKa.

VYkazaHHbIH cpok npoaneBaercs Vicnonautenem 0e3 TOMOTHUTENIFHOTO COTTIACOBAHUS C 3aKa3uuKOM
Ha TIEPHOJ TOCYAAPCTBEHHBIX MPA3AHUKOB U MPA3THUYHBIX THEH, OObSIBICHHBIX HepaOounMu, THO0
MIPU HACTYIUIEHUH (HOPC-MAKOPHBIX OOCTOSATENBCTB.

Hcnonaurens 0CBOOOXKTAaETCS OT OOS3aHHOCTH KOMMYHHIIMPOBAaTh C 3aKa3duWKOM IO BOTIPOCAM
MIPOBEPKU TMPAKTHYECKHX PadOT MO HMCTeYeHHI0 | roma ¢ JaThl OKOHYAHHUS CPOKa MPOXOXKISHHS
Kypca.



4. CTOUMOCTH YCJIYI U MOPSIIOK OIJIATHI

4.1. CroumocTth Yeuyr McnomHUTENs onpenensieTcss Ha OCHOBaHWH cTonMocTH Kypca, ykazaHHOH
Ha CaiiTe, B MOJIIaBCKHUX JIEsX.

Yenyru Mcnomaurens mo HacrosimeMy Jloroopy H/IC me oGmararorcs. McmonHUTETs OCBOOOXKICH
ot yrutatel HJ/IC B cootBercTBum ¢ 4.1 1.5 ct. 103 HanoroBoro xoxekca Pecriyonuku MosnmoBa.

4.2. 3aka34nK MPOU3BOAMT OIUIATY cTOMMOCTH yciuyr Mcmomautens (ctoumoctu Kypca) myrem
100% mpenoruiaTel €MUHOBPEMEHHO MyTEM IIEPEUHCIICHHsI JCHEXKHBIX CPEICTB Ha PACUETHBINA CUET
Hcnonnutensi, eCiy UHBIE YCIOBHS HE YKa3aHbl B BRICTABISIEMOM 3aKa3uUKy CUCTE.

JlaToii omaTsl ABISETCS AaTa MOCTYIJIEHUS JCHEKHBIX CPEICTB HAa PacueTHBIN cueT McnonHuTens.
4.3. IIpu omnare ycayr Ha CaiiTe WiIM Ha OCHOBAaHUHU IMOJYYEHHOI'O HA AIIEKTPOHHYIO IOYTY
yBEIOMIICHUsSI 3aKa3udK aBTOMATHYECKH TEpeHANpaBisieTcs Ha CTPAaHUIy CHUCTEMBl IIpueMa
IJIaTeKeH AJ11 BHECEHUS OTLIATHI.

Hcnonautens He KOHTPONHPYET almapaTHO-TPOTPAMMHBIM KOMIDIEKC JJIEKTPOHHOW CHCTEMBI
miarexxeid. Ecnu B pesysnprare Takux OMMOOK MPOM3OILIO CITUCAHHE JEHEKHBIX CPEICTB 3aKa3uuKa,
HO IJIaTeX He OBUI aBTOPHW30BaH 3JIEKTPOHHON CHCTEMOW IUIaTeXeH, OOS3aHHOCTH IO BO3BPATY
JICHEKHBIX CPEICTB 3aKa34uMKy BO3JIArarOTCs Ha MpoBaiifepa AIEKTPOHHOM CUCTEMBI ILTATeKEH.

4.4. 3aka3yuK BIIpaBe OIUIATUTh YCIyrd McmomHuTens B KpeauT, KOTOPBIM MpeaoCTaBiseTCs
3akazunky 6aHKOM-TTapTHEpOM M cromHuTE NS,

Kpemnur mnpenmocraBnsieTcs 3aka3uMky Ha YCJIOBUSX, IIPEAYCMOTPEHHBIX OaHKOM-IIAPTHEPOM.
HcnonHutens HE HECET OTBETCTBEHHOCTh 3a YCIOBHS MPENOCTABICHUS OaHKOM-TIAPTHEPOM
3aka3uuKy Kpenura, a TakXKe 3a 0TKa3 OaHKa-mapTHepa B MPEIOCTABICHUN KPEIUTA.

4.5. [lo okonuanwm okazanusi ycnyr Mcnomaurtens He mo3mHee 10 (mecsroro) ymcia mecsiia,
CIIEIYIOIIETO 32 MECSAIEM OKa3aHWs YCIYTH, COCTABISET AKT BBINIOJHEHHBIX pa0OT (OKa3aHHBIX
yciyr) (manee MO TEKCTY — AKT) W HampaBsieT €ro 3aKasyuKy B IOPSJIKE, YCTAHOBJICHHOM
3akoHOAaTenbcTBoM Pecnyonmuku Kazaxcran.

3aka3uuk 00s3aH B TeUCHUE 5 OAHKOBCKMX JHEW MOANUCATh AKT M BO3BPAaTUTh | 3K3EMILIAP
Hcnonuurento.

Jaroii oka3aHHs yCIyT CUMTAETCs JlaTa MPeoCTaBIeHU 3aKa3uyuKy OHJIAIH-OCTyIa K MaTepraiaM
Kypca.

4.6. Hcnonnurtens BOpaBe BHICTABUTH AKT B BUJIE€ AJIEKTPOHHOTO JOKYMEHTa. B 3ToM cimyuae AKT
HanpapisieTcs 3aKa34uKy MOCPEACTBOM 3JICKTPOHHBIX KaHAJIOB CBSI3W WJIM CIEIHAJbHOTO CEpBHCA,
ucnoisr3dyemoro McmomHuteneM. 3aka3zduMk 00s3yeTcs MOANMUCAaTh AKT C WCIOIB30BAHUEM CBOCH
ANIEKTPOHHOW IU(PPOBOI MOANHCH M BO3BPATHTH €ro VICHONHUTENI0 B CPOK, YKa3aHHBINA B II. 4.5.
Horosopa.

HcnonauTtens BpaBe HE HampaBlsaTh AKT 3akazuuky — (u3udeckomy jwiy. [Ipu sTom ycmyra 1mo
HacTosimieMy JloroBopy Toclie TPEAOCTaBICHUS 3aKa3yWKy OHJIAWH-IOCTyNa OyAEeT CYUTAThCS
OKa3aHHOH B TIOJTHOM OOBEME.

5. OTBercTBeHHOCTH CTOpOH. OrpaHnnveHue 0TBEeTCTBEHHOCTH

5.1. I[lpu wHapymenun 3akazuMkoM YycioBui  [loroBopa, perynmupyrooulmx TIpaBa Ha
HMHTEIJICKTYaIbHYI0 COOCTBEHHOCTh JIHOO 0O0S3aTeNBCTB O HENPENIOCTABICHWH TPETbUM JIUIAM
noctynma k Kypcam 3aka3umk o00si3aH BO BHECYIEOHOM IOpSIKE MO MHUCHbMEHHOMY TpPeOOBaHUIO
Ucnonnurens omnaruth mrpad B pazmepe 15 000 (maTHAnIaTh THICAY) MOJIJIABCKHX JICEB.

5.2. B cnyuae Hapymenust 3akazdukoM YCIIOBWE Hacrtosimero JloroBopa VMcmomHuTens BrpaBe
JEaKTUBUPOBATh JOCTyN 3akazunka K JIngHoMy KkaOuHeTy, a Takke 3a0JOKHpOBATh JOCTYII
3aka3unka Ha CaiiT 6e3 BO3BpaTa yIUTaYeHHBIX JICHEKHBIX CPEIICTB.

5.3. B cinydae mpenocraBneHus 3aKa3uyMKy paccpoukd (OTCPOYKHM) IUIaTekKa W HapyLICHUs
MOCTIETHIM CPOKOB OIUIaThl VcmonHUTEN s BHpaBe MOTpeOOBaTh OT 3aka3uuKy yIjaThl TIEHU B
pasmepe 0,1% cyMMBI IPOCPOUEHHOTO IIAaTeXa 3a KaKIAbIH IeHb HApYIISHHS CPOKa.

3aka3uuK OO0s3aH OIUIATUTHh MEHI0 B TeyeHHWe |5 kaneHAapHBIX AHEH C MOMEHTa IMOJyYeHHs
nperer3u (yBenomienus) Mcmomuaurens.

5.4. UcnionHUTENL HE HECET OTBETCTBEHHOCTHU:

- 3a comepxaHne WHoOpManMH, pasMerniaeMoil B uarax meccenmxepo (WhatsApp, Viber,
Telegram), KoTopble CO3AAI0TCS IO MHUIIMATUBE TTOJIB30BATENEH, BKIIIOYas 3aKa3unKa;



- 3a UCTOJIB30BaHUE TPETHHMH JIMI[AMH MEPCOHAIBHBIX TaHHBIX, KOTOPhIe 3aKa34nuK COO0IaeT
B TaKHUX Yarax,

- 3a KaueCTBO COEAMHEHUS C CeThl0 MHTepHEeT W (PyHKIMOHHPOBaHUE OOOpPYHOBAaHUS U
MIPOrPaMMHOTO O00ecTieueHHsT 3aKa34nKa;

- 32 OIIMOKU M HETOYHOCTH, JOMYIICHHBIE 3aKa3uyMKOM IIPU HUCIOJIB30BaHWUU (DYHKIIMOHAJA
Caiita (BKJIIO4asi, HO HE OIPaHUYMBAsACh, HEBEPHOE YKa3aHUE NAHHBIX MPU (OPMHUPOBAHUU 3aKa3a Ha
YCIIyTY, IPOITyCK YCTAaHOBJICHHOTO BPEMEHH 3aHATHUH, JIP. TOAOOHBIE O0CTOSTEIHCTBA);

- HCIIOJIb30BaHUA (HGBOSMO)KHOCTI) I/ICHOHB3OBaHI/Iﬂ) 1 KakKue 6I)I TO HH 6I)IHO IHOCJICACTBUA
WCIIONh30BaHUs (HEBO3MOXHOCTH HCITONb30BaHMS) 3aKa3dyMKOM BEIOpAaHHONH MM (hOPMBI OILIATHI
ycayr o Jlorosopys;

- 3a aeiicTBus (Oe3aelicTBrE) OAaHKOB WIIM TPETHUX JIMII, yYaCTBYIOIIMX B pacueTaxX MpH OIJIaTe
YCITyTH WK BO3BPATE JIEHEKHBIX CPEICTB B YCTAHOBIEHHBIX CITyYasX.

5.5. Hcnonnutens mpuiaraeT BCce pa3yMHbIC YCHIIWS, MPEIOTBpAIatoNne cOOM ¥ HEMONaIKUA B
pabote Caiita, OIHAKO HE FapaHTUPYET ero OecrepeOolinyo padoTy, HE HECET OTBETCTBEHHOCTH U HE
BO3MEIIaeT YOBITKH, BO3HUKIIME MM BOSHUKHOBEHHE KOTOPBIX BO3MOXXHO B CBS3H C TEXHHUYECKUMHU
cOosiMu 1 mepedosME B paboTe MpoBaiiepa, WHBIX JIUI] WIH CITy>KO, OTpaHUYeHHEM JTOCTyIa K CeTH
WHTepHET WM HHTEPHET-PECYPCy MO0 JIFOOBIM IPUYMHAM, HeOOeCIIeYeHHEM 3Ka3UMKOM COXPaHHOCTH
JaHHBIX JOCTYyIla K CBOEMY HI/I‘IHOMY Ka6I/IHeTy U Apyrumu O6CTO$IT€JII)CTBaMI/I, HaXOOsAIIIUMHUCS BHE
KoMITeTeHIInH VICTIOTHATE .

5.6. Hu omna w3 crtopoH He OymeT HECTH OTBETCTBEHHOCTH 3a MOJHOE WM YaCTUYHOE
HEUCTIOJIHCHUE CBOMX OO0S3aTeNbCTB, €CIU TAaKOE HEUCIOMHCHHUE OYIEeT SBISTBHCS CIEIACTBUEM
JNEHCTBHS OOCTOSITENILCTB HEMPEOMOJUMON CHIIbI (BKIIIOYAs, HO HE OrpaHUYUBAsCh, IOXKap,
HaBOJHEHHE, 3eMJIETPACEHHE, 3a0acTOBKM W JIpyTHe CTHUXHIHBIE OENCTBHS, BOWHA M BOCHHBIE
JNEHCTBHSA, YHIEMIH, TTAHAEMHUH WU IPYTHe 00CTOATENbCTBA, HAXOMAIHecs: BHe KOHTposst CTOpOH),
MPENSTCTBYIOMIMX UCTIOTHEHUIO HACTOALIETr0 J0roBopa M BO3HUKIIKX MOCIE €TI0 3aKII0YCHHS.

6. UnTesuiekTyasibHast co0CTBeHHOCTh. KonguaeHuaabHOCTh

6.1. B pamkax oxazanus HMcnomnutenem VYemyr 3aka3zdudMKy NpEfoOCTaBiseTcs AOCTYN K
WHTEJUIEKTYaIbHOH cOOCTBEeHHOCTH VICTIOMHUTENS /WM TPEThHX JIHIL, ¢ KOTOpbIMH y conmHuTeNs
3aKITIOUEHBI COOTBETCTBYIOIIUE JIOTOBOPBI/ comalieHus (nanee mo Tekcty — VHTemmekTyanbHas
COOCTBEHHOCTB ).

K HWHTremrekTyanbHOW COOCTBEHHOCTH OTHOCHTCS, HO HE OTIPaHWYUBAasCh, JOCTyIo K
ayAMOBH3yaJIbHBIM MaTepHajiaM, nporpammamM s OBM, MeToguyecKMM MaTepuajiaM, TeKCTOBBIM
3aJjaHusIM, HHOPMAIIMOHHBIM pecypcam, He HaXOISIIUMCS B OTKPBITOM JIOCTYIIE.

6.2. 3aKka34uK MpUMEHHUTENbHO K MHTemIeKTyanbHoi cOOCTBEHHOCTH 00513aH:

- BO3/IEPXKUBATHCA OT JIIOOBIX JCHWCTBHIA, KOTOpble HapylialoT mnpaBa VcnomHutens Ha
pe3yNIbTaThl MHTEIUIEKTYAIbHON NeSTEIbHOCTH, B YaCTHOCTH, HE KONMPOBATh, HE 3alMCHIBaTh, HE
BOCIIPOU3BOJIUTh, HE THPAXKUPOBATH, HE PACIPOCTPAHATH B IIIO0OH (QopMme, HE TiepeneNbiBaTh, He
HCTIOJIB30BATh TSI CO3JAHMS IIPOM3BOAHBIX INPOM3BEINCHUH JIOOBIE PE3yAbTaThl MHTEIUIEKTYalbHON
JesTenbHoCTH 0e3 MMChbMEHHOTO paspenieHus Menoaaurens;

- HEMEUIEHHO coo01aTh VICIIOMHUTENO O JIF00BIX CTABUIMX W3BECTHBHIMH (haKTax HapyLICHUS
HCKITIOYHUTENLHBIX NIpaB McromHuTes;

- HE MPEAOCTABIATh CBOM ayTCHTH(HUKAIMOHHBIE JaHHBIE I 1ocTymna B JIMUHBIN KaOMHET Ha
Caiite TpeTbuM JniaM. B cioydae yTparel, a Takke B CIy4asx HE3aKOHHOTO MONYyYEHHs AOCTYNa K
JIOTUHY Y TIApOJII0 TPETHbHUMH JHUIIAMU, 3aKa3uhK OO0S3yeTCs HE3aMeIIUTEIBLHO COOOIIMTh 00 3TOM
Hcnonnurento, myTeM HampaslieHUsl YBeIOMIIeHus 110 anpecy: it-skills@skillbox.md.

Jo MoMeHTa OTHpaBKH YKAa3aHHOTO M3BEUICHUS BCE JEHCTBUS CUYHMTAIOTCS COBEPIICHHBIMHU
3aKa3z4uKOM.

6.3. K xoHpuneHuuanbHOW OTHOCHUTCS JI00ass HHGQOpPMALUs, OTHOCSIIASCS K MPOLECCY OKa3aHUs
yenyr VMcnonHuTeneM, HeomyOIMKOBaHHASI B OTKPBITOM JIOCTYIIC W HE SIBIISIOMIASCS JOCTYITHOW JUIst
BCEOOIIEero CBEACHUS. 3aKa3uMK OOsM3yeTcss He pa3miamars KOH(QHUIeHIHaTbHYI0 HH(pOpMaIuio u
WHBIE JaHHbBIC, MpPEAOCTaBlICHHbIE VICHONMHMUTENEM B XOAE OKa3aHUSl YCIyr (3a HCKIIOYEHHEM
00IIeIOCTYTHOW MH(OpMANKK), TPETbUM JIMIaM 0e3 MpeABapUTEeNLHOTO MUCHMEHHOTO COTIacus
Hcnonuurens.

6.4. 3akazuynk Ha 0E3BO3ME3IHON OCHOBE NMPEAOCTABIICT VICTIOMHUTENIO TIPABO MCTOIL30BAHUS
MaTepraloB, CO3MAaHHBIX 3aKa3uuKoM B Xofe mpoxoxkaeHus Kypca, Ha yClIoBHsIX mpocToi
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(HEeMCKITIOYNTENBHON ) JTMLEH3UH Ha TEPPUTOPHH BCETO MHUpa X CPOKOM Ha 5 JIET CIEeIYIOLUIMMHU CII0CO0aMu:
- pacmpocTpaHeHHe, BOCTIPOU3BEICHNE MaTepHaAIOB KaK MOTHOCTHIO, TaK M JIIOOBIX UX
(hparMeHTOB, B TOM YHCIIC ITyTEM pa3MeleHus Ha caiite skillbox.md;

- mepepaboTKa MaTepHAalIOB;

- JIOBElICHHE MaTepHaliOB J0 BCEOOIIEro CBEICHUS;

- TIepe/iaya MaTepralioB MapTHepaM JUis MyOIHKaIllii Ha aHAJIOTUYHBIX pecypcax.

[Tybnukanus MarepraaoB BIpaBe MPOU3BOANTHCS KaK C yKa3aHHEM MMEHU 3aKa3uuka B KadyecTBE aBTopa,
TakK 1 0e3 Takoro yka3aHusi (AaHOHUMHO).

6.5. [IpaBo UCMONB30BaHUS MATEPHAIIOB MPEIOCTABISACTCS VICTIONMHUTENI0 B MOMEHT UX Tepeadn

B OJIGKTPOHHOM BHJE B JHO0OM OOIIEHPUHATOM PpACHIMPSHUM Ha O3JICKTPOHHYI TO4YTYy it-
skills@skillbox.md, B ToM wumcie TOCPEACTBOM NPEIOCTABICHHUS CCBHUIKM Ha (DaiIo0OMEHHBIH
pEeCypc WITH TMIOCPECTBOM 3arpy3ku uepe3 JInunbiiil kabuHer 3aka3unka Ha Caiire.

Ucnonnuresns He 00s13aH MPEJOCTABISATH 3aKa3UMKY OTYETHI 00 MCIOJIL30BAHUU MATEPHAJIOB.

6.6. 3aka3uyuk TrapaHTHpPyeT, dYTo oO0iamaeT JOCTAaTOYHBIMU TMpaBaMU JJIS  BBIIOJTHCHHUS
00s13aTeIBCTBA, MPETYCMOTPEHHOTO ITyHKTOM 6.4. JloroBopa, W B cCiy4ae, €CIH I CO3MaHUS
MaTepHaJIOB MPHUBIEKATINCH TPETHU JTNIA, 3aKa3UuMK 3aKIIOUMI C TAKHMH JIMIIAMH COOTBETCTBYIOIIUE
JIOTOBOPBI, YCJIOBUSL KOTOPBIX IO3BOJIIIOT 3aKa34yMK I0JIb30BaThCs JAHHBIMH Marepuaiamu 0e3
0oOpeMeHeHU U OrpaHUYCHUI, B TOM YHCIIE UCTIONB30BaTh UX 0e3 yKa3aHus HHQopMaluu od aBTope.

7. IIpouune ycnosus

7.1. 3aka3uynKk TOATBEP)KIACT, HYTO OH SBISETCA JEECIIOCOOHBIM W JIOCTHT BO3pacCTa,
HEOOXOAMMOI0 B COOTBETCTBHHM C 3aKOHOJATENbCTBOM PecnyOmuku MosaoBa [Uisl COBEPIICHUS
CIIeIIOK C ucrojab3oBanueM CaiiTa.
7.2. 3aKka34yrK MOATBEPIKAAET, YTO OCBEIOMIIEH U O€30TrOBOPOYHO COIVIACEH C TEM, YTO €My MOXKET
OBITh OTKa3aHO B MIPEJOCTABICHUN YCIYTH B CIyYasX:
- HEMOATBEPKAEHUS aBTOPU3ALIMH OIIaThl baHKOM MM 3JIEKTPOHHOM IJIaTEXHON CUCTEMOM;
- MHUIMANNMY 3aKa34MKOM TIPOIIEyPhl BO3BpATa JICHEKHBIX CPECTB B CIyYasX U MOPSIIKE,
MPEAYCMOTPEHHOM J1I0TOBOPOM;
- B UHBIX CITy4asX, IPeyCMOTPEHHBIX 3aKOHOIaTeIbcTBOM Peciryonuku Mosngosa uiu
HactosamuM JJoroBopom.

8. 3akmounTeabHBbIE TOJI0KEHUS

8.1. Hactosmmii JloroBop cumTaeTcsl 3aKIIOUEHHBIM C MOMEHTa BBIMOJHEHHUS 3aKa3unKoM
JIefcTBUH, mpeaycMOTpeHHbIX M. 2.4. JloroBopa, M NEHCTBYeT 10 MCIIOJHEHHS CTOPOHAMHU CBOHX
00s13aTeNILCTB

8.2. Hcnonaurens BIpaBe U3MEHATH YCIOBHUS HAcTOALIEro /[oroBopa, BBOAUTH HOBBIE YCIIOBUS
WM TIPUIIOKEHUS K HacTosieMy JoroBopy 0e3 mpenBapuTebHOTO yBEAOMIICHHS 3aKa3uHKa.
3aKa3uuK, 3Has O BO3MOXKHOCTH TaKMX M3MEHEHUI, COINIACEH C TEM, YTO OHM OyayT IPOU3BOAUTHCH.
Ecim 3aka3unk mpomoinKaeT UCTIONHATh HACTOSIIHKA J[oroBop mocite Takux U3MEHEHUH, 3TO 03HAYaET
€ro coracue ¢ HUMHU.

8.3. TexcT M3MeHEHWH W/WIIN JOMONHEHUH Hactosimero JloroBopa, n1ubo ero HOBas pefakius
noBonutcst VcnomHuTteneM 10 BCeOOIIEro CBEAEHHs MOCPEICTBOM pa3MEIIeHUs] COOTBETCTBYIOIIEH
nHpopmanmu Ha Caiite.

8.4. CropoHbI 0€30rOBOPOYHO COMIAIIAIOTCA C T€M, YTO MOJYaHUe (OTCYTCTBHE NMHUCBMEHHBIX
YBEJOMJICHHH O HECOIVIACMU C OTHENBHBIMH TOJOKEHHMSIMH Hactosuiero JloroBopa) mpusHaercs
CoIIacHeM U MPUCOETUHEHNEM 3aKa3yiKa K HOBOM penakuuu Hacrodmiero Jlorosopa.

8.5. Hacrosimii JIoroBop MOXeT OBITH paCTOPTHYT IO COINIAIICHUIO CTOPOH.

Kaxnast 13 CTOpOH MMeeT mpaBo OTKa3aTbcs OT HacTosuiero Jloropopa B OAHOCTOPOHHEM MOPSIIKE,
HalpaBHB APYTOi CTOPOHE yBEJOMIIEHHE MOCPeACTBOM JIMYHOro KabruHeTa Wi JIEKTPOHHOM MOYTe
He TI03Hee YeM 3a 15 qHei 70 IutaHupyeMol 1aThl IpeKpalieHusl.

8.6. B cnyuae ecnu xakoe-1100 U3 ycioBHid HacTosmero Jloropopa yrpaTuT I0puaHYECKYIO CHITY,
OyZeT NMpHU3HAHO HE3aKOHHBIM WJIM OydeT HMCKIIOUEHO M3 Hacrosuero JloroBopa, 3ToO HE BieYeT
HEAECUCTBUTENBHOCTh  OCTaJbHBIX  YCIOBHM  Hacrosmiero JloroBopa, KOTOpBIE  COXpaHAT
IOPUAMYECKYIO CUITY U SIBIIIOTCS 00s13aTenbHBIMU A71s1 CTOPOH.

8.7. Bce Bompocsl, He yperyarpoBaHHbIE HACTOSIINAM J[0roBOpOM, pa3pemaroTcsi B COOTBETCTBUU
C IICHCTBYIOIINM 3aKOHOAATENbCTBOM Pecmyonukn Mongosa.
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8.8. Bce cnopel, mpeTteH3un W pazHOIIAcus, KOTOPbIE MOTYT BO3HHKHYTb MEXIY CTOPOHAMH,
OymyT paspemarscsi myTeM HeperoBopoB. [Ipr HEBOZMOXHOCTH ypETyIHPOBAHMUS CIIOPOB YKa3aHHBIM
IyTeM CTOPOHBI OOpamaiTcsi B Cyd B TOPAOKE, NPEAYCMOTPEHHOM JEWCTBYIOIIUM
3aKoHOaTeNnbcTBOM PecrryOnmku MomnmoBa, ¢ 00s3aTebHBIM COOMIONEHUEM JTOCYIEOHOTO TIOpsAKa
ypETyIHPOBaHHUS CIIOpa.

Cropona, KoTopasi moyaraeT, 4ro ee¢ mnpaBa mo JloroBopy HapylieHbl, 00si3aHa NPEIbSIBHTH
MIPETEH3UI0 BTOPOU cTOpoHE. IIpeTeH3mst cuuTaeTCs MPEeNbsIBICHHON HaIekKaIuM 00pa3oM, eCiIu
HanpasJIeHa JIPYroil CTOPOHE JIFOOBIM CIIOCOOOM, MTO3BOJISIONINM YCTAHOBUTH IMYHOCTH OTIIPABUTEIS
u (akT BpyueHHS KOPPECHOHICHUIUH Monyyarento. DakT Bo3Bpara KOPPECHOHACHINH C yKa3aHUEM
Ha OTCYTCTBHE MOJy4YaTelsl He MPEmsITCTBYyeT oOpaieHnio B cyl. [IpunokeHne K NpeTeH3un KON
JTOKYMEHTOB, OOOCHOBBIBAIOIINX W ITOATBEPKAAIONINX TPENbIBICHHBIE TPEOOBAHUS, €CIIN JTaHHBIE
JIOKYMEHTHI HIMEIOTCSI B HAIMYUH Yy BTOPOH CTOPOHBI, HE SIBIISIETCS 00SI3aTEIHHBIM.

CropoHa, moxy4mBIIas mpereH3nto, B TeueHue 10 (mecsTu) paboumx THEH CO IHS ee MOTydeHHs
MUCHMEHHO YBEIOMIIIET BTOPYIO CTOPOHY O pe3yJbTarax paccMoTpeHus. HemomydeHnue orBeta nubo
MOTHBHPOBAaHHBIX BO3PAXCHWH Ha MPETEH3WI0O B YCTAHOBIEHHBIH CPOK paccMarpuBaeTcs Kak
coryiacHe C IpeTeH3uel U N3JI0KEHHBIMU B Hel 00CTOSATEIbCTBAMH.

8.9. CTOpOHBI TPU3HAIOT MOPUAMYECKYI0 CHIYy JOKYMEHTOB, HAaIpPaBICHHBIX MOCPEICTBOM
AJIEKTPOHHBIX CPEACTB CBA3U 100 JlnuHoro kabunera Ha Caiire.

8.10. 3aka3umk maer cBoe coracue lcmomHuUTenr0 Ha O00pabOTKy IEepCOHANBHBIX JTaHHBIX
3aka3unKka, yKa3aHHBIX UM Tpu perucrpanuu Ha Caiite, a Takke B JImuHOM KaOWHETEe Ha YCIIOBUSX,
npeaycMoTpeHHbIX [lonmuTrkoit 00paboTKu NepcoHaNBHBIX JaHHBIX, pa3MelleHHoH Ha Caiire.

9. PexBu3utnsl CTOPOH

9.1. CTOpOHBI coramarTcsl peKBU3UTaMU 3aKa3urKa CYUTATh HHPOPMAIHIO, YKA3aHHYIO UM IpU
peructpanuu Ha Caifte n/wnu odopmileHHH 3asBKH Ha MpelocTaBieHue noctyna K Kypcam, w/mnu
oruiate ycnyr VcnomHuTens.

9.2. PexBuzutel Ucnonnurens:

000 «IT-SKILLS»

Wnentndukannonnsiii Homep (IDNO) 1021600021265

Anpec peructpauuu: Pecriyonika Mongosa, r.Kumunnes, tedan yen Mape mm CrinT, 65.
baHKoOBCKHE PEKBU3UTHI:

IT-SKILLS S.R.L.

c/£ 1021600021265

BC Victoriabank SA sucursala 17

IBAN MD72V1022241700000988MDL



[punoxenne 1 k [JoroBopy myOmudaHO# 0hepTh

l'[paBn.na OILIAThI U BO3BpaTa AC€HECKHBIX CPEACTB

Hacrosimue IlIpaBmia omjiarbl U BO3BpaTa [JeHEKHbIX cpeacTB (aajiee - IlpaBuia) peryaupyror
oTHomeHusi Me:xkny McmonauTeneM M 3aKka3dyMKoOM, CBA3aHHBIE € OILIATON ycJayr mo Jlorosopy u
BO3BPAaTOM OILIaYEHHOH CTOMMOCTH YCJYT B cJIydae JOCPOYHOI0 pacTtop:keHust Jlorosopa.

1. VYemyra oruraunBaeTcst 3aKa3qyuKOM HCXO/s M3 ctomMocTi Kypca, BRIOpaHHOTO 3aKa3uyuKoM.
Orutata YeiryTu ocymiecTBIseTCs B Oe3HATMYHOM TOPSIIKE OJHUM U3 CIIOCO00B, YKa3aHHbBIX Ha Caifte, 1o
BbIOOpY 3aKa3unka ImyTeM 3a4iCIICHUS IEHEeKHBIX CpeICTB Ha cyeT Mcrnonnurens.

2. [Ipu omare Ha Caiite niu mocpeAcTBOM JIMIHOTO KaOMHETA K OIUIaTe MPUHUMAIOTCS KapThI
VISA, MasterCard.

[lepeuncnenne miarexxeld MPOU3BOMUTCS B COOTBETCTBHU ¢ [IpaBmiamMmu MeXIyHApOMHBIX TUTATEKHBIX
cucreM Visa um MasterCard Ha mnpuHOHIAX COOMIONEHNS KOH(PHUACHIIMANBHOCTH H O€30MacHOCTH
COBEpLICHUS TUIaTeXa C MCIOJIb30BAaHHEM COBPEMEHHBIX METOIOB IPOBEPKH, MH(POBAHUS U Mepeadn
JAHHBIX 10 3aKPBITHIM KaHAIAaM CBSI3H.

3. Hns omnarel OaHkoBckol kaproi Visa mnn MasterCard npu odopmiieHHH 3aKa3a Ha yCIyry MpH
BBIOOpE croco0a OruTaThl HEOOXOMMMO HakaTh KHONKY «Oriara GaHKOBCKOM KapToOi» W /IS 3aBEPIICHHS
I1aTexa HeoOX0AUMO HaKaTh KHONKY «OTIaTuTb.

4. Omurata 3aka3a OCYIIECTBIACTCS TIOCIE TEpPEHANpaBlIeHUs] Ha 3allUIIEHHYI0 T[UIaTEXHYIO
CTpaHUWIly OaHKa JJIs BBOJA PEKBU3UTOB OaHKOBCKOW KapThl. COEIMHEHHE C IUIATe)KHOW CTpaHWIEH U
nepenada WHPOPMAIIUU OCYIIECTBIISIOTCS B 3alUIIEHHOM PEXHME C HCIIONB30BaHHEM TexHonoruu 3D
Secure.

Ha crpanwume ans BBoga maHHBIX 0aHKOBCKOW KapThl 3aKa34MKy HEOOXOIWMO BBECTH JaHHbBIE OaHKOBCKON
KapThl: HOMEpP KapThl, UM BIIAJeNblla KapThl, CPOK JAECUCTBUSA KapThl, TPEXIHAUHBINA KoJ| OE30MacHOCTH
(CVV2 g VISA wm CVC2 mns MasterCard). Bece HeoOXoauMble NaHHBIE TpoIeYaTaHbl Ha CaMOM
kapre. Tpéx3Ha4yHbIi Ko 0€30IaCHOCTH — 3TO TPU HUPPHI, HAXOASIIHECS Ha 00paTHON CTOPOHE KaPTHI.
Ecmn Gank 3aka3umka TOANEPKUBAET TEXHOJOTHIO O€30MacHOTO TPOBENEHUS WHTEpHET-IUIaTekXen
MasterCard SecureCode, Verified by Visa, i mpoBemeHHs IutaTeXa MOXET MOTPeOOBATHCS BBOJ
CHETMaIFHOTO TapoJIs.

5. PexBu3uTH 0aHKOBCKOW KapThl 3aka3unKa He XpaHATcs Ha cepBepe Vcnomnurens uinn Ha Caiite,
Hcnonaurens JocTyna K IUIaTe:KHBIM PEKBU3UTaM 3aKa3urKa He UMEET.

Koundunenmnmansaocts coobmaemoii [lonp3oBateneM nHbopManmy, BKIIOYAs TMEpCOHATIbHBIE JaHHBIE U
IIaTeXXHbIE PEKBU3HUTHI, 00eCIIeunBaeTCs OaHKOM.

Beenennas 3aka3zuukoMm HHGOpMAIHs, BKIIOYAsS TUIATEKHBIC PEKBU3UTHI, HE MPEIOCTABISETCS TPETHUM
JIUIIaM 32 UCKJIFOYCHUEM CITy4aeB, IPeayCMOTPEHHBIX 3aKoHOIaTeIbcTBOM Pecryonuku KasaxcraH.

6. B ipoBeieHnH TU1aTeKa MOXKET OBITh OTKa3aHO OAHKOM B CIICAYIOIINX CIIyJasiX:

6.1. OaHKOBCKas KapTa He MpeAHAa3HaYeHa JJIsl COBEPILEHUS TUIaTexel uepes

HWHTEPHET; 3aKa3uuK MOXKET y3HaTh 00 3TOM, 0OpaTUBIINCH B 0OCITY>KUBAIOLINH OaHK.

6.2. HEIOCTATOYHO CPE/ICTB AJIS OIIaThl Ha OaHKOBCKOM KapTe.

[TonpoOHee 0 HATMYINH CPEACTB Ha OAHKOBCKOM KapTe 3aKa3uhK MOXKET Y3HATh, OOpPaTUBIINCH B OaHK,
BBIIYCTUBIINN OaHKOBCKYIO KapTy;

6.3. maHHbBIe OAHKOBCKO# KapThl BBEJACHBI HEBEPHO;

6.4. ICTEK CPOK JCHCTBUSI OAHKOBCKOM KapThl.

Cpoxk neficTBHsI KapThl, KaK MPaBUIIO, YKa3aH Ha JIUIEBOH CTOPOHE KapTHI (3TO MECSI] U TOJI, 10 KOTOPOTO
JeHCTBUTEIbHA KapTa).

[MoapoGHee o cpoke AeHCTBHS KapThl 3aKa34WK MOKET Y3HATh, OOPATHBIIUCH B OaHK, BBITYCTHBIIHI
0aHKOBCKYIO KapTy.

7. Bo3Bpar ymiiaueHHbBIX 3aKa34UKOM JCHEKHBIX CPENICTB MOXKET OBITh OCYIIECTBIICH B CITydasX:

7.1. Yenyra He oka3aHa 1o BUHE VcrogHUTENS B yCTaHOBJICHHBIN CPOK;

7.2. 3aKa3yuK 10 Hayaja OKa3aHUs YCIyTH 00paTuiIcs ¢ yBeJOMIIEHHEM O pacTopkeHuu Jlorosopa u
BO3BpaTe ACHEKHBIX CPEICTB.



8. [TomHBI MM YAaCTUYHBIA BO3BpAT YIJIAYEHHBIX 3aKa34MKOM JIEHEKHBIX CPEICTB MPOU3BOAUTCS
HcnonnuteneM Ha OCHOBaHMM NHCHMEHHOTO 3asBJICHMSA 3aKa3zuMKa, HAMPABICHHOTO Ha JJIEKTPOHHYIO
nouty Mcmomamrens it-skills@skillbox.md.

9. Hcnonnurens He mo3aHee S (TATH) pabodux JHEH ¢ MOMEHTA OTYYEHHUS TAKOTO YBEIOMIICHUS OT
3aka3unka HampapiseT 3akazurKy (opMy 3asBICHHS O BO3BpaTe ACHEXKHBIX CPEICTB (Hanee - 3asBieHHe).
3aka3unk He mo3aHee S5 (MATH) pabouux JHEH ¢ MOMEHTA MoydeHus: GopMbl 3asBieHus oT VcnomHuress
00s13yeTcs KOPPEKTHO 3allONHUTh, MIOIINCATh U HAPaBUTh €€ VICIONMHNTEN0 B CKAHUPOBAHHOM BHJE Ha
SNEKTPOHHBIM ajpec, ykasaHHbld B m. 8 IlpaBunm m opuruHan - Ha OOYTOBBIM anpec Mcmomnurens:
Pecny6nuka Monposa, r.Kummnes, Iltedan yven Mape mu CdoInT, 65.

10. B cnyuae ecnu 3akazunk oTkasbpiBaeTcs OT JJoroBopa B TeueHue 7 KaJeHAAPHBIX JHEHW ¢ MOMEHTa
orarsl, VicnomauTtens Bo3BpamaeT 3akazunky 100% yruradeHHOW CYMMBI.
11. B cnyuae orkasa 3aka3uuka ot JJoroBopa no ucTe4eHUH 7 KaJdeHAApHBIX AHEH ¢ MOMEHTA OIIaThl

JICHE)KHbIE CPENICTBA BO3BPAILAIOTCS 3aKa3YHKY 32 BEIUETOM PACXOAOB, ONPEICIICHHBIX B 1. 12 HACTOSAIIMX
IIpaBui.

12. Pasmep pacxonos VcnionHuTems onpenenseTcs CueayomuM o0pa3om:

a) Ecnu mporpecc 3akazumka mo coorBercTBytouiemy Kypcy coctasnser ot 0 1o 30% (BKIIOUMTENBHO),
pasmep Bo3MelaeMbIx McnomHuTento pacxonoB coctapisier 70% oT o0riell cToMMOCTH YCIyr COINIacHO
. 4.1. loroBopa; 3aka3zunky Bo3Bpamiaercsa 30% ot obmieii crommoctu Yeuyr cornacHo 1. 4.1. Jloroopa.
6) Ecm mporpecc 3akazdnka mo coorBercTByomemMy Kypcey cocrasmsier ot 31 10 50% (BKIIOUHTETHHO),
pasmep Bo3MemnaeMbIx McmomHuTento pacxonoB coctapiseT 80% oT obmieit cTonMocTH YCIyr COTlIacHO
. 4.1. JloroBopa; 3aka3uuky Bo3Bpamaetcs 20% ot o0mieii croumoctu Yeryr cornacHo 1. 4.1. Jlorosopa.
B) Eciu mporpecc 3akazumka mo cooTBeTcTByIomeMy Kypcy cocrasmser ot 51 g0 70% (BKIIOUUTENHHO),
pa3smep Bo3MemiaeMbIx McmomauTento pacxonoB coctapiseT 90% ot obmieit cronMocTr YeIayr corilacHO
n. 4.1. JoroBopa; 3akazunky Bo3Bpamaercs 10 % ot obmeil croumoctu Yemyr cormacHo 1. 4.1.
Horosopa. r) Ecam mporpecc 3akazumka mo cootBercTBylomeMy Kypcy cocraBuser ot 71 mo 99%
(BKIIIOUMTENBHO), pa3Mep Bo3MemaeMmbIx Mcmomuutenio pacxomoB cocrtasiasier 100 % ot obmeit
cToumMocTr Yoyt comacHo 1. 4.1. JloroBopa; 3aka3uuky Bo3Bpamaercst 0% ot o0rmiei ctommocTtr Yeimyr
cornacHo 1. 4.1. Jlorosopa.

13. CyMMa BO3BpAII[aeMbIX JICHEKHBIX CPEACTB PACCUUTHIBACTCSA HA JaTy HojdydeHus VcnoiaHurenem
3asaBiaeHU.
14. Bo3Bpar JeHEKHBIX CPECTB MPOU3BOIUTCS HA CUET, C KOTOPOTo OblIa COBEPIICHA OIUIATa, B CPOK

1o 30 paboumx mHEH c maThl momydeHus 3asBIeHUS 3aKa3qyrka (KOHKPETHBIM CPOK BO3BpaTa 3aBHCUT OT
0aHKa, SMUTUPOBABIIYIO0 OAHKOBCKYIO KapTy 3aKa3urKa).

IIpn ommare ycnyr B monp3y 3aka3unka OaHKOBCKOH OpraHu3alied 3a cueT OaHKOBCKOTO KpenuTa
3akazunk 00s3yeTcs yKazaTh B 3asBICHHN 0aHKOBCKHE PEKBU3UTHI JJII BO3BpAaTa JICHEKHBIX CPENICTB.

15. Hoctyn x Kypcy npekpamaercs B TeueHwe | (omHOTO) pabodero MHS C JAaThl TONYYECHUS
Ucnonnurenem ot 3aka3unka 3asBiICHUS O BO3Bpare NEHEKHBIX CPEACTB, odopmiieHHOTo mo Qopme
Hcnonuurens.
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