OnnaTa oHMlalH C NOMOLLLbIO 0AHKOBCKOW KapThbl

HepxaTtenb kapTbl popMUpYyeT 3aka3 U BbiIbMpaeT B KadecTBe crnocoba onnatbl 0aHKOBCKYO
KapTy. [poBefeHne onepaumin onnaTtbl OCYLWECTBASETCS C NpuMeHeHneM 3DSecure TexHonornm.
[anee ocyuiecTBnseTca nepeagpecauma gep>xatens KapTbl Ha MAaTeXHYIO CTPaHuLy, Ha
KOTOpO oTODpaXkatoTcs MapaMeTpbl NnaTexa, Takxxe npegiaraeTcs BBECTU PeKBU3NTbI KapTbl.
LepxaTtenb KapTbl BbIOMpPAET TUM KapTbl, KOTOPOW OH OyaeT pacnnavymBaTbCs, U1 BBOAUT
VHdpopMauMio 0 NapaMeTpax CBOeN KapThbl:

e  TWM KapTbl;

e HOMep KapThbl;

e ATy OKOHYaHUS CPOKa AEeNCTBUSA KapTbl;

e MA 1 daMuInIo, Kak yKasaHo Ha KapTe;

e 3HayeHua CVC2 nnn CVV2;

e MoATBepXZaeT CBOe cornacue oniaTuTb 3akas BBOAOM CneumanbHOro napons.
CneumanbHbIlA Naposb NpeacTaBnaeT cobon undposyo/OykBeHHO-LNGPOBYIO
nociiefoBaTeNIbHOCTb, OAHO3HAYHO NAEHTUGMLNPYIOLLYIO KNMEHTa KaK AepxaTtens KapTbl.
MpoBepka crneyynanbHOro napons obecneyrBaeTca 6aHKOM-3MUTEHTOM.

OnnaTta BO3MOXHa C UCMofb30BaHMEM DaHKOBCKMX KapT Cneayowmx niaTeXHbIX CUCTEM:

e VISA International

e MasterCard World Wide

e MWUP
MpoBangep ycnyr akBanpuHra npoBepsaeT KOPPEKTHOCTb popMaTa BBOAMMbIX MapaMeTpoB
KapTbl, OCyLLECTBNIAET AOMOMHUTENbHbIE Npoueaypbl ayTeHTUdMKaummn epxartens KapTbl B
COOTBETCTBUU C MeXAyHapoaHbIMU cTaHaapTaMu (3DSecure) n nepepnaeT 3anpoc Ha
aBTOpPU3aLMIO onepauumn B baHK.

MpepocraBnsieMas BaMu nepcoHanbHaa nHbopmauusa (Mms, agpec, TenedoH, e-mail, Homep
KpeanTHOWM KapTbl) ABNSETCA KOHGUAEHUNANBbHOM N He NOANEeXNUT pa3riaweHnio. [laHHble
Balllell KpeanUTHOWM KapTbl MepeaaloTcs TONbKO B 3alMPPOBAHHOM BUAE U HE COXPAHSALIOTCA Ha
Hawem web-cepBepe.

BesonacHocTb 06paboTkn NHTepHeT-nnaTexern No NN1acTMKOBbLIM KapTaM rapaHTupyeT 0aHK-
aKBariep. Bce onepaumm ¢ KapTaMmn NPOUCXOANAT B COOTBETCTBUN C TpeboBaHuaMM VISA
International, MasterCard n gpyrux nnatexHbix cucrem. MNpu nepegayve nudpopmMaumm
MNCNONb3YyHOTCA crieuyrasbHble TeXHOMOrnMM 6e30nacHOCT KapTO4YHbIX OHTaliH-TIaTexen,
0bpaboTka AaHHbIX BeAeTcs Ha 6€30MnacHOM BbICOKOTEXHONOMMYHOM NPOLLECCUHIOBOM
cepBepe.

B cnyyae BO3HUKHOBEHMS BOMPOCOB Mo NoBoAy KOHGUAEHUNANbHOCTM onepauuii ¢
NAaTéXHbIMN KapTaMu 1 NpefoCcTaBisgseMolr BaM MHPOPMaLMKM Bbl MOXETE CBA3aTbCA CO
CYXKOON TeXHMYECKOI Noaaep XK BaHkKa.

Ha cTpaHuue aBTOpM3aumnm noTpebdyeTcs BBECTM HOMepP KapTbl, UMS BRagesnbLa KapTbl, CPOK
OecTBMA KapTbl, BepudurKaunoHHbin Homep KapTbl (CVV2 ana VISA nnn CVC2 gna MasterCard).
Bce HeobxopauMMble faHHble NporeYyaTaHbl HA caMol KapTe. BepudukaunmoHHbI HOMep KapTbl
— 370 Tpu undpbl, HaxoaawwmMecs Ha 0OPaTHON CTOPOHe KapTbl.

MpownseecTy onnaty HeobxoAMMO B TedeHme 15 MUHYT Nocne nepexoaa Ha CTpaHuLy
aBTOpM3auUUn KapTbl.

TpaH3akuua MoxeT 3aHAaTb okono 40 cekyHa. [loxxanTech 3aBepLueHus onepaumn. He
HaXXUManTe NOBTOPHO KHOMKY «3annaTuTb».

MnateX NPoONCXoanT B peXnme peanbHOro BpeMeHu 1 3a4ncnaeTcs B TedeHue 15 MUHyT.

Mepbl 6e3onacHocTH



e bepernTte cBOM NacTUKOBbIE KAPTbI Tak Xe, Kak bepexeTe HaNn4YHble AeHbr. He
3a0blBaniTe UX B MallVIHe, pecTopaHe, MarasuHe  T.4,.

e Hukorpa He nepepaBaliTe MNOMHBIN HOMepP CBOEN KPeAUTHOW KapTbl No TenepoHy
KakMM-11bo NnuaM nam KoMmnaHmusam

e Bcerpga umeniTe noa pykon HoMep TenledoHa Ans IKCTPEHHOW CBA3U ¢ GaHKOM,
BbIMYCTMBLUMM Bally KapTy, U B Clydae ee yTpaTbl HEMeO/IeHHO CBAXUTECh C HaHKOM. o
BBoauTe peKBU3UTbI KapTbl TONbKO NPU COBEpPLLEHUN NOKYNKK. HKoraa He
yKasbIBalTe NX Mo KakM-TO APYrUM MpruynHam

Ycnosus BO3BpaTa A€HEeXXHbIX cpencTts

e [leHeXHble cpencrea BO3BpaLlaloTCd Ha KapTy, C KOTOpOIZ npomssogunacb gaHHasa
onnarta. AJ'IFOpI/ITM nencrsun ans ocyulecTBieHNA BO3BpaTa AEHEXHbIX CpeacTB:

. HeO6XO,D,I/IMO cBfI3aTbCA ¢ KoMNaHMen 1 noaaTth 3asaBleHNe NCNOSTHUTENIO
okasblBaeMom ycnyrm Ha Bo3Bpar.

. HanuncaHwue 3aaBneHuns o BO3BpaTe AeHer Ha KapTy C NpunnoXxeHneMm nmcbma,
CBNOETENbCTBYIOLWEro O 3akKa3se yanyru. B 3aaBneHnn HEOGXOJJ,I/IMO yKa3aTb: cbanmvno,
nmq, oT4eCTBO NOoKynaTesd, CyMMy K BO3BpaTy, OCHOBaHWA.

. K 3asBneHmnio TakxXe AoKHa npunaraTbCa KONUa NacnopTa 3adaBUTeNId U Konns
nuueBon CTOPOHbI KapThbl, C KOTOpOIZ npomnssogunacb onnaTta.

. ﬂepe,u,aqa Ha3BaHHbIX AOKYMEHTOB NpoaasLly Ui NHOMY OTBETCTBEHHOMY NInLy
OCyLLeCTBNAKOTCA KomnaHuen nocne nony4yeHuda nx ot eac.

. BO3BpaT OEHEXHbIX CcpeacTB Npon3BoanTCcA B CPOKU, YCTaHOBJIEHHbIE MPUMEHNMbIM
3aKOHO4aTe/IbCTBOM O 3alluTe npas r|0Tpe6|/|Tene|7| nocne cornacoBaHmAa npeTeH3nn w/
nnn 3aqaBneHnsa o Bo3Bpare. dakTnyeckmin CpOK BO3BpaTa AeHEXHbIX CPencTs Ha KapTy
3aBUCUT OT yCJ'IOBI/IIZ O6CJ'Iy)KI/IBaHI/IF| naaTeXHbIX CUCTEM 1 BaHKa.

MpaBa noTpe6utens

Bbl BpaBe 0TKa3aTbCs OT OKa3aHWUs yCyrv B COOTBETCTBUM €O cTaThel 32 dpefepalibHOro
3akoHa «O 3alwuTe npae noTpebuTenei» B Ntoboe BpeMms, ynnaTuse UCMONHUTENIO YacTb LieHbI
NPOMNoOPLMOHAaNbHO YacT OKa3aHHOW yCnyru Ao NoJlyYeHns n3BeLeHns
O PacTopXXeHUUN yKa3aHHOro fOroBopa M BO3MeCTUB UCMONHUTENIO Pacxoabl, NPou3BeeHHble
UM [0 3TOrO MOMEHTA B LieNIX NCMOJIHEHUS AOTOBOPA, €C/IN OHY He BXOAAT B yKa3aHHYIO 4acTb
LeHbl yCyru.
MoTpebutens Npy obHapyXXeHUN HelOCTaTKOB OKa3aHHOW ycyry BNpase Mo cBoeMy BbiIbopy
notpeboBaTb:

e 0e3BO3ME3HOro yCTpaHeHUs HeloCTaTKOB;

e COOTBETCTBYIOLLErO YMEHbLUEHUS LiEHbI;

e BO3MeLLEeHUNS MOHECEHHbIX UM PacXOO0B MO YCTPaHEeHUIO HeOCTaTKOB CBOMM CUaMU

U TPEeTbUMU TLLAMU.

MoTpebutens BNpaBe NpeabapnaTb TpeboBaHWs, CBA3aHHbIE C HEJOCTaTKaMy OKa3aHHOM
yCIIyriA, eCi OHU OOHapYXeHbI B TeYEHMe rapaHTUMHOMO CPOKa, a NPW ero oTCyTCTBUM B
pa3yMHbIl CPOK, B Npeaenax AByX NeT o AHA NPUHATMA oka3zaHHon ycnyru; UcnonHutenb
OTBEYaeT 3a HeAOCTaTKY YTy, Ha KOTOPYIO He YCTaHOBNEH FapaHTUIAHBIA CPOK, eCNN
noTpebuTeNb JOKaXeT, YTO OHWN BO3HUKIN A0 €€ NMPUHATUS UM AN NO NPUYMHaM, BOZHUKLIUM
[0 3TOro MOMeHTa.



