
Contact Information
Resolution Center Team - Americas

Country Division Email Invoice Submission Email Invoice Inquiries Email Payment Inquiries

Argentina Animal Health 
Human Health

Click here
Click here

Click here
Click here

Click here
Click here

Brazil Animal Health 
Human Health

Not applicable
Click here

Click here
Click here

Click here
Click here

Canada Animal Health 
Human Health

Click here
Click here

Click here
Click here

Click here
Click here

Chile Animal Health 
Human Health

Click here
Click here

Click here
Click here

Click here
Click here

Colombia Animal Health 
Human Health

Click here
Click here

Click here
Click here

Click here
Click here

Costa Rica Animal Health 
Human Health

Not applicable
Click here

Not applicable
Click here

Not applicable
Click here

Ecuador Animal Health 
Human Health

Not applicable
Click here

Not applicable
Click here

Not applicable
Click here

Mexico Animal Health 
Human Health

Click here
Click here

Click here
Click here

Click here
Click here

Panama Animal Health 
Human Health

Click here 
Click here

Click here
Click here

Click here
Click here

Peru Animal Health 
Human Health

Click here
Click here

Click here
Click here

Click here
Click here

Puerto Rico Animal Health 
Human Health

Not applicable
Click here

Not applicable
Click here

Not applicable
Click here

United States Animal Health 
Human Health

Click here
Click here

Click here
Click here

Click here
Click here

Uruguay Animal Health 
Human Health

Click here
Not applicable

Click here
Not applicable

Click here
Not applicable

Venezuela Animal Health 
Human Health

Click here 
Click here

Click here 
Click here

Click here 
Click here

Note:
If the “click here” 
button does not 
open your mail 
application, right 
click on the link, or 
hold down on 
mobile, to copy
the corresponding 
email address and 
paste into your 
mail application 
directly.

mailto:FACTURAS.ARGENTINA@MERCK.COM
mailto:facturas.argentina@merck.com
mailto:STSARGENTNA@MERCK.COM
mailto:STSARGENTINA@MERCK.COM
mailto:RECEBIMENTO@MERCK.COM
mailto:STSBRASIL@MERCK.COM
mailto:STSBRASIL@MERCK.COM
mailto:merkap_ah@genpact.com
mailto:merckap_comet@genpact.com
mailto:STSCANADA@MERCK.COM
mailto:StsCanada@merck.com
mailto:chile_contabilidad@merck.com
mailto:chile_contabilidad@merck.com
mailto:stschile@merck.com
mailto:stschile@merck.com
mailto:fatcointervet@merck.com
mailto:fatcomsd@merck.com
mailto:stscolombia@merck.com
mailto:stscolombia@merck.com
mailto:facturasbscamer@merck.com
mailto:Stscentramerica@merck.com
mailto:Stscentramerica@merck.com
mailto:pagos.proveedores@merck.com
mailto:stsecuador@merck.com
mailto:stsecuador@merck.com
mailto:mail_recfac@merck.com
mailto:Ptpmexicoeinvoice@merck.com
mailto:stsmexico@merck.com
mailto:stsmexico@merck.com
mailto:teodolinda.ayala@merck.com
mailto:teodolinda.ayala@merck.com
mailto:stscentramerica@merck.com
mailto:stscentramerica@merck.com
mailto:stscentramerica@merck.com
mailto:stscentramerica@merck.com
mailto:PERUPROVEEDOR@MERCK.COM
mailto:STSPERU@MERCK.COM
mailto:sTSPERU@MERCK.COM
mailto:merckap_comet@genpact.com
mailto:stspuertorico@merck.com
mailto:STSPUERTORICO@merck.com
mailto:merkap_ah@genpact.com
mailto:merckap_comet@genpact.com
mailto:STSUSA@MERCK.COM
mailto:STSUSA@MERCK.COM
mailto:msdahuyinvoices@merck.com
mailto:stsuruguay@merck.com
mailto:stsuruguay@merck.com
mailto:VICTOR.ALFONSO.CAVET.LUCENA@MERCK.COM
mailto:VICTOR.ALFONSO.CAVET.LUCENA@MERCK.COM
mailto:STS_RESOLUTION_CENTER_VENEZUELA@MERCK.COM
mailto:STS_RESOLUTION_CENTER_VENEZUELA@MERCK.COM
mailto:STS_RESOLUTION_CENTER_VENEZUELA@MERCK.COM
mailto:STS_RESOLUTION_CENTER_VENEZUELA@MERCK.COM


Contact Information
Resolution Center Team - EMEA

Country Division Invoice Submission Invoice Inquiries Payment Inquiries 
Algeria Human Health Click here Click here Click here

Austria Animal Health
Human Health

Click here 
Click here Click here Click here

Belgium Animal Health
Human Health

Click here 
Click here Click here Click here

Bosnia Human Health Click here Click here Click here

Bulgaria Animal Health
Human Health

Click here 
Click here Click here Click here

Croatia Human Health Click here Click here Click here
Czech 
Republic

Animal Health
Human Health

Click here 
Click here Click here Click here 

Cyprus Animal Health
Human Health

Click here 
Click here Click here Click here

Denmark Animal Health
Human Health

Click here 
Click here Click here Click here 

Egypt Animal Health
Human Health

Click here 
Click here Click here Click here

Estonia Human Health Click here Click here Click here

Finland Animal Health
Human Health

Click here 
Click here Click here Click here

France Animal Health
Human Health

Click here 
Click here Click here Click here

Germany Animal Health
Human Health

Click here 
Click here Click here Click here

Greece Animal Health
Human Health

Click here 
Click here Click here Click here 

Hungary Animal Health
Human Health

Click here 
Click here Click here Click here

Ireland Animal Health
Human Health

Click here 
Click here Click here Click here

Israel Human Health Click here Click here Click here

Italy Animal Health
Human Health

Click here 
Click here Click here Click here

Jordan Human Health Click here Click here Click here

Latvia Human Health Click here Click here Click here

Contact Information
Resolution Center Team - EMEA

Country Division Invoice Submission Invoice Inquiries Payment Inquiries
Lebanon Human Health Click here Click here Click here
Lithuania Human Health Click here Click here Click here

Morocco Animal Health
Human Health

Click here 
Click here Click here Click here

Netherlands Animal Health
Human Health

Click here 
Click here Click here Click here

Norway Animal Health
Human Health

Click here 
Click here Click here Click here

Poland Animal Health
Human Health

Click here 
Click here Click here Click here

Portugal Animal Health
Human Health

Click here 
Click here Click here Click here

Romania Animal Health
Human Health

Click here 
Click here Click here Click here

Russia Animal Health
Human Health

Click here 
Click here Click here Click here

Saudi Arabia Human Health Click here Click here Click here
Serbia Human Health Click here Click here Click here
Slovakia Human Health Click here Click here Click here
Slovenia Human Health Click here Click here Click here

South Africa Animal Health
Human Health

Click here 
Click here Click here Click here

Spain Animal Health
Human Health

Click here
Click here Click here Click here

Sweden Animal Health
Human Health

Click here 
Click here Click here Click here

Switzerland Animal Health
Human Health

Click here 
Click here Click here Click here

Turkey Animal Health
Human Health

Click here 
Click here Click here Click here

UAE Animal Health
Human Health

Click here 
Click here Click here Click here

Ukraine Human Health Click here Click here Click here
United 
Kingdom

Animal Health
Human Health

Click here 
Click here Click here Click here

mailto:invoicehh.emea@msd.com
mailto:resolutioncenter.dz@msd.com
mailto:resolutioncenter.dz@msd.com
mailto:invoiceah.emea@msd.com
mailto:invoicehh.emea@msd.com
mailto:resolutioncenter.at@msd.com
mailto:resolutioncenter.at@msd.com
mailto:invoiceah.emea@msd.com
mailto:invoicehh.emea@msd.com
mailto:resolutioncenter.be@msd.com
mailto:resolutioncenter.be@msd.com
mailto:invoicehh.emea@msd.com
mailto:resolutioncenter.ba@msd.com
mailto:resolutioncenter.ba@msd.com
mailto:invoiceah.emea@msd.com
mailto:invoicehh.emea@msd.com
mailto:resolutioncenter.bg@msd.com
mailto:resolutioncenter.bg@msd.com
mailto:invoicehh.emea@msd.com
mailto:resolutioncenter.hr@msd.com
mailto:resolutioncenter.hr@msd.com
mailto:invoiceah.emea@msd.com
mailto:invoicehh.emea@msd.com
mailto:resolutioncenter.cz@msd.com
mailto:resolutioncenter.cz@msd.com
mailto:invoiceah.emea@msd.com
mailto:invoicehh.emea@msd.com
mailto:resolutioncenter.gr@msd.com
mailto:resolutioncenter.gr@msd.com
mailto:invoiceah.emea@msd.com
mailto:invoicehh.emea@msd.com
mailto:resolutioncenter.dk@msd.com
mailto:resolutioncenter.dk@msd.com
mailto:invoiceah.emea@msd.com
mailto:invoicehh.emea@msd.com
mailto:resolutioncenter.eg@msd.com
mailto:resolutioncenter.eg@msd.com
mailto:invoicehh.emea@msd.com
mailto:resolutioncenter.ee@msd.com
mailto:resolutioncenter.ee@msd.com
mailto:invoiceah.emea@msd.com
mailto:invoicehh.emea@msd.com
mailto:resolutioncenter.fi@msd.com
mailto:resolutioncenter.fi@msd.com
mailto:invoiceah.emea@msd.com
mailto:invoicehh.emea@msd.com
mailto:resolutioncenter.fr@msd.com
mailto:resolutioncenter.fr@msd.com
mailto:invoiceah.emea@msd.com
mailto:invoicehh.emea@msd.com
mailto:resolutioncenter.de@msd.de
mailto:resolutioncenter.de@msd.de
mailto:invoiceah.emea@msd.com
mailto:invoicehh.emea@msd.com
mailto:resolutioncenter.gr@msd.com
mailto:resolutioncenter.gr@msd.com
mailto:invoiceah.emea@msd.com
mailto:invoicehh.emea@msd.com
mailto:resolutioncenter.hu@msd.com
mailto:resolutioncenter.hu@msd.com
mailto:invoiceah.emea@msd.com
mailto:invoicehh.emea@msd.com
mailto:resolutioncenter.ie@msd.com
mailto:resolutioncenter.ie@msd.com
mailto:invoicehh.emea@msd.com
mailto:resolutioncenter.il@msd.com
mailto:resolutioncenter.il@msd.com
mailto:invoiceah.emea@msd.com
mailto:invoicehh.emea@msd.com
mailto:resolutioncenter.it@msd.com
mailto:resolutioncenter.it@msd.com
mailto:invoicehh.emea@msd.com
mailto:resolutioncenter.jo@msd.com
mailto:resolutioncenter.jo@msd.com
mailto:invoicehh.emea@msd.com
mailto:resolutioncenter.lv@msd.com
mailto:resolutioncenter.lv@msd.com
mailto:invoicehh.emea@msd.com
mailto:resolutioncenter.lb@msd.com
mailto:resolutioncenter.lb@msd.com
mailto:invoicehh.emea@msd.com
mailto:resolutioncenter.lt@msd.com
mailto:resolutioncenter.lt@msd.com
mailto:invoiceah.emea@msd.com
mailto:invoicehh.emea@msd.com
mailto:resolutioncenter.ma@msd.com
mailto:resolutioncenter.ma@msd.com
mailto:invoiceah.emea@msd.com
mailto:invoicehh.emea@msd.com
mailto:resolutioncenter.nl@msd.com
mailto:resolutioncenter.nl@msd.com
mailto:invoiceah.emea@msd.com
mailto:invoicehh.emea@msd.com
mailto:resolutioncenter.no@msd.com
mailto:resolutioncenter.no@msd.com
mailto:invoiceah.emea@msd.com
mailto:invoicehh.emea@msd.com
mailto:resolutioncenter.pl@msd.com
mailto:resolutioncenter.pl@msd.com
mailto:invoiceah.emea@msd.com
mailto:invoicehh.emea@msd.com
mailto:resolutioncenter.pt@msd.com
mailto:resolutioncenter.pt@msd.com
mailto:invoiceah.emea@msd.com
mailto:invoicehh.emea@msd.com
mailto:resolutioncenter.ro@msd.com
mailto:resolutioncenter.ro@msd.com
mailto:invoiceah.emea@msd.com
mailto:invoicehh.emea@msd.com
mailto:resolutioncenter.ru@msd.com
mailto:resolutioncenter.ru@msd.com
mailto:invoicehh.emea@msd.com
mailto:resolutioncenter.sa@msd.com
mailto:resolutioncenter.sa@msd.com
mailto:invoicehh.emea@msd.com
mailto:resolutioncenter.rs@msd.com
mailto:resolutioncenter.rs@msd.com
mailto:invoicehh.emea@msd.com
mailto:resolutioncenter.sk@msd.com
mailto:resolutioncenter.sk@msd.com
mailto:invoicehh.emea@msd.com
mailto:resolutioncenter.si@msd.com
mailto:resolutioncenter.si@msd.com
mailto:invoiceah.emea@msd.com
mailto:invoicehh.emea@msd.com
mailto:resolutioncenter.za@msd.com
mailto:resolutioncenter.za@msd.com
mailto:invoiceah.emea@msd.com
mailto:invoicehh.emea@msd.com
mailto:resolutioncenter.es@msd.com
mailto:resolutioncenter.es@msd.com
mailto:invoiceah.emea@msd.com
mailto:invoicehh.emea@msd.com
mailto:resolutioncenter.se@msd.com
mailto:resolutioncenter.se@msd.com
mailto:invoiceah.emea@msd.com
mailto:invoicehh.emea@msd.com
mailto:resolutioncenter.ch@msd.com
mailto:resolutioncenter.ch@msd.com
mailto:invoiceah.emea@msd.com
mailto:invoicehh.emea@msd.com
mailto:resolutioncenter.tr@msd.com
mailto:resolutioncenter.tr@msd.com
mailto:invoiceah.emea@msd.com
mailto:invoicehh.emea@msd.com
mailto:resolutioncenter.ae@msd.com
mailto:resolutioncenter.ae@msd.com
mailto:invoicehh.emea@msd.com
mailto:resolutioncenter.ua@msd.com
mailto:resolutioncenter.ua@msd.com
mailto:invoiceah.emea@msd.com
mailto:invoicehh.emea@msd.com
mailto:resolutioncenter.uk@msd.com
mailto:resolutioncenter.uk@msd.com


Contact Information
Resolution Center Team – Asia Pacific

Country Division Email Invoice Submission Email Invoice Inquiries Email Payment Inquiries

Australia
Animal Health Click here Click here

Click here

Human Health Click here Click here

New Zealand
Animal Health Click here Click here

Human Health Click here Click here

Malaysia
Animal Health Click here Click here

Human Health Click here Click here

Singapore

Animal Health Click here Click here

Human Health Click here Click here

Manufacturing Click here Click here

Philippines
Animal Health Click here Click here

Human Health Click here Click here

Indonesia

Manufacturing Click here Click here

Human Health Click here Click here

Animal Health Click here Click here

Hong Kong Human Health Not applicable Click here

India
Animal Health Not applicable Click here

Human Health Not applicable Click here

Japan
Animal Health Not applicable

Click here Click here
Human Health Not applicable

Note:
If the “click here” 
button does not 
open your mail 
application, right 
click on the link, or 
hold down on 
mobile, to 
copy the 
corresponding 
email address and 
paste into your 
mail application 
directly.

mailto:msdahauinvoices@merck.com
mailto:msdahauinvoices@merck.com
mailto:BSCAPJ.STS.Payment@merck.com
mailto:msda.apinvoice@merck.com
mailto:msda.apinvoice@merck.com
mailto:NZAccounts.Payable@merck.com
mailto:NZAccounts.Payable@merck.com
mailto:msdnz.apinvoice@merck.com
mailto:msdnz.apinvoice@merck.com
mailto:msdahmy@merck.com
mailto:msdahmy@merck.com
mailto:BSCAPJ.Scan.inv.Comet@merck.com
mailto:BSCAPJ.STS.Invoice@merck.com
mailto:msdsgah@merck.com
mailto:msdsgah@merck.com
mailto:BSCAPJ.Scan.inv.Comet@merck.com
mailto:BSCAPJ.STS.Invoice@merck.com
mailto:BSCAPJ.MMD.Scan.inv.SG@merck.com
mailto:BSCAPJ.STS.Invoice@merck.com
mailto:msdahph@merck.com
mailto:phahquery@merck.com
mailto:BSCAPJ.Scan.inv.Comet@merck.com
mailto:BSCAPJ.STS.Invoice@merck.com
mailto:BSCAPJ.MMD.Scan.ID@merck.com
mailto:BSCAPJ.STS.Invoice@merck.com
mailto:BSCAPJ.MMD.Scan.inv.COM2@merck.com
mailto:BSCAPJ.STS.Invoice@merck.com
mailto:msdahid@merck.com
mailto:msdahid@merck.com
mailto:BSCAPJ.STS.Invoice@merck.com
mailto:ahind_apsupport@merck.com
mailto:BSCAPJ.STS.Invoice@merck.com
mailto:jpsupport@merck.com
mailto:BSCAPJ.STS.Treasury@merck.com

