Installation Service Terms and Conditions

Installation Service (“Service”), is currently applicable for Consumer Electronics products as listed
below and is available at select locations, User will have to enter their PIN Code to check the
availability.

User may schedule installation at a date & time of their choice on the checkout page.

Samsung Installation Team will contact you for Demo/Installation within 24 — 48 hours of delivery
or at delivery schedule chosen by you at the time of placing order to confirm the Service request.
This facility is provided by Samsung on a wide range of TV/AV Products and Home Appliances.
Contact us at 1800407267864 within 72 hours of delivery if you miss our service call.

User can check and track Service status in the 'My Orders' page. User may before, Service request
confirmation, reschedule Service date & time from 'My Orders'.

Standard Installation charges will apply for Air Conditioners. Discount, if applicable, will apply on
select models where specified at the time of purchase.

Additional charges for copper pipe, drain pipe, electric work, chiseling work, outdoor stand or any
other accessory and masonry work etc. will be applicable, which shall be informed by service
engineer before installation.

All other Samsung Shop ( www.samsung.com/in ) terms of purchase apply.

Samsung reserves the right to change/alter & modify the terms & conditions at any given point at
its sole discretion without giving any reason whatsoever.

All disputes shall be subject to exclusive jurisdiction of courts located in Delhi.



http://www.samsung.com/

