
Bank safely and securely on the FNB App. Manage your cards; view your PIN, block or unblock cards anytime, anywhere.

How to manage your cards on the FNB App

Cards Login to the FNB App 

Step 1 Step 2
Select Cards

Step 3
Select the  card 
you would like to 
manage

Step 1
Select the reason you 
want to cancel your card

Step 2
Confirm card 
cancellation

Select how you would 
like to manage your card:

You will receive an inContact 
message confirming that you 
have cancelled your card. 

Login

Step 3

You will receive confirmation 
that your card has been cancelled Thank you

Step 1
Enter the limit you 
would like to update

Step 2
Confirm the 
limit update

You will receive an inContact 
message confirming that you 
have updated your limit.

Step 3

You will receive confirmation 
that your limit has been updated Thank you

Cancel Card

Step 1
Enter your 
new PIN

You will receive an inContact 
message confirming that you 
have changed your PIN. 

Step 2

You will need to accept 
the terms & conditions Thank you

Update Limits

Cards

FNB Gold Cheque  
NAME SURNAME
495442*****1111

Expiry: 2021-03-31

Active

Gold Petrol
NAME SURNAME
485442*****9498

Expiry: 2021-03-31

Ordered

Cards

FNB Gold Cheque  
NAME SURNAME
495442*****1111

Expiry: 2021-03-31

Active

Gold Petrol
NAME SURNAME
485442*****9498

Expiry: 2021-03-31

Ordered

Options

General obligations when you use your card 
and PIN 

YOUR CURRENT CARD PIN 

TERMS AND CONDITIONS 

1111 

• Keep your card safe and the PIN secret in a 
   separate place from the card.
• The card and PIN will enable you to operate 
    the card at ATM's and transact at merchants.
• When you use the card to buy goods or 
   services from a merchant, you must sign a 
   transaction voucher and/or enter your PIN, as 
   required by the merchant.

Step 1
Select view PIN

Step 2
You will view 
your PINView PIN

Change PIN

Step 3

You will receive confirmation 
that your PIN has been changed

Cancel Card

Update 
Limits

View PIN

Change PIN

Any time support
Early bird or night owl? Either way, you can message us with Secure Chat® 
whenever you want, via the FNB App. We're available 24/7.


