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Dell EMC CloudIQ

CloudIQ – proactive monitoring, 

noti�cations, recommendations, 

machine learning, and predictive 

analytics for Dell EMC infrastructure 

systems
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CloudIQ combines human and machine intelligence to simplify 
and accelerate operations in increasingly complex IT environments. 

 

2X to 10X faster time-to-resolution1
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AIOps across your IT Environment

Accelerate IT with Intelligent Insights

• Backup to the cloud
• Long-term retention
• Cloud disaster recovery
• Cloud native data 
• protection
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“CloudIQ is changing the infra-

structure management game, 

combining the right level of telem-

etry with machine learning and 

APIs to provide actionable                                

insights and integrated automation 

to accelerate IT.” 

Scott Sinclair, Senior Analyst, 
Enterprise Strategy Group 

“With 16 hours saved per week, 

CloudIQ helps improve productiv-

ity, and that frees us to spend 

more time on performance tuning 

and on R&D for new products.” 

Darrel Schueneman, Manager, 
Cloud Operations, Plex Systems

“CloudIQ speeds time-to-resolu-

tion of performance, capacity, 

availability and other issues by                                                    

2X to 10X.” 

CloudIQ User Survey1

Capacity Anomaly Detection
Identi�es threats of imminent full capacity and corrective 

actions to avoid data unavailability due to oversubscription.

Short-term Capacity Full Prediction
Machine learning based on seasonality predicts consumption  

and adjusts over time. Predicts three months ahead.

Longer-term Capacity
Extends capacity prediction in increments from 3 months to 2 years.

Breadth of Coverage
Single portal for monitoring the entire infrastructure stack: servers, 
storage, data protection, network, CI/HCI, data storage as-a-service, 
and data protection in public clouds.

Communication & Collaboration
Customizes, schedules and shares reports. Integrates data with 
third-party software to automate work�ow.

Trusted Advisors                                                                                   
Supports Dell Technologies and Partner access to dashboards,  
noti�cations, and reports to expedite support and time-to-resolution.  

Proactive Health & Cybersecurity Monitoring
Consolidates scores for prioritizing actions. Noti�cations
with recommendations speed time-to-resolution.

Performance Impact Analysis & Anomaly Detection                                                                           
Machine learning for identifying abnormal performance.  
Time-series correlation and visualization for incidents that impact IT.

Workload Contention Identi�cation                                                                                   
Isolates performance latency spikes and other issues causing workload 
contention. Highlights components in the data path for root cause.


