APPLE SCHOOL MANAGER ¥ 3{TUhT TINTd §

379 T 37 Apple & &< &1 ag Apple School Manager 31Ja (“31eit™) 31Tdds HEATH & U HITTRR,
TG 3R JeTEe F TRATA B (AAf3d Har &, f5= Apple School Manager (@MfE® dR W “¥ar” & Hu &
) ST €1 31T 39 91 I HEHd & (o 31T U 370 WA BT 87 [l IR aTedl e & Yot BTt TTfadR
g1 “HeAfd & W faeids s 31T Ug WIBR Bd & 1o 3T & 2Adf Pl g HHeT forar & 37k wgHfd &d € fb
IR 379 ST JaqT HT TR IT SHAHTA B & AT foft 317 Y U Gt &, aF A ok @ 2irft 3R 31oeh
U 370 T BT 37 2/l TR AN A &b B UIUBR 781 & a7 319 & 2l I TeAd el &, dl “Tehfd &7
R faeies 7 B

1.

A

A. @l Apple 3 JdT HT UaIdT 2, fSRId T8 319 & 3y & 3wl 3R @l & 3rgar: (i) 3197
T W AiaTsd fSarsd weuA (MDM) & 352d & faiy iftigd 3Uavll &1 ATHIGA B, (i) JaT Br
gfaursHe s & ey YHfie AR 2ol & Taid @, (i) weifed Apple ID & 31 fAmfor 3ik
faaRoT 31R 31U 3ifdw 3uATTeRara gRT 3% SWHTA & Yaftd &; (iv) a1 ¥ Fdfad gRifie ser 31k
BT & TRIRTT, HERUT, WIS 31 IWRETG Bl TETad B (v) HaT BT SIAATH B 370 (AT 3R ureassat
P TR BT TEfad &Y; 3R (vi) 3ifdH IuaTesdian ®f 37 Hefeid Apple ID & T SIAHTA B & Ay
JaT &b HB B 3R BrRIGHAT BT Hem B, g9 foHT fbd} FHT &, Apple School Manager & ATegH
3 ClassKit Fam ftcidserd # 3178 bl 78 Tfafaferal et sie faemelf 1 gmfa o1 /o, gt uer dreae
3R Jarait arelt GRS St 5 3rgay P 3T 3 W SfeeifEd & 3R g gy & 3T 4D F fuffRa
TG 31k JaTq 2nfiiet €1 3177 5 rgay 3R AN e arer i BT 3R AR BT 3gaTer Bvs &
S AT BT GEIATA B &b iy TEH 8ld 8 |

B. 39avor 3iR 3udIedl ATMiE | 3177 a1 ¥ Baet WIfHdd IUBIUN BY ATHIfST B & faT, Jar &
39T ATHIE HIeR BT SEIATA B Febd 8| 3R 31T §H T BT STAATA AT IAd & 3R 39 31der
TG TJER 31feipd 3UBUI Pl ATHITPBA BYd &, dl T Apple 31TUPI Teb A9 UIEH 3R AT WTdT
Te B, TRy 319 3ifaw 3uainresat & g wefeid Apple 1D AT FebiY 3iR 38 weifeid e qrir 3R Jar
B IIUTT IueTes T YT | 3119 GRT 3HfIH IuiTRar & fAg wefia Apple 1D §AT o & aTe, W TTd
T & WA aTel JTST T dAfdries 3uaon 3R 3ifdw 3uahTeal gRT 376 w&fad Apple 1D @Td
TRIT 3 & A7 SIAATA Y ST aTer fasat Y 3UaoT & ATerm J & TR fdsq 17 i1 319 3
SHER &

FHHTA BT PR

A. 39 I H 3T Ieoie A T ST b, 319 UTT 37afel & SR O3 e & 370 effoies aRaradt
% Tolq a1 BT TaRRT 3R SHIHTA BT TR-{Afeite, 378 T H-A1d, 3ediaRond 3R HifAa 31ftdr grar
2 3R I 39 39y & 2raf & 3T EraT 81 3179 370 37fqH 3UATRdT b Wt 38231 & faiy JaT & SHATe
BT AT & Febd & 3R 319 & 3707 3ifdH ImaTeBal gRT g9 ey B 2l BT 3guTeT A b g
fSFER 2l

B. 37U 59 ey # A &1 1E Jar HF T & q1er 3iR/AT 3rafy § 31feies 7 Jar a1 sab! fut
1t i T IAHTA B3 BT T BIs HT 31UPR a1 dTedd YTt T8l 81 39 31Ja &b GHTE 37R/AT SHbT
THI-HHT T 81 U S HdT Bl UaH 3R SIAATA B3 BT 31T AUHR H TATE & SIe|



C. S 37IEY H 3=IT T BU J fcf@d Bl Blea, 317 Wehfd <d € 5 Apple WR T Ja1 & HIT &
U B fosdt ot Apple ATtRR, W, fGAdTY, JaTg a1 Wisee 3UCTe B &l BIS aeddl el 2

ST Mutaar 3ik geam

A. Tes fAder 3iR afarra 31 &1 S¥duTe | 57 319y F 3iarfd, Apple, MU 3R J 32T WRRR &
BY H BRI BT &, ST ATIBT AfdiTd ST U B FebdT &, 3R 370 AT 3ThT 3R I 3R 319 3ifdw
3YANTHRAT3I 7 I8 ST Ua BT 81 9 373y H Jdel &b, 31T Apple BT U friTd ST Pl AN BT
P IR FETEd B & 7der <d 2 (i) foset Y Apple WIeR, Srigmdr 3R Jarsii dfgd Jar yaH o
3R GuRA F feiQ S 319 a1 o117, 31T 3uainTesal Farm i & (ii) 39 a1 o 3ifdd Iwaresdfsi gry
JaT P ST &b ATH F 14U 10 37796 A &b 3rgAR (99 Uée 3R Ja1 & 317 BRR 3R BrRIGHT
Afed); (iii) ST fos 51 31ay & dga fAfdse fosam ma &, fore faamelt 3ifaw suarealsi & fog axarast
A B fFuffRa fasar mar &; 3R (iv) SKa1 fo 3muds gRT 3w U foit it 3= fafaa fAder & am forar mar @
3R €9 316y & dgd Apple gRT ¥Tfud el & ®u # wWieR fdar mar 21

319 g9e1d § fos Apple Wdfea Apple ID ¥ Hag @fdriTTd ST ol JATfEd - JebdT & oY o 719, T=erm,
3ffam 3uATTRal & UBR, SEIHTE Bl T8 Ja13fi 31k UM fdsg 77 Se1 R R &var 2. Apple 319+ @fama
2T ! Faftid Apple 1D & A1 3ueted Jfaurail 3R Jarsii & yrau & Feig # W SA1Ed B GobdT ¢,
S foAT f35ft AT 3 O AaTg o &, S SUR 1T 1A, = 319MTT 4D, Apple Jamait 31k faemelf sifm
ITATHRAT3N & felT axardst A § FHifdsa Jar3il & aR H 9d18 718 | faemelf 3ifdw suamasaf & afaima
3T JATEd & o IR | g&drdet A B 3R fawdR & gremar T g1

Apple SR 2T BT Bad 31MID & &b TR TATET BT, ST 135 39 ey # afofd fvar T ¢,
o foemelt sifaw suitTasaisil & faig JaeM 3A 31 Tawiifae A Wt onfAd &, STa as 1 (j) faset @
BT TAIBAT GRT CHT AT Ufdsiferd Tal fbar mam 81 2 (ji) fh AN It Taedesdr & 38R QT
BT ATITH A& 8Tl QN Al H, Apple faTd SeT TATferd I F Uget U 39 BIT ATaLdhdT
F IR H YId BT (9 d% o STAfed & H@yUT MURT W 39 BT GRT UAT BAT Afdefad Ta fbar
T 8N | A& Apple BT IR H, 31TuesT g HY fAder GDPR a1 He 37T HeX I5d b ST YT TTaHTH! Bl
3eeTE BT &, dl TTaede HIAT dab, Apple 3! gid Jfad B

&b 37T, Apple 3R 30% Feanmt 3R geie A1, ddid!, A 3R Tdfdd STHGR e,
SWATA, TUEId 3R JAIEd I Tbd 2, [ 31fgda fied a1 eédeR ugamdedi 3R 3MUdbs ifudgpd
3UR0T, fen 3R Ufteidhe ATHRAIR & gR H STHGRT A 8, 0ifds §=f ad TIfRd 8! & 3R amel
39T, Peblst 3R 1P Ud, HTFCAIR 3798, Hisae Hetl Herdm 3R a1 § Heiftd 311 HBRR & Jraum
P! GfaursHe g P Ay, JRam 3R @rar geed 389al & iy 3R 39 grsiia & ordf & sure &1
FATUd B & fAlg, S T I S JaT TaH B 3R 390 JUR A F A7 3195 3uammeparsi Bl
ZfdTTd B9 A UgdH el BT &

B. &I PI AFUTAT | 370 HEHA BId @ b 31T JT P HILIH { 32T AR STHBRI b SEIATCT AT bed[
MO 3R STeT YR&M BT AMA 31 3177 AferiTd $e1 & Faifod 3t wfdfafd & fag |t fomer 3,



S 3aa Aferia $e1 3R Tfdfafe & FAmRET 3R sfed ser 3k nfdfafa & sam 3R e & |féa
3T S BT [HBTAAT 3R I 8T 3UAS BRAM dTet 3iTdH 3TN DI TR THT BT HT MAd 7,
oifds Tg 3 db & HIHd T8l 1 31T 3ifdH 3udhdl 21 & Yo & a1 I+t faradl 3R i ger
g1 YT Higd 319 faseft W JaT yardr gRT 3ifaH IwiTTesdt $eT T UaRid B grfgid 3iR Hifid e
& Ay 3R 37 | cafarmal & Frf & g sawer €, 5= JaT ST SR H B 3gAfT 2|

C. SeTWHEI Apple (i)feT foseft & & 3IR BT B TTaThdT b IFTAR HXAT DI fAd BT, 3R
Apple WY TaT TeldT ¢ 1o 8T AaT BT FRA&M BT IeeteH g3 &, ST BRYT e Ties ar IReprgA e,
g1, aRadH, 3Ffdd TeheleuT a1 TR &b ferimd seT Pl VeRid ("sel THT") 8 & 3R (i) JHaH Bl
FH P 3R T F AT 32T B JRferd B F 77T 3 Par 381¢1 Gfaa F= Gaeht 32eat B
gfd & faT Apple BT TLAH BI 31U HUH THBRT I FBIAM Pl SRR 3muhT 21 Apple It
UM B A Haftd AferiTTd ST Bl 37 HHT ddb T I Teradr &, f5RF a6 Apple &1 TR ¢,
3R AT 81, a1 g GAfead B3 & iy fb I GDPR & 3= 33 31R 34 & 3iarfd smgedes wfdef
TSRt a7 a7 fawal 1 se1 F Heifdd uRfRAfqal & AfeH Ja & & 3707 STl a1 ] 89 arel
B P JATd BIE HY 37 HAbE Al BT 3TATT BT & AT T8l |

Tt faferse BT 3MaeTdarsii & 31T THGRT Bl Ugd &< & fay Apple 31T9db fdTd 2T &
e B TR TE BT | T W AN 8 aTer TRITSATAD B 31eRgaT & Tefeh BT & 31uTe 3R
<o aRfATAT I Wefed faseft-t geiter e el & gfd o & fag T & foimieR 2

S 3MTT 3C & 3farfd Apple P e Hefod foeit o W sifeRgar ar ufafdsar & @1 ger & "efaa
it it aRfRAfT & Ted § Apple gRT 3TRaRN 81 &F TWig(d T THeT SY|

D. 3mMuk 3iifSe/fAAerr Hah PR 3mad a1 31k 3ifdH IUANTHBAT & TferTTd ST &b JITeT
T GDPR & W 81 & 31feibad HHT deb Apple 3TTUPI S8 BT & 3Sa 28 & UTeH I AT
P P AT 37aeged THBR! T BT VT Bl HHAT, fSRaH 319 I @] 81 Tl 370 BTl &
3jard 9eoT &1 fUBR B, a1 37 B! P SidTid 31U Al b 3T Dl AT B3 & g Apple
37TIBT 37TERTD STHBRT Feld BT 37R 319 3 37391 3D b 3farid 3197 3iifSe fUbRY &1 YT B
%, d Apple 3M9e! 3799 1SO 27001 3iR 1SO 27018 WHIUH bl Ufdfeilt 3ucteds dires 31T T T
BT

E. e ufehar| &faxid ge1 & §mA &% GRM Apple Sfaima 3T HF TR & g 32T & AFE
3T BT SIAATA BRI TFRE A fdaiiTd 8T Apple W 3TeTTT-31aT HiTifeids &1 R TUEId fasar ST Fabar
21 B 3UTAT & M & B H, Apple GATRAF ®U I 3feid YT S, dTfh: (a) gifsie wd I0d 31k
gTRAfd  AfdiTd 821 B fobte a1 A1 T, (b) FATLA WoTelr 3R Jarafl &F Mo-ridr, 31eedT,
YA 3R 370 URadTRMeTdr g1g I@-1 ATz fobar ST |db; () BIS Hifdes AT deb-ich! THEAT 37T
! AT T W AferiTTd se1 Pl 3uadedar &1 gAwiffud fosar S wd; 31 (d) afardmra ser &l g
gfehan b1 GRam FAfSd B & fdy dailhl iR FrsATeHS Ul bl HTaiterdr o1 Fafid wu 4
GHEfUT, 3MTher, IR Jeiied faT ST b1 Apple THI-GHY W JR&T FAuTsil ol g db 37ase H
TBdT &, 59 a {3 3 3708 F URUTAERY JaT B Ty JRefm ¥ fivrae T8 3mdt|




F. g a0 aafaima Ser &1 JRe & ded # 31ucs il & 31guTe 1 gfAfedd o # Apple
3TTORT HETAAT BT, HT &1 3R AT &, a1 § 31a & M 3E H J1Y 37IR e BRIFufadl &
febaT=ar T 3R 1S0 27001 3R 1SO 27018 WHIUH I ST I@HT GDPR & 38 32 AT AN BT &b
TEd FHBE il P AdTd ATUP HRITT & 2l P AT W Wl HErIdT S| Apple, 37FHTT 3F &
37Tl 3TY AT 37706 HIRAM GRT BT 7Y 37331 BT 37FER0T & g SO 27001 37K 1SO 27018 YHIUH P
e H STRT fabq TTQ YHTOT-U AT GRT FHIGT A b el Q 3TeTer] rara|

G. & 3uIeA| Apple Ig FFAead B & ol 3fd Ped 3319 e Apple & BHART 3R Apple
& JaT F&TdT FI&T BIAVUTIE! BT 3gUTerT dd & 3R Apple T8 FH{ed B o 9 It eafem St
T ST B FHIET B P Ay 31fdigpd 2, 39 Ja1 &b ey § erferimad se1 Pl Mu-rar iR JR&m &
ST BTAT T T d &

H. 321 ¥ Y &1 Jeied 3iR ugel ¥ Wmefl Apple @] &1 & ded Jfed w0 § Jwam &
efiferd TETIAT B, 39 T ddh ST W7 A faiTTd 2T 2MfHe & fSRIaT Apple & 9T JdT & I H
T €, ST REAT T BT 31T B P [o1Q T Pl 3TaedasdT aret fasat Wi o] arfdiedl & e
TRYTT BT 3IATAT GATIT B F oy, T BT GRT 3MaARTP B TR FAIMET B I Ugat U qaaft
ATfereor I WALt ¥ & feg |

1. sifERgEaT 3R WA PT IedT| 3R MTID! IaT IAdT & AT 319D I I8 A BT BROT &1 b
et ey a1 AT 7 31T YR&T 3UTAT BT 3ewie faaT & a1 9 IR 3AfEipd Vot UTed a3 ot &, ar
319 gid Apple 1 gford H: (1) 3T AfeiTd seT; (2) a1 BT PIs Ufdaftd &; AT (3) Apple &I
MU STHAGRT (THT BT J, “GIAT JdT BT Jeeie”) | 3TH! {BH STHBRT HI FRET W 8 BT PIS
fEfd # 821 & JHaM Pl HH e 3R 3T Jeid B & g Apple BT 3fed Feraar 3R THT uaH
AT B

J. ST TWBII 3R BT GRT 19T &I, dl Apple AT B 1 PIg Y siarsiar ser giaw
Faet 37 A H ar ST, STeT waiftd JRafm &1 R YA &), Fafad BT SRY GDPR & 31Jws 46 3R
47 (32TEROT o g AT ST JRefT 3ufTam) & 3T MY 3ugerd JRafm 3UTa war fbg ST a1 GDPR & 3w
49 T TH AT S| U GR&T 3UTAT | Apple gRT fsurfed fibg g el smay @e ar 37 3er
AU 37EY MW B Hebd 2, fSH 3119 3799 &R Pl 3Ta9dedr & deld A g1 Bl FeAfd &
g, ST fd Apple gRT https://www.apple.com/legal/enterprise/datatransfer/ W fAsqrfea faar war
21 iyt TRRT-UfRifthes gpIAIAG BI3TIReM (APEC) <ff H Apple GRT TdiHd ST BT AT
AT, AfdRITd ST & SIRIHR & T APEC ShiI-diex Urgadit ®ow (CBPR) RiRed 31k ursdet RerfaeE
R T (PRP) f9eH T 9TeH &&3dT 81 In case of questions or unresolved concerns about
OUrgAR APEC CBPR 372/@T PRP WHTOTOHT & IR H AT AT & &I g8 faianaii &t feaifd o, R gdta-vet
faare TarE & U fasar 511 I g1

K. Serrdmeml fasdi-+{t SR 39 31gd & FHTW 814 W Apple 3170 3iR 31m0eh 3ifdw 3uaiiresdf &
3 e 32T P 3T RIS F 37 JRMET dPb F T FR M, f5Y a1 F Fwr # Apple 7 R
T o, fds g Iwamafe e i feafa § 180 AT I arfaes 781 Bt



L. cafdrd 321 & Hefdd s

. HEATT & PRI Apple, 3TTUDT 79 MUHIIAT 3FR/AT ST Yref AT P 373HY 3P 3R
379 IYANTPAl &b AfRiTTa ST bl TR B, Tel b, JIUTT B AT 8 DI &HdT
UM BT, ST @M 811 3R 3179 Apple & JdT & TeH § 3797 A7 379 3ifam 3umasdfait
& BT IT AfRITA 3T b fAT 310 B &, dT Apple a1 a1 3fed BU (i) 319! W 3Rl
PI Y YEfEid B | F&M §1dT &, SN b 99 Ui o 3uded g & AIed I 37 (i) 39 ave
& ITRTUT BT Fefeid B3 &b el 31Tdeh Hre [EdNT Bl © dlfes Y ARl o feritd ser
it &Y, fST a6 Apple &1 TaRRT 81l Apple & RIReH & ST&R d5ee AT AfdaTTd T Ifed
39 ST ot 32T ZRITR AT @R 1 &, 38 T Apple fS™gR 8t & (3eTe30T & foT, 3mudht
ferarmelf g gomrelt # fegq faemedf & Repis) | M & 31— Apple School Manager gRT
o1 fdsaT ST €, 7Y o 30 &Y & gy 8w

i, IYANTHAl & 3IRI: 37 TeAT H, {5 Apple BT Ja1 & Fey H 3797 @ feamd geT &Y v ufd
& Ay 3ifdd 3uahTealsil F PIg 319 Ured 2T &, Apple a1 a1 3fTd B F (i) 3Mdep! U
SR BT I FEfeid e § WerH §1aT &, S o a9 Uide A 3ueied ¢of o A 9 3T (i)
S TRE P IR Bl Yeifeid B b felQ 31T0ch 1 HEANT BT B dlfcs O 3R] # erferamd
3T eMfAe 8, fSF &% Apple &1 TR 811 37R 319 Apple &1 9 Uiéd & HTEOH I
privacy.apple.com TR 3799 MOl Uiead H 3ifdH 3uanTsdl & fdRiTd $eT df T ufd
Y PR DY 3FAfd ST A 2, 37T TAgRT, 3ifdH 3uaiesal & 3Ry W, Apple @1 fder
3d & fds a8 31MUehT 31R I privacy.apple.com TR 3U@& 8T Pl Ta & U 3ifdw 3ugmrasat
& IR DI FATET 3R R R

iii. g g P IR Apple BT 3179 AT 319 3ifdH ITANTHAT F o AT AfiTTa g7 F fog
JTT T&f BT AR (“TIT gl 3RY”) Ured 8 D1 T #, Apple (i) 3T9BT BT GRT
3IHA i U&l 3R Bl UIfed by sifeiebdd HHT b Jfd &, 3R (i) O gt s
IRY BT TR R BRAM P Q7 AFRIerebdl Bl Gieid B ST deb 3T BIET T g
Uer IR GRT 3T A&l BidT, I b 31T §H FRY BT I &7 & Ay FreR g
fepeit TreT § 37R 3119 A feRiTTd $¢1 & e H SeT JRef (e a1 & & fost urfaieor gr
foft SiTa-vsdrel & 3rfT €, oY Qi ST &7 TegeR &7 & {7 Apple 3ot g 3R
TETTAT 3 T deb B, STET deb JaT A Fafoid fertid ST bl T Apple & &1

M. FERPA (20 U.S.C. § 1232g) & 3idifd ¥pd &I tfieras fRafd | 3R 3ma dferes voit a1 dme
8 7 Qifefe Told) a1 He B 3R A BRI 9 IR 2, o W 3mReT uRar feiam sifer 3R Moo
AfAfT (FERPA) & ded ™ @] 813 &, e TeAd € fob 57 JHeiid & walor! & T, Apple (a)dw
feres f&d & 121 34 CF.R. § 99.31(2) (1) (i) H aRHTSA "pe IUBRI" & B9 § B B, (b) o 3ifaw
SIYANTRAT3AT & AfRNTA 3T P HaH H, VXA P Joael =0T § FIAmTa Ja1 a1 B A1, 5 fog
TR 3T BHATRAT BT SEIATA BUTT; (C) AT 377 IuAITHBarsif &b AfdRiTd ST BT SKIHIA bad
T GRT 37faipd 3827 P el q e, S fob g argeer # FHuiRa fobar mam 8; 3iR (d) 39 3rgeyr & dgd
37fapd 81 & T, 3TeTAd &b 3Tl b AR AT AT AN HIA! AT [Af2mT & dgd 3gafd & am,
AT ver a7 TeAfrat & foig o sifam 3uaiesatan & Afaid SeT 3l i & Ube T8l Bl



N. COPPAI Apple &l JdT & T B 3117 31 319es 3ifdq 3uaresal gRT e fbw M @afwima ser
&1 Apple 1998 ¥ faleg~T @IS gt Medre Tae (COPPA) & 3TIMIR, STel ad I8 aN &, & U i
ST 3R IBRETT BT g TJHIT 3 3R FT SXATIsT A §H 91d Dl g1 &d & 1 Apple, 13 a8 &
PH 39 & gl P AT 5T Bl BY UBHEd, SEIHTA IT Udbe BT| 37T Apple Y W AAfRITd ST Bl
el i, SHIATS bR 3R Yehe & T AT Y& & 8 dlfes JaT Y& A 3R 370 FuR febar <11
b 3R ST o &St A H g 7T 8

0. qdlT vel & Wisae 31k JAaril F @1 IS 319 Jdta ver Wisae a1 Jarsil &Y, St Jar & qr
TaTfeid Bt €, @ifde JdT BT W 78l €, TR BT, IUANT BT, S3AAIS BT, STl AT J&H BT
IAd 8, a1 T a8 Far 37 37fdRed Jar3il &1 3TN B & ol 31maedes AfRITd e TR i Bl
AT Q& Hrsere a1 Ja1sil B S Febdl &1 37 Jd1d ue Wi 1 Jaril § § v, Apple B eferiTTd SeT
BT URIT Wt < Tabd! B, S T afe 31ma 3719 3ifdq 3uaiTemdian ol eie ugd™ WeTdiafi & ATed I Jdr
H T 39 B3 Pl AFAT <d 81 FaT &b Fau H 39ep! O 3rfaRerd Wisae a1 Jarsif &1 3udT &7 &l
FTGFRAT TEl & 3R TH 3 F AR NUHT FaRATIE V& AfaRad Hreae a1 Jansii & 390 o
yfdsfera &2 Gebar &1 fodt wefad Apple 1D & @rer 3UANT & fAT gt var Migde a1 AdTT TRy 6,
3TN B, SEAATE B, SR B, 31AT HEH B A g, 3TID! I8 THH & oy ot ger Weae
3R Jarait B 2raf, Ffaat qam uftsansn & Ien BT arfEy 6 I 31U 3ifdw Iudwalst & e ar
2T UM B B! &, 39 ST BT IUANT B3 o ST JahaT 8, 5 3W H1eHT AT Jufed fasar 51 Jasar g,
3R, TfE AL B a, W wfshaTy 3 RT AT Y ME et Y wewfa F W & At A€

P. Apple a1 W&rdrl Apple U Ja1 UTdT3f &) AR ST IUA dRT JbdT &, I JaT &b Jae §
Apple &Y IdT ZaT 81 379 Apple &I, I+t Apple gdTsal, TSI 3MT U JdT Uardr & w9 # "Apple" &
wu # gfofua fosar mar €, 3R ot 30 Jar weranti ST Apple 3UANT @) FadT €, BT 3UAnT
P P AT 31fipd B 2, Ford, TH JdT FerdT eaferimd ST Pl 36T aRE ¥ J1 P AV 3gee gRT ey
fopT ST 8, ST fob 39 FremeTe adies ¥ B el &, TSRy Apple 7 39 313t & d8d N ST Pl A B
fow qeragardt @ 3R FEr fAifde fby 0 & A 98 W e BT sRA B waeE F
fog & v FATYerd3ii @ FEl https:/www.apple.com/legal/enterprise/data-transfer-
agreements/subprocessors_us.pdf ¥ 3ucied g1 IS BIE JdT YeTdT §H 37JeH &b dad 307 ST Y&
& 2l BT qouf B3 H 319 Wel 8T 8, d1 AN BT Pl ATdegehdl P 3FHR Apple 39 JaT Hard &
Ifaeat & weef & fag 3mues ufd g &R 3aRerRl i

Jar

A. TEHTE & AfdEd | 59 3EY F AU | 39 39T 3R 37 ifW 3uAnTeaia gRT dar &t
SEIATC AT FiAfedd el 31R 39 ey § Fuffid fbg o gfdel & ar # 31ma 39 3ifaw suimesdiai
BT G 3R 3% AN BIV| 319 3 1 B TeAfd &d & o 319 a1 31mues 34fm syt 7 st &
IYAS, SIS, URE, SHA, TR, TUE AT 3T IUA IR P ol JaT BT STAHTA A8l B
(i) OT 1 WY e a1 I Y 1 IRBITT, IS B aTell, YABH dTell, TGRS, ANPGRS,
37T, 3TehTHS, foselt 370 Afdd AT 3TBT MUAIAT & Ufd goYYf, Tl AT AFAT &b ATER W
3UASTHS AT 3=l 3TUfisied ; (i) ¥AT B Wt dece a1 grmht =it fodt & priRTse Ot 3/ sifgd
TYST BT Sowied, A7 foodt ATIRS 8, AT HdeTcHd a1 WA & 3= fUBR BT 3eeied Bl g,
(iii) T 1S Y 3ruferd ar sFfagd SR !, faamE, AR |, Sid Wot, W a1 o wed; iR/




(iv) W1 B WY dre a1 AT SR arReT g AT TR Uga & oY 91T TR IS HRER PIS, Wi
T AT Y, ST T 3 ATH TATe AT it Y 3177 dhger ATUReder a7 BTSaaR N §Xdad oidl & a1 39
AT &1 21 3779 317 39 I1d bl HeAfd &d & 1 A B 7 ) 319 3, 3R gAfesa 3 fos s
3ifem FuRiTeRdt W 7 : (a) ot 371 T A-BY TS Bv, 3BT 3l R, YRGB AT BT Tga
¥ foTg JaT BT 3XHTeT; (b) Wd BY BIS VAT Aferd a1 A gamT, S fas 31ma 781 € (Apple & Uy ¥
a1t weifeid Apple 1D T $HA Ud Bl TE AT &lds a3 BT UBR €, TS 31! ugam &1 gfaweaor
T fHean ugfd, a1 fdt 317 erfard & A7 AT UgIT &1 g&UANT HIFT ST HebdT 2); (€) Tt $he a1 FHmaR
g URe H Bt Y 2o Bgia Hieidbla/geie UIeldbia (TCP-IP) Udhe geX AT 8 STHGRT & fosa
HY VT Y SATeTt Adbet ST, AT AT & QR JRITRA et Wt dsce & AT Bl oldse UTed bl 31l ol UfHd B
qTelt STHBRT & A1 8 AT (“TIfO11”); (d) HaT, a1 J Fafeid Brs vt TR a1 Aedds a1 a1 F Jefod
Aeads B fosfi-ft ifd, sraearesdr a1 faftam & ey AT a1 38 F1feid &t AR/AT (€) I 8 arel
BT, srereel a1 fafami & 3T 3ovied H a1 &1 STAATA | 37TR 3119 AT 39S 3ifdH 3uaihTedf &
JAT & SXAATA AT 3T HGER H STFGSHDBY AT 3T | 379 AT 3= @I Bl HaT Y& B Dl Apple B
AT BT W 39~ BT &, aT Apple JaT 3R Apple & fweH Bt JR&T N 311a8d BEH I BT AfTBRY
BT, ST JaT & e g 31m9dh! Taid &1 fAdied Y enfriet 8 wasar 21

3R 3719 o] 37T TLAT AT ATIATRIs TEAT DY DI 3T TLAT, ATAATIP Fdt AT AfafAfer (45
C.F.R § 160.103 # gfRmfee &1 7€ ordf & 31gHR) %, ) 3777 9 91d F HgHd & f 317 iCloud & fobdi-
Wt e, B AT 31 i &1 g&ddTel fbdi-t “FRfaid Tred SHeR” (45 C.F.R § 160.103
GRMTS T 1T 21 &b 3IFHR) BT S, YT A, I@IET B AT YR B3 &b fefg 7l @31 A iCloud
1 U fasalt Wt alich & S¥aATeT &l BT, ST Apple (AT Apple @ faset 31gsT) T 31Toest A1 foset ot
&l BT AT D Fgd i g9 |

B. WAl T HAMH| 3719 S 9Td & foig Tenfd < € fdh 31U Hetes @M (&Tdi) 31K 31maes it yeifod
Apple ID & foIT Faet 310 ITRERIT 81, 38 A aTd onfAe € aifde g1 as Wad 781 8: (i) T @
A S 3uANTBAl ATH 3R UTHaS Y FR&M 3R «=i1e; (i) X @rd 31K Ja1 § 3ueted B MY 37R/AT g
Y 1Y e W 39D 3ifdH 3uANTahdT Pl TR & 3R/AT fAdTam &1 ureay; 3R (jif) weifad Apple
ID T} & SXAATA & g | 3ifam IuamTasdisi & fag 3fad axardst 3R GenfAdel &1 wraum|

C. 3ifaw IuanTeral $ Weufd| awerudm! & URT Yefeid Apple 1D @Al I Haig 3ifaH 3Tzt Ser
b1 Ig U1 3IR/AT HaLRATIS A P ATIH I R B, TR B AT 3BT GATHT B3 Dl gl
BIT| 31T $F I1d B IKd B @ 3R gRET <d B fob FRAM 1 a7 fobadt 3ifam 3uinreaf 1 Jam 3ueted
B H UgS, 37T g Y B 2Adf P Fau § gaied AT S AT GAH B AR A7 A YA 3ifaH
3UANTTeRdf A AT STET A1ags AR A1 &Y, TS AfIH Iuairedf & AfTaes a1 B dlere § it
37aee AfUbR 3R Fgafd @i 3R 37 g7 &7, arfds Apple: (1) $9 316 & 3TIR JaT 3UAT BT
TP 3R S8R §T Ib; 31K (2) 3ifdH ITANTRT &b ST BT TR 3R YT &% Fb Sl JaT & UTae= &
HTTT & B9 W HTHA 31T T 8




D. Wdftid Apple ID; g 31k Aamd1 wreifeid Apple 1D a8 @rdT 3dTTHaT A1 AR gRas ¢ oy
3T fAfHd o & 3R 3799 YAb 3ifdq 3uaTesal Bt JaT 6l TR Tt 3 & foly o o3d &1 Apple
YT 31U 3ifdH ITATTRdi3l & AT yefed Apple ID M &3 & AT g &M BTN STG 3179 3794
3ifdw 3uATRatsil & feig geifad Apple ID 94Td €, a9 3T GRT AT ST dTelt HaT Pl 3uded 14 A
ft gfaurd 3k Briemdry sy G b it ydftd Apple 1D % fv gam € STt &1 39 Jar &
Ferd BT ST ATl Fd gauT 3R Sriedar & 3o 999 J Seftd Tt ST 3R drTdl e w9
3IR/a 3ifam 3uATTERata & fay Iwged aHerd
i.  wefdd Apple ID PT SAHTA B HaH sTagaHarg
1. 3YEBROT R @I | JdT & M & BY N TEfed Apple ID BT STHTA &= & el T T 3uahon,
ST Taa, Fad AITRdRR 3R IHI-AY W 3USE Pl 3Ta9Idhal &l Iabdl 8| T8 giviaRM
1 Gl & AT 3Taedes AIFEIIR BT AdTH HXBIUT TGP &1 Febdl a1 Apple, SHTS ST
e arelt weifed Apple 1D 3R Bt JaT @Td § g 3UBRON ol TAT BT WA B BT
3fErpR GRfard & 21
2. weifei@ Managed Apple ID & AT 3madbs 1fidR |1 B 31 39 3716y F dgd 3Taegd 7
B dP, 31T TeHd 8Id & fob 3ifdq 3uamesdian 3R It & dia e weferd Apple 1D
AW B3 Y el B
ii. Find My iPhonel Find My iPhone, It weifeid Apple ID & faT IaaTferd B I 378 &
BTG, TR e ITBROT T AT TR EY Tl &, 7 IUGROT BT 7 78 76 F fAg T MDM
HIIM BT SEIATA B AhdT &, ToRIRY 3UBOT dicb &1 YT, 3ifaH IUANTRdl @i 3113 & SIg
3R MDM ¥R & Faaifeid BU § Ues RUle Zifie g Sert | HRATT gIRel B Y 3U0T Pl 827 fAer
FabdT & 3R I8 FATd B3 H 7ag B & foiv fob 39 3feia weiferd Apple 1D 3iR 9@ o faar for
& Hfgsar TE fbam SITQ, |fhaoT Bl WerM o FebdT &1 3TfHdd 3URUI Pl URIhIs J Jfeid I&
¥ 37U fAvedT, TH HIS B TeMH A ¥ 3T fathetar 3iR/aT TS 3R TaR W &3 AT 37461
AfcTe & | 31Teh! fathetdr & feg Apple fSTHIGR TET 81T 31T9es! T4 AT ARY §T 3Ua0l bl i
T 376 TROTTAEREY 817 dTett ST Y g1 & faiw Apple fomieR 7€l g1 Apple ¥ fast +ft 3uasor
¥ mfaRemu & forg, foam AfehaoT die HieR Tar g a1 WX Y0 W BT i arél & & & fag
SR FEf BNTI 3T MDM o ATea & AfehaoT dics g Bl fesTel Tabdt € 31K TTH His Y 37em
P Thd &
iii. @Td BT HATONBOTI fg-PREB TATONGRUT & foig FHTORGRUT & TSI 8 & TBR B STHHR
B MMALIHAT BT 8, S Tras 3R SR fosaT T JRaf Bis, 3R Tg IS awAIe, forarmt
3R w1 &Y wefad Apple 1D & fay wenfeid BU I TemM 8ldT 81 IRAH, Apple & &H J HH Tdb
VT I ek 3UAe 1 & iy TeHd eIdT &, fSRT R IR Apple BT 31R F THTONGRT & g
IR GTd FeEh gAeHl & Ay 3feIs™d 81 aTel a7 Ugel o Repie fdsg MY Bl 37k el U o
b, ST fdb Feer 31R ST hY 7 &30 & 31T & Feparl 21 Apple ¥ 3 UBR & Hid AT Heel fH
TSI & felQ 31T Febd &: (i) TeT &7 B3 TR 3P HaT WTd P! Jfard 3@ | #eg B3 & fag; (i)
3R 37T 3791 URIGE Yol ST1d &, al 3P WTd Dl TaRig B | ATIeh! Heg B3 &b folg; A (iii)
RTAT 37GLTH B TR TS W B Fafid B 1§ 3 Bl @] B3 3R Fafad Rfaar @y
FHH &b gl 3P 3ifaw 3uBTHRdl @ fadaRd & S arell wefed Apple ID & fav fg-#R®
THTONGROT &Y Wt 31raeaesar 1t SR b 31foisd 3uaseor Y uga 3R d9 Ui § o ve fasar mar
JHTOTROT P18 AT SolhIA Aax | It Raufaal #, 3md A & oy 3TReri 38d & (2) 31TUd gRT 9418
T$ yeifad Apple ID UgaH fby MU 3ifdn 3udmwait & faalRa & & fag; (b) W 3ifdw




3UATTEAT3 P AT JaT B TR &Y bR R & oY (0) 3Ffeidd T & fFafid a1 & fag
3R (d) 3udTRarl Y, TrEas 3R WTd Bl STHBRT Bl MUIdr 3R GREM BT et B & oy
iv. BT T 3P IudRoT f= AT G AT ST €, IUANTHRAT gRT 39k Feifad Apple 1D
A AN g7 B R GHG-GHT R LRITfeid Seb3rd AT foig Jar W i fabar STrar €, 3geor
ThIH-cT1eh BldT &, UTeR HTd I BIde BldT 8 3R ST AT IT8-WBT8 Acdeh &b ATEIH Y $ee J e
BT 81 39 MDM ATHISA JfET H 531 BT 37eH X Thd 81 3T Bael 3UPBI0T feT, IYHUT
&Y faraman, wiel, difean, axdmash, TN (iMessage, SMS 3R MMS, 3R J&d &), RimeH, XU
ST (T VY 32T Aigd, 3R A &), T AT (S 314 gRT A fby T R 31TeTRd 3EHRS)
3R 819 ThF 31R VU TWTeH dab & TifAd 21 g8 Pi<c fold 319 App Store a1 Apple Books Store
J WIEd B, SIS Bd & AT ToIehT TR 31T 3ifdH 3UaNTehdisi &f &d 8, 3R a8 Bi<e foh
ot Wt gt er I wRieT a1 3906 gRT 3Uded BT 74T €, 39HT 9 319 &l fordn SITYT | §9 UHR
&P B Bl Ja13l F Y I S3AcIS b1 ST HepaT 7, I T Heitlt e harsil, 3uaedm 3R dn]
B aret e 3R erdf % 3 B wapdt €1 31 3ifaw Iudeatat % FgeR F ¥ By My Fee
T §379 8! folaT ST | 37TR 31T iCloud WIeT @TgsIT Pl T&H Fd 6, T 31Tads 3ifan 3ugmrasarai
B Wl ATGSRT BT 37d WaTferd iCloud SH31T J 31T 93T o SIrem| 3ifdw 3udiesdt &
Huh, Beiey, gD 3R SXATST H UL e bl 9 W iCloud b ATH TR fdsam ST HepdT
T a1 fast O Apple fearsd W, foRY 3ifdw 3uiiesdt 319+ Heiferd Apple |D &1 SIAHTA dReb ATS
ST AT &1 39T 37R 3709 3ifqw 3uATTaRafai & STHGRY 3R 8T & 3fed dadfeuds Sa37q &I Jefed
P BT ST bael 3TYHT 8
v.  iCloud WY @it} ST9 319 et weifeid Apple ID & fT iCloud WYY ATgsRY T T&H Bd
2, 9 31fad 3UBOT (“IUPBI0T il dTgsik”) W Photos VT H Wrel, difsar 31k #erser wenfad wu
J iCloud 1 T fEam ST 8, iCloud & 3ifdH 3uaiTasd! &Y Wiel eTsskt § TUeld af oiar & 3R fox
3ifdw 3udITeRdt & WY 377 iCloud 1T TSR TaH 3USUN 3R PRI W Wl 3T SIrdT 81 37K
3ifqT IuaTedf 518 F faf ft 3uemoT a1 e R IR (g Afed) w=ar €, @ 7 uRad
TErfeld B9 A 3ifdq 3uaiesal Y iCloud WIeY eTss’) TR Wof U SITE 31 37 R Tt &) Sa|
& gRadal &1 iCloud F 3ifdw IuATTERdf & iCloud THIeT ATESRT TEH ITARUT 3R SRR Wt Well
SITQT 3R 37 R YT BT 37fepd 3TN AT e’ W BIST dTgsRi H BT BT RSTTeg2 Iueied
ugur 3R 3ifd" 3udireal & iCloud-Photo-Library-H&m 3Ueiul & feig g T HUZUT Hetid
fdehed & MR W =T 8 FobaT 81 3R 317 iCloud TYeY ATSSRY BT STIATA T8l BT dTed 8, dl
319 3 37T FEfed Apple 1D 33R/aT 3709 37fddd 3UBIUN TR 37&MH &R Thd &
vi. Schoolwork| 3TR 3119 379 T & 319 37fdq 3uaNTharsn, fererel 31 faenfeay & fav
Schoolwork 39aied @RTd &, al I Feifad Apple ID &1 S&IHTA PXPb 31U WPl I bl Feifad B
Ipd Bl
1. iCloud WISe HISITHIOTI 19 319 H&fod Managed Apple ID & f&Q Schoolwork T
SIAHTA P PBIS WIS TSI B 8, a9 Apple WaTfeid w9 F iCloud Drive ¥ faemferay ik
feterp! & AT T Wicex H ATST Bl TS I WIS Bl Adferd &l gl 3Udb IYANThAr
3T TEfeid Apple ID &7 SKHTA dRdb 3! AT WISl B! TR o Jbd &1 39 WIgal o
&Y S ewforar a1 uRed fbdl) aretrg & 37 WY 3ifdm Iwiresatai e fezars & foies e
TISel I ATST o1 7T &1 31T oot WY THT WISl Bl TS HRAT 8 & Tabd 8| 3T 3ifdH
UGN GRT Feifeid Apple ID BT SIAHTA $BIh §ATS T8 WHIScll Bl dd ddb JUeld T




STTQIT ST A 3119 38 T8 8T A | §TeATeh, 37 JUP0T IT PR W qd ¥ Wfafei(d srg e
T3t i} TS e T g2 A& SIeT|
2. feremeif 6t warfa | 19 39 99 Wi A faameff vmfd Hier & Ay 3ife-39 &3d &, a7 ClassKit
e Ui ® 3118 &f 78 fafafoay w faemelf & unfd & Reie fasar somm 31k
ClassKit YHad BT RUTE fadsar ST dae 31T felarad! gRT Schoolwork T S&HTe &R
aret Tfafaferat € fGemelf wifd B STHeR B Repifem 3k RAfET 3R ot amus femeff
3ifda 3uaTesaf, Schoolwork 31R 379 3uasiuT &Y AT § 39 faemelf wfd & STHeR <@
TP 39 felefds 3ifam IUANTaRdT 34b GRT 318 & ST aTal! Tfdfafd & fag 376! wam
¥ @it faenferat & e faemelf wifd SHeRT <@ IdbT Schoolwork AT ClassKit damd
Uftidse[ b 31T SEIHTA U ST TV foemelf ser &l 39 31de & 3799 3 3R &St A &
3R geifd fosar s afe sy fasat weiferd Apple 1D @ faemeff gefd hier ¥ 31T 313
P 8, A1 39 TEfd Apple ID & Hag ot faemelf unfd eafarmd ser daed 3L(7) & AR
geT & strgm|
vii. T gef Y. 3R 319 379 3ifdH IudTasdfan & fay 37t wEfod Apple ID & 978 &7 &
& foiy BIg qedid uel VT 3Uced FId 8, dl 319 39 VT Bl 39 3ifdH 3uanmasaisii & Apple ID 9
Terg @Idl H ST Pl HUEd B bl 3TFAfT & &b v 33K 3mmuds 3ik/aT 3mads 3ifdd 3udiesarsif &
[T 3R 37 VU & SWHTA & G H, Apple BT Wafod i def VT SaauR BT 3R I 37 ST Bl
TTad, AUEd 3R HAIEd B3 BT 37gAfd & b oy Hgnd 8id 21 gt uar (9 &b U 39 YbR &
ST I 3T VU SaAWR I ST3cTS T 7Y 311 UY o 12l ATESHT e b1 AT &l Hebell 8 I8 AT
Pl SEAAIE & @Y U BRIV TV I &l T & 3R W e Fafd Apple ID & fag ot
HUEOT HHT3HT 3R T AL BT BT 3FUTeAT B &
viii. 31T Apple QaTTI 37K 3119 HIST &7 B3 &b feiq 319 TR-871 3ifaH 3udreafaii & 3= Apple
ATV 3T BRI &, dT 3T Apple JaT Y 39 3ifdH Iuaiesd! &t weifeid Apple 1D & Heig @rdl &
ST HUEH B T TgHd &d & 31X Apple T I8 8T 31Tadhs 37R/AT 3% IR-BT3 3udHRAr & Apple
JaT b SEHTA b T ¥ Teps, UG 3R IAIEId B3 Bl TeAfd &d &1 37 310 3ifdq 3uamesdfait
P! o Apple a1 &I ToRIE <d 8 3% 3TUR W, Ig FATRTId BT U IwRaid & fd 3y 3k
379 TR-BT 3UANTHAT G Heifad Apple ID & fa AN BT T UTe BTl 3R 379 IR-fdameff
3ifdn 3wATTeRdl BB Apple HaT3il Bl TR UTW &d &, T Apple 31 3ifad 3udiesaisil & arf
Jar, Apple Jar3fi & &I 31R Apple JaT3Mi % 31Use & GR H AT 9 bl &l

E. R A 39ANTI 31T Apple GRT 3USsH dRIY T HR Ieh bl el 3197 MDM FeR bt Jar
GSipd &1 b feiy, MDM ATHieA AT 31deie 3 33 Taftid Apple 1D A%< ST UTed B3 8 SHIATA
P P iy HeHd Bid 21 319 Ig FiAfed od & fob 31mues 3ifdw Iudiresdf 31Tueh HeR STeb BT g&dHTe
BB Woll IT YT DI T8 BN BT SIAATA bact TTEgd UGN &b A1 B g1 37T 370 Fak eI
B ot 3T AP BT 3ucTe &l B AT 3= WRAMTARA T8 a3 & iy, a1 fasait 3= A, 3
T ugr HaT YTdrsil bl Blga, P HI HISH Tl ¥ &b fl¢ HEHd 8d 81 31T TH HeR e bl JREM
3R oIt BT Gferd @ F oy 3ugad 3UT e & foig 31K 3R 399 B3-818 &I ATd @ AT 3R
39 YT Ig A &l BRUT BIdT & o 3P TTe B8-BT8 HI TS B, a1 39 FRET 1 & v Igrd gid &
Apple 35F faaes I faseit W T AR I B T, AT 378 B3 BT ATUHR JIfeid Y@ar &1 Ir &, 39




Ig eI 31K TgAd 81d 2, fb IR 2ep &l fob A SRe B3 I JdT b SEIATA bl 3{TThT &HdT dd db
I BT, 519 dp AT HR 2lebT &bl MDM Tk H g1 Sig far Sirarl

F.  IUEOT &IHaT; STl At WAIG | faeft ¥t oIy ar 31 SaTet by HiaT Y UR et oRy Sefdger
T GUEUT &FdT TR WATT (3218307 & oY, iCloud deb3rd ¥ Fdfera), wddfad € 31k sab yRumseey
37T T P HB FlauTsil AR BRIGHAT BT I B ¥, Bee bl Y 6 I A1 $8 a1 It Fefeid
Apple ID BT STAATA B I ApBT AT JabaT 8 39 Reifd § ST Apple 319! IY= T8 TS dsfdsy At
TUEUT &HdT BT HIHd BT &, a9 a8 VAT B & & (10) AGHT AT b Hiar JdT AT 37=7 AL & JTed
J 37U §HS IR | Ffeld B & g AT gfte & 3ugdd Tl BT AT B |

G. ee &I FaAMMI 39 37 It dode & fay TMer g €, fS= 31y a1 3muds 3ifdw 3uzresdf
YA, SIS, UNRE, AT, TiAfAT, TSI BId & AT 3JAT YdT & SHAATA &b AN J U TR &
3719 g FAId B 8 b 3119k 3ifdH 3uAesdisil & Ui 9 WobR Pl At § Heifd Tt smaeaes
Jelta ver gAfaaT a7 dTsA €1 39 AHEId € b JdT BT STIHTS B W ATURT VY e fiet TebaT &
ST 37T AT 31T 3ifdH SUINTBAIS B TUHSHS, 3MS T 3MMUfcdoid o Fdbdl § a7 I8 fd 3mg
IR BT VT BT Yehe Y Habd & Sl 378 ATfcoiTeh o Hebd! &1 31TT H oTd Pl TSI 8 3R 80 W
U Feufa < € 1 31mads gRT 39 JaT 37 b} dhee BT STAHTA haed 30 3797 SIfEH R 81|

H. ¢ &l fASPRIAI 31U TeR o=d € & Apple 31U AT 31U 3ifdm IUaTTRdi3 gRT Wer &Y
ST arett fasddt Wt dsce & oy foimieR 781 81 Apple @1 38 31f9®R 8, fds I8 37T a1id 81 3, T
a8 I8 [AUTRa &3 FepdT & o e U & AT 781 3R I8 S I BT AU Pl & AT T8l IR T8
W e Pl Tt WY T 3707 T fofdes & feHT foait I IgamT & TemiaiRd o ebdT & 3R/ fHasra
BT & ST I AT 89 37 BT 3caied Bdl 8l Apple gRT fobdft dsce &l fHepter ST b1 Raufd , a8
39T Gfeid B & ol q meaardesd gfte & 3fad yamrl &1 gdHTa B

I dea B 7 Jar. Ja1 B W JAUTT 3R FRIGHATE g5 B HIT F B K T HY Al @ AR @
T & b I 8cT I 3761 7 B ST Job L S3TAM VT2 & BU N SIAHTA 7 &l oIl Jds | a2 Apple-
e TSI 3ATE &b A1 YSH BT 7T Apple IR 8 TebdT € fh Apple S8 BTERR & 317 Higc
P W T B

J.  foi® 3R 3a gt uer At Ja1 & F© de, e a1 Yaumst # gt el b ammit s/
3T I9 [T, TATLA AT d5ec P BeWRIcids AT 8T Tabd &1 37T WHR B & fdb 3R TeHd 8Id & b
Apple T T der AIgeT AT WATHAT DI 3T & iy 3R 78l & 3R 37U aT 31 3ifaw
3YGNTHRAT3T GRT SEIHIA bl T8 HIg AT HATEH] W AIS[E AT 37P gRT 3Uded] TS T8 fopat Y |,
fasiTom, Wsde a1 grmit & T a1 3arart a1 fSreeR T8 8l



K.

U 34 foard @@en

i. qTaR T 31ferguT| vefeid Apple ID T 39T &3 App Store AT Apple Books Store & di<c
HT ATITEUT TaETfeld BT I 378 1 37T 3797 FRATYHR! AT il 3R WIH B WIART WIfodR
A 3R 3% VAT W AT & foiw ¥ 31K fhard witer & oy ategw wRast T (VPP) &Y Ta
SPY §H YPR &b B Bl Yol P & &b fol HarH P31 g9 Hebd 81 App Store 3IR/aT Apple
Books Store T 319asT 3UANT Apple Media Services & 7w 3R eraf (http://www.apple.com/
legal/internet-services/itunes/us/terms.html) & FeeM G 3R H P 3710 g, SIar ¥t @y &l 31
TEHd BId & fdb 3T URT 3704 37feigpd 3ifad IUAMTRArsii Pl 31R 37 @ 2raf Pl FHBR B Bl
37fIPBR g 3R 319 T4ET B

ii. aTegd URRAIS MU Apple & diegd WISt HIUTH & AT F ZiotaeM P il @GR 39 3Yd
2, I VPP &1 2rdf 3 31l Bt & 3R O 3ifdy 3uaimasafa @ fSeftar &Y St & a1 App Store 3iR/am
Apple Books Store & HTeH ¥ fdsaft 3UBIUT BT 3118 b ST B

3y3e 3R WEREE; Ja1 ¥ uRadq|

i. 3mse 3R TWREME| Apple, THI-THT R JdT gRT STAATA BT MY JTHRAIR Pl U & JbdT
21 39 3719s # &7 fOhary, G gfg a1 YUR AT AU &b HYUT T7 HXBIUT AMHA & Febd 81 $B
HTHAT H, 31T0h GRT T BT SIAATA STRT IGH T T DI FAET FauTsil B Ty ured B & feig
U 39S 3MTaTSH 81 Fobd &1 3P GRT U ool 379se &7 IHefF & § fathel 81 R Wdhe 8 dTeft
T AT & Feeht THRTAT F AT Apple 3TReRI T8l M1 Apple THI-THYA W AT BT IEET
P &b AT 3Taeares 81| BTals Apple 3MTUe! fohut IeR@Td & g fad o &g 9y T8l &, aAfdT
IR FufRd TERE™a & fav Apple 31T gfad B4 & AT BT

ii. Jar ¥ gRada1 Apple & UM 3197 Wfddes & 3T BRITHBAT BT AdHIGd T AUST T AT
THI-TH TR JAT BT AR B3 BT AUBR N1 379 39 d1d A TeHd eid & 1o JaT P Tt
e, faete a1 Jar-TuTfed & fag Apple 3muds AT fasit gdta ver & Ufd AR Tl a1 &1 FasdT
 Tob T A1 PIS FlauT AT 3qBT HIT FHET HTIIHT H AT AT Q20T H 3ucTed] 7 & 31K Apple 9 a1d
T ZTdT &} BT & 5 B a1, B JiAem a1 g1 Wi =AY 39y Tom & fAg 3uged & ar agt
U &

M. 3T e 3719 39 §7d P bR BId 8 3R TY Fed 21d 8 fdb 3119 gRT Apple & H1f 81

arett bt feisht, Jam a1 317 31gad & I 3R ord g9 ey & 7w 31K ordf & g 21 39 3feu &
g 3R o JaT & SIAFT BT Tl BT & 3R 3o a9 31mues 31K Apple & 7 819 a1et fosadt 37

IS J THI T 31T T T&l 8t

IIAIGS VAT | JaT A FeOd ToRd FaqTIe Ja19, S wraef a1 Saaaie Jamv i fag

Apple & feit faaRoT &Y 3maedesar erdt €, I e 31X Apple 3R T¥T & 7 T Yo 31 Y &
3 &



0. Soagia® fdaroTl &l ueH &Y 7 Jar 31k TuEd Apple JTRAR (Td ddb AfbPpd IUH0N W
TR Ygel § ST Te! 3T 7T 2Y) g U ¥ fJafa g s

P. QI RPN 3MTUhT HAT T &b SHIATA b TR TR T e T I 3R 3T BT YA B,
g dep fob @] BT GRT 84 B UTd 7 @11 379 Apple & 31RY W Apple PI 370t (T Hl o Be
12T BT THTOT Y& B, 3R BIS BT

wrfied 31k wfdey; sraRTge gomm
A. 3779 379 HeAfd 3R a1 H 3779 gRT ST fbY 7T AT VoI T fobQ 77 HHE AIS[aT AR’
Ufteiohe[ & 3Tl 3701 TR WfHcd 31 difga Tuer 31fteRr 3@d 21 Apple 31R/AT $9% ATSITURS
= # It Tt 3R Sifge duar & 8 31f9aR 3@d € (1) a1 3R 596 G- S, o mrftea,
SYNTRAT S0, TP 3R JGT AN A aTelT AHRAIR (“HITAIR”) M 8, Widsd g deb & HAd
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BIT| JAT BT SHHTA &3 & iy, 31 AfafAfd Pi 31fogd 3udol W 3ad Apple TR & 3ifdH
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S 379 MDM IR & Fdg 31feigsd 3Ua0T QA 21 319 I8 FATeId &1 & oy 3tRarlt € 31
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BT AT ATIHTA (39 37 | 2MHet Heaerdr & ifaRer) 81, aY siftigd uaf fbait Wt prfarel a1 rars
&1 e ¥ 31feigsd ver & UTed 81 aTet 317 YT & ifaferd 31oeT 3fad srfaaerr e, st maret
U, TN 3R 2 BY AT 9 e §1 UET SRS by Y & IR, “3ifiiga gar ¥ HAT &5
f&T QT et 2Nfie BYaT 2, ST 6 A1 % HieId U J 3 B, STITUHRI & fTsa1eAT & Hfed 3eaed
T Yfdhel P HRATS P Yok P Held: SRTER 8 Pl [T # bt BRare ol ¥z il 2

H. SRITEE S| 3R 96T 01 0. Ufeeie 3R A=aar ared Aerfoie S €, ar 59 gy
B 39 15T P BT P AR A far SenT ik HH=T SITQT STET 31T IR Jo B9 J e 3,
39 RS BT Brgax ofel Geiftid & & fakier 81 37 31k Apple TdgRT 59 91d & fog WeAfd &4 & &
AT —TATfErBRoT 3R TET =TT BT YHHTS I 39 I B 1T STel Hof BT J ATehT T2 ¢

Ggerd 50 W R FAEd SRAMT AT 89 31y & 3iarid Sgad I BT I 3 XMl & foig, g9
A BT T 3R AT BIABIAT I b BIAT B AR 81, ST fob onfied el W ang &)
3R BfawIFar Ia & Farfaar & oy gof B & Sfawiar # fHsrfcd gt 3mT 3 ger 19 &g 77 BwRA
H J st # Y AT =amarfaresyor 3R geped & T W T 317afdl B Faffe avd 8 3R 39 W & 8isd




& 39 31y § ITeX B arel fbeil Wl gepad & iy Sfamifar & 1T f$isae b smRe! fsligas B,
AT FART BT BT BfABIAT GUIRER BIE, TT AT TART BISE BT PIS 37T HRA|

3R 39T A HFard I &b dTeX AT &, a1 FATe1d BT 3R BRA du1fes g1 3R 31aep! Jar
T A aTet Apple BRI & 321 & =aTera =g & 8, ST fas 3rgumT 11M H fam mam 2

IfE 37T T VAT ARSI, AP o7 § Sl 3Ud ScRAMTb SfUeR-u= 37/aT 3 &
HTEH Y IR AT b SRR I FfaRaT Je 6 TE 2, @ 39 369 I a1 39% Jy H 3¢ 2
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WELCOME TO APPLE SCHOOL MANAGER

This Apple School Manager Agreement (“Agreement”) between Your Institution and Apple governs
Your Institution’s use of Software, services and websites that make up Apple School Manager
(collectively referred to as the “Service”). You agree that You have the full legal authority to bind
Your Institution to these terms. By clicking “Agree” You are agreeing that You have read and
understand these terms, and agree that these terms apply if You choose to access or use the
Service or make it available to others. If You do not have the legal authority to bind Your Institution
or do not agree to these terms, do not click “Agree.”

1.

GENERAL

A. Service. Apple is the provider of the Service, which permits You, under the terms and
conditions of this Agreement, to: (i) enroll Authorized Devices for the purpose of Mobile Device
Management (MDM) within Your Institution; (ii) access relevant software tools to facilitate the
Service; (iii) administer Your creation and distribution of Managed Apple IDs and their use by
Your End Users; (iv) manage the transmission, storage, purchase and maintenance of relevant
data and Content related to the Service; (v) manage Your creation and administration of
courses using the Service; and (vi) enable certain features and functionality of the Service for
End Users to use with their Managed Apple IDs including, without limitation, the measurement
of student progress on activities assigned in ClassKit enabled applications through Apple
School Manager, features involving Third Party Products and Services as set forth in Section 3
of this Agreement, and the features and services set forth in Section 4D of this Agreement. You
agree to use the Service only in compliance with this Agreement and all applicable laws and
regulations.

B. Device and User Enroliment. You may use the device enrollment features of the
Service to enroll only Authorized Devices in the Service. If You elect to use the Service and
enroll Authorized Devices as set forth in this Agreement, then Apple will provide You with a
Web Portal and an Administrator account with which You will be able to create and manage the
Managed Apple IDs for End Users and make the features of the Service available. Once You
create the Managed Apple IDs for End Users, such accounts will be accessible via Institution-
owned shared or individual devices, and any devices used by End Users to access their
Managed Apple ID account. You are responsible for determining and selecting the Service
features You wish to provide to Your End Users.

RIGHT TO USE

A. Unless stated otherwise in this Agreement, You have the non-exclusive, non-assignable,
non-transferable, and limited right to access and use the Service during the Term solely for
Your educational operations and subject to the terms of this Agreement. You may permit Your
End Users to use the Service for the foregoing purpose, and You are responsible for Your End
Users’ compliance with the terms of this Agreement.

B. You do not acquire any right or license to use the Service, or any of its features, beyond
the scope and/or duration of the Service specified in this Agreement. Your right to access and
use the Service will terminate upon the termination and/or expiration of this Agreement.

C. Except as otherwise expressly stated in this Agreement, You agree that Apple has no
obligation to provide any Apple Software, programs, features, services or products as part of
the Service.

DATA PRIVACY AND SECURITY

A. Customer Instructions and Use of Personal Data. Under this Agreement, Apple,
acting as a data processor on Your behalf, may receive Personal Data if provided by You or on
Your behalf and Your End Users. By entering into this Agreement, You instruct Apple to



process such Personal Data, in accordance with applicable law: (i) to provide and improve the
Service, including any Apple features, functionality, and services You or applicable End Users
enable; (ii) pursuant to Your instructions as given through Your or applicable End Users’ use of
the Service (including the Web Portal and other features and functionality of the Service); (iii)
as specified under this Agreement including as set forth in Exhibit A for student End Users; and
(iv) as further documented in any other written instructions given by You and acknowledged by
Apple as constituting instructions under this Agreement.

You understand that Apple may process Personal Data associated with a Managed Apple ID,
such as name, Institution, enrolled classes, role, email address, grade level, user identifiers,
and device identifiers, as applicable and depending on the type of End User, the services used,
and data provided. Apple may also process Personal Data in connection with its provision of
features and services that are available with a Managed Apple ID, including without limitation
those services outlined in Section 1A above, Section 4D below, Apple Services, and services
outlined in Exhibit A for student End Users. The processing of student End Users’ Personal
Data is explained in further detail in Exhibit A.

Apple shall only process Personal Data pursuant to Your instructions, as described in this
Agreement, including Section 3A and Exhibit A for student End Users, unless (i) prohibited by
an applicable legal requirement from doing so or (ii) required to do so by an applicable legal
requirement. In such cases, Apple will inform You of that legal requirement before processing
Personal Data (unless prohibited by that law from doing so on important grounds of public
interest). Apple shall immediately inform You if, in Apple’s opinion, any of Your instructions
infringes the GDPR or other Union or Member State data protection provisions, to the extent
required.

In addition, Apple and its affiliates and agents may collect, use, store, and process diagnostic,
technical, usage and related information, including but not limited to, unique system or
hardware identifiers, and information about Your Authorized Devices, system and application
software, and peripherals, cookies, and IP addresses in a way that does not personally identify
Your End Users in order to provide and improve the Service; to facilitate the provision of
software updates, product support, and other features related to the Service; for security and
account management purposes; and to verify compliance with the terms of this Agreement.

B. Compliance with law. You agree that You are solely liable and responsible for ensuring
Your compliance with all applicable laws, including without limitation privacy and data
protection laws, regarding the use or collection of data and information through the Service.
You are also responsible for all activity related to Personal Data, including but not limited to,
monitoring such Personal Data and activity, and preventing and addressing inappropriate data
and activity, including the removal of data and the termination of access of the End User
making such data available. You are responsible for safeguarding and limiting access to End
User data by all persons and any of Your service providers, including Your Third Party Service
Providers, with access to End User data and for the actions of all persons who are permitted
access to use the Service by You.

C. Data Incidents. Apple will (i) notify Institution, without undue delay and as required by
law, if Apple becomes aware that there has been a breach of security of the Service leading to
the accidental or unlawful destruction, loss, alteration, unauthorized disclosure of, or access to
Institution’s Personal Data (“a Data Incident”); and (ii) take reasonable steps to minimize harm
and secure Institution’s Personal Data. You are responsible for providing Apple with
Institution’s updated contact information for such notification purposes. Apple will also assist



Institution to the extent it involves Personal Data that Apple has access to in connection with
the Service, to ensure Institution complies with its obligations to provide notice of Data
Incidents to supervisory authorities or data subjects as required under Articles 33 and 34 of the
GDPR, if applicable, or any other equivalent obligations under applicable law.

Apple will not access the contents of Your Personal Data in order to identify information subject
to any specific legal requirements. Institution is responsible for complying with incident
notification laws applicable to the Institution and fulfilling any third party obligations related to
Data Incident(s).

Apple’s natification of, or response to, a Data Incident under this Section 3C will not be
construed as an acknowledgment by Apple of any responsibility or liability with respect to a
Data Incident.

D. Your Audit/Inspection Rights. To the extent that the GDPR applies to the processing
of Your or Your End Users’ Personal Data, Apple will provide You with the information
necessary to demonstrate compliance with Article 28 of that law. In the event that You have
audit rights under other applicable laws, Apple will provide You with the information necessary
to demonstrate compliance with Your obligations under those laws. If you choose to exercise
Your audit rights under this Section 3D, Apple shall demonstrate compliance by providing you
with a copy of Apple’s ISO 27001 and ISO 27018 Certifications.

E. Security Procedures. Apple shall use industry-standard measures to safeguard
Personal Data during the processing of Personal Data. Encrypted Personal Data may be
stored at Apple’s geographic discretion. As part of these measures, Apple will also use
commercially reasonable efforts to: (a) encrypt Personal Data at rest and in transit; (b) ensure
the ongoing confidentiality, integrity, availability and resilience of processing systems and
services; (c) restore the availability of Personal Data in a timely manner in the event of a
physical or technical issue; and (d) regularly test, assess, and evaluate the effectiveness of
technical and organizational measures for ensuring the security of the processing of Personal
Data. Apple may update the security features from time to time as long as the updates do not
result in the degradation of the overall security of the Service.

F. Security controls. Apple will assist You to ensure Your compliance with Your
obligations with regards to the security of Personal Data, including Your Institution’s
obligations, under Article 32 of the GDPR or equivalent obligations under applicable law, by
implementing the Security Procedures set forth in Section 3E of this Agreement and by
maintaining the ISO 27001 and ISO 27018 Certifications. Apple will make available for review
by Institution the certificates issued in relation to the 1ISO 27001 and ISO 27018 Certifications
following a request by You or Your Institution under this Section 3F.

G. Security Compliance. Apple will take appropriate steps to ensure compliance with
security procedures by Apple Personnel and Apple Service Providers and Apple shall ensure
that any persons authorized to process Personal Data comply with applicable laws regarding
the confidentiality and security of Personal Data with regards to the Service.

H. Data Impact Assessment and Prior Consultation. Apple will reasonably assist
Institution as required under applicable law, to the extent it involves Personal Data Apple has
access to in connection with the Service, to ensure Institution’s compliance with any applicable
obligations requiring Institution to conduct data protection impact assessments, or to consult
with a supervisory authority prior to processing where such is required by law.



I.  Breach Notification and Cooperation. You shall promptly notify Apple in the event that
You learn or have reason to believe that any person, or entity, has breached Your security
measures or has gained unauthorized access to: (1) Your Personal Data; (2) any restricted
areas of the Service; or (3) Apple’s confidential information (collectively, “Information Security
Breach”). In the event of an Information Security Breach, You shall provide Apple with
reasonable assistance and support to minimize the harm and secure the data.

J. Data Transfer. If required by law, Apple will ensure that any international data transfer is
done only to a country that ensures an adequate level of protection, has provided appropriate
safeguards as set forth in applicable law, such as those in Articles 46 and 47 of the GDPR
(e.g., standard data protection clauses), or is subject to a derogation in Article 49 of the GDPR.
Such safeguards may include the Model Contract Clauses as executed by Apple, or other data
transfer agreements, which You agree to enter into if required by Your jurisdiction, as executed
by Apple at https://www.apple.com/legal/enterprise/datatransfer/. Apple’s international transfer
of Personal Data collected in participating Asia-Pacific Economic Cooperation (APEC)
countries abides by the APEC Cross-Border Privacy Rules (CBPR) System and Privacy
Recognition for Processors (PRP) System for the transfer of Personal Data. In case of
questions or unresolved concerns about our APEC CBPR or PRP certifications, our third-party
dispute resolution provider can be contacted.

K. Destruction of Data. Upon termination of this Agreement for any reason, Apple shall
securely destroy Your and Your End Users’ Personal Data that is stored by Apple in
connection with the Service within a reasonable period of time, but in any case, no longer than
180 days.

L. Requests Regarding Personal Data.

i. Institution Requests: Apple shall provide You with the ability to access, correct,
retrieve, or delete Your and Your End Users’ Personal Data in accordance with
Your obligations under privacy and data protection laws, as applicable. In the event
that You make a request to Apple regarding Your or Your End Users’ Content or
Personal Data in connection with the Service, Apple will either reasonably (i)
enable You to manage such requests directly, such as through available tools in
the Web Portal, or (ii) cooperate with You to handle such requests to the extent
such requests involve Personal Data that Apple has access to. Apple is not
responsible for data, including Content or Personal Data, You store or transfer
outside of Apple’s system (for example, student records located in your Student
Information System). Requests for deletion handled via Apple School Manager will
be completed within 30 days.

ii. End User Requests: In the event that Apple receives any requests from End
Users for a copy of their Personal Data in connection with the Service, Apple will
either reasonably (i) enable You to manage such requests directly, such as through
available tools in the Web Portal, or (ii) cooperate with You to handle such
requests to the extent such requests involve Personal Data that Apple has access
to. If You choose to allow Apple to provide a copy of an End User’s Personal Data
in its privacy portal at privacy.apple.com through the Web Portal, You hereby
instruct Apple, upon the End User’s request, to process and fulfil such End User’s
request to access their data as available on privacy.apple.com on Your behalf.



iii. Third Party Requests: In the event that Apple receives a third party request, such
as a request from law enforcement or a regulatory authority, for Your or Your End
User’s Content or Personal Data (“Third Party Request”), Apple will (i) notify You,
to the extent permitted by law, of its receipt of the Third Party Request; and (ii)
notify the requester to address such Third Party Request to You. Unless otherwise
required by law or the Third Party Request, You will be responsible for responding
to the Request. In the event You are subject to an investigation by a data
protection regulator or similar authority regarding Personal Data, Apple shall
provide You with assistance and support in responding to such investigation to the
extent it involves Personal Data that Apple has access to in connection with the
Service.

M. School Official Status Under FERPA (20 U.S.C. § 1232g). If You are an educational
agency, or organization, or acting on behalf of an educational agency, or organization, to which
regulations under the U.S. Family Education Rights and Privacy Act (FERPA) apply, the
parties agree that for the purposes of this Agreement, Apple will (a) act as a “school official” as
defined in 34 C.F.R. § 99.31(a)(1)(i) with a legitimate educational interest; (b) with respect to
applicable End Users’ Personal Data, perform an institutional service or function under the
direct control of the Institution for which the Institution would otherwise use employees; (c) use
applicable End Users’ Personal Data only for a purpose authorized by the Institution, including
as set forth in this Agreement; and (d) not re-disclose applicable End Users’ Personal Data to
third parties or affiliates except as authorized under this Agreement, with permission from the
Institution, pursuant to a court order, or as otherwise permitted under applicable laws or
regulations.

N. COPPA. Apple will use and maintain Personal Data, provided by You and Your End
Users to Apple in connection with the Service, in accordance with the Children’s Online Privacy
Protection Act of 1998 (COPPA), insofar as it is applicable. This Section 3 and the attached
Exhibit A constitute notice of how Apple will collect, use, or disclose Personal Data of children
under the age of 13. You grant Apple permission to collect, use and disclose such Personal
Data for the purpose of providing and improving the Service and as set forth in Exhibit A.

O. Access to Third Party Products and Services. If You choose to access, use,
download, install, or enable third party products or services that operate with the Service but
are not a part of the Service, then the Service may allow such products or services to access
Personal Data as required for the use of those additional services. Certain of those third party
products or services may also provide access to Personal Data to Apple, such as if You allow
Your End Users to sign into the Service through federated identity providers. You are not
required to use such additional products or services in relation to the Service, and Your
Administrator may restrict the use of such additional products or services in accordance with
this Agreement. Prior to accessing, using, downloading, installing, or enabling third party
products or services for use with a Managed Apple ID, You should review the terms, policies
and practices of the third party products and services to understand what data they may collect
from Your End Users, how the data may be used, shared and stored, and, if applicable,
whether such practices are consistent with any consents You have obtained.

P. Apple Service Provider. Apple may provide Personal Data to Service Providers who
provide services to Apple in connection with the Service. You authorize Apple to use all the
Apple entities set forth in the definition of “Apple” as a Service Provider and any other Service
Providers Apple may use, provided that such Service Providers are bound by contract to treat
Personal Data in no less a protective way than Apple has undertaken to treat such data under



this Agreement, and will not use such data for any purpose beyond that specified herein. The
list of Service Providers is available at https://www.apple.com/legal/enterprise/data-transfer-
agreements/subprocessors_us.pdf. If a Service Provider fails to fulfill its data protection
obligations under this Agreement, Apple shall remain fully liable to You for the performance of
that Service Provider’s obligations as required by applicable law.

4. SERVICE
A. Use Restrictions. You will ensure Your and Your End Users’ use of the Service
complies with this Agreement, and You will inform Your End Users of, and enforce, the
restrictions set forth in this Agreement. You agree that neither You nor Your End Users will use
the Service to upload, download, post, email, transmit, store or otherwise make available: (i)
any Content or materials that are unlawful, harassing, threatening, harmful, defamatory,
obscene, invasive of another’s privacy, hateful, racially or ethnically offensive or otherwise
objectionable; (ii) any Content or materials that infringe any copyright or other intellectual
property, or violate any trade secret, or contractual or other proprietary right; (iii) any
unsolicited or unauthorized email message, advertising, promotional materials, junk mail,
spam, or chain letters; and/or (iv) any Content or materials that contain viruses or any
computer code, files or programs designed to harm, interfere with or limit the normal operation
of the Service or any other computer software or hardware. You further agree that You will not,
and will ensure that End Users do not: (a) use the Service to stalk, harass, threaten or harm
another; (b) pretend to be anyone or any entity that You are not (Apple reserves the right to
reject or block any Managed Apple ID or email address that could be deemed to be an
impersonation or misrepresentation of Your identity, or a misappropriation of another person’s
name or identity); (c) forge any Transmission Control Protocol/Internet Protocol (TCP-IP)
packet header or any part of the header information in an email or a news group posting, or
otherwise put information in a header designed to mislead recipients as to the origin of any
content transmitted through the Service (“spoofing”); (d) interfere with or disrupt the Service,
any servers or networks connected to the Service, or any policies, requirements or regulations
of networks connected to the Service; and/or (e) use the Service to otherwise violate
applicable laws, ordinances or regulations. If Your or Your End User’s use of the Service or
other behavior intentionally or unintentionally threatens Apple’s ability to provide You or others
the Service, Apple shall be entitled to take necessary steps to protect the Service and Apple’s
systems, which may include suspension of Your access to the Service.

If you are a covered entity, business associate or representative of a covered entity or
business associate (as those terms are defined at 45 C.F.R § 160.103), You agree that you will
not use any component, function or other facility of iCloud to create, receive, maintain or
transmit any “protected health information” (as such term is defined at 45 C.F.R § 160.103) or
use iCloud in any manner that would make Apple (or any Apple Subsidiary) Your or any third
party’s business associate.

B. Administration of Accounts. You agree that You shall be solely responsible for
management of Your Administrator account(s) and all Your Managed Apple IDs, including but
not limited to: (i) the security and safeguarding of the user name and password associated with
each account; (ii) the provision and/or removal of access by any of Your End Users to such
account and any Content provided and/or stored in the Service; and (iii) the provision of
appropriate documentation and guidelines to End Users about using the Managed Apple ID
accounts.

C. End User Consent. Administrators will have the ability to monitor, access or disclose
End User data associated with Managed Apple ID accounts through the Web Portal and/or
Administrator tools. You represent and warrant that, prior to deploying the Service to Institution



and any End Users, You will provide sufficient notice and disclosure of the terms of this
Agreement, and obtain and maintain all necessary rights and consents, either from each End
User, or where necessary and applicable, each End User’s parent or legal guardian, to allow
Apple to: (1) provide and improve the Service in accordance with this Agreement; and (2)
access and receive End User data that may arise as part of the provision of the Service.
D. Managed Apple IDs; Features and Services. A Managed Apple ID is the account user
name and password You create and provide to each of Your End Users to access the Service.
Apple will provide You with the tools to create Managed Apple IDs for Your End Users. When
You create Managed Apple IDs for Your End Users, all features and functionality of the
Service that You select to be available are enabled for all of Your Institution’s Managed Apple
IDs. YOU ASSUME FULL RESPONSIBILITY AND LIABILITY FOR ALL RISKS AND COSTS
ASSOCIATED WITH YOUR SELECTION OF EACH FEATURE AND FUNCTIONALITY
ENABLED IN THE SERVICE AS BEING APPROPRIATE FOR INSTITUTION AND/OR YOUR
END USERS.
i. Requirements for Use of Managed Apple ID
1. Devices and Accounts. Use of Managed Apple IDs as part of the Service may
require compatible devices, Internet access, certain software, and periodic updates.
The latest version of the required software may be necessary for certain transactions
or features. Apple reserves the right to limit the number of Managed Apple IDs that
may be created and the number of devices associated with a Service account.
2. Your rights to the Managed Apple IDs. Unless otherwise required by law or
this Agreement, You agree that each Managed Apple ID is non-transferable between
individual End Users, and between Institutions.
i. Find My iPhone. Find my iPhone is automatically disabled for all Managed Apple
IDs. However, if an Authorized Device is lost or stolen, Institution can use the MDM
solution to put the device in Lost Mode so that the device will be locked, the End User will
be logged out, and a report will be automatically transmitted to the MDM Server. Institution
can also erase the device remotely and enable Activation Lock to help ensure that the
device cannot be reactivated without the proper Managed Apple ID and password. Apple
shall bear no responsibility for Your failure to protect Authorized Devices with a passcode,
Your failure to enable Lost Mode, and/or Your failure to receive or respond to notices and
communications. Apple shall also bear no responsibility for returning lost or stolen devices
to You or for any resulting loss of data. Apple is not responsible for any replacement of
devices that have the Activation Lock feature enabled, or any warranty claims on such
devices. You may remove the Activation Lock feature and disable Lost Mode through
MDM.
iii. Account Authentication. Two-factor authentication requiring two types of
information for authentication purposes, such as a password and a generated security
code, is automatically enabled for the Managed Apple IDs of Your Administrators, teachers
and staff. Institution agrees to provide Apple with at least one mobile telephone number for
Institution to receive autodialed or prerecorded calls and text messages from Apple for
authentication and account related purposes, which may be subject to standard message
and data rates. Apple may place such calls or texts to: (i) help keep Your Service account
secure when signing in; (ii) help You access Your account if You forget Your password; or
(iii) as otherwise necessary to maintain Your Service account or enforce this Agreement
and relevant policies. Managed Apple IDs distributed to Your End Users will also require
two-factor authentication, such as identification of an Authorized Device and an
authentication code generated in the Web Portal or a telephone number. In all instances,
You are responsible for: (a) distributing the Managed Apple IDs You create to identified
End Users; (b) approving access to the Service by such End Users; (c) controlling against



unauthorized access; and (d) maintaining the confidentiality and security of user names,
passwords and account information.
iv. Backup. Authorized Devices that are not shared devices will periodically create
automatic backups that are transmitted to the Service when the user is logged in with their
Managed Apple ID and the device is screen-locked, connected to a power source, and
connected to the Internet via a Wi-Fi network. You may disable backup in the MDM
Enroliment Settings. Backup is limited to device settings, device characteristics, photos,
videos, documents, messages (iMessage, SMS and MMS, if enabled), ringtones, app data
(including Health app data, if applicable), location settings (such as location-based
reminders that You have set up), and Home screen and app organization. Content that
You purchase, download or provide access to Your End Users from the App Store or
Apple Books Store, and Content purchased from or provided by any third parties, will not
be backed up. Such Content may be eligible for re-download from those services, subject
to account requirements, availability, and any applicable terms and conditions. Content
synced from Your End Users’ computers will not be backed up. If You enable iCloud Photo
Library, the photo libraries of Your End Users will be backed up separately from their
automatic iCloud backup. The Content stored in an End User’s contacts, calendars,
bookmarks, and documents is accessible via iCloud on the web or on any Apple device
that an End User signs into using their Managed Apple ID. It is solely Your responsibility to
maintain appropriate alternative backup of Your and Your End Users’ information and
data.
v. iCloud Photo Library. When You enable iCloud Photo Library in connection with
any Managed Apple ID, the photos, videos and metadata in the Photos App on the
Authorized Devices (“Device Photo Library”) will be automatically sent to iCloud, stored as
the End User’s Photo Library in iCloud, and then pushed to all of the End User’s other
iCloud Photo Library-enabled devices and computers. If the End User later makes
changes (including deletions) to the Device Photo Library on any of these devices or
computers, such changes will automatically be sent to and reflected in the End User’s
iCloud Photo Library. These changes will also be pushed from iCloud to, and reflected in,
the Device Photo Library on all of the End User’s iCloud Photo Library-enabled devices
and computers. The resolution of content in the Photo Library on Authorized Devices or
computers may vary depending upon the amount of available storage and the storage
management option selected for the End User’s iCloud-Photo-Library-enabled device. If
You do not wish to use iCloud Photo Library, You may disable it for Your Managed Apple
ID and/or on Your Authorized Devices.
vi. Schoolwork. If you make Schoolwork available to Your End Users, teachers and
students at Your Institution can manage their school work and assignments using a
Managed Apple ID.
1. iCloud File Sharing. When you share a file using Schoolwork in connection with
a Managed Apple ID, Apple automatically organizes any files shared into class
folders for students and teachers in the iCloud Drive. Your End Users can access
their shared files using their Managed Apple ID. Annotations or changes made to
these files will be visible by any End User in a class with whom You have shared a
file. You can stop sharing files at any time. Files created by Your End Users using
Managed Apple IDs are stored until you delete them. However, any file previously
copied to another device or computer will not be deleted.
2. Student Progress. When You opt-in to the Student Progress feature in the Web
Portal, student progress on activities assigned in ClassKit enabled applications will
be recorded and reported to the ClassKit framework. Only activities assigned by Your
teachers using Schoolwork will initiate the recording and reporting of student
progress information. Your student End Users will be able to view their own student



progress information in Schoolwork and in Settings on their device. Your teacher End
Users will be able to view the student progress information of all students in their
class for activities they assign. Student data created through Your use of Schoolwork
or ClassKit enabled applications will be treated in accordance with Section 3 and
Exhibit A of this Agreement. If You opt-out a Managed Apple ID from the Student
Progress feature, all student progress Personal Data associated with that Managed
Apple ID will be deleted in accordance with Section 3L(i).
vii. Third Party Apps. If You make available any third party apps for Your End Users to
sign into with their Managed Apple IDs, You agree to allow such apps to store data in the
accounts associated with Your End Users’ Managed Apple IDs, and for Apple to collect,
store, and process such data on behalf of the relevant third party app developer in
association with Your and/or Your End Users’ use of the Service and such apps. Third
party apps may have the capability to share such data with another app downloaded from
the same app developer. You are responsible for ensuring that You and Your End Users
are in compliance with any storage limits and all applicable laws for each Managed Apple
ID based on the third party apps You make available to Your End Users to download.
viii. Other Apple Services. If You make available other Apple Services for Your non-
student End Users to sign into, You agree to allow the Apple Services to store data in the
accounts associated with those End Users’ Managed Apple IDs, and for Apple to collect,
store and process such data in association with Your and/or Your non-student End User’s
use of the Apple Service. You are responsible for ensuring that You and Your non-student
End Users are in compliance with all applicable laws for each Managed Apple ID based on
the Apple Service you allow Your End Users to access. If Your non-student End Users
access certain Apple Services, Apple may communicate with Your End Users about their
use of the Service, Apple Services, and updates to Apple Services.
E. Server Token Usage. You agree to use the Server Token provided by Apple only for the
purpose of registering Your MDM Server within the Service, uploading MDM Enroliment
Settings, and receiving Managed Apple ID roster data. You shall ensure that Your End Users
use the information sent or received using Your Server Token only with Authorized Devices.
You agree not to provide or transfer Your Server Token to any other entity or share it with any
other entity, excluding Your Third Party Service Providers. You agree to take appropriate
measures to safeguard the security and privacy of such Server Token and to revoke it if it has
been compromised or You have reason to believe it has been compromised. Apple reserves
the right to revoke or disable Server Tokens at any time in its sole discretion. Further, You
understand and agree that regenerating the Server Token will affect Your ability to use the
Service until a new Server Token has been added to the MDM Server.
F. Storage Capacity; Limitations on Usage. Exceeding any applicable or reasonable
usage limitations, such as limitations on bandwidth or storage capacity (e.g., in connection with
iCloud Backup), is prohibited and may prevent You from using some of the features and
functionality of the Service, accessing Content or using some, or all, of the Managed Apple
IDs. In the event that Apple limits bandwidth or storage capacity available to You, it shall use
commercially reasonable efforts to notify You via the Service or otherwise within ten (10)
business days of doing so.
G. Submission of Content. You are solely responsible for any Content You or Your End
Users upload, download, post, email, transmit, store or otherwise make available through the
use of the Service. You shall ensure that Your End Users have obtained all necessary third
party permissions or licenses related to any such Content. You understand that by using the
Service You may encounter Content that You or Your End Users find offensive, indecent, or
objectionable, and that You may expose others to content that they may find objectionable.
You understand and agree that Your use of the Service and any Content is solely at Your own
risk.



H. Removal of Content. You acknowledge that Apple is not responsible or liable for any
Content provided by You or Your End Users. Apple has the right, but not an obligation, to
determine whether Content is appropriate and in compliance with this Agreement, and may
move and/or remove Content that violates the law or this Agreement at any time, without prior
notice and in its sole discretion. In the event that Apple removes any Content, it shall use
commercially reasonable efforts to notify You.
L. Bundled Service. All features and functionalities of the Service are provided as part of a
bundle and may not be separated from the bundle and used as standalone applications. Apple
Software provided with a particular Apple-branded hardware product may not run on other
models of Apple-branded hardware.
J. Links and Other Third Party Materials. Certain Content, components or features of the
Service may include materials from third parties and/or hyperlinks to other web sites,
resources or content. You acknowledge and agree that Apple is not responsible for the
availability of such third party sites or resources, and shall not be liable or responsible for any
content, advertising, products or materials on or available from such sites or resources used by
You or Your End Users.
K. Purchasing Apps and Books.
i. Acquisition of Content. Acquisition of Content from the App Store or Apple Books Store
using Managed Apple IDs is automatically disabled. You may choose to enable Your
Administrators or teachers and staff to access such Content by granting them purchasing
authority and allowing them to access the Volume Purchase Program (VPP) to purchase
Apps and Books for use on the Service. Your use of the App Store, and/or Apple Books
Store is subject to Sections G and H of the Apple Media Services Terms and Conditions
(http://www.apple.com/legal/internet-services/itunes/us/terms.html), as applicable. You
agree that You have the authority to and will accept such applicable terms on behalf of Your
authorized End Users.
ii. Volume Purchase Program. Purchases You choose to transact through Apple’s Volume
Purchase Program are subject to the VPP terms, and delivered to End Users or assigned to
a device through the App Store and/or the Apple Books Store.
L. Updates and Maintenance; Changes to Service.
i. Updates and Maintenance. Apple may, from time to time, update the Software used by
the Service. These updates could include bug fixes, feature enhancements or
improvements, or entirely new versions of the Software. In some cases, such updates may
be required to continue Your use of the Service or to access all features of the Service.
Apple is not responsible for performance or security issues resulting from Your failure to
support such updates. Apple shall, from time to time, be required to perform maintenance
on the Service. While Apple is not obligated to notify You of any maintenance, Apple will use
commercially reasonable efforts to notify You in advance of any scheduled maintenance.
i. Changes to Service. Apple shall have the right to revise or update the functionality and
look of the Service from time to time in its sole discretion. You agree that Apple shall not be
liable to You or any third party for any modification, suspension or termination of the
Service. The Service, or any feature or part thereof, may not be available in all languages or
in all countries, and Apple makes no representations that the Service, or any feature or part
thereof, is appropriate or available for any use in any particular location.
M. Other Agreements. You acknowledge and agree that the terms and conditions of any
sales, service or other agreement You may have with Apple are separate and apart from the
terms and conditions of this Agreement. The terms and conditions of this Agreement govern
the use of the Service and such terms are not diminished or otherwise affected by any other
agreement You may have with Apple.




N. Professional Services. Any professional services relevant to the Service, such as
consulting or development services that require any deliverables from Apple are subject to
fees and a separate agreement between Apple and Institution.

O. Electronic Delivery. The Service and any Apple Software provided hereunder (unless
such software is preinstalled on any Authorized Devices) will be delivered electronically.

P. Fees and Taxes. Your Institution will pay all taxes and duties payable, if any, based on
its use of the Service, unless exempt by applicable law. You will provide Apple with proof of
Your Institution’s tax-exempt status, if any, upon Apple’s request.

5. OWNERSHIP AND RESTRICTIONS; COPYRIGHT NOTICE
A. You retain all of Your ownership and intellectual property rights in Your Content and any
pre-existing software applications owned by You as used or accessed in the Service. Apple
and/or its licensors retain all ownership and intellectual property rights in: (1) the Service and
derivative works thereof, including, but not limited to, the graphics, the user interface, the
scripts and the software used to implement the Service (the “Software”); (2) any Apple
Software provided to You as part of and/or in connection with the Service, including any and all
intellectual property rights that exist therein, whether registered or not, and wherever in the
world they may exist; and (3) anything developed or provided by or on behalf of Apple under
this Agreement. No ownership of any technology or any intellectual property rights therein shall
be transferred by this Agreement. If while using the Service You encounter Content You find
inappropriate, or otherwise believe to be a violation of this Agreement, You may report it
through: (http://www.apple.com/support/business-education/contact/). You further agree that:
i. The Service (including the Apple Software, or any other part thereof) contains
proprietary and confidential information that is protected by applicable intellectual property
and other laws, including but not limited to copyright.
ii. You will not, and will not cause or allow others to, use or make available to any third
party such proprietary information or materials in any way whatsoever except for use of the
Service in compliance with this Agreement.
iii. No portion of the Service may be reproduced in any form or by any means, except as
expressly permitted in these terms.
iv. You may not, and may not cause or allow others to, decompile, reverse engineer,
disassemble or otherwise attempt to derive source code from the Service.
v. Apple, the Apple logo, iCloud, the iCloud logo, iTunes, the iTunes logo, and other
Apple trademarks, service marks, graphics, and logos used in connection with the Service
are trademarks or registered trademarks of Apple Inc. in the United States and/or other
countries. A list of Apple's trademarks can be found here:
(http://www.apple.com/legal/trademark/appletmlist.html). Other trademarks, service marks,
graphics, and logos used in connection with the Service may be the trademarks of their
respective owners. You are granted no right or license in any of the aforesaid trademarks,
and further agree that You shall not remove, obscure, or alter any proprietary notices
(including trademark and copyright notices) that may be affixed to or contained within the
Service.
vi. During the Term of this Agreement, You grant Apple the right to use Your marks, solely
in connection with Apple’s exercise of its rights and performance of its obligations under this
Agreement.
vii. As part of the Service, You may gain access to Third Party Content. The third party
owner or provider of such Third Party Content retains all ownership and intellectual property
rights in and to that content, and Your rights to use such Third Party Content are governed
by and subject to the terms specified by such third party owner or provider.
viii. You may not license, sell, rent, lease, assign, distribute, host or permit timesharing or
service bureau use, or otherwise commercially exploit or make available the Service and/or




any components thereof, to any third party, except as permitted under the terms of this
Agreement.

You agree and acknowledge that if You violate the terms of the foregoing sentence, Apple shall
bear no responsibility or liability for any damages or claims resulting from or in connection with
Your actions, including but not limited to an Information Security Breach or a Data Incident.

B. By submitting or posting materials or Content using the Service: (i) You are representing
that You are the owner of such material and/or have all necessary rights, licenses, and
permission to distribute it; and (ii) You grant Apple a worldwide, royalty-free, non-exclusive,
transferable license to use, distribute, reproduce, modify, publish, translate, perform and
publicly display such Content on the Service solely for the purpose of Apple’s performance of
the Service, without any compensation or obligation to You. You understand that in order to
provide the Service and make Your Content available thereon, Apple may transmit Your
Content across various public networks, in various media, and alter Your Content to comply
with technical requirements of connecting networks, devices or equipment. You agree that
Apple has the right, but not the obligation, to take any such actions under the license granted
herein.

C. Copyright Notice — DMCA. If You believe that any Content in which You claim copyright
has been infringed by anyone using the Service, please contact Apple's Copyright Agent as
described in Apple’s Copyright Policy at
(http://www.apple.com/legal/trademark/claimsofcopyright.ntml/). Apple may, in its sole
discretion, suspend and/or terminate accounts of End Users that are found to be infringers.

6. EULAS
A. EULA Terms and Conditions. In order to use the Service, You and/or Your End Users
will need to accept the End User License Agreement terms and conditions (EULA) for any
Apple Software needed to use the Service and for any other Apple Software that You choose
to use with the Service. In order to use the Service, Your Administrator must accept the EULAs
for the Apple Software on the Web Portal prior to deploying Authorized Devices running such
Apple Software to End Users. If the EULAs for the Apple Software have changed, Your
Administrator will need to return to the Web Portal and accept such EULAs in order to continue
using the Service. You acknowledge that You will not be able to use the Service, or any parts
or features thereof, including associating additional Authorized Devices with Your MDM Server,
until such EULAs have been accepted. You are responsible for ensuring that such EULAs are
provided to Your End Users, and that each End User is aware of and complies with the terms
and conditions of the EULAs for the Apple Software, and You agree to be responsible for
obtaining any required consents for Your End Users’ use of the Apple Software. You agree to
monitor and be fully responsible for all Your End Users’ use of the Apple Software provided
under this Agreement. You acknowledge that the requirements and restrictions in this
Agreement apply to Your use of Apple Software for the purposes of the Service regardless of
whether such terms are included in the relevant EULA(s).

7. TERM; TERMINATION; SUSPENSION; EFFECTS OF TERMINATION
A. Term. This Agreement shall commence on the date You first accept this Agreement, and
shall continue until terminated in accordance with this Agreement (the “Term”).
B. Termination by Apple. Apple may terminate this Agreement at any time and for any
reason or no reason, provided Apple gives You thirty (30) days written notice. Further, Apple
may at any time and without prior notice, immediately terminate or suspend all or a portion of
Managed Apple IDs and/or access to the Service upon the occurrence of any of the following:
(a) violations of this Agreement, including but not limited to, Section 4A. (“Use Restrictions”), or



8.

9.

any other policies or guidelines that are referenced herein and/or posted on the Service; (b) a
request and/or order from law enforcement, a judicial body, or other government agency; (c)
where provision of the Service to You is or may become unlawful; (d) unexpected technical or
security issues or problems; (e) Your participation in fraudulent or illegal activities; or (f) failure
to pay fees, if any, owed by You in relation to the Service if you fail to cure such failure within
thirty (30) days of being notified in writing of the requirement to do so. Apple may terminate or
suspend the Service in its sole discretion, and Apple will not be responsible to You or any third
party for any damages that may result or arise out of such termination or suspension.

C. Termination by You. You may stop using the Service at any time. If You delete any
Managed Apple IDs, You and the applicable End User(s) will not have access to the Service.
This action may not be reversible.

D. Effects of Termination. If this Agreement terminates or expires, then the rights granted
to one party by the other will cease immediately, subject to Section 11L (Survival of Terms) of
this Agreement.

E. Third party rights. In no event may You enter into any agreement with a third party that
affects Apple’s rights or binds Apple in any way, without the prior written consent of Apple, and
You may not publicize any such agreement without Apple’s prior written consent.

INDEMNIFICATION

To the extent permitted by applicable law, You agree to indemnify, hold harmless, and upon
Apple’s request, defend Apple, its directors, officers, employees, shareholders, contractors and
agents (each an “Apple Indemnified Party”) from any and all claims, liabilities, actions, damages,
demands, settlements, expenses, fees, costs, and losses of any type, including without limitation
attorneys’ fees and court costs (collectively, “Losses”), incurred by an Apple Indemnified Party and
arising from or related to: (a) any Content You and/or Your End Users submit, post, transmit, or
otherwise make available through the Service; (b) Your and/or Your End Users’ actual or alleged
breach of, or failure to adhere to, any certification, covenant, obligation, representation or warranty
in this Agreement; or (c) Your and/or Your End Users’ violation of any rights of another, or any
laws, rules and regulations. You acknowledge that the Service is not intended for use in situations
in which errors or inaccuracies in the content, functionality, services, data or information provided
by the Service or Apple Software, or the failure of the Service or Apple Software, could lead to
death, personal injury, or severe physical or environmental damage, and to the extent permitted by
law, You hereby agree to indemnify, defend and hold harmless each Apple Indemnified Party from
any Losses incurred by such Apple Indemnified Party by reason of any such use by You or Your
End Users. This obligation shall survive the termination or expiration of this Agreement and/or Your
use of the Service.

DISCLAIMER OF WARRANTIES

YOU EXPRESSLY ACKNOWLEDGE AND AGREE THAT, TO THE EXTENT PERMITTED BY
APPLICABLE LAW, THE SERVICE, APPLE SOFTWARE, AND ANY ASSOCIATED
CONTENT, FEATURE, FUNCTIONALITY, OR MATERIALS ARE PROVIDED ON AN "AS IS"
AND "AS AVAILABLE" BASIS. APPLE AND ITS AFFILIATES, SUBSIDIARIES, OFFICERS,
DIRECTORS, EMPLOYEES, AGENTS, PARTNERS AND LICENSORS (COLLECTIVELY,
“APPLE” FOR THE PURPOSES OF SECTIONS 9 AND 10 HEREIN) EXPRESSLY DISCLAIM
ALL WARRANTIES OF ANY KIND, WHETHER EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TO THE IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE, AND NON-INFRINGEMENT. IN PARTICULAR, APPLE MAKES
NO WARRANTY THAT (I) THE SERVICE WILL MEET YOUR REQUIREMENTS; (Il) YOUR
USE OF THE SERVICE WILL BE TIMELY, UNINTERRUPTED, SECURE, OR FREE FROM
ERRORS, LOSS, CORRUPTION, ATTACK, VIRUSES, OR HACKING; (Ill) ANY
INFORMATION OBTAINED BY YOU AS A RESULT OF THE SERVICE WILL BE ACCURATE



OR RELIABLE; AND (IV) ANY DEFECTS OR ERRORS IN THE SOFTWARE PROVIDED TO
YOU AS PART OF THE SERVICE WILL BE CORRECTED.

YOU AGREE THAT FROM TIME TO TIME APPLE MAY REMOVE THE SERVICE FOR
INDEFINITE PERIODS OF TIME, OR CANCEL THE SERVICE IN ACCORDANCE WITH THE
TERMS OF THIS AGREEMENT. ANY MATERIAL DOWNLOADED OR OTHERWISE
OBTAINED THROUGH THE USE OF THE SERVICE IS ACCESSED AT YOUR OWN
DISCRETION AND RISK, AND YOU WILL BE SOLELY RESPONSIBLE FOR ANY DAMAGE
TO YOUR DEVICE, COMPUTER, OR LOSS OF DATA THAT RESULTS FROM THE
DOWNLOAD OF ANY SUCH MATERIAL. YOU FURTHER ACKNOWLEDGE THAT THE
SERVICE IS NOT INTENDED OR SUITABLE FOR USE IN SITUATIONS OR
ENVIRONMENTS WHERE THE FAILURE OR TIME DELAYS OF, OR ERRORS OR
INACCURACIES IN, THE CONTENT, DATA OR INFORMATION PROVIDED BY THE
SERVICE COULD LEAD TO DEATH, PERSONAL INJURY, OR SEVERE PHYSICAL OR
ENVIRONMENTAL DAMAGE.

10. LIMITATION OF LIABILITY

11.

TO THE EXTENT NOT PROHIBITED BY APPLICABLE LAW, IN NO EVENT SHALL APPLE
BE LIABLE FOR ANY DIRECT, PERSONAL INJURY, INDIRECT, INCIDENTAL, SPECIAL,
CONSEQUENTIAL OR EXEMPLARY DAMAGES, WHATSOEVER, INCLUDING BUT NOT
LIMITED TO, DAMAGES FOR LOSS OF PROFITS, CORRUPTION OR LOSS OF DATA,
LOSS OF GOODWILL, FAILURE TO TRANSMIT OR RECEIVE ANY DATA (INCLUDING
WITHOUT LIMITATION, COURSE INSTRUCTIONS, ASSIGNMENTS AND MATERIALS),
COST OF PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES, BUSINESS
INTERRUPTION, ANY OTHER TANGIBLE OR INTANGIBLE DAMAGES OR LOSSES (EVEN
IF APPLE HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES), RELATED TO
OR RESULTING FROM: (I) THE USE OR INABILITY TO USE THE SERVICE, APPLE
SOFTWARE, ANY FEATURES, FUNCTIONALITY, CONTENT, MATERIALS, OR THIRD
PARTY SOFTWARE OR APPLICATIONS IN CONJUNCTION WITH THE SERVICE; (ll) ANY
CHANGES MADE TO THE SERVICE OR ANY TEMPORARY OR PERMANENT CESSATION
OF THE SERVICE OR ANY PART THEREOF; (lll) THE UNAUTHORIZED ACCESS TO OR
ALTERATION OF THE SERVICE, YOUR TRANSMISSIONS OR DATA; (IV) THE DELETION
OF, CORRUPTION OF, OR FAILURE TO STORE AND/OR SEND OR RECEIVE YOUR
TRANSMISSIONS OR DATA ON OR THROUGH THE SERVICE; (V) STATEMENTS OR
CONDUCT OF ANY THIRD PARTY ON THE SERVICE; OR (VI) ANY OTHER MATTER
RELATING TO THE SERVICE.

MISCELLANEOUS

A. Relationship of the Parties. This Agreement will not be construed as creating any
agency relationship, or a partnership, joint venture, fiduciary duty, or any other form of legal
association between You and Apple, and You will not represent to the contrary, whether
expressly, by implication, appearance or otherwise. Except as otherwise expressly provided in
this Agreement, this Agreement is not for the benefit of any third parties.

B. Waiver; Assignment. No delay or failure to take action under this Agreement will
constitute a waiver unless expressly waived in writing and signed by a duly authorized
representative of Apple, and no single waiver will constitute a continuing or subsequent waiver.
This Agreement may not be assigned by You in whole or in part. Any assignment shall be null
and void.

C. Verification. To the extent permitted by applicable law, Apple may verify Your use of the
Service (via remote software tools or otherwise) to assess compliance with the terms of this
Agreement. You agree to cooperate with Apple in this verification process and provide



reasonable assistance and access to relevant information. Any such verification shall not
unreasonably interfere with Your normal business operations, and You agree that Apple shall
not be responsible for any cost or expense You incur in cooperating with the verification
process.

D. Export Control. Use of the Service and Software, including transferring, posting, or
uploading data, software or other Content via the Service, may be subject to the export and
import laws of the United States and other countries. You agree to comply with all applicable
export and import laws and regulations. In particular, but without limitation, the Software may
not be exported or re-exported (a) into any U.S. embargoed countries or (b) to anyone on the
U.S. Treasury Department’s list of Specially Designated Nationals or the U.S. Department of
Commerce Denied Person’s List or Entity List. By using the Software or Service, you represent
and warrant that you are not located in any such country or on any such list. You also agree
that you will not use the Software or Service for any purposes prohibited by United States law,
including, without limitation, the development, design, manufacture or production of missiles,
nuclear, chemical or biological weapons. You further agree not to upload to your account any
data or software that is: (a) subject to International Traffic in Arms Regulations; or (b) that
cannot be exported without prior written government authorization, including, but not limited to,
certain types of encryption software and source code, without first obtaining that authorization.
This assurance and commitment shall survive termination of this Agreement.

E. Compliance with Laws. Institution shall, and shall ensure that all Institution employees,
contractors and agents shall, comply with all laws, rules and regulations applicable to the use
of the Service, including but not limited to, those enacted to combat bribery and corruption,
including the United States Foreign Corrupt Practices Act, the UK Bribery Act, the principles of
the OECD Convention on Combating Bribery of Foreign Public Officials, and any
corresponding laws of all countries where business will be conducted or services performed
pursuant to this Agreement.

F. Federal Government End Users. The Service, Apple Software, and related
documentation are “Commercial ltems”, as that term is defined at 48 C.F.R. §2.101, consisting
of “Commercial Computer Software” and “Commercial Computer Software Documentation”, as
such terms are used in 48 C.F.R. §12.212 or 48 C.F.R. §227.7202, as applicable. Consistent
with 48 C.F.R. §12.212 or 48 C.F.R. §227.7202-1 through 227.7202-4, as applicable, the
Commercial Computer Software and Commercial Computer Software Documentation are
being licensed to U.S. Government end users (a) only as Commercial ltems, and (b) with only
those rights as are granted to all other end users pursuant to the terms and conditions herein.
Unpublished-rights reserved under the copyright laws of the United States.

G. Attorneys’ Fees. To the extent not prohibited by applicable law, if any action or
proceeding, whether regulatory, administrative, at law or in equity is commenced or instituted
to enforce or interpret any of the terms or provisions of this Agreement (excluding any
mediation required under this Agreement), the prevailing party in any such action or
proceeding shall be entitled to recover its reasonable attorneys' fees, expert witness fees,
costs of suit and expenses, in addition to any other relief to which such prevailing party may be
entitled. As used herein, “prevailing party” includes without limitation, a party who dismisses an
action for recovery hereunder in exchange for payment of the sums allegedly due,
performance of covenants allegedly breached, or consideration substantially equal to the relief
sought in the action.

H. Governing Law. If Your Institution is a U.S. public and accredited educational institution,
then this Agreement will be governed and construed in accordance with the laws of the state in
which Your Institution is domiciled, except that body of law concerning conflicts of law. You and
Apple hereby consent to the personal jurisdiction and exclusive venue of the federal courts
within the state in which Your Institution is domiciled.



For all other institutions domiciled in the United States or subject to United States law under
this Agreement, this Agreement will be governed by and construed in accordance with the laws
of the State of California, as applied to agreements entered into and to be performed entirely
within California between California residents. The parties further submit to and waive any
objections to the personal jurisdiction of and venue in any of the following forums: U.S. District
Court for the Northern District of California, California Superior Court for Santa Clara County,
or any other forum in Santa Clara County, for any litigation arising out of this Agreement.

If Your Institution is located outside of the United States, the governing law and forum shall be
the law and courts of the country of domicile of the Apple entity providing the Service to You as
defined in Section 11M.

If You are an international, intergovernmental organization that has been conferred immunity
from the jurisdiction of national courts through Your intergovernmental charter or agreement,
then any controversy or claim arising out of or relating to this Agreement, or the breach thereof,
shall be determined by arbitration under the Rules of Arbitration of the International Chamber
of Commerce (the “ICC Rules”) in effect at the time of applying for arbitration by three
arbitrators appointed in accordance with such rules, and will be conducted according to the
International Bar Association (IBA) Rules on the Taking of Evidence in International Arbitration.
The place of arbitration shall be London, England. The arbitration shall be conducted in
English. Upon Apple’s request, You agree to provide evidence of Your status as an
intergovernmental organization with such privileges

This Agreement shall not be governed by the United Nations Convention on Contracts for the
International Sale of Goods, the application of which is expressly excluded.

. Notice. Except as otherwise provided in this Agreement, any notice required or permitted
under the terms of this Agreement or required by law must be in writing and must be:

(a) delivered in person, (b) sent by U.S. Postal Service, or (c) sent by overnight air courier, in
each case properly posted and fully prepaid to: Apple Inc., Apple Developer Legal (Apple
School Manager), One Apple Park Way, 37-21SM, Cupertino, California 95014 U.S.A., with a
courtesy copy sent via e-mail through: (http://www.apple.com/support/business-
education/contact/). Either party may change its address for notice by notifying the other party
in accordance with this Section. Notices will be considered to have been given at the time of
actual delivery in person, three (3) business days after deposit in the mail as set forth above, or
one (1) day after delivery to an overnight air courier service. You consent to receive notices by
email and agree that any such notices that Apple sends You electronically will satisfy any legal
communication requirements.

J. Force Majeure. Neither party shall be responsible for failure or delay of performance that
is caused by an act of war, hostility, terrorism, civil disobedience, fire, earthquake, act of God,
natural disaster, accident, pandemic, labor unrest, government limitations (including the denial
or cancelation of any export/import or other license), or other event outside the reasonable
control of the obligated party; provided that within five (5) business days of discovery of the
force majeure event, such party provides the other with a written notice. Both parties will use
reasonable efforts to mitigate the effects of a force majeure event. In the event of such force
majeure event, the time for performance or cure will be extended for a period equal to the
duration of the force majeure event, but in no event more than thirty (30) days. This Section
does not excuse either party’s obligation to institute and comply with reasonable disaster
recovery procedures.



K. Complete Understanding; Severability; Changes to the Agreement. This Agreement
constitutes the entire agreement between You and Apple regarding Your use of the Service,
governs Your use of the Service and completely replaces any prior agreements between You
and Apple in relation to the Service. You may also be subject to additional terms and
conditions that may apply when You use affiliate services, third party content, or third party
software. Unless specified otherwise in this Agreement as related to the Service, nothing in this
Agreement supersedes the EULAs for the Apple Software. This Agreement may be modified
only to the extent expressly permitted by this Agreement (for example, by Apple upon notice to
You). In the event that You refuse to accept such changes, Apple will have the right to
terminate this Agreement and Your account. If any part of this Agreement is held invalid or
unenforceable, that portion shall be construed in a manner consistent with applicable law to
reflect, as nearly as possible, the original intentions of the parties, and the remaining portions
shall remain in full force and effect. The failure of Apple to exercise or enforce any right or
provision of this Agreement shall not constitute a waiver of such right or provision. Any
translation of this Agreement is done for local requirements and in the event of a conflict
between the English and any non-English version, the English version of this Agreement shall
govern.

L. Survival of Terms. All terms and provisions of this Agreement, including any and all
addenda and amendments hereto, which by their nature are intended to survive any
termination or expiration of this Agreement, shall so survive.

M. Definitions. In this Agreement, unless expressly stated otherwise:

“Administrator” means an employee or contractor (or Third Party Service Provider) of Institution
who is an authorized representative acting on behalf of Institution for the purposes of account
management, including but not limited to, administering servers, uploading MDM provisioning
settings and adding devices to Institution accounts, creating and managing Managed Apple
IDs, and other tasks relevant to administering the Service, in compliance with the terms of this
Agreement.

“Apple” as used herein means*:

+  Apple Canada Inc., located at 120 Bremner Blvd., Suite 1600, Toronto ON M5J 0A8,
Canada for users in Canada or its territories and possessions;

+ iTunes K.K., located at Roppongi Hills, 6-10-1 Roppongi, Minato-ku, Tokyo 106-6140,
Tokyo for users in Japan;

+ Apple Pty Limited, located at Level 2, 20 Martin Place, Sydney NSW 2000, Australia, for
users in Australia, New Zealand, including island possessions, territories, and affiliated
jurisdictions;

+ Apple Distribution International Ltd., located at Hollyhill Industrial Estate, Hollyhill, Cork,
Republic of Ireland, for users in the European Economic Area and Switzerland; and

Apple Inc., located at One Apple Park Way, Cupertino, California, 95014, United States,
for all other users.

Apple Services LATAM LLC, located at 1 Alhambra Plaza, Ste. 700 Coral Gables,
Florida 33134, U.S.A,, for Institutions in Mexico, Central America, South America, or any
Caribbean country or territory (excluding Puerto Rico).

“Apple Personnel” means Apple’s employees, agents and/or contractors.



“Apple Services” means the App Store, Apple Books, Apple Online Store, AppleCare, Apple
Teacher Learning Center and other Apple Services as available to Your End Users under this
Agreement.

“Apple Software” means iOS, macOS, Schoolwork, and tvOS, and any successor versions
thereof.

“Apple Service Provider” and “Service Provider” means a third party that performs certain tasks
on Apple’s behalf, such as processing or storing data and providing customer service, in
connection with Apple’s provision of the Service.

“Authorized Devices” means Apple-branded hardware that are owned or controlled by You (or
which Your End Users personally own (e.g., BYOD devices)), that have been designated for
use only by End Users and that meet the applicable technical specifications and requirements
for use in the Service. Notwithstanding the foregoing, BYOD devices are not permitted to be
enrolled in supervised device management by You as part of the Service and may not be
added to Your account.

"Content" means any information that may be generated or encountered through use of the
Service, such as data files, device characteristics, written text, software, music, graphics,
photographs, images, sounds, videos, messages and any other like materials including
Personal Data.

“End User(s)” means those Institution employees, teachers, staff, contractors (or Third Party
Service Providers), Administrators, and/or students, as applicable, authorized by or on behalf
of Institution to use the Service in accordance with this Agreement.

“End User License Agreement” or “EULA” means the software license agreement terms and
conditions for the Apple Software.

“GDPR” means Regulation (EU) 2016/679 of the European Parliament and of the Council of 27
April 2016 on the protection of natural persons with regard to the processing of personal data
and on the free movement of such data, and repealing directive 95/46/EC.

“ISO 27001 Certification” means an ISO/IEC 27001:2013 certification or a comparable
certification that covers the Services.

“ISO 27018 Certification” means an ISO/IEC 27018:2014 certification or a comparable
certification that covers the Services.

“MDM Enrollment Settings” means settings for an Apple-branded product that can be
configured and managed as part of the Service, including, but not limited to, the initial
enroliment flow for a device, and settings to supervise a device, make configuration
mandatory, or lock an MDM profile.

“MDM Server(s)” means computers owned or controlled by You (or a Third Party Service
Provider acting on Your behalf) that have been designated to communicate with the Service.

“Personal Data” means data that can be reasonably used to identify an individual that is under
the control of the Institution under this Agreement. Personal Data may relate to students,
teachers, Administrators, employees, and contractors of Your Institution, such as information
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associated with a Managed Apple ID. Personal Data does not include information that has
been aggregated, anonymized, or de-identified in a manner that such data can no longer be
reasonably linked to or associated with an individual.

“Server Token” means the combination of Your public key, Managed Apple ID and a token
provided by Apple that permits Your MDM Server(s) to be registered with the Service.

“Service” means the Apple School Manager service (and any components, functionality and
features thereof) for an Institution’s management of Authorized Devices, Content, Managed
Apple IDs and iCloud storage connected to such Managed Apple IDs, and authorized End
Users’ access and use through the Web Portal and other Apple websites and services, such
as iCloud, as made available by Apple to Institution pursuant to this Agreement.

“Third Party Content” means all data files, device characteristics, written text, software, music,
graphics, photographs, images, sounds, videos, messages and any other like materials, in any
format, that are obtained or derived from third party sources other than Apple and made
available to You through, within, or in conjunction with Your use of the Service.

“Third Party Service Provider” means a third party who provides a service to You in
accordance with the terms of this Agreement.

“You”, “Your” and “Institution” means the institution entering into this Agreement. For
avoidance of doubt, the Institution is responsible for compliance with this Agreement by its
employees, contractors, Third Party Service Providers, and agents who are authorized to
exercise rights under this Agreement on its behalf.

“Your Content” means all data files, device characteristics, written text, software, music,
graphics, photographs, images, sounds, videos, messages and any other like materials,
(including Personal Data as defined above), in any format, provided by You or on behalf of
Your End Users, which Content resides in, or runs on or through, the Service.

“Web Portal” means the web-based platform provided by Apple that allows You to manage the
Service.
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EXHIBIT A
Privacy Notice for Student Personal Data

Your Students’ Managed Apple ID
With the Managed Apple ID You create, students will be able to take advantage of the Apple
features and services You choose to make available for educational purposes. For example,
students can use their Managed Apple IDs to:
+ Make and receive FaceTime video and voice calls
+ Create and share photos, documents, videos, audio messages, and text messages using
Camera, Photos, iCloud Photo Sharing, Messages, Mail, iWork and other Apple apps
+ Interact with the Classroom App, which allows teachers and Administrators to guide students
through lessons and view their device screens
+ Save contacts, calendar events, notes, reminders, photos, documents and backups to iCloud
+ Access and search the internet and internet resources through Safari and Spotlight
+ Record their and share their progress on ClassKit enabled apps if the Student Progress
feature is enabled in Apple School Manager
+ Use Schoolwork to view class assignments, navigate to assigned app activities, collaborate
with teachers and other students, and submit your work

Apple will not knowingly collect, use, or disclose any Personal Data from Your students without
appropriate consent. You acknowledge that You are responsible for obtaining consent from, and
providing sufficient notice to, students and/or parents, where required under applicable law, to create
Managed Apple IDs, to allow Apple to provide the Service using the Managed Apple IDs, and to
collect, use, and disclose student Personal Data provided by You or Your End Users to Apple
through the Service, including any additional features and services You make available to Your
students.

Apple may take additional steps to verify that the person granting permission for the creation of
Managed Apple IDs for Your students is an Administrator from Your Institution with authority to
provide consent on Your behalf.

Collection of Information

Managed Apple ID Creation:

Apple may receive the following Personal Data if provided by You or on Your behalf to create a
Managed Apple ID for Your students: student name, Institution, enrolled classes, role, and student
ID. At Your option, You may also provide Your student’s grade level and email address. In order to
protect the security of Your students’ accounts and preserve Your ability to easily reset students’
passwords online, You should keep this information confidential.

Use of Apple Services with a Managed Apple ID:

Apple may collect Personal Data associated with Your students’ use of the Apple features and
services You choose to make available for educational purposes, including the information described
above. For example, if You choose to use Schoolwork, Apple may collect Personal Data from
students that is related to activities their teachers assign through Schoolwork, such as when Your
students mark an activity as complete and their feedback on assigned activities. If You enable the
Student Progress feature in Apple School Manager, Apple will receive data about Your students’
progress on assigned activities from participating apps, such as reading a chapter in a book,
completing a set of math equations or taking a quiz.



In addition, Apple may collect diagnostic and technical data on Your students’ use of the Service
including, for example, IP address, information about Your students’ devices, browsers, system and
application software, and peripherals.

Use of Information

Apple may use students’ Personal Data provided to Apple by You or Your End Users in connection
with the Service in order to provide and improve the Service for educational purposes and to comply
with applicable law.

Apple will not use students’ Personal Data to help create, develop, operate, deliver or improve
advertising. Personalized Ads will be disabled by default for all devices associated with Your
Managed Apple IDs created through the Service to ensure Your students do not receive targeted
advertising. However, non-targeted advertising may still be received on those devices, as
determined by any third party apps that You may download.

Apple may use non-personally identifiable diagnostic, technical, usage and related information,
including but not limited to, identifiers, information about Authorized Devices, system and application
software, and peripherals, and cookies in order to provide and improve the Service; to facilitate the
provision of software updates, product support and other features related to the Service; for security
and account management purposes; and to verify compliance with the terms of this Agreement. For
example, Apple may use non-personally identifiable data on Your students use of Schoolwork (which
is not associated with a Managed Apple ID) to provide and improve the app.

Disclosure to Third Parties

Managed Apple IDs

Subject to the restrictions You set, Your students may also share information with Your other
students and teachers through use of the Apple services and features that you choose to make
available, including the services and features described above.

Additionally, if Your student uses his or her Managed Apple ID to sign in on a device that is owned
by a third party (such as a friend or a parent’s iPad), information associated with that student’s
Managed Apple ID account may be visible or accessible to others using the device unless and until
the student signs out.

If You choose to access, use, download, install, or enable third party products or services that
operate with the Service but are not a part of the Service, then the Service may allow such products
or services to access Personal Data as required for the use of those additional services. Certain of
those third party products or services may also provide access to Personal Data to Apple, such as if
You allow Your students to sign into the Service through federated identity providers. You are not
required to use such additional products or services in relation to the Service, and Your
Administrator may restrict the use of such additional products or services in accordance with this
Agreement. Prior to accessing, using, downloading, installing, or enabling third party products or
services for use with a Managed Apple ID, You should review the terms, policies and practices of the
third party products and services to understand what data they may collect from Your student, how
the data may be used, shared and stored, and, if applicable, whether such practices are consistent
with any consents You have obtained.

Apple Service Providers



Apple may provide Personal Data to Apple Service Providers who perform certain tasks on Apple’s
behalf, such as processing or storing data and providing customer service, in connection with
Apple’s provision of the Service. You authorize the use of Apple Inc. as a Service Provider and any
other Service Providers Apple may use, provided such Service Providers are bound by contract to
treat such data in no less a protective way than Apple has undertaken to treat such data under this
Agreement, and will not use such data for any purpose beyond that specified herein. A list of such
Service Providers will be available upon request. Where an Apple Service Provider fails to fulfill its
data protection obligations under this Agreement, Apple shall remain fully liable to You for the
performance of that Apple Service Provider’s obligations as required under applicable law.

Others

Apple may also disclose Personal Data about You or Your students if Apple determines that
disclosure is reasonably necessary to enforce Apple’s terms and conditions or protect Apple’s
operations or users. Additionally, in the event of a reorganization, merger, or sale Apple may transfer
any and all Personal Data You provide to the relevant party.

Access, Correction, and Deletion

Apple provides You with the ability to access, correct, or delete data associated with Your students’
Managed Apple IDs. You can delete data associated with Your Managed Apple IDs through the Web
Portal. If you have questions, you can contact us at https://www.apple.com/legal/privacy/contact/.

Parent/Guardian Review and Deletion of Information

The parents or guardians of student End Users with a Managed Apple ID in Primary/Secondary (K-
12) schools can contact the Administrator to access their child’s Personal Data or request deletion. If
a parent or guardian wishes to stop any further collection of their child’s Personal Data, the parent or
guardian can request that the Administrator use the Service controls available to limit their child’s
access to certain features, or delete the child’s account entirely.

Apple’s Privacy Policy is available at https://www.apple.com/legal/privacy/ and, to the extent
consistent with this Notice and Section 3 of this Agreement, is incorporated herein by reference. If
there is a conflict between Apple’s Privacy Policy and this Notice and Section 3 of this
Agreement, the terms of this Notice and Section 3 of this Agreement shall take precedence as
relevant to the Service available via a Managed Apple ID.

PLEASE NOTE: THIS NOTICE DOES NOT APPLY TO THE DATA COLLECTION PRACTICES OF
ANY THIRD PARTY APPS. PRIOR TO PURCHASE OR DOWNLOAD OF THIRD PARTY APPS
AVAILABLE TO A STUDENT WITH A MANAGED APPLE ID, YOU SHOULD REVIEW THE
TERMS, POLICIES, AND PRACTICES OF SUCH THIRD PARTY APPS.



	HINDI
	ENGLISH

