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1.06wme ycnoBus

HacTtoswas nporpamma noaaep»kkv onpeaensieT nepeyeHb U NopsaaoK OkasaHWUs YCnyr TEXHUYECKOW NOAAEPKKN
Bnagenbuy Ceptudukata PaclumpeHHon TexHudeckon MNogaepxkn ypoBHs «busHec» (MSA Business).

HacTosiwasa nporpamma nogaepkkn HanpaBneHa Ha npegocTtaBneHune MNonb3oBaTento pacluMPEeHHOro nNepeyHs
ycnyr, a Takke Ha npefocTaBneHne NOBbILLIEHHOro Ka4ecTBa 06CNyXMBaHUS NO CPABHEHUIO C YCIIOBUSIMUA
CTaHAapTHOWM Noaaepkku, okasbiBaemon B paMkax JlnueHanoHHoro cornawennsa AO «Jlabopatopus Kacnepckoro,
onpefenstoLLero ycnoBusi UICNONbL3oBaHMsa nporpammHoro MNpoaykra MNMone3oBatenem.

2.0npeneneHunsn

«Company Account» — web-cuctema o6paboTkn nHumaeHtoB Cnyxbon TexHuyeckon Moaaepxkn JNlabopaTtopum
Kacnepckoro (https://companyaccount.kaspersky.com)

«lMpoaykT» — nporpamma ana 3BM, paspabotaHHaa AO «JlabopaTtopusa Kacnepckoroy.

«lMonb3oBaTenb» — ropngmnyeckoe nmuo, nverltliee ﬂeVICTByPOU.lle JIMUEH3U0 Ha ncnonb3oBaHne I'Ipop,yKTa, ana
KOTOpOro 6y,qu OKa3blBaTbCA TEXHNYECKaA noaaep>Kka B COOTBETCTBUM C HacTosLEen ﬂpOFpaMMOVI.

«HumpeHT» — noboe cobbiTne, cooblieHHoe MNonb3oBaTenem, KOTOPoOe He ABMSIETCS YaCTblo CTaHAAPTHOrO
dyHKLMOHMpOoBaHUA [poayKTa, 1 KOTOpPOE BbI3bIBAET UM MOXET Bbl3BaTb MPepbIBAHME UMW CHIDKEHME KayecTBa
ycnyru, npomssoammon MNpogykrom.

«lMpobnema» — OCHOBHasA HEM3BECTHas! NpuUYMHa ogHoro unu 6onee nHUMAeHToB. CTaHOBUTCSA N3BECTHOM
ownbKOM B Criyyae, ecriv KOpHeBas MpMYnHa N3BECTHA U HaAEHO BPeMEHHOe 06X0OHOE peLleHne nnm
NocTosiHHas anbTepHaTUBa.

«M3BecTHas owmnbka» — Nnpobrnema, KOPHEBas NPUYNHA KOTOPOW CTarna U3BecTHa U HageHoO BpeMEeHHoe
06Xx04HOE peLLeHne Unu NoCTOAHHAasA anbTepHaTmBa.

«Owwnbka npoaykTa» — He AeKnapupyemoe noeBeaeHue NpoaykTa.

«3anpoc Ha obcnyxuBaHue» — 3anpoc Monb3oBaTenst Ha NpefoCcTaBrNeHNe TEXHUYECKOWN NOAAEPXKKY,
uHpopMaLmK, cCoBeTa UNKU JOKYMEHTALUM B CyyasiX, HEe KaCatloLLMXCS HEKOPPEKTHOIO (PYHKLMOHMPOBaHWS Unn
npepbiBaHWs HopmanbHou paboTel MNpoaykTa.

«BupycHas anungemusi» — KpusucHas cutyaums y MNonb3oBaTtens, BO3HWKLIAs B Cryvae, eCv BUPYC HE MOXET
ObITb 0O6HapyeH MNpPoaYKTOM NpU NPUMEHEHMUN aKTyarbHbIX aHTUBMPYCHBbIX 6a3 AaHHbIX, U UCNOMHAEMbIE MOAYNU
BMpyCa HeraTMBHO BO3[ENCTBYIOT Ha HEMpepbIBHOCTb bu3Heca MNonb3oBaTens.

«BupycHbIn MHUMAEHT | UHUMAEHT, cBA3aHHbIN ¢ BpeAOHOCHbLIM MO» — MHUMOEHT, HE CBA3aHHbIN C
MpoaykToM, HO CBAI3aHHbIN C HEOOX0ANMOCTbIO NpefocTaBneHus MNonb3oBaTento cneumguyecknx yTumT,
yaanstowmx spegoHocHoe N0, n/vnm pekomengaumi no yaaneHuo n onucaHmim spegoHocHoro 0.

«KpVITVI‘-IHOCTb MHUMOeHTa» — O3HavYaeT Mmepy 6I/I3HeC-Kpl/|TM‘-IHOCTM MHUMOEeHTa, OCHOBAHHYHO Ha I'IOTpeGHOCTﬂX
busHeca MNonb3oBaTtens.

«Yenyra(u)» — MeponpusaTua n AeaTenbHOCTb MO COMPOBOXAEHMIO, TEXHUYECKOW NOAAEPXKKE N KOHCYIbTauuu,
npepoctaBnsemble «JlabopaTopuen Kacnepckoro» B pamkax nporpammbl NOOAEPXKKM «BrusHecy.

«Bpewms peakuuun» — BpeMs, npoLuesliee ¢ MOMeHTa nony4venust «Jlabopatopmen Kacnepckoro» nHgopmawmm o
noboM nHUMaeHTe 4O MOMeHTa npegocTasneHms [Nonb3oBaTento KBanndmuupoBaHHOIo OTBeTa (NOCPeACTBOM
Company Account lNonb3oBaTtensi Ha UHTEPHET-NOPTarne TEXHUYECKOW MOAAEPXKKM, SNIEKTPOHHOW MOYThI UK
TenedoHa).

«ObHoBneHne» — Bbinyck «JlabopaTopuen Kacnepckoro» aHTMBMPYCHOM 6a3bl 4aHHbIX C HOBbIMW CUrHaTypamu
BMPYCOB nnu mogmdukaumsamm MNMpoaykra, obecneunsatolen ynyyweHne OyHKLUMOHaNbHOCTH UIn
npoussoauTensHocTH MNpoaykTa n/mnu cogepxatlen HoBY YHKLMOHANbHOCTL Unu ynyyiexus MNpoaykra.

«MopepHusauuna» — obHoBneHue MpoaykTa, MAeHTMdULMPOoBaHHOe N3MEHeHNeM Homepa Bepcum MpoaykTa.
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«O6xogHoe pelueHne» — npoueaypa, NOCPeacTBOM NPUMEHEHUs kOoTOpoit [Monb3oBaTeNb MOXET BPEMEHHO
PeLnTb MHLNOEHT.

«JloxkHasa TpeBora» — cutyaums, korga lNpoaykT owMBOYHO BOCNPUHUMAET HEMHULMPOBAHHbLIN halin, kak
WHULIMPOBaHHbIN.

3.0nuncaHune nporpamMmmbl nogaepxkn «busHec»

TexHn4YecKoe KOHCYNbTUPOBaHUEe NO BOMpPOcaM 3KcnyaTauum
NpoAyKTa n NpMémM 3anpocoB Ha yCTpaHeHUe HeraTUBHbIX NOCneACTBUN
WHLUUOEHTOB NOCPEACTBOM:

¢ [lpepoctasnenus goctyna MNone3osaTento k MHTepHeT-MNopTany TexHnyeckon nogaepkkn AO
«J1TabopaTtopus Kacnepckoro» ¢ BO3MOXHOCTbIO pa3MeLLEHUS 3aMpoCoB B pexnme 24x7x365
(KpyrnocyTo4Ho, BKMOYas BbIXOAHbIE U MPa3aHMYHbIE OHW)

e [lpuéma 3anpocos no TenedoHy NPUOPUTETHON BbISENEHHOW NIMHUN B PEXUME:

o  24x7x365 Ansa 3anpocoB YPOBHA KPUTUYHOCTHU 1;

e o pabounm gHam ¢ 10:00 no 18:30 (Bpems MockoBckoe) A4S 3anpoCoB YPOBHA KPUTUYHOCTY 2-4.
e [Ipuéma 3anpocoB MO INEKTPOHHOM NoYTE B pexmme 24x7x365 (KpyrnocyTo4YHO, BKOYasi BbIXOAHbBIE U1

npasgHWYHble OHW) B Criydyae HEBO3MOXHOCTY co3faHus 3anpoca vyepes3 NHTepHeT-MopTan.

OGpaboTka MHUMAEHTOB
O6paboTka MHUNOEHTOB Yepe3 web

Web cuctema obpaboTtkm 3anpocos LieHTpa TexHmnyeckon nogaepxku «Jlabopatopum Kacnepckoro» gocTynHa no
ccbinke https://companyaccount.kaspersky.com.

MocpeacTeBoM aaHHoM cuctembl «JlabopaTopus Kacnepckoro» npegoctaensieT lNonb3oBaTtento:

e BO3MOXXHOCTb MCMOSb30BaHUS NEPCOHaNbHOM y4eTHON 3anuncu Monb3oBaTtens Ans co3gaHusl, 0GHOBNEHNS
N MOHUTOPUHIa MHUWOEHTOB;

e TEXHUYECKYIO MOAAEPKKY U KOHCYNbTaLMW NO PELUEHUIO MHLMOEHTOB B NPOLEecce YCTaHOBKY,
KOHUrypupoBaHusa 1 pyHKkunoHmposaHusa NMpoaykra;

®  TEXHUYECKYI MOAAEPXKKY U KOHCYNbTaLMM NO NeYeHno hannos, 3apaKeHHbIX BpegoHOCHbIM MO, n
CaMOCTOATESNIbHOMY yaarieHuto BpeOoHOCHOIro MO c nporpaMmMmHo-annapaTtHbIX KOMMNJ1EKCOB, 3alULLEHHbIX
MpogyKTOM € yCTaHOBMEHHbIMW HOBENLWMMM 0B6HOBNEHMAMM MpogyKTa u aHTMBMPYCHLIX 6a3 AaHHbIX.

O6paboTka MHUNOEHTOB: NogaepXka no Tenedony

e [lopaepxka no TenedoHy npegocTtaensetcs «Jlabopatopuelt Kacnepckoro» Tonbko aBTOPU30BaHHbLIM
coTpyaHukam Monb3oBaTensi.

Bpemsi peakuum Ha UHUUAOEHTbI

«JlaBopaTopust Kacnepckoro» rapaHTUpyeT BpeMs peakummn Ha obpalleHus Monb3oBaTens B COOTBETCTBUM C
BpPEMEHHbIMU paMKaMu, COOTBETCTBYHOLLUMU YPOBHSAM CPOYHOCTU MHUMAEHTA:
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YpoBeHb KPUTUYHOCTH ‘ Bpems peakumu ‘

YpoBeHb

2 vaca*
KpUTU4YHOCTY 1

YpoBeHb

6 pabounx yacoe
KPUTUYHOCTK 2

YpoBeHb

8 pabouunx yacos
KpUTUYHOCTKN 3

YpoBeHb

10 paboumnx yacos
KpUTUYHOCTHK 4

* B HepaGoyee Bpems, B T.4Y. BO BPeMsi BbIXOOHbIX W Npa3gHUKOB, HEOGXOAMMO obpalueHue no TenedoHy

Banpocam Nonb3oBaTtenen pacluMpeHHON TEXHUYECKOM noaaepxkn « busHecy» npmuceamBaeTca 6onee BbICOKUI
NPUOpUTET OTHOCUTENBHO CTaHAAPTHbLIX 3arnpOCoB.

YpOBeHb KpUTUYHOCTW MHUMAEHTA onpeaenseTcs ero kateropmen, BoibpaHHon Nonb3oBarenem npu
nepBoHa4anbHOM obpalleHnn (Yepes BeiGop NpeaycTaHOBNEHHbIX ypoBHen B Company Account).

AO «JlabopaTopusa Kacnepckoro» umeeT npaso BNOCNEACTBMU NEPECMOTPETb YPOBEHb KPUTUYHOCTN UHLIMAEHTA,
ecnu ero onvcaHve 6ygeT cOOTBETCTBOBATb APYroMy YPOBHIO. [lepeyeHb ypoBHEN KPUTUYHOCTU U UX ONUCaHUS
npusegeHsbl B [punoxeHun.

KOHTpOJ'Ib peweHnAa MHUMOEHTOB

B nio6ori MOMEHT BpemMeHM MHUMAEHT MOXET bbiThb, kak B paboTe y [Nonb3oBaTens (7.e. lNonb3oBaTtens
npeanpvHMMaeT OEeNCTBUS, CNOCODCTBYOLME peLlleHnio nHunaeHta «Jlabopatopuen Kacnepckoro»), Tak u B
pabote B «JlabopaTtopun Kacnepckoro».

MHumaeHT cuntaeTtca Haxogawmmesa B paboTte y MNonb3oBartens, koraa «Jlabopatopusa Kacnepckoro» nponssogut
3anpoc gonosiHuTensHon nHpopmaumm y MNMons3osartens. MNocne Toro, kak MNone3oBaTtens npegocTasnseT
3anpoLLEHHY0 MHAOPMaLMIO, MHLMOEHT cunTaeTcs nepeaaHHbiM B padoTy «Jlabopatopumn Kacnepckoro».

BpeMFI HaxoXxaeHunAa nHunageHTa Ha CTOpOHe KimineHTa He JOJTKHO NpeBbIllaTh 1 mecqaua. B Ccny4dae npesbllUeHnA
3TOro nokKkasaTtend, TeKyLIJ,I/Il7I MHUMOEHT aBTOMaTU4YEeCKN 3aKpbiBaeTCA.

«NaGopaTopusi Kacnepckoro» HeceT OTBETCTBEHHOCTb TOMNLKO 3@ BPEMSI, B TEYEHWE KOTOPOrO MHLUAEHT
Haxozuncs B paboTe B «JlabopaTtopun Kacnepckoro».

YnpaBneHue Ka4yeCcTBOM

Qckanaumsa MHUMAOEHTOB U yripaBrieHune rnpeTeH3namMmm

I'Ipep,bﬂBneHme FIpeTeHSVIIZ N xanob Ha kKayecTBO OGCJ‘IY)KMBEHI/IH OCyLUeCTBNAEeTCA cornacHo Hmmecne,qyrou.l,eﬁ
cxewme:

YpoBeHb PykoBoanTenb cnyx6bbl TEXHUYECKOWN MeHemxep no paboTe ¢ KOpnopaTUBHLIMMU
ackanauuu  |nogaepXKu pernoHanbHoro oduca KnneHTamu (bU3Hec-KOHTaKT)
«Jlabopatopum Kacnepckoro»

Monb3oBaTernb MOXeT 3CcKanMpoBaTb HepeLleHHbIe MHUMAEHTLI B cryyae, ecnv MHUUAEHT HaXoauTcs «Ha
cTopoHe» «JlabopaTopumn Kacnepckoro».



lkaspersky

O6HOBNEeHNe aHTUBUPYCHbLIX 6a3 No 3anpocy nonb3oBaTesns npu
BO3HUKHOBEHUU BUPYCHOIro MHLUMAOEHTA UIU NTIOXKHOWN TPeBOorn

Mpun owmnboyHom aeTekTnpoBaHum MNMpogykToM MHAULMPOBAHHOIO (halina kak HeMHULUPOBAHHOIO, NN B
obpaTHOM cry4vae, npu ycrnoBuu, 4to MNonb3oBaTenem ycTaHOBMEHbI HOBEWLLME OOHOBMNEHMS Y aHTUBUPYCHbIE
6a3bl AaHHbIX, [Tonb3oBaTens MoXeT NOTpeboBaTb BHECEHUS U3MEHEHMIA B 6a3bl aHTMBUPYCHBIX ONUCaHUN
Mpoaykta. AO «JlabopaTopus Kacnepckoro» obecneumBaet npegocrasneHue MNons3osatento O6HoBneHus bas, B
KOTOPOM AaHHbIn han OyaeT BEpHO AETEKTUPOBATLCS.

AO «JlabopaTtopus Kacnepckoro» opraHusyeTt paboTbl no:

e OOpaboTke 3anpocoB, CBA3aHHbIX C BbIMYCKOM aHTMBUPYCHbIX 6a3, BblAENEHHON rpynmnoi cneunanunucTos,
OENCTBYIOLLNX B pexmMme 24xX7x365

¢ [lpuoputeTHomy (yCKOpeHHOMY) Bbinycky obHoBNeHus ans Nonb3oBaTtenemn pacluMpeHHOn TEXHNYECKON
nogaepXkn «buanec»

e VHdopmuposaHuio Monb3oBaTens o NPOMEXYTOYHbIX pe3dynbTaTax U Xo4e BbINOMHEHUS ero 3anpoca
MeHeKEPOM TEXHUYECKON NOAAEPXKKM.

dononHuTtenbHbIe ycnoBusa noaaepixku

Monb3oBaTtenb MMeeT NpaBo Ha3Ha4YMTb A0 4 (YeTbIpex) KOHTaKTHbIX MWL, UMELLMX NPaBo OTKPbIBaTb 3as8BKM Ha
oKa3aHue ycnyr TexHuyeckon nogaepxkn. CnmMcok KOHTaKTHbIX 1L, CO CTOPOHBI Monb3oBatens fonmkeH ObiTb
onpegerneH B ceptudukaTte Ha PacwmpeHHyto TexHmudeckyto noaaepkky. [Ans nameHeHns cnmcka KOHTaKTHbIX Nuy
Monb3oBaTtenb gomkeH oopmnTb 3anpoc Yepes Company Account. B oTBeT Ha 3anpoc 06 n3ameHeHun cnmcka
KOHTakTHbIX nuu, AO JlabopaTopus Kacnepckoro npegoctaByT Nonb3oBaTento 0GHOBNEHHYO BEPCUIO
cepTudumkata PaclumpeHHon TexHn4eckon noaaepxku.

Monb3oBaTenb MOXeT 3aperncTpmpoBaTh A0 36 MHUWOEHTOB 3a rofl B TeYEHMe Cpoka AeNCTBUS cepTudmkara
PacwunpeHHon TexHuyeckon noanepXku, ecrnv MHoe He ykasaHo B cepTudukaTe Ha PaclumpeHHyto TexHNn4eckyro

noaaepxky.

HekoTopble MHUMAEHTLI MOTyT NOTpeboBaTh BOCCO3AaHUS YCMNOBUIN BO3HUKHOBEHUS MHUMaeHTa B AO
«JlabopaTopusa Kacnepckoro» ¢ Lenbio NpoBeaeHns TECTUPOBAHUS U BepudmrKaLMm BUPYCHOTO 3apaXXeHUst Unm
HanMuMs NPOAYKTOBOMN OLUMGKN.

Monb3oBatenb 065a3aH npegoctaBmTb AO «JlabopaTopusa Kacnepckoroy» BClo He06xoaMMyo MHpopMauuio 1
cneumgmryeckoe nporpamMmmHoe Unu annapatHoe obecneyeHne HeobxoauMoe AN BOCNPOU3BEAEHUS YCIOBUIA
BO3HMKHOBEHMWS MHUMAEHTa B Criyyae, ecnm HeobxoamMmoe nporpaMMHoe u/unun annapaTtHoe obecneyeHune
otcytcTBYyeT Yy AO «JlabopaTopus Kacnepckoroy.

«JlabopaTopusa Kacnepckoro» npunoxuT Bce HeobxoanmMble YCUNMUS NSt BOCNPOM3BEAEHUS UHLMOEHTA, KakK
TOMbKO ByOeT AOCTyNHa BCA HeoBXxoamman nHopmaLus, a Takke nporpamMmHoe u/unu annapaTtHoe obecrneveHue.
B cnyyae HeBO3MOXHOCTM BOCMPOU3BEAEHUS YCIOBUIN BO3HUKHOBEHUA MHUMAeHTa Monb3osaTtenb 0653aH
npegoctaBuTb coTpyaHukam AO «JlaGopaTopus Kacnepckoro» OocTyn K MHUUMPOBAHHLIM cUcTeMaM yaarneHHo.

B cnyyae ecnv MHUMAEHT He MOXeT GbiTb BOCMPOM3BEAEH HW OQHOI U3 CTOPOH, UMK KIIWEHT He NpeaocTaBun
AOCTYN K paboyeMy OKPYXEHWIO, rae MHLMOEHT MOXET GbiTb BOCNPOU3BEAEH, UMW YCTaHOBIEHO, 4To MpoayKT He
ABNAETCA UCTOYHUKOM MHLUAEHTA, MHLUUOEHT He MOXET BbITb KnaccuduumpoBaH B paMKkax AaHHOW nporpaMmbl
NoAaePXKKN.

OrpaHuyeHus nporpammbl noaaepxkn «busHec»

Ycnyru, BXoasime B nporpaMMy NoaaepXkm « busHec», He okasbiBalOTCs B Criydae BO3HUKHOBEHUS
NnepeYncrieHHbIX HKE UHUWMOEHTOB:
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®  VHUMAOEHTbI, yXXe pelleHHble and None3oBaTtens (T.€., €Cnun BO3HWKIN MHUMOEHTbI Ha YCTaHOBMEHHOMN
konuu MpoaykTa nocne TOro, Kak aHanornyHble NHUMAEHTbI ObinNu peLleHbl Ang apyron konum MNMpoaykra);

° NOUCK M yCTpaHeHne np06neM aHaNnoOrnM4YHbIX NN NOEHTUYHbIX YXKe peLleHHbIM (T.e. MHUMOEHTOB, ANA
PELLUEHNS KOTOPbLIX MOXET BblTb MPUMEHEHO peLLEeHMe NpeablayLWmMX UHUMAEHTOB C NpefocTaBneHneM
O0oNOMNHUTENbHbBIX MHCTPYKUMIA «JTabopaTopun Kacnepckoro»);

e  WHUWAOEHTHI, Bbl3BaHHbIE HENonaakamu annapaTHoro obecneyeHus MNonb3oBatens;

e  WHUWOEHTbI, BO3HUKLUME HA HENOAOEPKMBAEMbIX BEPCUSIX MPOrpamMmMHbIX nraTdopm (Hanpumep, Ha beTta-
BEpCUAX NporpaMmMHbIX NnaTdopM, BEPCUAX HOBLIX NakeToB OOHOBNEHWI U OOMNOMHEHUN, He
opobpeHHbIX «JlabopaTopueli Kacnepckoro» B kayecTBe COBMECTUMbIX ¢ Npoayktamu);

e VHUWAEHTHI, BbI3BaHHbIE YCTAaHOBKOW M 3aMyCKOM CTOPOHHUX NPUNOXKEHWI (BKIOYasi, HO He
orpaHu4MBasnCh, CNMCKOM HemnoaaepXMBaeMoro Unm HeCOBMeCTMOrO NPOrpamMMHOro oGecnedeHns,
yKa3aHHOro B AOKYMeHTaLun Unu Ha caite «Jlabopatopum Kacnepckoro»);

e  MHUMAOEHTbI, 0 KOTOPLIX Monb3oBaTens He MOXET NPeaoCTaBUTb TOYHYIO MHGOpMaLMI0, 060CHOBaHHO
3anpolueHHyto «JlaGopaTopueit Kacnepckoro» ¢ Lienbio BOCNPOU3BEAEHNs, paccreoBaHus 1 peLleHus
WHUMAEHTa;

®  VHUMAEHTbI, BO3HMKLIME B pesynbTaTe HEeMpUMeEHeHUs U HenpaBUIbHOMO NMPUMEHEHWS MHCTPYKLINIA
«JaBopaTopun Kacnepckoro» unu aokymeHtauum «JflaGopaTtopum Kacnepckoro», B criydae npaBumbHOro
UCNOMb30BaHUS KOTOPbIX BO3HUKHOBEHME MHLMOEHTA ObINo O6bl HEBO3MOXHO.

4.MpunoxeHune

YPOBHVI KPUTUYHOCTU MHUMNAOEHTOB, OTHOCALLUUNXCA K NPOAYKTY.

«YpoBeHb KpUTUHYHOCTK 1» (KPUTUYECKMIA) O3HAYAET KPUTMUECKYIO Npobnemy ¢ MNpoayKToM, BNUSIIOLLYIO Ha
HenpepbIBHOCTL Bu3Heca Monb3oBaTensi NocpeacTBoM npepbiBaHust paboTtocnocobHocTy MpoaykTa unm
ornepaumoHHbIX cucteM Monb3oBaTens, UK Bbi3bIBaOLLYHO NOTEPIO AaHHbIX, YCTAHOBKY CTaHAapTHbLIX HAaCTpoek
Monb3oBaTtens B HeGe30nacHbIN PEXUM UM BO3HUKHOBEHWE APYrUX NpoGriemM ¢ 6e30nacHOCTbIO, MpU 3TOM
06X0[HOE peLLEHNE OTCYTCTBYET.

MepeyeHb NHUMOEHTOB, CBSA3aHHbIX C [TpOaYKTOM M COOTBETCTBYHOLLMX YPOBHIO KPUTUYHOCTH 1, BKItoYaeT B cebs
crnegyoLwmne MHUNOEHTbI:

e  BCs NlOKanbHas ceTb (MM KpUTUYHAS YacTb ceTn) He paboTaeT, YTO NnpepbiBaeT OCHOBHbIE BusHec-
npouecchbl.

«YpoBeHb KPUTUHYHOCTU 2» (BbICOKUI) O3HaYaeT Npobnemy BbICOKOro YPOBHS KPUTUHHOCTU, BbI3bIBAOLLYO
BO3JencTBMe Ha yHKLMOHaNbHOCTb [poayKTa, HO He BbI3blBaOLLLYIO NOBpexXaeHWe/ NoTepto AaHHbIX UIn
npepbiBaHWe paboTocnocobHOCTU MPOrpaMMHOro obecnedeHns. YpoBeHb KpUTUYHOCTM 1 paccmaTpuBaeTcs, Kak
YpoBeHb KpUTUYHOCTHU 2, KOorga n3BecTHO 06X0OHOE peLLeHue.

MepeyeHb NHUMAEHTOB, CBA3aHHbIX C [TpogyKTOM 1M COOTBETCTBYHOLUMX YPOBHIO KPUTUYHOCTM 2, BKNOYaeT B cebs
cnegyowmne MHUNOEHTbI:

e  NPOAYKT NOJIHOCTbIO BbiBE€4EH N3 CTPOA, HO HEMPEPbIBHOCTb OCHOBHbLIX OunsHec npoueccoB He HapyLlaeTcA.

«YpoBeHb KpUTUYHOCTU 3» (CpeaHuii) 03Ha4YaeT HEKPUTUYHYIO Npobnemy unm 3anpoc Ha obcnyxmeaHue, He
3aTparusatowme pyHKUMoHanbHocTb MNpoaykTa.

I'Iepequb MHUNOEHTOB, COOTBETCTBYHOLLMNX ypOBHIO KPUTUYHOCTHU 3, BKNntoyaeT B cebs cneaywuwme MHUMOEeHTbI:

e  MPOAYKT YAaCTUYHO BbiBEEH U3 CTpos (paboTaeT HECOOTBETCTBYIOLWMM 06pa3om), HO Apyroe nporpamMmMHoe
obecneyeHune 3akasunka He BbIBEAEHO M3 CTPOs B pe3ynbTaTe paboTbl MpoaykTa.
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«YpoBeHb KpUTUYHOCTHU 4» (HU3KWIN) O3HAYaeT Apyrne HeKpUTUYHbIEe 3anpockl Ha obcnyxuBaHue. Bee
WHUMAEHTBI, HE YNOMSIHYTbIE BbILLE, OTHOCSTCS K 3TOMY YPOBHIO KPUTUYHOCTU.

YPOBHVI KPUTUYHOCTU BUPYCHbLIX THUNAEHTOB

«YpoBeHb KpUTUYHOCTHU 1» (KPUTUYECKMIA) O3HAYaET BUPYCHYIO 3NMOEMUIO, BIIUSAIOLLYIO Ha HEMPEPLIBHOCTbL
GusHeca 3akasunka NocpeacTBOM MNpepbiBaHnsa paboTocnocobHocTH MpoaykTa nnm onepaumnoHHbIX CUCTEM
3akasuuvka, Unu BbI3bIBAIOLLYIO NOTEPH AaHHbIX, NPY 3TOM 06XOAHOE peLleHne OTCYTCTBYET.

MepeyeHb NHUMAEHTOB, CBA3AHHbIX C BPEOOHOCHBLIM MPOorpaMMHbIM obecrnedeHnem 1 COOTBETCTBYIOLUX YPOBHIO
KpMTU4YHOCTM 1, BKNtoYaeT B cebs (HO He orpaHnynBaeTcs) cregyowme MHUMAEHTDI:

e  BCH NoKanbHas ceTb (MNW KpUTUYHAsi YacTb CeTn) He paboTaer;
e  BUpYCHasi aNnaemus;
e JOXHas TpeBora Ans awnrnos, BXOASALMX B KpUTUYHbIE NSt 6BusHeca CUCTEMDI.

«YpoBeHb KpUTUHHOCTU 2» (CpeaHuin) o3HavaeT npobnemy cpeaHero ypoBHSl KPUTUYHOCTU, HE Bbi3bIBAKOLLYHO
noBpexaeHne/ NOTepro AaHHbIX UK NpepbiBaHne paboTocnocobHOCTM NPOrpaMMHOro obecneyeHusi. YpoBeHb
KpMTUYHOCTM 1 paccmaTpuBaeTcs, Kak YpPOBEHb KPUTUYHOCTU 2, KOrAa M3BECTHO OBXO4HOE peLleHune.

I'Iepequb MHUNOEHTOB, CBA3aHHbIX C BPe4OHOCHbIM NporpaMmMmHbIM obecne4veHnem 1 COOTBETCTBYHOLLNX ypOBHIO
KPUTUYHOCTK 2, BKto4yaeT B cebs (HO HE OFpaHI/I‘-IVIBaeTCFI) cnegywuwime NHUMOEHTbI:

. VIHd)VILI,VIpOBaHVIe HECKOJIbKMX HEKPUTUYHbIX Y3J10B CEeTU;

e JOXHas TpeBora Ans anrnos, BXOASLMX B HEKPUTUYHBIE Anst BU3HECa CUCTEMBI.
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