AOrOBOP O®EPTHI

Ha OKa3aHue ycnyr

ropon Kaparanpa 11.03.2022

TOO «ELTC» B nuue avpektopa Cuankosa [leHuca AHaTonbeBMYa, AENCTBYIOLLEro Ha
OCHOBaHUW YcTaBa, umeHyeMoe B aanbHeinlem «McnonHutensy, ¢ 04HOM CTOPOHBI, W
3akasuunk, pusnyeckoe NULO, NPUCOEaNHUBLLEECS K HaCTOALEMY AOroBOpy B LIENOM,
SBNALNIACS 3aKOHHBIM NpefcTaBUTENEM W AeACTBYIOLMIA B MHTepecax CnyliaTens, ¢
APYroi CTOPOHbI, UMEHyeMble COBMECTHO «CTOPOHbIY.

HacToswuit forosop onpefenset nopsgok okasaHusa ycnyr MicnonHutenem, npaea u
ob6sazaHHocTU CTOPOH.

1. NpeameT Oorosopa

1.1. UcnonHutens opraHuayet ans Crywatens Kypc no nporpaMMupoBaHuto nnv
MaTemaTuKe OT MeXIYHapOAHOM LIKOMbI MaTeMaTUKW 1 NPOrpaMMUpoBaHUs ANropuTMumka
(nanee — Kypc), a 3akasunk onnaqmnsaeT aToT Kypc cornacHo ycrosusim [loroBopa.

1.2. 3aHaTua 6yayT npoBoAUTLCSA NO rpacbmy, cornacHo n.2.1.3, B rpynnax He 6onee 15
YeroBek (B knacce), nnbo 10 YenoBek (QUCTaHLUMOHHO).

1.3. OnncaHmne BNOOB KYPCOB U UX ANUTENBLHOCTH, @ TaKKe ANUTENBHOCTH 3aHSATUI
pasmeLlleHo Ha cante UcnonHutensa. OTaenbHble BUALI Kypcos Takke MoryT 6biTh
peanu3osaHbl B AUCTAHLUMOHHOM chopmaTe ¢ ucrnonb3oBaHuemM cetu HTepHeT, 0 yem
cAenaHa CoOTBETCTBYOLAnA OTMEeTKa Ha canTe McnonHutens.

1.4. HacToswmit 4OroBop cUMTaeTCs 3aK/IioueHHbIM C MOMEHTA NonyyYeHus McnonHutenem
WHbopMaLmy 0 NpucoeanHeHn 3akasyvka k 4aHHoMy nyBrMyHoMy AOroBopy,
npon3BedeHHbIM B COOTBETCTBUM C AEVCTBYIOLMM 3aKoHofaTenbcTBoM Pecnybnuku
KasaxctaH u TpeboBaHusMu HacTosiLero [lorosopa. ®akTom NpUcoeanHeHNs 3akasuuka K
HoroBopy siBnsieTca onnara 3akasuvnkom ycnyr MicnonHutens B nopsiake, yCTaHOBMNEHHOM CT.
3 HacTosLero [lorosopa. B Liensix npucoeanHeHns K HacTOSALLEMY A0roBOPY 3akasumk
odhopmnseT 3ansky Ha canTe https://karaganda.algoritmika.kz/ unu yepes npeacrasutens
WcnonHutens no TenedoHy, KOTopas COAEPXUT yKkasaHue Ha BbiBpaHHbIii Kypc, chopmaT ero
NpoBefeHNA, MECTO OKasaHWA ycnyr U faHHble 3akasduka (uma n hamunns 3akasuuka,
TenedoH, MH, agpec anekTpoHHOW NoYTLI M MecceHapKepoB, Bo3pacT CrnyluiaTens, UMs u
hamunua CnywaTtens).

1.5. MNMocne nonyyeHus 3asBku icnonHuTens 3HakOMUT 3akasynka ¢ BOSMOXHLIMI AaTamu 1
BPEeMeHeM okasaHus Ycnyr, mectamu npoeeaeHus Kypca, dopmaTtom Kypca, a Takke ¢
BO3MOXHbIMW BapuaHTamu onnatbl Kypca, v B TedeHune 1 (ogHoro) pabodero gHA HanpaensaeT
Ha yKasaHHbIN 3aka34yukom B 3asiBke aapec aNeKTPOHHOM noYTbl TMBO MecceHaXep cHeT,
nubo Ccoinky Ha onnaTy ycnyr. BeicTaBneHHbilt McnonHutenem CyeT Ha onnaty
AEWCTBUTENEH B TEYEHUU CYTOK C MOMEHTA €ro BbICTABNEHUS.



2. NpaBa u 0653aHHOCTW CTOPOH:

2.1. UcnonHutenb obsisyercs:

2.1.1. OkasaTb Ycnyry B nofiHoM o6bemMe, Haanexallero ka4ecTea B COOTBETCTBUAMN C
Ycnosusimn HacToswero [lorosopa 1 BbIGpaHHOro 1 onnaveHHoro 3akaaumkom Kypea.

2.1.2. OBecneuntb CnywaTens BCeMWU HEOBXOAUMBIMU MaTepuanamu, 3a UCKIIOYEHUEM
cny4yaes, koraa Kypc npoBouTcsa B AUCTaHLMOHHOM dhopmare.

2.1.3. Bectu Kypc cornacHo rpadoviky. Mpachuk BbICkINAeTCH poauTento Ha NoYyTy UK Ha

WhatsApp. MNpu HeobxoanmocTn uameHeHns rpacuka McnonHuTens 3apaHee yBegomnsaeT 06
3aTom 3akasumka.

2.1.4 CoxpaHsiTb KOHPUAEHLMANBHOCTb JIMYHbIX AaHHbIX 3akasuuka u Crywarens,
MONy4YeHHbIX NPU NX perucTpauunmn, 3a UCKITIYEHNEM CryYaes, NpeaycMOTPEHHbIX
OENCTBYIOLWNM 3aKkoHoaaTtenscTeom PK.

2.2. 3aka3umuk o6sa3yeTca:

2.2.1. MNpepgocTasuTb e-mail agpec 4ns norvHa B nporpaMme, BbIGpaHHOR Mo cornacoBaHWo
mexay 3akasuukom n MicnonHutenem (B criydae, ecnu Kypc 6yaeT NpoBOAUTLCS B OHNaNH-
dopmarte), KoTopblil CnywaTens CMOXeT UCNONb30BaTh B Ka4ecTBe NnorvHa, a VicnonHutens
— B Ka4yeCTBe CPefCcTBa KOMMYHUKALMK C 3aKasunKom.

2.2.2. TpepocTaButh HOMep TenemoHa, Mo KOTOPOMY MCnonHUTENb MOXET CBA3LIBATLCS C
3aka34nKom B criyyae HeobXoaumMocTMy.

2.2.3. ObecneuunTs npucyTcTBUe CryluaTtens Ha 3aHATUAX Kypca COrMacHo yTBEPXAeHHOMY
rpacouky. Nasewats MicnonHuTens no agpecy anekTpoHHON MoYThl UK TenedoHy
icnonHutens o HeBO3MOXHOCTM NonyYeHust Ycenyru Bcneactene 6onesHn CnywaTens unw
NPV Hanu4yun Apyrux yBaxKMTenNbHbIX NPUYMH HE NO3fHee, YeM 3a 24 (OBaduaTh YeTbipe) Yaca
00 HasHaA4YeHHOro 3aHATUSA.

2.2.4. CBoeBpeMEHHO onna4ymMeaThb ycryrv no [JoroBopy B COOTBETCTBUM CO CT. 3 HACTOSILLEro
Horosopa.

2.2.5 NHdpopmuposatb McnonHuTensi o coctosHuy 340poBbsa CnyluaTens, BKoyas
nepeHeceHHbIe OCTPble U XpoHKUYeckne 3abonesaHusa, anneprum, BPOXKAEHHbIE MOPOKA 1
0COBEHHOCTH, 3a4epPXKW Pa3BUTUS, KOTOPbIE MOrYT NOBMNVATL HA KA4YECTBO YCBOEHWS
MaTepuana CnylwaTenem unm ero counansHyto agantauumio, nubo TpebyoT ocoboro
BHUMaHUWA co CTOpoHLI MNpenogasartens.

2.2.6 Obecneuntb cobnogeHne Cnywarenem AMCUMNNMHAPHOW NonuTukn McnonHutens,
CaMOCTOATENbHO 03HAKOMMBLUMCH C MNOMNUTUKON Ha canTe McnonHuTens.

2.3. icnonHuTtens Bripase:
2.3.1. MeHATb coaepaHme 3aHATUI C Y4ETOM MHAUBUAYaINbHbLIX 0OCOBEHHOCTEW rpynmbl.

2.3.2. MeHsaTb rpadvk 3aHATUN B NEPUOL rocyAapCTBEHHbIX U HAaLMOHamNbHbIX NPa3AHNKOB.



2.3.3. MpuBnekaTth k okasaHUio ycryr TpeTbux nuL 6e3 NonyyYeHus Cornacus 3akasumka,
0CTaBasiCb OTBETCTBEHHbIM 3a UX AeWCTBMA nepes 3akasyukom.

2.3.6. ObpabaTbiBaTb U XpaHWUTL NEPCOHanNbHbIE AaHHbLIE 3aKa3uMKa NCKMIOYUTENBHO B
NOpPAAKE N Ha yCNOBUAX, NPEAyCMOTPEHHbBIX MYHKTOM 4.5,

2.3.7 icnonuuTens Bnpase oTcTpaHnTh CryluaTens oT AanbHenLero NPUCYTCTBUA Ha
3aHATUAX B CryYyae HapyLeHns AUCLMNINHAPHON NOMUTUKN.

2.3.8. 3aKa3uvk NOHUMAET U CornaLlaeTcs, YTo AN LUenen peanusaumm ycnyr no
HacTosLlemy [loroBopy, o6opynoBaHve, KoTopoe ucrnonbayeT CriyluaTtenbs AOMKHO BbiTb
onpepeneHHbIM 06pa3om HacTpoeHo. B MOMeHT npoBeaeHns 3aHsaTUS VicnonHuTens
nony4aeT AoCTyn K n306paxeHunio, BO3HUKaKOLWEMY Ha MoHUTOpe CrylaTens, a Takke K
n3oBpaxkeHnto, KOTOPOe BO3HUKAET MPW UCMOMb30BaHNE KaMepbl Ha 0Bopy/A0BaHUM
Cnywarens. Takoe n3obpaxeHue (BUAE03aN1cb) MOXET BbiTh 3aMMCaHO U COXPAHEHO Y
WcnonHutens. YkasaHHbIA AOCTYN BO3HWKAET TOMLKO B NepUos NpoBeAeHUs 3aHsaTus. B
AanbHelllem B1Ae03anncb/u3obpaxeHne MoxeT BblTb UCNOMNb30BaHO AMIA aHanM3a KayecTea
npegocTaensemblx ycnyr MicnonHutenem, a Tawke apyrum crnywarensm atoro Kypca B
cry4ae nponycka MMn KOHKPETHOro 3aHATUS.

HacToswumm VcnonHutens Taioke NpegynpexagaeT 3akasqnka, 4To B criyyae, ecnm
WcnonHnutenem ByaeT npepocTtasneH gocTyn 3akasymky u CrnyliaTtento K Takum
n3obpaxeHnam, To 3akasumk He UMEeeT NpaBso NyGnMKoBaTh yKasdaHHbIE N30BpaXKeHWs 1
nepegasatb UX UMK OOCTYN K HAM TPETLUM NULIAM.

AkuenT 3aka3unkom HacTosLLel odepTbl NpeacTaBnseT coboit cornacue Ha UCnonb3oBaHne
WcnonHuTenem nsobpaxenuit Cnylwartens. B cnydyae, ecnn 3akasunk HamepeH 0To3BaThb
yKasaHHoe cornacue, To HanpasnseT VICMonHUTENO COOTBETCTBYIOLLEE YBEAOMIEHME.,

2.3.9. Ncnonb3oBaTk NpoeKTbl U WHble pe3ynbTaTsl paboTel CnylwiaTtenei, cosfaHHbIe UM B
npouecce okasaHus ycryr ¢ ucnonb3oBaHNWemM nporpammHoro obecneveHuns MicnonHurens,
AnA uenen pasmelledns (1) B peaakumoHHbix matepuanax 8 CMU, (2) pekname B CMW, a

TaKke B HAPYXHOW pekname, (3) B Npe3eHTaunoHHbIX MaTepuanax, (4) B coumanbHbIX CeTaX 1
Ha cante WcnonHuTens.

2.3.10. MpounssoamnTb hoTo- U BUAEOCHEMKY BO BPEMS 3aHATUIA, @ TAKKEe UCMNONb30BaTh
nosy4YeHHble n3oBpaxeHns v BMAEO03anucu no coGCTBEHHOMY YCMOTPEHUIO, B TOM YMCIe B
pPeKnamHbIX Lensax u Aons nepegadyn Tpetbum nuuam. AKLenT 3akaszynmkoM HacTosLWen
odhepTbl NpeacTaBnseT coboi cornacue Ha Ucrnonb3osaHue McnonHuTenem n3obpaxeHuii
Cnywarens. B cnyyae, ecnu 3akasyvk HamepeH 0T03BaTb yKasaHHOE cornacue, To
HanpaBsnseT VIcnonHWTeno cCooTBETCTBYIOLLEE YBEAOMITEHVE.

2.3.11 OTkasatb 3aKa3uvKy B AOCTYyMNe K NPOBOAUMbBIM 3aHATUSAM B Criydae NpoCpoYKu
nnarexa.

2.4. 3aKa3uyukK Brnpaee:

2.4.1. Ha Becb nepuog gencteus [Joroeopa nonyynTb NonHbIA 4OCTYMN KO BCEM MaTepuanam
CnywaTtens n nHdopmauumn o NPOBEAEHWUN 3aHATUIA.

2.4.2. Tony4aTb NOMHY0 U JOCTOBEPHYIO MHAOPMaLMIO MO BONpOcaM oKaszaHus Ycnyru.



3. Mopsapgok onnarsl

3.1. basoBasi CTOMMOCTb ycnyr Mo HacToALEMY [JOrOBOPY COCTABASET:

Kypc CtoumocTb 1 3aHATUA, TeHre
OcHoBbI NOTVKN U NPOrpPaMMMUPOBaHUS 5000
Frontend 8 125
OcTanbHble Kypchbl 6 000

3.2 MvHMManbHOe KONMYECTBO onnavnBaeMblxX 3aHATUIN — 8 (Bocemb). B cnyyae
npeasapuTenbHon onnatbl 3a 16 1 Gonee 3aHATUIR, 3aKasunky npeaocTaBnsAeTcs CKUAKA:

Kypc KonuqechBo CTOMMOCTb, Ckuaka, %
3aHATUA TeHre
OcHoBBI NMOrVKL 1 NPOrpaMMUpPoBaHns 8 40 000 0%
16 70 000 12.5%
32 135 000 15.6%
Frontend 8 65 000 0%
16 120 000 7.7%
32 230 000 11.5%
OcTankeHble Kypchbl 8 48 000 0%
16 90 000 6.25%
oo 170 000 11.5%

3.2 Wtorosas cTommocTb ycnyr no [JoroBopy onpeaenseTcs Ha 0CHOBaHUM Tapudos
Wcnonnutens, ykasaHHbIx B M 3.2, y4€TOM BO3MOXHBIX CKWAOK, MPeAocTaBnseMblxX 3aKasyuky
W huKcupyeTcs Ha Bech Kypc oBydeHust (32 3aHATUs).

3.3. 3aKasumk ocyLLecTBNAET NpeaBapuTenbHYo onnaty yenyr MicnonHutens (aa Hadana
3aHATUSA) NyTeM 6e3HanNYHOro NEPEYNCIIEHUs AEHEXHbIX CPEACTB Ha PacyeTHbIN cyeT
WcnonHutens, onnato GaHKOBCKMMM KapTamu, NMbo ¢ UCNONb30BaHUEM UHbBIX MNATEXHbIX
CEpPBWUCOB, NoAAePKNBAEMbIX UCMONMHUTENEM.

3.4 lMNponyLleHHbIe 3aHATUA ONMaYBalOTCH B MONHOM 06beMe HE3ABUCUMO OT MPUYUHBI
nponycka. B cnyyae nponycka 3aHsaTus CriyliaTtens caMmoCTOATENbHO YCBansaeT
nponyLieHHbln MaTtepuan. Ha ycmoTtpeHne Wcnonuutens, Criywartento MoxeT 6biTb
npegocraeneHa 30-MuHyTHas oTpaboTka Ans NoAAepKaHNa ycrneBaeMocTu, C
npenogaeaTenem B Knacce nmbo oHnaiH, Ho He Gonee 3 (Tpex) oTpaboTok Ha BECL KypC
obyueHus. MNpegocTasneHne oTpaboToK HE BMUSIET HA UTOrOBYIO CYMMY NO [JOrOBOpDY.



4. 3aKknunTenbHbIe NONOXEeHUs

4.1. [loroBop 3akaH4vBaeT CBOe AelCTBME Nocre NpoBeAeHWs NOCMEAHEro 3aHsTUS No
Kypcy, a B 4acTu puHaHcoBbIx 0653aTENbCTB — 10 NOMHOMO UX UCTOMHEHWS.

4.2. Ycnyry cunTarTCs okasaHHbIMU Hagnexalm o6pa3omM 1 B NonHOM 06beMe ¢ MOMeHTa
OKOHYaHUsA npoBeaeHns MicnonHutenem nocnegHero onnavyeHHoro 3akasynkom 3aHATUSA, 3a
NCKMOYeHWeM cry4aes, NpsMo NpeAycMoTpeHHbIX HacToswmm Jorosopom. Ecnn 3akasuuvk B
TeueHwe 2 ([1Byx) pabounx gHeit nocne OKOHYaHUs oKasaHus YCnyr He NpeabsBnT
VicnonHuTenio npeTeHaumn ¢ ykasaHueM HeLoCTaTKoB okasaHHbIX Yenyr, Yenyru cuutaoTes
OKasaHHbIMW /IcnonHuTenem CBOEBpeMEHHO, Haanexalum o6pa3om, B NONHOM obbeme 1
NPUHATLIMKW 3aKka3vnKom 6e3 BO3paKeHWin 1 3amevaHuii.

4.3. Jltobana n3 CToOpoH MMEET NpaBo pPacTOPrHyTh AOroBop B OAHOCTOPOHHEM NOPAAKe,
yBE4OMMUB OPYryt0 CTOPOHY 3a 1 (0AHY) Hefgento A0 AaTbl PACTOPXKEHUS.

4.3.1. B cnyyae pactopxeHus [orosopa WcnonHutens B TeyeHve 10 pabounx aHen
BO3BpaLlaeT 3akasynky CyMMy BHECEHHbIX No [OroBOpY CPEACTB 3a BbIMETOM (DaKTUYECKN
MOHEeCEeHHbIX 3aTpaT Ha 3aHATUA, NPOM3OLIEALWNX Ha AaTy PaCcTOPXKEHWs, NyTem Bo3BpaTa
[AEHEeXHbIX CPeACTB 3aKas3umky.

BosspaT aeHexHbIx cpeAcTB 3aka3yuky BbINOMHAETCH Ha OCHOBaHUW 3asiBKM Ha BO3Bpar.
3asnBka Ha BO3BpaT 3anornHsAeTcs 3aKkasymKkom B Npon3BosibHoN opme, ¢ 0bsisaTenbHbIM
ykazaHnem ®UO, UMH, 6aHkoBckux pekeuantoB 3akasumka n VO Cnywarens.
Obsasarenbctea MicnonHUTenNs no Bo3epary AeHEXHbIX CPEACTB CHUTAIOTCA Haaexalum
06pa3om MCNOMHEHHbIMW C MOMEHTA CMUCaHNA AEHEXHBIX CPEACTB C PpacyeTHOro cyeTa
BaHka MicnonHutens.

BasoBas cToMMOCTbL 3aHATUA*KONMYeCcTBO NpoBeAeHHbIX 3aHATHUIA

[Mpn aTom BazoBas CTOMMOCTb 3aHATUA ykasaHa B N 3.1 U K HEW HE MPUMEHSIOTCA HUKaKME
CKNAKKW, NnpeaycMoTpeHHble B N 3.2 unn 3.3.

Konunyectso NpoBeAeHHbIX 3aHATWIA ONPEAensAeTCs Kak KONMYecTBO 3aHATUIA, NPOLUELLIVX C
Hayana Kypca [0 AaTbl pacTOp)KeHWs 40oroBopa, He3aBMCUMO OT hakTa NPUCYTCTBUA
Cnywartens Ha 3aHATUN.

4.3.2 BosBpaT AeHexHbIX CpeacTB NponsBoanTcs MicnonHuTenem Ha oCHOBaHUu
3anonHeHHoro 3akas4ynkom Hagnexalwym obpasom 3asBMNEHUS O BO3BPATE AEHEXHbIX
cpepacts. Obpasel 3aseneHus MicnonHuTenb NpefocTaBnseT 3akasymky no TpebosaHuio.

4.4. 3akasyvk gaet WcnonHutento cornacue Ha o6paboTky nepcoHanbHbIX AaHHbIX 3akasyuka
n Cnywarens v NoATBepPXAaeT CBoe 03HaKoMneHue ¢ [onoxeHnem o0 3aLnTe NepcoHarnbHbIX
daHHbIX, pacrnonoxeHHbIM no agpecy:_https://karaganda.algoritmika.kz/privacy.

4.5. CTOpPOHbI NPU3HAIOT PUANYECKN 3HAYMMOW Nepenvcky, Hanpaensemyto no agpecam
3MNEeKTPOHHOW MoYThl, MMBO B MECCEHAKep, 3aperncTpupoBaHHbIi Ha HoOMep TenedgoHa,
yKasaHHble 3aKka3ynkom B 3asBke.



5. OucuunnuHapHas NnonuTuKa

54 B uensax nogaepxaHua onTUManbHbIX U 6e30onacHbIX ycrnoBui obyyeHns 1 pasBuTuUs
NO3NTMBHbLIX B3AUMOOTHOLLEHWIA B NpoLecce 0by4veHuns K CrywarensmM npuMeHseTcs
AncuMnnuHapHasa NonuTKHKa.

5.2 3akazuunk 06s3yeTca OBECTW A0 ceeaeHns CrylwaTens AVCLMNIMHAPHYIO MOSUTUKY W
obecrneynTb ee UCnonHeHne

5.3 B cnyyae HeopHoKpaTHOro N0 3HAYUTENBHOrO HapyLLEHUs! AUCLMMIVHAPHOA
nonuTtukm Cnywarenem, MIcnonHWTenb UMeeT Npaso oTCTpaHWTb CnyLwaTens oT AanbHenLwmnx
3aHATUIA W NpeKpaTUTb AelcTBKE [JoroBopa B 0/IHOCTOPOHHEM MOPSAAKE

5.4  CnywaTtenb obsa3aH:

. AEeMOHCTPUPOBATL BEXIMBOE U Y YBAKUTENBHOE OTHOLLEHUE K OPYriM
Cnywarenam, coTpyaHukam McrnonHUTensa n noceTUTENsm;
° BbINONHATL TpebosBaHusA MNpenogasaTtene, AGMUHUCTPATOPOM U APYTrX
COTPYAHWKOB McrnonHntens
° BepexHo 0THOCUTLCA K MMyLLecTBY VICMONHUTENS, K OKPYXKaloLLen cpeae;
e cobnoaaTh NpaBuna NoBeAEHNUs N TEXHUKKM BE30MacHOCTM Ha TEPPUTOPUK
WcnonHuTtens
° cobnopaTb aTUHECKME HOPMbI NMOBEAEHUS B 06LLECTBEHHBIX MECTax
5.5 Cnywartenb He OOIKEeH:
° NnoKWAaaThb KnaccHyto komHaTty 6e3 paspelueHuns MNpenogaearens Bo BpeMs
3aHATYUS,;
o Ucrnonb3oBaTh COTOBbIE TENedOHbl B HEMOMNOXEHHOE BPEMS;
° oCTaBnsATb Mycop nocne cebs;
o NPUHOCUTL Ha 3aHATUA JOporve BeLLyw, nnenepbl, MarHUTOOHbI;
o OCTaBNATb CBOW BeLw 6e3 npucmoTpa;
° BeraTb No kopugopam; rPOMKO pasrosapueaTh UNu KpudaTb.

6. PekBuantbl CTOpOH

WcnonHutens:

TOO «ELTC»

Opugnueckuin agpec: PK, 050012, r.Anmarthi,
yn.>Kambbina 114/85

IBAN KZ41722S000001848603

B AO «Kaspi Bank»

BUK CASPKZKA

BWH 98044000161 Zenect Xy
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