
@elisaliisa

Why don’t they get me?
The inevitable challenges in  

developer-muggle-developer communication

@elisaliisa



@elisaliisa

Elisa Heikura

Accenture, Ambientia, Aucor, Bananas, BLC, CGI, Ceon, 
Dude, Elisa, Fourkind, Frozenbyte, Fujitsu, Futurice, 
Geniem, Giosg, Innofactor, MarkkinointiAkatemia, 
NordCloud, Onsight, Pixels, Reaktor, Siili, Sininen 
Meteoriitti, Silverskin, Seravo, Sofigate, Solita, Tieto, 
Unfair, Unity, UnSeen, Valu, Vincit, Zeeland

@Elisaliisa / koodarikuiskaaja.fi

@elisaliisa



Communication.
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1. They don’t understand  
your words.



Dynamic business solutions.
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2. They don’t understand  
your values.



Super comfortable and easy to 
use.
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3. They don’t understand  
your personality.



Does anybody have any 
questions?
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So now what?
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1. Simplify.
2. Ask more questions.
3. Tell your side of the 

story.
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Thank you!
Elisa Heikura / koodarikuiskaaja.fi
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