YCIOBUA OKA3AHUA YCNIYTU
«MOBW/IbHbIN MNATEX »

Hactoswume ycnoBus oKasaHua ycayrm «MobunbHbI nnatexk» (ganee no Tekcty — Yciosusa) B
COOTBETCTBUM CO cTaTbel 435 MpaxaaHcKoro Kogekca PP senatotca odepToi, agpecoBaHHoM KnveHTam
00O «CKapTen», U CTaHOBATCA cornaweHnem mexay KnveHtom n Onepatopom o6 oKasaHum Ycnyru
«MOoBUNbHBIN NNATEX» C MOMEHTa cornacus KaneHTa ¢ HUMW.

TepmunHbl n OnpegeneHuna
Ons yenei HacToAWMX YCI0BUIA NPUMEHSIOTCA CieaytoLne OCHOBHbIE TEPMUHbI U onpeaeneHus:

BaHk — 00O «b6aHkK PayHa» (agpec: 121609, r. MockBa, Pybnesckoe wocce, 4. 28, UHH 7712002554 KNnN
773101001 OrPH 1027700140753 K/c 30101810445250000739 B 'Y baHka Poccun no LeHTpanbHomy
depepanbHomy okpyry BUK 044525739, reHepanbHas NULEH3UA Ha OCyLECTBAeHME OaHKOBCKUX
onepaumin Ne 2506 ot 14.11.2012 roga).

BunnuHrosas cuctema — cepTUULMPOBAHHAA aBTOMaTU3MPOBaHHaA cuctema OnepaTtopa Ana yyeTa
onepawumit Mo OKasaHuio ycayr KAMeHTy 1 ux onnarte.

KnmeHnt — ¢dusmueckoe nuo (rpaxkaaHuH), 3aknoumnswee ¢ Onepatopom A0roBop 06 oKasaHWW ycayr
CBA3M, Ha OCHOBaHWMM KOTOPOTo eMy BblgeneH aboHeHTCKuiA Homep (Jorosop).

KAneHTcKoe YCTPOMCTBO — Haxoddweeca B 3aKOHHOM BnageHuM KaveHTa nonb3oBaTesibckoe
(okoHeuHoe) o0bopyaoBaHMe, cepTUPULMPOBAHHOE A/A UCMO/b30BaHUA Ha Tepputopun Poccuitckoi
depepauun, obecneunsatolee KaneHTy goctyn K ycayram OnepaTtopa, NMocpeacTBOM MOAK/IYEeHUA
AaHHOro okoHeyHoro obopyaoBaHMA K ceT casn OnepaTopa.

Nnuesoit cyeT KaveHTa — peructp aHaiMTMYecKoro ydyeta B BuanuHrosoit cucteme Onepatopa,
npeAHasHaYeHHbIN AN OTPaKeHWA B yyeTe onepauuin Mo OKasaHuio ycayr KaveHTy u ux onnarte.
Onepartop ceasn (Onepatop) — OO0 «CkapTen», 127006, Poccun, Mocksa, nep. OpyeliHbli, 4. 41.

OdepTa baHka —agpecoBaHHoe KaneHTam nybanyHoe npeanoxeHne baHka o 3akitoueHUU gorosopa 06
OCyLLecTB/IeHMM Be3HaNMYHbIX PAacyeToB MO NOPYYEeHUIo PU3MYECKUX inL, 6e3 OTKPbITUA BAHKOBCKOTO
cyeTa 3a cyeT AeHEeXHbIX cpeacTB KnneHTa Ha JluueBom cyeTe. AKTyanbHaa pegakuma OdepTbl BaHKa
pa3melleHa Ha cante baHka: www.round.ru.

MepcoHanbHble gaHHble KnveHTa (MepcoHanbHble AaHHble) — Aobasa nHGopmaLmA, OTHOCAWAACA K
NPAMO WM KOCBEHHO ONpefesieHHOMY, WAW onpeaensemomy ¢usmyeckomy avuy (CybobekTy
NepcoHaNbHbIX AaHHbIX).

PacnopsykeHue Ha onnaty — pacnopsxeHue KnveHTa, cogep:kawee nopyydeHume Onepatopy BepHyTb
KNneHTy AeHexXHble cpeacTsa, BHeCeHHble KNMeHTOM B KayecTBe aBaHca 3a ycayrv ceasv Onepatopa u
yunTbiBaemMble Ha J/IMLLEeBOM cyeTe, U NepedyncanTb Ux B BaHK. [leHexKHble cpeacTBa, NepeyncsieHHble B
BaHK, yuMTbIBAlOTCA B KayecTBe OCTaTKa 3/IeKTPOHHBIX AEHEXKHbIX CPeacTs, U nepeyncnntotca baHkom
nonydyatento naatexa u/unv nepesoaa (ganee — MNaatex).

Caint — odumumanbHbIM cainT OnepaTopa, Pacno/IoKEHHbIM No agpecy www.yota.ru.

ToBapHo-cepBucHoe npegnpuatue (ganee - TCM) — topuMAMYECKOE JINLO WAU UHOUBUAYANbHbIV
npeanpuHMMmaTenb, okasbiBatowee KnneHTy ycayru/peanusyiouiee ToBapbl/ OKasbliBatolwee paboTbl B
nopagKe M Ha yCn0BUAX, NPeAyCMOTPEHHbIX 3aKOHOAATeNbCcTBOM P®, 3akntoumsluee ¢ baHkom umam
napTHepom BaHKa COOTBETCTBYHOLMN [0TOBOP C UMbl NpeaocTaBneHua KnaneHTam BO3MOXKHOCTM
onnatbl pabot/ycnyr/Tosapos TCM nocpeactsom Ycayrm «MobunbHbiit nnatexk». MepeyeHb TCM
pa3smellaeTca Ha CanTe.


http://www.round.ru/
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Ycnyra « MobunbHbIV nnatex» (Ycnyra) — ycnyra Onepatopa, npegocTtasastowas KaMeHTy BO3MOXKHOCTb
YBE/IMYUTb OCTATOK INIEKTPOHHbBIX AEHEXHbIX CpeacTB B BaHKe, yunTbiBatoLem MHGOPMaLMIO O pasmepe
NpesoCTaBNEHHbIX AEHEXHbIX cpeacTB 6e3 OTKpbITUA HGAHKOBCKOTO cyeTa, C Lefiblo MNociesytoLlero
ocywiecTsneHna baHKOM nepeBoAa [AEHEXKHbIX CPeACTB ANA WCMONHEHUA AeHe)KHbIX o06sA3aTenbcTs
KnveHTa nepes TpeTbMmM Muamm B cooTeeTcTBun ¢ OdepTtoit BaHKa M 3aKoHOAATENLCTBOM PO,

UHble TepMUHbI, ynoTpebasemble B HAcTOAWMX YCNOBUAX, MPUMEHAIOTCA B 3HAYEHMAX, YKA3aHHbIX B
Ycnosuax okasaHua ycayr ceasm 000 «Craprten».

1. NoakntoyeHue Ycayru

1.1. Ona noaknoveHna Ycnyrm KnueHT ocyuwiectBndeT 3aka3 Ycayrm nocpeacTtBOM Hanpas/ieHuA
Pacnopsa)keHna Ha onnaTy cnocobamu, onpeaeneHHoimm Onepatopom. C ycAOBUMAMM MCMNONb30BaAHUA
Ycnyrm moxHO 03HaKOMUTbCA Ha CanTe.

1.2. NMpuHATb ycnosus HacToswen OdepTbl MOXKET N1060M KnneHT, apnstowmiica GU3NYECKUM NLOM, He
UMELWNIN 3340/KeHHOCTU nepesd, OnepaTopom, BHECWMI aBaHC 3a ycayru ceasm OnepaTtopa U B
OTHOLLEeHUM KoToporo OnepaTopom B COOTBETCTBUM C YCNOBMAMM [lOroBOpa M HOpMamM AENCTBYIOLLErO
3aKoHoAaTenbCTBa PO He NpuMocTaHOBAEHO OKasaHue ycayr cBA3u (aDOHEHTCKMI HOMEepP KOTOPOro He
3abnokmposaH). B cnyyae, ecnan KaumeHT 3akawodan [oroBop AMCTaHUMOHHO, NOCPEACTBOM
dopmmpoBaHus rpadmyeckoro n3obparkeHma NoANUCKU C UCMONb30BaHNEM QYHKLIMOHANA NPOrPaMMHO-
annapaTHOro KOMMJIeKca aBTOMATU3NPOBAHHOIO 06CayKMBaHMA KAMEHTOB, oS NOAKAOYEHMA YCayru
KnneHT ponkeH npeaBapuTeibHO 06paTUTbCA C AOKYMEHTOM, YAOCTOBEPAIOWMM JMYHOCTb, B TOYUKY
npoaax un obcaykmeaHua Onepatopa (nepeyeHb Ha CaliTe).

1.3. HanpasneHue KnneHtom OnepaTopy co cBoero KAMeHTCKOro ycTpoiicTea nepBoro PacnopaskeHua Ha
ONAaTy MAM OCYLLECTB/IEHUE WMHbIX OENCTBUM, NPAMO YyKasaHHbIx OnepaTopom, CHMTAeTCA MOJIHbIM U
6€30roBopoYHbIM coriacem KnmeHTta c Hactoawumn Ycnosusamu, a Takxke ¢ OdepTtoit baHka, uto
ABnsaeTca obA3aTeNIbHbIM YCN0BMEM OcyLLecTBAeHUA [naTexKa.

2. MNopAanok okasaHua Yenyrm

2.1. Ycnyra npegoctasnaetca KnmeHTy ¢ MOMeHTa nogkatodeHusa KaneHtom Ycayrm u 4o MOMeHTa OTKasa
KnueHTta oT npegoctaBneHuns Ycayru cnocobamm, npMeeaeHHbIMM B pasgene 3 HacToAwmx YCAoBui, nam
[0 MOMEHTa NpeKpaLLeHma okasaHua Yeayrn OnepaTopom, B NopaaKe, onpeseneHHoOm pasgenamm 3 n 7
HacToALMX YCnoBuit.

2.2. Ana ocywecTteneHus Mnatexka KaneHT nepegaet Onepatopy PacnopsaskeHue Ha onaaTy cneayoLmmm
cnocobamu:

e Cc nomollbio KAMeHTCKOro ycTpoiicTea, nytem otnpaBkn SMS uam USSD-cooblueHuit Ha KopoTKue
Homepa (MaeHTudMKaTopbl), BbiaeneHHble ana TCMN B uensax npeaocTaBaeHns Ycnyru, CnUcok KOTopbix
[oBoauTca A0 KnneHTta B UHPOPMALMOHHBIX MaTepuanax unm cetm MHTepHerT;

® c UCcNonb3oBaHMeM ceTu MIHTepHET, NpeasapuTeNbHO naeHTUGULMpoBaB ceba B cneunanbHOM pasgene
cauTa Ycnyru (B Tom uncne Ha caiitax TCIM) c nomolubio KAMeHTCKoro ycTponcTsa;

* B po3HWMYHOM Touke TCM, npeaBapuTenbHO MAEHTUOULMPOBAB cebA € MOMOLLbo KanMeHTCKoro
YCTPOWMCTBA WM MHbIX WAEHTUOUKATOPOB (Hanpumep, nosy4yeHHoro Ha KiaueHTcKoe ycTponcTsa
NiaTeXHoro Koaa), NnpucBoeHHbIX KnneHTty Onepatopom unm TCIM ana uenei ocywectsneHuns MNnatesken
B pamKax Ycnyru;

2.3. PacnopsikeHue Ha onnaty KnveHTa He ucnonHsetca OnepaTopom Mpw yC/NOBUMU YBELOMIEHUS
KnueHTa nocpenctsom SMS-coobueHms, Caita M NPUAOKEHUI AN MOBUIbHBIX YCTPOMCTB B CNeayowmx
cnyyanx:



2.3.1. KnneHTtom He cobntoaatoTcs orpaHUYeHus, yCTaHOBEHHbIe B N. 5.1 HacToawmx Ycnosuii;
2.3.2. OTcyTCTBMA CBA3M MK OTBeTa OT baHKa;
2.3.3. OTKa3 o1 npuHATMA KaneHtom Hactoawmx Ycnosuin n/unm Odpeptol baHKa;

2.3.4. HenonyyeHune KnmeHTom OT baHKa NOATBEPKAEHUA O BO3MOXKHOCTM onnaTbl pabot/ycayr/Tosapos
TCI, KoTOpble Kenaet onaaTuTb KAneHT;

2.3.5. HeBo3mo»KHOCTM oKa3aHuma TCI paboT/ycayr/ToBapos, KOTopble ¥enaet onaatuTb KameHr;
2.3.6. OtcyTtcTBua cBasu baHka c TCI, paboTbl/ycnyri/ToBapbl KOTOPOrO enaeT onnaTUTb KAnewT;
2.3.7. OtcytcTBuMAa oteeTa o1 TCI baHKy;

2.3.8. CamocTosTenbHoro BBeAeHMA KaneHTOmM HeBepHbix peksusmToB TCIM (Homep Aorosopa;
3aKaoyeHHoro mexay Knumentom u TCIM; nepuoa okasaHua ycayr/ sbinonHeHus pabot TCI, 3a KoTopblii
Npoun3BOAMUTCA OMNJIaTa; CyMMa Onathl);

2.3.9. Hannume 3anpeta baHka nam OnepaTtopa Ha BbinoaHeHWe PacnopAaxKeHna Ha onnarty;

2.3.10. MNpwn BO3HUKHOBEHMM Yy OnepaTopa OCHOBAHWI MonaraTb, YTO CyLLECTBYET PUCK HanpaBAeHMWSA
HeCaHKLMOHNPOBaHHOro PacnopsKeHusa Ha onnary;

2.3.11. Hannumne y KnmeHTa nogxatodeHHoro 3anpeTa Yeayru (oTkasa ot Yenyrn) « MoBuibHbIN NaaTexy;
2.3.12. MNoAHbIM UM YacTMYHbIN 0T3bIB KnneHToM cornacua Ha 06paboTky MNepcoHanbHbIX aHHbIX.

2.3.13. MNMpuocTaHOBAEHNE OKA3aHMA YCAYr CBA3N KaMeHTy OnepaTopom B COOTBETCTBUM C YCAOBUAMM
[oroBopa Ha OKasaHWe ycayr cBA3vM U (MAM) HOpMaMK OEWCTBYHOLLEro 3akoHogaTenbcTBa PO, Kak
npeaycMoTpeHOo B NyHKTe 1.2 Ycnosuid.

2.4. Nepepn cosepweHnem MNnaTexka KnmeHT 06a3aH o3HakomuTbes ¢ OdepTolt baHka U Tapudamm baHKa.
CoBepulueHue Mnatexa noaTsepXAaeT 03HaKoMneHne 1 npuHatne Knnentom OdepTtbl baHKka 1 Tapndos
baHKa.

2.5. Ecnm ob6ctosTenbCTBa, YKasaHHble B N. 2.3 HacToAwmx Ycnosuii, oTcyTctBytoT, Onepatop
OCyLLecTBAAET BO3BPaAT AeHeXHbIx cpeAcTB KaneHTa c J/lMueBoro cyeta nyrem nepeymcieHunsa ux B baHk
Ana ysennyeHna baHKkom ocTaTKa 31EeKTPOHHbIX AEHEXHbIX CPeACTB, U ocyLLecTBaeHna baHkom nepesoaa
B TCI1, B N0/1b3y GU3UYECKUX INLL, U OPUAMYECKUX NUL, B cOOTBETCTBUM ¢ OdepToli baHKa.

2.5.1. B cnyyae HemoOCTaTOUYHOCTM AEHEXHbIX cpeacTtB Ha JlMuesom cyete KnmeHTa gna onnatbl
pabot/ycnyr/Tosapos TCMN 1 Hannuma NoAKAOMEHHON Y KaneHTa ycayrm «MonosiHeHWe AnLeBoro cyeTa
aboHeHTa nocpencTtsom 6aHKOBCKO KapTbl»
(https://www.yota.ru/corporate/documents/legals/yota offer ), inueson cyet KaneHta moxeT 6biTb

MOMOJIHEH C WCMO/Ib30BaHWEM CPEACTB Ha cyeTe GaHKOBCKOWM KapTbl Ha CYMMY pasHWLbl CPeacTs,
HeobxoaMmbIX Ana onnatbl pabot/ycayr/ToBapos TCIM. KaveHTy HanpaBaseTrcs cmc-coobuieHue c
MHopMaumelr 0 HeAOCTaTOYHOCTU CPEACTB U BO3MOXKHOCTbIO NOMOAHUTL JIMLEBOMN CYET NOCPesCTBOM
6aHKOBCKOMN KapTbl. B cnyyae noatsepKaeHua KnneHTom onepaumy nonosHeHus JlMueBoro cyeTa B
TeyeHune 15 (NATHaAUATM) MMHYT C MOMEHTA MNOMYYEHUA CMC-COOBLLEHNA M YCNELWHOro MNOMNOAHEHMSA
JNlvueBoro cyeTa Ha HeZoCTatloLWyo cymmy, PacnopsskeHne KnmeHTa BbINoiHAETCA.

2.5.2 B cnyyae HeaoCTaTOYHOCTM AEHEXHbIX cpeacts Ha JlMuesom cuyete KaveHTa ana onnatbl
pabot/ycnyr/ToBapos TCIM 1 OTCyTCTBMA NOAKNOYEHHOM ¥ KaneHTa ycayrm «MonoaHeHne AnLeBoro cyera
aboHeHTa nocpeacTBom 6aHKOBCKOM KapTbl», KN1MeHTY HanpasaaeTca cMc-coobLieHue ¢ uHpopmauuen o
HeA0CTaTOMHOCTU CPEeACTB U CCbIZIKOM HA popmy AnsA nonoaHeHUA JInuesoro cyeTa. B cayyae nonosHeHus
KAneHToMm Jlnuesoro B TeyeHue 15 (NATHaALATM) MUHYT C MOMEHTA NOJTyYEHMA CMC-COODBLLEHNA HA CyMMY
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pasHUUbI CpeacTs, HeobXxoaMMbIX gna onnaTbl pabot/ycayr/Tosapos TCM naun 6onbliyto, PacnopsaskeHue
KnueHTa BbinoaHAeTcA.2.6. B cnydae ycnewHocTM/He ycnewHoCTU BbiNoIHEHUA PacnopaskeHna Ha onnaTy
baHk nHdopmupyet KnmeHTa yepes Onepatopa o pesyabTaTax ocyLlecTBaeHuaA MNnaTerka B COOTBETCTBUM
C YCNOBMAMM 0rOBOPA, 3aKNHOYEHHOTO mexXay KnneHTom n baHKkom.

2.7. O6s3atenbcrTea Onepartopa No BO3BPATY AEHENKHbIX CPEACTB, YUTEHHbIX Ha Jlnuesom cyeTte KnmeHTa,
ABNAOLWMXCA aBAaHCOM 3a ycayru ceasm Onepatopa, B COOTBETCTBUM C PacnopsskeHnem Ha onnaty
CYMTAIOTCA UCMOJIHEHHBIMW C MOMEHTA 3a4YMCNEHUA LEHEXHbIX CPEACTB Ha KOPPECNOHAEHTCKUIA cyeT
baHka.

2.8. KnneHT 06a3aH HanpaBnaTb PacnopsaxKeHWa Ha onaaTy TONbKO C NpUHaanexawero emy KameHTtckoro
yCTpoiCTBa WU/MAM C WUCMNONb30BaHMEM WHbIX WUAEHTUOUKATOPOB, 3aKPEnseHHblX 3a KauveHTom, U
npecekaTb NOMbITKM GOPMUPOBAHMA TaKMX PacnopsKeHWn Ha onaaty M nopydeHuit ¢ KnmeHtckoro
yCcTpoiicTBa U/unn ¢ ucnonbsoaHmem MaeHTMoUKaTopos KanMeHTa TRETbUMM NULAMM.

2.9. KnneHT 06s3aH cBoeBpemMeHHO yBeAoMAATb OnepaTtopa 06 M3MeHeHWM CBOMX [lepCoHasNbHbIX
[AaHHbIX (2 UMEHHO: GaMUAMM, UMEHM, OTYECTBA; PEKBU3UTOB AOKYMEHTA, YA0CTOBEPAIOLLErO JIMYHOCTD).

2.10. ins oKaszaHusa Ycnyrn Onepatop Bnpase NpuBAEKaTb TPETbUX UL, (BaHKK, NPoLeCcCUHroBble LEHTPbI
nT.a.).

2.11. OcyuwiectBnaA 3aKa3 Ycayrm B COOTBETCTBUM € NyHKTOM 1.1. Ycnosuin, KnmeHT npegocTaBaseT cBoe
cornacue Ha 06paboTKy MNepcoHanbHbIX A4AHHbIX U MHbBIX AHHbIX HA YCAOBUAX, MPeAyCMOTPEHHbIX M. 2.12
-n.2.17 Ycnosuii.

2.12. MepcoHanbHbie gaHHble, Ha 06paboTKy KoTopbIx KAMeHTOM NpeaocTaBAseTCca cornacue:
- damunus, ums, otyecTso (Npu Hannumm) n non KnneHTa;

- PEKBU3UTBI AOKYMEHTA, Y40CTOBEPAIOLWEr0 IMYHOCTb KnneHTa;

- agpec peructpaunm u (Mnun) agpec mecta *Kutenbcrsa KnnenTa;

- ADOHEHTCKUIN HoMep;

2.13. UHble paHHble, Ha 06paboTKy KoTopbix KaneHToM npepoctaBiaseTca cornacve (ganee — WHble
JaHHble): cBeaeHusa o KnneHTe, He asasowmeca MepcoHanbHbIMM AaHHbIMM (KaK yKa3aHO B YC/I0BUAX
oKasaHwua ycayr ceasn 000 «CKapTen»), 3a UCKAIOYEHNEM CBEAEHUI, COCTABAAIOLLMNX TalHY CBA3W.

2.14. KnuneHT paet cornacue Ha 06paboTky MNepcoHanbHbIX AaHHbIX, MHbIX AaHHbIX KaK C MCNO/Ib30BaHMEM
CpeAacTB aBTOMaTM3aLUmMK, B TOM YMC/IE NOTHOCTLIO B aBTOMATUYECKOM pexXume, Tak 1 6e3 Mcnosb3oBaHuA
CpeacTB aBTOMATU3aUMM CreaylolwmMmn cnocobamu: cbop, 3anucb, CUCTEMATM3aLUMA, HaKoMaeHue,
XpaHeHue, yTouyHeHue (0OHOBNEHWE, W3MEHeHWe), W3B/evYeHWe, WCMoab30BaHMe, 0b6esnnunBaHue,
nepepfaya, 610KUPOBaHUE, yAaNEHUE, YHUUTOXKEHME.

2.15. KnneHT cornawaetca n nopydaetr OnepaTtopy, Npu yCNOBMKU 3aKkatodeHna mexay Onepatopom u
cooTBeTCTBYlOWMM baHKOM p[orosopa, npegycmMoTpeHHoro ctaTben 13 ®depepanbHoro 3akoHa «O
HaLMOHaNbHOW NAaTeXXHON cucTeme», nepeaaTb lepcoHasbHble AaHHblE, YKa3aHHble B MyHKTe 2.12.
Ycnosuit, ana uenen:

- NpoBeAeHUs MAeHTUOUKALUN NAN YNIPOLLEHHOM naeHTudmKaumm KnneHra;
- 0bHOBNEeHMA cBeaeHM 0 KnreHTe B coOOTBETCTBUM C TpeboBaHuAMK 115-P3;
- NPeaoCTaB/IEHNA INEKTPOHHOIO CPeacTBa Naatexa KaneHry;

- NCMOJTHEHWNA PaCI'IOPFI)KeHVIFI KnueHTta Ha onnarty,



- MH¢0pMMPOBaHMH Knnenrta o CTaTycCe BbINOJ/IHEHUA PaCI'IOPFi)KEHVI‘r'I Ha onnary,
- UCMOJIHEHMA UHbIX 06A3aTeNbCTB B COOTBETCTBUM C COOTBeTCTBy}OLLI,eﬁ chepToﬁ BbaHKa;

KnueHt cornauwaetcs, 4to BbaHK BnpaBe obpabatbiBaTb [epcoHanbHble AaHHble, WMHble AaHHble B
cooTBeTcTBUKN C ycnosuammu OdepTbl baHKa M YcnosBusamu, nepegasaTb NosydeHHble lMepcoHanbHble
AaHHble, VIHble AaHHble MPOLECCUHIOBLIM KOMMaHWAM, ApYrMm GUHAHCOBbIM OpraHu3auusam, ecam 1o
HeobxoAMMO ANA AOCTUNKEHUSA BbllleyKasaHHbIX uenel u (uam) ncnonHenna ycnosuin Odpeptbl baHKa

2.16. OnepaTtop obs3yeTca cobaoaate KoHPUAEHUMANbHOCTb epCcoHaNbHbIX AAaHHbIX, MHbIX AaHHbIX B
COOTBETCTBUM C JIOKANbHbIMM HOPMATUBHbIMK akTamu Onepatopa U 3aKoHOAATeNbCTBOM Poccuiickoi
depgepaunn, He npenocTaBnaTb NepcoHanbHble AaHHbIE, MIHble faHHblE TPETBUM MLAM KPOME KaK Ha
OCHOBaHMW cornacua KaneHTa, B TOM YMcae NpenoCcTaBAeHHOro B HacToAWMX YCN0BUAX, UK B CAYyYasX,
YCTAHOB/IEHHbIX 3aKOHOA4ATENbCTBOM, MPUHUMATL HEOBXOAMMbIE MPaBOBbIE N OPraHN3aLMOHHbIE N UHblE
Mepbl A5 3aWmTbl [epcoHasibHbIX AaHHbIX, MHbIX 4aHHbIX OT HEMPABOMEPHOro UM CAy4aliHOro AocTyna
K HUM, YHUUTOXKEHUSA, U3MEHEHUS, BNOKMPOBAHMUA, KONMMPOBAHUA, NPeAOCTaBAEHUA, pacnpoCTpPaHeHUn
MepcoHanbHbIX AaHHbIX, VIHbIX AAHHbIX, @ TAKXe OT MHbIX HENPABOMEPHbIX AEACTBUM B OTHOLIEHWUMU
MepcoHanbHbIX AaHHbIX, MHbIX AAaHHbIX.

2.17. KnneHT umeeT NpaBo OTO3BaTb CBOE cornacue Ha 06paboTky MNepcoHanbHbIX AaHHbIX, MHbIX AaHHbIX
OnepaTtopom UM YKA3aHHbIMW BbllLe IMLLAMWN NOCPEACTBOM HaMNpaB/ieHNA MUCbMEHHOTO YBEAOMIEHUA
Onepatopy WAM MHbIMU crniocobamu, AoBefeHHbIMWM A0 cBegeHua KnneHta Onepatopom. Knuewt
COrNallaeTcs M NPU3HaEeT, YTo B C/IyYae OT3biBa Cornacus Ha 06paboTKy u (Mam) nepeaady MepcoHanbHbIX
AaHHbIX oKasaHue Knunenty Ycnyru Onepatopom 1 BaHKOM CTaHET HEBO3MOXKHbIM, U OnepaTtop He byaeT
06A3aH OKasbiBaTb Ycayry KNMeHTy ¢ MOMeHTa TaKoro oT3blBa.

2.18. Cornacme KnueHTa Ha 06paboTKy nepcoHanbHbIX AaHHbIX, NpeaoctaBneHHoe OnepaTopy B
COOTBETCTBUM C HACTOALLMM Pas3genom YCI0BWUA, OEWACTBYET B TeYeHMEe CPOKa AeWCTBUA COrnalleHus,
3aK/1Il0YEHHOTO Ha OCHOBaHMM HACTOALLMX YCNOBUIA, @ TaKKe Ha Nepuos, A0 UCTEYEHUA CPOKOB MCKOBOWA
JABHOCTM NO 06A3aTeNbCTBaM, BbITEKAOWMM W3 3TOrO COrNalleHus, ecau 6OoNblUMIM CPOK He
npeaycMoTpeH 3aKoHoZaTenbcTBOM Poccuitickoit degepaummn 1M (MaM) JOroBOPamu, 3aKAHOYEHHbIMM
mexay KAMeHTom U BbilleyKa3aHHbIMU ULamu.

3. OTK/TIOYEHUE YCNIYTU

3.1. OtkntoueHune Ycnyrm ocywectsnaetca KnMeHTOM CamMoCTOATe/IbHO MOCPeacTBOM WHTepdelicos,
onpeaeneHHbix Onepatopom. C nHTepdencammn ansa OTKAKYEHUA YCAYrM MOXKHO 03HAaKOMUTLCA Ha Calite
B pasgene «JOKYyMEHTbI.

3.2. OTtkaodeHMe (npuocTaHoBneHue) Ycayrn moxeT b6biTb  ocywecTeBneHo Onepatopom B
OAHOCTOPOHHEM BHECYAeOHOM NopaaKe B Cy4ae NpeKkpalLeHUs AeNCTBUA HACTOALWMX YCI0BUI, a TaKKe
B C/lydae HapyweHua KnumeHTom TpebosaHwi no onnate Ycayru, AMBGO MONOMKEHUI OeACTBYHOLLEro
3aKoHomaTenbcTBa PO,

4. CTOMMOCTb N NOPAAOK OMNJIATbI YCNYTU

4.1. CToumoCTb NoAKAtYeHUA Ycayru U naata 3a nosib3oBaHue Ycayroi BkatodeHa B Tapud KnmeHTta B
COOTBETCTBMMU € JOroBOpOM.

4.2. C pasamepomMm KOMMUCCUI, B3MMaeMbix baHKOM 3a coBeplueHue Mnaterkei, MOXKHO 03HAKOMMUTbCA Ha
Caiite u caitax TCI.

5. OTPAHMYEHMNA (OCOBEHHOCTW) OKA3AHUA YC/IYTU

5.1. lumuTtbl MnaTteskeit:



MwuHUManbHaa cymma ogHoro Mnatexka — 1 py6.;

MaKcrMmanbHasa cymma eaMHOBPEMEHHOrOo MNJIaTexKa, a TaKKe IMMUT nnatexkein KnneHta B cyTku/mecay,
ycTaHaBAnBaeTca obepToli baHka

5.2. OnepaTtop BnpaBe No CBOEMYy YCMOTPEHUIO YMEHbLLATb MAaKCUMa/IbHYIO CYMMY eANHOBPEMEHHOIo
MnaTtexa, a TakXKe obLLyto cymmy aaTerKen B CYTKU U B MecALl.

5.3. KnueHT He BnpaBe ocyLecTBUTb MNaTex 3a cYeT AeHEeXHbIX CPeACTB, 3a4nCNeHHbIX Ha JInuesoi cuet
B BMAE CKMAOK Ha ycnyrm ceasu Onepartopa, a TaKKe 3a CYeT NepBOHAYabHOrO naartea, BHOCMMOro
KnneHtom npwu 3akntoveHum fjorosopa c Onepatopom.

5.4. Ycnyra moxkeT ObiTb HEAOCTYMHA Npu NoAKAlYeHUn apyrux ycayr Onepatopa, 6osee noapobHo
MHPOPMAUMA O TaKUX OrPaAHUYEHUAX COLEPMKUTCA B OMUCAHUM COOTBETCTBYIOLWMX YyCAyr. Ycayra He
npeaocCTaBAAEeTCA B Te4eHue 24-4acoB C MOMEHTa akTueauum SIM-KapTbl.

5.5. MepeuncneHHble B n.n. 5.1 - n.5.4. HacTosAwmx YcnoBuii orpaHuMyeHmns (ocobeHHOCTU) OKasaHuA
Ycayrm He ABNAOTCA 06CTOATENbCTBAMM HEHAA/1EKALLLEr0 OKAa3aHUA YCAyrn 1 He ABAAKOTCA OCHOBAaHUAMM
ONA 0TKasa OT onaaTbl KOMUCCUMU, B3MMaeMon baHKoM 3a coBeplueHue MnaTerken.

5.6. lMpuHuUmaa Hactoawme Ycnosua, KAneHT cornawaeTcA C BblleyKa3aHHbIMKU  OrpaHUYeHuAMMU
(ocobeHHocTAMKM) oOKasaHuAa Ycnyru. B ciaydae HexenaHua KnaveHTa nosb3oBaTtbcA Ycayron ¢
orpaHuyeHMAMMN (0COBEHHOCTAMM), YKa3aHHbIMMU B HacCToALMX YcaoBusax, KAMeHT BnpaBe OTKAOYUTb
Ycnyry B nopsgKke, npeaycMOTpeHHOM pasgenom 3 HacToawmx Ycnosui. [Jo MOMEHTa OTK/OYEHMUA
Ycnyrn KnueHT o06a3aH onnaunBaTb Ycayry B pasmepe 1 nopsagKke, ykasaHHOM B pasgene 4 HacToAlmX
Ycnosuii.

5.7. NpuHumaa HactoAwme Ycnosua, KAneHT cornawaeTtca Ha nosydeHne peknambl ycnyr OnepaTopa
n/man Tpetbux anu, 8 SMS-coobuieHnax, B MobunbHOM npuaoxkeHun. [1aa oTKasa OT MoayyveHus
PEeKMaMbl, yKa3aHHOM B HAacToALWEeM NyHKTe Ycnosui, KnueHTty Heobxoanmo obpatutbea B KL, Onepatopa.
5.8. Onepatop BnpaBe OTKas3aTb B NpeaocTaBAeHUU YCAyrn uanm nNpuocTaHOBUTb OKasaHue Ycayru B
cnyyae, ecnn y Onepatopa BO3HUKAM NOAO3PEHMA O HapyweHun KAMEHTOM 3aKOHOZATeNbCTBA
Poccuinckot  depepaumn. [pu  BO3HMKHOBEHWWM TaKoro nogo3peHua KauveHTy HanpasnaeTca
COOTBETCTBYlOLLEE YBeAOMIeHMe B popMaTe SMS-coobuieHuns.

6. OTBETCTBEHHOCTb CTOPOH

6.1. KnMeHT HeceT OTBETCTBEHHOCTb 3a NPaBUIbHOCTL 0dopMAeHMA PacnopakeHns Ha onaaTy, yKasaHusa
PEeKBU3UTOB, HeobXxoaMMbIX ANA ocylwecTsneHus [lnatexka (Homep pgorosopa Kauewta ¢ TCI,
HaumeHoBaHwue Ycayru TCM, KoTopyto oniaunsaeT KAMeHT, Nnepmog, okasaHua ycayr/ BbinoaHeHuUsa paboT
TCI, 3a KOTOpbI NPOM3BOANTCA ONaTa, cymma lMnatexa v ap.).

6.2. PacnopsaxeHune Ha OnnaTty cYMTaeTcA MosiydeHHbIM OT KameHTa, cofepikalimm BoiensbaABieHUe
KnneHTa o mMomeHTa nosaydeHuma Onepatopom oT KauMeHTa NMCbMEHHOro 3aaBieHMA o6 yTpaTe
SIMKapTbl. KNMeHT HeceT OTBETCTBEHHOCTb 3a Nt0Oble AEUCTBUA TPETbUX /WL, COBEPLUEHHBIX OT UMEHM
KnuneHTa nocpecTBom ero aboHeHTCKOro Homepa 1 Yepes ero KAnmeHTcKoe ycTpoMCTBO NPU NoJib30BaHUM
Ycnyroi.

6.3. KnneHT He Bnpase npeabasnatb Onepatopy TpeboBaHue o Bo3BpaTe MnaTerken, OCyLWeCcTBAEHHbIX C
MCMONb30BaHNEM yTepsAHHOM SIM-KapTbl A0 MOMeHTa nosyyeHus OnepaTtopom WM ero
YNO/HOMOYEHHbIM /IMLOM NMUCbMEHHOTo 3anaBaeHus oT KaneHTa o6 ee yTpaTe WM COBEPLUEHMUS MHbIX
AeNCTBMIA, noaTBepKaatowmx yTpaty SIM-KapTbl, NpeaycMoTPEHHbIX YCI0BUAMM, YCAOBUAMM OKa3aHUA
ycayr cesisu Onepatopa.

6.4.


https://www.round.ru/individuals/mobile_payments/oferta_16072021.pdf

6.4. OnepaTop OCTaB/AAeT 3a coboit NpaBo B OAHOCTOPOHHEM BHecyaebHOM nopsaKe BPEMEHHO
NnpeKpaTuTb oKasaHue KnueHty Ycayrm B cnydyae HapyuweHua KaneHTom TpeboBaHWMA, U3/I0MKEHHbIX B
HacToAwwmx Ycnosusax n/unmn [lorosope, a Tak¥Ke B caydae, ecam y Onepatopa BO3HUKAN NOA03PEHUA O
HapyweHun KanmeHToM 3aKoHoaaTenbcTBa Poccuiickoit ®epepauun. Mpu BO3ZHMKHOBEHMM TaKOro
nogo3speHunsa KnMeHTy HanpaBasieTca COOTBETCTBYOWEee yBeAoMIeHMe B popmaTe SMS-cooblueHums

6.5. OnepaTop He HeceT OTBETCTBEHHOCTU neped, KAMeHToM 3a HeKkadecTBeHHoe oKasaHue Ycayrm u/vmnm
HeoKasaHue Ycyru, BO3HUKLLIME B CBA3W C 3a4ePXKKoM U nepeboammn B paboTe TeEXHUYECKUX NnaTdopm u
TPAHCMOPTHbIX CETe UK ceTel CBA3KN, B BOSHUKHOBEHWM KOTOPbIX HET BMHbI OnepaTtopa.

6.6. Onepatop He HeceT OTBETCTBEHHOCTM 3a KauyecTBo pabot/ycnyr/Tosapos TCI, onnaynmBaembix
KnneHTom nocpencTBom UCNONb30BaHUA YCAYIU.

6.7. Onepatop He HeceT OTBETCTBEHHOCTM 3a HeHag/eXKalee MUcnoaHeHMe bBaHKoOm pacyeTos,
BO3HMKaIOLWMX B CBA3U C UCMONHEHMEM Pacnopsa»KeHuid Ha onnary.

6.8. B cnyyae Hannuma npeTeH3nit No oKasaHwuio Ycnyrn KaneHT obpallaeTca B OH/MAMH-4YaT Ha caiTe
yota.ru nam B mobunbHoOM npunoxeHun Yota, UAM TOUKY MPOAAXK M 0BCAYKMBAHUA C BONPOCOM WU
npeTeHsnen.

6.9. Onepatop NpoOBOAWUT aHanM3 obpalleHua M npegoctasndeT KAMEHTYy OTBET B YCTAHOBJ/IEHHbIE
3aKOHOM CPOKMU.

7. DEMCTBME YCNYTU

7.1. BbinosiHeHUe KAneHTOM AeNCTBUIM MO MOAK/OYEHMI0 YCayry, npeaycMOTPeHHbIX pasgesnom 1
HacToAWMX YC/NOBUM, CUMTAETCA NOJHbIM M 6GEe30roBOPOYHbIM corfacMem KnueHTa ¢ HacTosWwUmMM
Ycnosuamm (akuent odepTbl) 1 BiedyeT 3a cobolt U3MeHeHMe n/uan AonosHeHne A0roBopa Ha OKasaHue
YCAYT CBA3M, 3aKAto4eHHOoro OnepaTtopom ¢ KaneHTtom.

7.2. Oevicteme Yenyru ana KnneHTta npeKkpallaeTcs ¢ MOMeHTa oTKAoueHuA Yeayrn KnneHdtom (pasgen 3
HacToAwMX YCNOBUIM) MM C MOMeHTa npekpaueHra OnepaTopom AencTBMA HacToAwmX YCIoBUM B
nopsaake, NpeayCMoTPeHHOM M. 7.3 HacToAWwMmMX YCN0BUN.

7.3. Hactoawme Ycnosus BCTymaloT B CUAY C MOMEHTA WX onybnmkoBaHus Ha Caitte. KnueHTobl
YBEeAOMAATCA 06 U3MEHEHUN NN NPEKPALLEHUN AEUCTBUA HACTOALLMX YCNIOBUI NyTem Nyb6AMKaUUM Ha
Caiite He meHee Yyem 3a 10 (decATb) KaneHAapHbIX AHEW A0 BCTYMNEHUA TaKUX U3IMEHEHWUI B cUAy.
Hactoawme YcnoBua cuUMTAOTCA WM3MEHEHHbIMWM WAM OTMEHEHHbIMM C MOMEHTA, YKa3aHHOro B
COOTBETCTBYIOLLEM YBeAOMIEHUU. ECAn nocne BCTYNAEHUA M3MEHEHUI B cuay KnMeHT He Hanpasuna B
aapec Onepatopa B TedyeHne 10 (gecATH) KaneHAapHbIX AHEN C MOMEHTa onybMKOBaHMUA U3MEHEHUI
YcnoBuiA OTKas OT NPUHATUA M3MEHEHHbIX YC/0BUI, a TakKe NPOAO/KUA WMCNONb30BaTb W/uan
onnaunsaTb Ycayry, oKkasbiBaemyto OnepaTopom Ha HOBbIX YCAOBMAX, NOCAE BCTYNAEHUA U3MEHEHUI B
CUNY, TAaKME U3MEHEHUA CUMTAIOTCA MPUHATbIMU KnineHTom. M3meHeHWe nan npekpalleHne HacToALWMX
Ycnosuit B nopaake, npeaycMoOTPeHHOM HacCTosAWMM MYHKTOM YCN0BWMI, O3HayaeT COOTBETCTBEHHO
M3MEeHEeHME UK NPEKpaLLLEHNE AeNCTBMA AONOJHUTEIbHOIO CornalleHma K 4oroBopy 06 okasaHum ycnyr
CBA3M, 3aKNto4eHHOoro mexay KaneHtom n OnepaTtopom.



