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AM S 3D U YD TR H W& fhT 71 Th MDM IR (3gT., macOS Server T !
TTg-Ue STAR & NHISA YeUH) g1 AT difds 34 3T Tl Bt YAUTaf &7 SUNT HR qob |
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“EITIS” T 372 § TR & d HHARY AT &I HHART (A1 I Tiargsy) forg gar & Wrdr
USeH, ISTEI01 P g, YR &1 STa=ITI, MDM Uifawif @ srgets &4, 3iuss wid # feagyg
Sieq, gl Wiieq, 3R 3 Tefdra Farsii &1 fsared - & o Sis1 T |
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«Apple” &1 5 31f 8, 5§ db st Ay et fopan T g (a) SR, Te 3R cfer smfkeT
TR (@S BT BIGHY), 31T SR b 5T AR ey 851, I e, SR

SMARDT 3R g A wid fafewr srefiey &=t & fog Apple Inc. , Sl One Apple Park Way,
Cupertino, California 95014, U.S.A. T fRIA 2: (b) HTeT a1 29% &1 a1 st sl o Wl &
faT Apple Canada Inc., ST 120 Bremner Blvd., Suite 1600, Toronto ON M5J 0A8, Canada H fd
%; (c) W%Wﬂ‘ﬁ%ﬁl’q iTunes K.K,, St Roppongi Hills, 6-10-1 Roppongi, Minato-ku,
Tokyo 106-6140, Japan o f&Ud §; (d) iTeferar iR geficis & fya Tt & ferg, o dia
F iRy &, U 3R e & A §, Apple Pty Limited, ST 20 Martin Place,
Sydney NSW 2000, Australia & fRId §; 3iR (e) 3= g+t 2= 3iR &= #, S Ry =i &
1%*111 g a1 Iuas % ﬁﬁ S ’CIE\TJE@TH :@ % & 1%*111 Apple Distribution International Ltd.,
Hollyhill Industrial Estate, Hollyhill, Cork, Republic of Ireland ﬁ@ﬁf%l

“Apple Services” WW% App Store, Apple Books, Apple Online Store, AppleCare, 3R Qﬂ“\fl
Apple ATl St 3 3 d IuTNTHarsi &I 39 Y & ded e ol

“Apple Software” &1 31 § i0S, iPadOS, macOS, tvOS, 3R watchOS 3TRfT Rer AlgedmR
1 3 dIG &b HWDHRUT|
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«3fRrpd fEargw o1 3rdf § 3 wfira a1 gz & TR Apple-5TS &1 WiSae Sl TS Wi
g1 = & §, o aa sifiigra SuaiTaratsil a1 SIAfd U SUaTdhdisl gRT SUaT & fore
31 foran T &, TR o JaT H S &3 fow diva g1 T e & forg, S fearsw foret safda
¥ folt fEarsa § (S, “BYOD” fagw) 3= Ia1 & U1 & =0 § FAfierr ard fSarsy usieq (o9,
fSargy THie AT T HIRBTR far Tam) & Amie- B SgAfd T8l §, 519 a & Apple §RT 3T
forfaa & =1 fear mar 8, oMk 91ht fSarsy Qa1 & sis aras T 811

«JfRIFd STANTH AT BT A YD TR & HHATRA! 3R SI&fId HHATRA! (F1 FaT Uerdn)
8, 3R TS MU TRIM HIs Bied &, af “HfFd STARTHAr & dgd YHIIT STdex, YWR HA
I Blaex 3R FAARE ft =nfya g1 oy feft o Tom SuanTal &1 3rHd SuanTEHarst @
Tt H =M B & T8 SRy R Ihd &, o Apple 30 fadds & TRt ¢ Tehdl ©; Afdd, 39
URUTST & @13 Ht 3= &t Apple 1 d foriad wgdfa & fomm =mfira =gt ghmi

«Irft” &7 31 39 Tt Wt 3R ST ¥ § St Apple $t afegd IFRR &1 R & SHR IdT
F UM &S ¥ H AAIHd § a1 U fobl T § (S, App Store & UG) |

« AT SHARY BT 31 I AN T g o fhfl TRIM T 3R F A19-T-Ye TR HTH B € 1 JaT
30§ 3R o] S & et SHeRY dob-ia! Tomel! (SR, VPN) SiR/aT JRIE arafds aieR
(O, HIARe Ha 7 o1 ugd) H siialke Iudi o1 ugd fireh g3 ]

«fEargy AHiET AT &1 31f § Apple-FiSs fSarzy & fow IfeT, 55 a1 & UM F AR W
HIFRFTR 3R Faiftrd far o wvar 8, S fEagy &1 SRS Amie varg 3R fad fagy &1
ﬁﬂw%ﬁ%ﬁg@ﬁﬂ,mﬁ&mm,mmw MNHTES Tl BT M §, foeg
KLY |

«gEATdw” DT 31 § Tt a1 3 fAfRIyard a1 c=diael St Apple 31U AT & Ty H ITANT
¥ iU yeH o IH T B

«3ifo ITERTEal AR SFFY” TT “EULA” BT 314 § Apple TR & T Aitedar amd
ey & Fad 3R 20|

“y&fRa Apple ID” &1 3712 € JaT &1 ITANT b 3T GRT S 741 3R fafaifora fowan ma
SUAITEdl @Il (PR TR, Haiey, Aicd 3R TJud fd 8, afe =1 ao Hfd T8t 8)1

“MDM JdR” T 31 § 31Uk (T 3T 3R ¥ B A aTat ot T verar &) wanfira ar fgzmn
T 3 HugeR g Qa1 & 1Y TR B & fore Ay forar man g1

“3JIFHd TR BT dld §: (a) TS MU Pis arg (Aufdr €, @ st il arg= SRR 3R
JHIION A UréR; (b) Afe 31U Bee Ie arell U &, A 3MUds ¥, CSHIS A1 7S (AT HuH!
& W g1 Fg=0T aret M, SSHT 1 §18) & ded dIferd g arell aled JufT: 4T (c) afe 3
HfYgrd fearzal R ufasfid Tu Mie & UU Iuds HRId § (S, UTse-3HTth-Td UeTdl ot iPad TR
3T TU-STRA YT TUTTeR ST FHRIT §), <l 310D e ol S fSargy R ufdsfed tu
s # U VU &1 STANT BRI &1 9P 3raral, T Tt T Apple STAWR TR AT S (S,
HeH U &1 fIaRon) &1 Udf & SR Saau 3R faaikd few o= afgul siftie sHert & forg,
3T BHIR JSHRMA (a) 3R (b) H FATY T VR F FHeid-Serd TR BT 3Ry PR Fbd § 3R
Apple 3@ WHTd ¢ Tl &; gTald, Apple 31 Ugd ¥ faRad Jgdafd & fomr w18 off SRmM g9
givHTST # =nfid et foear S|

“3JTHd ITARTHAr J I MU STHd TRIM & HHARAT 3R Saferd HHamal 9 g
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“SATRIT ST’ BT 31U § I8 ST DT XA 39 S8y & dod SR & =0 # fheht safaq 31
UM B34 $ g gifrd =0 @ fbar s 1

«yfasfia ¥y Ms” &1 a1y § 99 Apple-siTs & fSarzq &1 fA5ermr Va1 & gRT Hb I 39 RE
HIFPTR BT STl & T (a) Wiy 1 IR fEa1sd o 3y off= g1l & 3R Rivrel Yfwereb # <iep
BT § IR 18 ot 37 ToRfET Rived HrIfeTdal IR Ugl g ol ¥ehdl g; 4 (b) fSargy Te-goR
aR1 FAolid T8 forar S Iovdr § (919, fearsy ot AT Mail Tu o1 At hafRrd & Iry SR
8 T At B, st Apple ID & GRT App Store T IR T &} &1 ST Ibalt §, IS

«Jqr” FT 37 § TTferd Magd fSarsy sy AHie, Ireft & IfIUgr iR UsH, ueferd

Apple ID & AT, IUTNT 3R UseH, TS TIdl b IUTNT 3R 3= Jaiferd Jarsit & T Apple
Business Managerﬁm(aﬁvwwsﬂ%mﬂw FHrafddmdT a1 YauTd) ST i 39 orgey o
AR foar mon g, fored 9 Aida 8k o it TaTd a1 o Tnfiret € f1% geT Suds SHram T ]

“Wgﬁ”ﬁ&ﬁ%ﬁﬂ?ﬂﬂ-%ﬁﬁ@ﬂﬁ%ﬁﬁ%eﬁwsﬂuﬁ&mﬁﬁé@mw
FRAT

“JdR AP BT 34 § YS! eI Foil, Apple ID 3R Apple GRT UeH T 7 farsht S &1
TS STt 3TU% MDM TR &1 JaT & 1Y Golidd U S &1 AT ST §1

“3TY,” “3YePT,” R “TRAIT” BT 312 39 Yoy & A TR I 71 g ¥ 721 & oy, I
30 I HHAMRAT, SIS HHARA, 3R a1 TeTdl §RT S et BT SUT HRaM & g
ITRER BIdT & S IDT 3R T T I8 BT STANT H3A & fo1T H¥epd grd g1

A S: 3R Y Plg JAd-Uel JaT Uerdl g, at MY o TR & 1Y SR B 3B & 3 3MUD! 3
SEY T TR B 3R HTTH Uh HGRITIS & ©0 H SIS+ & 18 Hg1 ghm adifeh Sifispd
fEargat &1 wfira T are ok U fEargat o) sifitird Sudiedtsett & faalkd & &1 gieT e
I AT & fo a1 & i ST A ¢ |

2.  9al ATIDHATY

21 a1 T ITART

a1 HT IUINT B B W &b T T, IR WHR Hdl 3R Jgafa a1 § f:

(a) TRITF B! Had 3T SIS GRT WY FT Y A TAIoH! & forg 3R I8 adier ¥ 3R gaft @y
HTLA SR AT, SR gxardell & TR a1 &1 SUAN HRA Bt A ;

(b) TR BT Tl (AT 3P foat Ht ) o7 IuaNT fomelt TR-Br, Faw-fovg, srfad, an sraurfe
Tfafafy & forw e Bt argHfa el §;

(c) URIT D1 JdT & FUTNT B} AT et fPd STTNTDIHT 3R ST STANTHI3H GRT
31 fEaredl &) Tafiid 3 & forg g1t 3k gl vell (el sFuu Wy =  orgrfa Ry M &
3faTaT) & forg T At & forg =g, ofR T Suaiaatstl gR1 iftidd fEargsl & waft Suan
& 1T T STRer 81, U fearsy ) vefia gfaersit & forg Sughmedtsit &t geafa o sk
3% IFId TSR ITA BT Ht TR BT ITREIE BN 3R ITRGIAE 3761 ab WA ! o;
(d) TR I A M (3R 3rgwd Febra o Tt 3rgd IudvTebdr) o fe1g ITRardt g, 3iR
ISP AT BT GRT B ST aTelt HTIagal TRIF gRT 61 g3 A S, 3R TRIM (ITdH
A o & sifafea) Tl @t wrarsal & o Apple & Ufa ITRem! 81|

() Wmmmwamwmwmammmmm
DI gRFTIRT FRA & fae wt srawass fieR iR wgaAfaar ura S
(f)W%WM@W%WW%W@ﬁ@W%WWWéWM
& I9ANT & fore ang aft =rdf &1 re e,
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(g) TRIF U7 31fipa IuaTewatsil §, ST8T 3HTavge® g, Usiferd Apple ID S 3R Apple &1 Uafid
Apple ID & T FaT Te™ & (FORH SafaaiTd SeT &1 STINT 3R TWRATd AT §) Bt AT o
¥ foru gt emawus PR 3R TgHfIaT U BT,

(h) T JT & HGRITIS| P SIS Tobdl 8, A had dd Sididh I8 A T P HHARY

1 ST HHARY § AT TR B 3R Y BRI B I8 a1 YT €, 3R TR T Ueff &l Had @rar
&Y & ILAT T SIS Fobdl §; 3R

(i) TR ! Had WY & (3R Wd & 3gHd el & o) siialke wreaarg & e $iR g
TR & I8 | JaT & IudNT & Sl § SR Jairg ueft (“srad Ferr & gy &
TR (c) H 3T MU 3 fera & sraran) ! T fSarsy a1 Sa1 Iuds &3 &1 Al el
® S a1 gR1 <l 1S Jaref a1 TSGR & WY FHSBA BT § AT BT AH 3T § I IaT B fopdt
i TRE IUhIT Bt 7, 1R Apple gRT feifed & srgur wgafa & 12 8l

22 P33T JHd IUANT Tl
WWWWWﬁWW@H@WﬁWW% o sFfiigpd vawr, Aead
&A1 TR SIS ST, 1 gHIaTYUl DTe SUde ST [N &, Afdh S5 adb ATHd ol g| Tar
A BT D13 T Apple 3R ITH AEIY TeTdl & 3UBRI BT Ieaidd g1 39 ey § WY =Y
T AT B P 3reTTal JRIT JaT BT AL T, [, Jremepur, fh=1g 1R T, 3rgTe B,
fIaRUr AT, B B, TTRHRAARAT 1 ST SR IUANT Bt AT el S FebelT, TT =T JaT

@1 3TF fordt it geep) ) fpaft gefta-uer & fore Suas 8t R Tehar| TR ggafd Sar g fb a8
AT BT IUANT GST B, TAlSd B, TAd I &, GAIER A7 TH T UgdiH a1 AHifdhd Habr
¥ SraTar e o M B BT ST IR P R 2 B, 3R Apple VX Rt +ff @ &1
SRAHR T S HRA BT AYHR JRF&rd @dm § o fasdt s fyesra an safda & A a1 uga &
Y YR 7 AT URgfcl 8141 A1 ST Ghdl 81| AR HaT o 1Y, 7 a1 a7 Apple AGCaAR T faret
3 T Apple TTdTR a1 Mt § a1 390 gRT ar faret +ft QRem, fsfiored gwaer, fefoea
SIIBR YaeH, FeaTa a1 YHTONHRor JUnferdt H SXay gl B, AT 3 DI THT B o fod WeH
T BN 3R 1Y fodt ST T, ARG G, fodt siiqd dwi1 a1 AT Jgai
& Ufaffer (45 C.F.R § 160.103 & TRUTT &1 773 dl & SUR) IT WA dT YaIdT a1 e[ g,
o T 3 91 ¥ YA & % 98 Ja1 & foreit-21 g, TraRe a1 3 JfaeT &1 IuanT fart-aft
TR WRI AHSRI” (45 C.F.R § 160.103 T GRUINT &1 T8 Tdl & TIR) AT ARL BT & dgd
THGE WY ST DI T, WK B, I@RAG B T THIRA B3 & (01T ot Hm a1 fopdt oft
T I START T8l B, ST Apple DI TR AT fhat Jaild-Uel o1 TGS Tgai S AT 3=l
R Apple B T WG MU= ST & i 9T 39 ey ¥ WY T Y ygH el fovy 7T
Tt 3iferpR QR § 3R Apple gRT fAfgar, fadem grr, a1 3ot #1830 ATz ag, wfaRer

1 R, o AT fdf-ifgd UaH gl fht ord g

23 IR BT IUANT

TRITT TR Tp BT IUUNT Hadd TR B MDM FaR BT JaT H ATHIST B 3R I feasy
T T BT TS PR P ST P (o A BT TgAfd a1 & o 3ifiiepd fearsaf R a
VI ST S I8 SMfAHd ITARTHaisil 3R 3Hd SUdNTHdrsl gRT SRfe w0 ¥ "fehy far
AT g1 GRIH 370 VaT STl B BISHR, ITb T <lb B! {37 fAepra &Y uer a1
YR et H a1 fredt o P & a1y I T1E e} HR B Wenhy ST 31 SR 0 R
TNH DI R 3R MU-HdT BT GRIEd T & fore 3ferd Iury w7 SR I I B BT TgAfa <
g 3R ITH DSTTS F1 TS 8 1 TR & UMY Ig A BT RUT 8l b I 1Y FSITS D1 715 8
Apple 3% fade I forlt off g TR S &1 I T e A o1 PR IR a1 g1 39d
Sffaad, TR JHZIAT § 3R JgHfd a1 § o IR b of fhR T SRe BT IR i T &1
JYINT B P} TRl &1 THIFId BT §e 9 b PIs 797 R elbd MDM Tk § g1 SrsT T 81|
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24  EULA & faag iR =rd

a1 & geh & U H, YRIM ITF SHfAHd ITARTEHarsi 3R SAd SudrTamais &I fadt fearga

R YA RS Tfehd fHT oM o1 ufehar ¥ a6 Apple TteddR & e g 3R 2df & WieR

B & 1T He1 I Tohdl 31| TRIM JaT D1 37 YAYT BT UGN I G HR Fehdl § oId db

TRy Y STazaharsit § gad &l &:

(a) T¥ Apple THEITR &1 IaM aTdt 3G fEarsl w1 uRkfaeH siftierd SuarTesarstt SR srra

SUNTHAI3T B! HRA Y Ugd, TRIM & HTAHd Ui &) Ta1 & 99 Ui TR Apple IITR

& AU EULA &1 WIHR A1 81T,

(b) 3R Apple TTFEITR & I EULA §¢d 7Y &, df TR 3u= 3if¥igd ufafAfd &1 ¥a1 & 99 uica

TR @eq 3R FaT BT SUINT SR @ & 1T Apple ¥ a1 fiid IR T¥ EULA &1 3d WIHR &

¥ foT g &t Yeufad I 81 TRIM WHR Fal ¢ b 98 ITb MDM TR & TrY ffafkad sifiigpd

%}Bﬁﬁwmﬂ%ﬂ@mwmﬁmmwwﬁﬁ@wmﬁWﬁW
SIGIE

(c) T T8 AT Fx & foIT ITRard § I T EULA Sifigd Suaimearstt 3R Sad

IUANTE i & UeH fy Sd €, SR I8 6 Ud® ified SuanTdar SiHd SudrTad Apple

AreatR & forT EULA & FomT SfR 2rdf &l ST € SR 39T SIUTer &l §; 3R

(d) TRIF ITF SAIHd TSI HTHT SUTNTHAI31 & Apple THEITR & ITANT & forg Faft

IR WP Tl B U B 2 STREMT 81 B JgHld aT 2|

25 foama wEiwu
TR fEarsy Amic A Gem o o wt siftrera fearsw &1 gafdera g S ok U fearsy
&) fpalt ot T A gl vall ) gfdehy B & Ugel 3¢ a1 4 8o & g JgAd g

26 Ol @ TRt

a1 7 grdt ) oIty o € 31em Tgdl B, 3R SMUhT IUUNT 39 ey & Ufaedl 3R Ja1 # U @ik
Qieb! &b IUUNT b1 PRI B areht el (aTegd AHedl b1 2) & AP SIT g1 37 3o
FARIS! B WG & AABR R I W Ugd o, I 4d1 & T1e0H I Il | Ugd § 9o
&1 afegH Il 2l SR 39 ey & ufase & oiefiF, g8 Jar U] fSarsy smms-He o1 IuanT
IRP HYPd ST DI T FTANTHA! SATSAHC 3R Apple 1D BT ITART T fIHd
IUAITEarsit 3R U IUTITHarsi & Irrft srdfed & &1 gfaer Sdt 31 3y TR fopaft o 3w
¥ 3ffipd SuaNTD ISl 3R 3Hfeipd fEarsi o1 YU 3raTs (A1 R X bR § 3T R Yebdl

& ST8l UT App Store TR TT 310 Hg! ATHIS ¥U J IUa 7, T8 Rufd H1ft +f 9o gl g1
! & T ¥, 3110 I8 gHerd § ok Wenfa 3a § % frsht sifiigra Suaiesal ar ergra
JUANTEH Al B BIs G TR IR & R, I8 TXId AEXITRUN Bl §, 3R 31T TH HRaTg &
ﬁwﬁwaﬁmwﬁﬁw@wﬁaﬂm| 3y Tt gaft Wil SR ary wraf &
3FUTE & T Ot aRe StRerdl €1 fe 3d Ja1 & T & T4 H IRl &) Tiled a1 39 W Ugad
€, a1 3110 3T 91 & Yedfd <d & b 3 ury 3= Sifirpa IuaiTaratsdl 3iR 3rHd SugiTahdrai
DT 3R I Ut a1 3l T WHR B BT HABR § 3R 3T 3 el DI WIBR BT | 3T T8
Wﬁwﬁﬁ%%ﬂaﬁﬁm&ﬁﬁﬁ%:wqﬁl MY 39 91d & forg wgafa
33 ¢ fr omg forg <=1 & Ao € asl @ arex areh fafd T8t &3 3R 71 € 3ads U1 3 BT
SfYBR TT &HAT g1 310 39 &1 B! TAN od o (b T Tt off S & B a1 IRh & verarsit
ERT a9 fory 7 ufaeet & Ry deT T8t B3

27 OARIUS G

JaT & TR 3 IUANT & AT 3T 3 FaRITIH| & oI TS Wi §1 bl §, STafh
Apple STTRITYS W ! YA T FR JHdl 8| T FTRITTS WId Th 37 SUTNTHA! AT 3R
UNIdS &1 U YIS gRT, ST 3T Wi § i1 SId 3T SIq=iTIeh Wid §-1d &, af 3% gRI
T Iua 11 areht AaT &1 Joft gaemd 3k wraferdd T8 @ & e wem & & S, iR
319 Ifed U W 37 AT Wl DI J&H B3 3R 39 Wl & Jaie & gt nfafafert & e
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SRR B (34T, TR B WHER B SART &) | 31T WPR Fd § 3R YeHd ad & (& 39

IR WTd BT SUANT Had WIdl e 35391 & foIe JaT ab uga- R Yafrd o= # fan

S Gahdl & | Afe 31U s JaRIUD WAl BT &d 5, df 7 df SATID! 3R 7 8 TaRIIS DI WY

mﬁw@ﬁ,ﬁmwwwgﬁ%ﬁ%%%wmﬁw
ST el

2.8 WSl Apple ID

JaT F T &b T H 31T 39 3IeY 3R XA b IR U 3gHd SUTITHai3l Bl uga U
HRA 3R I9F IUTNT & e Taiferd Apple ID ST Tohd &1 304 3HT SUTNTH TSN & fod St
gfaensit 3R FHraferdmdl B Ged BT 8, T8 99 HRA & o 3R Taiferd Apple ID & §9H, SUANT
3R TeYT B & forg 3y e il

Tl sifiigpd IuarTewdl & ITaT & e Uefid Apple ID 9H & T Y SH&RT &1 saadar
Bt 8, ford ot et <nfire 81 wedn 8: 7, URanfad YT, Urds, S8d Udl (YU & i), 8k
W TR | 3P A ITARTHAIST & Tl DI YRI&T @ & T 3R SrAd IuaNTdhdfef &
TS M ¥ HTas ST B B 39! TR &1 §1E TG & oL, 319d! 39 THGRT &I
Y=g T 91feT | 319 TEferd Apple ID & Had U+ fidRe a1 Yo Wefid! & S5
Y 1 HId U 3MfHd IuATwHarslt & o a &R Tbd g1 31U 39 91d &1 YgHfd od & & M
3 SifIpd IgaNTafel & Ry o forell @1 +ff Heifird Apple 1D TTR 3, I2, GIaRT ST,
PRI R &, T W &, T 301 Ugd ST BRI b1 1A el Bl 3T a1 H Haferd Apple ID
3 TR Ghd &, S HR T §, T1 8T Thd § (99, Afe i Sifidd Iugiewdl T 818
dT’, )| Apple 31U 3ifpd IuTNTHATS & forT ST o Wb aTal YT Apple ID &1 T&
3R ot W1 B Yag farzal &t e &1 Aiftrg & &1 UG R Taar |

Tfe 3T T3 37 B3 & AT 3T TIRITIS!, Tee/eh! T W &1 3T Apple T8 IUTR HIA §,
dl 3T Apple TaT &1 I 31feHd ITANTHA! & YSTId Apple ID T Hag @Al H ST GG B DI
TeHd & §, 3R Apple P1 a8 ST 3D 3IR/AT 3TUF HTUFH T SUTNTHAI3T & Apple JaT & FUTNT
& Hee H Hopford, JUBIT 3R TR 3 1 AgHld & 8| 31T U 3Hepd IuaNTdish 1 o
Apple 91 &1 Ugd 2d § IUP ATYR W, T8 AT BT 3MUHT ITREIIE ¢ fob 3117 3R 31U
3 STANTEH Al Ud® USTd Apple ID & T AR HI! &1 UIaH S| TG 3% TIRITID,
Yeit/eh g7 W% B fI=RY Apple a1 IR UG 7, @l Apple 3T0% 3HfI%Hd IuNTEHArst & Apple JaT

¥ IP IYTNT & IR H YdIg B Thdl g

29  3Jud T 3R U SuaTHat .

3 Y P Al b e, AT AT SR 3FHd STARTEHAT 3TU% W & dgd JaT IR Ugd Jabd
8, USferd Apple 1D &1 IUANT SR fafaem 2nfid 61 8 (T a& % Apple §RT Ugd ¥ 3iR fafad
T 3T 3relT ¥ WHR el far T 8| U8 3MUeT IR 81T b 3rqd e SR Srgd
mw&aﬁaﬁﬁwwﬁaﬁwﬁaw&a&awmﬂﬂmﬁmaﬂﬁ%
TNo3MT Apple P Ufar T IR €1 TS 3mT @1 MU 3R T a1 USTdT) Apple-5iTs & feargat
ﬁﬁ?ﬁﬁﬂﬁﬁh@ﬁ%@%&ﬂﬂaﬁm%w&laﬁ% a‘rmsﬂwwuﬁﬁfﬂamaﬁi
YR < § 6 3rwd Fiaera 3 smus! TR fEargw sien & forw siftrgra fovan 8, sik o8 fs 371
fEarga W amuesT A 8, 3R g fob 3rgAd e (3R afe am &), O 38 AT SuNTRdian)
DI 3R T SHMUD EULA WHR A BT YFR 81 Apple I S1Al & SHTABR IR @1 §: 30
W & [gdes J a1 B 3 Gfaurail 1 braferear & ferg WS T BT ST 17T FRIM Su
A BT (A1 AT SUARTEH TS HY UgT a1 SUTRT BT 3T & Tebdl 8, 3R gHd T
T AT SUANTH ISt &1 [t off e 3muds @rd & fAdTe & g smae! we|
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210 3(USc; TERWEE & fore #Ig gud= 7gf

Apple ST forelt e & fomelt +ft o gt e &t 718 [aT (@1 39 ot off o) 1 e, 98w,
IERIEGH aaanw%mwﬂfﬂamw%aﬁ?mple&muﬁrmﬁnﬁ?ﬁﬁuu&@q%
mqﬁm&ma‘rﬂﬁmwmm% Apple TRIH &I ¥a1 & fHar 4t 3gse &I
TP U A TR 81 3AR Apple 3UST IUT HRIAT B, dl 39 e B! Td U U< & Fafa
B & O b b HUST e 3{eMT S P Y A &1, TAT 814 W I ey 1 d AN | SRR
DI ATST ITAK HRIAT ST & df ITH T Yfaemd, Fard a1 srafetemdl g1 b § of yal § g1g
S aTelt gfamaf, Jaref a1 HrIeTwd o 3T 81 Apple TdT & AU Hig WRW@ME, dH-1H! T 3=
TudT yeM S & fore aren 8t 21

211 - qa1 yerd

3T fargt a1 TeTdl BT IUINT B B STHTA Had a9 § 3R JaT Uerdl &1 41 % Ugd 3R
IHT ITANT 3BT 3R F 3R 37 Tl &b TR a1 Sl §, 3R T 3D 3R al Uerdl & s
U Trat & 1Y T TeR} fifad gasia & 3idiF 8 S Apple & Ufd &8 A HH Id-! UfdeeTds
3R GReTED § S Tgt Meufid ot 718 &1 a1 & Fay 7 fpft oft Yar verdr gy ot 718 fopdt oft
HATs RT3 Y T I B arat fovdt ot e Y amuds gy e wam A Seem, iR Ut
Tt wRarsar (@ farddt off fAfssmadn) o fore Apple & Wi SARGT ST (JdT ST & IT-1Y) I |
wW@ﬂ%ﬁ@mmmWﬁquWuﬁﬂmﬂmWsﬁ%mmwﬁé
IHIH BIdT 8, O Apple 3O T JaT UeTdl & SUANT &1 IR dRam &1 HfIHR JRIAE adT 71

3. UM ® ia

TR 57T UfafAfi B 8 iR 3y < g fob:

(a) TRIM & 3ifpd UM B ST®T ok I 39 3gely H % B SR IRIM B 39 Say

& Fradl 3R gTR@l & ST ¥ 9 916 HRA BT HUDBR ¢;

T SIS 1 a1 & IUANT & &Y H GRIM GRT Apple (A1 39S UG SUTNTHAT AT SAd
IUANTHdl) B IUAH BT T3 JH BRI T, T, IUFE, Wﬁ?l{ﬂf%ﬁ%ﬂ%ﬁ 3R
TRIT GRT Apple B! IUAH B3 T8 THBHRI & Jg¢ H, T TH BRI H frad) i sgang ot
I XA Apple BT I

(c) TR TdT BT IUTNT HRA 3R T Y BT Al b 1Y IAPBT SUTSH B o oY 30 HfRrgpa
Tfaff, aeiest, Jar vardrell, sfidd SuaRTHarst, 3R SIHd STARTHarst, 3R SIHd
Rl R FRRE T&T R STRam g

(d) TRIF a1 & Taier & gt AT, g, B1fat 3R SAIRE, SR IR gRT &t 718 Mfafafiry, sad
3R 3ifrpd fEared & faw gt TRg SwRard gI;

(e) TRIH, T & IUTNT 3R ST & IUANT 3R T & Wiy &, for s safdavra et ik 39 dar
& ATeH ¥ g o A B, Thd aR IR MU= 3R SeT WREU ST (o RIugE urfefarde
3R 27 30T 2016 P TGN ST F T 3R 3T ST P Tod VIR & & T B aR
IR qY T 1 JReM & e 9918 TN H1ERE & fafaw (Ev) 2016/679, 3R AR daeh fafdw
95/46/EC (“GDPR”)) & UIa- & g SaRardl 81T,

() SafeRTTId ST § Haiferd 3roet fafafey & forg Feym IR 8 (3., Al SeT ! YRigrd
TG, 3BT AR 31, 3R 39 a6 Ugd &1 i &A1, Srgferd Tifafafy ot Aepury ok 39
fAge anfe); ek

(g) TRIH 3 3IEY & T8 TR P Xl BT U DT R ST Gl Bl R B |

4. Qa1 gD g1 2dl A gedd

Apple 3T SIaY BT a7 3R il DI fhlt off THT Saa a1 g1 T HT SUINT SR} 3@ & g,
YR DI 310 P Tl b HIeHH A 39 3 B T3 SMAIDb IS a1 il DI WHR BRAT
3R I YA BIFT A & 3R 3MY 75 I arsil a7 Uaf & JgHd el 8id ©, o Jar a1
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39 B R Y 3 gRT STINT BT STH Y Apple gRT FaifSd a1 GAI fobar ST ghar g1 3
TeHld 3a ¢ fob Ut 1€ Srgeie Tl b1 SHTUeh Wiopfal T Yol Seideii B0  fbar o Febal B, orgd
TS for it T o ST Pl b BT A1 U8 Hd & T 541 aRE & de IR okt o3l T g

5.  gfogfd
WWWWWW,&WAppIeHﬁWWWGﬁTWHWQ?W,GhTAppIe
F IRY R, 3P T, SffABINGT, ST, Geaifir, W sraudarsi 3R sifipd
gfaffeat (Td® "Apple &faald uer) &1 e ud® 3R Tt g, g1, Seiia, &fa, sag el
AT ¥ B & fore werd &, ™ famn fosdt i & aota &t B SR sierad &t ard, (IHfe®
U, "ﬂﬂﬁ")wﬁa%‘,GﬁwApple&rﬁqﬁrU&rmWW%GﬁwﬂﬁﬁW@rmmm
Taiferd & (a) 39 ey H fpu 7T vwom, e, <1, ufafaftia ar aRdt &1 eimues g1 3w,
(b) 3T gRT (PRIH 3Muds T YSTdT, IR, fehd UGl 3FHd SUTNTGHAT SHR/AT
&@HWWWW%@W%{T@W:@% g1 BT I, (c) Tfdiepd fearzar,
fSarsy e AfET 3R/AT MDM ek & 3muds I, uRfaeH a1 yse & aR # grd,
W aife SudivTedt & aral gied Al 39 de Wftd 781 §; (d) e fearsy, SgaRIus® @,
USId Apple ID BT UTaYT, Usie SMR/AT UGN, A1 I, 3MR/aT a1 & g ot ST & IR o
fareft oft sifam SudiTeat & aral wfed s it grar, Afts 39 a a8, SiR/a (e) SAfamTa St
&I 3O ITANT T Yee I Faiferd w1s i aaTl Apple 3t qd foriaa wgafa & fomr oy fosdt oft
g1 § fft gefta-uer & ary fdt e o1 v srgey o Uawr 98t &% Udd § St Apple &
SHABR BT YT Har g a1 faret Hft Tt I Apple T Apple & it &faqfed ger &1 a1 ST B |

6.  3afy 3R FHUA

Y Y BT Al I IR U Y& gI1T OIF 3177 Ugel! aR a1 & 3 e P WIHR Hd g AR
Apple GRT 3T aT /A B URING Ffehgur fafy & & R URMAS 31afdr (1) 9 & g 918
ST B 1 TP §TE, 59 SIS BT ! & 1Y 3P SquTa & 3HefiF, 39 eyl B1 fafy wanfera
Y TAR T (1) TS B 3Gy & g FdiHigwd g1 S, 9id e o 39 3y & IR 4 ugd
TG T51 foh T ST G U8 39 Sgae DI 3o gfaer & forg, fed off wror a1 fomt sRur 5,
wgéﬁmiGﬁﬂmﬁ%@mﬁ%@aw%mumwaﬁmmﬁ$soﬁ?aﬁ
) |

3R 39 fawd BId §, I Apple &I TE © b 30 39 3rgay & ot oft uraem &1 uree e

# fawd gU €, O Apple 310 Wdad WR, 3MUD! f9 1 L1 fST: (a) $H S SHR/AT 3TUS WTd B
AT R Tl g; RAT (b) AT (A1 I fpdt oft R a9 uga & Fcifad &= g a1 As
JHhdar gl Apple Wﬁmaﬁ%wﬁuwmw@m @ foaft oft o= or gl ot i,
fcifad a1 s %A @1 SfIBR JRigd a1 &, 3R Apple am%qﬁrm%eﬁq-cﬂnu&ramﬁr
TR 8T BN SR 8 T SebRT BT a1 Rl ¢ 3R AT Yar 4 H §dIg T 3FER
3ISY P Tl B WHR B § fAmd 81d § O Apple 3T 3 B JATK I7 Jar3f T ST HA
& oI SYGRY B! Ffad 1 F= gHar 71 Sy WHR Fd § 3R Fgufa &d § & o 39 orgeiy
1 FHIG U1 SRl & SIS Yl BT IUUN g1 B UIdi 3R I8 fob Apple I ST AT BRI b
Ugd &I Fdfad &7 a1 ITH! g &1 fBR JRIET Tadl § R 31U, 3T eI, 3ifiiga
SUANTEars, A Fe/El, A1 Hd STANTSalst + 39 Jal & 30k ITART & T1eH ¥ YU
fPar g1 s a1 & fpdt +ft R &1 STt o537 T g XAl o1 JHIeT ST feu SR 3o
3T 3R THSHR! &1 JYRIT dF3U A1 AT Apple 30 Ufd a1 foredt geita-uer & fa STReri
7 fomeR 716l BN, 3R a8 fandl oft &fer & forg T SifIRY 7 TR vl € ST 59 TR & fopalt
1ff TTfer a1 e & uRoms Wy 81 Wbl § 1 I9 8 Ibdl 81 39 st Bl JHIW & a8
ft 9 U194 AR 8T TR 1, VAR 2.9 BT ORI a1, YA 2.10, Ha-M 2.11 HT gORT AT,
IR 3, JaRM 5, YR 6 HT GIRT IREAW, 3R Ja-H 7, 8, 9, 3R 101
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7.  dRfeql &1 sRdidRur

3T WP FY I WHR FRd & 3R THd & [P, AR ST gRT 3IHd AT a, I, 1 Il gRI
1 3% T ¥ Ugd I fort 71, fopedt ot o o gfaensii ar sriieear & ST SuanT a1
JUINT HRA B e, T IRE F 31U ARGH IR 3R g o Fdwore Turad, UexH, il
3R YA &1 IRT SIRGH {TIHT g |

AR BT GRT AT 811 &1 3ifiean e asb, Jar aHt Ifea & Try iR faddt off gepR &t adt
& ToT "o B 3R "SIl U 8" & U & UG &1 olfcll §, 3R APPLE, SH& o=, SIS,
FHH, Tgarh, siftrpd ufafRfy, Toie, dicaex, gAfddhar, a1 aoRiaR (JeRM 7 3R 8 & YhioH!
& foT ARs U A “APPLE” & U H Jaltid) Tdq gR1 a1 & ey H, g1 @y, ffgd a1 durfes
IR 3R Al BT e HRd &, ford siafifea arfear siRyar SR &1 =, darwwre JoreT, fedt
oy I5xg & for e, Tdtaran, 2rid oie, e, 3R qedlg-ue & RIGRI &1 IR-Iewd
YT § Afcb 3761 ab TiTHd ol o |

APPLE ¥dl & 3Yds IUTNT U1 M H g&I&T & fdoe TRE e &a a1 ufdffeia ar seyre =gt
Hd, T Jar & e giaemd a1 srieewdr, a1 39d gRT Fufed a1 Ued JaTd, S

T arstt &Y QR B, YRId girft, 7 Jar o7 Simuest ST a1 TareH SfaTfid AT Ffe-gad g,
o Txifedl a1 et &1 Sl fovdn STe, o TaT ! Iy dH_A1 IR X, fob Jar fsat off it uer
Ao deR, Tt =, Tt a1 gaita ver Jarsil a1 fddt 30 APPLE Wiedey a1 arsf & a1y &1
H T A eI, 41 fob aT o Arend ¥ UgId a1 YR B TS s STFGR] a7 8l TH, TR,
&R, 81 NI, I WR IS HI 161 BITTI, 5o g! (bl ST, IHb 1Y A& ol g1 A1 fohft
3T TR UG HT FRIGR g1 G| 3177 JgHd & fob APPLE IHI-THT WR ifAf¥a srafdy & e
4T B! g1 Yl § T 3T a1 T fom, fnedt off g Qa1 &1 3 o Tehar g

$HS 3R 30 WpR B ¢ fob Jar Tl uRfRuferdl a1 uRawr & Iudi & o Fad a1 srgge
T8 © STe1 aT §R1 A1 I¥b W1 | UG fobq 7T Freell, Set, a1 bR} b1 fatherdl a1 wHY faeis,
a1 3T AT A1 3G P U0 WEY g, AR are, a1 TR Imifves o vafavofiy afa g
Fhal 8, o fore1 e & it gfawrstt &1 e, argar Afaied a1 Far gonfedr, TR
e dretd, Slia TeTadT a1 gy JorferT e § |

APPLE 9T f¥it APPLE 3ifpd UfafRfe & gr1 <l 778 opis Wi Hifees a1 fofad St ar =i
39 ey W WY U J 781 ad P T8 IR o1 A0 T8 Hra &1 3R Far H wrrelt g g g,
a1 3a gt sTaRae iR, TR a1 YUR &1 I ARTd BT a8 B |

8. oIt & I

P gRI UfAETed 9 81 &1 Aia1 db, Tt ot ge=1 § APPLE &faddird die, a1 fsdt saiees,
fa=ry, srorcaer a1 aiomet & =g Seft 8, forg® fomm Swn, ey & T &t &, Ser a1 THeRT
DI WRTe! T &, i 1 ST AT TFBRY BT TR B | fAerdr, araiie ST a1 39 S
SR AT & 3MTUDH ITANT IT ITUNT B B AT F ITF BIs 3= A0S & a1 g1l

& forg Faverl 751 g, Ul 81 APPLE &1 Ut &ffcrdl &1 WHIa-T & aR § Wl fean man gt a1 a8
3G U SPREa 81 IR ITRaEIRIE & Rigid (@icac, TORT, A1 3f-3YT) & Savg, 3R Hd 8l
APPLE &1 Uit &ffcrll ot Sura & aR § =i fear mar gt favst oft g & et erfoat (@afaama
1e AT I a1l I ATHa & 3fefrdl S8 BT GRT 31a<ae €l & el APPLE &7 310 Tifdt
$d ST TaN TR ($50.00) ¥ 31fers 781 gm | Ydadh Sg ag Hf arg gt va & Swiea
AR 39 sruférd Iga | fawa 8 S g
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9. ST Y& 3R Mu-tgar
9.1  SfFITd ST YN 3R dtawur
T Y & 3fFid Apple, TP 3R F ST AR & FY & B BT 7, SN 3AUHT AfGTd Sl
T $HR Tl 5, 3R 31U a8 ST UaH [ha1 g1 T8 e FHRab, 3T Apple HI a1 T HR 3R
IHT IWIETE B & foIU T G ST Bl AL BT & AHTIR S 3R ITART B BT
72T <d §, WA & IUAT & T1ed § 3% gRT feu MU SR (3., Tar Ay ¥ fou u fAdwn) sik
WWWWWﬁ%@H%WWGﬁTWApplemmﬁmﬁiﬁT@%I
Apple TATY T R BT ST 0 06 ST, JF A b U1 HIAT [t AR 81 arelt S
3MaRghdl gRT Ufasfid 7 forar Se, 39 fRUfT & Apple et Se1 &1 T1fd 3 ¥ Ugd SMUD!
gferd B (ST I o I BT GRT Aol fed & Hedqul YR TR T47 d3 ¥ ufaefia Tt
fosaT SITaT) | Apple TR Ha HaTd1sl &1 SAfkiTd eI Suesd 1 [ehdl &, St Apple & JdT & Hae
F Yoy H JaTd a1 81 (“TI-URRRY) | 31T Apple BT "Apple” &1 TRHTYT & T-TRR & IR R
ofRuTia Al 3R o ol off Ta-TRIR &1 IUaNT B & foIT Apple &I 31l #ad §; a=d
% T Ua-TR 39 ey ¥ fau T T SeT TR&0 aIii@l 4 99 Ul off H § & 39 Say &
fau T & T QRFE g1 SR BT M 811 W, T T-URRR &1 Gt 3FRIY R U HRIS
ST Apple 3TUP SR & SfGTd ST Bl I FHY Udhe Ht B Febdl § 3R Apple TIT AT ®
% Apple & T IR rdl &1 AR HRA AT Apple & TATEH! A1 STARTHATST Bt GR&fT & o Gebe
IUYFd & I 3a=I® gl TP Hamal, TAie-, faaa a1 famt &1 fRUfd &, Apple 3Ud GRT UeH
$1 T3 fordht a1 it faaTd ST RY &1 Yafdd Jadig Uef &) RIFARG BR IHhdl g1 T8 SRATHRT
foradt ot Il (Y € ft-uer AU) & ST Aoha B BTN R AN el §laT 31 39 JaT & M
& 0 T Il B WRIGR] a1 S8Adre I Ugd, 3Tud! /rdi, ifadl, 3R Tt 9l & Hrgone &t
THite B At AMRTI Apple BT TG Sl & fOIT qedTg-U8f &7 SFRIY (“qaiia-uel SFRIY”) UTed
B &t RUT T, Apple 3MTTD! HIH GRT STHA Jaid Y&l 3FRIY DI UM BT HfAHad W1 ab gferd
HAT; AR T AT G&f SR BT I T HRAH & Q78 SRIYSHdl T Jrod BT oG dd =T
éﬁ?mqﬁnﬂ&re—aﬁuquﬁm,wwwsﬂ&aﬁumwéﬁa?mﬁw
|

9.2  3eT 9 Wafta uivRuferar _

a1 (ST ¥ Hafdd U uRkfRyfer) & fondit off sFftigrd Ugd & URUIMRGE U AfGaTTd 3¢l ¥ §e8ls
811, §eH A1 8 fhU M & SR H, 3FR Apple &1 STHGRT e 8, dF Apple BTA &1 A=l
F IR T 3Taaes 33} fhT TRIH H1 Jford H, 3R ST B &ifd BT HH B 3R I JRferd
HA o U Ifad Hed I Apple HT SeT Fafd foret uRfRufa wR siftgzmn a1 ufafesar <= &t
ST ¥ Hafda ot off ufvfRufa & ded & Apple SRT STRERN 8 & Widid 7 G 9Tl AN 8
T iRt ot iR ¢ Taeh ST & SrgaTer 3R Ser uRkfufadl § Faftrd fardt-oft gefta
el aTiid! o1 gfcd R o e Sy 8 ITRard &1 bt fafkme rpht smamgasansti & srdfia
SMHRI DI UgAT B & [¢18 Apple AfGAT Sl P AT dh Ugd U gl BT |

9.3  GR&T HRIVUNAT; SruTer=

JdT F YT & ¥U H Al ST b RIFICRUI, JI1E R I &b RIF Apple TG el Bt
ﬁ?&ﬂ%%@@ﬂ%%@@aﬂwm| 3 QU & TP U & T4 H, Apple fRR 3R
eifste o cafadid Se1 & UfhY &R & forg, a1 St adaH Mu-adT, SRIST, Sudsdr 3R IH
AT ST G YA & e et woren @t Ry H, G- TR AT ST B STl
& TR HRA & forg; 3R U I By BT g ®U QA Ter, sber, AR
T+ ®HRA o [ a9 U J SfId T ST Apple I8 gHRad @4 & o Ifud wad
T foh P HHART, FBicdex 3R Ta-URER JR& HTRITONTT BT SIaTa- Hd § 3R Apple
%gﬁ@awﬂﬁiémﬁm%aﬁwﬁ%aﬂﬁ%%ﬁm% 39 qa1 P Teiy &
SR ST BT MU-ITaT 3TR REM P AN B! BT UTe B &1 TP TfRITTd SeT Apple &
&mﬂ-mﬁﬁmaﬁmmmww%l ST TR & &9 § HTH R gU Apple g
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B UTaH A S H, afe 98 AL 8, 3TUS! GeTadl BT (a) GDPR &1 3Mfcdhd 28 (3ffse

1 SrART 3R SHH INIGH bR, F2Id fb Apple & 1SO 27001 3fR 1SO 27018 YHIUUH U TG
3iffe & Ie=al & forg qafe a1 S, (b) GDPR &7 3nfédpd 32 (39 Yo 9.3 H afofa JRa
ufraraff & AL Hd T 3R 1SO 27001 3R 1SO 27018 YHTUAIHRUT &1 H1IH I@d §U); (c) GDPR
& 3Mfhd 33 3R 34 TT 3= FHHE BT qidd (Tdaeh mfereon a1 Sei fawdl &1 Ser ¥ e
uffufert &1 sfHard Fifed 37 & Siust Terdl #R); (d) TR GRT STl WREU THIG HT SHidbad
5 S a1 Ty O ugd yddelt mitreun @ Rl fHd 9 ¥ 98 ST; 3R (e) ST YRET
e a1 9 SR gRT AfdaTd Scl &1 S|

9.4 3T dP Ugd 3R THBR; JHTIH; MAW & ¥ F TR

Ffe BIEA 3HTa=a 81, dl Apple GRIET BT b IS ot 3f 32T THR had 39 o | far
Y, STET Ui Ref YA 1, waferd ST o GDPR & 46 31R 47 (3T, T Scl
IR IuFaH) B AU T Iugad YREM UM UGH fohl TS A1 GDPR & 3M1fhd 49 T SOHM AT
Se| I amuds forg freft iR 3= & et TRt A & o ST TRIThR S AT SHTaRa §
dr 3mg Apple gIRT https://apple.com/legal/enterprise/datatransfer U fAurfed e e I sl el
TRITR SJeY HRA & forg Ygad gl

Apple & RIed & TR 31T S +ff ST TR O1 WR FRd 8, 3T oY Apple IaRe™! 781 §1
fopait-1ft PR A 37 Y P THIW B W Apple 30D I KT ST Bl Iid THAE P 3iaR
IRf&d T T Y R o1, o Fa1 & A& & Apple 7 TUGIT fopdT AT, SRaTHS! § S5 AT =447
PIIT gRT W%ﬁ% SHATdT| Appleﬁ"ﬁﬂ:ﬁﬂm:ﬁﬁ http://www.apple.com/legal/privacy
R IUAH 7, AR 3T JRA 9 & W g B W1 acb, T gRT T8l WnfAd fear Tar g1 8RR Apple
?Q&?ﬂﬁﬁﬁ@?gﬂ@ﬁqgﬁaﬂéﬁﬁwwm%ﬁsﬂWQﬁﬁﬁm@w

|

TR & STAd e B SeT TR & IR W el rufa &1 8¢ a%, TRIM 39T ufaffera
HRAT § 3R SATY T & b TR Ga &1 39 IRE P SIAd YA I T8 ey HRI@T 81 T
qﬁrﬁ@am%ﬁa%&mumﬁ%@@mﬁw@ﬁmﬁsﬁvﬁﬁméwﬁ
Apple & TE-TRR & TG T SIe & fo1T 39 dRE @1 3awass sfufadr off 13 8 3R T8 Apple
TR U SrgHd SRatsif gR1 fohd Y foredt off gra & forg STRerd gl

10. U ST WA

10.1  gorg-ue Fifew

Apple Software 1 JdT & $B I JaiIg-U& AIFITR 3R 31 HIURTSC BI T8 AA BT ITUNT B
Tahd § a1 30 MHS B Fobd ¢ | T forst off armelt & fore weitesfoa, a2 SfiR SRt
JaT & o Saaei-d axaras a1 3% ar] iew § =mfHd 8, SR U Wl &1 3aest SuaiT 39!
e =raf gRT MR 8

10.2 3T H AUGUT 3R IUGNT & g wegafa

3T WHR B 3R JgAfd 3d & fF Apple 3R ITH Jgah 3R Tole AGIHD, db-ib!, STANT
3R T TFHR! &1 YU, [T, T 3R IR IR Tahd &, o 3= Rien a1 gT8am
Ugdddl, ShIat AT IP Td, JaT & 3P IUANT, 3TUdh MDM ok, fEargs Adie afeT, FeR,
fEarsal, Ren 3R URIHA WteadR, 3R =7 AHEdR 3R Jgridh fSargdl & STHeBRY Aiea
&, e 38t o iftra 718Y 8, f12 Apple & fSarsy ik Jaraft 3R UTes TR § YUR & faw
3Hifsfe, Ser fawer o SR SrRiem S siidfte Il & o, Apple & fEagd SR Tarstt &) ugH
B, TR0 A 3R GURA & o Ja1 I Tafdrd Jarsit & uraer o) gfaen & forg, Jar ar frh 1
e dTR g1 JaT ¥ Yafid FHedar 1 AiHeddr 3fuse, UH! (3R ®is ¢ a) fSarsy gudq ik
3 Jarft & WA S AL & e, JRem 3R WIdT Yt 320 & fog, 3R 39 ey &1 ol
& U DI FATUT HRA & o JHI-TIHT R THAT fHa1 A1 g1 59 URT & IR ThA U
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T 32T BT Apple B MU= I & SR AT ST, o T8T IR 3@ T qhdT ©:

http://www.apple.com/legal/privacy |

10.3  3NIgHE

T SISy BT ST el fohaT S Tebell, 7 81 $ 3rgeley & T8 30 fohgl +ft aireal o1, qof

7 3P =T T, Wmm e, faem, a1 3 feft Tee gRT Apple @1 g4 fafad

g{auﬁr%ﬁmﬁmwm ﬂ?ﬁﬂ%ﬁ%%ﬁm&maﬂﬁﬁm&msﬁwﬁr
ST |

10.4 09 fYeliet oiR o WaR; el &1 Hay

39 Apple & WY Yd fAfad gl & o1 59 Srgey, 39 gw 3R Trdl, a1 el & Hey & s

T 18 off 0 Reler a1 o/ Araei-eh dadad SIRT Tal dR Tabd, ol Apple & fAd@TaR AT 5T

THdI g1 9 ey oI ot off Toiht Wy, a1 WieR), Tgad S9H, HRIGHS Hded, IT 3% 3R

Apple & &9 ST GgdlT & foreht Hf 3/ T § g1 1 SITE, 3R 3117 39 fauia, WF =0 9,

g%mﬁ,w@rﬁrmm&mmuﬁﬁfﬂaﬂﬁaﬁm Tg Sy forsht ot efta ver & @y & g 78t
|

105 ifew

T ey & gae H gt gt fafaa d gt Apple GRT g@-18T & fean ar 71 Sie o d 31
T334 UohaT & GRIA 310 §RT U U SHd Ud I ST Ud TR Woll oidl 5| 39 Sy § Haifdd
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PLEASE READ THE FOLLOWING APPLE BUSINESS MANAGER TERMS AND CONDITIONS
CAREFULLY BEFORE USING THE SERVICE. THESE TERMS AND CONDITIONS
CONSTITUTE A LEGAL AGREEMENT BETWEEN INSTITUTION AND APPLE. BY CLICKING
ON THE “AGREE” BUTTON, INSTITUTION, THROUGH ITS AUTHORIZED
REPRESENTATIVE, IS AGREEING TO BE BOUND BY AND IS BECOMING A PARTY TO
THIS AGREEMENT. IF INSTITUTION DOES NOT OR CANNOT AGREE TO THIS
AGREEMENT, THEN CLICK THE “CANCEL” BUTTON. IF INSTITUTION DOES NOT AGREE
TO THIS AGREEMENT, THEN INSTITUTION IS NOT PERMITTED TO PARTICIPATE.

Apple Business Manager Agreement

Purpose

This Agreement permits You to participate in Apple Business Manager, which allows You to
automate enrollment of Apple-branded devices for Mobile Device Management (MDM) within
Your Institution, to purchase and manage content for such devices, to create Managed Apple IDs
for Your users, and to access facilitation tools for related services.

Note: You will need to have an MDM solution (e.g., Profile Manager from macOS Server or from
a third-party developer) enabled within Your Institution so that you can utilize the features of this
Service. An MDM solution enables You to configure, deploy, and manage Apple-branded
devices. For more information, see https://www.apple.com/business/resources/.

1. Definitions
Whenever capitalized in this Agreement:

“Administrators” means employees or Contract Employees (or Service Providers) of Institution
who have been added to the Service for purposes of account management, e.g., administering
servers, uploading MDM provisioning settings, adding devices to Your account, purchasing
content, and performing other related services.

“Agreement” means this Apple Business Manager Agreement.

“Apple” means the following, unless otherwise specified herein: (a) Apple Inc., located at One
Apple Park Way, Cupertino, California 95014, U.S.A., for Institutions in North, Central, and South
America (excluding Canada), as well as United States territories and possessions; and French
and British possessions in North America, South America, and the Caribbean; (b) Apple Canada
Inc., located at 120 Bremner Blvd., Suite 1600, Toronto ON M5J 0A8, Canada, for Institutions in
Canada or its territories and possessions; (c) iTunes K.K., located at Roppongi Hills, 6-10-1
Roppongi, Minato-ku, Tokyo 106-6140, Japan, for Institutions in Japan; (d) Apple Pty Limited,
located at 20 Martin Place, Sydney NSW 2000, Australia, for Institutions in Australia and New
Zealand, including island possessions, territories, and affiliated jurisdictions; and (e) Apple
Distribution International Ltd., located at Hollyhill Industrial Estate, Hollyhill, Cork, Republic of
Ireland, for Institutions in all other countries or territories not specified above in which the Service
is offered.

“Apple Services” means the App Store, Apple Books, Apple Online Store, AppleCare, and other
Apple services as available to Your Authorized Users under this Agreement.

“Apple Software” means the iOS, iPadOS, macOS, tvOS, and watchOS operating system
software, or any successor versions thereof.

“Authorized Devices” means Apple-branded devices that are owned or controlled by You, have
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been designated for use by Authorized Users or Permitted Users only, and that are eligible for
use in the Service. For the avoidance of doubt, devices that are personally-owned by an
individual (e.g., “BYOD” devices) are not permitted to be enrolled in supervised device
management (e.g., configured with Device Enrollment Settings) as part of the Service, unless
otherwise agreed by Apple in writing, and not all devices are eligible to be added to the Service.

“Authorized Users” means employees and Contract Employees (or Service Providers) of Your
Institution, and if You are a hospital, the term “Authorized Users” also includes credentialed
physicians, referring physicians and clinicians). For clarity, You may request, and Apple may
approve, in its sole discretion, other similar users to be included as “Authorized Users”; however,
no other parties shall be included in this definition without Apple’s prior written consent.

“Content” means any material or information that may be licensed or acquired as part of the
Service pursuant to Apple’s Volume Content Terms (e.g., Apps from the App Store).

“Contract Employees” means individuals who perform work or provide services on behalf of an
entity on a non-piece-rate basis and who have internal use access to the entity’s private
information technology systems (e.g., VPN) and/or secured physical premises (e.g., badge
access to corporate facilities).

“Device Enroliment Settings” means settings for an Apple-branded device that can be
configured and managed as part of the Service, including but not limited to the initial enroliment
flow for a device, and settings to supervise a device, make configuration mandatory, or lock an
MDM profile.

“Documentation” means the technical or other specifications or documentation that Apple may
provide to You for use in connection with the Service.

“End User License Agreement” or “EULA” means the software license agreement terms and
conditions for the Apple Software.

“Managed Apple ID(s)” means a user account (including but not limited to storage, calendar,
notes, and contacts) that You create and deploy through the use of the Service.

“MDM Server(s)” means computers owned or controlled by You (or a Service Provider acting on
Your behalf) that have been designated to communicate with the Service.

“Permitted Entity(ies)” means: (a) if You are a vehicle manufacturer, Your authorized vehicle
dealerships and certified service partners; (b) if You are a hotel holding company, hotel properties
operating under Your name, trademark or brand (or a name, trademark or brand it owns or
controls); or (c) if You deploy an app on Authorized Devices in Restricted App Mode (e.g., a
point-of-sale provider who deploys its app-based payment system on iPads), Your customers
who are using such app in Restricted App Mode on the Authorized Device. Further, any such
app must be developed and distributed in accordance with the terms of the Apple Developer
Program License Agreement (e.g., distribution of a Custom App). For clarity, You may request,
and Apple may approve, other entities similar to those identified in subsections (a) and (b) above;
however, no other entity shall be included in this definition without Apple’s prior written consent.

“Permitted Users” means employees and Contract Employees of Your Permitted Entity.

“Personal Data” means data that can be reasonably used to identify an individual that is under
the control of the Institution under this Agreement.
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“Restricted App Mode” means when an Apple-branded device is supervised and configured
through the Service such that (a) the device automatically launches and is locked into a single
application upon activation and no other operating system functionality can be accessed; or (b)
the device cannot be personalized by an end-user (e.g. the device settings prohibit the Mail app
from configuration with personal credentials, Content cannot be acquired from the App Store with
a personal Apple ID, etc.).

“Service” means the Apple Business Manager service (and any components, functionality or
features thereof) for automated mobile device management enrollment, acquisition and
management of Content, the creation, use, and management of Managed Apple IDs, the use of
Administrator accounts, and other related services as contemplated in this Agreement, including
the web portal and any services or tools provided hereunder.

“Service Provider” means a third-party who provides a service on Your behalf in accordance
with the terms of this Agreement.

“Server Token” means the combination of Your public key, Apple ID and a token provided by
Apple that permits Your MDM Server(s) to be registered with the Service.

“You,” “Your,” and “Institution” means the institution entering into this Agreement. For the
avoidance of doubt, the Institution is responsible for compliance with this Agreement by its
employees, Contract Employees, and Service Providers who are authorized to exercise rights
under this Agreement on its behalf.

Note: If you are a third-party service provider, you need to have the Institution with whom you
are working enter into this Agreement and add you as an Administrator since the entity that owns
the Authorized Devices and plans to distribute such Devices to its Authorized Users must enroll in
the Service.

2. Service Requirements

21 Use of the Service

As a condition to using the Service, Institution acknowledges and agrees that:

(a) Institution is permitted to use the Service only for the purposes and in the manner expressly
permitted by this Agreement and in accordance with all applicable laws and regulations, and the
Documentation;

(b) Institution is not permitted to use the Service (or any part thereof) for any unlawful, improper,
inappropriate, or illegal activity;

(c) Institution is permitted to use the Service to manage Authorized Devices for use only by
Authorized Users and Permitted Users and not for general deployment to third parties (except as
otherwise expressly permitted herein), and Institution will be responsible for all use of the
Authorized Devices by such users, including but not limited to obtaining consents and providing
appropriate information to users about the managed features of such devices;

(d) Institution will be responsible for all use of the Service by its Permitted Entities (and any
Permitted Users of the Permitted Entity), and any actions undertaken by its Permitted Entity shall
be deemed to have been taken by Institution, and Institution (in addition to its Permitted Entity)
shall be responsible to Apple for all such actions.

(e) Institution will obtain all necessary rights and consents from its Authorized Users and
Permitted Users to deploy its Authorized Devices as permitted hereunder;

(f) Institution will have the rights to purchase and manage Content as may be permitted through
the Service and will comply with all applicable terms for the use of Content;

(9) Institution will obtain all necessary rights and consents from its Authorized Users where
necessary to create Managed Apple IDs and to allow Apple to provide the Service for Managed
Apple IDs (including using and maintaining Personal Data);
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(h) Institution may add Administrators to the Service, but only if such individuals are employees or
Contract Employees of Institution or are Service Providers acting on Institution’s behalf, and
Institution may add such parties only for account management purposes; and

(i) Institution is permitted to use the Service only for its own (and its Permitted Entity’s) internal
business operations and information technology purposes and is not permitted to provide a
device or service to third parties (other than to a Permitted Entity that is covered under subsection
(c) of the “Permitted Entity” definition) that integrates with or leverages services or information
provided by the Service or uses the Service in any way, or as otherwise agreed by Apple in
writing.

2.2 No Other Permitted Uses

Institution agrees not to exploit the Service in any unauthorized way whatsoever, including, but
not limited to, by trespass, burdening network capacity, or uploading malicious code. Any attempt
to do so is a violation of the rights of Apple and its licensors. Institution may not license, sell,
share, rent, lease, assign, distribute, host, permit timesharing or service bureau use, or otherwise
make the Service (or any components thereof) available to any third-party, except as expressly
permitted in this Agreement. Institution agrees that it will not use the Service to stalk, harass,
mislead, abuse, threaten or harm or pretend to be anyone other than the entity that has enrolled,
and Apple reserves the right to reject or block any accounts that could be deemed to be an
impersonation or misrepresentation of another entity or person’s name or identity. Institution will
not interfere with the Service, or with any security, digital signing, digital rights management,
verification or authentication mechanisms implemented in or by the Service or by the Apple
Software or any other related Apple software or technology, or enable others to do so. If
Institution is a covered entity, business associate, representative of a covered entity or business
associate (as those terms are defined at 45 C.F.R § 160.103), or otherwise a health care provider
or entity, Institution agrees that it will not use any component, function or other facility of the
Service to create, receive, maintain or transmit any “protected health information” (as such term is
defined at 45 C.F.R § 160.103) or equivalent health data under applicable law, or use the Service
in any manner that would make Apple a business associate of Institution or any third-party or
otherwise directly subject Apple to applicable health privacy laws. All rights not expressly granted
in this Agreement are reserved and no other licenses, immunity or rights, express or implied are
granted by Apple, by implication, estoppel, or otherwise.

2.3 Server Token Usage

Institution agrees to use the Server Token only for purposes of enrolling Institution’s MDM Server
into the Service and uploading Device Enroliment Settings that will be sent to Authorized Devices
when they are initially activated by Authorized Users and Permitted Users. Institution agrees not
to provide or transfer its Server Token to any other entity or share it with any other entity,
excluding its Service Provider. Institution agrees to take appropriate measures to safeguard the
security and privacy of such Server Token and to revoke it if it has been compromised or
Institution has reason to believe it has been compromised. Apple reserves the right to revoke or
disable Server Tokens at any time in its sole discretion. Further, Institution understands and
agrees that regenerating the Server Token will affect Institution’s ability to use the Service until a
new Server Token has been added to the MDM Server.

2.4 EULAs Term and Conditions

As part of the Service, Institution may elect to have its Authorized Users and Permitted Users
accept the terms and conditions for the Apple Software outside of the normal initial activation
process on a device. Institution may use this feature of the Service as long as Institution agrees
to the following requirements:

(a) Institution’s authorized representative must accept the EULAs for the Apple Software on the
Service web portal prior to deploying Authorized Devices running such Apple Software to
Authorized Users and Permitted Users;
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(b) If the EULASs for the Apple Software have changed, Institution agrees to have its authorized
representative return to the Service web portal and accept such EULAs promptly upon notice
from Apple in order to continue using the Service. Institution acknowledges that it will not be able
to use the Service, including associating additional Authorized Devices with its MDM Server, until
such EULAs have been accepted;

(c) Institution is responsible for ensuring that such EULAs are provided to Authorized Users and
Permitted Users, and that each Authorized User and Permitted User is aware of and complies
with the terms and conditions of the EULAs for the Apple Software; and

(d) Institution agrees to be responsible for obtaining any required consents for Authorized Users’
and Permitted Users’ use of the Apple Software.

25 Device Transfer

Institution will not resell any Authorized Devices with Device Enroliment Settings enabled and
agrees to remove such Devices from the Service prior to reselling them or transferring them to
third parties in any way.

2.6 Purchasing Content

Acquisition of Content is automatically disabled in the Service, and Your use is subject to the
restrictions of this Agreement and the terms governing the use of Apps and Books in the Service
(“Volume Content Terms”). You may choose to enable Your Administrators to access Content
through the Service by granting them purchasing authority and allowing them to access Content.
Subject to the Volume Content Terms and the restrictions of this Agreement, the Service enables
You to allocate Content to Authorized Devices using device assignment or to Authorized Users or
Permitted Users using user assignment and Apple IDs. You may assign (or revoke and re-
assign) apps to Authorized Users and Authorized Devices in any country where such app is
commercially available on the App Store or otherwise, subject to change at any time. With
respect to books, You understand and agree that once You have assigned a book to an
Authorized User or a Permitted User, such book is non-transferable, and You will not be able to
revoke or re-assign the book. You are solely responsible for all such purchases and compliance
with the applicable terms. You agree that You have the authority to and will accept such
applicable terms on behalf of Your Authorized Users and Permitted Users if You (or Your
Administrators) purchase or access Content as part of the Service. You understand and agree
that Content may not be available in all countries or regions. You agree not to export Content for
use outside of the country in which You are domiciled nor represent that You have the right or
ability to do so. You agree not to circumvent the laws of any country or restrictions set forth by
providers of the Content.

2.7 Administrator Accounts

You may create Administrator accounts for Your Administrators to use in administering the
Service, subject to limits Apple may impose on the number of Administrator accounts. These
Administrator accounts will be a combination of a unique user name and password, which will be
owned by You. When You create Administrator accounts, all features and functionality of the
Service that You select to be available will be enabled for such accounts, and You are
responsible for appropriately enabling these Administrator accounts and for all activity in
connection with these accounts (e.g., permitting Content purchases). You acknowledge and
agree that these Administrator accounts may be used only to access and manage the Service for
account management purposes. If You delete any Administrator accounts, then neither You nor
the Administrator will have access to such Administrator accounts, and You acknowledge and
agree that this action may not be reversible;-.

2.8 Managed Apple IDs

You may create Managed Apple IDs for Your Authorized Users to access and use as part of the
Service in accordance with this Agreement and the Documentation. You are responsible for
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deciding which features and functionality of the Service to enable for Your Authorized Users and
for the creation, use, and management of Managed Apple IDs.

To create a Managed Apple ID for use by an Authorized User the following information, which
may include Personal Data, is needed: name, proposed role, password, email address (for
contact purposes), and phone number. In order to protect the security of Authorized Users’
accounts and preserve Your ability to easily reset Your Authorized Users’ passwords online, You
should keep this information confidential. You agree to deploy Managed Apple IDs only for Your
own internal business or information technology purposes and only to Your Authorized Users.
You agree not to share, sell, resell, rent, lease, lend, or otherwise provide access to Managed
Apple IDs to anyone other than Your Authorized Users. You may disable, suspend, or delete
Managed Apple IDs (e.g., if an Authorized User leaves the Institution) in the Service. Apple
reserves the right to limit the number of Managed Apple IDs that may be created for Your
Authorized Users and the number of Authorized Devices associated with an account.

If you make available other Apple Services for Your Administrators, managers or staff to sign into,
You agree to allow the Apple Services to store data in the accounts associated with those
Authorized User’s Managed Apple IDs, and for Apple to collect, store and process such data In
association with Your and/or Your Authorized User’s use of the Apple Service. You are
responsible for ensuring that You and Your Authorized Users are in compliance with all applicable
laws for each Managed Apple ID based on the Apple Service You allow Your Authorized Users to
access. If Your Administrators, managers or staff access certain Apple Services, Apple may
communicate with Your Authorized Users about their use of the Apple Service.

2.9 Permitted Entities and Permitted Users

Subject to the terms of this Agreement, Permitted Entities and Permitted Users may access the
Service under Your account, excluding the use and deployment of Managed Apple IDs (unless
otherwise separately approved in advance and in writing by Apple). You shall be responsible for
compliance with the terms of this Agreement by the Permitted Entities and Permitted Users and
shall be directly liable to Apple for any breach of this Agreement by Your Permitted Entities and
Permitted Users. If You (or Service Provider acting on Your behalf) add Apple-branded devices
to the Service that are owned by a Permitted Entity, You represent and warrant to Apple that the
Permitted Entity has authorized You to add such devices, that You have control of such devices,
and that You have the authority to accept EULAs on behalf of the Permitted Entity (and its
Permitted Users, if applicable). Apple reserves the right to: set limitations on the Service features
or functionality that Institution may allow its Permitted Entity (or Permitted Users) to access or
use, and to require You to remove any Permitted Entities or Permitted Users from Your account
at any time, in its sole discretion.

2.10 Updates; No Support or Maintenance

Apple may extend, enhance, suspend, discontinue, or otherwise modify the Service (or any part
thereof) provided hereunder at any time without notice, and Apple will not be liable to You or to
any third-party should it exercise such rights. Apple will not be obligated to provide Institution
with any updates to the Service. If Apple makes updates available, the terms of this Agreement
will govern such updates, unless the update is accompanied by a separate agreement in which
case the terms of that agreement will govern. Should an update be made available, it may have
features, services or functionality that are different from those found in the Service. Apple is not
obligated to provide any maintenance, technical or other support for the Service.

211  Third-Party Service Providers

You are permitted to use a Service Provider only if the Service Provider’s access to and use of
the Service is done on Your behalf and in accordance with these terms, and is subject to a
binding written agreement between You and the Service Provider with terms at least as restrictive
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and protective of Apple as those set forth herein. Any actions undertaken by any such Service
Provider in relation to the Service and/or arising out of this Agreement shall be deemed to have
been taken by You, and You (in addition to the Service Provider) shall be responsible to Apple for
all such actions (or any inactions). In the event that any actions or inactions by the Service
Provider could constitute a violation of this Agreement or otherwise cause any harm, Apple
reserves the right to require You to cease using such Service Provider.

3. Institution’s Obligations

Institution represents and warrants that:

(a) Institution’s authorized representative has the right and authority to enter into this Agreement
on its behalf and to legally bind Institution to the terms and obligations of this Agreement;

(b) All information provided by Institution to Apple (or to its Authorized Users or Permitted Users)
in connection with this Agreement or use of the Service (including the Apple Software) will be
current, true, accurate, supportable and complete; and, with regard to information Institution
provides to Apple, Institution will promptly notify Apple of any changes to such information;

(c) Institution will monitor and be responsible for its authorized representatives’, Administrators’,
Service Providers’, Authorized Users’, Permitted Users’, and Permitted Entities’ use of the
Service and their compliance with the terms of this Agreement;

(d) Institution will be solely responsible for all costs, expenses, losses and liabilities incurred, and
activities undertaken by Institution, its authorized representatives, Administrators, Service
Providers, Authorized Users, Permitted Users, Permitted Entities, and Authorized Devices, in
connection with the Service;

(e) Institution is solely liable and responsible for ensuring compliance with all privacy and data
protection laws (e.g., Regulation (EU) 2016/679 of the European Parliament and of the Council of
27 April 2016 on the protection of natural persons with regard to the processing of Personal Data
and on the free movement of such data, and repealing directive 95/46/EC (“GDPR”")) regarding
the use of the Service and use or collection of data, including Personal Data, and information
through the Service;

(f) Institution is responsible for its activity related to Personal Data (e.g., safeguarding, monitoring,
and limiting access to Personal Data, preventing and addressing inappropriate activity, etc.); and
(g) Institution will comply with the terms of and fulfill Institution’s obligations under this Agreement.

4, Changes to Service Requirements or Terms

Apple may change the Service or the terms of this Agreement at any time. In order to continue
using the Service, Institution, through its authorized representative, must accept and agree to the
new requirements or terms of this Agreement. If You do not agree to the new requirements or
terms, Your use of the Service, or any part thereof, may be suspended or terminated by Apple.
You agree that Your acceptance of such new Agreement terms may be signified electronically,
including without limitation, by checking a box or clicking on an “agree” or similar button.

5. Indemnification

To the extent permitted by applicable law, You agree to indemnify and hold harmless, and upon
Apple’s request, defend, Apple, its directors, officers, employees, affiliates, independent
contractors and authorized representatives (each an “Apple Indemnified Party”) from any and all
claims, losses, liabilities, damages, expenses and costs, including without limitation attorneys’
fees and court costs, (collectively, “Losses”) incurred by an Apple Indemnified Party and arising
from or related to any of the following: (a) Your breach of any certification, covenant, obligation,
representation or warranty made in this Agreement; (b) Your use (including but not limited to Your
Service Provider’s, Administrators’, Authorized Users’, Permitted Users’, and/or Permitted Entity’s
use) of the Service; (c) any claims, including but not limited to any end user claims, about Your
use, deployment or management of Authorized Devices, Device Enroliment Settings, and/or
MDM Servers; (d) any claims, including but not limited to any end user claims, about the
provision, management, and/or use of Authorized Devices, Administrator accounts, Managed
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Apple IDs, or Content, and/or any other use of the Service; and/or (e) any claims regarding Your
use or management of Personal Data. In no event may You enter into any settlement or like
agreement with a third-party that affects Apple’s rights or binds Apple or any Apple Indemnified
Party in any way, without the prior written consent of Apple.

6. Term and Termination

The term of this Agreement shall commence on the date You first accept this Agreement in the
Service and extend for an initial period of one (1) year following the initial activation date of Your
Service account by Apple. Thereafter, subject to Your compliance with the terms of this
Agreement, the term of this Agreement will automatically renew for successive one (1) year
terms, unless sooner terminated in accordance with this Agreement. Either party may terminate
this Agreement for its convenience, for any reason or no reason, effective 30 days after providing
the other party with written notice of its intent to terminate.

If You fail, or Apple suspects that You have failed, to comply with any of the provisions of this
Agreement, Apple, at its sole discretion, without notice to You may: (a) terminate this Agreement
and/or Your account; and/or (b) suspend or preclude access to the Service (or any part thereof).
Apple reserves the right to modify, suspend, or discontinue the Service (or any part or content
thereof) at any time without notice to You, and Apple will not be liable to You or to any third-party
should it exercise such rights. Apple may also terminate this Agreement, or suspend Your rights
to use the Services, if You fail to accept any new Agreement terms as described in Section 4.
You acknowledge and agree that You may not be able to access the Service upon expiration or
termination of this Agreement and that Apple reserves the right to suspend access to or delete
data or information that You, Your Administrators, Authorized Users, Permitted Entities, or
Permitted Users have stored through Your use of the Service. You should review the
Documentation prior to using any part of the Service and make appropriate back-ups of Your data
and information. Apple will not be liable or responsible to You or to any third party should it
exercise such rights or for any damages that may result or arise out of any such termination or
suspension. The following provisions shall survive the termination of this Agreement: Section 1,
the second sentence of Section 2.9, Section 2.10, the second sentence of Section 2.11, Section
3, Section 5, the second paragraph of Section 6, and Sections 7, 8, 9, and 10.

7. DISCLAIMER OF WARRANTIES

YOU EXPRESSLY ACKNOWLEDGE AND AGREE THAT, TO THE EXTENT PERMITTED BY
APPLICABLE LAW, YOUR USE OF, OR INABILITY TO USE, THE SERVICE, OR ANY TOOLS
OR FEATURES OR FUNCTIONALITY ACCESSED BY OR THROUGH THE SERVICE, IS AT
YOUR SOLE RISK AND THAT THE ENTIRE RISK AS TO SATISFACTORY QUALITY,
PERFORMANCE, ACCURACY AND EFFORT IS WITH YOU.

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, THE SERVICE IS
PROVIDED “AS I1S” AND “AS AVAILABLE” WITH ALL FAULTS AND WITHOUT WARRANTY OF
ANY KIND, AND APPLE, ITS DIRECTORS, OFFICERS, EMPLOYEES, AFFILIATES,
AUTHORIZED REPRESENTATIVES, AGENTS, CONTRACTORS, RESELLERS, OR
LICENSORS (COLLECTIVELY REFERRED TO AS “APPLE” FOR THE PURPOSES OF
SECTIONS 7 AND 8) HEREBY DISCLAIM ALL WARRANTIES AND CONDITIONS WITH
RESPECT TO THE SERVICE, EXPRESS, IMPLIED OR STATUTORY, INCLUDING BUT NOT
LIMITED TO, THE IMPLIED WARRANTIES AND/OR CONDITIONS OF MERCHANTABILITY,
SATISFACTORY QUALITY, FITNESS FOR A PARTICULAR PURPOSE, ACCURACY, QUIET
ENJOYMENT, TITLE, AND NON-INFRINGEMENT OF THIRD-PARTY RIGHTS.

APPLE DOES NOT GUARANTEE, REPRESENT OR WARRANT AGAINST INTERFERENCE

WITH YOUR USE OR ENJOYMENT OF THE SERVICE, THAT THE FEATURES OR
FUNCTIONALITY CONTAINED IN, OR SERVICES PERFORMED OR PROVIDED BY, THE
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SERVICE WILL MEET YOUR REQUIREMENTS, WILL BE SECURE, THAT YOUR USE OF OR
THAT THE OPERATION OF THE SERVICE WILL BE UNINTERRUPTED OR ERROR-FREE,
THAT DEFECTS OR ERRORS WILL BE CORRECTED, THAT THE SERVICE WILL CONTINUE
TO BE MADE AVAILABLE, THAT THE SERVICE WILL BE COMPATIBLE OR WORK WITH
ANY THIRD PARTY SOFTWARE, APPLICATIONS, CONTENT, OR THIRD PARTY SERVICES
OR ANY OTHER APPLE PRODUCTS OR SERVICES, OR THAT ANY DATA OR
INFORMATION STORED OR TRANSMITTED THROUGH THE SERVICE WILL NOT BE LOST,
CORRUPTED, DAMAGED, ATTACKED, HACKED, INTERFERED WITH OR SUBJECT TO ANY
OTHER SECURITY INTRUSION. YOU AGREE THAT FROM TIME TO TIME APPLE MAY
REMOVE THE SERVICE FOR INDEFINITE PERIODS OF TIME OR MODIFY, SUSPEND,
DISCONTINUE, OR CANCEL THE SERVICE AT ANY TIME, WITHOUT NOTICE TO YOU.

YOU FURTHER ACKNOWLEDGE THAT THE SERVICE IS NOT INTENDED OR SUITABLE
FOR USE IN SITUATIONS OR ENVIRONMENTS WHERE THE FAILURE OR TIME DELAYS
OF, OR ERRORS OR INACCURACIES IN THE CONTENT, DATA OR INFORMATION
PROVIDED BY OR THROUGH THE SERVICE COULD LEAD TO DEATH, PERSONAL INJURY,
OR SEVERE PHYSICAL OR ENVIRONMENTAL DAMAGE, INCLUDING WITHOUT
LIMITATION THE OPERATION OF NUCLEAR FACILITIES, AIRCRAFT NAVIGATION OR
COMMUNICATION SYSTEMS, AIR TRAFFIC CONTROL, LIFE SUPPORT, OR WEAPONS
SYSTEMS.

NO ORAL OR WRITTEN INFORMATION OR ADVICE GIVEN BY APPLE OR AN APPLE
AUTHORIZED REPRESENTATIVE SHALL CREATE A WARRANTY NOT EXPRESSLY
STATED IN THIS AGREEMENT. SHOULD THE SERVICE PROVE DEFECTIVE, YOU
ASSUME THE ENTIRE COST OF ALL NECESSARY SERVICING, REPAIR, OR CORRECTION.

8. LIMITATION OF LIABILITY

TO THE EXTENT NOT PROHIBITED BY APPLICABLE LAW, IN NO EVENT SHALL APPLE BE
LIABLE FOR PERSONAL INJURY, OR ANY INCIDENTAL, SPECIAL, INDIRECT OR
CONSEQUENTIAL DAMAGES WHATSOEVER, INCLUDING WITHOUT LIMITATION,
DAMAGES FOR LOSS OF PROFITS, CORRUPTION OR LOSS OF DATA OR INFORMATION,
FAILURE TO TRANSMIT OR RECEIVE ANY DATA OR INFORMATION, BUSINESS
INTERRUPTION OR ANY OTHER COMMERCIAL DAMAGES OR LOSSES ARISING OUT OF
THIS AGREEMENT AND/OR YOUR USE OR INABILITY TO USE THE SERVICE, EVEN IF
APPLE HAS BEEN ADVISED OR IS AWARE OF THE POSSIBILITY OF SUCH DAMAGES AND
REGARDLESS OF THE THEORY OF LIABILITY (CONTRACT, TORT, OR OTHERWISE), AND
EVEN IF APPLE HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. IN NO
EVENT SHALL APPLE’S TOTAL LIABILITY TO YOU FOR ALL DAMAGES (OTHER THAN AS
MAY BE REQUIRED BY APPLICABLE LAW IN CASES INVOLVING PERSONAL INJURY)
EXCEED THE AMOUNT OF FIFTY DOLLARS ($50.00). THE FOREGOING LIMITATIONS WILL
APPLY EVEN IF THE ABOVE STATED REMEDY FAILS OF ITS ESSENTIAL PURPOSE.

9. Data Privacy and Security

9.1 Personal Data Usage and Disclosure

Under this Agreement, Apple, acting as a data processor on Your behalf, may receive or have
access to Personal Data, if provided by You. By entering into this Agreement, You instruct Apple
to process and use this Personal Data to provide and maintain the Service in accordance with
applicable law, Your instructions given through the use of the Service (e.g., instructions given
through the Service), and any other written instructions given by You that are accepted and
acknowledged in writing by Apple. Apple shall comply with such instructions, if applicable, and
unless prohibited by law, in which case Apple will inform You before processing such Personal
Data (unless prohibited by law from informing You on grounds of public interest). Apple may
provide Personal Data to service providers who provide services to Apple in connection with the
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Service (“Sub-processors”). You authorize Apple to use all the Apple entities set forth in the
definition of “Apple” as Sub-processors and to use any other Sub-processors; provided such Sub-
processors are contractually bound by data protection obligations at least as protective as those
in this Agreement, and a list of such Sub-processors will be available upon request, if required by
law. Apple may disclose Personal Data about You if Apple determines that disclosure is
reasonably necessary to enforce Apple’s terms and conditions or protect Apple’s operations or
users. Additionally, in the event of a reorganization, merger, or sale, Apple may transfer any and
all Personal Data You provide to the relevant party. THIS DISCLOSURE DOES NOT APPLY TO
THE DATA COLLECTION PRACTICES OF ANY CONTENT (INCLUDING THIRD-PARTY
APPS). PRIOR TO PURCHASE OR DOWNLOAD OF CONTENT AS PART OF THE SERVICE,
YOU SHOULD REVIEW THE TERMS, POLICIES, AND PRACTICES OF SUCH CONTENT. In
the event Apple receives a third-party request for Personal Data (“Third-Party Request”), Apple
will notify You, to the extent permitted by law, of its receipt of the Third-Party Request, and notify
the requester to address such Third-Party Request to You. Unless otherwise required by law or
the Third-Party Request, You will be responsible for responding to the Request.

9.2 Data Incidents

If Apple becomes aware that Personal Data has been altered, deleted, or lost as a result of any
unauthorized access to the Service (a “Data Incident”), Apple will notify Institution without undue
delay if required by law, and Apple will take reasonable steps to minimize harm and secure the
data. Notification of, or response to, a Data Incident by Apple will not be construed as an
acknowledgment by Apple of any responsibility or liability with respect to a Data Incident.
Institution is responsible for complying with applicable incident notification laws and fulfilling any
third-party obligations related to Data Incident(s). Apple will not access the contents of Personal
Data in order to identify information subject to any specific legal requirements.

9.3 Security Procedures; Compliance

Apple shall use industry-standard measures to safeguard Personal Data during the transfer,
processing, and storage of Personal Data as part of the Service. As part of these measures,
Apple will use commercially reasonable efforts to encrypt Personal Data at rest and in transit;
ensure the ongoing confidentiality, integrity, availability and resilience of the Service; in the event
of an issue, restore the availability of Personal Data in a timely manner; and regularly test,
assess, and evaluate the effectiveness of such measures. Apple will take appropriate steps to
ensure compliance with security procedures by its employees, contractors and Sub-processors,
and Apple shall ensure that any persons authorized to process such Personal Data comply with
applicable laws regarding the confidentiality and security of Personal Data with regards to the
Service. Encrypted Personal Data may be stored at Apple’s geographic discretion. To the extent
Apple is acting as a data processor, Apple will assist You with ensuring Your compliance, if
applicable, with the following: (a) Article 28 of the GDPR (by allowing for and contributing to
audits; provided, that Apple’s ISO 27001 and ISO 27018 certifications shall be considered
sufficient for such required audit purposes); (b) Article 32 of the GDPR (by implementing the
security procedures set forth in this Section 9.3 and by maintaining the ISO 27001 and ISO 27018
Certifications); (c) Articles 33 and 34 of the GDPR or other equivalent obligations under law (by
assisting You with providing required notice of a Data Incident to a supervisory authority or data
subjects); (d) laws requiring Institution to conduct data protection impact assessments or to
consult with a supervisory authority prior to processing; and (e) an investigation by a data
protection regulator or similar authority regarding Personal Data.

9.4 Data Access and Transfer; Termination; Institution as Processor

If required by law, Apple will ensure that any international data transfer is done only to a country
that ensures an adequate level of protection, has provided appropriate safeguards as set forth in
applicable law, such as those in Articles 46 and 47 of the GDPR (e.g., standard data protection
clauses), or is subject to a derogation in Article 49 of the GDPR. If You are required to enter a
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data transfer agreement to transfer data to a third country, You agree to enter into the applicable
data transfer agreement for Your jurisdiction as executed by Apple at
https://apple.com/legal/enterprise/datatransfer.

Apple is not responsible for data You store or transfer outside of Apple’s system. Upon
termination of this Agreement for any reason, Apple shall securely destroy Personal Data stored
by Apple in connection with Your use of the Service within a reasonable period of time, except to
prevent fraud or as otherwise required by law. Apple’s Privacy Policy is available at
http://www.apple.com/legal/privacy, and, to the extent consistent with this Section 9, is
incorporated herein by reference. If there is a conflict between Apple’s Privacy Policy and this
Section 9, the terms of this Section 9 shall take precedence.

To the extent that Institution enters into this Agreement as a data processor for a Permitted
Entity, Institution represents and warrants that Institution is entering into this Agreement on behalf
of itself, and, to the limited extent set forth herein, such Permitted Entity. Institution represents
that it has the applicable consents from such Permitted Entity to enter into this Agreement and to
engage Apple as a sub-processor on such entity’s behalf, and is responsible to Apple for any
claims from such Permitted Entities with respect thereto.

10. General Legal Terms

10.1  Third-Party Notices

Portions of the Apple Software or the Service may utilize or include third-party software and other
copyrighted material. Acknowledgements, licensing terms and disclaimers for such material are
contained in the electronic documentation for the Service or applicable part thereof, and Your use
of such material is governed by their respective terms.

10.2 Consent to Collection and Use of Data

You acknowledge and agree that Apple and its affiliates and agents may collect, maintain,
process and use diagnostic, technical, usage and related information, including but not limited to
unique system or hardware identifiers, cookies or IP addresses, information about Your use of the
Service, Your MDM Server, Device Enroliment Settings, computers, devices, system and
application software, and other software and peripherals, that is gathered periodically to facilitate
the provision of services to You related to the Service, to provide, test and improve Apple’s
devices and services, for internal purposes such as auditing, data analysis, and research to
improve Apple’s devices, services, and customer communications, to facilitate the provision of
software or software updates, device support and other services to You (if any) related to the
Service or any such software, for security and account management purposes, and to verify
compliance with the terms of this Agreement. Data collected pursuant to this Section will be
treated in accordance with Apple’s Privacy Policy, which can be viewed at:
http://www.apple.com/legal/privacy.

10.3 Assignment

This Agreement may not be assigned, nor may any of Your obligations under this Agreement be
delegated, in whole or in part, by You by operation of law, merger, or any other means without
Apple’s express prior written consent and any attempted assignment without such consent will be
null and void.

10.4 Press Releases and Other Publicity; Relationship of Parties

You may not issue any press releases or make any other public statements regarding this
Agreement, its terms and conditions, or the relationship of the parties without Apple’s express
prior written approval, which may be withheld at Apple’s discretion. This Agreement will not be
construed as creating any agency relationship, or a partnership, joint venture, fiduciary duty, or
any other form of legal association between You and Apple, and You will not represent to the
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contrary, whether expressly, by implication, appearance or otherwise. This Agreement is not for
the benefit of any third parties.

10.5 Notices

Any notices relating to this Agreement shall be in writing. Notices will be deemed given by Apple
when sent to You at the email address or mailing address You provided during the sign-up
process. All notices to Apple relating to this Agreement will be deemed given (a) when delivered
personally, (b) three business days after having been sent by commercial overnight carrier with
written proof of delivery, and (c) five business days after having been sent by first class or
certified mail, postage prepaid, to this Apple address: Apple Inc., App Store Legal (Apple
Business Manager), One Apple Park, 169-4ISM, Cupertino, California 95014 U.S.A. You consent
to receive notices by email and agree that any such notices that Apple sends You electronically
will satisfy any legal communication requirements. A party may change its email or mailing
address by giving the other written notice as described above.

10.6  Severability

If a court of competent jurisdiction finds any clause of this Agreement to be unenforceable for any
reason, that clause of this Agreement shall be enforced to the maximum extent permissible so as
to affect the intent of the parties, and the remainder of this Agreement shall continue in full force
and effect. However, if applicable law prohibits or restricts You from fully and specifically
complying with the Sections of this Agreement entitled “Service Requirements”, or “Institution’s
Obligations” or prevents the enforceability of any of those Sections, this Agreement will
immediately terminate and You must immediately discontinue any use of the Service.

10.7  Waiver and Construction

Failure by Apple to enforce any provision of this Agreement shall not be deemed a waiver of
future enforcement of that or any other provision. Any laws or regulations that provide that the
language of a contract will be construed against the drafter will not apply to this Agreement.
Section headings are for convenience only and are not to be considered in construing or
interpreting this Agreement.

10.8 Export Control

You may not use, export, re-export, import, sell or transfer the Service or Apple Software, or any
part thereof, except as authorized by United States law, the laws of the jurisdiction in which You
obtained the Service or Apple Software, and/or any other applicable laws and regulations. In
particular, but without limitation, the Service and the Apple Software may not be exported or re-
exported (a) into any U.S. embargoed countries or (b) to anyone on the U.S. Treasury
Department’s list of Specially Designated Nationals or the U.S. Department of Commerce’s
Denied Persons List or Entity List or any other restricted party lists. By using the Service or Apple
Software, You represent and warrant that You are not located in any such country or on any such
list. You also agree that You will not use the Service or Apple Software for any purposes
prohibited by United States law, including, without limitation, the development, design,
manufacture or production of nuclear, missile, chemical or biological weapons.

10.9 Government End-users

The Service, Apple Software, and Documentation are “Commercial ltems”, as that term is defined
at 48 C.F.R. §2.101, consisting of “Commercial Computer Software” and “Commercial Computer
Software Documentation”, as such terms are used in 48 C.F.R. §12.212 or 48 C.F.R. §227.7202,
as applicable. Consistent with 48 C.F.R. §12.212 or 48 C.F.R. §227.7202-1 through 227.7202-4,
as applicable, the Commercial Computer Software and Commercial Computer Software
Documentation are being licensed to U.S. Government end-users (a) only as Commercial ltems
and (b) with only those rights as are granted to all other end-users pursuant to the terms and
conditions herein. Unpublished-rights reserved under the copyright laws of the United States.
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10.10 Dispute Resolution; Governing Law

Any litigation or other dispute resolution between You and Apple arising out of or relating to this
Agreement, the Apple Software, or Your relationship with Apple will take place in the Northern
District of California, and You and Apple hereby consent to the personal jurisdiction of and
exclusive venue in the state and federal courts within that District with respect any such litigation
or dispute resolution. This Agreement will be governed by and construed in accordance with the
laws of the United States and the State of California, except that body of California law
concerning conflicts of law. Notwithstanding the foregoing:

(a) If You are an agency, instrumentality or department of the federal government of the United
States, then this Agreement shall be governed in accordance with the laws of the United States of
America, and in the absence of applicable federal law, the laws of the State of California will
apply. Further, and notwithstanding anything to the contrary in this Agreement (including but not
limited to Section 5 (Indemnification)), all claims, demands, complaints and disputes will be
subject to the Contract Disputes Act (41 U.S.C. §§601-613), the Tucker Act (28 U.S.C. § 1346(a)
and § 1491), or the Federal Tort Claims Act (28 U.S.C. §§ 1346(b), 2401-2402, 2671-2672, 2674-
2680), as applicable, or other applicable governing authority. For the avoidance of doubt, if You
are an agency, instrumentality, or department of the federal, state or local government of the U.S.
or a U.S. public and accredited educational institution, then Your indemnification obligations are
only applicable to the extent they would not cause You to violate any applicable law (e.g., the
Anti-Deficiency Act), and You have any legally required authorization or authorizing statute;

(b) If You are a U.S. public and accredited educational institution or an agency, instrumentality, or
department of a state or local government within the United States, then (i) this Agreement will be
governed and construed in accordance with the laws of the state (within the U.S.) in which You
are domiciled, except that body of state law concerning conflicts of law; and (ii) any litigation or
other dispute resolution between You and Apple arising out of or relating to this Agreement, the
Apple Software, or Your relationship with Apple will take place in federal court within the Northern
District of California, and You and Apple hereby consent to the personal jurisdiction of and
exclusive venue of such District unless such consent is expressly prohibited by the laws of the
state in which You are domiciled;

(c) If You are an international, intergovernmental organization that has been conferred immunity
from the jurisdiction of national courts through Your intergovernmental charter or agreement, then
any controversy or claim arising out of or relating to this Agreement, or the breach thereof, shall
be determined by arbitration administered by the International Centre for Dispute Resolution in
accordance with its International Arbitration Rules. The place of arbitration shall be London,
England; the language shall be English; and the number of arbitrators shall be three. Upon
Apple’s request, You agree to provide evidence of Your status as an intergovernmental
organization with such privileges and immunities; and

(d) If You are domiciled in a European Union country, or in Iceland, Norway, Switzerland, or the
United Kingdom, the governing law and forum shall be the laws and courts of the country of
domicile of the Apple entity providing the Service, as applicable, as set forth in the definition of
“Apple”.

This Agreement shall not be governed by the United Nations Convention on Contracts for the
International Sale of Goods, the application of which is expressly excluded.

10.11 Entire Agreement; Governing Language

This Agreement constitutes the entire agreement between the parties with respect to the Service
contemplated hereunder and supersedes all prior understandings and agreements regarding its
subject matter. For the avoidance of doubt, nothing in this Agreement supersedes the EULAs for
the Apple Software. This Agreement may be modified only: (a) by a written amendment signed
by both parties, or (b) to the extent expressly permitted by this Agreement (for example, by Apple
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by notice to You). Any translation of this Agreement is provided as a courtesy to You, and in the
event of a dispute between the English and any non-English version, the English version of this
Agreement shall govern, to the extent not prohibited by local law in Your jurisdiction. If You are
located in the province of Quebec, Canada, or are a government organization within France, the
following clause applies: The parties hereby confirm that they have requested that this Agreement
and all related documents be drafted in English. Les parties ont exigé que le présent contrat et
tous les documents connexes soient rédigés en anglais.

10.12 Acceptance

Institution acknowledges and agrees that by clicking on the “Agree” or similar button or by
checking a box, Institution, through its authorized representative, is accepting and agreeing to the
terms and conditions of this Agreement.

LM1002
10/27/2020
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