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MNONb30OBATEJIbCKOE COIMALUEHUE

Bepcus om 2 mapma 2022 2.,
ecmyrnaem 8 cusny ¢ 17 mapma 2022 e.

Hactoswee lMNonb3oBaTtenbckoe cornaweHne (ganee - «CornaweHney) perynmpyeTt OTHOLLIEHUS
mexgy OO6LWeCcTBOM C OrpaHMYeHHOW OTBETCTBEHHOCThbIO «CeTb aaTta-ueHTpoB «Cenekren»
(OO0 «Cenekten»), OIPH 1089847357126 (manee - «WcnonHuTenb»), M Bamn -—
HeorpaHMYeHHbIM KpYrom usmyecknx U Ipuaudecknx nuy, KoTopble XenawT MCnonb3oBaTth
cepBuChl U ycryru, npegoctaensemMble VicnonHutenem (ganee - «Bbl», «3akasuunky»).

Bam Heobxo4MMo BHMMATENBHO 03HAKOMUTBLCS € HacTosWwMM CornalleHmem, KoTopoe SIBNsieTcst
nybnnyHon odepTon B COOTBETCTBUM cO cTaTtben 437 [paxagaHckoro kogekca PO. B cnyyae
permctpaumn Bac B [MaHenn ynpaBneHus y4eTHOW 3anucbio 3akasdvMka WM HacTynneHus
HauGornee paHHEro M3 criedyloWwmx cobbITWiA: nononHeHve Jlvuesoro cyeta' unu Hadana
NCMONb30BaHMs YCryri, Npyu 3TOM HavaroM WCMoNnb3oBaHWs ycnyrm CTopoHamu npusHaeTcs
MOMEHT MOAKIIOYEHNS yCryrn, B TOM ymcne VcnonHutenem no 3anpocy 3akas4yuvka, CHMTaeTcs,
Y10 Bbl NOMHOCTBIO 03HAKOMUMKUCH C cogepxaHnem CornaleHns 1 NPYHMMaeTe ero NONHOCTbIO
1 6e30roBOpPOYHO B COOTBETCTBUM CO cTaTben 438 paxgaHckoro kogekca PO, nogreepxaaete
dakT 3aknioveHns CTopoHamm HacToswero CornaweHus, a Takke CBO& HamepeHue Ha
ucnonb3oBaHne cepsucoB u ycnyr Wcnonuutensa. Ecnv Bbl He npuHMMaeTe HacTosilee
CornawleHne wvnuM He cornacHbl C Kakumu-nnbo ycnoBusiMu, ykasaHHbiMM B CornaileHuu,
npocum Bac He peructpupoBaTbcs B [MaHenu ynpaBneHUs y4eTHOW 3anucbio 3akasvvka, He
nononHsTb JIMueBOM CYET M He WCMONb3oBaTb CepBUCHI U ycnyrn WcnonmHutensa. Ecrnim
WcnonHntenem 6binn BHeceHbl Kakue-nmbo nameHenuss B CormawieHue, ¢ KoTtopbiMu Bbl He
cornacHsbl, Bel 06893aHbl NpekpaTTb UCMONb30BaHMEe CEPBUCOB U ycnyr MicnonHutens.

TEPMUHbI N ONPEOENEHUA

B HacTosiwiem CornalueHumn MoryT UCronb3oBaTbCs TEPMUHBI, HE CodepKallMecs B HACTOSALLEM
pasgene. B aTtom cnyyae TonkoBaHWe TaKoro TEpMMHA OCYLLECTBNSAETCS  COMMacHo
3aKoHogaTenbCcTBy. Ecnv 3akoHOOaTenbCTBO He COAEPXKUT onpeaeneHns 4aHHOro TepMuHa, ero
obbeM W cogepaHWe YCTaHaBMNMBAOTCA COMMACHO CIOXMBLLEWCA NpakTMKe, ucxoas W3
NEeKCMYeCcKoro aHa4YeH1sl TepMuHa.

BanaHc ycnyrm — 3anmMCb B [MaHenun ynpaeneHund, oOTpaxakLllas d)MHaHCOBbIe
B3aMMOOTHOLLEHNA MeXay McnonHutenem n 3akas4ymkoM OTHOCUTENBHO ycnyru. banaHc ycnyrum
yBeENnM4nBaeTCAd Ha CyMmmMy CpeacTts, NepevYncrieHHbIX 3akasumkoM c JluueBoro cyeTa 3akasunka
B CHET npenonnarbl yCnyru, h ymMeHbLlaeTcda Ha CTOMMOCTb OKasaHHoM ycnyru.

BoHycHbIN 6anaHc ycnyru — 3anuck B [NaHenu ynpaeneHus, oTpaxatollasi B3auMOOTHOLLEHMS
mexgy McnonHutenem n 3aka3ymKoM OTHOCUTENbHO ycnyri. BoHycHbIM GanaHCc nononHseTcs
McnonHutenem B pamMKkax peKknamHbiX akuMh W 3a4nucrieHMst KOMMeHcaumm 3a HapylleHue
YPOBHSA ycnyr. BOHYyCHbIN GanaHC yMeHbLUaeTcd Ha CTOMMOCTb OKasaHHbIX WcrnonHuTtenem
ycnyr. Mpyn Hannuum cpefctB Ha BboHycHom GanaHce ycnyrm u banaHce ycnyrn cnucaHus
npomn3BogATcs cHayana ¢ boHycHoro 6anaHca ycnyru, a notom ¢ banaHca ycnyru. Cpeacrea
BoHycHoro 6anaHca ycnyrv Bo3Bpaty u/unm nepesoay Ha JlnueBow CHET He nognexar.

JlnueBon cyet 3akasumka, BanaHc 3akasumka — 3anucb B [MaHenu ynpaeneHus, oTpaxatoLasi
(PUHaHCOBbIE B3aMMOOTHOLLEHMS Mexay WcnonmHutenem wu  3akasdvkom. JlvueBon cyet
3akasunka yBenuMuMBaEeTCsl Ha CyMMy MnaTexen, nepedncrnieHHblx 3akasynkom VcrnonHutento B
cyeT npegonnarbl yCrnyr U CEPBUCOB, OKasbliBaeMbix VcnonHutenem 3akasunky, n ymeHbLUaeTcst
Ha CTOMMOCTb BblIGpaHHbIX 1 MOAKITHOYEHHbIX 3aKa34MKoM yCryr u CepBUCOB.

MaHenb ynpaBneHus y4eTHoOM 3anucbio 3akasuuka, MNaHenb ynpaBneHus — Beb-cTpaHuua
no agpecy https://my.selectel.ru/, npegHasHa4yeHHas AnNs ynpaeneHus cepBucamMu U ycriyramu
WcnonHuTtens, npegoctaBneHns nHdopmaumm, Heo6xoaMMon AN UCNoNb30BaHWSA CEPBUCOB U
ycnyr. WcnonHuTenb npegoctaenser 3aka3uuky pfoctyn kK [laHenu ynpasneHwus nocne

" MNoronHere JMLEBOTO cueTa 3aKa3uNKOM TAKKE MOXET MPOU3BOAUTLCS MyTEM COBEPLUEHUS 3a4eTa Mpeaonnarl,
nmbo B3aumo3adveta cymmbl banaHca «PedepanbHble pybrnu» Ha JlMueson cyeT 3akasumka B pamkax ycrioBuin
pedeparnbHon NporpaMmel.
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I/Iﬂ,eHTl/I(bVIKaLI,VIVI 3akas4ymka ¢ NoMOLLbIO yquHon 3anumcu.

TexHu4yeckasa nnowagka, [aTa-UeHTp — crneuvanuanpoBaHHoe 3aaHue (nomelleHue) ans
pasmeLLeHns CepBepHOro 1 MHOro 06opyaoBaHUs.

TukeT-cuctema — cuctema obmeHa coobLLeHuaAMN Mexay 3akaszdnkom un cnonHutenem nytem
OTMpPaBKU/MONYyYEeHUA 3anpocoB Yepe3 IMEeKTPOHHYH OopMy, pacronoxeHHyto B [laHenu
ynpaBreHus.

YcnoBua uMcnonb3oBaHUA OTAENbHbIX CEPBUCOB — [OMOMHEHUA K HacToswemy
CornalueHnio 0OTHOCUTENBHO NopsiAka MCNOoMb30BaHWUSA TOrO UMW MHOTO CepBuca, B TOM 4ucne
cofepXxalime ycroBusi cornaweHuin o6 ypoBHe okasaHus ycnyr (SLA, Service Level
Agreement), pasmelueHHble No agpecy https://selectel.ru/about/documents/. Bo Bcem, 4To He
npegycMoTpeHO YCROBMAMW  UCMONb30BaHNS OTAENbHbIX CEPBMCOB, OTHOLLEHUSA Mexady
3akasunkom un MicnonHutenem perynupytotca CornawieHnem.

MpaBuna nonb3oBaHUA cepBuUcamu un ycnyramu, NMpaBuna nonb30BaHUA — NPUITOXKEHNE K
HacTosweMy CornaweHuto, KOTopoe SBMSETCS €ero HeOTbEMMEMOM 4YacTbio, OMNuCbiBaeT
aencteust (GesgencTteme) 3akasuvka, KOTOpble MOryT HaHecTu Bpen WcnomHutento, ero
npeacraButenaMm, o6OpyaOBaHWIO, KNMeHTaMm W TpeTbum nuuam. Bo Bcem, 41O He
npeaycMmoTpeHo [MpaBunamu nonb3oBaHUs, OTHOLEHUA Mexay 3akasdmkoMm u cnonHutenem
perynupytotca CornalueHvem.

YyeTHass 3anucb — WHdopmaums (ydeTHas MHdopMauusl), npegHasHaveHHas ans
naeHTduKaumm 3akasunka B npouecce okasaHust ycnyr. B kavecTBe yueTHoW MHdpopmaumm
3akasumka BbICTYMatoT: MMs Nofb30BaTeNs (NoruH), naposks Ans goctyna k MaHenu ynpaeneHus
(naponb) n Homep CornalleHus.

NPEAMET COIMALUEHUA

Mpeametom CornaweHus SBRSeTCA NPeaocTaBneHne McnonHutenem poctyna K ycnyram
CTOPOHHMX MOCTaBLIMKOB YCRyr wnu ucnonb3oBaHue cepBucoB W ycnyr WcnonmHutens
3aka3unkom, B TOM 4YMCre YCIyr XOCTMHra W OpYrux CBsiI3aHHbIX YCMyr (gamnee - «YCnyrm»).
WcnonHutenb okasbiBaeT Ycnyrn 3akasuumky B CoOOTBETCTBUM c CornawleHuem c y4eToM
YCrnoBuiA MCMONb30BaHUS OTAENbHLIX CEPBUCOB, Pa3MELUEHHbIX Ha cawnTe WcnonHutens:
https://selectel.ru/about/documents/. TlonHbIA nNepevyeHb Ycnyr pasmelleH Ha canTe
https://selectel.ru/prices/.

WcnonHuTtens BnpaBe npenoctaBnAaATb AOCTyn K beta-Ycnyram, a 3akasduk BrnpaBe 3akasaTb
Beta-Ycnyrn. bBeta-Ycnyrm MoryT okasblBaTbCA B TECTOBOM peXume ANd  MNonyyYeHus
MHdopMauum o nx pabotocnocobHOCTM KU He noanexatb onnarte 3akasvmkom. [pu okasaHum
Beta-Ycnyr WcnonHutenb He HeceT OTBETCTBEHHOCTUM 3@ WX Ka4yecTBO, a TaKKe K HUM He
NPUMEHSIOTCA YCNOBUS NCNONb30BaHWs OTAENbHbIX cepBMcoB 1 SLA.

NPABA U OBA3AHHOCTU CTOPOH
MpaBa n o6sa3aHHoCcTM UcnonHuTtens

WcnonHntenb npegocTtaensieT goctyn k [NaHenu ynpaeneHust no 3awyeHHOMY MPOTOKOMNy U
TOMbKO Nocre naeHTugmkaummn 3akas4qmka.

WcnonHutenob BnpaBe B Te4YeHMe BCEro Ccpoka penctena  CornaweHus 3anpocnTb
OononHuTenbHble CBeAeHunA u (I/I.I'IVI) I'IOTpe6OBaTb noaTBepXxXaeHnA npegocTtaBlieHHbIX
3akas4ymkom npwu perncrtpaumm B MaHenn ynpasneHua cBeAEHUN.

WcnonHutenb 06s3yeTcsl He MeHee Yem 3a 3 (Tpu) kaneHOapHbIX AHA cooblwaTh 3akasynky o
nnaHupyemblx — npodunakTuyeckux paboTax, Brekylwmux 3a coboil  HEBO3MOXHOCTb
UCMornb30BaHWs YCMyr, a Takke O MraHUpyemMoM OTKIHYEHUN anekTpocHabkeHws. MNepepbiBbl B
obcnykmBaHmm, Bbi3BaHHbIE yKa3aHHbIMU NMPUYMHAMK, HE NoAnexaT KoMneHcauum.
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WcnonHutenob BnpaBse MpPUOCTAaHOBUTb OKa3aHue yCJ'IyF, 3861'IOKVIpOBaTb OoCcTyn B MaHenb
ynpasneHund, OTKIOHUTb 3aABKY 3akasumka Ha HOBYIO YCnyry N UM OTKIMOHUTb 3adAaBKY
3akas4yumka Ha npoaneHne cpoka nencreus YCner B CrieayrLwinx crny4dasax:

= Mpu HapyweHun 3akasyvkoM CornaileHusi, B TOM Yucre MpaBun nofb3oBaHns cepBucamu u
ycryramu, YCroBui UCMoSb30BaHUS OTAENbHbIX CEPBUCOB;

=  MpW NOSO3PEHMM B KOMMPOMETaLMN YUYETHON 3anucu, a Takke npu HapyweHum n. 3 MNpaswun.
B paHHOM cnyvae WcnonHutenb Takke BrpaBe BPEMEHHO OrPaHU4YMTb WUCMOMb30BaHME
cpenctB Ha banaHce 3akasuuka;

= nNpu OTKase WNM YKNOHeHMM 3akasumka OT COOAEeWCTBMS B paccrefoBaHuu Cryvaes,
yKasaHHbIX B . 2.2.2 CornalueHus;

= VcnonHuTenb nory4YaeT COOTBETCTBYIOLLEE NpednucaHne, copepxaillee TpeboBaHue o
MPUOCTaHOBMEHUN OKasaHus Ycnyr 3akasynky, CO CTOPOHbl FOCyQapCTBEHHOrO opraHa,
PerynupylroLLero AaHHble B3aUMOOTHOLLEHWA U obnadalollero  COOTBETCTBYIOLIMMM
MONTHOMOUYUSIMU B COOTBETCTBMU C AENCTBYIOLUM 3aKoHoA4aTenbCTBOM PO;

= Mcnonb3oBaHue Ycryr 3akazqyMkoM MOXET NPUBECTU K MPUYMHEHMIO MMYLLECTBEHHOIO Bpeaa
VicnonHutentio unu ero KnNueHTtam, a paBHO Bbi3BaTb COOM TEXHWYECKUX U MPOrpaMMHbIX
cpeacTs VicnonHuTens u TpeTbux nu;

* B WHbIX Chny4YadX, OMUCaHHbIX B CornaweHun, B TOM u4ucne I'Ipanmax Nnonb30BaHUA
cepsucamu n ycnyramm n Ycnosuax npenocTtaBlieHNAa OoTAeNbHbIX CEPBUCOB.

MpuocTaHoBneHMe okasaHus Ycnyr Ao BbINONHeHUs 3akasdmkom TpeboBaHuii MicnonHuTens no
YCTPaHEHMIO HapPYLLUEHUA He OTMEHSIET BbIMNOMHEHMS 3aKa3ynMKkoM BCEX CBOMX 00s13aTenbCTB Mo
CornatueHuto.

Bpemsi npuocTaHOBNEHNs1 okasaHus YCryr Mo yka3aHHbIM NpUYMHaM He CYMTAeTCsl NepepbIBOM
B OKasaHWM YCNyr U He MOXET paccMaTpuBaTbCA Kak HapyleHue WcnonHuTtenem CBOMX
006s13aTenbCTB, NpegycMoTpeHHbIx CornalueHnem.

B uensx npoeepku cobntogeHus TpeboBaHuin 6esonacHocTn MicnonHuTenb ocTaBnsieT 3a cobom
npaBo B TOM 4MCRe MepUoanYeckn MNPOU3BOAUTL CKaHMpPOBaHWE MNyOnMYHbIX CEPBUCOB,
pacrnonoXXeHHbIX Ha pecypcax, NpMHagnexalumx Unm ucnonb3yemMbix 3akazymkoM, nNpu NOMOLLU
cneumannsaMpoBaHHOro MporpaMMHOro obecneyeHusi, a Takke MPUMEHSITb WHble OOCTYMNHblE
WcnonHuTtento mepsbl.

B uensx peanusauum mep, HanpaeneHHbIX Ha NpegoTBpalleHVe WHUMAEHTOB B obnactu
MHOPMALMOHHO-CeTEBON ©e30MacHOCTN, a TakKke  NPOTMBOAEWCTBMS pPas3fMYHOro popa
CEeTEBbIM aTakaMm, B TOM YMCMe M pacnpedeneHHbiM atakam oTkasa oT obcnyxusaHusa (DDoS)
ana  nybnudHbix  |IP-agpecoB  McnonHutens BnpaBe B No6oM  MOMeEHT 6e3
npenBapuTenibHOro yBeAoMIeHUs 3akKa3uyuka BBECTU OrpaHUYeHus, B TOM u4ucne
3abnokmMpoBaTb NOPTbl MW OrpaHNYNTL JOCTYyN K IP agpecy, orpaHMunTb Nonocy nponyckaHus
CepBUCOB, KOTOPble MOTYT UCNOMNb30BaTbCcA ANs atak knacca UDP amplification nnn orpaHnunts
BO3MOXHOCTb MCMOSMb30BaHWA AaHHbIX CEPBUCOB. IMOMHBIN CNMCOK 3ab6NOKMPOBaHHbLIX MOPTOB U
WHBbIX orpaHu4yeHumn pasMellaeTcs Ha cante WcnonHutens no agpecy
https://old.selectel.r ments/restrictions/. U3mMeHeHMe  yKasaHHOro  cnucka
BO3MOXHO 6€e3 npegBapuTenbHOro ysegomMrneHust 3akasvmka.

WcnonHutenb mMmeeT npaBO CaMOCTOSATENbHO BHOCUTb M3MEHEHUS B AaHHble 3akasvuka -
topuandeckoro nuua B [laHenu ynpaeneHus B criydae oBHapyXeHus NpOTUBOPEYMI MexXay
AaHHbIMK B [laHenu ynpaeneHus M AaHHbIMW, NOMy4YeHHbIMU OT PefeparnbHON HanoroBon
cnyx6bl Poccuinckon ®egepauun.

Wcnonuutenb BnpaBe yOanuTb BCHO WHdopMauuio, obpabaTtbiBaeMyo 3akasyMkoM Ha

060pyﬂ,OBaHMI/I McnonHutena w“ C  MUCNOMb30BaHMEM ycnyr Wcnonuutensa, B cny4vae
npeKkpaLwieHnA Cornawenuns n/ unm s Cny4ae Heonnarhbl yCJ'IyF.
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MpaBa n o6sa3aHHOCTM 3aKa3umka

3aka3unk 00A3yeTcsl onnayvBaTb YCryrM B CPOK M Ha YCMOBUSIX, YkasaHHbIX B CornalieHuu,
Tapudax 1 UHbIX COrMalLeHUsIX, 3aKMYeHHbIX Mexay CTopoHamu.

3akasunk o06si3aH OKkasblBaTb cogencTBue McnonHuTeno npu paccrnegoBaHuy  NPUYUH
HesannaHMpoBaHHbLIX NepepbLIBOB B 06CNyXMBaHUW, HapyleHns TpeboBaHuin 6e30nacHoOCTn 1
npv NOAO3PEHMUN Ha HapyLleHus ycrosui CornalueHums.

3akasuuk 06F|3yeTCF| obecneynBatb KOH(*)I/ID,eHLI,MaJ'IbHOCTb NIorMHa un naponsd, ncnonb3dyemblX
ans Bxoga B [laHenb ynpasneHu4. Ha 3akasunke B MonHomM obbeme nexuT pUCK yTpaThl,
pasrmalweHnd, nepenadm gaHHbIX HEaBTOPU3OBAHHOMY JNLLY.

3akasumk 006s13aH NPUHUMATL Mepbl MO YCTPaHEHUIO YS3BUMOCTEN, OBOHapYXXEHHbLIX MNpK
npoBepke TpeboBaHM 6e30MacHOCTH.

3akasumk 06s13aH CBOEBPEMEHHO YBEAOMUTL VICNONHUTENS O CMEHEe OaHHbIX KOHTAKTHOro nnua,
PEKBM3UTOB, @ TaKkKe KOHTAKTHOro teredoHa U agpeca 3MEeKTPOHHOM MOYTbl, MHbIX AaHHbIX
YyeTHon 3anucu.

3akasumk 0053aH creguTb 3a 3alUMLLEHHOCTBIO U aKTyalnbHOCTbIO MCMONb3yemoro B paborte
obopynoBaHusi, nporpammMHOro  obecneyenusa, cobniogate  CornawieHue,  ycnosus
MCMONb30BaHUsi NPOrpaMMHOro obecrneyvyeHns, B TOM YMCre pasMelleHHble Ha oduumnansHoOM
cante UcnonHutensa no agpecy https://selectel.ru/about/documents/.

3akasumk obsaAsgyetca pasmewatb Ha obopygoBaHun  McnomnHuUTENs  UCKIOYUTENBHO
NMLEH3NOHHOE NPOorpaMMHOe obecrneveHre N CaMOCTOSITENBHO HECTU OTBETCTBEHHOCTb 3a €ro
pa3meLleHne 1 UCMob30BaHue.

3akasumk camMoCTOosATENBHO OCyLUEeCTBINAET KOHTPOJIb 3a 6e30nacHOCTbIO, COXPaHHOCTbIO
MHGOpMaUuK, a Takke B cny4yae HeobxoanmocTy, CBOEBpEMEHHO oOpraHun3yeTt pes3epBHOe
KonupoBaHne MHdopMaunn, pasmeLLaeMon C UCNONb30BaHMEM YCnyr WcnonHutens.

3akasuuk - opugnyeckoe nuuUo obsA3yeTcs, B CryYyae WM3MEHeHWs CBOero HavMeHOBaHWs,
agpeca (mecta HaxoxgeHus), KIIM, nuua, nvetowero npaso 6e3 4OBEPEHHOCTU AENCTBOBATL
OT MMeHM 3akasvuka, U MHbIX U3MEeHeHWUsX, yBeaoMnTb 06 aTom McnonHuTensa He nosgHee 5
(naTn) paboumx pOHeW C pJaTbl BHECEHUMSI COOTBETCTBYKOLIMX W3MeHeHun B EguHbin
rocy0apCTBEHHbIA peecTp opuanyeckux nul, €ecrim MHOEe He NpedyCMOTPEHO HaCTOSILLMM
CornaiueHnem.

3akaszumk - lopuaudeckoe nNULO 06s3yeTcA NpeaBapuUTenbHO MUCbMEHHO  YBeooOMMUTb
Mcnonuutena o npekpalleHnuM CBOEro CyLLeCTBOBaHMS He nosaHee, YeM 3a 30 (Tpuauatb)
KaneHaapHbIX AHEN 00 AaTbl BHECEHUS] COOTBETCTBYOLEN 3anucy B EQVHBIN rocyqapCTBEHHbIN
peecTp topuandecknx nuu. B crnyyae oTcyTCTBUS ykasaHHOro yBedomieHusi, McrnonHutenb
BrpaBe He OCYLLECTBNATbL BO3BpaT AeHEXHbIX CpeacTB, OcTaBLIMXCA Ha JluesBoMm cyeTe
3akasuumka. [lonoxeHuns HacToslero nyHkta CornalleHus NpUMEHUMbl Takke B Ccrydae
HaxoXaeHus 3akasynka B npoleaype MCKMioYeHnss u3 EaMHoro rocygapcTBEHHOrO peecTtpa
HOPUANYECKUX MWL, KaK HeAeNCTBYIOLLEro PMANYECcKoro nuua.

3akas3unk - WHOMBMAYanbHbLIN NpeanpuHUMaTenb 06si3yeTcs npenBapUTEnbHO MUCbMEHHO
yBeAoMUTb VCnonHUTENs 0 NpekpaLleHun cBoel AesTENbHOCTU B KAa4eCcTBe UHAMBUAYANbHOIO
npeanpuHumaTenst He nosgHee, Yem 3a 30 (TpuauaTb) KaneHaapHbIX AHEN 00 AaThbl BHECEHUS
COOTBETCTBYIOLLEN 3anncM B  EAMHBIA - roCyoapCTBEHHbIA  peecTp  MHAMBMAYamnbHbIX
npeanpuHUMaTenen.

CTOUMOCTb YCNYT, MOPAOOK 3AKA3A, YYETA U OMNATbI

Boibop 1 3aka3 Ycnyr ocyuwectensetca 3aka3ynkom B [MaHenu ynpaBneHus y4eTHOW 3anmchbio
Bakasumka. [na 3akasa Ycnyrn Heobxogumo nononHute BanaHnc 3akasuvka m / nnn banaHc
YCNyrn Ha MUHUManbHY0 CyMMY, HeoBxoanMyto AN okazaHus Ycnyru.
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CroumocTb Ycnyr onpegensietca Ttapudamu, onybnmkoBaHHbIMKM Ha canTe WcnonHuTens no
appecy https://selectel.ru/prices. 3aka34uk NOATBEPKAAET, YTO O3HAKOMIIEH M COrNaceH c
YyCTaHOBMEHHbIMU Tapudamu. LleHbl ykasaHbl B pybnax un Bkmtodaior cymmy HOC, ecnn nHoe
NpsIMO He yKa3aHo Ha cawnTe.

3aKka3umKk OCyLIecCTBNsieT onnaty YCryr no ykasaHHbIM LeHam 6e3 yaepXaHuil 1M Bbl4eToB
Harnoros.

Ecnn wnHoe He yCTaHOBITIEHO CornawieHvem unu YcnoBusIMM WUCMNONb30BaHUS OoTAENbHbIX
cepBuCcoB, YCryru onnavynMBaloTcs aBaHCOM He Bonee yem 3a 1 (0OuWH) KaneHOapHbI Mecs,.
Ycnyrn moryT ObiTb onnadeHbl MoObIM AOCTYNHbIM Ans Bbibopa B [laHenu ynpaeneHus
cnocobom, B TOM uucrie Ha ocHoBaHuM cdeta. CueT odpopmnsieTca 3akasdmkom B [MaHenu
ynpaeneHus. Ycnyru npegocTaBhstoTCA TOMbKO NPWM  YCMOBWMM HamnuMuus MOMOXMTENbHOro
6anaHca Ha JluueBom cyeTe 3akasvmka M OTCYTCTBUSA 3a40MKEHHOCTM No onnate YCnyr.

McnonHutenb 00s3yeTcss B TedeHne 5 (NsTu) paboymx OHEeW nocrie 3aBepLUeHUs OTYETHOIO
nepvoda BbICTaBUTb c4yeT-hakTypy M akT o6 okasaHHbIX Ycnyrax nvbo yHuBepcanbHbIN
nepegatoyHbin aokymeHT (YT[) B agpec 3akaszumka m onybGnmukoBaTb SMEKTPOHHbIE KOMWUM
cyeToB-hakTyp 1 akToB 06 okasaHHbIx Ycnyrax unu YI[ B MaHenu ynpaeneHus. Nog OTYETHBIM
nepvogoM  MNOHMMaeTcs  KaneHgapHbln  Mmecsauy. [lpu  nepexoge Ha  3NEKTPOHHbLIV
OOKYMEHTOOBO0pOT OOKYMEHTbI paccbinaltcs B TedeHne 10 (gecaTtwn) pabounx AHen nocne
3aBepLUEeHNs1 OTYETHOIo Nepuoaa.

3akasuuk Brpaee B [laHenu ynpasneHusi B noboli MOMEHT BblbpaTb WM M3MEHUTbL CNocob
rnony4yeHns BbICTaBMEHHbIX WcnonHutenem [OOKYyMEHTOB (cuyeT-chakTypa, akT o6 oKasaHHbIX
Yenyrax vnu YIM[). CTopoHbl BnpaBe OCYLLECTBNSATb OOMEH [OKYMEHTaMu 4epes cuctemy
3MNEKTPOHHOro fokyMeHToobopoTa (300) npu BbINONHEHMM 3aKa34ymMKoOM OOHOro U3 CrieayoLwmx
AENCTBUIA;

BblOOpa COOTBETCTBYIOLLIEro cnocoba nony4yeHms JOKyMeHTOoB B [MaHenu ynpasneHus;

NPUHATUA NpurnaweHna ort WcnonHutensa Ha obmeH OOKYMEeHTaMn B CUCTEME IJIEKTPOHHOIo
OOKYMEHTO000pOTa;

oTnpasneHve VcnonHuTtento npurnaweHus Ha o6MeH JOKYMEHTaMW B CUCTEME 3MEKTPOHHOrO
OOKYMEHTO060poTa;

CTOpPOHBI OCYLLeCTBISAOT obmeH OOKyMeHTaMu B 3MNEKTPOHHOM Buae no
TENEeKOMMYHUKALMOHHbIM KaHarnaM CBSI3W 4Yepe3 CUCTEMY SMEKTPOHHOro JoKyMeHTooGopoTa
KoHTyp.Qnagok, ¢ cobnogeHmem TpeboBaHUiA pOCCUMINCKOrO 3aKOHOAATENbCTBA, OEUCTBYHOLLMX
Ha OaTy OTnpaBKM AOKyMeHTa. McnonmHuTenb BnpaBe NpUOCTAHOBUTb OOMEH OOKYMEHTamu B
cucTemMe 3NEeKTPOHHOrO AOKYMEHTOOBopoTa B Criyvyae OTCYTCTBUSA CBeOeHUI, HeobXoanMbIX Ans
Takoro obmeHa.

AKT 06 okasaHHbIXx Ycnyrax nubo YTM[ cumtaetca nognucaHHbIM 3akasynkom, a Ycnyru
oKasaHHbIMM McnonHutenem u nNpuHATBIMUM  3akasyvkom B MNOMHOM obbeme, B cny4vae
OTCYTCTBUSA BO3paKeHW Mo KavecTBy M 0BbeMy oOkasdaHHbIX Ycnyr B TedeHue 10 (gecaAtu)
pabouunx gHen C MOMeHTa 3aBepLUEeHUs] OTYETHOrO Nepuoaa.

Ecnn 3akasuuk He saABnsetca pe3svgeHTom PO, obwasa cymma CornaweHuss He MOXeT
npesbiwate 6 000 000 (Wectb munnumoHoB) pybnewn 00 Koneek, B TeYEHWE BCEro CpoKa
Aencteusa CornaweHus.

O6bem noOTpebneHHbIXx Ycryr onpegenseTcsa  UCKIYUTENbHO  YYETHBIMU - OAHHBIMU
UcnonHutena. OcHoBaHMeM [nsi cnvcaHusl cpeacTtB € JIMueBoro cyeta 3a YCnyru ABnstoTCA
OaHHble, MOSTyYeHHbIe C MOMOLLbLI0 0DOopynoBaHMs, NCNOoMNb3yeMoro McnonHutenem gnsi ydeta
obbeMa okasaHHbIX UM Ycnyr, a Takke pakt 3akasa Yenyr 3akasz4ymkom.

WcnonHuTenb umeeT nNpaBo M3MEHSTb Tapudbl N YCNOBUS OKasaHUs YCnyr B OQHOCTOPOHHEM
nopsigke ¢ obsizatenbHbIM yBedomneHvem 3akasvmMka He MeHee 4yem 3a 15 (naTHaguaTb)
KaneHgapHblx [OHeW [0 Takoro u3mMeHeHusi. B cnydyae Hecornacusa 3akasumk 00s3yercs
NpekpaTuTb UCMOMb30BaHMe YCNyr co OHA W3MEHEHUS CTOMMOCTM Ycnyr v / unu ycrnosui
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oKasaHus Ycnyr.

BauncneHne cpenctB Ha JluueBowm cyeT 3akas3dmka npousBoguTcst B pybnax PO nytem
nepesoda [OEHEXHOW CYMMbl Ha pacyeTHbIn cyeT WMcnonHuTenda, B TOM u4ucne c
NCMNOMb30BaHMEM MMATEXHbIX CUCTEM.

3akasuMk CaMOCTOATENbHO HEeCceT OTBETCTBEHHOCTb 3a NPaBUNIbHOCTb MPOU3BOAMMBIX UM
nnartexen. Npu nameHeHnn 6aHKOBCKMX PEKBU3UTOB VIcNonHUTENs, ¢ MOMeHTa onybrnukoBaHus
HOBbIX PEKBM3NTOB Ha caunTe WcnonHuTens, 3akas4ymk CaMoCTOATENbHO HECET OTBETCTBEHHOCTb
3a nnatexu, npou3BEAEHHble MO YCTApEBLUMM pPeKBU3UTaM, OTAMYHBIM OT PEeKBU3UTOB,
yKa3aHHbIX BO BHOBb BbICTABIIEHHOM CYETe.

dakT onnatbl Yepes GaHk (NepeBod OEHEXHbIX CPEACTB No Ge3HarMYHOMY pacyeTy) cuMTaeTcs
noATBEepPXXAEHHbLIM MOCIe MOCTYMNIeHUs COOTBETCTBYIOLWNX CBeAeHWI M3 GaHka VcnonHuTens u
ABNSAETCS OCHOBaHWEM NS 3a4McreHns cpeacTs Ha JluueBoii cyeT 3akasuuka.

YyeT notpebneHHbIx 3akasunkom Ycnyr Begetcsa B COOTBETCTBUM C NMPUHSATON WcnonHuTtenem
eguHuuen Tapudukaumm. Beibop 1 3akas Yenyr ocyuiectenseTcs 3aka3qymkoMm CamoCTOATENBHO
B [MaHenu ynpaeneHns. OkasaHue Ycrnyrm HayMHAETCSs C MOMEHTa €€ MOAKMYEHUs
WcnonHutenem npuv Hanuyuum [JOCTaTOMHbIX  CpedcTB Ha JlvueBom cyeTe 3akasuuka.
WckntoveHnem saBnsioTca  YcCnyr, nNpenocTaBrieHne KOTopbiX TpebyeT noaTBepXKaeHus
McnonHuTtensa B COOTBETCTBUN C YCNOBUAMU NCNOSMb30BaHUS OTAENbHbIX CEPBUCOB.

B cnyuasx, koroa onnata 3a 3akasuMka NPOW3BOAMTCA TPETbUM NULOM (nnaTenblinkoMm),
Heobxoaumo cobntofeHne creayoLmx YCIoBUiA:

ANns nnatenbluimka-puandeckoro nuua - nNpeaocTaBreHne LOBEPEHHOCTU Ha npeacTaBneHue
MHTepecoB 3aka3yuka;

ANS nNnaTtenbLUMKa-topuanyeckoro nnua - ykasaHve B none «HasHavyeHvne nnarexa» nnaTtexHoro
nopyyeHus «Onnara 3a ... (HaMmeHoBaHMe 3akasuuka), no nuuesomy cyety Ne (Homep cueta)»
UnuM npegocTaBrneHve MUCbMEHHOro yBeaomMMeHusa lMnatensLlimMkomM O 3adveTe nnatexa B cyeT
onnatbl No HacTodAweMy CornalleHuto 3a 3akasyuka.

3auncneHue cpencTs Ha Jlnueson cuyet 3akasduka He npon3BoaAnNTCA 4O MOMEHTa BbINMONTHEHUA
BbllLEeYyKa3aHHbIX yCJ'IOBVIIZ.

B Cny4yae OTKasa 3akasuuka oT yCJ'IyF OO0 MOMEeHTa UCTevYeHunA oryiav4eHHoro nepuoaa yCJ'IyFI/I
WcnonHutenob BO3BpallaeT Ha OanaHc 3akasuyuka npegoniad4eHHble OeHEXHble cpeacTtBa
WUCKIMKOYNTENbHO 3a NOJiHble HENCNONb30BaHHbIE MeCALbI.

3akasuuk Bnpaee B [MaHenu ynpaBneHns NOAKMYUTb aBToMaTuyeckoe nononHeHne banaHca
3akasuuka n/vnn banaHca ycnyrn no Bblbopy (ganee - "lnaTtex no pacnucaHuio"), ykasas U
COXpaHWB [aHHble OaHKOBCKOW KapTbl AN aBTOMATMYECKOrO CNUCaHWs, a Takke pasmep
nnarexa nans Kaxgoro w3 BblibpaHHbIXx GanaHcoB W gaty ouvepedHoro cnucadus. [Mpu
nogkntoveHnn lnatexa no pacnucanuio, 3aka3ynk cornawaercs C  0e3akuenTHbIM
aBTOMAaTMYECKMM CNUCAHMEM OEHEXHbIX CPEACTB ¢ BaHKOBCKOro cyeTa 3akasunka. OTkno4eHne
lMnaTexa no pacnucaHms NPon3BoANTCA 3akasyMKoM CaMOCTOATENBHO B [aHenu ynpasneHus.

KOH®UAEHLUMWATIbHOCTb

CTOpPOHbI HACTOSALLMM MOATBEPXKAAIOT, YTO MHAOPMALNS, KOTOPOW OHM OBMEHMBAKOTCA B paMKax
noaroToBKKW, a Takke nocre 3aknioveHnst Hactosuwero CornatweHus, HoCUT KOHMAEHUMaNbHbIN
Xapaktep, ABnsAcb LUeHHoW ans CTOpoH M He noanexalwen pasrnalleHuto, MOCKObKY
COCTaBnsieT CMAyXebOHyl W/WnM  KOMMEPYECKYD  TaWHy, WMeeT [OEeWCTBUTENbHYI W
NOTEHLMANbHY KOMMEPYECKYIO LIEHHOCTb B CUITY €€ HEM3BECTHOCTU TPETBMM NMLAM, K HEWN HET
cBobOOOHOrO JoCTyna Ha 3aKOHHOM OcCHOBaHuW. Jliobas uHdopmauus, nepenaBaemast
nocpeacTtBoM TUKET-CUCTEMbI UIN 3MEKTPOHHOM MOYThI, a Takke NofydeHHasi Npy noceLleHnm
npeacraButenammn  3akasdmka [aTa-ueHTpa, HOCUT KOH(MAeHUManbHbIA  Xxapaktep. B
Harta-ueHTpe WcnonHutens 3anpeliaetcs poTo-, BuaeocbemMka 6e3 nomnyydeHms MMCbMEHHOro
cornacua cnonHutens.
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3akaszuMKk [JaeT cBoe corfacMe Ha packpblTue dakta coTpygHuyecTBa 3akasumka C
McnonHuTtenem, vcrnonb3oBaHWe 3aka3unMkoMm onpeferneHHbIX YCMyr, a Takke npegocTaBrnser
McnonHuTento npaBo pasmellatb PUPMEHHOE HaMMEHOBaHWE, KoOMMepyeckoe o6o3HaveHne n
TOBapHble 3HakM 3akaszumka B NyOnMUYHbLIX MCTOYHMKAX M Ha canTte WMcnomHutens. Takoe
nucrnonb3oBaHWe He rnogpasymeBaeT nog CcobOM  packpbiTUe  MHbIX  nogpobHocTewn
coTpygHudecTBa. VicnonHutens yBegomnser 3akasvmka O pacKkpbiTUKM hakTa COTpyaHUYECTBa U
pasmelleHm pMpMEHHOr0 HaMMEHOBaHWS, KOMMEPYECKOro 0603HAYEHNs U TOBAPHbIX 3HAKOB
3akasuumka 3a 30 (TpmauaTtb) KaneHgapHbiXx AHEW OO0 TAKOro pacKkpbiTUS U/MMW pasmeLleHus C
ncnosnb3oBaHNEM TUKET-CUCTEMbI U/ 3NIEKTPOHHOM NOYTLI U/MNK TeNedOHHON CBA3MN.

WNcnonb3oBaHve ¢pUPMEHHOIO HaMMEHOBAHMUSl, KOMMEPYECKOro O0O03Ha4YeHUss M TOBapPHbIX
3HaKoB 3akasumka Mno HacTosiwemy CornaleHutlo He SIBRSIETCS UCMONb30BaHMEM NpaB Ha
OXpaHsieMble  OObEeKTbl  WHTEMMEKTyanbHOW COBCTBEHHOCTM MO  CMbICIy  MOMOXEHUN
3akoHogatenbcTBa PP 06 oxpaHe npaB Ha 0OBHEKTLI MHTENNEKTYarbHON COGCTBEHHOCTU.

Wudopmauusa, ykasanHaa B n. 4.1, He moxeT ObiTb onybnukoBaHa wunu nepegaHa TPETbUM
nvuam 6e3 nNMCbMEHHOro cornmacus Ha 910 Apyrov CTOpPOHbI B TeYeHMe Cpoka AencTBuUS
HacToswwero CornalwleHunsl, a Takke B TedeHue 5 (nATK) neT nocne ero npekpaLleHnst no nodon
npuynHe.

Kaxxgaa CtopoHa obsizaHa NpuHMMaTh BCe pasyMHble Mepbl, HeobxoaMmble 1 LienecoobpasHble
ANs NPefoTBPaLLEHUA HECAHKLIMOHMPOBAHHOMO PAaCKPbITUA KOHGMOEHUMANBHOW MHGOpMAaLIUK,
Mpn 3TOM NpUHMMaeMble Mepbl AOMKHbI ObiTb HE MEHEee CYLIECTBEHHbI, YeM Te, KOTopble
CTopoHa npuHUMAaeT A8 CoXpaHeHUs CBoern cobCcTBEHHON MHAopMaLmMmn noaobHoro poaa.

WcnonHutens UMeeT MpaBoO packpbiBaTb CBeAEHUS] O 3akas3ymke TOMbKO B COOTBETCTBMM C
3akoHogaTtenbcTBoM P®.

B cnyyae HapyweHuss npegycmoTpeHHoro CornalleHnem pexuma  KoHuaeHumManbHOCTU
McnonHuTtenb BnpaBe oTka3aTb 3akasuyuky B JanbHEWLIEM OKa3aHuuW YCNyr B OQHOCTOPOHHEM
nopsiike, HaduHaa ¢ Aatbl ObHapyXeHuss nogobHOro HapylleHusa, a Takke noTtpeboBaTb
KOMMeHcauum yObITKOB, MOHECEHHbIX BCNEACTBUE HapyleHusi 3akasyuMkom  pexuma
KOHdnaeHUManbLHoOn nHdopmaunu.

OTBETCTBEHHOCTb CTOPOH

CTOpOHbI HecyT OTBETCTBEHHOCTb 3a HeHagnexawiee wucnonHeHne CornawleHns B
COOTBETCTBUM C 3akoHogatenbcTBOM Poccuiickon ®degepaumm C  y4eToM  yCrioBun,
yCTaHOBIEeHHbIX CornatueHnem.

Wcnonuntens obecneumBaer 6GecnepeboriHoe yHKUMOHMPOBaHWE CBOero 06opyaoBaHus,
3a0EeNCTBOBAHHOIO B MNPefoCTaBleHWM YCNyr, 3a WCKIIOYEHVMEM CrlyyaeB MIaHOBOrO
TexHM4eckoro obcnyxmnBaHus, paboT, BbI3BaHHLIX cOOsMM B paboTe oOOpyaoBaHWUS wUnu
nporpammHoro obecrneyeHns, a TaKKke B Cry4Yyadx HEBO3MOXHOCTM  MOSMHOLIEHHOro
Mcnonb3oBaHnsi COOCTBEHHBIX pecypcoB McnonHuTtens BcnegcTeme gencteuin nnn 6esgencreunsd
TpeTbUx nuy, U/mnm HepaboTocnoCOBHOCTUN TPAHCMOPTHO-MH(POPMALMOHHBIX KaHarnoB, a Takke
B Cryyae asapui wunu oBCTOATENLCTB Henpeogonumon cunbl. B cnyyae BHennaHoBOro
OTKIIOYEHUST 3MeKTpocHabXeHns unn aesapum McnonHuTens He3ameanuTenbHO MPUCTYNaeT K
YCTPAHEHMIO HEMonagoK M MO BO3MOXHOCTM oOnoBellaeT 3akaszdMka O BHEMaHOBOM
OTKIMHOYEHUN.

3aKka3unMk NpuHMMaeT Ha cebsi MOSHyl0 OTBETCTBEHHOCTb WM BCE PUCKM, CBSI3aHHble C
UCMonb3oBaHneM ceth VIHTEpHET Yepes pecypchl u/unu Yenyr VicnonHuTens.

B cnyyae ecnu 3akasdnk He yBegomun McnonHutens o cMeHe HoMepa TenedoHa, ¢ KOTOporo
ocyuwiecTensnace permcrpauus, McnonHutenb He HeceT OTBETCTBEHHOCTb 3@ HEBO3MOXHOCTb
BOCCTaHOBIeHna OoCTtyna B Maxenb ynpaeneHnd, a TakKkKe HEeBO3MOXHOCTb OCYLeCTBUTb
I/Ip,eHTI/Id.)VIKaLI,I/IIO 3akasyuka B KaXXOoM KOHKPEeTHOM cly4ae.
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B cnyyae npegbsiBneHus K VICnOnHUTENtO NPeTEH3UA u/unn UCKOBbIX TPeDbOBaHUM OT TPETbUX
nvu, a Takke npaBoobnagatenen (No genam O 3alWUTe MCKITHOYMTENbHBLIX MpaB Ha OObEKTHI,
HE3aKOHHO pasMmellleHHble Ha canTe (carTax) 3akaduumka Wu/unum KnMeHToB 3akasyuka),
VcnonHnTtene Bnpase NpueneYvb 3aka3yuka K y4acTuio B ere B Ka4eCTBe COOTBETUMKA, a Takke
notpeboBaTb BO3MELLEHMS CyOeOHbIX pacxogoB M yObITKOB B NOPSAKE pPerpeccHbix TpeboBaHmWi
B Cny4ae B3bICKaHWs C McnonmHuTens OeHEeXHbIX CPEACTB 3a HapylleHWe [OEeNCTBYHLLEro
3aKkoHofdaTtenbCcTBa, gonyweHHoe 3akazunkom. Kpome Toro, cnonHutens Bnpase notpebosatb
BO3MeLLEeHNst YObITKOB B nopsiike perpecca B criydae HapylleHusi 3aka3yumMkoM NULEH3MOHHbIX
YCMNOBUWI NpU UCNOMb30BaHUN apeHA0BaHHOrO y VicnonHnTens nporpaMMHOro obecneyveHms.

3akasumMk camoCTOSATENbHO OTBeYaeT 3a coaepXaHue WHdopmauun, obpabaTbiBaemMon C
noMoLLbo Ycnyr, nepegaBaeMoit UM Ui UHBLIM SIMLOM NOA ero CETEBLIMU PEKBU3MTaMM MO CETU
NHTepHeT M coGCcTBEHHbIM pecypcaMm WcnonHuTens, 3a ee AOCTOBEPHOCTb, YMCTOTY OT
NPEeTEH3UN TPETbUX NUL, NPaBOMEPHOCTb €€ pacnpoCTpaHeHUsi U Bped, MPUYMHEHHbIA €ero
OESHUAMU  (FIMYHO MMM MHBIM NMLOM OA4 €ro CeTeBbIMUA PEKBU3UTAMU) FIUYHOCTM WK
UMYLLECTBY rpaxnaH, puanYecknx nul, rocygapcTBa WNUM  HPaBCTBEHHbLIM MpUHLMNAM
obuwecTtBa.

OrPAHUYEHUE OTBETCTBEHHOCTH
WNcnonHuutens He HeceT OTBETCTBEHHOCTb 3a NPOTUBONpPaBHbIe AENCTBUA 3akasduika.

VcnonHntene He HeceT OTBETCTBEHHOCTU 3a HapylleHWe NnpaB TPEeTbMX fWL, BO3HWUKLIWUX B
pesynbrate OencTBuin 3akasdvka, COBEPLUEHHbIX C UCMOMNb30BAaHNEM YCMyr, MpeaoCcTaBnsieMbIX
WcnonHutenem.

OTBeTcTBEHHOCTL McnonHnTens 3a yObITKM, BO3HUKLLME B CBS3W C UCMONHeHneM CornaiieHus,
HA Mpu Kaknx OOCTOATENbCTBaX HE MOXET MpeBbllaTb CyMMbl MECSYHOW onnatbl 3a
okasblBaemble no CornatueHunio Ycnyru.

Ncnonuutenb He OaeT rapaHTUii TOro, 4TO MonydYeHHoe MoCPedcTBOM OKasblBaeMbIX YCnyr
nporpaMMHoe obecrnedeHve unu nobble Apyrve mMatepuanbl He coaepxaTt BUpYChl U Apyrue
BPEOOHOCHbIE KOMMOHEHTLI, U HE HECET OTBETCTBEHHOCTM 3a MPSMON MNN KOCBEHHBIN yleps,
NPUYMHEHHBI 3akasunky B pesynsTaTte owMGOK, NPoMycKkoB, NepepbiBOB, 3adepXek B paboTe,
yaaneHusi paiinos 1 Apyrux aedekToB Npu nepeaaye AaHHbIX.

McnonHuTens He HeCET OTBETCTBEHHOCTU nepen 3akasymkom:

3a nobble yObITKM, MOHECEHHbIE 3aKa3vyMkoM M3-3a pasrnalleHuns, yTepu Unm HEBO3MOXHOCTH
nony4eHnst NOCNeaHNM CBOMX YYETHbIX AaHHbIX. Jllob6oe nuuo, cooblymBLIee naponu 1 Opyryto
KOH(bmaeHumanbHyo uHbopMaumio, Tpebytowyoca ana uaeHTudmkaumm 3akasuuka, unm
ucnonb3ylollee 3TN AaHHble Ons aBTopu3aumn B [laHenu ynpaBneHus, pacCMaTpmBaEeTCa Kak
ero npeacraBuTeNb, KOTOPbIN AEACTBYET OT MMeHu 3akasuuka. [Joctyn B [NaHenb ynpaBneHus
(BOoccTaHOBMNEHME nOrMHa W napons 3akas3yuka) OCyLLeCTBRSeTcs CrnocoboM, BbiGpaHHbIM
3akasuukom B NaHenun ynpasneHus.

3a HenonyyeHHyl nNpubbiNb M YNyLWIEHHYIO BbIFOA4Y, @ TaKKe 3a Nobble KOCBEHHbIE YObITKH,
MOHECeHHble 3akas4yMkomM B MEpuod  WCMONb30BaHWS WM HEUCNONb3oBaHuA  Ycnyr
Mcnonnutens.

3a HopmanbHoe (YHKUMOHMpOBaHME ceTu VIHTEpHET MM ee 4acTel, paBHO Kak U 3a uX
AOCTYMHOCTb Ans 3akas4yumka, ecrnv nHoe npsiMo He npegycmoTpeHo CornalleHnem.

3a nobyo nHdopmauuio, ToBap unu Ycnyry, nornyvyeHHble Yyepes ceTb VIHTEpPHET, B TOM 4vncne,
€CIN1 OHM pa3MeLLeHbl Ha COBCTBEHHbIX pecypcax McnonHutens.

3a u3MeHeHue CBOWCTB, DYHKUMA WM KadecTBa Ycnyr, npefoctaBnsgemMbix 3akasyuky, ecnuv
TakoBble IBHO He onuncaHbl B CornatueHun.

3a kavecTBO, 6€30LWNBOYHOCTD U OTCyTCTBME BPEOOHOCHbLIX KOMIMNOHEHTOB B UCMOJIb3yEMOM Ha

cepBepax McnonuuTens u gpyrmx pecypcax cetu WHTepHeT wunu npegnaraemMom 3akasuuky
nporpaMMHOM OGecrie4yeHnn, ecrnv TakoBoe He paspabotaHo camum WcrnonHutenem unu ecnv
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3akasumk ncnonb3yert 060pyﬂ,OBaHMe, He nmetolLiee 06s3aTenbHbIX TULEH3NA K CepTVI(bVIKaTOB.

3a 3agepxkku, nepebon B paboTte M HEBO3MOXHOCTb MONTHOLIEHHOINO WCMOSIb30BaHMS
cobCTBEHHbIX pecypcoB VcnonHuTtens, MpoOUCXOAsiue MNpsiMO MM KOCBEHHO MO MNpUYMHE
nencTeus unm Oes3nencTeus TPETbUX nuy, n/vnm HepaboToCcnocoOHOCTLIO
TPaHCMOPTHO-MH(OPMALMOHHLIX ~ KaHanmoB  3a  MpedenamMu  COOCTBEHHbIX  PecypcoB
WcnonHutens.

3a nobble HenpaBoMepHbIe AeCTBUA TPETLUX NNLL.

3a coaepxaHue MHGOPMAaLIMOHHbIX Y3IOB, co3AaBaeMblX U NoAAePXKUBaEeMbIX 3aKasunkoM Unm
nosib3oBaTtensM1, U He OCYLUEeCTBNAET KakoW-nmbo npenBapuTenbHOW LeH3ypbl. Mpu aTom
Wcnonuutenb vMeeT npaBo NpuM HEOOXOAMMOCTW, BbI3BAHHOW HapylleHMeM 3akasyukom
CornaweHnss u/vnu 3akoHogaTenbCcTBa, OnoKMpoBaTb, W3MEHSITb, YAansaTb COAEpPXMMOe
MH(OPMAaLIMOHHbIX PecypcoB 3akasyuka Unu ero nonb3oBaTernen.

3a coxpaHHOCTb WHoOpMauuu, pasmMeliaemon 3akasvymMkoM, C MCMONb30oBaHWeEM Ycnyr
WcnonHutensa, ecnun obpatHoe He oroBopeHo B CornawueHum.

Mepen 3akasuvkoM w/vnu TpeTbMMW nUUaMU 3a pasMelleHne wu/vnu Uucnonb3oBaHue
3akazdmkom nboro nporpammHoro obecrneyeHust U ero KOMMOHEHTOB MpU OKasaHuu Ycnyr
UcnonHuTtenem.

3a HapyLwleHune NOBbIX NULEH3NOHHbIX Tpe6OBaHVIIZ 1 cornatwlueHunin 3akasqymkom.

VcnonHuTtene He oTBe4YaeT 3a coaepkaHvue nHdopmaumm, nepeaaBaeMorn 3akasqymkom rno Cetu
MHTepHeT U1 coOCTBeHHbIM pecypcaM WcnonHutens. MVcnonHutenb He KOHTponuvpyet
cogepXaHve mHdopmMaumm, XpaHUMoW, nyoGnmuKyemMon MnvM pacnpocTpaHsemMon 3akasyMkoMm C
ncnonb3oBaHMEM npenocTaBeHHbIX yCJ'IyF, N He HEeCET HMUKaKON OTBETCTBEHHOCTU 3a TOYHOCTDb,
Ka4yecTBO U coaepkaHue Takon nHopmaumu.

3ABEPEHUA U TAPAHTUMN

3aka3urk noaTBepXKaaeT, YTo npu peructpauun B MNaHenu ynpaeneHust nepegan VicnonHuTento
[OCTOBEpHble OaHHble 0 cebe, a Takke aKTyanbHble GaHKOBCKME PEKBU3UTbI U KOHTaKTHble
OaHHble.

3akasunk obasyeTtca obecnedmBaTtb akTyanbHOCTb MHOpMaLuuu o cebe B [NaHenn ynpasneHus,
coobuwatb VicnonHutenio 06 namMeHeHnn ykasaHHOW UHopmaunm B TedeHme 5 (natu) paboumx
OHEN C MOMEHTa ee U3MEHEHMS.

3akasuuk noaTBepXxgaet, 4YTO HEe HaMepeH UCnonb30oBaTb YCner Wcnonuutena B
NPOTUBOMNPaBHbIX LenAax.

Insa 3aknoyeHns n ncnonHeHust CornatleHns 3akas3dvk nonyynsn Bce Heobxoaumble cornacusl,
0006peHUst U paspelleHus, NonyYyeHmne KoTopbiX HEOBXOAUMO B COOTBETCTBUMU C AEUCTBYHOLLUM
3akoHogaTtenbCcTBOM Poccuiickoin ®egepauuu, yu4peauTenbHbIMU OKYMEHTaMU U NoKarnbHbIMK
HOpPMaTUBHBLIMM aKTaMu.

Jlnuo, 3akntovarowee CornawieHme ot UMEHU 1 Mo nopy4vyeHuto 3akasuuka, Ha AeHb 3aKMn4YeHus
MMeeT Bce Heobxoaumble Anst 3Toro NOSIHOMOMUS.

He cywectByeT 3akoHogaTemnbHbIX, NMOA3aKOHHbIX HOPMATMBHbLIX UM MHAMBMAOYAIbHbLIX aKTOB,
noKarnbHbIX JOKYMEHTOB, CyAebHbIX akToB, B TOM YMCIIE aKTOB U pPeLUEHMI MHOCTPaHHbIX CYO0B,
WMHOCTPaHHbIX U MeXAyHapoOHbIX OpraHoB, a TakKke peLleHWn OpraHoB YyhpaBreHus,
sanpelwaowmx 3akasunuky WnM  orpaHMYMBalOLLMX €ro MpaBo 3akn4vaTb WM UCMOMHSTb
CornatueHue.

3aKkasunk noATBEpPXAAeT, 4YTO WUMeeT Haanexawum obpasom OdOpPMIEHHbIE FMLEH3NK,
cepTudmkaTbl U UHbIE paspeLlunTenbHbIe AOKYMEHTbl, HeobXxoaumble AN OCYLLECTBIEHNs ero
JesaTenbHOCTM Ha Tepputopun P®, ecnn ero pedatenbHoCTb B COOTBETCTBUM C
3akoHogatenbctBOM P® nognexut ceptudpmkaumm w/unu  nuueHsuposaHuio. B cnydae
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OTCYTCTBUA Tpe6yeMb|x CepTI/I(bVIKaTOB 1 nnueHsnin icnonHuTenb He HeCET OTBETCTBEHHOCTL 3a
ncrnonb3oBaHne 3akasvymkom O60pyﬂ,OBaHVIFI C HapyweHnemMm /J,eIZCTByIOLLI,eFO 3aKoHodaTeNnbCTBa.

3akasumMk noaTBepXKOaeT, 4TOo 00sA3yeTcsi UCMonb3oBaTb NporpammHoe obecnedeHne (kKak
npegoctaensemoe VcnonHutenem, Tak U CamMOCTOATENbHO 3aKas3yMkoM) WCKIYMTENBHO B
COOTBETCTBUM C NULUEH3MOHHbIMK TpeboBaHuamK. [MporpammHoe obGecnedeHue Microsoft,
npepoctaesnsiemoe  3akasumky  WcnonHutenem, OygeTr  mMcnonb3oBaTbCA  3akasvyuMkoM
WUCKIMIOYNTENBHO B COOTBETCTBUM C  YCMOBUSAMWU  UCMOMb30BaHWUS OTAEMbHbIX CEPBUCOB:
MpepoctaBneHne gocTtyna K nporpaMMHbIiM npoayktam Microsoft, pasmellaembiMy Ha cante
WcnonHutens.

OBCTOATENBLCTBA HEMPEOOOJIMMOW CUIbI

CTOpOHbI He HecyT OTBETCTBEHHOCTM 3a 3aJEepXKM B MWCMOMHEHUW WU  HEWUCTONHEHWe
obsazarenbcTB nNo CornawleHnto, ecnv 3agepXXkM Unu HEMCnorHEHNEe NPOoU3oLLNM BCneacTeme
06CTOATENBCTB HEMPEOAONMMON Cunbl. B 4uncno TakMx 0BCTOATENBLCTB BXOAAT B TOM yncre (HO
He OrpaHuMYMBasiCb): BOWHbI, BOEHHble OENCTBUS, MATEXW, caboTax, 3abacToBku, Moxapbl,
B3pbIBbl, HABOOHEHUSI WIM WUHblE CTUXUIHbIE 06eacTBus, W3QaHME HOPMAaTUBHbLIX aKTOB
3anpeTUTENnbHOIO  XapakTepa rocydapCTBeHHbiMW  opraHamu  Poccunckon  depepauuu,
cybwekToB Poccuiickon ®egepauum unu opraHamm MECTHOTO CaMOyMnpaBrieHusl, akTbl OpraHoB
WHOCTPaHHBIX roCyAapCTB M MeEXAyHapoOHbIX OPraHoB, B TOM YMCME PELUEHUS O BBELAEHWUU
caHkumi B OTHoweHun CtopoH CornaweHusi, uHble OBCTOSATENLCTBA, NPEAYCMOTPEHHbIE
OEenCcTBYIOLWLMM 3aKoHodaTenb,cTBoM Poccuiickon deagepaumm.

HemegneHHo nocne nonyyeHns WH@OPMauMM O HacTynneHun nobbix 06CTOATENbCTB,
3agepXKvBaloWnX  UCMOMHEHME WM MHBIM ~ O0Dpa3oM  NPEenATCTBYHOLUMX  MCMOSTHEHWUIO
Cornawwenunsi, CTOpoHbl MMCbMEHHO YBeAOMIAT 06 3TOM Apyr gpyra.

CTOpOHbI HE HecyT OTBETCTBEHHOCTWU 3a MNOOble yObITKM, a Takke pacxodbl, CBA3AHHbIE C
npeTeH3naMm unu TpeboBaHWAMU TPETbUX §K1L, KOTOPble MOryT BO3HWKHYTb B pe3ynbraTe
06CTOATENLCTB HENPEOAONMMON CUMbI.

Ecnn o6cToATENbCTBO HEMNPEOAONMMON CUMbI, Bbi3blBalollee CyLeCTBEHHOe HapylleHue Unu
HeucrornHeHne obssaTtenscTe no CornaweHuto, aAnutca Gonee 30 (TpuauaTv) KaneHgapHbIX
AHel, kaxkgass CTopoHa MMeeT NnpaBo NnpekpaTuTb AeiicTBue CornalleHns nocne nogadu apyron
CTopoHe npepgBapuTenbHoro, 3a 5 (NATb) pabounx AHei, MMCbMEHHOMO YBEAOMIIEHUS] O CBOEM
HaMmepeHun npekpaTuTb Aelctere CornatleHus.

CPOK OEUCTBUSA, NOPAAOK U3MEHEHUSA U NPEKPALLEHUS COMMALLEHUSA

HacTtoswee CornalueHvne 3akno4eHo CPOKOM Ha OAMH rog v BCTynaeT B CUMy C AaTbl NPUHATUS
YCMNOBUIM HacTOsLero cornaileHuns (coseplueHus akuenta) 3akasdmkom. B cnyyae ecnm 3a 30
(Tpnauatb) KaneHgapHbIX AHEW [0 OKOH4YaHMs cpoka gewctsus CormawleHusi HU ofHa u3
CTOpOH He 3asiBUT MNUCbMEHHO O MpeKpalleHun ero AencTBus, OHO OyaeT cuuTaTbhbes
NPOMOHIMPOBAHHBLIM CPOKOM Ha OAUH rof. KonmyecTBo NponoHraumin He orpaHUYeHo.

VcnonHuTtens nMeeT npaBo B OQHOCTOPOHHEM Mopsiake BHOCUTbL uameHeHus B CornaiweHune. B
crnyvyae BHeceHust uameHeHun B Cornawenve WcnonHutens yBegomngaeT 3aka3uuka 3a 15
(mATHagUaTh) KaneHgapHbIX AHEN OO BCTYM/IEHWMS B CWMY BbllWEYKAa3aHHbIX W3MEHEHUN.
M3ameHeHuss BcTynaloT B cuny 4epe3d 15 kaneHgapHblX [fHEW C JaTbl HanpaeneHus
yBegomneHus. B cnyyae Hecornacus 3akasumka ¢ BHECEHHbIMU U3MEHEHUAMW, OH Bnpase B
OOHOCTOPOHHEM MOpPSAKe OTKasaTbCs OT YCMyr, HanpaBuB NMUCbMEHHOE YBEAOMIIEHNE O CBOEM
XenaHun pactoprHyTb CornaweHue B TeveHne 10 (gecAaTn) kaneHgapHbIX OHeW € Aathbl
yBedoMneHus, B 3Tom cnydae CornaweHve npekpawaetr cBoe [AeWCTBME C MOMEHTa
BCTYNneHus B cuny uameHeHun. Ecnu B TeyeHue 10 (gecaTtn) kaneHaapHbIX OHEW ¢ AaTtbl
yBeJOMMNeHnsa VICNONHUTEN0 He NOCTYNUT MUCbLMEHHbIA OTKa3 3akasymka OT MPUHATMS HOBbIX
YCINOBUI OKa3aHMs YCNyr, TO HOBbIE YCITOBUSI CHATAIOTCSA MPUHATLIMU 3aKa34nKOM.

Jliobass m3 CTopoH BnpaBe npekpaTuTb HacTosiwee CornalleHne, HanpaBuB OpYyrow

nMcbMeHHoe yBefomrieHMe o6 3ToM. CornalleHne cuuTaeTcsl NpekpalleHHbIM 4Yepes 30
(TpvpuaTh) KaneHaapHbIX OHE C MOMEHTa MOJyYeHWUst yKa3aHHOro yBefdomIeHus. B crnyyae
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npekpawenma Cornawenuns BcriegcTeme HapylweHus Cornawenus 3akasqmkom McnonHutens
BrpaBe yCTaHOBWUTb MHOW CPOK npekpaileHnst CornaweHus. icnonHutens BnpaBe MNOMHOCThLIO
npekpaTuTb OKa3aHuWe onpegeneHHon Ycnyru, nogaepxka KoTtopon 6oree He MOXeT
OCYLLECTBINATLCA, HanpaBMB 3aka34ynky NMCbMEHHOe yBegomMeHne ob aTom 3a 15 (naTHaguatb)
KaneHaapHbIX OHEN.

Wcnonuutens Takke BnpaBe npekpatutb CornaweHne B OQHOCTOPOHHEM BHecyaeGHOM
nopsiake NocpeAcTBOM HanpasleHus yBedomeHuss 3akas3uuky B No6oe Bpemsi Nocre Toro Kak
cTarno uUsBecTHO, YTO

3akasumMk o0b6nagaetr, no MHeHuto VcnonHuTens, npu3Hakamun, ¢€BHO WIN KOCBEHHO
cBunoeTenbCTBylOLUIMMN O BO3MOXXHOCTU HEeUCnoJiHeHNA n/unu HeHagnexallero MCrorTHeHUs
3akas4ymkom o6sA3aTensLCTB No HacTodALllemMy CornaweHnuio;

B OTHOWEHMM 3akasdmka CTaHOBUTCA BO3MOXHO MNPOBEOEHME KaKom-mmbo mnpoueaypbl
NUKBUOALMK, NPEeKpaleHns OeaTenbHOCTW, 6aHKpoTCTBa NMOO Kakon-nmbo MHOM nogoBHoWn
npoueaypbl Mnu mepbl (B TOM 4YMCRe, HO He OrpaHMYMBasiCb, Ha3HaYeHWe OO0BEepUTENbHOro
YNpaBnsitoWero, KOHKYPCHOro yrnpaensiiollero, apbutpakHoro ynpaensoLwero, NUKBuOaTopa,
WM MHOFO aHariorM4yHoro nuua), Kotopasi BreyYeT ocBOOOXAEHME WM MHOE YMEHbLUeHue
OTBETCTBEHHOCTU U 006s3aTenbCTB 3akas3ymka,

3akasuymk nognagaeTt nod AencTBME KaKoW-rMbo BBeOEHHOW Mnn OcyLLl,eCTBJ'IFleMOVI npouenypbl
U1 Mepbl, Hal'lpaBJ'IeHHOIh Ha npeaynpexgeHne HeCoOCTOATENIbHOCTU UInn 6aHKpOTCTBa;

3akasumk Npu3HaeT CBOKO HEeCnocoOHOCTb OMnaTUTb CBOK 3a40/MKEHHOCTb, CPOK onnatbl
KOTOpOVI NCTEeKaeT.

CornalleHve npekpallaeT cBoe AeWCTBMe B AaTy npekpalleHust CornalieHusi, yKkasaHHylo B
yBeOdOMIEHWUN.

MpekpalueHme Hactosiwero CornaweHnst No nodbiM OCHOBaHMAM He OCBOOOXAAeT 3akasuuka
OT 00513aHHOCTU WCMOMHUTbL BCE [EeHEeXHble 0bs3aTenbcTBa, NpPeayCMOTPEHHbIE HACTOSLLMUM
Cornawwenvnem n/unu CornaweHnsamMmmn K Hemy.

Mpn npekpaweHmnn CornaweHuns no nHMuMaTmee 3akasdnka MicnonHutens BO3BpaLlaeT OCcTaTok
cpeactB ¢ Jlnuesoro cyeta 3akasdmka. CpefcTtBa BO3BpaLLalOTCA MO OpuUrMHany 3asBrieHus o
BO3BpaTe, B COOTBETCTBUMM C HacTosAwmM CornaweHuneMm. [NMpu Bo3BpaTe AeHEXHbIX cpeacTs,
WcnonHutenes BnpaBe TpeboBaTb MoaTBepXAeHMs 3akasqyMKoM yKasaHHbIX Mpu perucrpauum
OaHHbIX (3anpoc NacnopTHbIX JaHHbLIX/KOMUKU nacnopTa) n / nnu NoATBEPKAEHUS, YTO 3akas3yuk
saBnsaeTcsa Bragensuem SIM-kapTbl, ¢ HOMepa KOTOpon 3akasunk OCYLLLECTBIIAN NOATBEPXKAEHME
perncTpauumn Ha cante VicnonHutens, nnu gokasaTtenbCcTBa cornacus srnagensua SIM-kapTbl Ha
ocyulecTBrieHne 3aka3ynmkom nofdoOHbIX AencTBMW. B crnyvae OTCyTCTBUSA MOATBEPXOEHUS,
McnonHuTenb BnpaBe He OCYLLECTBNATbL BO3BpPAT OCTaBLUMXCHA Ha JIMLEBOM cCYeTe LEHEXHbIX
CpeacTB.

B Cny4yae npekpaleHna CornaweHnuss no wHuuynatnee WcnonHutens 3a HapyLlleHune
3akazunkom yCJ'IOBVII7I HacTosiwero CornaweHunsi, HEUCNONb30BaHHbIA OCTATOK €ro AeHEeXHbIX
cpeacTtB He BO3BpallaeTcd, a 3adoJPKeHHOCTb B oOnJjiate OKa3aHHbIX YCnyr 3akas4ymkom
KOMMNEHCNPYETCA.

MpY NOBTOPHOM BLISIBIEHUM HAPYLUEHWIA, yKasaHHbIX B NpaBunax nofb3oBaHWs cepBuUcamu U
ycriyramu,  WcnonmHutens  BrpaBe npekpatutb CornaweHve 6e3 npedBapuTernbHOrO
yBEOMITEHUSI.

NoPAOOK PA3SPELLEHNA CMTOPOB

B cnyyae BO3HWMKHOBEHMS Mexay 3akasdmkoMm wu  McnonHutenem nobbIX CMOPOB UMK
pasHornacui, cBsidaHHbIx ¢ CornalleHnem unu BbINOfHEHMEM NMBO HEBbINOMHEHNEM NoGoN
CtopoHon ob6sa3atensctB no CornaweHnto, CTOPOHbI NpunoXaT Bce ycunua Ans  ux
paspeLleHns nyTeM NeperoBopoB Mexay ux ynorHOMOYEHHbIMU NpeacTaBuTENAMU.

MpeTeH3NoHHbIN  OocynebHbIi  MopsOoK  paspelleHnst cropoB  obssaTteneH. [peTeHauu

https://selectel.ru/about/documents/ 11/13



10.3.

1.

11.2.

11.3.

11.4.

11.5.

11.6.

12,

12.1.

12.2.

Selectel

NPUHUMAIOTCA B NUCbMEHHOM BMAE MPU YCNOBMM MX OBOCHOBAHHOCTW, TO €CTb B MPETEH3UM,
HanpaensiemMon 3akasunkom B agpec WcnonHuTens, OOMmKHa COOEPXaTbCsl CCbIfKa Ha MyHKT
CornalueHns, ctaTbio 3akoHa WM WMHOW HOPMAaTMBHO-NMPaBOBOW akT, KOTOPbIA, MO MHEHWUIO
3akasuuka, Hapywun WcnonHutenb. CTopoHa, monyuymBluas npeTeH3uto, obsidaHa HanpaBUTb
oTBeT B TeveHue 10 (gecsatn) pabounx gHen ¢ gatbl €€ NomnyyeHus.

B cnyyae HEBO3MOXHOCTM paspeLleHnsa CropoB MyTEM MEPEroBOPOB U B MPETEH3MOHHOM
nopsiake, OHW MognexaT paspeLLeHuo B COOTBETCTBUM C AEWCTBYHOLLUM 3aKOHOOATENbCTBOM
Poccunckon  ®epepaumn. Ecnu  3akasuuk  sBndeTca  IOpPUOUYECKMM  MALOM UK
MHOMBUOYanNbHbIM NpeanpuHUMarenemM, crnop nepegaeTcs Ha paccMOTpeHue ApOuTpakHOro
cyga ropoga CaHkT-letepbypra u JleHuHrpagckon obrnactu. Ecnm  3akasumk siBnsieTcs
dU3NYECKMM NULIOM, CMop nepefaeTcs Ha pacCMOTPeHMEe B Cyd MO MECTY HaxOXOAeHUs
WcnonHutens.

OBMEH COOBLIEHUAMU

O6meH coobueHnsaMun Mexay CTOpOHaMM, B TOM 4ucne wpunandeckmn 3Ha4YnMbIMU
COO0bLLEHMAMM, OCyLlecTBndAeTCca 4epes3 TI/IKeT-CVICTeMy.

WcnonHutene Takke BnpaBe yBegoMnAaTb 3akasyvka nytem nybnvkaumm vHdgopmauum Ha
oduumnansHom cante WcnonHutensa w/unu B lNMaHenu ynpaenenus, HanpaensaTb MHDOpMaLMo
no e-mail, ykazaHHoMy 3aka3dnkom B [laHenu ynpaBneHus.

Puck Henony4veHnss coobLyeHnit 3akas34ymkom nNpu HanpaBneHUn COOTBETCTBYOLUX COOBLLEHNI
WcnonHutenem nobbiM U3 NepeYnCrieHHbIX CnocoboB NeXnt Ha 3akas3yuke, B TOM 4ucre B
cnyyae ykasaHus HeBepHoro e-mail B [laHenn ynpaBneHusa, OTkasza OT YTEHUS MUceM W
coobLLeHnIn, B TOM Yucne nonyyaemoix Yepes TUKeT-cuctemy u T.4.

B cnyyae nameHeHus pekBnanToB CTOpOHbI 0653aHbl B 10-4HEBHbLIV CPOK YBEAOMUTL 06 3TOM
apyr gpyra. Npu atom 3akas34ynk obsi3aH yBEAOMUTb VICMONHUTENS NOCPELACTBOM HanpasneHust
yBedoMIeHns Yepe3 TUKET-CUCTEMY, MyTEM HamnpaBleHUs opurMHana yBegoMIIEHWs] MO No4Te
unn KypbepoM, a WcnonHutenb — nyTeMm pasMelleHUs COOTBETCTBYHOLLEN MHopmMauun Ha
cante WcnomHutena w/wnn B [laHenu ynpaBneHus, W/WnvM HanpaeBneHus yBedOMIEeHUs Mo
3MNEKTPOHHOW NoYTe, U/unm Yyepes TUKET-CUCTEMY.

B cnyyae ykasaHus HeBepHOro ajpeca SNeKTPOHHOM MOYTbl, yTpaThl AOCTYNa K 3MEeKTPOHHOW
noyte W/MNM CMeHbl agpeca 3MNeKTPOHHOW MOoYTbl MPU OTCYTCTBUM YBEOOMIEHUs 06 3ToM
WNcnonHuutens, B cnydyae He nNpodTeHus, nobble yBeaomneHnsa VicnonHntens, HanpasneHHble Ha
yKasaHHbI 9NEeKTPOHHBI aapec 3akasdmka, CHUTAOTCS NOMyYeHHbIMU.

CTOpOHbI MPU3HAIOT OPUONYECKY CUIY TEKCTOB COODLLEHWUI U OOKYMEHTOB, HanpaBnsieMbIX
yepe3 TWKET-CUCTEMY, HapaBHe C [AOKYMEHTaMWu, WCMOSTHEHHbIMM B MPOCTON MWCbMEHHOM
dopme. UckrtoueHne u3 3Toro npasBuna cocTaBnsieT HacTosiee CornalieHve U OOKYMEHTH,
Heobxoaumble Ans GyxrarTePCKOro 1 HaroroBoro yyera.

B cnyyae Bo3HMKHOBEHUSA Yy CTOPOH COMHEHWI B MOMYYEHWUM U (M) HanpaBneHUn coobLweHnn
No SMEKTPOHHOW MoYTe U APYrMM OEeNCTBUAM, CBS3aHHbIM C MCMOMb30BaHUEM MHTEP(ENCOB
McnonHutensa, [OOCTOBEPHbIM [OKA3aTeNbCTBOM MEPEYMCNEHHBIX Bbilwe cobbiTuin  bGyaet
ABNATLCA UHpOpMaLMs, cogepxalasncs y VicnonHutens.

SAKINMIOYUTENBbHBIE NONOXEHUA

Hu ogHa 13 CTopoH He BnpaBe nepefaBaTb CBOW NpaBa U o6s3aHHOCTM no Cornailexuio 6e3
npeaBapUTeNbHOTO MUCbMEHHOro cornacus  Apyro CTOPOHbI, 3a WCKMYeHeMm Ccriyvaes
oKasaHus 3akasyuky YCMyr CTOPOHHMMM MOCTaBLIMKaMM YCMyr, ¢ KOTopbiMK y McnonHutens
3aKMioYeHbl COOTBETCTBYIOLLIME JOrOBOPbI.

B cnyyae ecnm ogHO WM HECKONbKO norfoxeHur CornalleHust SBnsTCA Mo Kakon-nnbo
npuymHe HeOenCTBUTENbHbLIMU, He NMELLINMMN topngnyeckom CUnbI, Takas
Hep,eI7ICTBI/ITeJ'IbHOCTb He OKa3bIiBaeT BIIUAHUA HaA p,eVICTBI/ITeJ'IbHOCTb CornawleHvusa B ueromMm mnnn
OENCTBUTENBHOCTL NH0B0ro Apyroro nonoxexusi Cornallenns, KoTopble OCTaloTCH B CUne.
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Selectel

PEKBU3UTbI NCMONHUTENA

HanmeHoBaHue

000 «CenekTen»

WHH/KTM

7842393933/ 781001001

Afpec MecTa HaxoXaeHus

196084, . CaHkT-leTepbypr, yn. LiBeTouHas, gom 21
nutepa A

Adpec ons 4OCTaBKU Kypbepom

r. CankT-lNeTepbypr, yn. LieTouHas, 4.21 nutepa A

MouToBbLIN agpec

196006, CaHkt-lleTepbypr, a/a 56

PacyeTHbIn cueT

40702810603000014048

HanmeHoBaHune 6aHka

®-J1 "CEBEPHAA CTONMNLA" AO

"PAVGOANIEHBAHK"
K/c 30101810100000000723
BUK 044030723
TenedoH (812) 677-80-36

Afgpec ouumnansHoro canta

http://selectel.ru

A.u,pec naHenu ynpasneHusa

https://my.selectel.ru
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