AOroOBOP O®EPTDI

Ha oKa3aHue ycnyr

ropog Anmarthl 11.03.2022

TOO «lt Mind» («AiTn MaitHg») B nvue avpekTopa CapkucoBoi Hatanbs BnaguMupoBHbI,
[EeNCTBYIOLLEero Ha ocHoBaHUK YcTaBa, nMeHyemoe B ganbHenwem «cnonHurens», ¢ O4HOR
CTOPOHBI, 1 3aKasuuk, usmyeckoe ML, NPUCOEAUHMBLLEECS K HACTOSILLIEMY [JOrOBODY B
Lienom, ABMALWUACSA 3aKOHHLIM NPeAcTaBUTENeM 1 AeACTBYIOWMIA B MHTepecax Cnywarens,
C APYro CTOPOHbI, UMEHYeMble COBMECTHO « CTOPOHBI».

HacToswmin forosop onpefensieT nopsipok okasaHws yenyr VicnonHutenem, npasa un
ob6s13aHHOCTN CTOPOH.

1. NMpeamer Jorosopa

1.1. UicnonHuTenb opranuayeT ans Crywarens Kypc no nporpaMMupoBaHuio vnm
MaTeMaTuke OT MeXAyHapoAHOW LUKOMbLI MatemMaTuK U NporpaMMUpoBaHns AnNroputMuka
(nanee — Kypc) , a 3akasuuk onnauusaet atoT Kypc cornacHo ycrnoeusim Jlorosopa.

1.2. 3aHaTua 6yayT nposoauThbes Mo rpadmky, cornacHo n.2.1.3, B rpynnax He 6onee 15
yenosek (B knacce), nmbo 10 YenoBek (4UCTaHLMOHHO).

1.3. OnucaHne BMAOB KYpPCOB M UX ANUTENBHOCTM, @ TaKKe ANUTENbHOCTY 3aHATWIA
pasmeLleHo Ha cante McnonHutens. OTaenbHbie Buabl KypcoB Takke MoryT ObiTh
peannsoBaHbl B AUCTAHLMOHHOM hopmaTe C UCNONb3oBaHUEM ceTu MIHTEpHET, 0 Yem
cAenaHa CoOTBETCTBYKOLAA OTMETKa Ha canTe MicnonHuTtens.

1.4. HacToAwmin 4oroBop CHMTAETCS 3aKMOUYEHHBIM C MOMEHTA nonydYeHuns McnonHutenem
WHOpMaLMK 0 NpUcoeauHeHnn 3akasdmka Kk aHHoMY ny6rmyHOMY A0roBopy,
npon3BefeHHbIM B COOTBETCTBUM C AeACTBYIOLMM 3aKoHo4aTenbCcTBOM Pecnybnnku
KasaxctaH u TpeboBaHusamu HacToswero [lorosopa. ®akTom npucoeanHeHnst 3akasumka K
Horosopy siBNsieTcs onnara 3akas4ynkom ycnyr icnonHuTens B nopaake, yCTaHOBMNEHHOM CT.
3 HacToswero [loroBopa. B Lensx npucoeanHeHNA K HAacTOALLeMY [0roBopy 3akazuunk
ochopmrisieT 3asBKy Ha caiTe_https://almaty.algoritmika.kz/ unu yepes npeacraBuTens
WcnonHutensa no tenedoHy, KOTopas COAEPXKUT yKkazaHWe Ha BbibpaHHbIin Kypc, dopmat ero
NPOBE4EHUA, MECTO OKa3aHWsA ycryr n AaHHble 3akasdunka (Mma n hamunua 3akasuumka,
TenedoH, MMH, agpec anekTpoHHON NoYThl U MecCeHpKepoB, Bo3pacT CnywaTtens, UMs v
hamunus CnywaTtens).

1.5. MNocne nonyyeHus 3aseku MicnonHUTenb 3HaKoMUT 3akasyuka ¢ BO3MOXKHbIMU AaTaMu U
BpemeHem okasaHua Ycnyr, mectamu npoeefeHus Kypca, opmatom Kypcea, a Takke ¢
BO3MOXHbIMW BapuaHTamu onnatel Kypca, u B TedeHune 1 (ogHoro) paboyero AHA HanpasnsaeT
Ha ykasaHHbI 3aka34ymkom B 3asiBke afpec 3aNeKTPOHHON NoYTbl NGO MEecCeHIKEp CYET,
nunbo Ccbinky Ha onnaTty ycnyr. BeicTaBneHHbin McnonHutenem CyeT Ha onnaTty
AEWCTBUTENEH B TEYEHUWN CYTOK C MOMEHTA €ro BbICTABMNEHWS.



2. NpaBa n 0653aHHOCTW CTOPOH:

2.1. UcnonHutenb obssyercs:

2.1.1. Oka3aTb Ycnyry B nonHoM obbeme, Haanexallero KadecTea B COOTBETCTBIUM G
YcnosuamMu HacTosLiero [lorosopa v BeIBpaHHOro 1 onnaYeHHoro 3akasumkom Kypca.

2.1.2. OBecneunts Cnywarens BcemMu Heo6XxoaMMbIMIU MaTepuanamu, 3a UCKMoYeHeM
cnyyaes, koraa Kypc npoBoguTcs B AUCTAHLMOHHOM dhopmare.

2.1.3. Bectn Kypc cornacHo rpaduiky. Mpadmk BoICLINAETCA POAUTENIO Ha MOYTY UK Ha

WhatsApp. MNpu HeobxoaumocTn nameHerus rpaduka MicnonHutens sapaHee yBefoMnseT o6
3TOM 3akas4uka.

2.1.4 CoxpaHsTb KOH(OUAEHUMANBHOCTD NUYHBLIX OAHHBIX 3aKasuunka u CnywaTtens,
NONy4YeHHbIX NPU UX PErUCTpaLMK, 3a UCKNIYEHNEM Crny4Yaes, NpPeayCcMOTPEHHbIX
AeACTBYOLMM 3aKoHoaaTenscTeoM PK.

2.2. 3aKka3umk obsizyeTcs:

2.2.1. NpenocrasuTk e-mail agpec Ans norvHa B nporpamMmme, BbIGpaHHON Mo COrnacoBaHuio
mexgay 3akasunkom n MicnonHutenem (B cnyvae, ecrnu kKypc 6yaeT NpoBOANTLCS B OHMaNH-
thopmarte), koTopblil CriylwaTenb CMOXET UCMONb30BaTh B KaYecTBe noruHa, a McnonHutens
— B Ka4yecTBe CcpeAcTBa KOMMYHUKaALMKA ¢ 3aKa34nKoM.

2.2.2. lpefnocTaButb HOMep TenedoHa, Mo KOTopomy McnonHUTens MOXKeT CBA3LIBATLCS C
3aKas4ymKom B cryvyae Heo6xoaMMOCTH.

2.2.3. Obecneuyutb npucyTcTBue CnyllaTens Ha 3aHATUAX Kypca COrnacHo yTBEPKAEHHOMY
rpacduky. M3sewatsb MicnonHutens no agpecy aneKTPOHHON NoYThl U TenedoHy
McnonHuTens o HeBO3MOXHOCTU NonyYeHust Ycnyru Bcreacteme 6onesHn Cnywarens unm
NP HanU4nn Apyrux yBaxkMTenbHbIX NPUYMH HE No3gHee, Yem 3a 24 (aBaguaTth YeTbipe) Jaca
N0 Ha3Ha4YeHHOro 3aHATUA.

2.2.4. CBoeBpeMeHHO onnayveaTh ycnyru no [JoroBopy B COOTBETCTBUM CO CT. 3 HACTOSALLETO
[orosopa.

2.2.5 MHopmmposaTb MicnonHuTensi o cocTosHWM 3a0poebs CriylwaTens, BKoYas
nepeHeceHHbIe OCTPbIE N XPOoHUYeckue 3abonesaHus, annepruu, BPOXKAEHHbIE MOPOKU U
0COBEeHHOCTK, 3aEPXKN Pa3BUTUS, KOTOPbIE MOTYT NOBMNUATb HA KAYECTBO YCBOEHMWA
matepuana Criyluarenem unu ero couuanbsHy aganTtauuio, nubo TpebytoT ocoboro
BHMMaHWSA CO CTOPOHbI NpenogasaTens.

2.2.6 ObecneynTb cobriogeHne Cnywartenem QUCLUUNIMHAPHON NonuTukyi MicnonHuTens,
CaMOCTOATENIbHO 03HAaKOMMBLUWCE C NONUTUKOW Ha cailTe McnonHutens.

2.3. UcnonHuTtenb Brpase:
2.3.1. MeHATb copgepaHne 3aHATUIN C Y4eTOM MHAMBUAYaNbHbIX 0COBEHHOCTEN rpynmbl.

2.3.2. MeHATb rpaduk 3aHATUIA B NEPUOA rOCYAaPCTBEHHbBIX W HALMOHANbHbIX NMPasaHNKoB.



2.3.3. NpuBnekaTtb k okasaHUio ycryr TpeTbux nuL 6e3 nosyyYeHus cornacus 3akasumka,
OCTaBasnChb OTBETCTBEHHbLIM 33 WX AEWUCTBUA Nepes 3akazunkom.

2.3.6. O6pabaTbiBaTh 1 XPaHWUTL NEPCOHANbHbIE AaHHbIE 3aKa3umKa UCKMIYUTENBHO B
nopsAKe v Ha yCrnoBusax, NpeaycMoTpeHHbIX NyHKTOM 4.5.

2.3.7 Vicnonuutenb Bnpase oTCTpaHuTb CnyluaTens oT ganbHenwero NPUCYTCTBUA Ha
3aHATUAX B Criy4ae HapyLlleHUs AMCLMNITMHAPHOW NOMUTUKK.

2.3.8. 3aKka3uuK NOHUMAET 1 CornaliaeTcs, YTo Ans Lenen peanusauunm ycnyr no
HacTosAwwemy [loroBopy, o6opyaoBaHue, KOTopoe ncnonbayeT Craylwarenb AoMKHO BbiTh
onpejeneHHbIM 06pasom HacTpoeHo. B MoMeHT npoBeaeHns 3aHSTVUA McnonHuTenb
nony4aeT A4OCTyN K M300pa)eHuto, BO3HUKatOLEMY Ha MoHuTope Cryliatens, a Takke K
N30BpaKeHuIo, KOTOPOe BO3HWMKAET NPy UCMONb3oBaHWe Kamepbl Ha 060pyA0BaHIM
Cnywarensi. Takoe nsobpaxeHne (BUAEO3aNNCh) MOXET BbITb 3aMMCaHO U COXPAHEHO y
WcnonHuTens. YkasaHHbIin 4OCTYN BO3HWKAET TONLKO B nepwog nposeneHuns saHaTus. B
AanbHeWLeM BUAE03anuCh/U3obpaxeHne MoxeT BbiTb MCNONb30BAHO ANA aHanM3a KavyecTsa
npegdocraensembix ycnyr icnonHutenem, a Takke Apyrum criywarensam atoro Kypca B
cny4ae nponycka MMu KOHKPETHOrO 3aHATUS.

Hacrosiwum UcnonHutens Taioke npegynpexaaet 3akasunka, Y4To B Criyyae, ecnm
WcnonHntenem Gynet npefocTasneH goctyn 3akasunky n CryliaTentio K Takum
n300paxeHNUsIM, To 3akasumnk He UMeeT npaBo NyBNMKoBaTh yKka3aHHbIe N30BpaKeHNs 1
nepefasatb UX UM AOCTYN K HUM TPETBUM NuULiaM.

AkuenT 3aka3unkom HacTosiLelt ochepThl NpeAcTaBnseT cobol cornacue Ha UCNonb3oBaHNe
WcnonHuTenem nsobpaneHuit Cnywartens. B cnydae, ecnu 3akasunk HaMepeH 0To3BaThb
yKasaHHoe cornacuve, To HanpasnseT cnonHuTeno COOTBETCTBYHOLLEE YBEAOMIEHUE.

2.3.9. Mcnonb3oBaTb NPOEKTbI U UHbIE peaynbTaThl paboTel CnylwaTteneit, cosfaHHbIe UM B
npoLecce okasaHus ycnyr ¢ UCnonb3oBaHMem nporpammHoro obecneveHuns NcnonHurens,
Ans Luenei pasmelleHns (1) B pegakumoHHbIx matepuanax B CMU, (2) pekname 8 CMU, a
TaKKe B HAPYXHOW pekname, (3) B Npe3eHTaUVoHHbIX MaTepuanax, (4) B counanbHbIX CETAX 1
Ha canTte McnonHutens.

2.3.10. MpounssoanTb HOTO- 1 BUAEOCHLEMKY BO BPEMSA 3aHATUIA, @ TalKe UCNONb30BaTh
nonyyeHHble n3obpaxeHns 1 BMaeo3anucu No COBCTBEHHOMY YCMOTPEHUIO, B TOM YMCe B
pPeKnamMmHbIX LUensx v ansa nepegadn TpeTbm nuuam. AKLenT 3aka3dynkom HAcTOALLEN
OthepThbl NpeAcTaBnseT cobol cornacue Ha Ucrnonb3osaHve McnonHutenem n3obpaxeHuin
Cnywatens. B cnyyae, ecnv 3akasunk HaMmepeH 0T03BaTh yKasaHHOE cornacue, To
HanpasnaeT MIcnonHUTENO COOTBETCTBYHOLLEE YBEAOMMNEHWE.

2.3.11 OTkasaTtb 3aka3unKy B fOCTYMNe K NPOBOAUMBIM 3aHATUSAIM B CIly4ae npoCcpoUKu
nnarexa.

2.4. 3aKa3uuk BnpaBe:

2.4.1. Ha Becb nepuog geicteus Jorosopa nony4nTb NOMHbLIA AOCTYM KO BCEM MaTepuanam
Cnywartens n uHopmauum 0 NPOBEAEHUN 3aHATUIA.

2.4.2. MNony4aTtb NOMNHYH 1 AOCTOBEPHYH MHAOPMALMIO MO BONPOCaM okasaHusa Ycnyru.



3. NMopsgok onnaTbl

3.1. bazoBas CTOMMOCTb YCIIyr MO HACTOALEMY JOrOBOPY COCTABMSET:

Kypc CtoumMocTb 1 3aHATUA, TEeHre
OCHOBbI NOMMKM U NPOrPaMMUPOBAHUSA 5000
Frontend 8125
OcTtanbHble Kypchbl 6 000

3.2 MUHUManbHOe KONMYEeCTBO OnnaYvBaeMbIX 3aHATUIA — 8 (Bocemb). B criyuae
npeABapuTenbHOM onnatel 3a 16 1 bonee 3aHATUIA, 3aKka3umnKy NPeAOCTaBAETCA CKMAKa:

Kypc KonuquTBo CroumocTb, | Ckmaka, %
3aHATUA TeHre
OcHoBbI NOMMKX 1 NPOrpPaMMUPOBaHUSA 8 40 000 0%
16 70 000 12.5%
32 135 000 15.6%
Frontend 8 65 000 0%
16 120 000 7.7%
32 230 000 11.5%
OcTanbHble Kypcbl 8 48 000 0%
16 90 000 6.25%
32 170 000 11.5%

3.2 NToroBas cToMmocTb ycnyr no [loroBopy onpeaensieTca Ha 0CHOBaHWN TapudoB
WicnonHnTens, ykaszaHHbIX B N 3.2, y4eTOM BO3MOXHbIX CKUOK, MPeaoCcTaBnsaeMblX 3akasuuky
1 hUKcMpyeTes Ha Bechb kKypc 0byuerns (32 3aHATHA).

3.3. 3akasumK oCyLLecTBNAET NpeABapUTENbHYIO onnaTy ycnyr MicnonHutens (ga Havana
3aHATUSA) NyTem 6e3HannYHOro NepevncrneHns 4eHeXHbIX CPEACTB Ha pacyeTHbIN cYeT
WcnonHutens, onnaton 6aHKOBCKMMM KapTamu, NGO C UCMOMb30BaHUEM WHbIX MMaTEXHbIX
CepBUCOB, NOAAEMKNBAEMbIX UCMONHUTENEM.

3.4 [NponyLleHHble 3aHATUA ONMaYMBalTCA B NONHOM 06beMe HE3aBUCUMO OT NMPUYUHbI
nponycka. B cny4ae nponycka 3aHsTus CrnyluaTtens CamoCTOATENbHO yCBanBaeT
nponyLleHHbIn matepuan. Ha yemotpenue McnonHutens, CnylwaTento MoXeT ObITb
npepocrtaenerHa 30-MyHyTHaa oTpaboTka ANA noaaep)KaHUsA ycrneBaemocTu, ©
npenopaesaTtenem B knacce nubo oHNamH, HO He Bonee 3 (Tpex) oTpaboToK Ha BECb KypC
oby4eHus. MNpegoctaBneHne oTpaboToK He BMIMSIET HA UTOrOBYKD CYMMY MO LOroBOpY.



4. 3aKnunTenbHbIe NoNoXeHus!

4.1. [loroBop 3akaH4YMBaeT cBOe AeiiCTBUE Nocne NnpoBeAeHUA NocnegHero 3aHATUSA No
Kypcy, a B 4acTu mHaHCcoBbLIX 06513aTENBCTB — 0 NOMHOMO UX UCNOMHEHMS.

4.2. Yenyri cuMTaloTes okasaHHbIMU Hagnexallmm o6pa3om v B NOSTHOM 06beMe ¢ MOMeHTa
OKOHYaHuWsA nposefeHus MicnonHnTenem nocrnegHero onfaveHHoro 3akasunkom 3aHsTUs, 3a
WCKITIO4EHEeM Cryyaes, NpsiMo NpeayCMOTPeHHbIX HacToAWMM [oroBopoM. Ecrnin 3akasuuk B
TeueHue 2 ([Byx) paboyunx AHEN Nocrne oKoOHYaHUS oKasaHus Ycnyr He npeabsasuT
WcnonHuTento npeTeHsnm ¢ ykasaHnem HeA0CTaTKOB OKa3aHHbIX Yenyr, Yenyrun cunTatoTtes
OKasaHHbIMU cronHuTenem cBoeBpeMeHHo, Haanexaluum o6pasom, B NONHOM o6beme u
NPUHATBIMW 3aKas4ynMKkom 6e3 BO3pameHWUn 1 3aMeyaHuii.

4.3. Jllobas 13 CTOpoH UMEET NpaBo PacTOPrHyThb 4OrOBOP B OAHOCTOPOHHEM MNOopsaKe,
YBEAOMUB [pYryt0 CTOPOHY 3a 1 (04HY) Hefeno A0 AaTbl PACTOPKEHMS.

4.3.1. B cnyyae pactopxeHus [lorosopa McnonHutens B TeyeHne 10 pabounx aHeit
BO3BpaLLaeT 3aka3uuKky CyMMy BHECEHHbIX N0 [JoroBopy CpeacTs 3a BbiYETOM haKkTU4YecKku
MOHECEHHbIX 3aTpaT Ha 3aHATUS, NPOU3OLLEALLNX Ha ATy PacTOPXKEHURA, NyTem Bo3BpaTa
AEHEXHbIX CPEeACTB 3aKkas3uuKy.

BosBpat geHexHbix cpeacTs 3akasumnky BbIMOMHAETCS Ha OCHOBaHUM 3asiBKU Ha BO3BpaT.
3asiBka Ha BO3BpaT 3aMonHseTCA 3akasunmkom B NPOU3BONbHON hopme, ¢ 06s3aTenbHbIM
ykasaHvem ®VO, UWH, 6aHkoBckux pekBuanToB 3akasuunka n PO Cnywartens.
ObszatenbcTea McnonHutens no Bo3BpaTy AeHEXHbBIX CPEACTB CUMTAIOTCS HaANeXaLlum
06pasoM MCNOSTHEHHBIMU C MOMEHTa CMMCaHUA AEHEXHbIX CPEeACTB C pacyeTHOro cyeTa
BaHka VicnonHutens.

Ba3oBas ctoumMocTb 3aHATMA*KonnMuecTBO NpoBeAeHHbIX 3aHATUI

Mpy 3ToM GasoBas CTOMMOCTbL 3aHATUS yKa3aHa B M 3.1 1 K Hell He MPUMEHSIOTCA HUKaKVe
CKWAKW, NpeaycMoTpeHHble B n 3.2 unu 3.3.

Konu4yecTBo npoBeaeHHbIX 3aHATUIA ONpeAenseTcs kak KONMYecTBO 3aHATUNA, NPoLLEALLINX C
Hayana Kypca [0 AaTbl pacTOPXEHWs A0roBopa, HE3aBUCKMO OT ghakTa NpUCYTCTBUSA
CnywaTens Ha 3aHATUW.

4.3.2 BosBpaT AeHexHbIX cpeacTB NPousBoaMTCA McnonHUTenem Ha 0CHoBaHWUM
3anonHeHHoro 3akas4yunkom Haanexawum obpasom 3asiBfieHnst 0 BO3BpaTe AeHEXHbIX
cpeacts. O6pasel| 3aseneHns MicnonHutens npegoctasnseT 3akasyunky no TpeboBaHuio.

4.4. 3akasuuk gaet WcnonHutento cornacve Ha 06paboTky nepcoHanbHbIX AaHHbIX 3akasynka
n Cnylartens n noATBEPXAAET CBOE 03HAKOMMeEHMe ¢_[oNoKEeHMeM 0 3aLIMTE NepCoHarbHbIX

daHHbIX, pacnonoXeHHbIM no agpecy: https://almaty.algoritmika.kz/privacy.

4.5. CTOPOHbI NPU3HAIOT OPUANYECKN 3HAYMMOI NEPENUCKY, HaNpaBnaemMyto rno agpecam
ANEKTPOHHOW NOYTLI, MO0 B MECCEHPKEP, 3aPErMCTPUPOBAHHbIA Ha HOMEP TenedoHa,
yKasaHHble 3aKa34yuKkoM B 3asnBke.



5. OucuuMnnuHapHas NonuTUka

5.1 B Lensx noaaepxaHns onTuMarbHbIX U 6@30nacHbIX YCIoBUin 0BYYeHUsA 1 pasBuTUA
MO3UTMBHbIX B3aMMOOTHOLLEHWUI B NpoLiecce 0byyeHuns Kk Cnywartensm npuMeHseTcs
AVCUMNNUHapHas nonuTuka.

b.2 3akasuuk 0b6sasyeTca noBecTu Ao cBefeHun CrywaTens AMcuMnIMHapHyo NONUTUKY W
obecneynTb ee UcnonHeHue

5.3 B cny4ae HeogHokpaTHOro NGO 3HAYUTESNBLHOrO HaPYLLEHUS AUCLMMIIMHAPHO
nonutukn Cnywatenem, MicnonHutens nMmeeT npaso oTcTpaHuTb Crywartens oT AanbHerLwmx

3aHATUM 1 NpekpaTuTk AeicTBue [loroBopa B 0QHOCTOPOHHEM MOpsAKe
54 Cnywarenb 06s3aH:

. AEMOHCTPUPOBATbL BEXIIMBOE U Y YBAaXKUTENbHOE OTHOLUEHWNE K APYruM
Cniywartensim, coTpygHukam McnonHUTens v noceTUTensim;
o BbINONHATL TpeboBaHuA MNpenogasaTteneit, AQMUHUCTPATOPOM W APYruX
coTpyaHukos MicnonHutens
o BepexHo oTHOCUTLCA K MMyLLecTBY icnonHWTens), K okpyaloLei cpeae;
o cobnitofate npasuna NoBELEHUs Y TEXHUKU Ge30MacHOCTV Ha TeppPUTOPUM
WecnonHuTens
o cobnofaTb 3TUYECKME HOPMbI NOBEAEHUS B OBLLECTBEHHbIX MecTax
5.5 Cnywarenb He LOMKeH:
o nokuaaTtb KnaccHyo KomHaTy 6e3 paspelueHus NpenogasaTensa BO BPEMS
3aHATUS;
° ncnonb3oBaTh COTOBbIE TenedoHbl B HEMOMNOXEHHOE BPpeMst;
° OCTaBMATL Mycop nocne cebs:;
o MPWHOCUTbL Ha 3aHATUA OOPOrne BELLW;
° OCTaBATbL CBOW Belun 6e3 npucmoTpa;
o BeraTb No Kopuopam; rPOMKO pa3roBapyBaTh UMK KpU4aTh,

6. PexkBuautbl CTOpoH
WcnonHurtens:

TOO «IT Mind»

HOpuaudeckuin agpec: PK, 050012,
r.Anmarsl, yn.XKambeina 114/85
IBAN KZ778562203104261949

B AO «baHk LleHTp KpeguT»

BUK KCJBKZKX
BWH 1802400286
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