AOrOBOP O®EPTHI

Ha OKa3aHue ycnyr

ropoa Hyp-CynraH 11.03.2022

TOO «ELTC» B nuue anpektopa Cusmnkosa [JeHnca AHaTonbeBuYa, 4EACTBYIOWErD Ha
OCHOBaHWK YcTaBa, UMeHyemoe B AanbHeilluem «/IcnonHnTenby, ¢ O4HOM CTOPOHbI, U
3aka3suuk, uandeckoe nuLo, NPUCOEAMHUBLLEECS K HACTOALLIEMY AOrOBOPY B LIESIOM,
ABNSAOLNIACH 3aKOHHBIM NpeacTaBUTENeM 1 AeNCTBYIOLMIA B MHTepecax CnylaTtens, ¢
APYroi CTOPOHbI, UMEeHyeMble COBMECTHO «CTOPOHbI».

HacTosLnin gorosop onpeaenseT nopsaok okasaHwsa ycnyr McnonHuTenem, npasa u
o06s3aHHOCTU CTOPOH.

1. NMpeameT [loroBopa

1.1. UcnonHutens opraHuayet ans Crywatens Kypc no nporpaMmMypoBaHuio nim
MaTemaTuke OT MeXYHaPOAHOM LLIKOMbI MaTeMaTUKV U NPOrpaMMmUpoBaHnst ANroputmmka
(nanee — Kypc), a 3akasuunk onnaumeaeT aToT Kypc cornacHo ycrnoBusim Horosopa.

1.2. 3aHATuA ByayT npoBoAUTLCS Mo rpaduky, cornacHo n.2.1.3, B rpynnax He Gonee 15
YenoBex (B knacce), nnmbo 10 yenosek (AUCTAHLIMOHHO).

1.3. OnuncaHne BUAOB KYPCOB 1 MX ANUTENbHOCTY, @ TAKKE ANUTENbHOCTMN 3aHATUIA
pasmeLleHo Ha canTe MicnonHutens. OTgenbHble Buabl Kypcos Takke MoryT 6biTh
peanusoBaHbl B AUCTAHLMOHHOM dhopmaTe ¢ Ucnonb3oBaHnem cetn MHTepHeT, o Yyem
cAenaHa cooTBETCTBYIOLAsA OTMETKa Ha cainTte MicnonHuTtens.

1.4. HacTosAwmn JOroBop cuntaeTcs 3akroyeHHbIM C MOMEHTA nonyveHus McnonHutenem
WHopMaLMK 0 NpucoeanHeHnn 3akasyunka K AaHHOMY ny6rMYHOMY [0roBopY,
Npon3BedeHHbIM B COOTBETCTBUM C AEVNCTBYIOLMM 3aKoHofaTenscTBoM Pecnybnuku
KasaxcTaH u TpeboBaHusaMuM HacToswero Jorosopa. ®akToM NpUcoeanHeHns 3akasumka K
HoroBopy siBnsieTca onnara 3akasuunkom ycnyr McnonHutens B nopsiake, yCTaHOBNEHHOM CT.
3 HacToswero [lorosopa. B Liensx npycoeanHeHUs K HacTosALWEMY A0roBopy 3akasuuk
odopmnseT 3anBky Ha caiTe https://nur-sultan.algoritmika.kz/ nnm yepes npeacraesutens
WcnonHuTens no TenedoHy, KoTopas COAepXUT ykasaHue Ha BbibpaHHbiii Kypc, dopmar ero
npoBefeHns, MeCTO OKasaHusA ycnyr U AaHHble 3akasdymka (MMs 1u hamunnsa 3akasuuka,
TenedoH, MMH, agpec aneKkTpoHHON NOYTbl U MECCEHOXKEPOB, Bo3pacT CnywiaTens, MMsa 1
damunua Cnywartens).

1.5. Mocne nonyyeHus 3asiBku MicnonHUTENb 3HaKOMUT 3akasqvka ¢ BO3MOXHBIMW AaTaMun U
BpeMeHeM okasaHua Ycnyr, mectamu npoeeaeHus Kypca, oopmatom Kypca, a Takke ¢
BO3MOXHbIMW BapuaHTamu onnartel Kypca, n B TedeHue 1 (ogHoro) paboyero aHs HanpaenseT
Ha yKa3aHHbIN 3aKkas34nkoM B 3asiBKE afpec aNeKTPOHHOW NoYThl NGO MecceHmpKep cYeT,
nubo Ccbinky Ha onnaTy ycnyr. BeictaeneHHbit McnonHutenem CyeT Ha onnaty
[AENCTBUTENEH B TEYEHUN CYTOK C MOMEHTA €ro BbICTaBMEeHUA.



2. MNpaBa 1 06513aHHOCTU CTOPOH:

2.1. UcnonuuTenb o6sazyeTcs:

2.1.1. OkasaTb Ycnyry B nonHom o6beme, Haane)allero kadectea B COOTBETCTBUA C
Ycrnosusamu HacTosiLiero [JoroBopa 1 BbIBpaHHOMO M OMAaYeHHOro 3aKasunkom Kypca.

2.1.2. O6ecneuntb Cnywarens Bcemm HeoBXoANMbIMY Marepvanamu, 3a UCKITIHYEHMEM
cny4aes, koraa Kypc npoBoauTcsi B AUCTAHUMOHHOM chopmarTe.

2.1.3. Bectn Kypc cornacHo rpadgwuky. Mpaduk BbicbinaeTcs POANTENIO Ha MOYTY UMK Ha

WhatsApp. Mpu HeoBxoAMMOCTU 3MeHeHUs rpaduka McnonHutens 3apaHee ysegomnsaeT o6
aTom 3akasudmka.

2.1.4 CoxpaHsTb KOHUAEHLUMANBHOCTb NMUYHbIX 4aHHbLIX 3aKa3uumka u Cnywarens,
NONy4eHHbIX NPW NX perucTpauunn, 3a CKIMYeHUeM Criy4aeB, NpeayCMoTPeHHbIX
AENCTBYIOWMM 3aKoHoAaTenscTeom PK.

2.2, 3aKka3uuk obssyeTcs:

2.2.1. NpepocTtasuTb e-mail agpec Ansa noruHa B nporpamme, BblBpaHHOW No cornacoBaHuio
Mexay 3akasunkom u McnonHutenem (B criyyae, ecnu kypc 6yaeT NpoBOAWNTLCS B OHMAMH-
opmare), koTopblit CriyLlaTerns CMOXET UCMOoNb3oBaTh B KAYECTBE forvHa, a McnonHurens
— B Ka4yecTBe cpefcTBa KOMMYHUKaLMK C 3aKa3yuKoM.

2.2.2. MpepocrasuTb HOMEP TenedoHa, no KOTopomy MICnonHUTENb MOXET CBA3LIBATLCS C
3aKka34ukoMm B criyyae HeoBXoaMMOCTH.

2.2.3. O6ecneunTtb NpucyTcTBue CrywaTtens Ha 3aHATUSAX Kypca COrMacHo YTBEPXAEHHOMY
rpachuky. Mssewats VicnonHuTens no agpecy anekTpOHHOM NoYThbl Unn TenedoHy
WicnonHuTtens o HEBO3MOXHOCTH nosyveHns Yenyru Bcneactevne 6onesHn Cnylatens unu
NpU HanNn4MM Opyrux yBaxuTernbHbIX NPUYNH He No3gHee, Yem 3a 24 (oBaguaTbh YeTbipe) Yaca
00 Ha3HaYeHHOro 3aHATUS.

2.2.4. CBoeBpeMEeHHO onnaYueaTth ycnyru no [JorosBopy B COOTBETCTBIM CO CT. 3 HACTOALLEro
[Horosopa.

2.2.5 NHcbopmupoBsaTb McnonHuTens o cocTosHUM 340poBbsa Cryluatens, BkoYas
NepeHeceHHbIe OCTPble N XpoHUYeckne 3aboneBaHus, anneprun, BpoXKaeHHbIE MOPOKA 1
0CODEHHOCTH, 3aePXKKI PA3BUTUSA, KOTOPLIE MOTYT MOBMUATL HA KAYECTBO YCBOEHUS
maTepuana CnylwaTenem unu ero counansHyto agantauuio, nuéo TpebyoT ocoboro
BHMMaHWs Co CTOpOHbI MNpenoaasaTens.

2.2.6 ObecneunTb cobntogeHne CnywaTtenem AUCLMNIMHAPHON NOAUTUKN McnonHuTens,
CaMOCTOATENbHO 03HAKOMMBLLMWCH C NOMUTUKOW Ha canTe McnonHuTens.

2.3. UIcnonHuTenb BripaBe:
2.3.1. MeHaTb cofepXaHue 3aHATUNA C yY4eTOM UHAWBUAYamNbHbLIX 0COBEHHOCTeR rpynmbi.

2.3.2. MeHATb rpadunk 3aHATUIA B NEPUOL rOCYAaPCTBEHHbIX M HALMOHANbHbIX NPa3AHUKOB.



2.3.3. MpuBnekaTb K oKa3aHWio yCryr TpeTbux NuL 6e3 nony4eHns cornacusa 3akasuvka,
OCTaBasiCb OTBETCTBEHHbLIM 3a UX AeNCTBUA rnepes 3aKa3unKoM.

2.3.6. O6pabatbiBaTh 1 XpaHUTb NEPCOHAMbHbIE AaHHble 3aKasyunka UCKMIYUTENBHO B
nopsiAke U Ha yCroBuUsX, NPeayCMOTPEHHbIX NyHKTOM 4.5.

2.3.7 Vicnonnutens Bnpase OTCTpaHUTL CRyLuaTens oT AanbHeLIero NpUCyTCTBUA Ha
3aHATUAX B CrnyYae HapyLeHns AUCLMNNNMHAPHON NOMUTUKN.

2.3.8. 3aka34nk NOHNMAET U COrnallaeTcs, YTo ANs Lenei peanusauuu ycnyr no
HacTosawemy [lorosopy, o6opyaoBaHve, KOTOpoe MCnonb3yeT CnywaTtenb fOMKHO BbIThb
onpeaeneHHbIM obpa3oM HacTpoeHo. B MOMEHT npoBeaeHus 3aHsTMs MicnonHuTens
nony4aeT AOCTynN K M300paxeHuto, BO3HUKAIOLWEMY Ha MOHUTOpe CriyLuaTens, a Takke K
N306paxeHuto, KOTOpPOe BO3HWKAET NPU MCMONb30BaHNE KaMephbl Ha obopyaoBaHun
Cnywarens. Takoe usobpaxeHue (BUAEO3anuch) MoXeT BbITb 3aMUCaHO U COXPaHEHO Y
WcnonHutens. YkasaHHblit 4OCTYN BO3HUKAET TOMBKO B nepwog npoeegeHns 3aHAaTuA. B
AarbHellem BUAeo3annck/3obpaxeHne MoxeT BbiTb UCMOMNb30BAHO A4S aHaNM3a KauyecTsa
npeaocTasnaembix yenyr VicnonHutenem, a Taike Apyrum crnylwatensm atoro Kypca B
Cny4yae nponycka UMu KOHKPETHOrO 3aHATUS.

HacTosAwnm WcnonHutens Taioke npeaynpexaaeTt 3akasumka, YTo B Cnyvae, ecnm
Wcnonuutenem 6yneT npegoctasneH aocTyn 3akasumky 1 Cniywartenio K Takum
n3obpaxeHusim, To 3akas4uk He UMEeEeT NpaBo ny6GrMKoBaTh yKasaHHbIe n3obpaxkeHunsa n
nepefasaTb UX UMK AOCTYN K HUM TPETbUM NULIaM.

AkuenT 3aka3unkom HacTosiLei odepThl NpeAcTaBnsieT cobol cornacue Ha UCronb3oBaHme
WcnonHutenem usobpaxernii Cnywartens. B cryuae, ecnv 3akasyuk HaMepeH 0To3BaTh
ykasaHHoe cornacue, To HanpasnsaeT MicnonHnTento COOTBETCTBYIOLLEE YBEAOMITEHME.

2.3.9. Mcnonb3oBaTth NpoeKTbI U UHbIE peaynbTaTthl paboTbl CnyluaTenei, Co3AaHHbIE UM B
npoLecce okasaHuA ycnyr ¢ UCnons3oBaHnemM nporpaMmmHoro obecneveHnsa VicnonHurens,
ANs Lieneit pasvelleHns (1) B pefakuMoHHbIX matepuanax B CMU, (2) pekname B CMU, a
TaloKe B HapyXHOW pekname, (3) B Npe3eHTaUMoHHbIX MaTepuanax, (4) B coLmanbHbIX CETSX U
Ha canTe WcnonHutens.

2.3.10. MNpousBoanTs hOTO- 1 BUAEOCHEMKY BO BPEMSA 3aHATWIA, a TakKe UCMOoNb3oBaTk
nony4YeHHble U30BpaXkeHna u BUAE03anmcy No co6CTBEHHOMY YCMOTPEHWIO, B TOM YMCHE B
peKnamMHbIX Lensx n ons nepegayn tpetbm nuuam. AkUenTt 3akasynkom HacTosLWeEN
opepTbl NpeacTasnaeT coboii cornacue Ha nucnonb3osaHue McnonHutenem naobpaxeHuit
Cnywarens. B cnyyae, ecnu 3akasumk HamepeH 0TO3BaTh yKasaHHOe cornacue, To
HanpaensAeT McnonHWTento CooTBETCTBYIOLWEE YBEOOMIEHME.

2.3.11 OTkasaTb 3akasuuky B AOCTYME K MPOBOAUMBIM 3aHATUAM B CIy4ae NpPOCPOUKM
nnarexa.

2.4. 3aka3uuk BnpaBe:

2.4.1. Ha Becb nepuop gencteus [Jorosopa nony4nTs NosHbIA AOCTYN KO BCEM MaTepuanam
Cnywartens 1 nHdopmMaummn 0 NPoBeAeHNN 3aHATUI.

2.4.2. Tony4yaTb NOMHYIO 1 AOCTOBEPHYIO MH(POPMAaLIMIO NO BONPOCaM oKasaHus Ycnyru.



3. NMopsgok onnatkl

3.1. BasoBasi CTOMMOCTb yCnyr Mo HACTOSALEMY [JOrOBOPY COCTABASIET:

Kypc CtoumocTb 1 3aHATUA, TeHre
OcHoBbI NOTVIKK 1 NPOrPaMMMUPOBaHUS 5000
Frontend 8125
OcTarnbHble Kypchbl 6 000

3.2 MUHMManbHOE KOMMUYECTBO ONNavynuBaemMblx 3aHSTUI — 8 (Bocemsb). B cnyvae
npeaBapuTenbHoOn onnathl 3a 16 u Gonee 3aH[TUA, 3aKasuunKky npenocTaBnAeTcs cKkuaKa:

Kypc Konwleucrao CtoumocTb, | Ckuaka, %
3aHATUA TeHre
OcHoBbI NOrMKM 1 NPOrPaMMUPOBaHKUA 8 40 000 0%
16 70 000 12.5%
32 135 000 15.6%
Frontend 8 65 000 0%
16 120 000 7.7%
32 230 000 11.5%
OcTanbHble Kypchl 8 48 000 0%
16 90 000 6.25%
32 170 000 11.5%

3.2 Utorosas cToMmocTb ycnyr no [JoroBopy onpeAensieTcs Ha OCHOBaHUM TapudoB
WcnonHutens, ykasaHHbIX B N 3.2, yYeTOM BO3MOXHbIX CKWAOK, NPefocTaBnseMblX 3akasunky
1 OUKCUPYEeTCA Ha BECb KypC 0ByYeHus (32 3aHATHSR).

3.3. 3aKkasuunk ocyLecTBNAET NpeaBapuTenbHYIo onnaTy yenyr McnonHutens (aa Hayana
3aHATWS) NyTeM 6e3HaNnYHOro NePeYNCIIeHNs AEHEXHbIX CPEACTB Ha pacyeTHbIN cyeT
WcnonHutens, onnatoin GaHKOBCKUMM KapTamu, NMB0 ¢ UCMOMb30BaAHWEM WHBIX NNATEXHbIX
CEPBUCOB, NOAAEPKUBAEMbIX UCMONHUTENEM.

3.4 lNponyueHHbIe 3aHATUSA ONaYMBaOTCA B NOMIHOM 06bemMe HE3aBMCUMO OT NPUHUHbI
nponycka. B cny4yae nponycka 3aHsTus Crylwartenb camoCTOATENbHO YCBanBaeT
nponyLleHHbIn MaTtepuan. Ha ycmoTtpeHue McnonHutens, Crnylwiatento MoxeT 6biTb
npepoctaeneHa 30-MnHyTHas oTpaboTka ANs NOAAEPKAHWS YCNEBAEMOCTH, C
npenogasaTenem B krnacce nubo oHNaiH, Ho He Bonee 3 (Tpex) oTpaboTok Ha BECk Kypc
0by4eHus. MNpenoctaBneHne oTpaboToK HE BIMSIET HA UTOTOBYIO CYMMY MO [OrOBOPY.



4. 3aKknounTenbHbIE NONIOXKEeHUS

4.1. [loroBop 3akaH4MBaeT CBOE AeCTBME Nocne npoBedeHnsi NocCnegHero 3aHATUA Mo
Kypcy, a B YacTu huHaHcoBbIX 0693aTeNbCTB — 00 NONHOro UX NCMNOJSTHEHWS.

4.2. Ycnyrv cunTaloTcs okasaHHbIMU Haanexallum o6pasoM 1 B NofHOM 06beMe ¢ MOMEHTa
OKOH4aHWA npoBeAeHWs VicnonHuTenem nocneaHero onnavYeHHoro 3aka3ymkoM 3aHATUSA, 3a
UCKITIOYEHUEM cry4aes, NpsiMO NPEAYCMOTPEHHbIX HacToswmMm [JorosopoM. Ecrin 3akasyuk B
TeyeHue 2 ([Byx) paboumnx gHe nocrne oKoHYaHWsl OKasaHus Yenyr He npeabasuT
WicnonHuTenio npeTeHsum ¢ ykasaHneM HefocTaTkoB OKasaHHbIX YTy, Yenyru cuntaroTes
OKkasaHHbIMK McnonHuTenem cBoeBpeMeHHo, Hagnexawmm o6pasom, B NonHOM o6beMe 1
NPUHATBIMK 3aKa3ymkom 6e3 Bo3paeHUn 1 3ameyaHuii.

4.3. Jlobass 13 CTOPOH MMeeT NpaBo PacTOPrHyTh AOroBOP B OAHOCTOPOHHEM MOPSAKE,
yBEIOMMUB ApYryto CTOPOHY 3a 1 (0AHY) HEAEno 40 AaThbl PACTOPKEHWS.

4.3.1. B cnyyae pactopxeHus [loroopa McnonHutens B TeyeHne 10 paboumnx aHeil
BO3BpaLLaeT 3aKkaszymky CyMMy BHECEHHbIX Mo [JoroBopy CpeAcTs 3a BbIYETOM haKTUYECKM
MOHECEHHbIX 3aTpaT Ha 3aHATUSA, NPOU3OLLELLNX HA AaTy PacTOPXKEHUs, MyTeM Bo3BpaTa
AEHEeXHbIX cpeACcTB 3aKaz4uky.

Bosspat geHexHbIx cpencTs 3akasuunky BLINONHAETCA Ha OCHOBaHWUK 3asiBKV Ha BO3BpPaT.
3asiBka Ha BO3BPAT 3anonHsAeTCA 3aKas4nMKoM B NPOU3BOMNLHON hopMme, ¢ 0653aTenbHbIM
ykasaHvem ®VO, UVH, 6aHkoBckux pekBuanToB 3akasuuka n PO Cnywartens.
ObszartenscTsa MicnonHuTtens no BO3BpaTy AeHEXHbIX CPEACTB CYUTAIOTCS HAANEXaLUM
06pa3oM WUCMOMHEHHBLIMU C MOMEHTA CMUCaHWS AeHEXHbBIX CPeACTB C PAaCYETHOro cYeTa
baHka WcnonHutens.

Ba3oBas cTOMMOCTL 3aHATUA*KONMYecTBO NpoBeAEHHbLIX 3aHATUIA

[Npy aTOM 6asoBas CTOMMOCTb 3aHATUS yKasaHa B N 3.1 1 K Heil He NPUMEHSIIOTCS HUKaKMe
CKWAKW, NpedycMoTpeHHble B N 3.2 unn 3.3.

Konuuyectso npoBeaeHHbIX 3aHATUI ONpeaenseTca Kak KONMYeCcTBO 3aHATU, NPOLLEALLINX C

Ha4ana Kypca 4o AaTtbl pacTop)KeHWs [0roBopa, He3aBUCUMO OT (haKTa NpPUCYTCTBUSA
CnywaTens Ha 3aHATUW.

4.3.2 BosepaT AeHexHbIX CpeacTs npoussoanTcs MicnonHutenem Ha OCHOBaHUM
3anonHeHHoro 3akasyvkoM Hagnexawmum obpasom 3aABnNeHUsa 0 BO3BpaTe AeHEeXHbIX
cpencts. O6pasel 3asBneHus MicnonHuTens npeaoctasnseT 3akasuuky no TpeboBaHuio.

4.4. 3akasuvk faet VicnonHutentio cornacue Ha 06paboTky NepcoHanbHbLIX AaHHbIX 3aKasumka
n CnywaTtens n NnogTBePX4aeT CBOe 03HaKOMMeHue ¢ [onoXXeHem o 3aLmTe NepcoHanbHbIX
AaHHbIX, pacnonoXxeHHbiM no agpecy:_https://nur-sultan.algoritmika.kz/privacy.

4.5. CTOpPOHbI NPU3HAaIOT IOPUANYECKM 3HAYMMON NEPENWCKY, HanpaBnsiemyto no agpecam
3NEKTPOHHOW NOYTbI, NGO B MECCEHOXKEP, 3aPErMCTPUPOBAHHLIN HA HOMep TenedqoHa,
yKasaHHble 3aka3qyuMkom B 3asBKe.



5. OucuumnnuHapHas NonuTUKa

51 B Liensix noagepxaHns onTuMarbHbIX 1 6@30nacHbIX YCroBMi oBy4YeHus 1 pasBuTUs
MO3NTMBHBIX B3aUMOOTHOLLEHUI B NpoLiecce 0byyerunst kK CnywaTensiMm npumMeHseTcs
AUCUMNNVHapHas NonuTUKa.

5.2 3akasumk 0bsi3yeTca foBeCTM [0 cBeaeHns CryluaTtens AUCLUNITMHAPHYIO NONUTUKY W
obecneynTs ee ncrnonHeHve

53 B cny4ae HeogHokpaTHOro Nnbo sHauYMTENbHOro HapyLweHnsa gucumMnnuHapHon
nonutuku Cnywatenem, VicnonHutens nMeeT Npaso oTCTpaHMTL CrylwaTens oT AanbHenLLmnX
3aHATUIA U NpekpaTuTh AeiicTBre [loroBopa B OAHOCTOPOHHEM MOPAAKE

54  CnywaTtenb obsa3saH:

° AEMOHCTPUPOBAaTL BEXIMBOE U Y YBAXXUTENBHOE OTHOLLEHWE K APYrvM
Cnywarensam, coTpyaHukam MicnonHutens u noceTuTensm;
o BbINONHATL TpeboBaHusA MNMpenogasaTtenei, AGMUHUCTPATOPOM U OPYrX
coTpyaHukoB McnonHuTens
o GepexHO OTHOCUTLCA K UMYLLECTBY MICMONHUTENA, K OKPY>KaloLLEen cpese;
. cobnitoaath npasuna NoBeAEHUs Y TEXHUKU Ge30MnacHOCTV Ha TeppUTOPUM
WcnonHutens
° cobnoaatk aTMYECKe HOPMbI NOBeAEHNs B 06LLIECTBEHHbBIX MecTax
8.5 Cnywarenb He JOMKeH:
o NOKMAAaTb KnaccHylo KomHaTy 6e3 paspelueHun MNMpenogaBartens BO BPeEMS
3aHATUS,
o ncnonb3oBaTh COTOBbLIE TENEedOHbI B HEMONOXEHHOE BPEMS;
o OCTaBNATL Mycop nocne cebs;
° NPUHOCUTL Ha 3aHATUA [Oporie BeLwun, nnenepbl, MarHMTOMOHbI;
. OCTaBNATL CBOW Bewm 6e3 npucmoTpa;
o BeraTb no kopuaopam; rpPOMKO pasroBapuBaTh UMK KpudaTh.

6. PekBu3nTbl CTOPOH

WcnonHutens:

TOO «ELTC»
Opnanyeckuin agpec: PK, 050012, r.Anmathl,
yn.>Kambeina 114/85

IBAN KZ41722S000001848603

B AO «Kaspi Bank»
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