Legal Terms and Notices

Welcome to your new TECSYS Customer Care portal. This 24/7, secure global website is an improved Incident
Tracking Solution based on IT Infrastructure Library (ITIL) with a heavy focus on customer communication.
Legal Terms and Notices

The TECSYS Customer Care portal is offered to you conditioned on your acceptance of the terms and conditions of
use set forth below (the "Legal Terms"). In the event of any conflict between these Legal Terms and the terms and
conditions of the license and support agreement you entered into with TECSYS Inc. (the “Agreement”), the terms of
the Agreement shall govern and control.

This site contains information that is proprietary and/or confidential to TECSYS Inc. No part of this site shall be
copied, stored in a retrieval system, reproduced, redistributed, transmitted, published, broadcast, transferred in any
form by any means, or otherwise disclosed to anyone other than the organization or specific individuals to which
this information is delivered, and then only for the purpose of the management of the specific TECSYS’s product to
which it applies.

Any rights not expressly granted herein are reserved.

The materials on this website could include inaccuracies or typographical errors and are subject to change at any
time.

The TECSYS Customer Care portal and all content provided on or through this site are provided on an "AS IS"
basis without warranty of any kind. Any content accessed, downloaded or otherwise obtained on or through the use
of this site is used at the recipient’s own discretion. In no event will TECSYS Inc. be liable for indirect, special,
incidental or consequential damages, whether in an action of contract or tort, arising out of the use or inability to use
the materials available on this website, even if advised of the possibility of such damages. In particular, and without
limitation, TECSYS Inc. shall have no liability for any loss of use, data, including the costs of recovering such data,
or profits. Your use of the TECSYS Customer Care portal constitutes your agreement to these Legal Terms.

All contents of the TECSYS Customer Care portal are Copyright © 2013, TECSYS Inc. ALL RIGHTS
RESERVED.




