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TIBCO SUBPROCESSOR LIST

TIBCO Software Inc. (“TIBCO”) may engage certain of its Affiliates as a subprocessor to provide system
operations management services, to provide software engineering and systems maintenance services, and to
provide customer support services, for TIBCO’s various hosted services.

TIBCO may be engaging the below third party subprocessors to assist it in providing the TIBCO hosted services
and support thereof to its customers:

VENDOR LOCATION

Amazon Web Services, Inc. U.S., lIreland, Germany,
Australia, Singapore

AppDynamics, LLC u.S.

Atlassian Pty. Ltd. U.S., Ireland

Blast Analytics & Marketing Inc. u.s.

Catchpoint Systems, Inc. u.s.

Cisco Systems, Inc. u.s.

Cloud Elements, Inc. U.S., Ireland

Coveo Software Corporation U.S., Canada

Dogwood Labs, Inc., d.b.a. StatusPage.io U.S., Ireland

Five9, Inc. u.S.

General Datatech, L.P. u.s.

Google, LLC uU.sS.

Internap Corporation u.s.

Microsoft, Inc. u.s.

OpsGenie, Inc. U.s.

P.T. Inotech India

PagerDuty, Inc. u.s.

Ping Identity Corp. u.s.

Rackspace, Inc. U.s.

Salesforce.com, Inc. U.s.

Slack Technologies, Inc. U.s.

Talend, Inc. U.s.

Zoho, Inc. u.S.

Zoom Video Communications, Inc. U.s.
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