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Additional resources

Beyond our annual progress report, Apple also
releases information via additional annual policies,
public reports, and disclosures. Below is a brief guide
to these publications.

Supplier Code of Conduct and Supplier
Responsibility Standards

Our Supplier Code of Conduct outlines Apple's
requirements for its suppliers for conduct
related to labor and human rights, health and
safety, environmental protection, ethics, and
management practices. Apple's Supplier
Responsibility Standards provide additional
clarity regarding Apple's requirements. Apple
suppliers must meet these Standards to be in
compliance with our Supplier Code of Conduct.
- Supplier Code and Standards

Apple Human Rights Policy

Our Human Rights Policy is based on
internationally recognized standards, including
the United Nations International Bill of Human
Rights, the International Labour Organization's
Declaration on Fundamental Principles and
Rights at Work, and the United Nations Guiding
Principles on Business and Human Rights,

and governs how we treat everyone from our
customers and teams, to our business partners,
and people at every level of our supply chain.

- Human Rights Policy

Regulated Substances Specification

The Regulated Substances Specification is a list
of substances that Apple restricts from being
included in Apple products or used in their
manufacturing.

- Regulated Substances List

Corporate Environmental Health

and Safety Policy

Apple is committed to protecting the

environment, health, and safety of our

employees, customers, and the global

communities where we operate.

-> This policy is contained in the Environmental
Progress Report available at apple.com/
environment

Environmental Progress Report

Every year, we release a report with detailed

information about our efforts, how we measure

our overall environmental footprint, and the

progress we've made over the past year.

- Apple’s Environmental Progress Report is
available at apple.com/environment
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Product Environmental Reports

Key Apple product releases are accompanied by

a Product Environmental Report, which provides

environmental information relevant to the entire

life cycle impact of that product.

- Product Environmental Reports are available
at apple.com/environment

Material Impact Profiles

This paper details how we've prioritized the
materials in our products based on their
environmental, social, and supply impacts. The
prioritized list of materials represents those we will
first transition to recycled or renewable content,
driving toward our goal of using 100 percent
recycled or renewable materials in our products.
- Material Impact Profiles

Supplier List

The Supplier List contains Apple's suppliers
involved in the manufacturing of products,
covering 98 percent or more of Apple's spend for
2020.

- Supplier List

Conflict Minerals Report

The Conflict Minerals Report serves as our filing
to the United States Securities and Exchange
Commission for Dodd-Frank Section 1502 related
to the sourcing of tin, tungsten, tantalum, lithium,
and gold from certain countries.

- Conflict Minerals Report

Smelter and Refiner List

The Smelter and Refiner List includes smelters
and refiners of tin, tungsten, tantalum, gold, and
cobalt in our supply chain.

- Smelter and Refiner List

Efforts to Combat Human Trafficking

and Slavery Report

This report meets disclosure requirements for

the California Transparency in Supply Chains

Act of 2010, the U.K. Modern Slavery Act 2015,

and The Australian Commonwealth Modern

Slavery Act 2018.

- Efforts to Combat Human Trafficking and
Slavery Report
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Aligning with the United Nations Guiding
Principles on Business and Human Rights

Our efforts to identify, mitigate, prevent, and
remedy human rights risks align with the Business
and Human Rights Due Diligence process set
forth in the United Nations Guiding Principles on
Business and Human Rights (UNGPs).

Policy commitment

We are deeply committed to respecting
internationally recognized human rights in our
business operations as set out in the United
Nations International Bill of Human Rights and the
International Labour Organization (ILO) Declaration
on Fundamental Principles and Rights at Work.

Our approach is based on the UN Guiding Principles
on Business and Human Rights, which means we
conduct human rights due diligence to identify

risks and work to mitigate them. We also seek to
remedy adverse impacts, track and measure our
progress, and report our findings. In keeping with
the UNGPs, where national law and international
human rights standards differ, we follow the higher
standard, and where they are in conflict, we respect
national law while seeking to respect the principles of
internationally recognized human rights.

In 2020, we published the Apple Human Rights
Policy, which governs how we treat everyone,
including our customers, Apple employees, business

partners, and people at every level of our supply
chain. Our Board of Directors has adopted this
policy on behalf of Apple and is responsible

for overseeing and periodically reviewing the
policy. Apple’s Senior Vice President and General
Counsel oversees the implementation of Apple's
policy and reports to the Board and its committees
on our progress and significant issues.

Embedding respect for human rights

Apple Inc.'s Board of Directors oversees its

Chief Executive Officer and other senior
management in the competent and ethical
operation of Apple on a day-to-day basis. A
number of cross-functional teams are responsible
for carrying out human rights due diligence,
including, but not limited to, Legal and Global
Security, Business Conduct, and Environment and
Supply Chain Innovation (ESCI). Apple’s ESCl team
sits in Apple's World Wide Operations organization
and coordinates activities related to human rights
across Apple’s supply chain.
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In 2005, the Apple Supplier Code of Conduct and
the Supplier Responsibility Standards (“Code”
and “Standards,” respectively) were developed

to clearly set out, in detail, our requirements for
suppliers relating to human rights. Every year
since then, we have incorporated feedback from
stakeholders, together with evolving legal norms
and best practices, to ensure that our Code and
Standards reflect current internationally accepted
human rights standards.

One of the ways we measure our ability to uphold
human rights standards is by assessing our
suppliers against our Code and Standards to drive
improvements in the areas of labor and human
rights, health and safety, environment, ethics, and
management systems.

In order for a workplace to be safe, healthy, and
respectful, employees must be aware of and able

to exercise their rights. That's why we require all
suppliers to train their employees on their rights.
Supplier employees attend a new employee
orientation session where they are trained on
international labor standards, local labor law, and
the labor and human rights protections required
by our Code and Standards. Topics in the training
include working hours and overtime policies,
grievance mechanisms and hotlines, our zero
tolerance for retaliation policy, and occupational
health and safety standards. Deeper in our supply
chain, we work with partners to raise rights
awareness through our Responsible Sourcing
program.

Identifying salient human rights risks
Identifying risks in our global supply chain is

the first step to eliminating those risks through
improvements to our policies and strategies, and

In 2020, we published the Apple Human
Rights Policy, which governs how we treat
everyone, including our customers, Apple
employees, business partners, and people
at every level of our supply chain.

through collaborative capability-building with

our suppliers. Our efforts to identify, mitigate,
prevent, and remedy human rights risks align with
the Business and Human Rights Due Diligence
process set forth in the UNGPs.

First, we identify salient human rights risks through
our robust assessment processes, as well as by
participating in industry-level, third-party audits.
Apple selects suppliers for assessment based

on a number of factors, including previous audit
performance, manufacturing process risks, and
planned spending.

We also identify salient human rights risks through
our own risk analysis and through the channels

we maintain with key rights-holders, stakeholders,
and partners. These include supplier employee
interviews and surveys, consultations with human
rights, labor, and environmental experts, expert
groups we convene on specialized or emerging
human rights topics, UN and government labor and
human rights reporting and consultations, media
reports, the results of our supplier assessments,
discussions with supplier management teams, and
reports received through our partners around the
world.

In addition to our own internal monitoring, reports
identifying possible risks come to us from civil
society organizations, news outlets, people in
the supply chain or supply chain communities,

local whistleblower mechanisms, and third-party
hotlines. They also come through the reporting
mechanisms we make available directly to all
supplier employees, Apple employees, and the
general public. These reports can come to us in
any language and can be anonymous.

The following are examples of “salient human
rights risks” in our supply chain that relate to

the ILO Core Conventions, which are based on
supplier assessments, due diligence deeper in our
supply chain, work within our industry, and public
reporting. Each of these is addressed in our Code
and Standards:

« Discrimination

o Freedom of Association and Collective
Bargaining

« Involuntary Labor and Human Trafficking

« Underage Labor

Managing salient human rights issues

Suppliers are required to operate in accordance
with our Code of Conduct and in full compliance
with all applicable laws and regulations. Our Code
is supplemented by our Standards, which provide
additional clarity regarding Apple’'s requirements.
Our suppliers must meet these Standards to be in
compliance with the Code.
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We require all suppliers to train their employees
on their rights. The ability for supplier employees
to speak up without fear of retaliation is
fundamental to labor and human rights. Apple’'s
Code and Standards align with the ILO's
fundamental conventions, including standards
relating to the right to freedom of association
and collective bargaining. Even where the

right to freedom of association and collective
bargaining is restricted under local law, suppliers
are prohibited from obstructing alternative legal
means of workers to associate and to individually
and collectively engage with their employer
without interference, discrimination, retaliation, or
harassment.

Assessing impacts, integrating findings
and taking action

Supplier performance is assessed against our
Code and Standards to drive improvements in
the areas of labor and human rights, health and
safety, environment, ethics, and management
systems. Assessments are a comprehensive
process that can require multiple days on site at
a supplier in order to conduct site inspections,
review documents, and complete worker and
management interviews. We evaluate suppliers
on more than 500 criteria, verify compliance, and
identify areas for improvement. Each assessed
facility is ranked on a 100-point scale in each

of the three assessment categories (labor and

human rights, health and safety, and environment),
with the average of those scores comprising the
facility’'s composite score for the year.

Achieving progress requires strong processes to
hold suppliers accountable, address violations
when they are discovered, and validate that
corrective actions have been completed. We call
these processes Corrective Action Plans and
Corrective Action Verifications.

If non-compliances are identified during an
assessment, we create a Corrective Action Plan
for the supplier, requiring 30-, 60-, 90-day check-
ins. As part of the process, our capability-building
team provides suppliers with training on industry
best practices and guidance in resolving identified
issues, as well as strengthening management
systems and practices to prevent any issues from
reoccurring.

We identify and mitigate risks in our supply
chain through improvements to our policies and
strategies, and through collaborative capability-
building with our suppliers. We integrate findings
and learnings into the annual updates to our
Code and Standards.

Tracking progress

We track and measure our performance across

a range of areas, and we apply the lessons

we learn to continually improve. We report our
performance publicly in several ways, including
in our annual progress report, Statement on
Efforts to Combat Human Trafficking and Slavery
in Our Business and Supply Chains, and Conflict
Minerals Disclosure. In addition, we report Code
violation metrics in our annual progress report.

Our Code and Standards are industry-
leading, and articulate examples of the
salient human rights risks in our global

supply chain.

Stakeholder engagement

Apple is committed to working in collaboration
with stakeholders beyond its own supply chain
to achieve industry-wide change. To do this,

we engage with industry associations, civil
society organizations, academics, UN agencies,
and governments to share our progress and
promote best practices. We also convene regular
stakeholder roundtables and expert groups to
learn from others' perspectives and seek critical
feedback on our programs.

In 2020, we began exploring new digital labor
rights tools that leverage behavioral learning and
data analytics to increase our engagement with
rights-holders and amplify worker voice across
our supply chain while protecting the privacy
and anonymity of workers. We are also testing a
digital workplace dialogue platform that improves
supplier management responsiveness to worker
grievances and provides real-time information
and transparency to workers on the grievance
resolution process.

Examples of remediation processes

The following are descriptions of the types of
Code of Conduct violations we are working to
identify and address, including debt-bonded
labor, working hour infractions, and underage
labor:
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Prevention and remediation of debt-bonded
labor

Apple has zero tolerance for debt-bonded labor.
That's why in 2015, we mandated our zero-fee
policy across our supply chain, going above
and beyond internationally recognized labor
standards.

Our remediation process for labor recruitment
fees requires direct remedy, with suppliers
repaying employees for any fees paid in the
process of obtaining a job. If any fees are
discovered, the supplier's Chief Executive
Officer is notified, and the supplier is placed on
probation, requiring them to submit a worker
repayment plan for approval by Apple. Once
approved, the supplier directly repays their
employees for all fees paid, and repayment is
verified by a third-party auditor. Since 2008,
USD$32.4 million in recruitment fees have been
repaid to 36,980 workers by our suppliers.

Monitoring working hours

Proper time for rest and leisure is fundamental to
a safe and healthy work environment. We review
working hours as part of our assessments and
implement Corrective Action Plans as needed.

If falsification of employee working hours is
discovered, the supplier is placed on probation

and its Chief Executive Officer is notified. The
supplier’s ethics policy and management systems
are then thoroughly reviewed to identify root
causes. The supplier is also required to undergo
additional audits to confirm that policy changes
are implemented to prevent future violations. In
addition, if employee hours were misrepresented,
the supplier must revise all records to reflect an
accurate accounting of hours worked.

Prevention and remediation of underage labor

The use of underage labor is also a Core Violation
of our Code. If underage labor is discovered,
specialized third-party assessors are brought in
for an in-depth review, and the supplier is required
to immediately and safely return the underage
individual to his or her home. Educational
opportunities are presented to the underage
individual and his or her guardians. The supplier
is required to pay all tuition and educational fees,
and to continue to pay the individual's wages that
would have been earned at the supplier facility
until the individual reaches legal working age.
Follow-up is conducted to verify the individual's
overall well-being both at school and at home.
Once the individual reaches legal working age,
the supplier is also required to offer the individual
employment.

Based on the reduction in age-related violations
over the last decade, our efforts have driven
significant progress in this area. In 2019, we
discovered one case of underage labor, and in
2020 there were no supplier violations related to
underage workers in our supply chain.

If debt-bonded labor is discovered, the
supplier's CEO is notified, and the supplier

Is placed on probation, requiring them to
submit a worker repayment plan for approval
by Apple.
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Supplier COVID-19 Health and Safety

Guidance

Health comes first. Now and always.

In the release of our 2020 Supplier Responsibility
Report, Sabih Khan, Senior Vice President of
Operations stated the following:

“As people around the world continue to face many
challenges with the COVID-19 pandemic, we are
reminded of the importance of protecting the planet
and treating everyone with dignity and respect -
values that inform every decision we make”.

The guidance outlined here is not designed or intended for use in the diagnosis or treatment of disease
or other conditions and does not constitute medical advice. A comprehensive business resumption
plan and site-specific plans should be developed in consultation with a wide range of experts including
medical professionals. Plans should be prepared and revised as needed in accordance with applicable
law and directives from health authorities and in the jurisdictions where operations occur.

Along with the challenges of COVID-19, other
health and safety risks still remain in our operations.
With this in mind, we would like to share with you
these items:

Training videos and one-pagers on Health and
Safety topics developed based on incidents
and findings from our Supplier Responsibility
assessments and the COVID-19 pandemic.

« Occupational Health and Safety Management
« Emergency Preparedness and Response
« Machine Safety

A reminder of the current Health and Safety
requirements in our Supplier Responsibility
Standards relevant to the COVID-19 pandemic.
Sections include:

« Occupational Health and Safety Management
« Emergency Preparedness and Response

« Incident Management

« Dormitories and Dining

« Management Systems

For questions, inquires can be made via Ask Apple
on SupplierCare.

Training Videos

Occupational Health and Safety Management
« Ergonomics Hazards

« Chemical Storage Safety

« Hazardous Waste Storage

Emergency Preparedness and Response
« Emergency Exits and Evacuation Aisles
« Eyewash and Shower

Machine Safety

« Machine Guarding Safety
« LOTO Awareness

« Robot Safety

Relevant Requirements

Occupational Health and Safety

« 2.].Risk Assessment
Supplier shall establish a process to identify
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and document foreseeable occupational
health and safety hazards. Foreseeable
hazards include but are not limited to: physical,
Chemical, and biological hazards. Sources or
tools for hazard recognition include: process
diagram, material inventory, equipment list,
task list, employee reporting, inspection
findings, past incident record, etc.

10. Personal Protective Equipment (PPE)
Appropriate PPE shall be provided to all
personnel at risk of exposure to occupational
hazards within the worksite. PPE provided
must be according to applicable regulations
and/or based on recommendations in the
MSDS |/ risk assessment results. All Workers
must be trained on the correct use of PPE.

13. Training and Communication

Suppliers shall implement an occupational
health and safety training management
system with a strategy and execution plan
that meets the demands of regulatory
requirements, industry standards, and Apple's
Standards. The occupational health and
safety topics shall be based upon regulatory
requirements and types of operations
conducted.

Supplier shall provide Workers with
appropriate workplace health and safety

training in one or more languages such that all
Workers understand such training.

Health and safety related information shall be
clearly posted in the facility.

1.1. Emergency Scenario

Supplier shall identify and evaluate the likelihood
of different types of emergencies based on its
production processes, chemical consumption,
utility operation, and local geographic, geologic,
and meteorological conditions. Emergency
scenarios may include fire, explosion, flood,
chemical spillage, power outage, and natural
disasters.

1.2. Emergency Response Plan

Based on the potential emergency scenarios,
Supplier shall develop written emergency
response plans to address foreseeable
emergencies.

Incident Management

4.2. Reporting to Apple

Supplier shall report any fatality or other
Incidents of public-concern (e.g., multiple
people seriously injured) to Apple within 24
hours of the Incident.

Dormitories and Dining

1.1. Facilities

Dormitory facilities shall be safe and shall meet
all Applicable Laws and Regulations. Dormitory
facilities shall have all relevant and required
permits related to health, safety, and security,
including fire protection and sanitation and
electrical, mechanical, and structural safety.

Management Systems

3. Regular Assessments

Supplier shall perform periodic assessment of
its facilities and operations, and the facilities and
operations of its subcontractors and next-tier
suppliers to ensure compliance with Applicable
Laws and Regulations and the Code and
Standards. Assessments shall be performed at a
minimum on an annual basis.
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COVID-19 Supplier Survey

Health comes first. Now and always. With this in mind, we will be sending out material
throughout the year via SupplierCare on COVID-19.
|n the release Of our 2020 Supp"er RGSpO“SlblIlty We also would like to gain a better understanding of the
. . . . actual practices you have developed and implemented
Report, Sabih Khan, Senior Vice President of throughout the COVID-19 pandemic, so we have put
. . together a COVID-19 survey based on the tools and
Operatlons Stated the fOIIOWIng: practices we already know in our supply chain.

This can be used as guidance for you to evaluate your

“"As people around the world continue to face many response to the pandemic, and also share any practices
. . h impl ted that oth benefit f
challenges with the COVID-19 pandemic, we are PRSI O Ay BERE T
reminded of the importance of protecting the planet
. . . . The survey is Part 1 of 2. Part 2 is a follow up

and treating everyone with dignity and respect - SupplierCare notification that provides you with an

. . e tunity tod ib impl ted
values that inform every decision we make". PPPOTTITY ™D clestibe pibessses you Implemene

that we may have missed in the survey or to tell us about
your best practices. Part two is an open-ended free text
form you can use to provide more detail.

The guidance outlined here is not intended for use in the diagnosis or treatment of disease or other We recommend you have all the information ready
conditions and does not constitute medical advice. A comprehensive business resumption plan and before entering your answers into SupplierCare. There
site-specific plans should be developed in consultation with a wide range of experts including medical is no save capability, so you will need to complete the

professionals. Plans should be prepared and revised as needed in accordance with applicable law and

L . ) o . survey and submit it in one sitting.
directives from health authorities and in the jurisdictions where operations occur.
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Communication

Select Yes for all that apply. Describe below
any other practices not in the list, or to provide
additional detail:

D Employees are informed that they may not

to report to work if they, or any of their close
contacts, have exhibited symptoms of COVID-
19 or received a confirmed positive test result

D Communication to employees about hazards
associated with COVID-19, and the workplace
practices preventing or reducing the likelihood
of exposure

D There are posters/emails/communications
to remind employees on personal hygiene,
personal protective equipment, physical
distancing and incident reporting

D There are e-platforms to share educational
resources on personal hygiene, personal
protective equipment, physical distancing and
incident reporting

mobile device : company App

mobile device : company social account

on social media such as Line, WeChat,

Twitter, Facebook, Instagram,

mobile device: company internal website

Employees have a mechanism to provide
feedback, express concerns, and/or
request support to teams such as Human
Resources or medical personnel

D Employees are able to raise concerns/
questions and seek consultancy regarding
COVID via a certain platforms

mobile device : company App

mobile device : company social
account

on social media such as Line, WeChat,
Twitter, Facebook, Instagram

mobile device: company internal
website

Organization

Select Yes for all that apply. Describe below
any other practices not in the list, or to
provide additional detail:

D A response team or personnel have been
designated and trained to plan and monitor the
implementation of COVID-19 measures on-site

D An assessment/observation team or personnel
have been designated to assess the employees
on the implementation of COVID-19 measures
on-site

D A formal process or emergency response team
is in place to respond to employees when
reports concerns/symptom cases are reported

D None

Y

Entry Procedures and Personal
Protective Equipment (PPE)

Select Yes for all that apply. Describe below
any other practices not in the list, or to
provide additional detail:

D There are rules/restrictions/procedures for

commuting to and from work

Public transport is avoided when possible,
or restricted for employees

Masks required in transport vehicles on site
(buses, vans, shuttles).

Higher-risk indviduals (those more likely than
others to become severely ill) have been
identified, and accomodations made for them

D A pre-screening self-declaration process

is in place on-site (suspected symptoms or
confirmed COVID-19 test)

Manual temperature checks before
entering site

D Automatic temperature checks before

entering site
There is a designated isolation area in the

event of any suspected or confirmed
coronavirus case
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[]

[]

[]

[]
[]
[]

Facemasks required for everyone
Face shields required for everyone, or specific
workstations for COVID-19

Gloves required for certain personnel to
prevent spread of infection

Cleaning crews are provided with appropriate
PPE to protect from extended exposure to
disinfectant and cleaning chemicals

There is a system in place to track required
COVID-19 PPE inventory and to replenish

continually

Employees are instructed on proper handling
and disposal of PPE

Dedicated trash cans for COVID-19 PPE
disposal

“No Visitor” policy in place

Only essential personnel are allowed on site

None

Physical Distancing

Select Yes for all that apply. Describe below
any other practices not in the list, or to
provide additional detail:

D Workplace areas, where possible, have been
arranged to ensure social distancing follow
local distancing regulations

Barriers in place for workstations that cannot
be made to meet the physical distancing rule

Common meeting spaces such as conference
rooms, meetings rooms, and training rooms
have protocols to ensure physical distancing

D Keep maximum distance in crowding areas,
such as cafeteria

Areas marked with signs to maintain physical
distancing

D None

Handwashing and Personal Hygiene
Select Yes for all that apply. Describe below
any other practices not in the list, or to

y provide additional detail:

D Hand washing protocols established

Soap and/or alcohol-based sanitizer available
to all employees

Non-reusable towels (paper) are used for
hand drying

D There is a system in place to track soap,
sanitizer, and non-reusable towels (paper)
inventory, and to replenish continually

D None

Food Safety
Select Yes for all that apply. Describe below
any other practices not in the list, or to
provide additional detail:

Y
Food service employees follow the same
protocols, including body temperature
screening and wearing a mask

Procedures about not sharing food, water
bottles, or personal coffee/tea mugs
communicated to employees

D Limit or eliminate self-service of food

D Switch food options to pre-packaged

Cafeteria/canteen re-configured to ensure
physical distancing

D None
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Cleaning and Ventilation

Select Yes for all that apply. Describe below
any other practices not in the list, or to
provide additional detail:

Increased disinfection and cleaning for each
area work station

Increased disinfection and cleaning for
common areas, conference rooms, canteen,
cafeteria, dormitory, shuttle bus, and toilets

Airflow systems are monitored to ensure they
are in good working order and meet standards
according to local laws, regulations, and
specifications

Ventilation systems monitored to ensure
they are in good working order and
maintained according to the manufacturing
recommendations

Increased fresh air flow by opening windows
for natural ventilation where possible

Increased fresh air intake for mechanical
ventilation systems

Use of fresh air ventilation mode for vehicles
and no recirculation of air inside closed spaces

None

I

[]
[]

Reporting

Select Yes for all that apply. Describe below
any other practices not in the list, or to
provide additional detail:

Communication procedure of information for
employees after a confirmed case detection

Escalation procedures for management and
reporting of coronavirus cases

Reporting procedures to inform Apple site DRI
and Apple Supplier Responsibility (SR) DRI of

any coronavirus cases

Reporting procedures per government laws
and regulations

None

I N

[]

Working Hours and Times

Select Yes for all that apply. Describe below
any other practices not in the list, or to
provide additional detail:

Shift start and end times staggered
Shift breaks staggered

Work from home arrangements made available
to employees from certain departments

Flexible working hours/arrangements
made available to employees from certain

departments

None

e e I o B B O

Dormitory

Select Yes for all that apply. Describe below
any other practices not in the list, or to
provide additional detail:

Access granted only to residents

Reduction of number of residents

Limit social activities and encourage social
distancing

Process in place to separate residents who test
positive for COVID from other residents

Other housing options have been identified
due to space limitations of current dormitory

None
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Supplier COVID-19 Labor and Human

Rights Guidance

At Apple, health comes first, now and always.
Throughout the COVID-19 pandemic, we have

put the health and safety of our employees, our
suppliers’' employees, and our customers first in
every decision we have made and plan we have
developed. We remain dedicated to upholding the
highest standards of respect for human rights, which
includes the right to be safe and healthy at work.

Today, we are providing all Apple suppliers with a

reminder of key labor and human rights requirements

that must be upheld at all times, but are of even
more importance during these unprecedented
times. The full Apple Code of Conduct and Supplier

Responsibility Standards are available at apple.com/

supplier-responsibility

Compliance with Apple Supplier Code of
Conduct and Standards

We require our suppliers to operate in accordance
with the principles and requirements, as applicable,
in the Apple Supplier Code of Conduct (“Code"),
the Apple Supplier Responsibility Standards
("Standards”), and in full compliance with all
applicable laws and regulations. Suppliers must
conduct enhanced due diligence to ensure that all
workers, particularly those that may be in situations
of increased vulnerability [due to the Covid-19
pandemic,] are protected, including for example
migrant, juvenile and student workers, and workers
with health considerations are protected during this
time. Along with all other provisions of the Code,

suppliers must ensure that the provisions prohibiting

discrimination, harassment, and abuse are upheld
at all times. Enhanced due diligence measures
that must be conducted include:

Prevention of Involuntary Labor: Supplier shall
ensure that all work is voluntary. Supplier shall not
traffic persons or use any form of slave, forced,
bonded, indentured, or prison labor.

Document Retention: Supplier shall not withhold
workers' original government-issued identification
and travel documents. Workers should always be

in possession of their passport and other identity

documents.

Recruitment Fees and Costs: Workers shall not
be required to pay employers' or their agents'
recruitment fees or other similar fees to obtain their
employment. If such fees are found to have been
paid by workers, such fees shall be repaid to the
Worker. All Personal protective equipment (PPE),
masks, gloves, respirators must be provided free of
cost to workers.


https://www.apple.com/supplier-responsibility/
https://www.apple.com/supplier-responsibility/
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Third-Party Employment Agencies(TPEA)
Due Diligence

« Supplier shall identify, assess, and minimize risks
related to and comply with TPEA management
requirements specified in Applicable Laws and
Regulations and this Standard.

« Supplier shall ensure that TPEA have valid and
appropriate licenses, certifications, and permits
for all of their operations.

Repatriation: Suppliers shall be responsible for the
payment of repatriation for each Foreign Contract
Worker.

Working Hours and Overtime: A workweek shall
be restricted to 60 hours, including overtime, and
workers shall have at least one day off every seven
days. Supplier shall follow all applicable laws and
regulations with respect to working hours and days
of rest, and all overtime must be voluntary. Supplier
shall ensure that all Workers have the right to refuse
to work Overtime Hours.

« Workers may exceed the 60-hour Workweek
and/or the Day of Rest every 7 days
requirements during Emergency or Unusual
Situations. Supplier shall document that
the emergency or unusual situation criteria
has been met and make these documents
available to Apple immediately upon its
request.

« Suppliers are required to notify Apple
in advance of exercising the Emergency

provisions. After the emergency or unusual
situation ceases, Supplier shall immediately
return to compliance with the 60-hour and
Day of Rest requirements. At the end of the
emergency or unusual situation, Supplier shall
immediately provide Workers with a Day of
Rest if the Day of Rest requirement had not
been met during the emergency or unusual
situation.

Wages and Benefits: Supplier shall pay at least the
minimum wage and provide any benefits required
by law and/or contract. Supplier shall compensate
workers for overtime hours at the legal premium
rate. Supplier shall meet all legal requirements
relating to wages and benefits, pay accurate wages
in a timely manner, and wage deductions shall
not be used as a disciplinary measure. All use of
temporary and outsourced labor shall be within the
limits of the local law.
« Sick Leave: Supplier shall provide mandatory
benefits to the worker as per Applicable Laws
and Regulations.

Medical Surveillance: Supplier shall establish an
occupational health surveillance system to identify
Workers who are routinely exposed to occupational
hazards, the workstations, the length of time which
they have worked at the stations, their pre-task,
on-the-job, post-task, and post-emergency medical
surveillance records. The system shall meet the
requirements as per local regulations. Medical
surveillance results shall be provided to the tested
Workers upon request. Supplier is prohibited from

terminating the labor contract with the Worker due to

the medical surveillance results.

Freedom of Movement: Supplier shall not impose
unreasonable restrictions on movement within the
workplace or upon entering or exiting company-
provided facilities. unless required for worker safety
and security. These restrictions must be clearly
communicated to workers in a language they
understand.

Freedom of Association and Collective
Bargaining: Our Code and Standards clearly
state our requirements for suppliers in relation

to the right of employees to form, join, or refrain
from joining, organizations of their choice, and to
bargain collectively, including requiring suppliers
to have written policies on freedom of association,
grievance mechanisms in place, and to bargain

in good faith and honor the terms of any signed
collective bargaining agreement. Even where

the right to freedom of association and collective
bargaining is restricted under local law, suppliers
are prohibited from obstructing alternative legal
means of workers to associate and to individually
and collectively engage with their employer
without interference, discrimination, retaliation, or
harassment.

Grievance Mechanism: Supplier shall ensure

that workers have effective mechanism to

report grievances and facilitate open and timely
communication between management and workers.
All cases must be investigated, treated confidentially

and assured protection from any form of retaliation.
All confirmed cases must be remedied.

« No Worker or prospective Worker shall
be subject to dismissal, discrimination,
harassment, Blacklisting, intimidation,
retaliation, or other Employment Decision for
raising in Good Faith any issue, suggestion,
complaint, or Grievance to a supervisor,
management, or participating in any way in
the investigation or processing of one.

« Supplier shall have documented processes
by which to have a dialogue with Workers
about concerns, including the design and
functioning of the Grievance mechanism and
specific Grievances raised by Workers.

Recommended Guidance Provided by
International Organizations:

International organizations have provided extensive
guidance for businesses operating during the
COVID-19 pandemic. Below is a summary of some
key points covered in the guidance. Links to detailed
guidance from each organization can be found in
section IV.

« Anti-Discrimination’: Take steps to prevent

'COVID-19: Guidance for employers and business to
enhance migrant worker protection during the current
health crisis. https.//iris.iom.int/sites/default/files/IOM-
COVID%2019_Employer_Guidance_V1.pdf
2COVID-19: Protecting workers, ILO Standards and
COVID-19 (coronavirus)
https://www.ilo.org/global/standards/WCMS_739937/
lang--en/index.htm
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https://www.ilo.org/global/standards/WCMS_739937/lang--en/index.htm
https://www.iom.int/sites/default/files/defaul/2020_icc_guidance_for_migrant_workers_02.pdf
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and address discrimination, xenophobia
and/or exclusion related to migrant workers
and COVID-19. This can include providing
additional training and awareness raising for
workers to reduce stigmatization associated
with the virus.

. Leave entitlements? and special working
arrangements

Sick Leave Entitlements: Workers who have
contracted COVID-19 should be entitled to paid
sick leave or sickness benefits as long as they

are incapacitated to work, to compensate for the
suspension of earnings they suffer as a consequence.
It should be possible for a worker with family
responsibilities in relation to a dependent child - or
another member of the worker’s immediate family
who needs that worker's care or support — to obtain
leave of absence in the case of the family member's
illness, as recommended in the Workers with Family
Responsibilities Recommendation, 1981 (No. 165).

Absences From Work for Quarantine: Workers who
are absent from work for the purpose of quarantine
or for undergoing preventive or curative medical care
and whose salary is suspended should be granted
a (sickness) cash benefit (the Medical Care and
Sickness Benefits Recommendation, 1969 (No. 134)).
« Labor recruitment: It is essential to channel
labor sourcing through verified labor agencies
with whom the supplier has worked before.
This is particularly important in the context of
current travel restrictions, which may result
in unscrupulous recruiters attempting to

circumvent these measures, placing job seekers
and migrants at greater risk.

« In the case of worker redundancies and
layoffs, it is essential that employers meet their
obligations under relevant laws and regulations,
including legal requirements pertaining to notice
periods and compensation. With regard to
migrant workers, this may also include employer
responsibilities related to return assistance.

Guidance Pertaining to Migrant Workers:
Communicating with migrant workers

« Employers should take additional steps to
ensure that all health and safety related
information is delivered to migrant workers in
their primary language. For on-site workers who
are employed by third parties, establish and
maintain ongoing channels of communication
with relevant business partners to ensure a
robust and coordinated response.

« Where required, reorganizing living
arrangements to reduce the number of workers
sharing the same room and/or adjusting eating
schedules, use of showers and bathrooms to
limit or stagger the use of common facilities to
meet local guidelines should be adhered to.

« Suppliers should also ensure that workers
have unhindered access to internet services in
dormitories in order to maintain regular contact
with family members.

Return of Migrant Workers During the Pandemic:
« In cases involving the return of migrant workers,
organize and pay for all related travel costs to

countries of origin.

« Coordinate with labour recruiters under
existing contractual obligations and seek
support from civil society organizations, as
appropriate.

« Explain the safety rules that apply during and
after travel (e.g. mandatory quarantine upon
arrival) and inform migrant workers that they
are not penalized for leaving.

« Provide hygienic travel kits to migrant workers
for their travel.

For any additional questions please use “Ask Apple”
through SupplierCare or reach out to your business
contact at Apple.

Additional Resources

For additional reference and detail on the topics
contained in this guidance, we have compiled the
following resources from leading organizations and
industry experts.

International Organization for Migration (IOM)
COVID-19: Guidance for employers and business
to enhance migrant worker protection during the
current health crisis

International Labour Organization (ILO)
CQOVID-19: Protecting workers, ILO Standards and

United Nations Development Programme
(UNDP)

Human Rights Due Diligence and COVID-19: Rapid
Self-Assessment for Business

Checklist for a Human Rights-Based Approach to
Socio-Economic Country Responses to COVID-19

United Nations Global Compact (UNGP)
Uniting Business to Tackle COVID-19

CQOVID-19 Business Guide

Organisation for Economic Co-operation and
Development (OECD)
COVID-19 resources

Responsible Business Alliance (RBA)
COVID-19 resources

Institute for Human Rights and Business (IHRB)
Respecting Rights in the Time of the COVID-19
Pandemic

Shift
Making Rights-Respecting Business Decisions in a
COVID-19 World

Verité
COVID-19 resources

COVID-19 (coronavirus)

Business for Social Responsibility (BSR)
Rapid Human Rights Due Diligence

m


https://iris.iom.int/sites/iris/files/documents/IOM-COVID19_Employer_Guidance_V2_Final%28English%29.pdf
https://www.ilo.org/wcmsp5/groups/public/---ed_norm/---normes/documents/genericdocument/wcms_739937.pdf
https://www.bsr.org/files/general/BSR-Rapid-Human-Rights-Due-Diligence-Tool.pdf
https://www.undp.org/publications/human-rights-due-diligence-and-covid-19-rapid-self-assessment-business
https://www.undp.org/publications/checklist-human-rights-based-approach-socio-economic-country-responses-covid-19
https://unglobalcompact.org/take-action/20th-anniversary-campaign/uniting-business-to-tackle-covid-19
https://www.connectingbusiness.org/system/files/2020-04/COVID19-BusinessGuide.pdf
https://www.oecd.org/coronavirus/en/
http://www.responsiblebusiness.org/focus-areas/covid19/
https://www.ihrb.org/focus-areas/covid-19/report-respecting-human-rights-in-the-time-of-covid19
https://shiftproject.org/resource/making-rights-respecting-business-decisions-in-a-covid-19-world/
https://www.verite.org/resources/covid-19-guidance/
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