Selectel

MNONb30OBATEJIbCKOE COIMALUEHUE

Bepcusi om 14 ceHmsbps 2021 e.,
ecmyriaem 8 cusy ¢ 29 ceHmsbps 2021 a.

Hactoswee lMNonb3oBaTtenbckoe cornaweHne (ganee - «CornaweHney) perynmpyeTt OTHOLIEHUS
mexgy OO6LWeCcTBOM C OrpaHMYeHHON OTBETCTBEHHOCThbIO «CeTb aaTta-ueHTpoB «Cenekten»
(OO0 «Cenekten»), OIPH 1089847357126 (manee - «WcnonHuTenb»), M Bamn -—
HeorpaHMYeHHbIM KpYrom usmyeckux U Ipuanudecknx nuy, KoTopble XXenawT MCnonb3oBaTtb
cepBuChl U ycryru, npegoctaensemMble VicnonHutenem (ganee - «Bbi», «3aka3vunk»).

Bam Heobxo4MMo BHMMATENBHO 03HAKOMUTBLCS € HacTosWwMM CornalleHmem, KoTopoe SIBNsieTcst
nybnunyHon odepTon B COOTBETCTBUM cO cTaTtben 437 [paxagaHckoro kogekca P®. B cnyyae
permctpaumn Bac B [MaHenn ynpaBneHusi y4eTHOW 3anucbio 3akasdvMka WM HacTynneHus
HanGornee paHHEro M3 criedyloWwmx cobbITWiA: nononHeHve Jlvuesoro cyeta' unu Hadana
NCMONb30BaHMs YCryri, Npy 3TOM HavanoM WCMOoNb3oBaHWs ycnyrm CTopoHamu npusHaeTcs
MOMEHT MOAKIIOYEHNS yCryrn, B TOM ymcne VcnonHutenem no 3anpocy 3akas4yvka, CHUMTaeTcs,
4yTO Bbl NOMHOCTBIO 03HAKOMUAKCH C cogepxaHnem CornaleHns 1 NPUHMMaETe ero NOMHOCTbLIO
1 6e30roBOPOYHO B COOTBETCTBUM CO cTaTben 438 paxgaHckoro kogekca PO, nogreepxaaete
dakT 3aknioveHns CTopoHamm HacToswero CornaweHus, a Tawkke CBO& HamepeHue Ha
ucrnonb3oBaHne cepBucoB u ycnyr Wcnonuutensa. Ecnv Bbl He npuHMMaeTe HacTosilee
CornawieHne wvnuM He cornacHbl C Kakumu-nnbo ycnoBusiMu, ykasaHHbiMM B CornaileHun,
npocum Bac He peructpupoBaTbcs B [MaHenu ynpaBneHUs y4eTHOW 3anucbio 3akasvuvka, He
nononHsTb JlMueBoM CYET M He WCMONb3oBaTb CepBUCH U ycnyrn WcnonmHutensa. Ecrnim
WcnonHntenem 6binn BHeceHbl Kakue-nmbo nameHenust B CormawieHue, ¢ KoTopbiMu Bbl He
cornacHsbl, Bel 06893aHblI NpekpaTTb UCMONb30BaHMEe CEPBUCOB M ycnyr MicnonHutens.

TEPMUHbI N ONPEOENEHUA

B HacTosiwiem CornalueHumn MoryT MCronb3oBaTbCs TEPMUHBI, HE CodepKallMecs B HACTOALLEM
pasgene. B aTtom cnyyae ToOnkoBaHWe TaKoro TEpMMHA OCYLLECTBNSETCS  COMMacHo
3aKoHogaTenbCcTBy. Ecnv 3akoHOOaTenbCTBO HE COAEPXKUT onpeaeneHns 4aHHOro TepMuHa, ero
obbeM W cogepaHue YCTaHaBMNMBAOTCA COMMACHO CIOXMBLLEWCA MpakTMKe, ucxoas W3
NEeKCMYeCcKoro aHa4YeH1sl TepMuHa.

BanaHc ycnyrm — 3anmMCb B [MaHenun ynpaeneHund, oOTpaxakLllas d)MHaHCOBbIe
B3aMMOOTHOLLEHNA MeXay McnonHutenem n 3akas4ymkoM OTHOCUTENBHO ycnyru. banaHc ycnyrum
yBeNnM4nBaeTCd Ha CyMmmMy CpeacTts, NepevYncrieHHbIX 3akasumkoM c JluueBoro cyeTa 3akasunka
B CHET npegonnarbl yCinyru, h ymMeHblaeTcda Ha CTOMMOCTb OKasaHHoM ycnyru.

BoHycHbIN 6anaHc ycnyru — 3anuck B [NaHenu ynpaeneHus, oTpaxatollasi B3auMOOTHOLLEHMS
mexgy McnonHutenem n 3aka3uymKoM OTHOCUTENbBHO ycnyri. BoHycHbIM GanaHCc nononHseTcs
McnonHutenem B pamMKkax peknamHbiX akuMih U 3a4nucrieHMsi KOMMeHcaumm 3a HapylleHue
YPOBHSA ycnyr. BOHYCHbIN GanaHC yMeHbLUaeTcd Ha CTOMMOCTb OKasaHHbIX WcrnonHutenem
ycnyr. Mpyn Hannuum cpefctB Ha BboHycHom GanaHce ycnyrm u banaHce ycnyrn cnucaHus
npomn3BogATcs cHayana ¢ boHycHoro 6anaHca ycnyru, a notom ¢ banaHca ycnyru. Cpeacrea ¢
BoHycHoro 6anaHca ycnyrvu Bo3paty u/unm nepesoay Ha JlnueBow CHET He nognexar.

JlnueBon cyet 3aka3sumka, BanaHc 3akasumka — 3anucb B [MaHenu ynpaeneHus, oTpaxatoLasi
(PUHaHCOBbIE B3aMMOOTHOLLEHMS Mexay WcnonHutenem wu  3akasuvkom. JlvueBon cyet
3akasunka yBenuuMBaEeTCsl Ha CyMMy MnaTexen, nepedncrnieHHblx 3akasynkom McnonHutento B
cyeT npegonnarbl yCnyr U CEpBUCOB, OKasbiBaeMbix VcnonHutenem 3akasunky, U ymeHbLUaeTcst
Ha CTOMMOCTb BblOpaHHbIX 1 MOAKITHOYEHHbIX 3aKa34MKoM yCryr u CepBUCOB.

MaHenb ynpaBneHus y4eTHoOM 3anucbio 3akasuuka, MNaHenb ynpaBneHus — Beb-cTpaHuua
no agpecy https://my.selectel.ru/, npegHasHavyeHHas AnNs ynpaeneHus cepBucamMu U ycryramu
WcnonHuTtens, npegoctaBneHns nHdopmaumm, Heo6xoaAMMON AN UCNOMNb30BaHMSA CEPBUCOB U
ycnyr. WcnonHuTenb npegoctaenser 3aka3uuky pfoctyn k [laHenu ynpasneHwus nocne

" MNoronHerne JMLEBOTO cueTa 3aKa3uNKOM TAKKE MOXET MPOU3BOAUTLCS MyTEM COBEPLUEHUS 3a4eTa MPefonnarl,
nmbo B3aumo3adveta cymmbl bananca «PedepanbHble pybrnu» Ha JlnueBon cyeT 3akasumka B pamkax ycrioBui
pedeparnbHon NporpaMmel.
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I/Iﬂ,eHTl/I(bVIKaLI,VIVI 3akasuymka ¢ NoMOLLbIO yquHon 3anuncu.

TexHu4yeckasa nnowagka, [aTa-ueHTp — crneuvanuanpoBaHHoe 3daHue (nomelleHue) ans
pasmeLLeHnsl CepBEepHOro 1 MHOro 06opyaoBaHus.

TukeT-cuctema — cuctema obmeHa coobLLeHuaAMN Mexay 3akaszdnkom un cnonHutenem nytem
OTMpPaBKU/MONYyYEeHUA 3anpocoB Yepe3 IMEeKTPOHHYH OopMy, pacronoxeHHyto B [laHenu
ynpaBreHus.

YcnoBua uMcnonb3oBaHUA OTAENbHbIX CEPBUCOB — [OMOMHEHUA K HacToswemy
CornalleHnio 0OTHOCUTENBHO NopsiAka MCNOoMb30BaHUSA TOrO UMW MHOTO CepBuca, B TOM 4ucne
cofepxalime ycroBusi cornaweHuin o6 ypoBHe okasaHus ycnyr (SLA, Service Level
Agreement), pasmelueHHble No agpecy https://selectel.ru/about/documents/. Bo Bcem, 4TO He
npegycMoOTPeHO YCROBMSAMW  UCMOMb30BaHNS OTAENbHbIX CEPBMCOB, OTHOLLEHUSA Mexady
3akasuukom un MicnonHutenem perynupytotca CornawieHnem.

MpaBuna nonb3oBaHUA cepBuUcamu un ycnyramu, NMpaBuna nonb30BaHUA — NPUITOXKEHNE K
HacTosweMy CornaweHuto, KOTopoe SBMSETCS €ero HeOTbEMMEMOM 4YacTbio, OMnuCbiBaeT
aencteust (GesgencTteme) 3akasuvka, KOTOpble MOryT HaHecTu Bpen WcnomHutento, ero
npeacraButenaM, o6OpyaOBaHWIO, KNMeHTaM W TpeTbum nuuam. Bo Bcem, 41O He
npegycMmoTpeHo [MpaBunamu nonb3oBaHUs, OTHOLLEHUA Mexay 3akasdmkoMm u cnonHutenem
perynupytotca CornatueHvem.

YyeTHass 3anucb — WHdopmaums (ydeTHas MHdopMauusl), npegHasHavyeHHas ans
naeHTuduKaumm 3akasunka B npouecce okasaHust ycnyr. B kavecTBe yveTHoOW MHdpopmaumm
3akasumka BbICTYMatoT: MMS Mofb30BaTeNs (NoruH), naposnks Ans goctyna k MaHenu ynpaeneHus
(naponb) n Homep CornalleHus.

NPEAMET COIMALUEHUA

Mpeametom CornaweHus SABRSETCA NpeaocTaBneHne lVcnonHutenem poctyna K ycnyram
CTOPOHHMX MOCTaBLUMKOB YCRyr wunu ucnonb3oBaHue cepBucoB W ycrnyr WcnonmHutens
3aka3unkom, B TOM 4YMCre YCIyr XOCTMHra W OpYrux CBSiI3aHHbIX YCMyr (ganee - «YCnyru»).
WcnonHutenb okasbiBaeT Ycnyrm 3akasuuky B cooTBeTCTBUM c CornalleHuem c y4eToM
YCrnoBuiA MCMONb30BaHUS OTAENbHLIX CEPBUCOB, Pa3MELUEHHbIX Ha cawnTe WcnonHutens:
https://selectel.ru/about/documents/. TlonHbIA nNepevyeHb Ycnyr pasmelleH Ha canTe
https://selectel.ru/prices/.

NMPABA N OBA3AHHOCTU CTOPOH
MpaBa n o6sa3aHHocTM UcnonHuTtens

WcnonHutenb npegocrtaendeT OoCTyn K MaHenn ynpasneHnda no 3awuieHHOMY NpoToKOony U
TOJIbKO nocne MﬂeHTVICbI/IKaLI,VIVI 3akasuuka.

WcnonHutenb BnpaBe B TeyYeHMe Bcero cpoka pAenctena CornaweHns  3anpocuTb
JononHuTenbHble cBegeHus u  (unu) notpeboBaTb NOATBEPXAEHUS NPEeAoCTaBrEHHbIX
3akasunkom npu perncrtpauun B lNMaHenu ynpaeneHns CBEAEHWUN.

UcnonHuTtenb obs3yeTca He MeHee 4Yem 3a 3 (Tpu) KanengapHbIX AHs coobwate 3akasyuky o
nnaHvpyembix  npodunaktuyeckux pabotax, BRAEKyLMX 3a COBON  HEBO3MOXHOCTb
MCMNONb30BaHUs YChyr, a Takke O NiaHupyeMoM OTKIIOYEHMM aneKkTpocHabxeHus. NepepbiBbl B
06CnyXnBaHWK, Bbi3BaHHbIE YKa3aHHbIMW NPUYMHAMU, HE MoANexaT KOMNeHcauum.

WcnonHutenb BnpaBse MNpMOCTaHOBUTbL OKa3aHue ycnyr, 3a6J'IOKI/IpOBaTb OocTtyn B MaHenb
ynpasneHnd, OTKINOHUTb 3aABKY 3akasumka Ha HOBYIO yCJ'IyFy N UM OTKIMNOHUTb 3asAaBKY
3akas4umka Ha npoaneHme cpoka DencTeumsi yCJ'IyFI/I B CcrieayrLwnx criyydyasdx:

* NpU HapyweHun 3akas4ymkom CornalleHumsi, B ToM Ymcne I'Ipanm nonb3oBaHUA cepBncamm 1
ycnyramu, YcnoBuin NCNonb3oBaHMS OTAENbHbIX CepBunCoOB;
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= MpW Nogo3peHnn B KOMMpoMeTaLmnn YUYeTHON 3anucuy, a Takke npv HapylieHuu n. 3 Mpasun.
B paHHoM cnyyae McnonHuTenb Takke BrpaBe BPEMEHHO OrpaHUYWTb WUCMONb3oBaHue
cpencTe Ha banaHce 3akasuuka;

* Mpu OTKa3e WnNM YKNoHeHun 3akasdmMka OT COOEWCTBUSA B pacCcnedoBaHUKM Cry4vaes,
yKasaHHbIX B . 2.2.2 CornawleHus;

= Wcnonuutenb nonyyaeT cooTBETCTBYylOLlEe NpeanucaHve, copepxkallee TpeGoBaHve O
NPUOCTAHOBMEHUN oOKasaHua Ycnyr 3akasdnky, CO CTOPOHbl rocydapCTBEHHOro opraHa,
Perynupylowero [OaHHble B3aUMOOTHOLLUEHUSs U obnagalollero  COOTBETCTBYIOLLIMMU
NONHOMOYMAIMU B COOTBETCTBUM C AeCTBYIOLLMM 3aKoHoaaTenscTeoM PO;

* WhCnoJib30BaHne YCnyr 3akas4ymMKkoM MOXeT npmeecTn K NpUYNHEHND MMYLLECTBEHHOIO Bpeaa
McnonHuTenio nnu ero KnueHTam, a paBHO Bbl3BaTb cbon TEXHUYECKUX U nporpamMmMHbIX
cpencTe Wcnonuutens n TpeTbux nnu,;

* B WHbIX CchnyyadX, OMUCaHHbIX B CornaweHun, B TOM 4ucne I"Ipanmax Nnonb30BaHUA
cepBucamu n ycnyramm un YcnoBusix npenocraBneHna otaernbHbIX CEPBUCOB.

lMpuocTaHoBneHne okasaHus Ycnyr Ao BbinonHeHns 3akasvvkom TpebosaHui MicnonHutens no
YCTPaHEHMWIO HApYyLIEHW HE OTMEHSIET BbINOMHEHMS 3aKa34MKoM BCeX CBOMX 00513aTenbCcTB no
Cornaluenutio.

BpeMﬂ NMPUNOCTaHOBIIEHUNA OKa3aHUA YCnyr Nno yKasaHHbIM NMPpU4NHaM He CHUTaEeTCHA nepepbiBOM
B OKa3aHuun yCﬂyF N He MOXET pacCMaTpumBaTbCA KaK HapyLlleHue McnonHutenem cBoux
00s3aTenbCTB, npeaycMoOTPEHHbIX CornaiueHuem.

B uensix npoBepku cobntogeHnst TpeboBanunin 6esonacHocTn MicnonHuTenb ocTaBnsieT 3a cobom
npaBo B TOM 4ucne nepunognyeckn nponsBoanTb CKaHUpOBaHUE I'Iy6]'IVNHbIX cepBunCoB,
pacnonoXeHHbIX Ha pecypcax, npnHaanexawmx nnn ncnonbdyembliX 3a|<a3qvu<0|v|, npu nomoLun
cneunanm3npoBaHHONo nporpamMmMmHoOro o6ecnequ|/|;|, a TakKke MNPUMEHATb WHble OOCTYMNHble
VcnonHuTento mepbl.

B uensx peanusauum Mep, HanpaefeHHbIX Ha NpegoTBpalleHVe WHUMAEHTOB B obnactu
MHOpPMaUMOHHO-ceTeBOM Be3onacHOCTW, a TakKke  NPOTUBOLEWCTBUS PasfMYHOIO popa
CceTeBbIM atakam, B TOM 4YucCre U pacnpefeneHHbIM atakam otkasa oT obcnyxuaHus (DDoS)
ansa  nybnmyHbix  IP-agpecoB  WcnonmHutens BnpaBe B nO6oOM MOMeHT 6e3
npeaBapuTenibHOrO yBeAoMIeHus 3aka3uyuka BBECTW OrpaHU4eHuss, B TOM u4ucre
3abrnokupoBaTtb NOPTbl UK OrpaHu4MTb JOCTyn K IP agpecy, orpaHMynTb Nonocy nponyckaHus
CEpPBMCOB, KOTOPbIE MOTYT UCMONb30BaTbCA ANnsa atak knacca UDP amplification nnn orpalnuntb
BO3MOXHOCTb MCMOSMb30BaHWUSA AaHHbIX CepBUCOB. MOMNHbBIN CNMCOK 3abBNOKMPOBaHHbLIX MOPTOB U
WHBbIX orpaHu4eHuin pasmeLlaeTcs Ha cante WcnonHutens no agpecy
https://old.selectel.ru/about/documents/restrictions/. MU3meHeHMe  yKasaHHOro  cnucka
BO3MOXHO 6e3 npegBapUTENbLHOrO yBeAOMIEHUA 3aKa3umKa.

McnonHutenb MMeeT MnpaBO CaMOCTOSTENbHO BHOCUTb W3MEHEHWst B [aHHble 3akasduka -
topyanyeckoro nuua B [MaHenu ynpaBneHus B criydyae OOHapyXeHMs NPOTUBOPEYMIA MEXOy
AaHHbIMKM B [laHenu ynpaBneHus M AaHHbIMW, NOMy4YeHHbIMU OT PefeparnbHON HanoroBon
cnyx6bl Poccuiickonn degepauun.

McnonHutens BnpaBe ymanuTb BCHO UWHopmaumio, obpabaTbiBaemMyto 3aka3ymkom Ha
obopygoBaHun WcnonHutens un € ucnonb3oBaHuem Ycnyr WMcnomHuTtens, B cnyvae
npekpaweHus CornaweHms n / unu B cry4vae Heonnatbl YCnyr.

MNMpaBa n o6s3aHHOCTM 3aKa3uuka

3akazuuk 06‘i|3yeTC$'-| onna4ymBaTtb YCIyru B CPOK N Ha YCIOBUAX, YKa3aHHbIX B CornaweHun,
Tapmcbax N NHbIX CornalleHndXx, 3akn4YeHHbIX Mexay CTOpOHaMl/I.

3akasumk 0053aH oOkasbiBaTb COAeWCTBME WcnonHutento npn paccnegosaHnn npuynH

He3annaHMpPOBaHHbIX NEpPepbLIBOB B 0BCMYXMBAHWUM, HapylleHusi TpeboBaHuii 6e3onacHocTn U
Npu NOAO3PEHNN Ha HapyLUEHUs ycrioBuin CornalueHus.
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3akasunk 06sa3yeTcss obecrneuynBaTb KOHMUAEHUMANBHOCTL NOrMHA M Naporis, UCMOoNb3yeMblxX
Ans Bxoga B [MaHenb ynpaeneHusi. Ha 3akasuuke B MOMIHOM 0GbeMe NEXWT PUCK yTpaThbl,
pasrnaileHusi, nepegayv AaHHbIX HEaBTOPM3OBaHHOMY fULLY.

3akasunk 00sA3aH npuHMMaTb Mepbl MO YCTPAHEHUIO YSA3BUMOCTEN, OBHapyXeHHbIX Mpu
nposepke TpeboBaHu 6e3onacHOCTH.

3akasunk obsizaH CBOeBpPEMEHHO yBeAOMUTL CnonHUTENst O CMeHe AaHHbIX KOHTAKTHOrO nnua,
PEKBU3NTOB, @ TaKkKe KOHTAKTHOro Terned)oHa M agpeca 3MeKTPOHHOM MOYTbl, MHbIX AaHHbIX
YyeTHOM 3anucu.

3akasumk 0b6s3aH cneauTb 3a 3aLUMLLEHHOCTBIO U aKTyanbHOCTbIO UCMONb3yemoro B pabote
obopyaoBaHus,  MporpaMMHOro  obecnedeHusi, cobriogate  CornaweHue,  yCrioBus
MCMonb30BaHNsl MporpaMMHOro obecneyeHusl, B TOM 4YMCrle pasmelleHHble Ha oduumManbHOM
canTte VicnonHutens no agpecy hitps://selectel.ru/about/documents/.

3akasuuk O6$|3yeTCF| pasMelatb Ha 060pyﬂOBaHMI/I McnonHutena  UCKMYUTENBHO
JTIMUEH3NOHHOE MnporpamMmmMHoe obecrneyeHne N camoCTOATENbHO HECTU OTBETCTBEHHOCTb 3a €ro
pa3MelleHne n ncnosib3oBaHue.

3akasunmk CaMOCTOATENbHO OCYLLIECTBMASIET KOHTPONb 3a ©e30MacHOCTbI, COXPaHHOCTbIO
WHopMaumMM, a Takke B Crydyae HeoOXOOMMOCTW, CBOEBPEMEHHO OpraHW3yeT pe3epBHOE
KonupoBaHne MHdopMaLnn, pasmeLLaemMon ¢ ncnonb3oBaHmMeM Ycnyr MicnonHurens.

3akasumk - topugumyeckoe nuuo o06a3yeTcs, B Cryvyae U3MEHEHWs CBOEero HauMMeEHOBaHWs,
agpeca (mecta HaxoxgeHus), KM, nuua, nvetowwero npaso 6e3 AOBEPEHHOCTU AENCTBOBATL
OT MMeHM 3akasuumka, U UHbIX U3MEHEHUsIX, yBeaOMUTb 06 3ToM McnonHutens He nosgHee 5
(naTn) paboumx pOHeW C pgaTbl BHECEHMSI COOTBETCTBYHOLUMX W3MeEHeHUn B EguHbIn
rocyqapCTBEHHbIN peecTp PUOMYECKNX NUL, €CnM MHOE He MpPeayCMOTPEHO HACTOALLMM
CornawueHunem.

3akasumk - opugudeckoe nmuo obs3yeTcsa  NpeaBapuTeNbHO  MUCbMEHHO  YBEAOMUTb
McnonHutensa o npekpalleHuMM CBOEro CyLleCTBOBaHWS He no3gHee, vem 3a 30 (Tpuauatb)
KaneHdapHbIX gHeW 40 AaTbl BHECEHUSA COOTBETCTBYHIOLLEN 3anucu B EQMHBIN rocyqapCTBEHHbIN
peecTp topuagndeckmx nuu. B cnyvae oTcyTCcTBUSA yKasaHHOro yeegomrieHus, McnomHuTenb
BripaBe He OCYyLWeCTBNATb BO3BpaT AEHEeXHbIX CpeacTB, OCTaBLUUXCA Ha ﬂVILleBOM cyeTe
3akasuyumka. [MonoxeHusa HacTodALllero nyHKTa CornaweHus NnpuMEeHNMbl TakKXKe B Cllyyae
HaxoxaeHusa 3akasyuka B npouenype MCKMYeHuss M3 EanHOro rocygapCTBeHHOro peectpa
HOPUONYECKMX NUL, Kak HeOeNCTBYIOLLLEro pUaNYeCcKoro nuua.

3akazumMk - uHOMBUOYanbHbI NpegnpuHUMaTtens 00sA3yeTcss npeaBapuTENbHO MUCbMEHHO
yBeAOMUTb VICMONHUTENSI O NpeKpaLLeHNN CBOEN OeATENbHOCTU B Ka4eCcTBe MHOMBMAYaNbHOIO
npegnpvHumMaTtens He nosgHee, Yyem 3a 30 (TpyauaTh) KaneHaapHbIX AHEW OO AaTbl BHECEHUS
cooTBeTCTBylOWEeNn 3anncn B  EOuWHbING  rocygapCTBEHHbIV  peecTp  MHOUBMAYarbHbIX
npegnpuHMmarenen.

CTOUMOCTb YCNYT, NOPAAOK 3AKA3A, YHETA U OMNNATDI

Boibop 1 3aka3 Ycnyr ocyuiecTtensietca 3akasynkom B MaHenu ynpaeneHus y4eTHOW 3anmchbio
3akasuuka. [Inga 3akasa Ycnyru Heobxoaumo nononHutb banaHc 3akasuuka v / unu banaHc
YCIyrn Ha MUHUMAarnbHYH CYMMY, HEOBXOAUMYIO AN OKa3aHus Ycnyru.

CtommocTb Ycnyr onpegensietca Tapudamm, onybGnmkoBaHHbBIMU Ha canTe WMcnonHutens no
agpecy https://selectel.ru/prices. 3aka3umMk NOATBEPXOAET, YUTO O3HAKOMSIEH W COrMaceH c
yCTaHoOBMNeHHbIMU Tapudamu. LleHbl ykasaHbl B pybnax un Bkntovaot cymmy HOC, ecnn uHoe
NpsiMO He yKa3aHo Ha cauTe.

3akasuuk ocyuwiecTender onnary yCJ'IyF Nno yKasaHHbIM LUeHaMm be3 y,u,epmaHMVl N BblHETOB
Haroros.
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Ecnn wvHoe He ycTtaHoBneHo CornaweHuem, YcrnyrM OnNnadvBaloTCcs aBaHCOM 3a noboe
KONMUYecTBO MecsLeB MoMb3oBaHWa Ycnyramu. Ycrmyrm MoryT ObiTb  onnayeHbl  fo6biM
AOCTYNHbIM Ansa Bblbopa B [NaHenu ynpasneHns cnocobom, B TOM YMCre Ha OCHOBaHUW cyeTa.
Cuyet odpopmnsietca 3akasunkom B [NaHenu ynpasneHus. Ycnyri npegocTasnsaoTcs TONbKO Npu
YCMOBMM Hanuuns nonoxutensHoro 6anaHca Ha JlueBom cyeTe 3akasymka M OTCYTCTBUSA
3ag0MmKeHHOCTH no onnate Ycnyr.

WcnonHutenb obssyetca B TedeHue 5 (naTu) pabounx OHeW nocne 3aBepLlUeHUs OTYETHOro
nepuoga BbICTaBUTb cYeT-PaKTypy M akT 00 okasaHHbiX Ycnyrax nmbo yHuBepcanbHbIN
nepegatouHbln gokymeHT (YI[O) B agpec 3akasumka u onybrnvkoBaTb 9NEKTPOHHbIE KOnuu
cyeToB-hakTyp M akToB 06 oKkasaHHbIx Ycnyrax unm YT B MaHenu ynpaenexus. MNog oTYETHLIM
nepuogom  MOHUMAaeTcs  KanenHAapHbln  mecau. [lpu  nepexoge Ha  9NEKTPOHHbIV
AOKYyMeHTOO60opOT AOKYMeHTbl paccbinatotcs B Tevenve 10 (gecAtn) paboumx gHenm nocne
3aBepLUeHNss OTHYETHOro neproaa.

3akasuuk Bnpaee B [laHenn ynpaBneHus B nobOO MOMEHT BblbpaTb UM M3MEHUTL CNocob
nonyyYeHns BbICTaBneHHbIX WcnonHuteneM [OKyMEHTOB (cuyeT-gpakTypa, akT 06 oKasaHHbIX
Yenyrax vnu YI[A). CTOpoHbl BnpaBe OCYLEeCTBNATb OOMeH AOKyMEHTaMu 4epes cuctemy
3NEKTPOHHOro fokymeHToobopoTa (300) npu BbiNnoNHEHUM 3aka3vymMkoM OOHOro U3 CrieayoLmx
OenCTBUN:

BblbOpa COOTBETCTBYOLLErO cnocoba nonyyYyeHns 4oOKyMeHTOB B NaHenu ynpaeneHus:;

MPUHATUS Npurnalwenns ot McnonHutens Ha obMeH OOKYyMEHTaMu B CUCTEME 3MEKTPOHHOrO
AOKYyMeHToob0poTa;

oTnpaeneHne McnonHWTenNto npurnaweHns Ha obMeH JOKyMeHTaMM B CUCTEME 3MEKTPOHHOIO
OOKYMEHTO000pOTa;

CTOpOHbI OCYLLECTBASIOT  OOMeH  [OKyMeHTamu B ONEeKTpoHHOM  Buage Mo
TENEeKOMMYHMKALMOHHBIM KaHanam CB3W 4Yepe3 CUCTEMY 3MEeKTPOHHOro oKymeHToobopoTta
KonTyp.uagok, ¢ cobniogeHnem TpeboBaHuMii POCCUCKOro 3akoHOAATeNbCTBA, 4ENCTBYOLLNX
Ha gaTy OTnpaBkM AOKyMeHTa. McnomHuTenb BnpaBe NpUOCTAHOBUTL OOMEH OOKYMEHTamMu B
cucTeMe 3NEKTPOHHOIO JOKYMEHTOOBOpOTa B Criyvyae OTCYTCTBUS CBEAEHUIA, HEOOXOoaNMbIX ANS
Takoro obmeHa.

AKT 00 oOkasaHHbIX Ycnyrax numbo YIM[ cuutaercs nognucaHHbIM 3akasuukom, a Ycnyru
oKasaHHbIMM McnomHutenem u MpPUHATBIMKW  3akas34YMkoM B MOMHOM obbeme, B criyyae
OTCYTCTBUSI BO3Pa)KEHUN MO KayecTBy M oObeMy okasaHHbIX Ycnyr B Tedenue 10 (gecaTtn)
pabounx gHen ¢ MOMeHTa 3aBepLUEHNsI OTYETHOTrO nepuoaa.

Ecnn 3akasunk He saBnaetca pesngeHTom PO, obwas cymma CornaweHuss He MOXeT
npeBbiwate 6 000 000 (lWectb munnuoHoB) pybrnen 00 koneek, B TedeHMe BCEro cpoka
nencteus CornawleHus.

O6bem ﬂOTpe6J'IeHHbIX yCJ'IyF onpegendeTca NCKIKOYNTENbHO  YYE€THbIMU  OaHHbIMU
WcnonHutensa. OcHOBaHMEM AN CiMCaHUS cpeacts C JlnueBoro cyeta 3a YCner ABNAKOTCA
OaHHble, NoJly4eHHble C NOMOLbI 060pynOBaHVIﬂ, ncnosfib3yemoro WcnonHutenem ans yyeTa
obbema OkasaHHbIX UM yCJ'IyF, a TakKkxke (baKT 3aKkasa yCJ'IyF 3akasymKom.

VcnonHuTtene MMeeT nNpaBoO M3MEHATb Tapudbl U YCNOBUSA OKa3aHus YCMyr B OOQHOCTOPOHHEM
nopsigke ¢ obsi3atenbHbiM yBegoMreHMeM 3akasdMka He MeHee yem 3a 15 (nsTHaguaTh)
KaneHgapHblX AHEW [0 Takoro uameHeHusi. B cnyyae Hecornacusa 3akasuvk obsizyercs
nNpeKkpaTuTb MCMOMNMb30BaHWE YCNyr CO OHA WU3MEHEHWs CTOMMOCTW Ycnyr u / unu ycnosumn
okasaHus Ycnyr.

3auncneHne cpencts Ha JlvuueBon cyeT 3akasumka npousBoauTcst B pybnax P® nytem
nepeBoda [OEHEXHOW CyMMbl Ha pacyeTHbli cyeT WcnomHutens, B TOM u4ucne c
MCMOMNb30BaHNEM NMATEXHbIX CUCTEM.

3aKa3unMk CaMOCTOATENIbHO HECET OTBETCTBEHHOCTb 3a MNPaBUIIbHOCTb MPOV3BOAUMBIX UM
nnatexei. MNpy n3amMeHeHNn GaHKOBCKUX PEKBU3UTOB VICMOnHWTENs, C MOMEHTa onybnnkoBaHus
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HOBbIX PEKBM3NTOB Ha cante VicnonHutens, 3akas34nk CamoCTOATENbHO HECET OTBETCTBEHHOCTb
3a nnartexu, npousBefeHHble Mo YyCTapeBWUM peKkBU3nTam, OTIINYHbIM OT pPEeKBU3UTOB,
YKa3aHHbIX BO BHOBb BbICTaBJIEHHOM CHETE.

dakT onnatbl Yepe3 baHK (NepeBoq AEHEXHbIX CPeacTB Mo Be3HaNMYHOMY pacyeTy) cUMTaeTcst
NOATBEPXKAEHHLIM MOCHe MOCTYNNEeHUsl COOTBETCTBYHOLLMX CBeAEHU M3 BaHka VicnonHutens u
SABNAETCA OCHOBaHMEM AN 3a4McneHns cpeacTB Ha Jluueson cyet 3akasumka.

YyeT notpebneHHbIX 3akasynkom Ycnyr BeOetcsa B COOTBETCTBUM C NpuHATOn WcnonHutenem
eouHuuen Tapudukaumm. Beibop 1 3akas Ycnyr ocyliectensetcs 3akaz4ymkoMm CamoCTOATENBHO
B [MaHenu ynpasBneHus. OkasaHue Ycnyrm HauyMHaAeTCd C MOMEHTa ee MOAKMYEHUs
McnonHutenem npuv HanuMy4uMu OOCTaTOWHbIX CpedcTB Ha JlueBom cyeTe 3akasduka.
WcknovyeHnem aBniawoTca  Ycnyrn, nNpenocTaBreHWe KOTopbiX TpebyeT nogTBepXKOeHus
VMcnonHuTensa B COOTBETCTBUM C YCIOBUSIMU UCNONb30BaHWS OTAENbHbLIX CEPBUCOB.

B cnydyasx, korga onnata 3a 3akasuvka MPOU3BOAMTCH TPETbUM NULOM (NnaTenbLUMKOM),
Heobxoanmo cobniogeHne cnenyroLmnx YCrnoBui;

anda I'IJ'IaTeJ'IbLIJ,I/IKa-('bI/I3I/I‘-IeCKOFO nnua - npegocrtaeneHne 0oBepeHHOCTU Ha npeacrtaBlieHune
MHTepecoB 3aka3uuka;

AN nnartenbLnKa-topuanyeckoro nuua - ykasaHue B rnorne «HasHadyeHue nnarexa» nnarexHoro
nopyyeHus «Onnata 3a ... (HaMMeHoBaHWe 3akas4yumka), no nuuesomy cyeTy Ne (Homep cyeta)»
UNM NpegocTaBneHne NMCbMEHHOro yBedoMreHus lnatenbwukom O 3ayeTe nnaTexa B cyeT
onnaTtbl No HacToswemy CornaweHunto 3a 3akasuuka.

3auuncneHue cpeacTB Ha Jlnueson cyet 3akasdmka He npon3BoanTCA 4O MOMEHTAa BbINMOJTHEHUA
BbllLEeyKa3aHHbIX ycnosvu7|.

B cnyyae otkasa 3akasumka OT YCnyr 4O MOMEHTa UCTeYeHUs onravyeHHoro nepuoaa Ycnyru
WcnonHutens Bo3BpallaeT Ha GanaHc 3akasuvka npefonnadeHHble OeHexHble cpeacTsa
WCKIIOYUTENBHO 3a NOMHblE HEUCMNONb30BaHHbIE MECALbI.

3akasuuk BrpaBe B lNaHenu ynpaBrneHusi NOAKMOYMTL aBTOMaTuyeckoe nononHeHwe banaHca
3akaszumka w/unu banaHca ycnyrm no Bblbopy (ganee - "lnatex no pacnucaHuio"), ykasas u
COXpaHMB [JaHHble GaHKOBCKOW KapTbl A/l aBTOMAaTUYeCKOro CrucaHus, a Takke pasmep
nnatexa [Ans Kaxgoro u3 BbIOpaHHbIX 6anmaHcoB M gaTy odepegHoro crucanus. [Mpu
nogkniodeHun [Mnatexxa no pacnucaHuio, 3akasdyvk corrawaetcd ¢ 6es3akuenTHbIM
aBTOMaTUYECKMM CMUCaHNEM AeHeXHbIX CpeacTB ¢ HaHKOBCKOro cyeTa 3akasuuka. OTknoYeHme
MnaTtexa no pacnucaHus NPou3BoanTCs 3aka3yMkoM CaMoCcToATENbHO B [MaHenu ynpaBneHus.

KOH®UAEHLUANIBHOCTb

CTOpOHbI HacTOALWMM NOATBEPXKAAIOT, YTO MHPOPMaLUs, KOTOPOM OHM OOMEHMBAKOTCSA B pamMKax
noaroToBKK, a Takke nocre 3aknioyeHus Hactoswero CornaweHnsi, HoOCUT KOHVAEeHUMANbHbIN
Xapaktep, fBngascb uUeHHoW Ans CTOpPOH W He noanexailen pasrnawleHunto, MOCKOMNbKY
cocTaBnsieT  CNyxebHyi W/WMAM  KOMMEPYECKyto TanHy, UWMeeT AeNCTBUTENbHYID WU
NOTEHLUManbHY0 KOMMEPYECKYIO LIEHHOCTb B CUIMY €€ HEN3BECTHOCTU TPETbUM NnLaM, K Hen HeT
csobogHOro gocTyna Ha 3akOHHOM OcHoBaHwuu. Jliobas wHdopmaums, nepegasaemas
nocpeacTBOM TMKET-CUCTEMbI UMM 3MEKTPOHHOW MOYThI, @ TaKKe MoryyYeHHas Npy noceLleHun
npeactasutenamu  3akasymka [arta-ueHTpa, HOCUT KOHdMAeHUManbHbIi  xapaktep. B
Hata-ueHtpe VcnonHutensa 3danpeliaetca oTo-, BUAeOCbeMKa 6e3 nonyvyeHns NMCbMEHHOro
cornacusa NcnonHurens.

3akaszuMk [aeT CBOe corfacvMe Ha packpbiTue akTa CcoTpyaHW4ecTBa 3akasumka c
WcnonHuutenem, vcrnonb3oBaHne 3aka3yvMKoM onpefdeneHHbIX YCRyr, a Takke npenocTaBnsier
WcnonHuutento npaeo pasmellats MpMeHHOe HaMMeHOBaHWe, kKoMMep4Yeckoe 06o3HauYeHve u
TOBapHble 3HakuM 3akaszumMka B NybnMyHbIX WCTOYMHMKaX M Ha caiTe WcnonmHutens. Takoe
MCMOMb30BaHWe He nogpasymMeBaeT Mo COOOWM  packpbiTe  WHbIX  NogpoGHOCTeNn
coTpygHudecTBa. MicnonHuTens yBedoMnseT 3akasymka o packpbiTUM dakTa coTpyaAHUYECTBa M
pasmMeLleHMn PUPMEHHOIO HauMEHOBaHUS!, KOMMEPYECKOro 0603Ha4YeHNs U TOBapHbIX 3HAKOB
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3akazumka 3a 30 (TpuauaTb) KaneHgapHbIX AHEN OO0 TaKoro PackpbiTUS W/MNKN pasMelLeHus ¢
ncrnonb3oBaHneM TUKET-CUCTEMbI U/UIMN SNEKTPOHHOM NOYThI U/UNu TenedoHHO CBA3N.

WMcnonb3oBaHne (UPMEHHOro HanMMeHOBaHMS, KOMMEPYECKOro OOO03Ha4YeHuss U TOBapHbIX
3HakoB 3akasumka no Hactoswemy CormaweHuio He SBRSEeTCH UCMONb3oBaHMEM npasB Ha
oXpaHsieMble OObeKTbl  WHTennekTyanbHon COBCTBEHHOCTM MO  CMbICAY  MONOXEHWN
3akoHogatenctBa P® 06 oxpaHe npas Ha 06bEKTbl MHTENMNEKTyanbHON COBCTBEHHOCTH.

UHdopmaLms, ykasaHHast B n. 4.1, He MOXeT ObiTb onybGnukoBaHa unu nepefaHa TPETbUM
nvuam 6e3 NMCbMEHHOro cornacus Ha 3To Apyro CTOpOHbI B TeYEHME Cpoka AenCTBUSA
HacTosilero CornalweHusi, a Takke B TedeHue 5 (NATK) NeT nocne ero npekpaileHus no nodon
npu4nHe.

Kaxpas CtopoHa obsizaHa npuHMMaTh BCe pasyMHble Mepbl, HeobxoavMble 1 LienecoobpasHble
ANs npegoTBpaLleHns HeCaHKLMOHUPOBAHHOTO PAacKpbITUS KOHbUAEHUManLHoN nHdopMaumm,
Mpn 3ToM NpvHUMaeMble Mepbl AOMKHbI OblTb HE MeHee CyLeCTBEHHbl, YeM Te, KoTopble
CTopoHa NnpMHUMAaET A58 COXpaHeHNsi CBOen COBCTBEHHOM UHopmaumm nogobHoro poaa.

V|CI'IOJ'IHI/ITeJ'Ib nveet npaBo paCKprBaTb cBegeHnda o 38K33LWIKe TONMbKO B COOTBETCTBUU C
3akoHogartenbcTBoM PO.

B cnyyae HapyweHuss npegycmoTpeHHoro CornalleHnem pexuma  KoHuaeHuManbHOCTU
VcnonHuTtens BnpaBe oTkasaTb 3aka34yuky B fanbHENLEM OKa3aHUMu YCNnyr B OQHOCTOPOHHEM
nopsigke, HadvHas ¢ gatbl OOHapyXeHuMs NogoOHOro HapylweHus, a Takke notpeboBatb
KOMMeHcaumm yObITKOB, MOHECEHHbIX BCNEACTBUE HapyleHus 3akasqyvMkoMm pexuma
KOHnaeHUManLHoOn nHopmMaLnu.

OTBETCTBEHHOCTb CTOPOH

CTOpOHbl HecyT OTBETCTBEHHOCTb 3a HeHagnexawee ucrnonHenne CornaweHns B
COOTBETCTBUMM C 3akoHogaternbCcTBOM Poccuiickorn ®degepaumm C  yd4eTOM  YCIOBUNA,
yCTaHOBINEHHbIX CornatueHmem.

WcnonHutene obecneumBaetr 6GecnepeboriHoe dyHKUMOHMPOBaHWe cBoero 06opyaoBaHus,
3a0eCTBOBAHHOIO B NPefoCTaBneHuuM YCnyr, 3a WUCKMNIOYEeHWeM CcriyyaeB MnaHoBOro
TEXHUYecKoro obcnyxuBaHus, paboT, BbI3BaHHLIX cbosiMM B paboTe obopygoBaHuA wunu
nporpammHoro obecrneyeHns, a TaKke B Cry4Yasdx HEBO3MOXHOCTU  MOSMHOLEHHOro
MCnonb3oBaHusi coBCTBEHHBIX pecypcoB VcnonHutens BCcrneacTene OeicTBMn nnm 6e3aencTeus
TpETbMX NUY, M/MnnM HepaboToCnoCOBHOCTN TPaHCMOPTHO-MHAOPMALIMOHHbBIX KaHaMoB, a Takke
B Cnyvyae asapui wunuM oBCTOATENbCTB Henpeogonumon cunel. B cnyvae BHennmaHoBOro
OTKIIOYEHUS] 3MeKTpocHabXeHns unn asapum McnonHuTtenb He3ameanuTenbHO MpUCTYNaeT K
YCTPaHEHWIO Henonagok W Mo BO3MOXHOCTM onoBeljaeT 3akaszyMka O BHENNaHOBOM
OTKIIOYEHUN.

3akasuMk npuHUMaeT Ha cebsA MNOMHyt OTBETCTBEHHOCTb W BCE PUCKM, CBSI3@HHbIE C
ncnonb3oBaHneM cetu MIHTepHeT Yepes pecypcbl n/nnu Yenyrmu MicnonHutens.

B cnyyae ecnu 3akaszdnk He yBegomun McnonHutens o cMeHe HoMepa TenedoHa, C KOTOporo
OCYLLeCTBMANacbL peructpauus, VcnonHutenb He HeceT OTBETCTBEHHOCTb 3a HEBO3MOXHOCTb
BOCCTaHOBIeHUs poctyna B [laHenb ynpaBneHusi, a Takke HEeBO3MOXHOCTb OCYLLEeCTBUTb
noeHTudmkaumnio 3akasqnka B KaxxgoM KOHKPETHOM cry4ae.

B cnyyae npeabaBneHuns k cnonHUTENo NpeTeH3uid UMMM UCKOBbIX TPeOGOBaHWIA OT TPETBUX
nuu, a Takke npaBoobnapartenel (No Aenam o 3alUMTe UCKMHYUTENbHBLIX NpaB Ha 0OBLEKTHI,
HE3aKOHHO pa3MelleHHble Ha canTe (cantax) 3akasdmka w/vnuM KIMeHToB 3akasuuka),
WcnonHutens Bnpase nprenedb 3akasyvka K y4acTuio B Aefle B Ka4eCcTBe COOTBETUMKA, a Takke
notpeboBaTb BO3MELLIEHMS CyOeOHbIX pacxogoB M YObITKOB B NOPSAKE pPerpeccHbiX TpeboBaHui
B Crnyyae B3biCKaHuWs C McnonHWTens [OeHeXHbIX CPeACTB 3a HapylleHvWe AeWCTBYHLLEro
3aKoHoOaTenbCTBa, AonyweHHoe 3akas4unkom. Kpome Toro, MicnonHutens Bnpase notpeboBatb
BO3MeLLEeHNst YObITKOB B nopsiike perpecca B criydae HapylleHust 3aka3yumMkoM NULEH3MOHHbIX
YCNOBMWI NpU UCNOMb30BaHUN apeHA0BaHHOIO y VicnonHnTens nporpaMMHOro obecneyveHms.
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3akasuMk CcaMOCTOSITENIbHO OTBeYaeT 3a codepkaHue WHdopmauun, obpabaTbiBaeMon ¢
nomoLlbto Ycnyr, nepeaaBaeMoit UM UMy UHbIM FIMLOM 1o, ero CeTeBbIMM PEKBU3MTAMU MO CETU
MHTepHeT n cobcTBeHHbIM pecypcaM WMcnonHuTtensi, 3a ee [OCTOBEPHOCTb, YMCTOTY OT
NPETEH3UN TPEeTbUX NUL, NPaBOMEPHOCTb €€ pPacnpoCTpaHeHUsi U Bped, MPUYUMHEHHbIA €ro
OedaHnamMmm (J'IVNHO nan WMHbiIM nNUUOM NoA4 ero ceTeBbiMU peKBI/I3I/ITaMI/I) JIMYHOCTN WUnn
MMYLLECTBY rpaxgaH, lopuandeckux nuu, rocyaapcrtsa WNM HPaBCTBEHHbIM MpuHUMNAM
obuwectBa.

OrPAHUYEHUE OTBETCTBEHHOCTH
WNcnonHutens He HeceT OTBETCTBEHHOCTL 3a MPOTUBOMNpPaBHbIE AeNCTBUA 3akasduka.

McnonHuTenb He HeCeT OTBETCTBEHHOCTU 3a HapylUeHue NpaB TPEeTbMX UL, BO3HMKLLMX B
pesynerate OENCTBUN 3akasvnka, COBEPLUEHHbIX C UCMOMb30BaHNEM YCnyr, NpPeaoCcTaBnsieMbIX
WcnonHutenem.

OTtBeTcTBEHHOCTL VcnonHuTens 3a yObITKM, BO3HMKLLUME B CBA3U C UcnonHeHvem CornaiwieHus,
HW NpU Kaknx OBCTOATENbLCTBAX HE MOXET MpEBbIWATb CYMMbl MeECHAYHOM onnaTbl 3a
okasblBaemble no CornatieHunio Yenyru.

Wcnonuutenb He OaeT rapaHTUii TOro, 4YTO MofydeHHOe MOCPedCcTBOM OKasblBaeMbIX YCnyr
nporpamMMHoe obecriedyeHue unu nobble ApyrMe maTtepuansl HE cofepXaT BUpYCbl U apyrve
BPEOOHOCHbIE KOMMOHEHTbI, U HE HECET OTBETCTBEHHOCTM 3a MPSIMON MINN KOCBEHHBIN yleps,
NMPUYMHEHHBI 3akasunky B pesynbTate ownGOK, NMponycKoB, NEPEpLIBOB, 3adepXKek B paboTe,
yaaneHus aiinos u Apyrux aedekToB Npu nepegaye AaHHbIX.

VcnonHuTens He HeceT OTBETCTBEHHOCTU Nepea 3akasymkom:;

3a nobble yObITKM, MOHECEHHbIE 3aKka3vyMkoM M3-3a pasrnalleHuns, yTepu Unm HeBO3MOXHOCTH
nony4eHnst NOCNeaHNM CBOUX YYETHbIX AaHHbIX. Jlloboe nuuo, cooblumBLiee naponu 1 opyryto
KOH(buaeHuManbHylo MHpopMauumio, Tpebylolyoca aAng uaeHTUdmkaumm 3akasuuka, unm
ucrnonb3aylollee 3TN AaHHble Ons aBTopm3aumn B [laHenu ynpaBneHus, pacCcMaTpmuBaeTCs Kak
ero npencraBuTenb, KOTOPLIN AeNCTBYET OT umeHn 3akasvmka. [loctyn B [MaHenb ynpaeneHus
(BoccTaHOBMNEHME norMHa u napons 3akas3dynka) OCyLLEeCTBRSETCA CrnocoboM, BbiGpaHHbLIM
3akaszumkom B [NaHenu ynpaBneHus.

3a Henomny4veHHyl MNpuobbIb U YNYLLIEHHYK BLIFOAY, @ Takke 3a IoOble KOCBEHHbIE YObITKM,
NMoHeCeHHble 3akasyMkomM B MEepuod  WCMONb30BaHWS WM HEUCNOoNb30oBaHudA  Ycnyr
WcnonHutens.

3a HopmanbHoe yHKLMOHUpoBaHMe cetn WHTEepHET unM ee 4vacTen, paBHO Kak U 3a ux
OOCTYNHOCTb ANnsA 3akasumka, ecnu nHoe npsamo He npegycmotpeHo CornalleHnem.

3a nobyo nHdopmMaumio, ToBap Unu Ycnyry, nonyyeHHble Yepes ceTb VIHTEepHET, B TOM yucne,
€CIny OHWN pasMeLLeHbl Ha COBCTBEHHbIX pecypcax McnonHutens.

3a n3MeHeHMe CBOWCTB, (byHKLI,VII?I N KayectBa yCJ'IyF, npenocrtaBiideMbIX 3a|<a3lwn<y, ecnun
TakoBble SIBHO He onncaHbl B CornalweHnn.

3a kayecTBO, 6€30WMBOYHOCTE N OTCYTCTBUE BPEAOHOCHbBIX KOMMOHEHTOB B MCMNOfb3yEeMOM Ha
cepeepax WcnonHutena u gpyrux pecypcax cetm VHTepHeT mnu npeanaraeMom 3akasuyumky
nporpaMmHom obecnedeHnun, ecrnm TakoBoe He paspaboTtaHo camum VcnonHuTenem mnm ecnm
3akasuumk ncnonbdyet obopyaoBaHmne, He umetoLee 06s13aTenbHbIX NULEH3UIA U CEPTUUKATOB.

3a 3agepxku, nepebom B paboTte U HEBO3MOXHOCTb MOSHOLIEHHOIO WCMOMb30BaHUS
COOCTBEHHBIX pecypcoB WcnonmHuTens, NpoOUCXOAswMe MNpsSMO WKW KOCBEHHO MO MPUYMHE
JencTeus unm Oe3gencTeus TpeTbux nuy, n/vnu HepaboTocnocoOHOCTLIO
TPaAHCMOPTHO-MHAOPMALMOHHBIX ~ KaHanoB  3a  npedenamu  CODOCTBEHHbIX  PECYpPCOB
McnonnuTtens.

3a ntobble HenpaBOMeEpPHLIE OENCTBUSA TPETbMUX L.
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3a cogepxaHne MHPOPMAaLMOHHbIX Y3M0B, CO3AaBaeMbiX U NogaepXuBaeMblX 3akasuynmkom unm
nosib30BaTensiM1, U He OCYLLEeCTBNSAET KakoW-nmbo npenBapuTEnbHONW LeH3ypbl. Mpu aTom
WcnonHutenb vMmeeT npaBo MNpuM HEOOXOAMMOCTW, BbI3BAHHOW HapylleHMeM 3akas3vyukom
CornaweHnss u/vnu 3akoHogaTenbCTBa, OnoKMpoBaTb, W3MEHSITb, YAAnAaTb COAEpXMMOe
MHOPMALIMOHHbIX PECYPCOB 3aKasynka Unu ero nonb3osaTernei.

3a coxpaHHOCTb uMHGOpMaLMK, pasmellaemon 3aka3ymMkom, C UCMoNb3oBaHWeM Ycnyr
WcnonHuTens, ecnu obpaTtHoe He oroBopeHo B CornatueHum.

Mepeng 3akazymkoMm W/unu TPeTbMMW §nMUaMKM 34 pasMelleHne W/vnn  MCnonb3oBaHWe
3akazdmkom nboro nporpammHoro obecrneyeHuss U ero KOMMOHEHTOB MpU OKasaHuu Ycnyr
WcnonHutenem.

3a HapyLweHne nbbIX NULEH3NOHHBLIX TPEOOBaHUIM K cornalleHnin 3akasvymkom.

McnonHuTenb He OTBeYaEeT 3a codepkaHne MHdopmauun, nepegaBaeMon 3akasvymkom no cetTu
MHuTepHeT un cobcTBeHHbIM pecypcaM VicnonHutensa. McnonHutenb He  KOHTponupyet
copepaHve MHdopmauum, XxpaHuMon, nybrnvkyemon unm pacnpocTpaHsiemMon 3aka3dnmkoMm C
UCMNonb30BaHMeM MpeaocTaBneHHbIX YCnyr, N He HECET HUKaKoW OTBETCTBEHHOCTU 3@ TOYHOCTb,
KayecTBO U coaepxaHune Takon nHdopmMaLlmm.

3ABEPEHUA U TAPAHTUN

3aka3umk noaTBepKAaeT, YTo Npu pernctpauun B MNaHenu ynpaeneHust nepegan VicnonHuTento
[OCTOBEpHble AaHHble O cebe, a TakkKe akTyanbHble BGaHKOBCKME PEKBU3UTbI M KOHTaKTHbIE
AaHHbIe.

3akasuuk 0bsasyeTcsa obecnevmBaTb akTyanbHOCTbL MHopmauun o cebe B MaHenu ynpasneHus,
coobwatb McnonHutento 06 naMeHeHUn ykaszaHHOW uHdopMaumm B TedeHne 5 (natu) paboumx
OHEN C MOMEHTa ee U3MEHEHMS.

3akasuuk noaTeepXxpgaet, 41O HEe HaMepeH WUCnoJib3oBaTb yC.I'IyI'VI Wcnonuutena B
NpOTUBONPaBHbIX LenAax.

Ins 3aknoyeHns n ncnonHeHust CornaweHns 3akas3dvk nomyynn Bce Heobxoaumble cornacusl,
0000peHnst U paspeLleHus, NoslyYeHne KoTopbiX HeoBXoanMo B COOTBETCTBUM C AEWCTBYIOLLUM
3akoHogaTtenbcTBoM Poccuiickoin ®egepaunu, yupeauTernbHbIMU OKYMEHTaMU W NoKarnbHbIMU
HOPMaTUBHbLIMM aKTaMu.

Jlnuo, 3akniovatowlee CornallieHme ot UMeHU 1 Mo nopy4vyeHunto 3akasuuka, Ha AeHb 3aKMn4YeHns
MMeeT BCe HeOBX0aUMbIE AMS 3TOro MOSIHOMOUKS.

He cywecTByeT 3akoHogaTenbHbIX, MOA3AKOHHbLIX HOPMAaTUMBHBLIX W WMHOWBWUAYaIbHbIX aKTOB,
nokanbHbIX JOKYMEHTOB, CcyaebHbIX akTOB, B TOM YMCIE aKTOB U PELUEHMI MHOCTPaHHbIX CyaoB,
WMHOCTPaHHbIX W MeXOyHapoOHbIX OpraHoB, a TakkKe peLIeHUn opraHoB YrpaBreHus,
3anpeljaowmnx  3akasymMky WNM  orpaHuMYMBalOLMX €ro MpaBo 3akn4vaTb M MCNOMHATb
CornaweHue.

3akasuvMk nogTBEPXKAAET, YTO MMeEEeT Haanexawum obpasoMm OdOpPMIIEHHbIE NULEH3UN,
cepTudukaTtbl U UHbIE paspeLunTeribHble JOKYMEHTbI, HeobxoaMmble OMs OCYLLECTBMNEHUS ero
OeaTenbHOCTM Ha Tepputopum PO, ecnu ero [JedtenbHOCTe B COOTBETCTBUM  C
3akoHogatensCTBoM P® nognexuTt ceptudukauum w/unu nuueHsumpoBaHuio. B cnyuvae
OTCyTCTBUS TpebyeMbIX CepTUdMIUKATOB U NULIEH3NIA VICMONHUTENb HE HECET OTBETCTBEHHOCTD 3a
ncnonb3oBaHme 3aka34ymkom 06opyaoBaHMSA C HapyLUeHMeM OENCTBYIOLLErO 3aKoHoA4aTeNbLCTBA.

3akasuMk noaTeBepxaaer, 4To 006s3yeTca Mcnonb3oBaTb NporpammHoe obecneveHne (kak
npegoctaensemoe VcrnonHutenem, Tak U CamMOCTOATENbHO 3aKas34yMKOM) MCKITHOYUTENbHO B
COOTBETCTBUM C JMLEH3NOHHbIMKU TpeboBaHusamu. [NporpammHoe obecneveHne Microsoft,
npegoctaensiemoe  3akasumky  WcnonmHutenem, OygeT  mMcnonb3oBaTbCsA  3aKasvyMkoM
WCKMOYUTENIBHO B COOTBETCTBMM C  YCMOBUSIMW  UCMONb30BaHUS OTAEMbHbIX CEPBUCOB:
lMpepoctaBneHne gocTtyna K nporpaMMHbiM npoayktam Microsoft, pasmeliaembiMy Ha cante
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WcnonHuTtens.
OBCTOATENbLCTBA HEMPEOOONTMMOW CUNbI

CTOpOHbI He HeCyT OTBEeTCTBEHHOCTW 3a 3adepXKn B WUCNONMHEeHUn wunm HeucnornHeHune
oba3aTenbLCTB Nno COFJ'IaLIJeHVIlO, eCcnn 3aepXkn unm HeucnosiHeHne npousownmn ecnencrtene
0bCcTOATENBCTB HEMPEOoaoNMMON cunbl. B uncno Takmx 0BCToATENLCTB BXOAAT B TOM uncrne (HO
He OrpaHM4YMBasiCb): BOWHbI, BOEHHblE OEWCTBUS, MATEXW, caboTax, 3abacToBKM, MNoxapsbl,
B3pbIBbl, HABOAHEHUS WU WHble CTUXUNHble OeACTBMS, M3OaHMEe HOPMAaTUBHLIX aKToB
3anpeTuTenbHOrO  XapakTepa rocyAapCTBeHHbIMM  opraHamu  Poccuiickon  ®egepauun,
cybbekToB Poccuiickon degepauum unu opraHamum MECTHOTO CaMOynpaBrieHusl, akTbl OpraHoB
WMHOCTPaHHbIX FOCydapCTB U MeXOyHapoOHbIX OpraHoB, B TOM YUCIE PELUEHUs O BBEOEHUU
caHkumnm B oTHoweHun CTtopoH CornaweHusi, uHble OOCTOATENbCTBA, NPEAYCMOTPEHHbIE
OENCTBYIOLLMM 3akoHodaTenbcTBoM Poccuiickon degepaumn.

HemeoneHHo nocne nonyveHus uWHgopMaumm o HacTynneHum mnobbix 06CTOATENbLCTB,
3afepXMBaOLLMX  WUCMOMHEHME WAM  WMHbIM  0BpasoM  MPEenATCTBYIOLWMX  UCMOMHEHMUIO
CornaweHnsa, CTOpoHbl NMCbMEHHO YBeOOMMSOT 06 3TOM Apyr Apyra.

CTOpOHbI He HeCyT OTBEeTCTBEHHOCTU 3a nodble y6bITKI/I, a TakKkKe pacxogbl, CBA3aHHble C
NPETEH3NAMN Unn Tpe6OBaHI/IF|MM TPETbUX IUL, KOTOpPble MOryT BO3HUKHYTb B pe3ynbrate
0obCcTOoATENLCTB HGHPGOAOJ'II/IMOIZ CuUnbl.

Ecnu obcToaTensCTBO HEMPEOLONIMMOW CUSbl, BbI3bIBAIOLWEE CYLLECTBEHHOE HapyLUeHUe UIu
HewncnonHeHne obsasatensctB no CormaweHuto, anutcs 6onee 30 (TpuauaTtun) KaneHOapHbIX
AHen, kaxaast CTopoHa MMeeT NpaBo NpekpatuTb genctene CornallueHus nocne nogadv apyrom
CTtopoHe npepnBapuTenbHOro, 3a 5 (NATb) paboymx OHEW, MUCbMEHHOIO YBEAOMIIEHUS O CBOEM
HamepeHun npekpaTuTb gencteme CornaiueHus.

CPOK OENCTBUA, NOPAAOK U3MEHEHUA U MPEKPALLEHUA COIMMALLEHUA

Hactosiwee CornalueHve 3akno4eHO CPOKOM Ha OAMH rog v BCTyNaeT B CUMy C AaTbl NPUHATUS
YCNOBWUIA HaCToOsILLIEro cornalleHnsa (coseplueHns akuenTa) 3akasvmkom. B cniyyae ecnu 3a 30
(Tpnauatb) KaneHgapHbIX AHEW [0 OKOHYaHMsi cpoka aenictBus CornalleHust HUM ogHa U3
CTOpOH He 3asiBUT MNUCbMEHHO O MpeKkpalleHun ero AencTBusi, OHo OyaeT cumTaTbes
MPOSNOHMMPOBAHHBLIM CPOKOM Ha OAMH rod. Konm4ecTBo NPOMOHrauuii He orpaHUYeHo.

McnonHuTenb nmMeeT npaBo B OAHOCTOPOHHEM Mopsiake BHOCUTb M3MeHeHusi B Cornawlenne. B
cnyyae BHeceHusi uameHeHun B CornaweHue WcnonHutenb yBegomnsieT 3akasdmka 3a 15
(nAaTHapuaTh) KaneHOapHbIX AHEeW [0 BCTYMMEHWUS B CWMY BbIWEYKa3aHHbIX WM3MEHEHUN.
NameHeHns BcTynaloT B cuny 4epe3 15 kanmeHgapHbIX [OHEW C  daTtbl HanpasneHus
yBegomneHus. B cnyyae Hecornacmst 3akasymka ¢ BHECEHHbIMU U3MEHEHUSIMWU, OH Brnpase B
O[HOCTOPOHHEM MopsaKe OTKasaTbCs OT YCNyr, HanpaBuB NUCbMEHHOE yBeAOMIIEHUE O CBOEM
XenaHum pacTtoprHyTe CornaweHne B TeyeHne 10 (gecaTtn) kaneHOapHbIX OHen C aaTtbl
yBedoMreHus, B 3ToMm crnydae CornaweHve npekpawaer CBOe [AEWCTBUE C MOMEHTa
BCTYNfEeHUsA B cuny uameHeHun. Ecnu B TeueHne 10 (gecatn) kaneHgapHbix OHEW € gathbl
yBeAOMIeHNs VICMONMHUTENIO HE MOCTYNUT MUCbMEHHbIA OTKa3 3akasymka OT MPUHATMS HOBbIX
YCIOBWUI OKa3aHUS YCNyr, TO HOBbIE YCITOBUS CYMTAIOTCS NPUHATLIMU 3aKa3vymMKoM.

Jllobas wun3 CTopoH BnpaBe npekpatuTb HacTtosiwee CornawieHne, HanpaBuB Opyrow
NUCbMEHHOe YyBedomrieHne o006 sSTomM. CormaweHne cuuTaeTcs npekpalleHHbIM 4vepe3 30
(TpyouaTth) kaneHdapHbIX OHEW C MOMEHTa MOMNyYeHUs yKasaHHOro ysegomreHus. B cnyyae
npekpaweHns CornaweHua BcrneacTeue HapyweHuss Cornawerns 3akasymkom McnonHutens
BrpaBe yCTaHOBUTb MHOWM CPOK NpekpalleHms CornatleHus.

WcnonHutenb Takke BnpaBe nMNpekpaTtutb CornaweHue B OAHOCTOPOHHEM BHeCyﬂ,e6HOM
nopsaake nocpeacTtsoM HanpaeneHna yseaoMIieHuA 3a|<a3twn<y B ntoboe BpeMA Mnocrne Toro Kak
CTano n3BeCTHO, 4YTO

3akasumk obragaer, no MHeHuMo WcnonHutens, npu3sHakamuy, €ABHO WUNMN KOCBEHHO
cBMngeTenbCTByOLIMMMN O BO3MOXHOCTU HeucnosiHeHnda n/unu HeHagrnexawlero MCrorHeHus
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3akas4ymkom obsA3aTensLCTB No HacTodALlemMy CornaweHnuio;

B OTHOWEHMM 3akasdMmka CTaHOBUTCA BO3MOXHO MNPOBEOEHME KaKom-mbo mnpoueaypbl
NUKBUOALMK, NPeKpaweHns OeaTenbHOCTW, 6aHKpoTCcTBa NMOO Kakon-nmbo MHOM nogoBHOWN
npoueaypbl Unn mepbl (B TOM 4uCrie, HO HE OrpaHU4YMBasACb, Has3Ha4yeHWe AOBEPUTENTbHOro
YNpaBrsitoWero, KOHKYPCHOro yrnpaensiiollero, apbutpaykHoro ynpaensoLwlero, NUKBuOaTopa,
UMW MHOFO aHariorM4yHoro nuua), Kotopasi BreyYeT ocBOOOXAEeHME WM MHOE YMEHbLUeHue
OTBETCTBEHHOCTW U 006s3aTenbCTB 3akas3ymka,

3akas4ymk nognagaeTt nod AevcTBME KaKoW-Mbo BBeOEHHOW Mnu OcyLLl,eCTBJ'IFleMOVI npouenypbl
U1 Mepbl, Hal'lpaBJ'IeHHOIZ Ha npeaynpexgeHne HeCOCTOATEeNIbHOCTU UIn 6aHKpOTCTBa;

3akasumk Nnpu3HaeT CBOKO HEeCnocoOHOCTb OMnaTUTb CBOK 3a40/MKEHHOCTb, CPOK onnartbl
KOTOpOI7I NCTEKaeT.

CornalleHvie npekpallaeT cBoe [AeWCTBMe B AaTy npekpalleHust CornallieHus, yKkasaHHyo B
yBEeOOMIMEHUN.

MpekpalleHne Hactosiwero CornaweHnst No nodbiM OCHOBaHMSM HE OCBOOOXAAeT 3akasuuka
OT 00513aHHOCTM WCMOMHUTL BCE [EeHEeXHble obs3aTenbcTBa, NPeayCMOTPEHHbIE HACTOSLLUM
CornawweHunem n/unu CornatleHusamMmn K Hemy.

Mpn npekpaweHmn CornaweHuns no nHMumMaTmee 3akasdnka MicnonHutens BO3BpaLlaeT oCcTaTok
cpeactB ¢ Jlnuesoro cyeta 3akasdmka. CpefcTtBa BO3BpaLLalOTCa MO OpuUruHany 3asBreHus o
BO3BpaTe, B COOTBETCTBUMM C HacTosawmM CornaweHuneM. NMpu Bo3BpaTe AeHEXHbIX cpeacTs,
WcnonHutens BnpaBe TpeboBaTb MoaTBepXAeHMs 3akasqymMKoM yKasaHHbIX Mpu perucrpauum
OaHHbIX (3anpoc NacnopTHbIX JAaHHbLIX/KONUKU nacrnopTa) u / nnu NoATBEPKAEHUS, YTO 3aka3yuk
aBnsaeTcsa Bragensuem SIM-kapTbl, ¢ HOMepa KOTOpon 3akasunk OCYLLLECTBIIAN NOATBEPXKAEHME
perncTpauumn Ha cante VicnonHutens, nnu gokasaTtenbCcTBa cornacus srnagensua SIM-kapTbl Ha
ocyulecTBreHne 3aka3ynmkom MnofdoOHbIX AencTBMW. B crnyvae OTCyTCTBUS MOATBEPXOEHUS,
WcnonHutenb BnpaBe He OCYLUeCTBNATb BO3BpAT OCTaBLUMXCA Ha ﬂI/ILLeBOM cyeTe OeHEeXHbIX
CpeacTB.

B cnyvyae npekpaleHnda CornaweHnuss no wHuuynatnee WcnonHutens 3a HapyLlleHune
3akasuymkom yCJ'IOBVII7I HacTosiwero CornaweHunsi, HEUCNONb30BaHHbIA OCTATOK €ro AeHEeXHbIX
cpeacTtB He BO3BpallaeTcd, a 3adoiPKeHHOCTb B oOnJiate OKa3aHHbIX YCnyr 3akas4ymkom
KOMMNEHCNPYETCA.

MpY NOBTOPHOM BbISIBIEHUM HAPYLUEHWIA, yKkasaHHbIX B NpaBunax nofb3oBaHWs cepBuUcamu u
ycriyramu,  WcnonHutenb  BripaBe npekpatutb CornaweHve 6e3 npeaBapuTenbHOrO
yBEOMITEHUSI.

NOPAAOK PA3PELUEHUA CINOPOB

B cnyyae BO3HWMKHOBEHMS Mexay 3akasdmkoMm u  McnonHutenem nobbIX CMOPOB UMK
pasHornacui, cBsidaHHbIXx ¢ CornalleHneM unu BbINOfHEHMEM NMOGO HEBbINOMHEHUEM NGOoN
CrtopoHon obssatenscte no Cornawexuto, CTOpOHbI Mpunoxar Bce ycunua ang ux
paspeLleHns nyTeM NeperoBopoB Mexay Mx ynormHOMOYEHHbIMU NpeacTaBuTeENAMU.

MpeTeH3noHHbIN  aocynebHbli  nopsigok  paspelleHns crnopoB obsizaTteneH. [peTeHswu
NPUHMMAIOTCA B NUCbMEHHOM BMAE MPU YCNOBMM MX OBOCHOBAHHOCTW, TO €CTb B MPETEH3UM,
Hanpaensiemon 3akasunkom B agpec WcnonHuTens, OOMmKHa COOEPXaTbCsl CCbIfIKa Ha MyHKT
CornalueHns, ctaTbio 3akoHa WM WMHOW HOPMAaTMBHO-NMPaBOBOW akT, KOTOPbIA, MO MHEHWUIO
3akasumka, Hapywun WcnonHutenb. CTopoHa, nonyuymBluas npeTeH3uto, obsidaHa HanpaBUTb
oTBeT B TeveHue 10 (gecstn) pabounx gHen ¢ gatbl ee NonyyeHus.

B cnyyae HEBO3MOXHOCTM paspeLLeHnsa CropoB MyTEM MEPEroBOPOB W B MPETEH3MOHHOM
nopsiake, OHW MognexaT paspeLUeHUo B COOTBETCTBUM C AEWCTBYHOLLIUM 3aKOHOOATENbCTBOM
Poccunckon  ®epepaumn. Ecnu  3akasuuk  saBngeTca  IOpPUOUYECKMM  MIALO