
Step 7

Bank safely and securely on the FNB App. Pay a recipient; a person, account or public recipient 
(e.g. SARS, Telkom, Edgars) anytime, anywhere.

There are various ways to make payments on the FNB App:

How to make payments on the FNB App

 Login to the FNB App 

Step 1 Step 2
Select 
Payments

Step 3
Select Recipients

Step 4
Select the  
Recipient you 
would like to pay

Enter the amount 
you would like to 
pay the recipient

Step 6
You will need to 
confirm the 
payment details 
Please double check the 
recipient's details.

You will receive 
confirmation that you 
have successfully 
paid the recipient

Recipients 
Add and pay recipients 
that you have saved to 
your profile

Any time support
Early bird or night owl? Either way, you can message us with Secure Chat® whenever you want, via the FNB App. We're available 24/7.

Step 5

You will receive an 
inContact message 
confirming that the amount 
and who you paid

If you have just added the recipient, jump to Step 4

Global Payments 
Pay international 
recipients

FNB Pay
Tap or Scan to pay with 
your mobile device or 
smart watch

Send Money
Send money to anyone 
with a cellphone 
number via eWallet

Once-off Payments
Pay a recipient once-off

Schedule 
Payments
Schedule recurring 
payments

Login

Thank you


