
 
 

 

 
 

 

 

 

 

 
 

 

 

Veterans A˜airs 
Program of Comprehensive Assistance 
for Family Caregivers 
Application Process Fact Sheet 

The U.S. Department of Veterans Affairs (VA) Program of 
Comprehensive Assistance for Family Caregivers (PCAFC) offers 
enhanced clinical support for caregivers of eligible Veterans 
who are seriously injured. Changes to the program result from 
the new "Program of Comprehensive Assistance for Family 
Caregivers Improvements and Amendments Under the VA 
MISSION Act of 2018" Final Rule, RIN 2900-AQ48, effective 
October 1, 2020. These changes include: 

Expanding eligibility for PCAFC from those Veterans who incurred or 
aggravated a serious injury in the line of duty on or after September 11, 2001, 
to include those Veterans who incurred or aggravated a serious injury in the 
line of duty in the active military, naval, or air service on or before May 7, 
1975.

Working towards a contract solution in the near future for finance and legal 
services for eligible Primary Family Caregivers.

Making other changes affecting program eligibility and VA’s evaluation of 
PCAFC applications. 

Note: PCAFC eligibility for all remaining eras will expand on October 1, 2022

PCAFC Application Ten Step Process 
The local Caregiver Support Program (CSP) Team coordinates and communicates with the Veteran 
and each caregiver applying for PCAFC throughout the following application process. The step-by-
step application process is outlined below. 

1 Application Submission 

Who: Veteran and caregiver complete the application. 
What: Application for PCAFC – VA Form 10-10CG. 
Where: Fill out the application online or ask VA to help 
you fill out the form: 

• Access the online application:
https://www.va.gov/family-member-benefits/
comprehensive-assistance-for-family-caregivers

• Access and download the PCAFC – VA Form 10-10CG
application:
https://www.va.gov/VAForms/medical/
pdf/10-10CG.pdf

• Locate and contact the Caregiver Support Program Team
at your nearest VA health care facility. A CSP Team
locator is available at http://www.caregiver.va.gov/.

• Call the National Caregiver Support Line at
1-855-260-3274

2 Application Intake 

Who: A member of the local CSP Team conducts 
the application intake with the Veteran and each 
caregiver applicant. 

What: Review completed PCAFC – VA Form 10-10CG. 

Where: In person, by telephone, or via VA Video Connect. 

Note: If the Veteran and at least one caregiver applicant 
meet the specific eligibility requirements, the following 
steps will occur: 

https://www.va.gov/VAForms/medical/pdf/10-10CG.pdf
http://www.caregiver.va.gov
https://www.va.gov/family-member-benefits


https://www.va.gov/family-member-benefits/comprehensive-assistance-for-family-caregivers/
www.caregiver.va.gov
www.caregiver.va.gov/support/New_CSC_Page.asp
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