JoKymeHT npegoctasneH KoHcynbTaHTMAOC

NPABUTE/IbCTBO POCCUMCKOMN ®EAEPALIUMA

NMOCTAHOBJIEHUE
ot 10 ceHTabpa 2007 r. N 575

OB YTBEPXXAEHUM NPABUN
OKA3AHUA TEJIEMATUYECKUX YCNYT CBA3U

Cn1CcoK U3MEHAIOLWMX JOKYMEHTOB
(8 pea. NoctaHoBneHum Mpasutenbcrtea PO ot 16.02.2008 N 93,
o7 31.07.2014 N 758, o1 12.08.2014 N 801,
o1 19.02.2015 N 140)

B cootBetctBuM ¢ PepepanbHbim 3akoHom "O cBasn" m 3akoHom Poccuiickon degepaumm "O
3awmTe npas notpebutenen"” MpasutenbcTBo Poccuiickon deaepaumm NOCTaHOBAAET:

1. YTBepauTb npunaraemble lpaBuna OKasaHWUA TeNEMaTUYECKUX YCNYr CBA3M W BBECTU WX B
penicteme ¢ 1 aHBapa 2008 .

2. MognyHkTbl "a" - "B" nyHKTa 4 pasgena XVI nepeyHen INLEH3MOHHbIX YC/IOBMIA OCYLLECTBAEHMUA
AeAaTenbHOCTM B 061aCTU OKA3aHWA COOTBETCTBYHOLUMX YCAYr CBA3W, YTBEPXKAEHHbIX [oCcTaHOoBNEHMEM
Mpasutensctea Poccuitickor Pepepaunm ot 18 deBpana 2005 r. N 87 "O6 yTBepXKAEHUM NEepeyHs
HaMMEHOBaHWIN YCAYT CBA3M, BHOCMMbIX B IMLLEH3UM, N NepeyHein NMUeH3UOoHHbIX ycnosuin" (CobpaHue
3aKoHoaaTenbctBa Poccuiickon depepauum, 2005, N 9, ct. 719; 2006, N 2, ct. 202), U3N0XMUTb B
cnepyowen peaakumnu:

"a) AocTyna K cetTu cBA3U AULLEeH3MaTa;

6) mocTyna K MHPOPMALMOHHBIM cMcTEMaM MHPOPMALMOHHO-TENIEKOMMYHUKALMOHHbBIX CEeTeN, B
TOM YmMCAe K ceTh MHTepHeT;

B) NpMema 1 nepegaym TenemaTtuyecknx 31eKTPOHHbIX CoobLeHMA.".

MNpeacenatens NpasutenbcTea
Poccuiickoin Pepepaumm
M.®PAIKOB

YTBepKaeHbl

MNoctaHoBneHuem lMpaBuTenbCTBa
Poccuitckoit ®epepaumm

oT 10 ceHT6pA 2007 r. N 575

NPABUNA
OKA3AHUA TENIEMATUYECKMNX YCNYT CBA3UN

Cnu1CcoK U3MEHAIOWMX JOKYMEHTOB
(8 peq. MocTtaHoBneHwWiA NpaButenbctea PO ot 16.02.2008 N 93,
01 31.07.2014 N 758, o1 12.08.2014 N 801,
o1 19.02.2015 N 140)

|. OBLLME NMONOKEHNA
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1. Hactoawme MpaBuna peryavpyroT OTHOLWIEHWUS meXay aboHeHTOM WAM NOonb3oBaTenem, C
OZIHON CTOPOHbI, U ONepaToOpPOM CBA3W, OKa3blBAOWUM TenemaTudeckue ycayru cesasu (manee -
onepaTop CBA3M), C APYroi CTOPOHbI, MPU OKa3aHUKU TeleMaTUYECKUX YCAYT CBA3U.

2. icnonb3zyemble B HacToAwmMX [MpaBuaax NOHATUA 03HAYAKOT caeaytoulee:

"aboHeHT" - nosib3oBaTeNb Te/NEeMaTUYECKMMU YCAYramm CBA3W, C KOTOPbIM  3aK/toYeH
BO3Me3Hbli AOroBop 06 OKasaHMU TenemaTU4YeCcKUX YCAyr CBA3U C BblAe/NeHUEeM YHWUKa/bHOTo Koaa
naeHTudmMKaumm (aanee - 4Orosop);

"aboHeHTCKaA AuHMA" - NUHUA  CBA3W, COeAMHANLLAA MNOo/Mb30BaTe/bCKoe (OKOHeYHoe)
obopyaoBaHMe € y310M CBA3U CETU Nepesayn SaHHbIX;
"aboHEeHTCKUI MHTepdenc" - TexXHUKO-TEXHONIOFMYECKME napameTpbl  U3MYECKUX  Lenei,

COEAMHAIOLLMX CPEACTBA CBA3M ONEepaTopa CBA3M C N0/Ib30BATENbCKMM (OKOHEeYHbIM) 06opyAoBaHMEM, A
TaKKe G¢opMann3oBaHHbIN Habop NpaBuMa UX B3aMMOAENCTBUS;

"abOHEHTCKUIM TepMUHanN" - COBOKYNMHOCTb TEXHUYECKUX U NPOrPaMMHbIX CPeACTB, NPUMEHAEMbIX
aboHeHTOM ¥ (MnM) nonb3osaTenem MpPU MONb30BAHUW TeNEMATUYECKMMMU YCAyraMu CBA3UM ANs
nepegayn, npuema n OToBpaXKeHMA 3NEKTPOHHbIX COODOWEHUN N (MaKn) GopMUPOBaHUA, XPAHEHUS U
06paboTKn NHPOpPMaLMK, coaepKaLleincs B MHGOPMALMOHHOWN CUCTEME;

"BpegoHoCcHOe nporpammHoe obecneyeHue" - nporpammHoe obecrneyeHue, LieneHanpaBieHHOo
npuBoAALLEE K HAPYLWEHMIO 3aKOHHbIX NpaB aboHeHTa M (MAKM) Nonb3oBaTenn, B TOM yncne K cbopy,
0bpaboTke nnan nepegaye ¢ aboHeHTCKOro TepMmnHana uHbopmauum 6e3 cornacus aboHeHTa U (Mnn)
nosib3oBaTena, AMB0 K yXyAlEeHUIo napameTpoB GYHKUMOHMPOBAHMA abOHEHTCKOrO TepMWHaNa MAu
CeTH cBA3Y;

"kapTa onnatbl" - cpeAcTBO, No3BoJsAlOLIEe abOHEeHTY M (MAM) Nonb3oBaTeNl0 UCNONAb30BaTb
TeNleMaTMyeckue ycayrm ceasu, uaeHTnduumposas aboHeHTa U (Man) nonb3oBaTens ANnA onepaTopa
CBA3M KaK NaaTeNblUNKOB;

"nonb3oBatenb TenemaTUYecKMMM ycayramm  cBasu' - AuUo, 3akasbiBawollee U (Maun)
MCMO/Ib3YIOLLLEE TeIeMaTUYECKME YCIYTU CBA3MK;

"MHbOPMALMOHHAA cuctema" - COBOKYMHOCTb coaeprKallelica B 6asax AaHHbIX MHOpMaLUK U
obecneunsatowmnx ee 06paboTKy MHOOPMALNOHHBIX TEXHONOMMIN N TEXHUYECKUX CPEACTB;

"MHPOPMaLIMOHHO-TENEKOMMYHMKALMOHHAA cetb" - TEXHO/I0rMYecKasn cucTema,
npefHasHayeHHas ana nepegayv no MHUAM CBA3M MHGOPMaLLMK, AOCTYN K KOTOPOM OCyLLEecTBASETCA C
MCNO/Ib30BaHNEM CPEACTB BbIYUCANTENbHON TEXHUKY;

"npepgocrasneHue Aoctyna K NHPOPMALMOHHBIM cucTemam MHPOPMALNOHHO-
TEIEKOMMYHMKAUMOHHON ceTn" - obecrneyeHme BO3MOXKHOCTM NpPUEMa U Nepeaydn TenemaTuyecKkux
3NEKTPOHHbIX COO0bLLEHMI (0DMeHa TeneMaTUYeCKMMM  SNEKTPOHHLIMM  COOBLLEHUAMMN)  MeKAY
abOHEHTCKMM TEPMMUHANOM U MHGOPMALMOHHOMN CUCTEMOM MHPOPMALMOHHO-TEIEKOMMYHUKALLMOHHOM
cety;

"npegoctaBneHme AOCTynNa K CETU Nepesaym AaHHbIX" - COBOKYNHOCTb AeNCTBUIA onepaTopa CBA3U
no ¢opMMPOBaHUIO ABOHEHTCKOW JIMHUKW, TMOAKNOYEHUIO C €€ TMOMOLLbI0 NOJIb30BATENBCKOIO
(oKoHeuyHOro) obopyaoBaHMA K Y31y CBA3W CEeTM Mepedaynm AaHHbIX Mbo no obecneyeHuto
BO3MOHOCTM MOAK/AIOYEHMA K CETM Mepefayun  AaHHbIX  MOJIb30BATE/IbCKOrO  (OKOHEYHOrO)
060pyA0BaHUA C UCNOIb30BaHNEM TeNlePOHHOTo CoOeANHEHUA UM COeAMHEHUSA MO UHOM CETU Nepesayn
JaHHbIX B Lenax obecnevyeHUs BO3MOXKHOCTM OKasaHMA aboHeHTY W (uamn) nosb3oBaTesnto
TeNeMaTUYeCKUX YCAyr CBA3W;

"npotokon obmeHa" - Popmann3oBaHHbIM Habop TpeboBaHM K CTPYKTYpe TenemaTUyecKoro
3NEKTPOHHOTO COOBLLEHUA N ANFOPUTMY OBMEHa TeENNEMATUUYECKUMM SNEKTPOHHBIMU COOBLLLEHNAMM;

"ceTeBoit appec" - Homep M3 pecypca HymepauuuM CeTU nepefayy AaHHbIX, OAHO3HAYHO
onpeaensoWwnin NPy OKasaHUM TeNemMaTUYeCcKUX YCayr cBA3M abOHEHTCKUA TEPMUHAN MAU CPpeacTBa
CBA3M, BXo4ALLME B UHDOPMALLMOHHYIO CUCTEMY;

"cnam" - TenemaTtmyeckoe sNeKTPoHHoe cooblieHne, NpefHa3Ha4YeHHOe HeonpeaeeHHOMY Kpyry
M, poctaBneHHoe aboHeHTy M (Man) nonb3osaTento 6e3 Ux NpeaBapUTENbHOrO COrnacus U He
no3BoJiAlolWEee onpeaennMTb OTNPABUTENA 3TOrO COOBOLLEHMA, B TOM 4YMUC/Ie BBUAY YKa3aHUA B HeMm
HecyLecTByoLero nan ¢anbcuPpuumMpoBaHHOro agpeca oTnpaBUTeNs;

"TapudHbIN NnaH" - COBOKYNMHOCTb LLEEHOBbIX YC/IOBMIA, MPU KOTOPbIX OnepaTtop CBA3WM npeanaraet
No/Ib30BaTbCA OAHOM MO0 HECKOIbKMMM TENEMATUYECKMMM YCIYramMm CBA3MK;



""Tenematnyeckoe 3neKTpoHHoe coobuieHne" - 0gHO UAM HECKONbKO COODLLLEHWNIA 31EKTPOCBA3H,
cogepXawmx WHPOPMALMIO, CTPYKTYPUPOBaAHHYIO B COOTBETCTBMW C MNPOTOKOAOM 0B6MeHa,
noaaepXMBaemMbim B3aMMOAENCTBYOWNMN UHPOPMALMOHHOM CUCTEMON U aDOHEHTCKUM TEPMUHAJIOM;

"TexHnyeckas BO3MOMKHOCTb MpeaocTaBAeHMA [OoCTyna K CeTM nepefaum  AdaHHbix" -
OAHOBPEMEHHOE Ha/MyMe He3aaeMcTBOBaHHON MOHTMPOBAHHON €MKOCTU Y3/1a CBA3U, B 30HE AeNCTBUSA
KOTOPOro 3arnpaliMBaeTca MNOAK/IIOYEHWE MOJIb30BATENLCKOrO (OKOHeYyHoro) obopyaoBaHMA K CeTu
nepegayn AaHHbIX, U1 HE3aA4eNCTBOBAHHbIX JIMHUI CBA3M, NO3BONAIOWMX cHOPMMPOBATL aDOHEHTCKYIO
JINHUIO CBA3U MeXAy Y3/10M CBA3U U NONb30BaTE/IbCKUM (OKOHEYHbIM) 060pyA0BaHNEM;

"VHUPUUMPOBAHHDLIN yKasaTenb" - COBOKYMHOCTb 6yKB, uudp, CUMBOMOB, OAHO3HAYHO
onpegenaoWmMx B WHOOPMALNOHHO-TENEKOMMYHUKALMOHHON CceTU WHPOPMALMOHHYIO CUCTEMY C
onpeaeneHHbIM a5 TakoW ceT GopmaToMm.

3. Mpu ocywecTBNeHUN B3aMMOOTHOLUEHMI oOMepatopa CBA3M C aboHeHTOM U  (Mawn)
nosib30BaTeNeM, BO3HUKAIOWMX NPU OKa3aHMM TeNeMaTUYECKUX YCAYT CBA3U Ha TeppuTopumn Poccninckol
denepaunn, UCNONb3YETCH PYCCKUI A3bIK.

4. Onepatop cBA3M 0b65A3aH obecneynTb cOb60AEHME TalHbI CBA3MU.

CeeaeHuns 06 okasaHHbIX abOHEHTY U (MAKN) NONb30BATENIO YCAYrax CBA3M MOTyT NPeAOoCTaBAATLCSA
TONbKO abOHEHTY U (MM) NONb30BaATENO UAWU UX YNONHOMOYEHHbIM NPeACTaBUTENSIM, €C/IN MHOE He
npeaycmoTpeHo deaepanbHbIMU 3aKOHAMW UKW AOTOBOPOM.

CeeaeHuns 06 aboHeHTe-rpaxaaHuHe U (Mnn) nonb3oBaTene-rpaxaaHMHe, CTaBlUME U3BECTHbIMMU
onepaTopy CBA3W NPU MCMNONHEHUMM MM OOrOBOPa, MOrMYT MepenaBaTbCA TPETbMM JIMLAM TOJbKO C
NMUCbMEHHOTO corsiacua aboHeHTa-rpakaaHnHa u (M1n) NoNb3oBaTeNA-TPaAXKAAHMHA, 32 UCKIOYEHUEM
C/ly4yaes, NpeayCMOTPEHHbIX 3aKOHOA4ATEeNbCTBOM Poccuiickon deaepauum.

(8 pea. NoctaHoBneHuA Mpasutenbctea PO ot 16.02.2008 N 93)

Cornacne aboHeHTa-rpa)gaHuHa M (MAM) nonb3oBaTens-rpaskaaHnMHa Ha o06paboTky ux (ero)
NepcoHanbHbIX AaHHbIX B LEAAX OCYL,ECTBJEHMA ONepaTopoOM CBA3M PACcYeTOB 33 OKasaHHbIe yCayru
CBA3M, @ TAKXKe PAaCCMOTPEHUA NpeTeH3uni He TpebyeTcs.

(ab3au, BBegeH NoctaHoBneHUem MpaButenbcTea PO ot 16.02.2008 N 93)

5. Mpwn 4ypesBblYaliHbIX CUTyaUMAX NPUPOAHOrO WU TEXHOTEHHOrO XapaKTepa OnepaTop CBs3M B
nopsake, npeaycMOTPEHHOM 3aKoHoaaTenbctBOM Poccuitickolt dPepepauunun, BApaBe BPEMEHHO
NPeKpPaTUTb WAM  OrpPaHWYUTL OKasaHMe TeNleMaTUYeCKMX YyCayr CBA3W.  YMNOJIHOMOYEHHbIe
rocyaapcTBeHHbIe OpraHbl B COOTBETCTBUMN C 3aKOHOAATENbHLIMU U UHBIMW HOPMATUBHbLIMW NPABOBbLIMMU
akTamm Poccuiickoit depepaunmn MmeroT NpaBO Ha NPUOPUTETHOE MNONAb30BaHME TeneMaTUYeCcKUMMU
yC/yramu cBsiu.

5(1). OnepaTop cBA3W B nopaaKke, onpegensemom MpasutensctBom Poccuiickon depepaumm,
0b6A3aH obecneumBaTb Nepesady CMrHas0B OMOBELLEHMA U SKCTPEHHON MHbOopMaLMK 06 onacHoCTSAX,
BO3HMKAIOLWMX NPU Yyrpo3e BO3SHUKHOBEHUA WU BO3HUKHOBEHUW YPEe3BblYalHbIX CUTYaLMA NPUPOAHOTO
N TEXHOTEHHOTO XapaKTepa, a TaKXKe Npu BeAEHUN BOEHHbIX AeNCTBUN W BCAEACTBUE STUX AEUCTBUI, O
npaBunax noBeAeHMA HaceNeHUA M HeobxoauMOoCTM NPOBEAEHMA MeponpuaTUiA No 3awmTe, A0
nosib3oBaTeNen ycayramm cBsiszm, OKOHeYHoe 06opyaoBaHUE KOTOPbIX MOAKAOYEHO K MHPOPMALMOHHO-
TeNeKOMMYHUKaUMOHHOM ceTn "UHTepHeT".

(n. 5(1) sBeaeH MNoctaHoBNeHWem MpaBuTtenbcTea PO o1 19.02.2015 N 140)

6. s nonb3oBaHMA TeleMaTUUYECKMMM YCayramu cBA3u aboHeHT U (M) nosib3oBaTeslb 06sA3aHbl
NPUMEHATb NOJib30BaTeNbCcKoe (OKOHeyHoe) 060pyAoBaHME, COOTBETCTBYHOLLEE YCTAHOBJ/IEHHbLIM
TpeboBaHUAM.

0O6a3aHHOCTL MO NpPeAoCTaBJAEHUIO M0Jb30BaTeNbCKOro (OKOHe4YHoro) obopyaoBaHusa w
aboHeHTCKOro TepMuHana Bo3naraetcA Ha aboHeHTa M (MAKM) nonb3oBaTens, ecAM WHOe He
npeaycMoTPeHO 4OrOBOPOM.

7. Onepatop cBsa3u obecneunsBaeT aboHeHTY U (MAKM) NONb30BaTEN0 BO3MOXHOCTb NO/Ib30BaHMA
TeNeMaTUYeCKMMM ycyramm cBasn 24 yaca B CYTKM, €C/IN MHOE He NpeayCMOTPEHO 3aKOHOAATEIbCTBOM
Poccuitckoit Pegepaummn nam AOroBopom.

8. OnepaTtop CBA3N MOMET OKasbiBaTb HE TO/IbKO TesieMmaTUYecKMe YCAYyru CBSA3U, HO U YCAYTH,
TEXHO/IOTMYECKM HepaspbIiBHO CBA3aHHble C TeneMaTUYeCKUMMKU YCayramu CBA3M U HanpaB/eHHble Ha
NoBbllLEHME UX NOTPEBUTENbCKOM LEHHOCTU, eCAU AN 3TOro He TpebyeTca oTAeNbHOM INLEH3UN U UM
cobnopatotca TpeboBaHMA, NpeaycMOTPeHHble MNyHKToM 25 HactoAawmx Mpasua. MNepeyeHb ycayr,
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TEXHO/IOTMYECKM HepaspbiBHO CBA3AHHbIX C TeneMaTUYeCKMMKU YC/lyraMu CBA3W M HanpaB/ieHHbIX Ha
NnoBbllLIEeHME X NOTPEBUTENbCKOM LLEeHHOCTHN, ONpeaenseTca onepaTtopom CBA3M.

9. OnepaTtop cBA3N 06M3aH CO34aBaTb CMCTEMY MHPOPMALLMOHHO-CNPABOYHOro ob6cnyKMBaHNA B
uenax npegocrtasneHus aboHeHTy W (Man) nonb3osaTento UHPOPMAUMKM, CBA3AHHOW C OKasaHWeM
TeNeMaTUYECKMX YCAYT CBA3M.

10. B cucreme WHOOPMALMOHHO-CNPABOYHOTO OOCAYKMBAHUA OKa3blBAlOTCA MAaTHble U
6ecnnaTHble UHGOPMALLMOHHO-CNPABOYHbIE YCAYTU.

11. Onepatop cBA3M OKasbiBaeT HecnaaTHO W KPYrIOCYyTOMHO cheayowme MHGOPMaLMOHHO-
CNpPaBOYHbIe YCAYrn:

a) npegocTasneHme MHGoOpMaL MM 06 OKa3biBaEMbIX TEIEMATUYECKMX YC/IyTrax CBA3MK;

6) npegocTaBneHMe MHbopMmaLMn o Tapudax (TapudHbIX NnaHax) 4AA onNnaThl TeNeMaTUYECKUX
YCAyr CBA3K, O TEPPUTOPUM OKa3aHUA TENIEMATUYECKUX YCAYT CBA3M (30HE 06CNYKMBaHMA);

B) npeAocTtaBneHne aboHeHTy MHGOPMaLUMM O COCTOSIHUM €ro INLLEBOTO CYETa;

r) npuem OT aboHeHTa M (MnM) Nonb3oBaTeNna UHPOPMALMN O TEXHUYECKUX HEUCMNPaBHOCTSX,
NPenATCTBYIOLWMX NO/Ib30BaHMUIO TEIEMATUYECKUMU YCYramu CBA3K;

A) npepocTaBneHMe UWHOOPMAUMM O HACTPOMKax abOHEHTCKOro TepmuHana W (uan)
Nnosib30BaTeNbCKOro (OKoHeYyHoro) obopyaoBaHMA ANs NONb30BaHMA TeleMaTUYECKMMM YCayramm CBA3M.

12. MepeyeHb becnnaTHbIX MHPOPMALLMOHHO-CMPABOYHbIX YCAYT, NPeayCMOTPEHHbIX MyHKToMm 11
HacToswwmx MpaBun, He MOXKeT bbiTb coKpaleH. OKasaHue becnnaTHbIX MHPOPMALMOHHO-CNPaBOYHbIX
YCAYr MOKET NPOU3BOANTLCA C UCMO/b30BaHUEM aBTOMHGOPMATOPOB UM MHPOPMALMOHHBIX CUCTEM,
OOCTYMHbIX B MHPOPMALMOHHO-TEIEKOMMYHUKALUMOHHOMW CeTU, B KOTOPOM OMepaTop OKasbiBaeT
TesieMaTUYeCKme yCayrn cBssm.

13. Onepatop CBA3XM CaMOCTOATE/IbHO onpegenAer nepeyeHb OKa3blBaeMbIX MAATHbIX
MHGOPMALNOHHO-CNPABOYHbIX YCAYT M BPEMS UX OKA3aHUA.

14. OnepaTtop cBA3KN 0653aH NpeaocTaBuUTb aboHeHTY U (MAK) nonb3oBaTento HeobxoanuMyo AN
3aKNH0YEHMA N UCMIONTHEHMA A0rOBOPA MHPOPMaLLMIO, BKAKOYAtOLWYLO B ceba:

a) HaMmeHoBaHMe (bMpMeHHOe HauMeHOBaHWEe) onepaTopa CBA3M, NepeyeHb ero ¢GuMAnanos,
MECTa UX HaxXOXAEHMA N PeXUM PaboTbl;

6) PEKBU3NTLI BblAaHHOW ONEpaTopy CBA3W JIMLEH3UN HA OCYLLECTBAEHWUE AeATeNIbHOCTU B 0b1acTu
OKa3aHuA ycayr cBasu (ganee - AMUEH3MA) N INLEH3UOHHbIE YCI0BUS;

B) COCTaB TeNeMaTUYECKUX YCAYr CBA3W, YC/IOBUSA M MOPALOK MX OKa3aHUA B COOTBETCTBMU C
HacToswumK MpaBuaamu, B TOM YUC/E UCNONb3yeMble aBOHEHTCKME MHTePdENCHI;

r) AManasoH 3Ha4YeHWU NoKasaTenen KayectTsa obCnyXuBaHUA, obecneynBaembix CETbIO Nepeaayn
AaHHbIX, B NpeAeniax KoToporo aboHeHT BNpase YCTaHOBUTb B AOr0BOPe HEOOX0AMMbIe eMy 3HAUYEHUS;

[) nepeyeHb 1 oNMcaHUe NPEeUMYLLECTB U OFPaHUUYEHUI B OKa3aHMM TeNeMaTUYECKUX YCAYT CBA3Y;

e) Tapudbl Ha TenemaTUUYecKue ycnyru ceasu;

X) nopagokK, dopma U TapudHble NAaHbl AN ONAaTbl TEIEMATUUYECKUX YCIYT CBA3W;

3) Homepa TenedpoHoB  CUCTEMbl  WMHGOOPMALMOHHO-CNPABOYHOrO  OBCAYKMBAHUA U
YHUOULMPOBAHHbIN YKa3aTenb UHGOPMALMOHHOW CUCTEMbI ONepaTopa;

1) NepeyeHb YyCayr, TEXHO/OTMUYECKU HEPA3PbIBHO CBA3AHHbIX C TeIeMaTUYEeCKMMU YCayramum CBA3U
W HanpaB/IeHHbIX Ha NOBbIWEHNE UX NOTPEOUTENbCKON LEHHOCTH;

K) nepeyeHb MecT, rae aboHeHT U (MAKn) Nonb3oBaTe/lb MOrYT B NOJIHOM 06beme 03HaKOMUTbLCA C
HacToswmmu MpaBunamu;

N) nepeyeHb MNPUHMMAEMbIX Ha [A0OPOBONLHOW OCHOBE [AOMOJIHUTENbHbIX 06A3aTeNnbCTB
onepartopa cBA3u nepen aboHeHTOM U (M1K) NoNb30BaTeNEM, B TOM YMCE:

onucaHue Mep, NPEnATCTBYHOLWMX PACAPOCTPAaHEHUIO chlama, BPeAoHOCHOro NPOrpammHOro
obecneyeHnss u apyro uHOpPMaLMM, 3aMPELLEHHON K PacnpOCTPaHEHMIO 3aKOHOAATe/IbCTBOM
Poccuitckoin Pepepaumnu;

OTBETCTBEHHOCTb OMNepaTopa Te/feMaTUYecKUX YCayr cBA3M neped aboHeHTOM M (Mau)
nosnb3oBaTenem 3a JAencteBne wunu 6esgelicTBue, CNOCOGCTBYlOLLEE PACNpPOCTPAHEHUIO CMama,
BPEAOHOCHOIro  MporpaMmMHoOro obecnedyeHms W Apyron  MHbOPMaLUKM,  3aNpelleHHOM K
pacnpocTpaHeHu o 3aKoHoaaTeNbCTBOM Poccuiickon deaepaumm.

15. Onepatop cBA3K 06a3aH no TpeboBaHMIO aboHeHTa 1 (UAK) Nonb3oBaTeNs NPeaoCcTaBUTb UM
noMmmMmo uHbopmaLUumM, MpPeaycMOTPeHHON nyHKTom 14 Hactoawmx [MpaBua, AONOAHUTENbHYIO



nHbopmauuio 06 oKkazaHUM TenemaTUIeCKUX yCayr CBA3M.

NMHudbopmauus posoautcAa A0 cBedeHuMa aboHeHTa M (MAKM) nosib3oBaTena uyepes cpeacTsa
MmaccoBon MHGopMaLUM UK cucTtemy MHPOPMALMOHHO-CMPaBOYHOIO OOCNYKMBAHMA HA PYCCKOM fA3blKe
(Npy HEOBXOAMMOCTUN Ha UHbIX A3blKax) becniaTHO B HArNAAHOW U AOCTYNHOM dopme.

[I. NTOPAAOK N YCNOBUA 3AKNTIOHEHNA JOTOBOPA

16. TenemaTnyecKkme ycayrm cBasm OKasbIiBalOTCA ONepaTopoM CBA3M HA OCHOBAHMKW 40roBopa.

17. [loroBop 3aKntoyaeTca NnyTem OcCyL,ecTBAEHUA KOHKNOAEHTHbIX AeUCTBUA UAN B MUCbMEHHOM
dopme B 2 3K3emnaApax, OAMH W3 KOTOPbIX BpydyaeTcA aboHeHTy. [opAafOK oOcylecTBAEHUS
KOHKNIOAEHTHbIX AENCTBUI, @ TAK}Ke UX NepeyeHb ycTaHaBAMBatoTca odepToi.

Jorosop 06 oKazaHWM Pa3oBbIX TENEMATUYECKUX YCAYT CBA3W B NMYHKTaX KONJEKTUBHOIO A0CTyNa
3aK/IOYaAeTCA MyTEeM  OCYLECTBAEHWUA KOHKAOAEHTHbIX AeNCTBUA. TakoW [0roBop cyMTaeTcs
3aK/IOYEHHBIM C MOMEHTA OCYLLECTBNEHNA NONb30BATENEM AENCTBUIA, HAMPABAEHHbIX HA NOJYYEHWE U
(nnun) ncnonb3oBaHMe TeNEMATUYECKUX YCAYT CBA3M.

17(1). B cnyyae 3aKNO4eHUsA CPOYHOro AOroBopa 06 OKasaHUM PA30BbIX TeeMaTUYECKUX YCayr
CBA3M B TMYHKTaX KOMNEKTMBHOIO [AOCTyMa oOnepaTop CBA3M OCYWecTBAsSeT WAeHTUDUKaLMIo
nosib3oBaTesiel U UCNOIb3YEMOTO MMU OKOHEYHOro o6opya0BaHuMA.

(8 pea. NoctaHoBNeHMA MpaBuTenbcTea PO ot 12.08.2014 N 801)

NpoeHTMOMKauMA nonb3oBaTeNs OCYLLEeCTBAAETCA OMNepaTopom CBA3M MyTEM YCTAHOB/IEHUS
bamunmMM, UMeHM, oTyecTBa (NPW HaAMuYMM) MONb30BATENA, MNOATBEP)KAAEMbIX [AOKYMEHTOM,
YAOCTOBEPSAOWMM ANYHOCTb, MO0 MHBIM criocobom, obecneymBatowMm AOCTOBEPHOE YCTAHOB/EHUE
YKa3aHHbIX CBeAEHWM, B TOM 4YMCAe C MWCMOJb30BaHMeM deaepasbHON  roCyAapCTBEHHOM
nHbOpMaUMOHHOM cuctembl "EanHan cuctema maeHTMOUKALMKN 1 ayTeHTUPUKaUMKM B MHPPACTPYKTYpE,
obecneunsatolleir MHPOPMALMOHHO-TEXHOOTMYECKOE B3aMmodencTene WUHPOPMALUOHHbBIX CUCTEM,
NCnosiblyeMbiXx AR NPefoCTaBAeHMA TOCYAAPCTBEHHbIX W MYHUUMMNANbHbBIX YCAYFr B 3/IEKTPOHHOM
dopme", MaAM AOCTOBEPHOrO yCTaHOB/AEHWA abOHEHTCKOro Homepa, Ha3sHAYeHHOro MoJb30BaTeN0 B
COOTBETCTBUM C JOrOBOPOM 06 OKasaHWUM yCayr NOABUMKHOMN paanoTenePpoHHOM CBA3MU, 3aKNOYEHHbBIM C
onepaTopom CBA3M.

(B peq. MocraHoBneHuA Mpasutensctea PP ot 12.08.2014 N 801)

NpeHTMdMKauMA OKOHeYyHoro obopyaoBaHMA OCYLLECTBAAETCA CpeacTBaMM CBA3M onepatopa
CBA3M NyTeM onpeseseHnsa YHUKabHOTO naeHTMdrKaTopa 060pya0BaHUs ceTel nepeaaym AaHHbIX.

(n. 17(1) BBeaeH MoctaHoBneHnem Mpasutenbctea PP ot 31.07.2014 N 758)

18. OkasaHue TenemaTUYecKUx YCAyr CBA3U C NpefoCTaBNEHMEM AOCTyMa K CeTM nepenauu
OaHHbIX C  MCNO/Ab30BaHMEM abOHEHTCKOWM JIMHMM OCYLLECTBAAETCA Ha OCHOBaHMM [0roBOpa,
3aK/IlOY4EHHOTO B MMCbMEHHOM popMe.

[na 3aKknoueHns [orosBopa C NpeaocTaBNeHMEM [OCTyna K CeTM nepefayn  [aHHbIX ¢
MCNONb30BaHMEM AOOHEHTCKOM AWMHUM NNLO, MMEoLLlee HaMepeHWe 3aKAuuTb AorosBop (panee -
3aABUTENb), NOSAET ONEPATOPY CBA3M 3aABAEHME O 3aKNHOYEHUN AOrOBOpa (Aanee - 3aABAEHME).

MopagoKk perucTpaummn n dopma 3asaBNEHUIN YCTaHABAMBAOTCA onepaTopom cBasu. OnepaTop
cBA3M 0653aH ONOBECTUTL 3aABUTENA O PErUCTPALMM 3aABAEHUA B 3-AHEBHbIN CPOK.

OnepaTop cBA3M He BNpaBe 0TKa3aTb 3aABUTE/O B NPUEME U PACCMOTPEHUMN 3aABAEHMUA.

19. OnepaTop CBA3N B CPOK, He npesblwaowmin 30 AHeM C [aTbl PerncTpaunmn 3assieHus,
OCYLLECTBASAET NPOBEPKY HaNNYMUA TEXHUYECKOM BO3MOMKHOCTU ANA NPefoCTaBAeHUA [0CTYyNa K CeTu
nepenayn AaHHblx. Mpu ee HaAMYMM onepaTop CBA3M 3aK/NOYAET C 3aABUTENEM A0TOBOP.

20. OnepaTtop cBA3U MMeET NPaBO OTKA3aTb B 3aK/IKOYEHMM AOTOBOPA NPU OTCYTCTBUU TEXHUYECKOWN
BO3MOHOCTM AN1A NpefoCTaB/eHUMA [0CTyna K CeTu nepefayu AaHHbix. [pyM 3Tom 0 cBOeM OTKase
onepaTop cBA3WN 006s3aH COOOWUTb 3aABUTENO0 B NMUCbMEHHON dopme B CPOK, He mnpesblatowmnii 10
OHel ¢ AaTbl OKOHYaHUA NPOBEPKM, NPEAYCMOTPEHHON NyHKTOM 19 HacToAwmx Mpasua.

B cnyyae oTKasa MM YKJIOHEHMA onepaTopa CBA3WM OT 3aK/OYEHMA JOrOBOPa 3afBUTE/Ib BNpaBe
06paTUTbCA B cya C TpeboBaHMEM O MOHYKAEHMM OnepaTopa CBA3W K ero 3akatoueHuto. bpems
[OO0Ka3blBaHMA OTCYTCTBUA TEXHUYECKOW BO3MOMKHOCTU A1 NPeAoCTaBAeHUa AOCTyNa K CeTU nepegayn
OaHHbIX 1EKUT Ha onepaTope CBA3MW.

21. CTopoHamu A0roBopa, 3aK/N04aemoro B NMCbMeHHOM Gopme, MOryT BbICTyNaTb MPaXKAaHWH,
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ropuamyeckoe Anuo 1Mbo MHAMBNAYabHbIN NPeanpUHMMaTENb, C OA4HOMN CTOPOHbI, U ONepaTop CBA3MN, C
APYroi CTOpoHbI. Mpu aTOoM:

rpaxgaHWH NpeabaBAfeT 4OKYMEHT, YA0CTOBEPAIOLWMIA ero IMYHOCTD;

npeacTaBUTeNlb  IOPULMYECKOTO  NMLA  NPeabABAseT AOKYMEHT, MOATBEP)KAAWMA  ero
NoJIHOMOYMA (LOBEPEHHOCTb WM COOTBETCTBYHOLLEE pelleHWe eAMHOJIMYHOTO WCMOJIHUTENbHOTO
opraHa), a TakXe KOMuIo CBUAETEIbCTBA O FOCYAapCTBEHHOMN perncTpaLlmm Ipuamyeckoro amua;

WHAMBUAYA/IbHBIM NpeanpUHMMaTENb NPeabABASET JOKYMEHT, yA0CTOBEPAIOWMIA ero IMYHOCTb, a
TaKKe KOMWUIo CBUAOETENbCTBA O rOCYAApPCTBEHHOW pPernucrTpaumMm B KayecTBe WHAWBUAYANbHOIO
npeanpuHUMmaTens.

[oroBop, 3ak/ato4aemMblit C rpakKAaHWMHOM B Le/IAX MOJIb30BAHUS TesleMaTUYeCKUMU yCayramu
CBA3M [A/1A /NNYHbIX, CEeMEWHbIX, AOMALIHMX M WHbIX HYXKA, He CBA3aHHbIX C OCYLIeCTB/ieHUeMm
npeanpuHUMaTENbCKOM  AeATeNbHOCTH, ABAAeTcA NybAUMYHbIM - OOTOBOPOM W 3aK/lo4aeTca Ha
HeonpeaeneHHbl Cpok. Mo KenaHuto 3aaBUTENA C HUM MOXKET BbITb 3aKNt0UeH CPOYHbIN A0roBop.

22. B norosope, 3aK104aeMOM B MMCbMEHHOW dopMe, A01XKHbl BbITb YKa3aHbI:

a) AaTa M MeCTO 3aK4YeHNa AoroBopa;

6) HaumeHoBaHMe (PUPMeHHoe HaMMeHOBaHME) N MECTO HaxoXaeHUA onepaTopa CBA3Y;

B) PeKBM3MTbI PacYeTHOro cHeTa onepaTopa CBA3Y;

r) peKBU3NUTbI BblAaHHOW ONepaTopy CBA3WN ANLEH3UU;

n) cBegeHuna 06 aboHeHTe:

bammnua, nmsa, oT4ecTBo, JaTa U MeCcTO PONKAEHUA, PEKBU3UTbI AOKYMEHTA, YA0CTOBEPAIOLLErO
JIMYHOCTb, - ANA TPaXKAaHWHA;

HanmeHoBaHWe (dUpPMeHHOe HauMeHOBaHWEe), MEeCTO HaxXOXAEeHWUA, MEeCTO roCyAapCTBEHHOM
perucTpauum - 4na lpuanNYeckoro 1mua;

PEKBU3UTbI AOKYMEHTA, YAOCTOBEPAIOWEro /JIMYHOCTb, M CBUAETENbCTBA O rOCYAapPCTBEHHOW
perucTpauMm B KayecTBe WHAMBMAYA/NIbHOrO npeanpuHumartens - 4aa  WUHAMBUAYA/IbHOTO
npeanpuHUMaTens;

e) afpec ycTaHOBKM NOJIb30BaTENbCKOro (OKOHEYHOro) obopyaoBaHMA U ONUcaHMe aboHEHTCKOW
NMHUK (NpKY goCTyne K CeTU Nepeaadn AaHHbIX C UCNOb30BaHMEM abOHEHTCKOM TNMHUN);

) TEXHWYECKMEe MOoKasaTeNn, XapaKTepusylowme KayecTBo Te/lemMaTUYeCKUX YCayr cBsA3u (B Tom
yucae Noaocy NPONyCcKaHUA TMHUKN CBA3K B CETU Nepeaayn AaHHbIX);

3) TeXHMYecKne HOPMbI, B COOTBETCTBMM C KOTOPbIMM OKa3blBalOTCA TesiemaTUiyeckme ycayrm cBasu
N TEXHONOMMYECKN Hepa3pbIBHO CBA3AHHbIE C HUMM YCAYTK;

n) Tapudbl M (MAKN) TapudHbIA NAaH ANA onaaThl TeNleMaTMYeCKMX YCAYr CBA3SW B POCCUMCKUX
pybnsx;

K) agpec 1 cnocob AOCTaBKM cyeTa 3a OKasaHHble TenemaTUYeckmne ycayrm ceasu;

N) npasa, 0643aHHOCTU M OTBETCTBEHHOCTb CTOPOH, B TOM 4Ync/ie 06s3aTenbCcTBa onepartopa CBA3U
no cobnloAeHNI0 CPOKOB M MopAdKa YCTpaHeHMA HeMCcnpaBHOCTEW, NPEenATCTBYIOLWMX MOJ/b30BaHMIO
TeNemMaTMYyecKUMm ycayramm cBasu;

M) CPOK AeicTena Aorosopa;

H) NepeyeHb AOMNONHUTEbHbBIX 06A3aTeNbCTB Nepes aboHEeHTOM, 406POBOILHO NMPUHNUMAEEMbIX Ha
ceba onepaTopom CBA3W.

22(1). B poroBope ¢ aboHEHTOM - OPUAMYECKMM AUUOM  AMBO  UHAMBUAYA/bHbBIM
npeanpuvHMmaTtenem, MNOMMMO CBEAEHMM, YKasaHHbIX B MNyHKTe 22  HacToAwmx [pasu,
npeaycmaTpusaetcs 0653aHHOCTb MPeAoCTaB/eHMA OnepaTopy CBA3M PUAUYECKUM AULOM Anbo
MHAMBUAYANbHBIM  MpeanpUHMMaTEeNeM CMMCKa /ML, WCNOAb3YIOWMX €ero  Mojb30BaTesNbCcKoe
(okoHeuHoe) obopyaoBaHMe, U yCTaHABAMBAETCA CPOK NPeAoCTaBNeHUA YKa3aHHOro CMUCKa, a TaKxke
YCTaHaB/MBAETCA, YTO YKa3aHHbIA CMUCOK AoNKeH bbiTb 3aBepeH YNONHOMOYEHHbIM NpeacTaBuUTenem
IopUAMYECcKoro nvua nMbo WHAMBMAYaANbHbIM NpeanpuUHUMaTENeM, CoAepXaTb CBeAeHUA O Auuax,
MCNONb3YIOWMNX ero MnoJib3oBaTeslbCkoe (OKoHe4yHoe) obopyaoBaHue (damuavsa, MmaA, oTyectTso (npwu
HaNMYMK), MECTO KUTENbCTBA, PEKBU3UTbI OCHOBHOMO AOKYMEHTA, Y/AOCTOBEPAIOWErO /IMYHOCTL), U
06HOBNATHLCA He peye 0A4HOro pasa B KBapTai.

(n. 22(1) BBeaeH MoctaHoBneHnem Mpasutensctea PP ot 31.07.2014 N 758)
23. B gorosope A0/3KHbI 6bITb YKa3aHbl c/ieayloLlimne CyLecTBeHHbIe YCA0BMUA:
a) coCTaB OKa3blBaeMbIX T€IEMATUYECKUX YCAYT CBA3U;
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6) Mcnonb3yemble aboOHEHTCKME UHTEPENChI;

B) Tapudbl 1 (M1K) TapudHbIE NNaHbI AN ONAaTbl TEEMATUUYECKUX YCAYT CBA3Y;

r) nopAgoK, CPpoK 1 Gopma pacyeTos.

24. OnepaTtop CBA3WU BNpaBe NOPYyYUTb TPETbEMY JINLLYY 3aKIHOUYUTb AOFOBOP OT MMEHM U 3a CYeT
onepaTopa CBA3M, a TaKKe OCYLLECTBAATb pacyeTbl C albOHEHTOM OT MMEHM onepaTopa CBA3MW.

Mo porosopy, 3akAt04EHHOMY YNONHOMOYEHHbIM TPETbMM NULOM OT MMEHM U 33 CYET onepartopa
CBA3K, NpaBa M 06A3aHHOCTN BO3HMKAIOT HENOCPEACTBEHHO Y ONEepaTopa CBA3M.

25. OnepaTtop cBs3W He BMpaBe MPM 3aKJOYEHUW O0roBOpa HaBA3biBaTb aOOHEHTY u (Mau)
NO/Ib30BaTeNI0 OKa3aHWe UHbIX YCAYT 32 OTAE/IbHYIO NAaTy.

[. MTOPAAOK N YCNOBUA UCMOJHEHNA JOTOBOPA
MpaBa 1 06A3aHHOCTM CTOPOH NPU UCMONHEHWUM AOTOBOPA

26. Onepatop cBA3n 06Aa3aH:

a) oKasblBaTb aboHEHTY M (MAKM) Nosb3oBaTeNO0 TeNeMaTUUecKUe YCAyrn CBA3M B COOTBETCTBUM C
3aKOHOZATENbHBIMA U WMHbIMM HOPMaTMBHbIMM MNPABOBbIMW akTamu Poccuiickon  Peaepauunu,
HacToAwMMHM MpaBruaamm, NMLEH3NENR U LOTOBOPOM;

6) u3BewaTtb aboHeHTa W (MAKM) nonb3oBaTenda B MecTax paboTbl ¢ aboHeHTamun U (Mnn)
NoNb30BaTeNAMM, Yepes cpeacTBa MaccoBoi MHopmaumm u (Man) MHGOPMALMOHHbIE cUCTEMbl 06
n3ameHeHun TapudoB U (MK) TapudHbIX NAAHOB A1A ONAATbl TENEMATUYECKUX YCNYT CBA3M HE MeHee
yem 3a 10 gHelt A0 BBeAEHUA HOBbIX TapudoB U (MAKN) TapUPHbIX NNAHOB;

B) Ha3Ha4yaTb NO COrnacoBaHUIO ¢ aboHeHTOM U (MAK) nonb3oBaTenem HOBble CPOKM OKasaHuA
TenemaTU4yeckux YyCayr cBs3W, ecanm HecobnlogeHne YCTAaHOBJIEHHONO CpPoKa 6bl1o0 obycnosneHo
obcToATeNbCTBAMM HEMPEOAOMMON CUJbI;

r) yCTpaHATb B YCTAaHOBNEHHbIA CPOK HEUCNPaABHOCTWU, NPEnATCTBYIOWME MO/Ab30BaAHMIO
TeNleMaTUYeCKUMM YCayramm CBA3U;

A) n3sew,atb aboHeHTa U (MAKn) Nonb3oBaTeNs yaobHbIM 415 HUX CNOCOBOM He nosgHee Yem 3a 24
yaca 0 AeiCTBUAX, NPeanPUHUMAEMbIX B COOTBETCTBMM C MYHKTOM 27 HacToAwwmx Mpasun;

e) BO306HOBWUTL OKasaHWe TenemaTUYecKuX YCayr cBA3M aboHeHTy U (Mnau) nonb3osaTeno B
TEYEeHMEe CYTOK CO AHA NPeAoCTaB/leHNA JOKYMEHTOB, NOATBEPKAAIOWMX TMKBUAALUMIO 3340/1KEHHOCTU
no onnaTe 3TUX ycayr (B cayyYae NPUOCTaHOBAEHMA OKa3aHWA ycayr);

) obecneunTb B LENAX OKasaHMA TeNemaTUUYECKMX YCAyr CBA3M BblaeneHue aboHEHTCKoMy
TEPMUHANY CETEBOro agpeca;

3) BbINONHATb 06A3aTeNbCTBA, NPEeAYCMOTPEHHbIE NOANYHKTOM "H" NyHKTa 22 HacToAwmx Mpasun;

M) MCKAOUYNTb BO3MOMKHOCTb AOCTYyNa K MHOOPMALMOHHbIM CMCTEMAM, CeTeBble agpeca Mau
YHUOULMPOBAHHbIE YKa3aTenn KOTopbiXx aboOHEeHT coobuiaeT onepatopy CBA3WM B NpesyCMOTPEHHOM
[OroBOpPOM BUAE.

27. OnepaTtop cBA3M BNpase:

NpUOCTaHaBAMBaTb OKa3aHWe TefeMaTUYeCKMX YCAyr CBA3W aboHeHTy u (Mau) nonb3osaTento B
c/lyyae HapyleHns aboHeHTOM 1 (MK) nonb3oBaTesiem TpeboBaHWUM, NPEAYCMOTPEHHbIX AOTOBOPOM, a
TaKXKe B C/y4asx, YCTAaHOBNEHHbIX 3aKOHOAATeNbCTBOM Poccuiickoli depepaumy;

OCYLLECTB/ATL OrpaHMYeHne OTAENbHbIX AeNCTBUIM aboHeHTa U (M) Nonb3oBaTeNs, ecnn Takue
AeNCTBMA CO34at0T Yyrpo3y A1 HOPManbHOro GYHKLMOHMPOBAHUS CETU CBA3M.

28. ABOHEeHT 0653aH:

a) BHOCMTb MAaTy 3@ OKas3aHHble emy TenemaTUyecKkue yCIyrm CBA3W U MHble NpeayCcMOTPeHHbIe
[OrOBOPOM YCAYIM B NOJIHOM 06beme U B NPesyCMOTPEHHbIN LLOrTOBOPOM CPOK;

6) “cnonb3oBaTh AN MOAYYEHUS TeNeMaTUYECKUX YCAYT CBA3U NOJIb30BaTeNbCKoe (OKOHeYHoe)
obopyoBaHMe U NporpammHoe obecrneyeHme, KOTOpPOe COOTBETCTBYET YCTAHOBNEHHbIM TpeboBaHUAM;

B) coobliaTb onepaTopy CBA3K B CPOK, He NpeBbiwalowmin 60 gHel, o0 NpeKkpalLeHUM CBOMX Npas
BAageHna M (MAM) nonb3oBaHMA MNOMELLEHMEM, B KOTOPOM YCTAHOBAEHO M0/1b30BaTe/IbCKOE
(okoHeuHoe) obopyaoBaHMe, a TakKe 06 UsMeHeHUM damnamm (MMeHK, OTYECTBA) U MECTa XKUTENbCTBA,
HauMeHOBaHUA (GUPMEHHOTO HAMMEHOBAHMSA) U MECTa HAXOXKAEHMUS;

r) cogepXaTb B UCNPaBHOM COCTOSIHUM abOHEHTCKYI0 IMHMIO U M0/b30BaTeIbCKoe (OKOHEeYHoe)



obopyaoBaHue, HaxoAAlMeCA B NMOMeLLeHUN aboHeHTa, a TakXe cobnoaaTh NpasBuaa sKcnayaTauum
aToro obopyaoBaHus;

4) npeanpuHUMaTL Mepbl Mo 3aliMTe abOHEHTCKOro TeEpMMWHANA OT BO34ENCTBMSA BPEAOHOCHOIo
nporpammHoro obecrneyeHus;

€) NpenATCTBOBaTb PacnpOCTPaHEHMIO cnama 1 BPeaoHOCHOro NPorpaMmHOro obecnedyeHus c ero
aboHeHTCKOro TepmMuHana.

29. ABOHeHT Bnpase:

a) OTKasaTbCA OT ON/aTbl TE/NIEMATUYECKMX YCIYr CBA3M, He NpeayCMOTPEHHbIX AOroBOPOM W
npeaocTaBAeHHbIX eMy 6e3 ero cornacus;

6) HasHayaTb MO COrNacoBaHMIO C OMEPaTOPOM CBA3WM HOBblE CPOKU OKa3aHMA TesiemMaTU4eCcKux
yCAyr cBsi3u, €cNM HecobnogeHMe YCTaHOB/MIEHHOrO CpoKa 6blo obycnosneHo obcToaTenbcTBamu
Henpeoao/IMMON CUAbI;

B) TpeboBaTb OT onepaTopa CBA3N WCKAOYEHWUA BO3MOMHOCTU A0CTYNa K MHPOPMALMOHHbIM
cucTemam, ceTeBble agpeca Uan YHUOUMUMPOBaHHbIE YKa3aTenn KoTopbix aboHEHT coobLliaeT onepartopy
CBA3W B NpeAyCMOTPEHHOM 0FOBOPOM BUAE.

30. Monb3oBaTenb 0b6a3aH:

a) BHOCUTb NNaTy 3a OKasaHHble eMy Te/lieMaTUUYECKUE YCYTU CBA3U U UHble NPeayCMOTPEHHbIE
[0roBOPOM YCNYrv B NOJIHOM 06beme;

6) Mcnonb3oBaTbh AN NOJYYEHUA TeNeMaTUYECKUX YCAYr CBA3U MOJb30BaTe/IbCKoe (OKOHEeYHoe)
obopyaoBaHMe N nporpaMmHOEe obecrneyeHne, KOTOPOE COOTBETCTBYET YCTAHOBNEHHbIM TpeboBaHUAM;

B) NpeAnpuUHUMaTb Mepbl MO 3aliUTe abOHEHTCKOro TepMUHaNa OT BO3AENCTBUA BPEAOHOCHOIO
nporpamMmmHoro obecrneyeHus;

r) NpenATCcTBOBATb PAcMPOCTPAHEHUIO CMama U BPeAOHOCHOro NPorpaMmHOro obecneyeHus ¢ ero
aboHeHTCKOro TepmuHana.

31. Nonb3osaTtenb BNpase:

a) oTKasaTbCA OT onjaTbl Te/NeMaTUYECKMX YCAYr CBA3WU, He MPenyCMOTPEHHbIX AOrOBOPOM U
npeaocTaBAeHHbIX eMy 6e3 ero cornacus;

6) HasHayaTb MO COrNacoBaHWMIO C OMEPaTOPOM CBA3WM HOBbIE CPOKU OKaszaHMA TeseMaTUUYeCKUX
yCAyr CBfi3M, €Cc/NM HecobnlgeHMe YCTaHOBAEHHOFO CpoKa 6blio obycnoeneHo obcToaTenbcTBamu
Henpeoao/IMMOM CUAbI.

IV. POPMA 1 NOPAAOK
PACHETOB 3A OKA3AHHbIE TETEMATUYECKUE YCNIYTU CBA3U

32. OnnaTta oKasaHHbIX TENEMATUYECKUX YCAYT CBA3U MOMKET OCYLLECTBAATLCA MO abOHEHTCKOW,
noBpeMeHHON UAN KOMBUHUPOBAHHOM CUCTEME OMJIaTbl, MO 06beMY NPUHATON, U (MK) NepeaaHHOM’, U
(nnn) otnpasneHHol, 1 (nnn) obpaboTaHHOM, U (MNK) XpaHUMOM MHPOPMaLMM MO0 No GaKTy OKazaHUA
€OUHUYHOW yCayru.

Onepatop cBs3M He Brnpase TpeboBaTb NAATy 3a OKasaHWe TesieMaTUYEeCKUX YCAyr CBA3W 3a TOT
nepvos, B TEeYEHME KOTOPOro OKasaHWe TeNemMaTUYeckKux YCayr CBA3M MPUOCTaHAaBAMBANOCL B
COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoit ®epepaumu.

OnepaTop cBA3M 065A3aH BeCTU iMLLEeBble cHeTa aDOHEHTOB, Ha KOTOPbLIX OTPAXKAOTCA NOCTYMN/IeHue
CpeACcTB OMNepaTopy CBA3M, a TaKXKe CNUcaHMe 3TUX CPeACTB B CYET ON/IaTbl TEIEMATUYECKUX YCAYT CBA3M,
OKa3aHHbIX B COOTBETCTBMM C LOFTOBOPOM.

33. MNnaTa 3a NnpeaocTaBieHNEe ONEPATOPOM CBA3M AOCTYNa K CETU nepesayn AaHHbIX B3MMAeETCA
OZHOKpPaTHO.

Tapud Ha npepoctaBneHMe onepaTopom CBA3M [AOCTyNa K CeTM nepefayvn  [AaHHbIX
YyCTaHaBAMBAETCA  OMepaTopomM  CBA3M  CaMOCTOATENIbHO, €CAM  WHOe He  NpeaycMOTPEHO
3aKoHoaaTenbcTBoM Poccuiickoit depepaumu.

34, EpuHuua TapuduKaumu notpebneHns TenemaTUYecKUX YCAyr CBS3M YyCTaHaB/MBaETCA
onepaTtopom cBA3M. Y4eT noTpebieHHbIX MoJsib30BaTe/IeM YCAyr CBA3W BeAeTCcs B COOTBETCTBUM C
NPUHATOM ONepaTopoM CBA3U eaAnHULEN TapuduKaumu.

35. Tapudbl 1 (Mnn) TapudHble NAaHbl 444 OMNAATbl TEEeMaTUYECKMX YCAYr CBA3M, a TaKkKe
CTOMMOCTb HEMoJIHOW eaMHMUbl TapudUKaLMM YCTaHABAMBAKOTCA ONEpaTopoM CBA3M, €C/IM UHOe He
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npeaycmoTpeHo 3akoHoaaTenbcTBOM Poccuitickont degepaumu.

36. Ana rpakgaH, MCNo/b3yloWMX TenemaTUyYeckue YCAyrM CBA3M B JIMYHBbIX Lensx, u ans
IOPULMYECKUX JIULL U TPaXKAaH, UCMONb3YIOLLMX TeZIeMaTUYECKME YCIYTU CBA3M B UHbIX LLeNSX, MOTYT ObiTb
YCTaHOB/IEHbI Pa3/InyHble Tapudbl U (MAKn) TapudHble NAaHbl 4NA ONAaTbl TEAEMATUYECKUX YCAYT CBA3MW.

TapudHbIM NAHOM MOTYT yCTaHaBAMBaATbCA anddepeHLMpoBaHHble Tapudbl MO BPEMEHMU CYTOK,
OHAM Heaenu, BbIXOAHbIM U NPa3AHUYHbIM AHAM, M0 06beMy NPUHATON, U (M1K) NnepeaaHHon, U (1an)
OTNpaB/eHHOW, U (1K) obpaboTaHHON, U (MK) XpaHMMOI MHOPMAaLMK.

37. Onnata TefieMaTMyecKux YCayr CBA3U OCYLLECTBAAETCA B POCCUMCKUX pyDAaX B COOTBETCTBUM C
Bbl6paHHbIMU abOHEHTOM U (MAK) nonb3osaTenem Tapudom u (Mam) TapudHbIM NAAHOM As onaaThl
Te/NIeMaTUYEeCKUX YCIYT CBA3M.

38. OcHOBaHWEM A/1A BbICTaBAEHUA cYeTa aDOHEHTY MAM CMMCAHWUA CPeacTB C IMLEBOrO cYeTa 3a
NpefoCTaBNEHHblE TeNeMaTUYeCKMe YCAYrM CBA3M ABAAIOTCA [aHHble, MOJlyYeHHble C MOMOLLbIO
060pyA0BaHUSA, UCMOb3YEMOTrO ONEPATOPOM CBA3M A1A y4eTa 06bema OKazaHHbIX UM TesleMaTUYECKUX
YCNyr cBA3M.

39. OnnaTa TeNleMaTUYeCKMX YCAYT CBA3U MOXKET OCYLLECTBAATLCA NPM MOMOLLM KapTbl ONAATbI.

KapTa onnaTbl cCOAEPKUT 3aKOAMPOBAHHYIO MHPOPMALIMIO, KOTOPAA MCMONb3YETCA ANA COOBLLEHMA
onepatopy CBA3M CBeAeHW 06 onnate TeneMaTMYecKMX YCAYr CBA3W, a TaKXKe CaeaytoLyto
nHpopmaumto:

a) HaMmeHoBaHue (MpPMeHHOe HaMMeHOBaHMWE) ornepaTopa CBA3M, TeJlemMaTUYeCcKme yCayrm CBAsmn
KOTOPOro MOryT 6bITb ONAaYeHbl NyTEM MCMOb30BaHUA KapTbl ONAATbI;

6) pasmep aBaHCOBOro naaTea, BHECEHME KOTOPOro NMoATBEPXKAAET KapTa oniaTbl, uan obbem
TeNleMaTUYeCKUX YCYT CBA3U, KOTOPbIE MOMKET MOJYyYUTb N0JIb30BaTe b MPU €€ UCNOb30BaHUN;

B) CPOK AeNCTBMA KapTbl ONAaThl;

r) cnpaBoYHble (KOHTaKTHble) HoMepa TenedpoHOB onepaTopa CBA3Y;

[) NpaBMAa No/ib30BaHMUA KapToi onnaTbl;

e) MaeHTUPMKALMOHHbBIN HOMEP KapTbl ONAaThl;

) HOMep IMLLEH3MN, HA OCHOBAHMM KOTOPOM OKa3blBalOTCA TeNemMaTUYECKUE YCIYTU CBA3MU.

40. ABOHEHT U1 (11n) NoNb3oBaTelb UMEIOT NPaBO 06PaTUTLCA K onepaTopy CBA3K C TpeboBaHUeEM
BO3BpaTa CPeACTB, BHECEHHbIX MMM B KayecTBe aBaHCOBOTO MNjaTeXKa, B TOM YMCae C UCMO/b30BaHUEM
KapTbl ONAaThl.

Onepatop cBaA3n 06A3aH BepPHYTb abOHEHTY U (MAKM) NONb30BaATENO HEUCMOb30OBAHHbINA OCTATOK
cpeAacTs.

41. CueT, BbICTaBAAEMbI abOHEHTY 33 OKa3aHHble Te/feMaTUyecKue YCAyrn CBs3M, ABAAeTcA
pacyeTHbIM AOKYMEHTOM, B KOTOPOM OTPAXKAIOTCA AaHHble O AeHeXHbIXx 06a3aTenbCTBax abOHEHTa U
KOTOPbIA COAEPHKUT Cneaytolme CBeAeHUsA:

a) peKBU3UTbLI OMNepaTopa CBA3Y;

6) cBeaeHMA 06 aboHeHTe;

B) pacyeTHbI Nepuoa, 3a KOTOPbI BbICTAaBASETCS CYET;

r) Homep nMUEeBOro cyeTa aboHEHTa;

A) AaHHblE O CYMMapHOM KO/IMYECTBE OKa3aHHbIX TeIeMaTMYEeCKMX YCAYr CBA3M 33 PACYETHbIN
nepuos 1 Nepuos OKasaHWA TenemMaTUYeCKMX YCAYr CBA3W, a TaKKe 06bemM Kaxkaolh Tenematuyeckomn
YCNYT1 CBA3U, OKa3aHHON aboHeHTY;

e) 0bLwwan cymma, npesbAsaseman K onnare;

) pasmep ocTaTKa CpeacTs8 Ha INLLEBOM cyeTe (NpU aBaHCOBOM MiaTeXkKe);

3) paTa BbICTaBNEHUA cUeTa;

M) CPOK OnaTbl CYeTa;

K) CymMMma, npeabaABAseMas K Onfate MNo KaxXgoMy BuAay TefeMaTU4ecKuMX YCAyr cBf3u W
TEXHONIOTUYECKN HEPa3PbIBHO CBA3AHHbIX C HUMU YCAYT;

N) BUAbI OKA3aHHbIX TeIEMATUYECKUX YCAYT CBA3W.

42. OnepaTtop cBA3M 06s3aH obecneynTb AOCTaBKY abOHEHTY cyeTa ANsA oniaTbl OKa3aHHbIX
TefleMaTUYeCKUX YCyr cBasn B TeyeHue 10 gHel ¢ gaTbl BbICTaB/IEHUS 3TOrO cYeTa.

43. PacyeTHbI Mepuoa, 3a KOTOPbIA BbICTaBAAETCA CYET 3a OKasaHMe TeneMaTUYecKuUx ycayr
CBSA3M, HE JO/IKEH NpeBblWaTb OAHOro MecaLa.

44. Mo obpaweHuto aboHeHTa onepaTop CBA3M NPOU3BOAMT AeTanu3alMio CcyeTa, TO eCTb



npeaocTaBAseT A0NOMHUTENbHYIO MHPOPMaLMIO 06 OKasaHHbIX TeleMaTUYeCKMX yCayrax cBAsu, 3a YTo
MOXET yCTaHaB/MBaTb OTAENbHYIO NAaTy.

45. A6OHeHT 1 (1nn) nonb3oBaTenb BNpase NoTpeboBaTh BO3BpaTa CPeACTB, yNaa4yeHHbIX aBaHCOM
33 No0J/Ib30BaHME TefieMaTUYEeCKMMK YCAyramu CBsisW, 3a Nepuo, Koraa OTCYTCTBOBasa BO3MOMKHOCTb
No/Ib30BaHUA TaKUMWU TeNemaTUY4eCKMMM YCayramMu CBA3M He MO BUHe 3TUx aboHeHTa u (uawn)
noJsib3oBaTtesns.

V. NOPAOOK N YCNNOBUNA NMPUOCTAHOBNEHWUA, USMEHEHUA,
MPEKPALLEHNA N PACTOPXEHMA JOrOBOPA

46. A6oHeHT Bnpase B /Moboe Bpemsa B OAHOCTOPOHHEM MoOpAAKe PacTOPrHyTb AOroBop npu
YCNOBUM ONNaThl MM MOHECEHHbIX ONepaTopom CBA3M PaCcXO[O0B MO OKa3aHUIO eMy TesleMaTUYyecKux
ycayr ceasu. Nopsaaok o4HOCTOPOHHEro 0TKasa OT UCNOJIHEHMA A0roBopa onpeaenseTcs 40roBOPOM.

47. B cnyyasx, npeaycMoTpeHHbIX 3aKoHoAaTenbCcTBom Poccuiickoli deaepaumu, am B caydae
HapyweHus aboHeHTOM TpeboBaHMIA, YCTAaHOBAEHHbIX [AOrOBOPOM, B TOM YMCAE CPOKa OMAaThl
OKa3aHHbIX TenemaTU4YecKuMx YCayr CBA3W, OonepaTtop CBA3M MMeeT MNpaBO MPUOCTAHOBWUTL OKasaHue
TeNemaTMyecKux YCNyr CBA3N [0 YCTPaHEeHUA HapyLeHUs, MTMCbMEHHO yBeoMMB 06 3TOM aboHeHTa.

Ecnn aboHEHT He yCTPaHUT HapylleHWe B TeyeHne 6 mecales ¢ AaTbl NOAYYEHMA UM MUCbMEHHOro
yBeAOMNEHNA onepaTopa CBA3M O HaMePeHMM NPUOCTaHOBUTb OKasaHUe TenemaTUUYeCKUX YCayr CBA3M,
onepaTtop CBA3W Brpase PacTOPrHyThb A0rOBOP B OAHOCTOPOHHEM MOpAAKe.

48. Mo nucbMeHHOMY 3anBaeHuIo aboHeHTa onepaTop cBa3n obA3aH 6e3 pacTop)eHua Aorosopa
MPMOCTaHOBMTb OKasaHMe Te/ieMaTUYeCKMX YCayr cBA3M aboHeHTy. Mpu 3Tom c aboHeHTa B3MMaertcs
nnaTta 3a BeCb NepMos, yKasaHHbIl B 3aABNE€HUM, B COOTBETCTBMM C YCTAHOBAEHHbIM AR TaKUX C/lyyaes
Tapudpom.

49. [elictBMe [O0roBopa, NpeaycMaTpMBaloOLWLEro npenocTaB/eHMe AOCTyna K CeTU nepeaayu
JaHHbIX C MCMNO/Ib30BaHNEM abOHEHTCKOMN /IMHUKU, MOKET 6biTb MPMOCTAHOBAEHO MO MUCbMEHHOMY
3anABAeHU0 aboHeHTa B C/lyyae cadu B Haem (nogHaem), apeHay (cybapeHay) nomelieHus, B TOM
yncae XUI0ro MOMELLEHUA, B KOTOPOM YCTaHOBJ/IEHO MOJ/Ib30BaTe/IbcKoe (OKoHeYHoe) o6opyaoBaHue,
Ha CPOK [geicTBMA JoroBopa Haiima (nogHaiima), apeHabl (cybapeHgbl). C  HaHumaTenem
(nogHaHumaTenem), apeHgatopom (cybapeHOaToOpom) NOMELWEHUA, B KOTOPOM YCTaHOBJ/IEHO
obopyaoBaHMe, MOXeT 6biTb 3aK/lOyYeH AOroBOpP Ha CPOK AeicTBMA AorosBopa Halma (nogHalima),
apeHAabl (cybapeHapl) C BblaeNeHMEM ANA 3TUX Lienel TOro e YHUKaAAbHOro Koda uaeHTuduKaumu,
KOTOpPbIA B6bin BblaeneH MpU 3akAloYeHUU A0roBopa, AeNCTBMEe KOTOPOro MpUOCTaHaBAMBAETCA, MM
WMHOTO YHMUKabHOMo KoAa naeHTUGUKaumu.

50. BHeceHMe M3MEHEeHUI B O0roBOpP, 3aKAOYEHHbIM B MUCbMeHHOW ¢opme, B TOM uucne
M3MEeHeHUI, Kacalowmxca Bbibopa aboHeHTOM Apyroro TapMdHOro nnaHa AN onnaThl TeNEMaTUYECKUX
ycAayr ceasun, opopmaseTca nyTem 3akNlouyeHUs A0MNOHUTENbHOro cornalleHus K gorosopy. Mnata 3a
n3meHeHue TapudHoOro nnaHa ¢ aboHeHTa He B3MMaeTcA.

51. B cny4ae ecnvM BHeCEHME U3MEHEHWA B A0roBop MOBAEKAO HeobXO0AMMOCTb BbINOJHEHMA
onepaTopoM CBA3N COOTBETCTBYHOLLMX PaboT, 3TM paboTbl NoAnexKaT onaaTe CTOPOHOM, NO MHMLMATUBE
KOTOpPO/ 6blNN BHECEHbI U3MEHEHUA B IOFOBOP, €C/IN MHOE He YCTaHOB/IEHO I0rOBOPOM.

52. Ecnn aboHeHT yTpaTuA NpaBo BAafeHWA WAW MNO/b30BaHUSA MOMELLEHUEM, B KOTOPOM
YCTaHOB/IEHO NO0JIb30BaTe/IbCcKoe (OKOHeYHoe) obopyaoBaHue, AeCTBME A0roBopa npeKkpaltaeTca. Mpwu
3TOM OnepaTop CBA3W, ABAAIOLWMINCA CTOPOHOWM 3TOro A0rosopa, No TpeboBaHWIO HOBOro BAaAe/bla
yKasaHHOro nomeueHua obasaH B TeyeHue 30 AHel 3aKAUYUTb C HUM A0TOBOP.

B cnyvae ecnv B yKa3aHHOM MOMELLEHUN OCTA/IMCb MPOXKMUBATbL YNeHbl ceMbM aboHeHTa, 4orosop
nepeopopmnneTca Ha OAHOro M3 HUX C MUCbMEHHOro COrnacua APYrux COBEPLUEHHOJIETHUX Y/IeHOB
CemMbM, NOCTOAHHO 3aPerncTPUPOBaHHbIX B STOM MOMELLEHUN.

53. Jo ucTeyeHUn npenycMoTpeHHoro MpaxaaHcKum Kogekcom Poccuitickon deaepaummn cpoka
NPUHATUA HACcNeACcTBa, B COCTaB KOTOPOro BXOAMUT MOMELLEHUE C YCTaHOB/IEHHbIM MO/Ib30BaTE/IbCKUM
(oKoHeuHbIM) 06OpyaoBaHMEM ANA MpeaocTasleHMa A0CTyMa K CeTU nepefadu AaHHbIX, onepatop
CBA3M HE WMeeT npaBa pPacnopaXKaTbCA TEeXHUYECKUMM CpeacTBamM, npefaHasHauyeHHbIMU Ans
NoAKNOYEHUNA 3TOro 060pyA0BaHUA K CETU Nepeaadn AaHHbIX.

Jnuo, npuHsasllee HacneacTBo, B TedeHne 30 AgHel C AaTthbl BCTYM/AEHWA B HACAeACTBO Bnpase
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noaaTtb onepaTopy CBsA3M 3aAB/eHMe.

OnepaTop cBA3M o06s3aH B TedeHne 30 AHeN C AaTbl perucTpauMy 3asBAEHUS 3aKAHUYUTb C
Hac/aeAgHMKOM 40roBop.

Ecnn 3asBneHWe He nNoAaHO B YCTAaHOBJIEHHbIN CPOK, OnepaTop CBs3M BrpaBe pPacnopAaanTbes
TEXHUYECKMMM CPeacTBaMK, nNpeAHasHayYeHHbIMU AN  MNOAKNYEeHUs obopyaoBaHWs B Lensax
npeaocTaB/ieHns A40CTyna K CETM Nepeaadn gaHHbIX, MO CBOEMY YCMOTPEHMUIO.

54. Mo 3anaBneHUto aboHeHTa-rpaxaaHWHA B A0OroBOpe MOXET ObiTb YKa3aH HOBbI abOHEHT-
rpa*kgaHuH. Mpun 3Tom HoBbIM aBOHEHTOM MOXKET CTaTb YJIEH CEMbU aDOHEHTa, 3aperMcTPUPOBaAHHbIN NO
MECTY XUTe/IbCTBAa abOHEeHTa MAN ABNAIOWMIACA YY4aCTHMKOM 0bLLelt cOBCTBEHHOCTM Ha NOMeELLeHue, B
KOTOPOM YCTaHOB/IEH aDOHEHTCKUI TepMUHa.

55. Mpu peopraHusaumm WA nepermmeHoBaHUM aboHeHTa - topugMyeckoro avua (3a
WCKNItOYEHNEM peopraHmn3aumm B opme BblAENEHUA AN pPa3ae/ieHns) B 40roBope MOryT BbiTb YKasaHbl
NpaBoONPEEMHUK MM HOBOE HaMMeHOBaHWe aboHeHTa - topuauyeckoro auua. MNpu peopraHMsauum
IOpMANYECKOro nnua B popme BblAENEHUA AN pPa3aeNeHnst BONpPoc O TOM, C KEM U3 MPaBONPeEeMHNKOB
cnenyeTt 3aK0uUTb [OrOBOP, PEeliaeTcs B COOTBETCTBMM C pasfdenuTeNibHbiM 6anaHcom, B KOTOPOM
onpeaensercs, KOMy M3 [pPaBOMPEEMHWKOB MNepenger MOMElleHMe € YCTAHOBJAEHHbIM
NosIb30BaTe/IbCKUM (OKOHEUYHbIM) 060pyaoBaHNEM.

VI. NOPAAOK NPEABABNEHWNA U PACCMOTPEHWA NPETEH3MIA

56. ABoHeHT U (nan) nonb3oBaTenb Bnpase o63kanoBaTb pelleHWe U AelcTeune (besaencrene)
onepaTopa CBA3MU, CBA3aHHbIE C OKAa3aHMEM Te/leMaTUYECKMX YCAYT CBA3MU.

57. OnepaTtop cBsA3M 006A3aH MMETb KHUTY Kasiob M NpeasioKeHui U BblaaBaTb ee No nepsBomy
TpeboBaHMIO aboHeHTa M (M1n) nonb3osaTens.

58. PaccmoTtpeHue Kanobbl aboHeHTa M (MAM) NONb30BaTeNA OCYLLECTBAAETCA B MOPAAKe,
YCTAHOB/IEHHOM 3aKOHOAaTeNbCTBOM Poccuiickoin Deaepauymm.

59. Mpu HEUCNONHEHUMN UAN HEHAZNEeXKaLleM UCMOJHEHUM OMepaTopoM CBA3M 06A3aTeNbCTB No
OKa3aHWIo TenemaTU4YecKux ycayr cBssu aboHeHT u (MaM) nonb3oBaTenb A0 Ob6palleHus B cyn
npeabABAAIOT ONepaTopy CBA3U NPeTeH3Mto.

60. MNpeTeH3na npeabABAAETCA B NUCbMEHHON GOopMe W MNOANEXWUT pernctpaumum B AeHb
nosly4eHusA ee ONepaTopom CBA3MN.

MpeTeH3nn no Bonpocam, CBA3AaHHbIM C OTKA30M B OKa3aHMM TeNemMaTUYeCKUX YCAyr CBA3W, C
HEeCBOEBPEMEHHbIM WM HeHaa/NeXalmm WCNONHEHMEM 0053aTenbCTB, BbITEKAOLWMX U3 [0rOBOPA,
NpeabABNAIOTCA B Te4yeHMe 6 MecALEeB C AaTbl OKA3aHMA TesiemMaTUYeCcKUX YCayr CBA3M, OTKasa B WX
OKa3aHWW WY BbICTaB/IEHUA CYETA 3@ OKA3aHHYIO YCAyry.

K npeTteH3Mu npunaratoTcs Konua Aorosopa (B c/iydae 3aK/AlOYeHMs [0roBopa B NMUCbMEHHOM
dbopme), a TakKe MHble HeobXoAMMble 1A PACCMOTPEHMA NPETEH3UU LOKYMEHTbI, B KOTOPbIX AOJIXKHbI
6bITb NPeAcTaB/ieHbl A0KA3aTeNbCTBA HEUCMONHEHNA AN HEHAL/1EXKALLErO UCNONHEHMSA 0b6A3aTeNbCTB
no AOroBopy, a B C/ly4ae NpegbsABieHMA NPETEH3UM O BO3MELLEHMM yuiepba - cBeaeHMA O pasmepe
NPUYNHEHHOrO yuwepba.

61. MMpeTeH3Ma paccmaTpMBaeTCcA OMepaTopom CBA3M B CPOK He bGonee 60 aHel c AaThl
perncrpauuu npeTeHsunm.

O pesynbtaTax pPacCMOTPEHMA MPETEeH3UM OnepaTop CBA3M AO/KEH COObWMTb B MUCbMEHHOWM
dopme NpeabsaBUBLLMM ee abOoHEeHTY 1 (Man) noab3oBaTento.

Ecan npeTeH3nsa npu3HaHa onepaTopom CBA3M OOOCHOBAHHOW, HEAOCTaTKM, BblfAB/JEHHblE Mpu
OKa3aHUKU TeNeMaTUYECKUX YCAYr CBA3W, MOA/NeXkaT YCTPAHEHUIO B Pa3yMHbIA CPOK, Ha3HaYeHHbIW
aboHeHTOM M (MK) Nnonb3oBaTeNEM.

TpeboBaHua aboHeHTa M (MaM) nosnb3oBaTens 06 yMeHblUeHWM pa3mepa OnjaTbl OKa3aHHbIX
TeNeMaTUYeCKMX YCAyr CBA3W, O BO3MELLEHMM PAcXO[0B MO YCTPAHEHWUIO He4O0CTaTKOB CBOMMMK CUIaMKU
AN TPETBUMU NIMLLAMM, @ TaKXKe O BO3BPATE yMnJ/adeHHbIX 3a OKa3aHWe TesleMaTUYeCKUX YCAyr CBA3M
CpeacTe M BO3MELLEHMM YObITKOB, MPUYMHEHHbIX B CBA3M C OTKA3OM OT MpeaocTaBiAeHUs
TENIEMATUYECKUX YCAYr CBA3M, MpPU3HaAHHble OMNepaTopomM CBA3M OOOCHOBaHHbIMKM, NOANEXAT
yooBneTBopeHuto B 10-gHEBHbIN CPOK C AaTbl NPU3HaHMA MX 060CHOBAHHbLIMM.



VII. OTBETCTBEHHOCTb CTOPOH

62. 3a HeUcno/sIHeHME WMAW HeHaA/iexallee UCMNosiHeHMe 06s3aTenbCcTB MO A0roBOPY onepaTop
CBA3M HeceT OTBETCTBEHHOCTb Nepes, aboHeHTOM U (MAK) NoIb30BaTeIEM B CEAYIOLWMX C/TyYasX:

a) HapylleHWe CPOKOB MpenocCTaB/eHMA AOCTyNa K CeTU nepenayy AaHHbIX C MUCMOJIb30BaHUEM
abOHEHTCKOM INHUW;

6) HapyLweHWe NpeayCMOTPEHHbIX 4OrOBOPOM CPOKOB OKa3aHMA TesieMaTUYeCKUX YCIyr CBA3MY;

B) HEOKAa3aHWe TeleMaTUYECKMX YCYT CBA3K, NPeayCMOTPEHHbIX 4OTOBOPOM;

r) HeKayecTBeHHOE OKa3aHMe TeleMaTUYEeCKMX YCYT CBA3MY;

[) HapyleHWe YCTaHOBJIEHHbIX OFpaHWYeHWn Ha pacnpocTpaHeHue cBefeHuit o6 aboHeHTe-
rpaxgaHuHe, CTaBLUMX U3BECTHLIMW OMepaTopy CBA3U BBMAY UCNOJHEHMA AOr0BOpPA.

63. Mpu HapyweHUN ONepaTopoM CBA3M YCTAHOBAEHHbIX CPOKOB OKA3aHMA TesieMaTUYecKux ycnyr
cBA3M abOHEeHT-rpaXkAaHMH No cBoemy BblIbOpy Brpase:

a) Ha3HauMTb OnepaTopy CBA3M HOBbIM CPOK, B TEYEHUE KOTOPOro AO/MKHA ObiTb OKasaHa
TefleMaTnyecKan ycayra casu;

6) NopyuYnTb OKasaHMe TenemMaTUYEeCKUX YCAYyr CBA3M TPETbMM JIMLAM 33 Pa3yMHYIO LeHy u
notpeboBaTb OT OnepaTopa CBA3N BO3MELLEHNA MOHECEHHbIX PAacX040B;

B) NOTPeboBaTb YMEHbLIEHUA CTOMMOCTU TENEMATUYECKUX YCAYT CBA3MK;

r) pacToprHyTb L0Orosop.

64. Mpw HapyLeHNUN CPOKOB NPEAOCTaBAEHUA AOCTYMNA K CETU Nepesayn AaHHbIX onepaTop CBA3U
ynnaunsBaeT aboHEeHTy-rpaxKgaHWHY HeycTOMKy B pa3mepe 3 NpOUEeHTOB NaaThbl 3a NpenocTaB/eHue
OOCTyna K CeTu nepenayy [aHHbIX 33 Kaskabl AeHb MPOCPOYKM BMJIOTb A0 Hayana obecneyeHus
OOCTyNna K CeT nepegayv gaHHbIX, ecnu bonee BbICOKUI pasmep HEYCTOMKM He yKasaH B ZOroBope, HO
He 6onee pasmepa NPeaycCMOTPEHHOM A0rOBOPOM MAaThbI.

65. B cnyyae HapylweHMa onepatopoMmM CBA3M YCTAHOBAEHHbIX CPOKOB OKa3aHMA TeaeMaTUYeCKux
yCcnyr cBfisu aboHeHT M (MnKM) nosb3oBaTenb BrpaBe TpeboBaTb MOJHOINO BO3MeELLEHUA YObITKOB,
NPUYUHEHHBIX MM B CBA3U C HapyLLUEHNEM YKa3aHHbIX CPOKOB.

66. B ciyyasx, ykasaHHbIX B nognyHkTax "B" 1 "r" nyHkTa 62 HacToAwwmx Mpasua, aboHEHT 1 (1an)
nosib30BaTe b BNpaBe NnoTpeboBaTb N0 CBOEMY BblOOPY:

a) 6e3B03Me34HOro YCTpaHEeHMA HeL0CTaTKOB, BbIBJIEHHbIX MPY OKa3aHUM TenemaTUYecKux ycayr
CBA3M;

6) COOTBETCTBYIOLLENO YMEHbLUEHMA CTOMMOCTU OKa3aHMA TesIeMaTUYECKUX YCAYT CBA3MK;

B) BO3MELLEHMA MOHECEHHbIX MM PACXOAO0B MO YCTPAHEHUIO CBOMMM CUNAMU UAU CUNAMMU TPETBUX
JIML, HEAOCTATKOB, BbIAB/IEHHbIX NPU OKa3aHMM TeIeMaTUYECKMX YCYT CBS3M.

67. B cnyyae HapyweHWa onepaTopoM CBSA3M YCTaHOBAEHHbIX OrpaHMYEHMIA Ha PacnpoCTpaHeHme
cBefeHUn o6 aboHeHTe-rpa)kAaHWMHe, CTaBWMX €My M3BECTHbIMW BBWUAY WCMNOJIHEHWA [0roBOpa,
onepaTtop cBA3M No TpeboBaHMIO abOHEHTa-rpPaXKaaHWHA BO3MELLLAET NPUYMHEHHbIE 3TUMW AEeNCTBUAMU
YObITKU.

68. OnepaTop CBA3M He HEeCceT OTBETCTBEHHOCTW 33 CoAeprKaHWe WMHbOopMauuK, nepesaBaemon
(nonyyaemoi) aboHeHTOM M (MaK) Nosb3oBaTesleM MNPWU MOAb30BAHUU TENEMATUYECKMMMU YCIyramu
CBA3MN.

69. AGOHEeHT W (MAKM) nonb3oBaTesb HecyT OTBETCTBEHHOCTb Mepej OnepaTopom CBA3KM B
cneayoLwmx cny4qanx:

a) HeonnaTa, HeNoOJIHAsA MW HECBOEBPEMEHHASA OMaTa TeJIeMaTUYECKUX YCAYT CBA3Y;

6) HapylweHWe NpaBWA 3KCMAyaTaLMWM NOAb30BaTE/IbCKOTO (OKOHEYHOro) obopyaoBaHua U (Mau)
aboHEeHTCKOro TepMUHanNa;

B) HapylleHue 3anpeTa Ha MOAK/OYEHME NOJIb30BaTE/IbCKOrO (OKOHeYHoro) obopyaoBaHus, He
COOTBETCTBYHOLLErO YCTAaHOBIEHHbIM TpeboBaHMAM;

r) coBeplueHve AelCTBUN, MPUBOSALLMX K HapyLIeHUo GYHKLMOHMPOBAHUA CPEACTB CBA3M U CETU
CBA3M ornepaTopa CBs3Mn.

70. B cnyyanx, ykasaHHbIX B noanyHKTax "6" - "r" nyHkTa 69 Hactoawwmx MNpasma, onepatop cBA3M
BMnpaBe 0bOpaTUTbCA B CyZ4 C MCKOM O BO3MELLEHWW YObITKOB, MPUUYMHEHHbIX TAKMMU OEUCTBUSMMU
aboHeHTa 1 (Mnn) nonb3osartens.

71. B cnyyae HeonnaTbl, HEMNOJIHOM WAW HECBOEBPEMEHHOM OMaTbl TeIEMATUYECKUX YCAYT CBA3K



abOHEHT yniauMBaeT onepaTopy CBA3M HeyCTONKy B pasmepe 1 npoueHTa CTOMMOCTU HeoMnaadYeHHbIX,
ONAAYeHHbIX B HEMNOAHOM OBbeME WM HEeCBOEBPEMEHHO OMAAYEHHbLIX TeNeMaTUYeCKUX YCAyr CBA3M,
€C/IN MeHbLUMI pa3sMmep He YKa3aH B AOTOBOPE, 33 KaXKAblM AeHb MPOCPOYKM BNAOTb A0 AHA NOraleHuns
334,0/1KEHHOCTH, HO He Bonlee cyMmbl, Mog/1exKallei onaaTe.

72. B cnyvyae HenpeactaBneHUA, HEMOAHONO WAM  HeCBOEBPEMEHHOro npeacTaBaeHun
MHbOPMaUMKn 06 OKasaHWUM TeNemMaTUYECKUX YCIYT CBA3U FparkAaHUMH-aboHEeHT U (MauM) nonb3oBaTesnb
BMpaBe OTKAa3aTbCA OT WCMOJIHEHMA A0roBOpa M 06pPaTMTbCA B CyA C MCKOM O BO3BpaTe CPEACTB,
yNaa4yeHHbIX 32 OKa3aHHble TeNeEMATUYECKUE YCAYTU CBA3K, U O BO3MELLEHUM NMOHECEHHbIX YObITKOB.

73. CTOpOHbl AoroBopa 0OCBOOOXKAAOTCA OT OTBETCTBEHHOCTM 33 HEWUCNOJIHEHWE Wan
HeHaa/exallee UCNoiHEHME 00A3aTeNbCTB MO AOrOBOPY, €CAN AOKAXKYT, YTO UX HEUCMONHEHME UM
HeHag/iexalee NCNONHEHWE NPOM30LLUNO0 BCeACTBUE AENCTBUA 0OCTOATENLCTB HEMNPEOLOANMONM CUNbI
WAN NO BUHE APYrol CTOPOHbI.




