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1. The WIPO Performance Report (WPR) 2020 has been prepared in accordance with

Regulations 2.14 and 2.14bis of the Financial Regulations and Rules approved by the Assemblies in
October 2017 and reports performance against criteria established in the Program and Budget for the
2020/21 biennium. The WPR provides an assessment of the financial performance and progress made
towards achieving the expected results in 2020.

2. The following decision paragraph is proposed.

3. The Program and Budget Committee
(PBC), having reviewed the WIPO
Performance Report (WPR) for 2020
(document WO/PBC/32/2), and recognizing
its nature as a self assessment of the
Secretariat, recommended to the
Assemblies of WIPO, each as far as it is
concerned, to take note of the positive
financial performance and
progress towards achieving the expected
results in 2020.

[WIPO Performance Report (WPR) 2020
follows]
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l.  FINANCIAL AND RESULTS OVERVIEW

The impact of the COVID-19 pandemic in 2020 presented unprecedented challenges in relation to the implementation of

WI PO6s programs within the fr anhBudgetrfd theobfenniurh 202082p. pnrresporese, th&& r o gr a m
WIPO Secretariat adapted its work processes to ensure continued delivery of its IP services and program of work.

Orchestrated under the leadership of the Crisis Management Team, the Organization managed an unprecedented move

to fully-remote working in a matter of weeks, allowing it to run at 90 per cent productivity three weeks after the beginning

of the crisis. WIPO also published an online Crisis Management Dashboard in April 2020, allowing Member States to

monitor the Organizati on 0649 pangdemicarhe Dashimardipuorides rgonthlyhupdat€&s@ivtheD

demand f or WI, produdivits @d evolutien sf its income and expenditure.

Activities requiring traditional, in-person implementation modalities were the most significantly impacted by the pandemic.

The scope and content of these activities were adjusted as a consequence to fit the new delivery methods for maximal

impact and sustainability. In many cases, the new delivery methods allowed for a broader coverage of substantive areas

and interactions with a wider range of existing or new stakeholders. Demand for activities that were already being

delivered through digital means saw a marked increase, such as, for example,t he WI PO Academyds distan
courses (DL courses).

As compared to the first year of 20ORBOswad shghtly lower, with 66iper cent ofWl POG6 s p
targets assessed as on track, as compared to 70 per cent in 2018, and 23 per cent assessed as not on track, as

compared to 20 per cent in 2018. There was also a slight increase in the percentage of targets not being assessable

(6 per cent as compared to 1 per cent).

The WIPO Performance Report (WPR) for 2020 that follows provides the full financial and programmatic reporting for the
year.
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Table 1. Key Financials 2020
(in millions of Swiss francs)

2020 Actuals
n n 2020/21 2020 compared to
gy Clnerneis Program & Budget Actuals Program &
Budget

Income 882.5 462.9 52%
IPSAS adjustment to Income 0.3 0.1 22%
Total Income after IPSAS adjustments 882.8 463.0 52%
Expenditure

Personnel expenditure 475.9 214.4 45%

Nonpersonnel expenditure 292.5 1135 39%
Total Expenditure before IPSAS adjustments 768.4 327.9 43%
IPSAS adjustment to expenditure 185 24.1 130%
Total Expenditure after IPSAS adjustments 786.9 352.0 45%
Operating Result 95.8 111.0 n/a
Reservéunded projects 36.7 10.2 28%
IPSAS adjustments on Redanded projects (17.3) (.7) n/a
Reservdunded projects after IPSAS adjustments 193 8.6 44%
Surplus/(Deficit) (excl. special accounts and invesgags/(losses)) 76.5 102.4 n/a
Special accounts contributions 19.1 9.5 49%
IPSAS adjustment to Special accounts revenue - (4.2) n/a
Special accounts expenditures 19.1 5.8 31%
IPSAS adjustment to Spac@unts expenditures - (0.6) n/a
Surplus/(Deficit) (excl. investment gains/(losses)) 76.5 102.4 n/a
Investment gains/(losses)

Investment gains/(losses) @.7) 334 n/a

IPSAS adjustments to Invesgaérg/(losses) - - n/a
Investment gains/(loss&shafter IPSAS adjustments @a.7) 33.4 n/a
Surplus/(Deficit) 74.8 135.9 n/a

Net Assets

Net Assets as at December 31, 28&t€uarial gains/(losses) excluded 482.8
Surplus/(Deficit) 135.9
Revaluation Reserve Surplus 1.8
Net Assets as at December 31, 20@Guarial gains/(losses) excluded 620.5
Actuarial gains/(losses) through Net Assets as at Becaaitier (233.4)
Net Assets as at December 31, 2020 387.1

1Budget for 2020/21.

2The investment gains/(losses) estimate in the 2020/21 Program186Buckfa Siviss francs was related to the Organizatiemts cisirtbalance
(operating cash) with the application of the forecast for Swiss interest rates.

Note Figures in tables throughout the document may not add up due to ro
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Table 2. Income in 2020
(in millions of Swiss francs)

2020/21 2020 VAT
i Estimates Actuals ng?rﬁ:g St 0
Income on accrual basis
Fees
PCT 665.6 358.6 54%
Madrid 162.0 76.2 47%
Hague 12.6 6.7 53%
Lisbor 0.1 0.0 13%
Subtotal 840.3 441.4 53%
Income on a modified accrual basis
Contributions (unitary) 34.8 175 50%
Arbitration 3.3 2.1 63%
Publications 0.8 05 65%
Miscellaneous Income 3.4 1.4 42%
Subtotal 42.2 21.5 51%
IPSAS adj. to Income on a modified accrue 0.3 0.1 2204
Total Income after IPSAGustments 882.8 463.0 52%
1Lisbon fee income (in thousands of Swiss francs 50.0 6.6 13%
Investment gains/(losses) -1.7 334

*Investment gains/(losses) estimate in the 2020/21 Program-&, 8idl§e0dBwiss francs was relateri@vganization's
shorterm cash balances (operating cash) with the application of the forecast for Swiss interest rates.

Chart I. Income Share by Source in 2020

1.4% 0.9%

77.4%

B PCT System = Madrid System® Hague System = Contributions ® Other
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Table 3. Estimates vs. Actual Demand for Services under the PCT, Madrid and the Hague Systems

in 2020
RegistratiorBystems Progfgéogéu dget Agt(l)J i? o ggri?):rgg ?(I)S
Estimates
PCT System
IAs Filed 549,900 275,900 50%
Madrid System
Applications 136,000 63,800 47%
Registrations 131,700 62,062 47%
Renewals 68,575 32,731 48%
Subtotal Registrations & Renewal 200,275 94,793 47%
Hague System
Applications 15,340 5,792 38%
Registrations 12,268 6,795 55%
Renewals 8,050 4,759 59%
Subtotal Registrations & Renewal 20,318 11,554 57%

12020 Actuals as per@imeef Economist.
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Results and Resources

Overall View of Progress towards Achievement  of the Expected Results in 2020
0.2%

On track Not on track N/A 2020 Not assessable E Discontinued

5

In the WPR 2020, out of a total of 431 Performance Indicator Evaluations (PIEs)!, 282 were assessed as On track | ;
100 were assessed as Not on track = ; 23 were assessed as N/A 2020 =; 25 were assessed as Not assessable = ;
and one was assessed as Discontinued E. The detailed performance evaluations are reported under each Program.

Consolidated View of Progress towards Achievement  of the Expected Results in 2020 by Strategic Goal

100% —

90%

70%

80%
60%
50%
40%
30%
20%
10%

0%

SG1

SGI SGlI SGIV SGV SGVI SG VI SGVIIl SGIX

On track Not on track N/A 2020 Not assessable E Discontinued

! The number of performance indicators in 2020 amounts to 288.
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Budget vs. Expenditure by Program and Cost Category

Table 4. Budget vs. Expenditure by Program in 2020

Programs

(in thousands of Swiss francs)

2020/21
Approved
Budget

2020/21 Budgetl
after Transfers

N

© 0 N O O

11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
30
31
32

Patent Law

Trademarks, Industrial Designs and Geographical
Indications
Copyright and Related Rights

Traditional Knowledge, Traditional Cultural Expres
and GenetResources

The PCT System

Madrid System

WIPO Arbitration and Mediation Center
Development Agenda Coordination

Africa, Arab, Asia dinel Pacific, Latin America and tl
Caribbean Countries, Least Developed Countries

Transition and Developed Countries

The WIPO Academy

International Classifications and Standards
GlobabDatabases

Services for Access to Information and Knowledge
Business Solutions for IP Offices

Economics and Statistics

Building Respect for IP

IP and Global Challenges

Communications

External RelatioRgirtnerships and External Offices
Executive Management

Program and Resource Management

Human Resources Management and Developmen
General Support Services

Information and Communication Technology
Internal Oversight

Conference and Language Services

Information Assurance, Safety and Security
SMEs and Entrepreneurship Support

The Hague System

Lisbon System

Unallocated

TOTAL

12020 Expendituefers to actual expenditurA8AS adjustments.

2Budget Utilization reflects 2020 expenditure as compared to the 2020/21 Budget after Transfers.

6,177
5,418

17,287
7,280

222,079
62,551
12,924

3,774
29,562

9,021
13,402
7,345
10,969
7,862
14,695
7,667
4,781
5,008
16,834
15,303
26,915
40,617
26,863
40,207
50,468
5,191
37,484
24,810
6,566
13,214
1,420
14,707

768,401

5,921
5,868

20,017
7,421

221,764
60,581
13,554

4,119
28,894

9,281
13,652
7,426
11,806
7,239
12,298
8,056
4,747
5,081
17,036
15,616
27,698
41,187
27,890
39,691
53,661
5,283
36,658
25,205
6,196
15,067
1,415
8,074

768,401

2020

Expendituré

1,927
1,967

7,959
2,558

98,755
26,781
5,476
1,279
11,600

3,651
5,981
3,088
5,110
3,510
5,272
3,682
1,857
2,425
7,184
5,838
11,695
16,306
12,311
16,529
26,826
2,356
14,669
11,022
2,400
7,219
650

327,881

Budget
Utilizatior?

33%
34%

40%
34%

45%
44%
40%
31%
40%

39%
44%
42%
43%
48%
43%
46%
39%
48%
42%
37%
42%
40%
44%
42%
50%
45%
40%
44%
39%
48%
46%

43%

Note: The 2020/21 Budget after Transfers, throughout the document, reflect the adjusieanhsidgeds DEBember 31, 2020, following

transfers during the biennium in line with Financial Regulation 5.5.

Overall personnel and non-personnel expenditure amounted to 327.9 million Swiss francs in 2020 on a budgetary basis.

Travel

bans and restricti

ons

duri

ng

2020

had a

sipggon f i cant

implementation modalities, especially in the areas of capacity building and support services. This required the
Organization to adapt its delivery methods in order to respond to the constraints caused by the pandemic. Official
meetings and conferences moved to hybrid and virtual modes during the year.

10
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Overall, budget utilization was lower than expected due to the following drivers:
- Personnel savings of approximately 6.8 million Swiss francs due to a slowdown in recruitment and onboarding.

- Lower than estimated travel expenditure for: (i) the SCP following the shift of one meeting to hybrid mode and
the cancellation of one meeting (Program 1); the SCT (Program 2); the SCCR (Program 3); the PCT Union
Assembly and the PCT Working Group due to the shift to hybrid meetings (Program 5); the Madrid Union
Assembly and the Madrid Working Group due to the shift to hybrid meetings (Program 6) and the CDIP
(Program 8); (ii) cancellation of the Advisory Committee on Enforcement (ACE) (Program 17); (iii)
postponement of three IGC meetings (Program 4); and (iv) less travel in connection with UN-related meetings
(Program 20, External Relations).

- Lower than estimated travel expenditure due to the shift to virtual delivery of PCT International Cooperation
activities (Program 5), virtual delivery of trademarks, industrial designs and geographical indications related
capacity building activities (Programs 2 and 6), and a shift to virtual development-related meetings/capacity
building activities (Program 9).

- Lower than estimated expenditure due to the shift to virtual delivery and/or cancellation/postponement of
capacity building activities in Programs 3, 10, 11, 12, 15, 20 and 30.

- Lower than estimated expenditure due to the cancellation of national events at WIPO Headquarters as well as
less participation in external meetings and events (Program 18 and 21).

- Lower than estimated expenditure on utilities and maintenance of WIPO Premises (Program 24) and lower than
estimated expenditure on security guards and duty of care services (Program 28).

- Lower than estimated expenditure due to delays in IT developments or enhancements of IT applications
(Programs 22, 25 and 28).

- Lower than estimated expenditure on translation and interpretation services due to cancelled and/or postponed
meetings (Program 27).

The above was partially offset by unforeseen COVID-19 related expenditure in 2020, which totaled approximately

3.6 million Swiss francs. This concerned principally expenditure on IT equipment and IT services to meet remote working

and virtual or hybrid meeting requirements (Program 25). Other expenditure directly related to the impact of COVID-19

onthe Organizationds operations included cleaning and disinfe
requirements (Program 24), purchase of medical supplies and additional medical staff and lunch allowances

(Program 23).

Chart Il. Share of Personnel and Non-Personnel Expenditure 2020

® Personnel

11
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Table 5. Budget vs. Expenditure by Cost Category in 2020
(in thousands of Swiss francs)

Cost Categories

A. Personnel Resources
Posts
Temporary staff
Other Staff Costs
Subtotal,A. w/out Unallocated

Unallocated (Personnel)

Total, A

B. Nompersonnel Resources
Interns and WIPO Fellowships
Internships
WIPO Fellowships
Subtotal
Travel, Training and Grants
Staff Missions
Thirdparty Travel
Training & Related Travel Grants
Subtotal
Contractual Services
Conferences
Publishing
Individual Contractual Services
Other Contractual Services
Subtotal
Finance Costs
Subtotal

Operating Expenses
Premises &
Maintenance
Communication

Representation & Other Operating Expe
UN Joint Services
Subtotal
Equipment and Supplies
Furniture & Equipmen
Supplies & Materials
Subtotal
Subtotal, B. w/out Unallocated

Unallocated (NBersonnel)

Total, B

TOTAL

2020/21
Approved
Budget

448,336
16,323
3,152
467,812
8,107

475,919

767
9,906
10,673

14,573
15,616

2,929
33,118

7,098
474
36,011
142,454
186,037
1,066
1,066

41,174
5,428
2,318
1,268

50,187

1,455
3,346
4,801
285,882
6,600

292,482

768,401

12020 Expenditure refers to actual expendiR8ABradjustments.
2Budget Utilization reflects 2020 expenditure as compared to the 2020/21 Budget after Transfers.

12

2020/21
Budget after
Transfers

445,176
21,469
3,152
469,797
3,830

473,627

1,367
10,198
11,564

8,611
12,140
1,617
22,368

7,038
412
33,976
156,982
198,408
758
758

40,614
4,816
1,925
1,117

48,472

3,773
5,188
8,960
290,530
4,244

294,774

768,401

2020
Expendituré

205,176
8,214
1,025

214,415

214,415

519
4,895
5,414

469
331
444

1,244

1,294
19
11,730
68,605
81,648
175
175

17,732

1,266
587
498

20,082

289
4,613
4,902

113,466

113,466

327,881

Budget
Utilizatior?

46%
38%
33%
46%

45%

38%
48%
47%

5%
3%
27%
6%

18%

5%
35%
44%
41%
23%
23%

44%
26%
31%
45%
41%

8%
89%

55%
39%

38%

43%
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. PERFORMANCE DASHBOARDS BY
STRATEGIC GOAL

Strategic Goal | BALANCED EVOLUTION OF THE
INTERNATIONAL NORMATIVE
FRAMEWORK FOR IP

Performance Dashboard

Performance Indicator Achievement Resource Utilization

H
-.E Utilization
2 rate: 35%
w
5
“
5 26,057 26,977
g
£ 9,519
o Not NIA Not 2020121 2020/21 2020
n oton o = i : Approved Budget Budget after Expenditure
> track track 2020 assessab\E Discontinue Transfers

Contributing Programs: Programs 1, 2, 3, 4, 9, 10, 17, 18, 20, 21

Key Accompllshments Geographical Breakdown of Member States

) . . . Ratifying/Acceding to WIPO Treaties
The first year of the biennium saw an additional 45 treaty

ratifications/accessions? to WIPO-administered treaties,

representing a 2 per cent increase over 2019. Of the Tran&s'"o" o
26 Member States depositing instruments of ratification/ Developed e
accession in 2020, the majority were from countries in the ountries

Latin America and the Caribbean and the Asia and Pacific
regions, respectively. Seven were least developed countries
(LDCs)®, and two were from the countr Asia & the Wl POb6 s
network of External Offices?. Pacific

215

Total
2020
W End 2019

76

Nice BUdiDE‘S( F‘hmwvm Strasbowg  Madrid Locamo  Trademark  Naiobi  Geneva Act Singapore Palentlaw Brussels Madid  HagueAct  Vienna Lisbon  Mamakesh  Beiing GenevaAct

WIPQ Paris Beme  PCT(1970) Madnd

Comvention Convention Conventon . nvention Agreement Convertion Agreement Agreement Agreement LawTrealy Treaty oftheHague Trealy  Trealy Conuention Agreement (1980)  Agreement Agreement Trealy  Trealy of the Lisbon
(1867) (1883) (1886) (1989) (1686) (1861) (1957) (1977] (1871) (1871) (Marks) (1888) (1984) (1881) (1899) (2008) llﬂm) (1974)  (Indications (1873) (1958) [2013) (2012)  Agreement
(1891) of Source)

(1891)
*Thetotal includes the accession of New Zed#hengads Act (1971) of the Berne Convention

Note: The total number of ratifi¢atioessiorns the Internet treaties amounted to 206 at the end of the biennium, of which 103 to the WCT and 103 to the WPPT.

2 Based on the date of deposit of instrument.
8 Africa (Central African Republic, Ethiopia, Sao Tome and Principe, United Republic of Tanzania); Asia and the Pacific (Afghanistan,
Lao Peoplebs Democratic Republic, Vanuatu).
“l'ndonesi a, Lao Peopleds Democratic Republic (WSO).
13
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Of particular note, the Beijing Treaty entered into force on April 28, 2020, and the Marrakesh Treaty continued its rapid
progress as the fastest growing WIPO treaty in the modern era, with 72 contracting parties covering 98 countries, a
25 per cent increase as compared to 2019.

Beneficiaries selected under the Inventor Assistance Program (IAP)
grew by 70 per cent in 2020, for its third consecutive year. Central

to the pr ogrine20R0 was the rewlhelansched IAP 45 aitonsi

Online Platform that allowed smooth operation during the pandemic, , ,

increased visibility into local implementations, and the addition of po 'nvenﬁrzogzwed

Peru as a participating country, bringing the total number of : ":" +70%
participating countriestosix. The net wdon&@aEnt pr o = 10patents growth rate
attorneys assisted 45 additional inventors in 2020, for a cumulative arenfed Wi e

total of 109 inventors having benefitted from the Program. More support of the IAP

than 150 volunteers supportedt he programds i nve

the patent system within the inventords country and in

jurisdictions. By the end of 2020, 10 patents had been granted to innovators with support of the IAP.

The WIPO Judicial Institute continued to provide support to Member State judiciaries, in particular with activities adapted
for virtual implementation. Over 400 judges from 86 countries and 3 regional jurisdictions engaged in the 2020 WIPO
Intellectual Property Judges Forum, with 15 additional jurisdictions represented as compared to 2019; and over the
course of three sessions of the Webinars for Judges series, approximately 300 judges participated in conversations
among judicial peers.

At its 56th session, the Paris Union Assembly adopted Guidance on Implementation of the Paris Convention relating to
the Right of Priority in Emergencies, which illustrated the practices that may be considered by the countries in
implementing the right of priority in emergency situations, such as the COVID-19 pandemic.

Progress in the balanced evolution of the international normative framework for IP was delayed due to the cancellation of

meetings and the postponement of sessions of the Standing Committees and the Intergovernmental Committee on
Intellectual Property and Genetic Resources, Traditional Knowledge and Folklore (IGC).

14
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PROGRAM 1 Patent Law

OEENTHORKAND | C) ROUSTRSIKOAIN
ELONMOHCGRONTH | &3 SDNSTETIRE

o (&

Program Dashboard

Performance Indicator Progress Resource Utilization

Utilization
- rate: 33%
%
s 6,177 5,921
= 1,927
. _ ee——
2020121 2020121 2020
Not on Not T . Approved Budget Budget after Expenditure
On tracl track N/A 202 assessabl E Discontinue Transfers
Performance Data http:/iwww.wipo.int/alvdpb/en/budgetir202programy.pdf
Resource Utilization
Budget and Expenditure (by result)
(in thousands of Swiss francs)
2020/21 2020/21 2020
Expected Result Approved Budget after e
Budget Transfers P
I.1  Enhanced cooperation among Member States on development of balanced inte 3,695 3,817 1,206
normative frameworks for IP
1.2 Tailored and balanced IP legislative, regulatory éaorzoliogks 2,152 1,812 630
I.4  Growing interest in WIPO as a forum for analysis of issues in relation to the inte 330 291 91
protection of patents, utility models, layout designs (topographies) of integrated
confidential information
Total 6,177 5,921 1,927
Budget and Expenditure (personnel and non-personnel)
(in thousands of Swiss francs)
2020/21 2020/21 S
Cost Category Approved Budget after Ex engi(t)fr% Ut:g:t&?)
Budget Transfers P
Personnel Resources 4,352 4,125 1,743 42%
Nonpersonnel Resources 1,825 1,795 184 10%
Total 6,177 5,921 1,927 33%
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PROGRAM 2 Trademarks, Industrial Designs and
Geographical Indications
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Program Dashboard

Performance Indicator Progress Resource Utilization

Utilization
= rate: 34%
5
2
: 5,868
. T
202021 202021 2020
on Not on N/A Not E Disconinue Approved Budget Bl#gséf:?:r Expenditure
> track track 2020 assessabl
Performance Data http:/iwww.wipo.int/alvdpb/en/budgetir202rogram2.pdf
Resource Utilization
Budget and Expenditure (by result)
(in thousands of Swiss francs)
2020/21 2020/21 2020
Expected Result Approved Budget after Expenditure
Budget Transfers p
1.1 Enhanced cooperation among Member States on development of balanced inte 1,989 2,006 630
normative frameworks for IP
I.2  Tailored and balanced IP legislative, regulatory énacaoliosks 1,488 1,696 642
1.3 Increased security and certainty for the protection of State emblems and names 770 781 322
of International Intergovernmental Organizations
III.2  Enhanced human resource capacities able to deal withathgebobaelquirements for 1,171 1,386 373
the effective use of IP for development in developing countries, LDCs and coun
economies in transition
Total 5,418 5,868 1,967
Budget and Expenditure (personnel and non-personnel)
(inthousands of Swiss francs)
2020/21 2020/21 I
2020 Utilization
Cost Category Approved Budget after Expenditure rate (%)
Budget Transfers
Personnel Resources 3,988 4,388 1,892 43%
Nonpersonnel Resources 1,430 1,480 75 5%
Total 5,418 5,868 1,967 34%
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PROGRAM 3 Copyright and Related Rights
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Program Dashboard

Performance Indicator Progress Resource Utilization

Utilization
. rate: 40%
£
W
5 20,017
8 17,287
8
g 7,959
202021 2020/21 2020
Not on N/A Not  p= . " Approved Budget Budget after Expenditure
On tracl track 2020 assessab\E Discontinue Transfers
Performance Data nttp:/imww.wipo.int/alydpb/en/budgepr202@rograms3.pdf
Resource Utilization
Budget and Expenditure (by result)
(in thousands of Swiss francs)
2020/21 2020/21 2020
Expected Result Approved Budget after Expenditure
Budget Transfers p
1.1 Enhanced cooperation among Member States on development of balanced inte 3,294 3,393 1,308
normative frameworks for IP
1.2 Tailored and balanced IP legislative, regulatory énasneoliosks 2,912 3,159 1,100
II.2  Enhanced human resource capacities able to deal with the broad range of requ 1,747 1,879 680
the effective use of IP for development in developing countries, LDCs and cour
economies in transition
Ill.4  Strengthened cooperation arrangements with institutions in developing countrie 4,458 4,297 1,685
countries in transition tailored to their needs
IV.4  Enhanced technical and knowledge infrastructure for IP Offices and other IP in: 2,424 4,988 1,979
leading to better services (cheaper, faster, higher quality) to their stakeholders .
outcome of IP administration
VIL.1 IP-based platforms and tools for knowledge transfer, technology adaptation and 2,451 2,301 1,207
developed tteveloping countries, particularly least developed countries, to addr
challenges
Total 17,287 20,017 7,959
Budget and Expenditure (personnel and non-personnel)
(in thousands of Swiss francs)
2020/21 2020/21 S
Cost Category Approvel Budget after Ex enéi?fr?a Ut;gztztzg/n)
Budget Transfers p §
Personnel Resources 9,877 11,020 5,368 49%
Nonpersonnel Resources 7,410 8,997 2,590 29%
Total 17,287 20,017 7,959 40%
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PROGRAM 4 Traditional Knowledge, Traditional Cultural
Expressions, and Genetic Resources
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Program Dashboard

Performance Indicator Progress Resource Utilization

Utilization
& rate: 34%
%
% 7,280 7421
. I
2020121 2020121 2020
On tracl '\tl:);c?(n zl\ngo assggéab\ E Discontinue Approved Budget B#f:s;;frt:r Expenditure
Performance Data http:/iwww.wipo.int/alvdpb/en/budgetir202rogram4.pdf
Resource Utilization
Budget and Expenditure (by result)
(in thousands of Swiss francs)
2020/21 2020/21 2020
Expected Result Approved Budget after Expenditure
Budget Transfers p
1.1 Enhanced cooperation among Member States on development of balanced int¢ 4,528 4,364 1,332
normative frameworks for IP
III.2  Enhanced human resource capacities able to deal with the broad range of reqt 2,111 2,352 904
the effective use of IP for development in developing countries, LDCs and cour
economies in transition
IV.2  Enhanced access to, and use of, IP information by IP institutions and the public 314 375 181
innovation and creativity
VII.1 IP-based platforms and tools for knowledge transfer, technology adaptation anc 327 329 141
developed to develogiogntries, particularly least developed countries, to addres
challenges
Total 7,280 7,421 2,558
Budget and Expenditure (personnel and non-personnel)
(in thousands of Swiss francs)
2020/21 2020/21 P
Cost Category Approve Budget after Ex engi(t)fr?a U‘;g:‘tzf,’/”)
Budget Transfers P .
Personnel Resources 4,686 4,827 2,245 47%
Nonpersonnel Resources 2,594 2,594 312 12%
Total 7,280 7,421 2,558 34%
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Strategic Goal Il PROVISION OF PREMIER GLOBAL
IP SERVICES

Performance Dashboard

Performance Indicator Achievement Resource Utilization

Utilization
320,313 321,285 rate: 44%

142,463

(in thousands of Swiss francs)

On Not on N/A Not

> track track 2020 - assessabl E Discontinue 202021 2020021 2020

Approved Budget Budget after Expenditure
Transfers

Contributing Programs: Programs 5, 6, 7, 9, 10, 20, 31, 32
Key Accomplishments

Despite the unprecedented circumstances,t he demand for services under WIPOGO6s gl ob
2020. The PCT saw continued strong growth with an estimated total of 275,900 international applications filed,

representing an increase of 4 per cent over 2019, and marking a new annual record in patent application filings under the

PCT. Both the Madrid System and the Hague System observed a stable performance in comparison with 2019, with

applications down respectively -0.6 and -1.7 per cent as compared to 2019. The provision of IP Services continued in

an uninterrupted manner despite the transition to remote working conditions caused by the pandemic in the spring of

2020.

No. of PCT International Applications No. of Madrid Applications No. of Hague Applications

t 4.0%

H/ 275,900

2019 2020 2019 2020 2019 2020
B No. of PCT International Applications (I1As) No. of Madrid Applications = No. of Hague Applications

-0.6%

As compared to the targets set for services under the PCT, Madrid and the Hague Systems in the Program and Budget
2020/21, by the end of 2020:

No. of PCT |As
300000 The number of international PCT international applications (IAs)

ZZZZZZ reached 102 per cent of the target, with filings showing growth primarily

10000 from China, Switzerland, Republic of Korea, the United States of

250,000 America and the United Kingdom. This was achieved despite the

S background of a deepening pandemic throughout all continents and
steep falls in economic output caused by the national containment

measures.

230,000
220,000
210,000
200,000

Target Actuals
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The number of applications under the Madrid System reached 96 per No. of Madrid Applications
cent of the target, with declines in filings primarily noted from France,
Switzerland, Germany and Japan. On the other hand, filings increased 65,000
from China, Republic of Korea, the United Kingdom and Italy. 60,000

55,000

No. of Hague Applications The .number of 50,000
. applications under the
Hague System reached
79 per cent of the target, — «o
mainly due to decreased
filings from ltaly, the Netherlands, France, Switzerland, the United
Kingdom, Germany and the Republic of Korea. On the other hand, filings
increased from the United States of America and Japan.

45,000

7,000

5000 Target Actuals

5,000
4,000

3,000

2.000

Target Actuals The Geneva Act of the Lisbon Agreement on Appellations of Origin and
Geographical Indications entered into force in February 2020. Since
then, one new instrument of accession to the Geneva Act of

Democratic Republic of Lao, bringing the total number of countries covered by the Geneva Act to 33 by end 2020.

The year 2020 was a record year for the WIPO Arbitration and Mediation Center, with 77 mediation and arbitration cases
in different areas of IP, an increase of 24 per cent versus 2019. Patent-related disputes remained the most common in
Wl PO6 s c aoHowedbyatrddemark, information and communications technology, and copyright disputes. The
Center also concluded agreements with six further Member State IP authorities and courts for the promotion and use of
ADR options, for a cumulative total of 50 such collaborations established. It also provided policy support to 13 such
authorities.

In 2020, trademark owners filed a record 4,204 cases under the WIPO-initiated Uniform Domain Name Dispute
Resolution Policy (UDRP) with the Center, up 14 per cent versus 2019. WIPO UDRP Cases involved parties from

127 countries, up from 122 in 2019. The cumulative total number of cases under this WIPO service, which helps to
reduce threats to legitimate online commerce for trademark owners and consumers, moved past the 50,000 mark,
covering over 92,000 domain names. A number of the cases received in 2020 concerned infringing names relating to the
COVID-19 pandemic.

WIPO Center ADR Disputes Subject Matter
in 2020 No. of WIPO UDRP Cases

Commercial 50,541

Patents 48.337
29%

ceTLD

wgTLD

end 2019 end 2020

20



II' PERFORMANCE DASHBOARDS BY STRATEGIC GOAL World Intellectual Property Organization
Strategic Goal Il WIPO Performance Report 2020

PROGRAM 5 The PCT System
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Program Dashboard

Performance Indicator Progress Resource Utilization

222,079 221,764
Utilization
g‘ rate: 45%
£
£
-4
5
E 98,755
2
£
f__:'
2020121 2020121 2020
Approved Budget Budget after Expenditure
Not on Not = . .
n tract N/A 202 Discontin Transfers
On trac track /A 20 assessabIE scontinue

Performance Data http://www.wipo.int/alvadpb/en/budospr202@rogram5.pdf

Resource Utilization

Budget and Expenditure (by result)
(in thousands of Swiss francs)

2020/21 2020/21

Expected Result Approved Budget after Ex engi?j'?a
Budget Transfers p
II.1  Wider and more effective use of the PCT system for filing international patent a) 27,974 28,130 10,945
1.2 Improved productivity and service quality of PCT operations 194,105 193,634 87,810
Total 222,079 221,764 98,755
Budget and Expenditure (personnel and non-personnel)
(in thousands of Swiss francs)
2020/21 2020/21 S
Cost Category Approvel Budget after Expengi(t)fr% Ut:gi:tz‘;?)
Budget Transfers
Personnel Resources 132,826 132,533 58,737 44%
Nonpersonnel Resources 89,253 89,231 40,018 45%
Total 222,079 221,764 98,755 45%
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PROGRAM 6 Madrid System
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Program Dashboard

Performance Indicator Achievement Resource Utilization

Utilization
= rate: 44%
5 60,581
%
2
5 26,781
2020721 ' 2020121 ' 2020
. . Approved Budget Budget after Expenditure
On tracl '\tl:)atc?(n N/A 202 as s':(s);abl E Discontinue Transfers
Performance Data nttp:/imww.wipo.int/alydpb/en/budger202@rogramé.pdf
Resource Utilization
Budget and Expenditure (by result)
(in thousands of Swiss francs)
2020/21 2020/21 2020
Expected Result Approved Budget after Sroamshue
Budget Transfers p
I.5  Wider and more effective use of the Madrid System, including by developing co 13,078 14,172 5,127
LDCs
II.6  Improved productivity and service quality of Madrid operations 49,473 46,410 21,654
Total 62,551 60,581 26,781
Budget and Expenditure (personnel and non-personnel)
(in thousands of Swiss francs)
2020/21 2020/21 S
2020 Utilization
Cost Category Approvel Budget after Expenditure rate (%)
Budget Transfers
Personnel Resources 42,850 40,950 19,558 48%
Nonpersonnel Resources 19,701 19,631 7,223 37%
Total 62,551 60,581 26,781 44%
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PROGRAM 31 The Hague System
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Program Dashboard

Performance Indicator Progress Resource Utilization

Utilization
_ rate: 48%
£
2
s}
8
% 13,214 15,067
£ 7219
2020121 ' 202021 ' 2020
Not on Not o . Approved Budget Budget after Expenditure
On trach track N/A202 | cocoabl E Discontinue Transfers
Performance Data nttp:/iww.wipo.int/alvdpb/en/budgepr202@rogram31.pdf
Resource Utilization
Budget and Expenditure (by result)
(in thousands of Swiss francs)
2020/21 2020/21 2020
Expected Result Approved Budget after Sroamshue
Budget Transfers p
1.3 Wider and more effective use of the Hague system, including by developing col 4,092 5,521 2,569
LDCs
1.4 Improved productivity and service quality of the Hague operations 9,122 9,545 4,650
Total 13,214 15,067 7,219
Budget and Expenditure (personnel and non-personnel)
(in thousands of Swiss francs)
2020/21 2020/21 S
Cost Category Approvel Budget after Ex engi(t)fr(()a Ut:z:té%
Budget Transfers P
Personnel Resources 10,616 12,232 5,723 47%
Nonpersonnel Resources 2,598 2,835 1,497 53%
Total 13,214 15,067 7,219 48%
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PROGRAM 32 Lisbon System
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Program Dashboard

Performance Indicator Progress Resource Utilization

_ Utilization
8 rate: 46%
2
2
3
3
g
é
1,420 1,415 650
— .
2020/21 2020121 2020
Not Not .o X Approved Budget Budget after Expenditure
On tracl tr(;c(I)(n N/A 202 asse(s)sabIE Discontinue Transfers
Performance Data nttp:/iww.wipo.int/alvdpb/en/budgepr202@rogram32.pdf
Resource Utilization
Budget and Expenditure (by result)
(in thousands of Swiss francs)
2020/21 2020/21 2020
Expected Result Approved Budget after e
Budget Transfers P
1.9 Wider and more effective use of the Lisbon system, including by developing cot 822 707 358
LDCs
I1.L10 Improved productivity and service quality of Lisbon operations 598 708 291
Total 1,420 1,415 650
Budget and Expenditure (personnel and non-personnel)
(in thousands of Swiss francs)
2020/21 2020/21 S
Cost Category Approved Budget after Ex enczii?Er?a Utﬂ;:t&r:)
Budget Transfers P
Personnel Resources 1,209 1,209 601 50%
Nonpersonnel Resources 211 206 49 24%
Total 1,420 1,415 650 46%

24


http://www.wipo.int/about-wipo/en/budget/wpr2018-19/program1.pdf
http://www.wipo.int/about-wipo/en/budget/wpr2020/program32.pdf

II' PERFORMANCE DASHBOARDS BY STRATEGIC GOAL World Intellectual Property Organization
Strategic Goal Il WIPO Performance Report 2020

PROGRAM 7 WIPO Arbitration and Mediation Center
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Program Dashboard

Performance Indicator Progress Resource Utilization

Utilization
= rate: 40%
5
2
s}
€
] 12,924 13,554
o
E 5,476
2020121 ' 2020121 ' 2020
On Not on ' Not - . Approved Budget Budget after Expenditure
s track track NIA 202 assessabl E Discontinue Transfers
Performance Data nttp:/imww.wipo.int/alydpb/en/budger202@rogram7.pdf
Resource Utilization
Budget and Expenditure (by result)
(in thousands of Swiss francs)
2020/21 2020/21 2020
Expected Result Approved Budget after .
Budget Transfers SRS
I.7  International and domestic intellectual property disputes are increasingly prever 4,735 5,161 2,087
through WIPO mediation, arbitration and other alternative dispute resolution me
1.8 Effective intellectual property protection in the gTLDs and the ccTLDs 8,189 8,394 3,389
Total 12,924 13,554 5,476

Budget and Expenditure (personnel and non-personnel)
(in thousands of Swiss francs)

Cost Category A%?ri(\)lljl Budtjfa)t2 gf/tzelr s czil(t)lfr?a Ut'i’zzté%

udget Transfers
Personnel Resources 9,284 9,948 4,034 41%
Nonpersonnel Resources 3,640 3,606 1,442 40%
Total 12,924 13,554 5,476 40%
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Strategic Goal Il FACILITATING THE USE OF IP FOR
DEVELOPMENT

Performance Dashboard

Performance Indicator Achievement Resource Utilization
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Contributing Programs: Programs 2, 3, 4, 8, 9, 10, 11, 14, 17, 18, 20, 21, 30
Key Accomplishments

An additional seven national IP strategies/development plans were adopted in 2020, for a cumulative total of 87 countries
overall, of which 23 in LDCs. This represented a 9 per cent increase as compared to the end of 2019. The number of
countries implementing national IP strategies/development plans grew by 5 per cent, from 87 at the end of 2019 to 91 at
the end of 2020, including in one additional LDC. By the end of 2020, an additional 12 countries had begun the process
of formulating national IP strategies (two in Africa, three in Latin America and the Caribbean, and seven in transition
countries). The adoption of national IP strategies provides the basis for a comprehensive approach to empowering
developing and transition countries and LDCs to harness IP for enhancing national innovation potential.

No. of countries having adopted national IP strategies No. of countries implementing national IP strategies

* The data for Transition countries reflects national IP strategies and national strategies for socio-economic and scientific research
development.

The Indigenous and Local Community Entrepreneurship Program matured further in 2020 with the launch of the
mentoring phase of the WIPO IP Training and Mentoring Program for Women Entrepreneurs from Indigenous and Local
Communities (IPLCs) (the WEP). Initiated in 2019, 24 participants and their communities, eight of whom were in the
process of registering trademarks as an outcome of the program at the end of 2020, had benefitted.

The Distance Learning (DL) Program continued to show strong growth in 2020 with the total number of participants in DL
courses reaching an all-time annual high of 149,810, as compared to 120,514 in 2019, a 24 per cent increase, with

75 per cent coming from academia and the private sector. Women accounted for 54 per cent of participants with
approximately 20,000 more women enrolled in 2020, reaching 80,258, in comparison to 63,357 in 2019. The number of
participants in WIPO Summer Schools increased from 710 in 2019 to 1,292 in 2020, an 82 per cent increase.
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