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UNITED STATES

POSTAL SERVICE ® Overview

" Welcome to this guide for  Provisioning Enterprise Payment System (EPS)
and Package Platform Concept (PPC) Data through the Informed
Visibility ® Mail Tracking & Reporting (IV ®-MTR)application.

" This guide provides information about:
A The IV-MTR application
A Setting up your IV -MTR account to receive EPS/PPC data
A Modifying and deleting your EPS/PPC queries
A Data file conventions and characteristics

A Troubleshooting resources , including tutorial videos, detailed
documentation, and the IV Solutions Center

It also provides high -level guidance for:
A Delegating data between Customer Registration IDs (CRIDS)
A Managing servers associated with your IV -MTR account
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POSTAL SERVICE ®

Informed Visibility ® Mail Tracking & Reporting (IV ®-MTR)is an application that
allows mailers to receive the following types of Postal data:

A Mail Tracking (Scan)
A Event-based data that allows mailers to see where their mail is in the

mailstream

A Enterprise Payment System (EPS)
A Payment data for:
o Stamps/Packaging

o PO Boxes
0 Address Quality services

o Commercial Products & services
o Commercial Shipping Products

A Package Platform Concept (PPC)
A Physical and payment data for packages

A Mail Quality Data (MQD)
A Detailed error data from the Mailer Scorecard

A Informed Delivery ® Post-Campaign (IDPC) Detailed Data
A Processing, opens, and click -throughs for Informed Delivery interactive ,

campaigns
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" The EPS and PPC data available in IV -MTR is passthrough data that is not
generated by IV -MTR itself

A Please see the data dictionaries for information about the data
provided in IV -MTR:

A EPS Data Dictionary
A PPC Data Dictionary

EPS and PPC data in IV -MTR is available through a data feed*

A Data feeds are subscriptions that allow you to receive data at intervals
you select

EPS/PPC Data Feeds:

A Provide data from the current date forward
A Historical EPS and PPC data is currently unavailable in IV -MTR

A Produce files that can be sent to a server or downloaded online

*EPS/PPC data is currently unavailable as a One  -Time Query in IV -MTR.


https://postalpro.usps.com/eps/iv_data
https://postalpro.usps.com/PackagePlatformDataDictionary

SNEDS IATES EPS & PPC in IVMTR
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)

The data feed output files are described in the table below.

File Format Delimited (Importable into Excel)

Description Text file that allows you to specify the
delimiter character

Available Secure File Transfer Protocol (SFTP) server*
Delivery
Methods

Online download

Delimited files are easily imported into Microsoft Excel. Instructions for
completing this task can be found on the Microsoft Office Help Site  orin
the IV-MTR User Guide.

)

Detailed information about the output files, including naming
conventions and formatting information, is provided in the File
Characteristics & Conventions appendix

*If using SFTP, be sure to add the IV -MTRspecific IP addresses to your server firewall to ensure your system
can receive data from IV -MTR. The IMMTR IP addresses are available from the |V Solutions Center . 6



https://support.office.com/en-us/article/Import-or-export-text-txt-or-csv-files-5250ac4c-663c-47ce-937b-339e391393ba
https://postalpro.usps.com/informedvisibility/MTRUserGuide
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POSTAL SERVICE ® Getting Started

" To receive EPS/PPC data through IV -MTR, you need :

1.

A Business Customer Gateway (BCG) account

2. IV-MTR privileges (requested and granted through the BCG)
3.
4. A Business Service Administrator (BSA) to activate your CRID(S) in

EPS/PPC privileges (requested and granted through the BCG¥*)

IV-MTR

Detailed instructions for completing these steps are available in the

Applying for Access to IV -MTRtraining and |V-MTR User Guide document.

Before proceeding, users must verify they have the correct level of
access to create data feeds.

A Only BSAs, BSA Delegates, and users that have been granted
Subscription Manager roles can create and manage data feeds.

A By default, all users can view existing data feeds.

For more information on the user levels and roles in IV~ -MTR, please see
the IV-MTR User Guide.

*EPS privileges are requested using the instructions here . PPC privileges are part of the core suite of

services users receive when signing up for BCG.


https://gateway.usps.com/
https://postalpro.usps.com/InformedVisibility/ApplyForAccess
https://postalpro.usps.com/informedvisibility/MTRUserGuide
https://postalpro.usps.com/informedvisibility/MTRUserGuide
https://postalpro.usps.com/EPS/MigrationFactSheet
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POSTAL SERVICE® Special Scenarios

" The IV-MTR application allows you to access and manage EPS and PPC
data for your organization. There are some special scenarios to consider
before setting up your data feed(s).

" Want to share visibility of your EPS/PPC data with another CRID?

A 1f your organization has several CRIDS of your own that you would like
to track through one account, OR if your organization manages IV -MTR
data for other organizations, use the IV -MTR feature of Data
Delegation.

A See the Data Delegation appendix for more information.

" Only want to share your EPS/PPC data?

A If your organization would like to delegate its EPS/PPC data information
to a third party (such as a mail service provider) instead of directly
accessing and managing the EPS/PPC information itself, it may not be
necessary to register for the IV -MTR service.*

A Contact the |V Solutions Center for more information.

*Note that BCG registration will still be required. 8
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Creating an EPS or PPC Data Feed
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POSTAL SERVICE® Access the IV -MTR Application

Option 1: Directly
1. Goto https://iv.usps.com
2. Click Log In and enter your credentials.

Welcome to Informed Visibility Mail Tracking & Reporting
(IVe-MTR), the U.S. Postal Service source for near real-time
letter and flat mail tracking information.

The IV-MTR application:

Provides end-to-end mail tracking information for letter and
flat pieces, bundles, handling units, and containers

Leverages intelligence to create logical and assumed
handling events to provide expanded visibility

@ Lrggovggnease of use through flexible data provisioning and L AR T VIeD)
44 For more information, visit the IV-MTR page on PostalPro.

Already have access? Click the Log In button Need access to IV-MTR? Click the Sign Up

to go to the IV-MTR Application button for instructions on getting access

Option 2: Through the BCG

1. Log into https://gateway.usps.com

2. Goto Mailing Services > Informed Visibility
3. Click Go to Service .

T MRTIMYS 1 VISR RS i m
4= Informed Visibility more info > Go to Service
A Intallinant Mail Small Ricinace (IMah) Tanl  mara infn m lo


https://iv.usps.com/
https://gateway.usps.com/

UNITED STATES
POSTAL SERVICE® Create a Data Feed

>

When you log into IV -MTR, the homepage (the Queries & Feeds page) appears.

EPS and PPC data is available through a data feed. To begin setting up a data feed, click the
Create & Manage Data Feeds tab.

Hello, IV_Communications Gateway USPS.com Help
=] UNITED STATES

|| POSTAL SERVICE ® Informed Visibil ity@)

QUERIES & FEEDS | DATADELEGATION ADDRESS BOOK ROLES & PERMISSIONS

. Data Delegation Requests Pending Approval for My CRID
N -
1.SELECTENTITY(s) ¥ 2 SELECT DELIVERY METHOD » 3. DEFINE FILTERS & FIELDS

LOAD SAVED REPORT
One-Time Query Data Type : Scan Data -

cCloRpD

Oinclude Origin Scans

Select CRID(s) Add MID(s) = Your selected MIDs
| Search for a CRID from the list below | ‘ Search for a MID n COMPANY NAME a CRID/MID
COMPANY NAME & CRID COMPANY NAME & ‘ MID
+ADD ALL CRIDs Select a CRID or search for MIDs
IV Communicators 04825367
IV DELEGATORS 04325368
LET'S LEARN IV-MTR 94826032

LOAD SAVED ENTITY SAVE ENTITY

11
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>

The Create & Manage Data Feeds screen appears. There are two sections at the top of this

page:
A The Your Feeds section on the left displays existing data feeds. Here you can view or modify
the details of a data feed and view or retrieve

A This area is viewable by all users.
A The Create a New Feed section on the right is where you create a new data feed.
A This area is only viewable to BSAs, BSA Delegates, or Subscription Managers.

QUERIES & FEEDS DATA DELEGATION ADDRESS BOOK ROLES & PERMISSIONS

' Data Delegation Requests Pending Approval for My CRID

A — Entity Name Mail Object Target File Format Frequency A #_of Failed Oytput Details Subscription Owner CRID
Type Files History
N 94825367 (IV COMMUNICATORS) ~
Daily Scan Data Piece MNIA DELIMITE... 1 Day(s) Active E’"
Feed Data Type
MQD 4 hrs_CRID... Mail Quality... MN/A DELIMITE... Daily Active E’; [ — ]
e -
MQD 4 hrs_CRID... Mail Quality... | M/A DELIMITE... Daily Active B‘ File Format
MQD 4 hrs_CRID... Mail Quality. . | N/A DELIMITE.. | Daily Active 3 Delimited File v
Delimiter Multi-value Delimiter
PPC_CRID94825... Package MN/A DELIMITE... 4 Hour(s) Active E’" e - MIA -

12
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To create a data feed, locate the Create a New Feed section.
1. Inthe Subscription OwnerCRID secti on, select the CRID the dat

A Use the CRID whose IV -MTR BSA, BSA Delegates, and Subscription Managers will be
responsible for maintaining the data feed in the future

A The CRID selected will impacts what entities are available to select in the next screen

Create a New Feed

Subscription Owner CRID

94797714 (ABC Company)  ~

' 94797714 (ABC Company)
94797546 (ABC COMPANY)

2. Inthe Feed Data Type section, choose the appropriate data type:
EPS= Payment Transactions

A
A PPC= Package Attributes

Feed Data Type

Payment Transactions -

Scan Dala

Mail Quality Data

Package Afiributes
+" Payment Transactions

Note: If you do not see the desired data type in the drop down menu, you do not have the

necessary privileges from BCG. See the slide for information about requesting
EPS and PPC privileges.

13
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POSTAL SERVICE ® Select Initial Options

3. The File Format section allows you to choose the output file type. Currently, EPS and PPC

data feed outputs are only available as Delimited files, so that option is selected by default.
4. In the Delimiter section, you can customize the delimiter you would like. By default,
Comma is selected. |l f you choose 00Otherd, a ne

the desired character.

File Format
Delimited File e

Delimiter

Comma -

" Comma
Tab
Other - Please specify

5. Inthe Define Target section, select where to send the files. Available options are:
A Server 8 IV-MTR will push the output files to an SFTP server you choose (see step 5.a)

A Online Download & IV-MTR will display the output files within the IV -MTR application,
where you can download them (see step 5.b)

Define Target

[ online
download

Select -

Add a zerver Go to address book

TEST SERVER CONNECTION

14
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POSTAL SERVICE ® Select Initial Options

a. Serverdownload :Inthe Define Target drop down, select the target server(s)

A The Define Target drop down is populated with servers already listed in your 1V -MTR
Address Book. If you need to add a new server to the list, click the Add a server link and
follow the instructions inthe  Adding a Server to the Address Book appendix

Define Target
I Select - l [ online
download Define Target
O checkAn [ etoct - O online
ABC Server 2 download
ABC SFTP Server Add a server Go fo address book
Testing 2 §

b. Online download : Check the box for Online download

A This automatically greys out the Define Target option, as a target server is not needed for
this option.

Define Target

Select - Q} Cnline
download

Add a server Go to address book

15



UNITED STATES Create a Data Feed:

POSTAL SERVICE ® Select Initial Options

6. The Frequency section allows you to choose how often you want to receive data from the
feed. This section varies based on the data type:

a. For EPS data: In the Frequency drop down, select hourly, daily, weekly, or monthly.

Frequency

I Select e l

Houty
Daily

Weekly
Monthly

b. For PPC data: Inthe Frequency field, enter a value and select minutes, hours, or days from
the drop down menu.

A By default, the frequency is set to every 4 hours. However, you can customize this from as
often as every minute to as long as every 31 days.

Frequency

| 4 | Hours ~
Start Time [ Time Z

p \ Minutes
| 12:00 | AM T o Hours [

Name This Feed Days
——

16



UNITED STATES Create a Data Feed:

POSTAL SERVICE ® Select Initial Options

7. Inthe Start Time / Time Zone section, enter a start time, select AM or PM, and select a time
zone. The data feed will be active once it is created and will send data according to the
selected frequency and start time.

Start Time / Time Zone

oo

Name This Feed Alantic (UTC4)

[ Untitled Feed Eastern (UTC-5)
« Central (UTC-6)

Mountain (UTG-7)
Alaska (UTC-9)
Hawaii (UTC-10)

8. Inthe Name This Feed section, enter a name for the data feed. This is how your feed will
display in the Your Feeds list.

Note: The data type and sub -type, if applicable, are automatically appended to the feed
name upon creation. For example, if you name th

Commer ci al Mailings data type on the next scree
1 Transactions Commerci al Mai |l i ngso.

8. Click Continue .

Name This Feed
[ EPS Daily_CRID 27723950 |

CONTINUE

17



UNITED STATES Create a Data Feed:

POSTAL SERVICE ® Select Entity(s)

The Select Entity screen appears. This area allows you to choose what CRIDs/Mailer IDs (MIDs)
you will receive data for.

The Select CRID(s) section displays the Subscription Owner CRID and any CRIDs delegated to
it.
1. Add CRID(s) using one of the following methods:

A To add all CRIDs: click +ADD ALL CRIDS

A To add an individual CRID listed in the window : Click the CRID entry

A To add an individual CRID from a long list : Use the Search dialog to display the CRID,
then click the desired CRID

The CRID(s) move(s) to the Your selected CRIDs section. Repeat this step as necessary until all
desired CRIDs have been added.

t 1. SELECTENTITY » 2 DEFINE FIELDS

Select CRID(s) Your selected CRID{s)

‘ Search for a CRID from the list below ‘ COMPANY NAME & | CRID

COMPANY NAME = ‘ CRID

+ADD ALL CRIDs
IV COMMUNICATORS 27723950

PREVIOUS STEP NEXT STEP

2. Once all desired CRIDs have been added, click Next Step .
18



UNITED STATES Create a Data Feed:

POSTAL SERVICE® Define Fields

The Define Fields area appears. This screen allows you to choose the data types and exact
data fields you would like to receive.

1.SELECTENTITY » 2. DEFINE FIELDS

SELECTED CRID(s): 04325357

Data Type
[ Transactions

(] Postage Statement
Details

[ Bank Account
Withdrawals

[icaAPS Invoices

1. Inthe Data Type section, check the box( es) for the data types you would like to receive.
Once a type is selected, the sub  -types (if available) will appear. As you make selections,
Data Fields sections will appear below the Data Type section.

A Note: Each box you check will create a separate data feed. In the example below, a
Transactions Commercial Mailings feed will be created.

A ACH Withdrawal ID: Users have the option to only include Transactions with ACH
Withdrawal ID for the following data feed sub -types: Commercial Mailings, Network
Returns, and Outbound Transactions. When the check box (highlighted below) is
selected, Transaction data will be provisioned only if ACH Withdrawal ID is populated.

SELECTED CRID(s): 94804674

Data Type

Transactions (0 Address Quality Commercial Mailings () Deposits & Trust Corrections () Network Returns [J PO Boxes (0 PC Postage

Oc ial Postal Store T ion Details U outbound Transactions

O Bank Account Withdrawals

O Postage Statement Details

[ icAPS Invoices

O commercial Postal Store Order Item Details

[ Credit Card Payments

Data Fields:Commercial Mailings [Jonly include Transactions with ACH Withdrawal ID

=+ Add Al 19

4 ACH Withdrawal ID
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POSTAL SERVICE® Define Fields

2. Inthe Data Fields section, select the data fields to receive for each data type or sub -type.

A The fields on the left are available to be added, and the fields on the right are already
included in your data feed.

A Drag or double -click fields to move them from one side to the other. To add all
available data fields, click  + Add All.

A For details about the data fields themselves, please see the EPS Data Dictionary or the
PPC Data Dictionary .

Data Fields:Commercial Mailings

<+ AddAll = Remove All
4 ACH Withdrawal 1D 4 Customer Reference ID
% Due Date
% Business Location # Transaction Type
4 City/State of Permit 4 Transaction Amount
4 Customer Name % Available Balance
b
] |

3. Once you have selected the data fields to be included, arrange them in your preferred
order by dragging and dropping them on the right side of the Data Fields section.

| = Remove All

4 Available Balance
4 Customer Reference ID
4 Due Date
& Transaction Type

4 Transaction Amount

20


https://postalpro.usps.com/eps/iv_data
https://postalpro.usps.com/PackagePlatformDataDictionary

UNITED STATES Create a Data Feed:

POSTAL SERVICE ® Define Fields

4. Repeat the previous steps for each  Data Fields section on the page.
5. Once all the Data Fields sections have been set up, click Create Feed .

4 Invoice Amount

4 Invoice Number

6. A pop -up appears confirming creation of the feed(s).

Success

Data feed(s) created.

OK

7. Close the window by clicking  OK or the X icon.

Data feed creation is now complete. The new data feed(s) will appear in the Your Feeds
table.
A For instructions on reviewing the feedds outp

A For instructions on managing the data feed, including viewing and modifying its settings,
see the Managing Existing Data Feeds section.

21
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POSTAL SERVICE® Retrieving Data

Data feeds are activated upon creation and begin delivering data according to the selected
start time and frequency.

To retrieve files for a data feed, complete the following:

A Onthe Queries and Feeds page, click Create & Manage Data Feeds

A Onthe Create & Manage Data Feed  screen, locate the feed in the Your Feeds section.
A Click the Output History icon for the feed.

Your Feeds g
Mail #of
Enti File R Output _
Feed Name = ty Object Target Frequency Active Failed utp Details
Name Format y History
Type Files
) ) . .3
ABC Containers Container | N/A DELIMIT... | 4 Hour(s) Active C" ~
ABC Pieces Saved..  Piece NIA Legacy... 15 Minute(s) Active EI:
EPS Data Trans... Payment NiA DELIMIT... | Daily Active Cp’.
Mail Quality Data. . Mail Qual... = ABC SFTP Server DELIMIT.. | Daily Active E';'
Mail Quality Data... Mail Qual.. = ABC SFTP Server DELIMIT.. | Daily Active C’,‘
Mail Quality Data... Mail Qual.. =~ ABC SFTP Server DELIMIT..  Daily Active s
& .
hail YRAl Trawve Handlin~ AR Wah Qarvica AN YWhA 4 Nawfe) Artiva 1] . N
1< ” , S > 10 v |items perpage 1-110f 12 items

22
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Retrieving Data

A The Output History page for the feed will appear. The output files will appear, including:
A Delivery information (including a status and link to resend if a server is being used)
A Download link, which allows you to manually download and view individual files
A Print dialog, which prints the Output History (but not the files themselves)
A Export As menu, which exports the Output History (but not actual files) CSV or PDF format

Output History
Data feed files are saved for 7 days. PRINT EXPORT AS
File Total Most Recent Execution Delivery Resend to
Host Download...
Name Scans Attempt ~ Success Host
IV SFTP fsbdpD1456.p... 2837 Mon Apr 23 11:52:01 CDT 2018 Success Resend Download
IV SFTP fsbdon3S44.p... 2230 Mon Apr 23 10:50:13 CDT 2018 Success Resend Download
IV SFTP fsbdom4540.... 2421 Mon Apr 23 09:50:20 CDT 2018 Success Resend Download
IV SFTP fsbdol5752.pK. .. 2133 Mon Apr 23 08:51:26 CDT 2018 Success Resend Download
IV SFTP fsbdol1518.pk. . 8814 Mon Apr 23 07:52:12 CDT 2018 Success Resend Download
I« < |1 (33 P > 5  ~  items per page 1-6of 162 items
CLOSE

23
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Managing Existing Data Feeds

Reviewing, Modifying, Disabling, and Deleting
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Managing Data Feeds

Use the table below to assist in managing existing data feeds.

f you want_t 0 &

View the details and settings of
a data feed,

Modify an existing data feed,

Temporarily turn off a data feed
without permanently deleting it,

Permanently delete a data
feed,

Troubleshoot an issue or
guestion about IV -MTR,

Reviewing a Data Feed

Modifying a Data Feed

Disabling a Data Feed

Deleting a Data Feed

Troubleshooting Resources

25
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To view the settings of a data feed, complete the following steps:
1. Onthe Create & Modify Data Feeds screen, locate the feed in the Your Feeds window.

2. Inthe Detailsc ol umn, c¢| i c Modityhicen.f ee d d s
3. The f @etald@mge will appear, listing all the settings for the feed.

#or OQutput
Frequency Active Failed - :’ Details
Files 2 PPC_CRID94825367 Final Notification PRINT EXPORT )
) . Last Update Date/Time: 11/04/2019 02:14:19 PM CST
4 Hour(s) Active C’, A
Entities Filters
. : ~
1o Minute(s) Active (&£ Selected CRID(s) Data Type
CRID 94825367 Final Notification
Daily Active >
, Subscription Owner CRID Frequency
) ) 94825367 4 Hour(s)
Daily Active = Q" 4
\$ Schedule Start Time
Daily Active E,: 12:00 AM (US/Central)
File Format
Daily Active ,‘ -
DELIMITED (delimiter: ,)
& .
4 Paure Artiua -— - s Target
N/A
1-11 of 12 items
= / Data Fields Active Feed Indicator
Service Type Code Active
PIC
Mailer ID
IMPB

Destination ZIP Code

CLOSE

26
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To modify the settings of a data feed, complete the following steps:

1. Onthe Create & Modify Data Feeds screen, locate the feed in the Your Feeds window.
2. Inthe Detailsc ol umn, c¢| i c Modityhicen.f ee d d s

[ Your Feoas (2
File Format Frequency Active ﬁi?:SFaIIEd Output HRstory .
DELIMITED (defi... | Daily Active - :
DELIMITED (delfi... | Daily Active [:,f
DELIMITED (deli... | Monthly Active @
DELIMITED (deli... 4 Hour(s) Active [:,f

27
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3. The

FEED

Modifying a Data Feed

f éetalld window appears. Make changes as needed.
4. Once your changes are complete, scroll to the bottom of the window and click

UPDATE

IMPORTANTTo save changes, you must click UPDATE FEED

Last Update Date/Time: 11/04/2019 02:14:20 PM CST

Details for PPC_CRID94825367 Pricing Notification

Rename

Scroll to bottom of page to commit changes

Entities
Select CRID(s) Your selected CRID(s)
| Search for a CRID from the list below COMPANY NAME & CRID
IV Communicators 94825367
‘ COMPANY NAME & CRID _REMOVE
Feed Configuration

Data Type

Pricing Notification

File Format Define Target Frequency

Delimited File - Select ~  @onie [ | Hous  ~
! download b
Delimiter Add a server Go to address book Start Time / Time Zone
Comma - [ 12:00 ‘ AM ~ Central (UTC-6)
Data Fields
+ AddAll = Remove All i
% Assessed Mail Class Name =
% Assessed Piece Dimensions Height
4 Assessed Piece Dimensions Length
4 Assessed Piece Dimensions Width
o % Assessed Piece Weight Value =

Activate/Deactivate the feed?
Z Active Feed Indicator

DELETE FEED UPDATE FEED

28



UNITED STATES Modifying a Data Feed

POSTAL SERVICE ®

5. A Review Updates screen will appear, listing the changes made and asking you to confirm
they are correct.

A To accept the changes, click  CONFIRM.
A To make changes, click BACK.
A To cancel the update altogether, click CANCEL.

| Review Updates for PPC_CRID94825367 Pricing Notification

By clicking Confirm, you will be applying the following updates.

Feed Configuration

Old Value New Value
Schedule Start Time: 12:00 AM Schedule Start Time: 11:30 PM (US/Central)
(US/Central)

BACK CANCEL CONFIRM

6. If you clicked Confirm, a success screen will appear, confirming the changes have been
made. Click OK.

Success

Your request has been submitted successfully.

0K

29
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If you wish to temporarily turn off a data feed but do not want to permanently delete it, you can
disable the data feed as follows:

1. Onthe Create & Modify Data Feeds screen, locate the feed in the Your Feeds window.

2. Inthe Detailsc ol umn, c| i c Modityhicen.f ee d d s
[ Your Feoas (2
File Format Frequency Active ﬁill::sFa“Ed Chslpas b Sstosy Details
DELIMITED (deli... | Daily Active = -
DELIMITED {deli... | Daily Active E'f
DELIMITED (deli... | Monthly Active E,f
DELIMITED (deli... | 4 Hour(s) Active E'f

30
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POSTAL SERVICE® Disabling a Data Feed

3. The f @etaldwindow appears. Scroll tothe  Active/Deactivate the feed section at the
bottom of the page and uncheck the Active Feed Indicator box.

4. Click UPDATE FEED

IMPORTANTTo save changes, you must click UPDATE FEED

AN

5. The Create & Manage Data Feeds screen will appear. The feed will still be listed in the Your
Feeds section, but will not retrieve new data until you re -activate it.

31








































































































































































