U.S. Department
of Veterans Affairs

worry Less. Live More.

Switch to online services today!

We offer these easy ways for policyholders to pay insurance fees:

Online Bill Pay

Pay your premium or loan
payment through your bank or
credit union’s online Bill Pay.

1. Select“VA Life Insurance” as
the Payee

2. Enter your Insurance File
Number as the Account
Number

Some banks may also require you

to enter the address for VA Life
Insurance: PO Box 4019, Portland, OR
97208-4019

VA MATIC

Pay your premiums with an
automatic deduction from your
checking account by:

1. Going to https://benefits.
va.gov/INSURANCE/
forms/29-0165.pdf

2. Completing the Changes
to Bank/Checking Account
form

3. Following the directions to
mail it

Deduction From Benefits

Request an automatic monthly
premium deduction from your
VA compensation check by:

1. Going to https://benefits.
va.gov/INSURANCE/
forms/29-888.pdf

2. Completing the For
Deduction-From-Benefit
Payments form

3. Following the directions on
the form

Online services are a faster, safer, easier and better way to take care of business!

For Assistance

Call the Customer Service Center at 1-800-669-8477

Visit www.insurance.va.gov
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