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1.06wme ycnoBus

HacToswas nporpammMa noaaepxku onpeaensiet nepeyeHb 1 NopsiAoK OKa3aHUs yCnyr TEXHUYECKON NoaAEpXKKM
Bnagenbuy gaHHoro CepTtudumkaTta PacwmpeHHon TexHuyeckon Moaaepxkm ypoBHsa «lntoc» (MSA Plus).

HacTosiwasa nporpamma nogaepkkn HanpaesneHa Ha npegocTtaBneHune MNonb3oBaTento paclUMPEHHOro NepeyHs
ycnyr, a Takke Ha npefocTaBneHne NOBbILLIEHHOro Ka4ecTBa 06CNyXMBaHUS NO CPABHEHUIO C YCIIOBUSIMUA
CTaHAapTHOWM Noaaepkku, okasbiBaemon B paMkax JlnueHanoHHoro cornawennsa AO «Jlabopatopus Kacnepckoro,
onpefensoLLero ycnoBusi UCNONbL3oBaHMsa nporpammHoro MNpoaykra MNMone3oBatenem.

2.0npepeneHuns

«Company Account» — web-cuctema o6paboTkn nHumaeHtoB Cnyxbon TexHuyeckon Moaaepxkn JNlabopaTtopum
Kacnepckoro (https://companyaccount.kaspersky.com)

«lMpoaykT» — nporpamma ana 3BM, paspabotaHHaa AO «JlabopaTtopusa Kacnepckoroy.

«lMonb3oBaTenb» — ropngmnyeckoe nmuo, nverltliee ﬂeVICTByPOU.lle JIMUEH3U0 Ha ncnonb3oBaHne I'Ipop,yKTa, ana
KOTOpOro 6y,qu OKa3blBaTbCA TEXHNYECKaA noaaep>Kka B COOTBETCTBUM C HacTosLEen ﬂpOFpaMMOVI.

«HumpeHT» — noboe cobbiTne, cooblieHHoe MNonb3oBaTenem, KOTOPoOe He ABMSIETCS YaCTblo CTaHAAPTHOrO
dyHKLMOHMpOoBaHUA [poayKTa, 1 KOTOpPOE BbI3bIBAET UM MOXET Bbl3BaTb MPepbIBAHME UMW CHIDKEHME KayecTBa
ycnyru, npomssoammon MNpogykrom.

«lMpobnema» — OCHOBHasA HEM3BECTHas! NpuUYMHa ogHoro unu 6onee nHUMAeHToB. CTaHOBUTCSA N3BECTHOM
ownbKOM B Criyyae, ecriv KOpHeBas MpMYnHa N3BECTHA U HaAEHO BPeMEHHOe 06X0OHOE peLleHne nnm
NocTosiHHas anbTepHaTUBa.

«M3BecTHas owmnbka» — Nnpobrnema, KOPHEBas NPUYNHA KOTOPOW CTarna U3BecTHa U HageHoO BpeMEeHHoe
06Xx04HOE peLLeHne Unu NoCTOAHHAasA anbTepHaTmBa.

«Owwnbka npoaykTa» — He AeKnapupyemoe noeBeaeHue NpoaykTa.

«3anpoc Ha obcnyxuBaHue» — 3anpoc MNonb3oBaTtensi Ha NPefoCTaBNEHNE TEXHUYECKOW NOAAEPXKKY,
uHpopMaLmK, cCoBeTa UNKU JOKYMEHTALUM B CyyasiX, HEe KaCatloLLMXCS HEKOPPEKTHOIO (PYHKLMOHMPOBaHWS Unn
npepbiBaHWs HopmanbHou paboTel MNpoaykTa.

«BupycHas anungemusi» — KpusucHas cutyaums y MNonb3oBaTtens, BO3HWKLIAs B Cryvae, eCv BUPYC HE MOXET
ObITb 06HapyeH MNpPoaYKTOM NPU NPUMEHEHMUN aKTyarbHbIX aHTUBMPYCHbIX 6a3 AaHHbIX, U UCTIONHAEMblEe MOAYIN
BMpyCa HeraTMBHO BO3[ENCTBYIOT Ha HEMpepbIBHOCTb bu3Heca MNonb3oBaTens.

«BupycHbIn MHUMAEHT | UHUMAEHT, cBA3aHHbIN ¢ BpeAOHOCHbLIM MO» — MHUMOEHT, HE CBA3aHHbIN C
MpoaykToM, HO CBAI3aHHbIN C HEOOX0ANMOCTbIO NpefocTaBneHus MNonb3oBaTento cneumguyecknx yTumT,
yaanstowmx spegoHocHoe N0, n/vnm pekomengaumi no yaaneHuo n onucaHmim spegoHocHoro 0.

«KpVITVI‘-IHOCTb MHUMOeHTa» — O3HavYaeT Mmepy 6I/I3HeC-Kpl/|TM‘-IHOCTM MHUMOEeHTa, OCHOBAHHYHO Ha I'IOTpeGHOCTﬂX
busHeca MNonb3oBaTtens.

«Yenyra(u)» — MeponpusaTua n AeaTenbHOCTb MO COMPOBOXAEHMIO, TEXHUYECKOW NOAAEPXKKE N KOHCYIbTauuu,
npepoctaBnsemble «JlabopaTopuen Kacnepckoro» B pamkax nporpammbl nogaepxkn «Inocy.

«Bpewms peakuuun» — BpeMs, npoLuesliee ¢ MOMeHTa nony4venust «Jlabopatopmen Kacnepckoro» nHgopmawmm o
noboM nHUMaeHTe 4O MOMeHTa npegocTasneHms Nonb3oBaTento KBanndmuupoBaHHOIo OTBeTa (NOCPEeACTBOM
Company Account lNonb3oBaTtensi Ha UHTEPHET-NOPTarne TEXHUYECKOW MOAAEPXKKM, SNIEKTPOHHOW MOYThI UK
TenedoHa).

«ObHoBneHne» — Bbinyck «JlabopaTopuen Kacnepckoro» aHTMBMPYCHOM 6a3bl 4aHHbIX C HOBbIMW CUrHaTypamu
BMPYCOB nnu mogudumkaumsamm MNMpogykTa, obecneymsatollen ynyyweHne QyHKUNOHaNbHOCTN Ninn
npoussoauTensHocTH MNpoaykTa n/mnu cogepxatlen HoBY YHKLMOHANbHOCTL Unu ynyyiexus MNpoaykra.

«MopepHusauuna» — obHoBneHue MpoaykTa, MAeHTMdULMPOoBaHHOe N3MEHeHNeM Homepa Bepcum MpoaykTa.
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«O6xogHoe pelueHne» — npoueaypa, NoCPeacTBOM NPUMEHEHUsI kOTOpPOit [Monb3oBaTeNb MOXET BPEMEHHO
PeLnTb MHLNOEHT.

«JloxkHasa TpeBora» — cutyaums, korga lNpoaykT owMBOYHO BOCNPUHUMAET HEMHULMPOBAHHbLIN halin, kak
WHULIMPOBaHHbIN.

3.0nucaHue nporpamMmmbl noaaepxku «Mnroc»

TexHUYecKoe KOHCYNbTUPOBaHME MO BONpocam 3KcnnayaTauum
npoAyKTa u Np1Mém 3anpocoB Ha yCTPaHeHUe HeraTUBHbIX
nocneacTBM MHUMOEHTOB NOCPEACTBOM:

o [lpepocraenexus goctyna MNonb3osatento k UHTepHeT-MNopTany TexHuyeckon nogaepxkm AO
«JTabopatopusa Kacnepckoro» ¢ BO3MOXXHOCTbLIO pa3MeLLiEHMS 3anpoCcoB B pexnme 24x7x365
(KpYrnocyTo4HO, BKMOYas BbIXOOHbIE U Mpa3gHUYHbIE OHW)

e [lpuéma 3anpocos no TenedoHy BblAENEHHOW NPUOPUTETHON NMHUK No pabounm gHam ¢ 10 go 18:30
(Bpemsi MockoBckoe)

e [lpnéma 3anpocoB Mo IMEKTPOHHON NOYTE B pexxume 24x7x365 (KpyrnocyTo4HO, BKITOYas BbIXOOHbIE 1
npasgHWYHble OHW) B CyYyae HEBO3MOXHOCTW CO3[aHuns 3anpoca vepes HtepHeT- MopTan

OGpaboTka MHUMAEHTOB
O6paboTka MHUNOEHTOB Yepe3 web

Web cuctema obpaboTtkm 3anpocos LieHTpa TexHnyeckon nogaepxku «Jlabopatopum Kacnepckoro» goctynHa no
ccbiike https://companyaccount.kaspersky.com.

MocpeacTeBoM aaHHoM cuctembl «JlabopaTopus Kacnepckoro» npegoctasnsieT lNonb3oBaTtento:

e  BO3MOXHOCTb MCMONb30BaHUSA NEPCOHAaNbLHON y4eTHOW 3anucu [Nonb3oBaTens Ansa co3gaHus, 0GHOBEHNS
N MOHUTOPUHIa MHUWOEHTOB;

e  TEXHUYECKYIO MOAAEPKKY U KOHCYNbTauumM No peLleHmnio NHLMAEHTOB B NPOLIECCe YCTaHOBKM,
KOHUrypupoBaHus n pyHKkUnoHmposaHusa NMpoaykra;

e  TEXHUYECKYIO MOAAEPKKY U KOHCYNbTaLmUW No neyveHuto annos, 3apaxeHHbIX BpeAoHOCHbIM MO, u
CaMOCTOSATENbHOMY yaaneHuto BpegoHocHoro O ¢ nporpaMMHO-annapaTHbIX KOMMEKCOB, 3aLUULLEHHbIX
MpogyKTOM € yCTaHOBMEHHbIMY HOBENLWMMM 0B6HOBNEHMAMM MpogyKkTa u aHTMBMPYCHLIX 6a3 AaHHbIX.

O6paboTka MHUMAEHTOB: Noaaepka no TenedoHy

e [logaepxka no TenedoHy npegocraensetca «JlaGopaTtopueit Kacnepckoro» ToMbKO aBTOPM30BaHHBIM
coTpyaHukam Monb3oBaTensi.

Bpemsi peakuum Ha UHUUAEHTDI

«JlabopaTopusa Kacnepckoro» rapaHTMpyeT Bpemsi peakuumn Ha obpalleHus Monb3oBaTtens B COOTBETCTBUM C
BpEMEHHbIMU paMKaMu, COOTBETCTBYHOLLMMU YPOBHSIM CPOYHOCTU MHUMAEHTA:

YpoBeHb KPUTUYHOCTU Bpems peakuuun

YpoBeHb

4 pabounx 4aca
Kputn4HocTtn 1
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3anpocawm MNonb3oBaTenei pacluMpeHHo TeXH1Yeckorn nogaepxkku «Mnocy» npuceanBaeTcs 6oree BbICOKUI
NpUOPUTET OTHOCUTESIBHO CTaHAAPTHbIX 3aNpPOCOB.

YpoBeHb KpUTUYHOCTUN MHUMAEHTa ONpeaensieTcsa ero kateropmen, BelopaHHon lNone3oBatenem npu
nepeBoHa4anbHOM obpaLlleHun (Yepes Belbop npeaycTaHoBNEHHbIX ypoBHen B Company Account).

AO «JNabopaTtopusi Kacnepckoro» nmeeT NpaBo BNOCEACTBUM NEPEecMOTPETb YPOBEHb KPUTUYHOCTU MHLMAEHTA,
€cnu ero onvcaHue 6yaeT COOTBETCTBOBATb APYroMYy YPOBHIO. [lepeyeHb YpOBHEN KPUTUHYHOCTU M X ONUCAHUS
npusegeHbl B MpunoxeHum.

KoHTponb pelleHnss MHUMAEHTOB

B nto6o MOMEHT BPEMEHWN MHUMAEHT MOXET BbIThb, kak B paboTe y Monb3oBaTtens (1.e. MNonb3oBatesnb
npegnpuHMMaeT AeNCTBUS, CNOCODCTBYIOLWME peLleHnto nHumnaeHTa «JlabopaTtopuen Kacnepckoro»), Tak u B
pabote B «JlabopaTtopun Kacnepckoro».

MHuungeHT cuntaeTtcs Haxogdwmmces B paboTe y MNonb3osaTtens, korga «Jlabopatopus Kacnepckoro» npovMssoant
3anpoc gononHuTensHon nHdopmaumm y NMonb3osartens. MNMocne Toro, kak Nonb3oBaTenb NpegocTaBnseT
3anpoLLEHHY MHAOPMaLMIo, MHLMOEHT cuntaeTcsa nepegaHHeiM B paboty «JlabopaTtopumn Kacnepckoro». Bpems
HaxoXAEeHUs MHUMAEHTa Ha CTOPOHE KNMeHTa He JOMMKHO npesbiwaTth 1 mecsua. B cnyyae npesbieHns 9Toro
nokasartens, TeKyLLMN MHLUNOEHT aBTOMaTUYECKN 3aKpbiBaeTCs.

«Jlabopatopusa Kacnepckoro» HeceT OTBETCTBEHHOCTb TOMbKO 3a BPEMSI, B TEYEHNE KOTOPOro UHLMAEHT
Haxogurncs B paboTte B «JlabopaTtopum Kacnepckoroy.

OGHoBnNeHne dHTUBUPYCHbIX 6a3 no 3anpocCy nonb3oBaTesnsd npu
BO3HUKHOBEHUUN BUPYCHOIro HUMAEHTa Uunun JIOXXKHOM TpeBorun

Mpu owmnboyHOM AeTeKkTMpoBaHUM MpogyKTOM MHULMPOBaHHOIO dalina Kak HeMH(PULMPOBAHHOIO, UMK B
obpaTtHoM criyyae, npu ycnoBuu, 4To Nonb3oBaTenem ycTaHOBMNEHbI HOBEWLLNE OOHOBIEHNS U aHTUBUPYCHBIE
0a3bl AaHHbIX, [onb3oBaTenb MOXeT NOTpeboBaTh BHECEHNSI UBMEHEHUI B ©6a3bl aHTUBUPYCHBLIX ONUCAHUN
Mpoaykta. AO «JlabopaTopus Kacnepckoro» obecneumBaet npegocrasneHue MNMone3osatento O6HoBneHus bas, B
KOTOPOM JaHHbI dhaiin 6yaeT BEPHO AeTEKTMPOBATLCS.

AO «JlabopaTopusa Kacnepckoro» opraHusyet paboTbl Mno:

e O6paboTke 3anNpocoB, CBA3aHHbIX C BbIMYCKOM aHTUBUPYCHbIX 6a3, BblAENIEHHON rpynnon cneunanncTos,
OENCTBYIOLWMX B pexume 24xX7x365

e [lpuoputeTHomy (yCKOpeHHOMY) Bbinycky obHoBNeHns Ang None3oBaTenen paclMpeHHON TEXHUYECKOW
noaaepxkn «nwocy

HdononHuTenbHble YCNOBUS NOALEPXKKN

Monb3oBaTtenb MMeeT NpaBo Ha3HaYMTb A0 2(ABYX) KOHTaKTHLIX NUL, UMEIOLLMX NMPaBo OTKPbIBaTb 3asiBKM HA
oKasaHue ycnyr TexHuyeckon nogaepxkn. CnmMcoK KOHTaKTHbIX 1L, cO CTOPOHbI Monb3oBatens gomkeH ObiTb
onpepeneH B ceptTudukate Ha PaclumpeHHyo TexHuyYeckyro nogaepkky. [ns nuaMeHeHus cnmcka KOHTaKTHbIX Nny,
Monb3oBaTtenk AomkeH oopmuTb 3anpoc Yepes Company Account. B oTBeT Ha 3anpoc 06 nsmeHeHun cnvcka
KOHTakTHbIX nuu, AO JlabopaTopust Kacnepckoro npegocTtaBvT Nonb3oBaTento 0GHOBMEHHYIO BEPCUIO
cepTudukarta PaclumpeHHon TexHnyeckon NogaepxKu.

lMonb3oBaTenb MOXET 3aperncTpupoBaTb 40 12 MHUMOEHTOB 3a rog B Te4YeHne cpoka OeNCTBUSA cepTudukaTa
PacwunpeHHon TexHuyeckon noaaepXku, ecrnv MHoe He ykasaHo B cepTudurkaTe Ha PaclumpeHHyto TexHNn4Yeckyro
NOAOEPXKKY.



lkaspersky

HekoTopble MHUMAEHTLI MOryT noTpeboBaTh BOCCO34aHNSA YCNOBWIN BO3HUKHOBEHMA MHUMAeHTa B AO
«JlTabopaTopus Kacnepckoro» ¢ Lienbto npoBefeHns TeCTMPOBaHNS U BepudmrKaLmm BUPYCHOIo 3apaxeHns nnm
HanM4yns NPOAYKTOBOMN OLLNBKM.

Monb3oBaTtenb 0653aH npegoctasnte AO «JlabopaTopusi Kacnepckoro» BCto Heobxoammyto nHpopmaumio n
cneundmryeckoe nporpaMMHOe UK annapaTHoe obecnevyeHne HeobxoanmMoe Asi BOCNPOU3BEAEHUS YCIOBUIA
BO3HWKHOBEHWSI MHUMAEHTA B Criyyae, ecrnv HeobxoavMmMoe nporpaMMHoe u/vnu annapatHoe obecneveHne
otcytcTByeT y AO «JlabopaTtopus Kacnepckoro».

«J1labopaTtopusa Kacnepckoroy» npunoXxuT Bce Heobxoaumble yCUnms Ansa BOCNpou3BeeHNst MHUMAEHTA, Kak
TONbKO ByaeT AoCcTynHa BCA Heobxoaumas nHdopmMaLms, a Takke nporpaMmmMmHoe u/mnmn annapaTtHoe obecneyeHue.
B cnyyae HEBO3MOXHOCTM BOCMPON3BEAEHMNS YCITOBMIN BO3HNKHOBEHWSI HUMAeHTa lNonb3oBaTtens 0683aH
npegoctaBuTb coTpygHukam AO «J1labopatopusa Kacnepckoro» goctyn K MHULMPOBaHHbIM CUCTEMaM YAaneHHo.

B cnyyae ecnv MHUMAEHT He MOXeT OblTb BOCMPOU3BEAEH HU OIHON N3 CTOPOH, UMK KMMEHT He NpeaocTaBun
[OCTYN K paboyeMy OKpYXXEHMIO, FAe MHLNOEHT MOXeT OblTb BOCNPOU3BEAEH, U YCTAHOBMNEHO, YTO MpoayKT He
AIBNSAETCSH MCTOYHUKOM MHLUMAEHTA, MHLMAEHT HE MOXET ObITb KnaccupuumMpoBaH B pamMmkax AaHHOW NporpamMMbl
NoAaEpPKKN.

OrpaHnyeHusa nporpamMmmbl noaaepxku «lMrroc»

YCJ'IyFI/I, BXoAsdume B nporpaMmy nognepxku «[nocy, He okasbiBaloTCS B Ccrny4yae BO3HUKHOBEHUA NepeYvncrieHHbIX
HWXe MHUNOEHTOB!

®  VHUMAOEHTbI, yXXe pelleHHble and None3oBaTtens (T.€., €Cnu BO3HWKIN MHUMOEHTbI HA YCTaHOBMEHHOMN
konuu MpoaykTa nocne Toro, Kak aHanornyHble MHUMAEHTbI ObiNK peLleHbl Anga apyron konum MNMpoaykra);

° NOUCK U yCTpaHeHne np06ne|v| aHanorn4yHbIX NN NOEeHTUYHbIX yXXKe pelleHHbIM (T.e. MHUMOEeHTOoB, Ond
peLUeHns KOTOPbIX MOXeT OblTb MPUMEHEHO peLleHVe NpeablayLWmX MHUMAEHTOB C NpegocTaBneHnemM
OONONHUTENbHBLIX UHCTPYKUUA «JlabopaTtopum Kacnepckoroy);

e WHUMAOEHTHI, Bbi3BaHHbIE HEMoJlagkamMu annapaTtHoro obecneyeHuns MNonb3oBaTens;

®  WHUWOEHTbI, BO3HUKLUME HA HENOAOEPXKUBAEMbIX BEPCUAX NPOrpaMMHbIX nnatgopm (Hanpumep, Ha 6eTta-
BEPCUAX MPOrpaMMHbIX NNaTdopM, BEPCUAX HOBbIX MaKeTOB OOHOBMEHWUIA UMW OONOMHEHWU, HE
opobpeHHbIX «JlabopaTtopuelt Kacnepckoro» B kayecTBe COBMECTUMBbIX € poaykTamu);

e  VHUUAEHTbI, BbI3BaHHbIE YCTAHOBKOM 1 3aMyCKOM CTOPOHHUX NPUMOXEHWUI (BKIoYast, HO He
orpaHN4MBasiCb, CMMCKOM HEMOAAEPKMBAEMOTO UMM HECOBMECTUMMOTO NPOrpaMMHOro obecneyeHus,
yKasaHHOro B JOKyMEHTaLMM UK Ha caiite «JlabopaTopum Kacnepckoro»);

e  MHUMOEHTbI, 0 KOTOPbIX Monb3oBaTenb He MOXET NPeAoCTaBUTbL TOYHYI0 MHOPMaLM0, 060CHOBaAHHO
3anpolueHHyto «JlabopaTopueii Kacnepckoro» ¢ Lenbio BOCNPOU3BEAEHUS], pacciefoBaHUs U peLIeHust
WHUMAEHTa;

*  WHUMAEHTbI, BO3HMKLIME B pe3ynbTaTe HEeMpUMEHEHNA UM HENPaBUIIbHOIO MPUMEHEHWUA UHCTPYKLMIA
«JaGopaTopumn Kacnepckoro» nunm gokymeHtauun «JlabopaTtopum Kacnepckoro», B cryyae npaBuibHOro
MCNOMb30BaHNA KOTOPbIX BO3HUKHOBEHWE MHLMAEHTA BbINo 6bl HEBO3MOXHO.
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4.MpunoxeHune

ypOBHVI KPUTUHHOCTU MHUMNAEHTOB, OTHOCALUNXCA K NPOAYKTY.

«YpoBeHb KpUTUHHOCTU 1» (KPUTUYECKNIA) O3HaAYaeT KpUTUYECKYo Nnpobnemy ¢ MNpoayKTom, BAMSIOLLYIO Ha
HenpepbIBHOCTb BM3Heca NMonb3oBaTens nocpeacTBOM nNpepbiBaHnsa pabotocnocobHocTu MNpoaykra nnm
onepaumMoHHbIX cucTem lNonb3oBaTens, UnNu Bbi3biBAOLLYIO NOTEPIO AaHHBIX, YCTAHOBKY CTaHAAPTHBLIX HACTPOEK
Monb3oBaTtens B Hebe3onacHbIN PeXxMM uUnv BO3HUKHOBEHWE ApYyrux Nnpobnem ¢ 6€30NacHOCTbLIO, NPU 3TOM
06xoaHoe peLleHne OTCYTCTBYeT.

lMepeyeHb MHUMOEHTOB, CBA3AHHbIX C [1POOYKTOM U COOTBETCTBYIOLLMX YPOBHIO KPUTUYHOCTM 1, BKMOYaeT B cebs
cnegyroLne NHUMOEHTbI:

e BCs NlOKanbHas ceTb (MM KpUTUYHAS YacTb ceTn) He paboTaeT, YTO npepbiBaeT OCHOBHbIE Bu3Hec-
npouecchbl.

«YpoBeHb KPUTUHHOCTU 2» (BbICOKMIA) 03Ha4YaeT Npobnemy BbICOKOrO YPOBHSI KPUTUHHOCTH, BbI3bIBaOLLLYIO
BO3JENCTBME Ha PyHKUMOHANbHOCTL [poaykTa, HO He BbI3blBaOLL YO MOBPEXAEeHNe/ MOTEPHO OAHHbBIX UK
npepbiBaHne paboTocnocobHOCTM NPOorpamMmmMHoOro obecneyeHns. YpoBeHb KpUTUYHOCTU 1 paccmaTpuBaeTcs, Kak
YpoBEHb KPUTUYHOCTHU 2, KOrga n3BecTHO 06X0OHOE peLLeHueE.

MepeyeHb NHUMAOEHTOB, CBA3aHHbIX C [TpoayKTOM M COOTBETCTBYHIOLLNX YPOBHIO KPUTUYHOCTU 2, BKMOYaET B cebs
crnegyowmne MHUNOEHTbI:

e [POAYKT NOJIHOCTbI BbiBE€AEH N3 CTPOA, HO HENPEPbIBHOCTb OCHOBHbIX O6un3Hec npoueccoB HE HapyLlaeTcA.

«YpoBeHb KpUTUHYHOCTU 3» (CpegHui) O3Ha4YaeT HEKPUTUYHYIO Mpobnemy unm 3anpoc Ha obcnyxmeaHue, He
3aTparusatowime OyHKLUNoHanbHocTb [poaykra.

MepeyeHb NHLMAEHTOB, COOTBETCTBYIOLLMX YPOBHIO KPUTUYHOCTKU 3, BKMOYaeT B cebs crnegyroime MHUMAEHTLI:

e MPOAYKT YaCTUYHO BbiBEEH 13 CTpos (paGoTaeT HeCOOTBETCTBYIOWMM 06pa3om), HO Apyroe nporpamMmMmHoe
obecneyeHune 3aka3urka He BbIBEEHO 13 CTPOS B pe3ynbTate paboTsl MNpoaykTa.

«YpoBeHb KpUTUYHOCTHU 4» (HU3KWIA) O3HAYaeT ApYyrie HeKPUTUYHbIE 3anpockl Ha obcnyxueaHue. Bee
WHUMUAEHTbI, HE YNOMSAHYTbIE BbllLE, OTHOCATCS K 3TOMY YPOBHIO KPUTUYHOCTH.

ypOBHVI KPUTUYHOCTU BUPYCHbLIX THUUNAEHTOB

«YpoBeHb KpUTUYHOCTHU 1» (KPUTUYECKMIA) O3HAYaET BUPYCHYIO ANMOEMUIO, BIIUAIOLLYIO Ha HEMPEpPbIBHOCTbL
GusHeca 3aka3urka NocpeacTBOM MnpepbiBaHus paboTocnocobHocTH MpoaykTa v onepaumoHHbIX CUCTEM
3akaauuka, Unu BbI3bIBAIOLLYIO NOTEPIO AaHHbIX, NPU 3TOM 06X04HOE peLleHne OTCyTCTBYeT.

I'Iepequb MHUNOEHTOB, CBA3aHHbLIX C BPe4OHOCHbIM NMporpaMmMmHbIM obecneyeHnem un COOTBETCTBYHOLLNX ypOBHIO
KPUTUYHOCTK 1, BKNtoYaeT B cebs (HO He OrpaHI/I‘-II/IBaeTCFI) cneagywwme NHUMOEHTbI:

e  BCH NMokarnbHasi CETb (MNM KPUTUYHAS YacTb ceTu) He paboTaer;
e BUpYCHas anuaemus;
e OXHas TpeBora Ans annos, BXOASLMX B KpUTUYHBLIE ANst Bu3Heca cucTemsl.

«YpoBeHb KPUTUYHOCTK 2» (CpedHuit) o3HayaeT Npobnemy cpeaHero ypoBHS KPUTUYHOCTH,

He BbI3bIBAIOLLYIO NOBPEXAEHME/ NOTEPO AaHHbIX UK NpepbiBaHNe paboToCcnocoOHOCTM NPOrPaMMHOrO
obecneyeHns. YpoBeHb KpUTUYHOCTM 1 paccmaTpuBaeTcsl, Kak YPOBEHb KPUTUYHOCTY 2, KOorga n3BecTHo obxoaHoe
pelueHue.



kaspersky

I'Iepequb WHUNOEHTOB, CBA3aHHbIX C BP€OOHOCHbIM NporpaMMHbIM obecrneyeHnem n COOTBETCTBYHOLLNX ypOBHIO
KPUTUYHOCTK 2, BKIto4yaeT B cebs (HO HE OrpaHI/I‘-IVIBaeTCFI) cnegywuwime NHUMOEHTbI:

. VIHd)VILI,VIpOBaHVIe HECKOJIbKMX HEKPUTUYHbIX Y3J10B CEeTU;

e OXHas TpeBora Ans gannos, BXOASALWNX B HEKPUTUYHbIE AN BusHeca CUCTEMBI.
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