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REFERENCE MATERIALS - NGPC PAPER NO. 2013.07.13.2a 

 

TITLE: Funding Objections  

Please find the following: 

 Attachment A – Request from International Chamber of Commerce for Second 

Retainer Payment, dated 4 June 2013  

 

 

Signature Block: 

Submitted by:  Christine Willet 

Position: VP-gTLD Operations 

Date Noted:  2 July 2013 

Email: christine.willett@icann.org 
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This amount is based on the following estimate:  

Case reference and string  Objection Ground  Estimate in €  

EXP/391/ICANN/8            .PATAGONIA CO € 53 600 

EXP/396/ICANN/13          .アマゾン CO € 39 200 

EXP/397/ICANN/14           .亚马逊 CO € 39 200 

EXP/398/ICANN/15          .AMAZON CO € 39 200 

EXP/401/ICANN/18          .INDIANS CO € 39 200 

EXP/402/ICANN/19          .PATAGONIA CO € 53 600 

EXP/403/ICANN/20          .MED CO € 39 200 

EXP/404/ICANN/21          .MED CO € 39 200 

EXP/405/ICANN/22          .HEALTHCARE CO € 39 200 

EXP/407/ICANN/24          .MEDICAL CO € 39 200 

EXP/409/ICANN/26          .HEALTH LPIO  € 141 800 

EXP/410/ICANN/27          .MED LPIO  € 174 200 

EXP/411/ICANN/28          .HEALTHCARE LPIO  € 141 800 

EXP/412/ICANN/29          .HOSPITAL LPIO  € 141 800 

EXP/413/ICANN/30          .MEDICAL LPIO  € 141 800 

EXP/414/ICANN/31          .MED LPIO  € 174 200 

EXP/415/ICANN/32          .MED LPIO  € 141 800 

EXP/430/ICANN/47          .ISLAM CO € 39 200 

EXP/395/ICANN/12          .CHARITY  

(Response not received yet) 

CO € 53 600 

 

…/…
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Case reference and string  Objection Ground  Estimate in €  

EXP/399/ICANN/16        .慈善   

(Response not received yet) 

CO € 53 600 

EXP/400/ICANN/17        .CHARITY  

(Response not received yet) 

CO € 53 600 

EXP/416/ICANN/33         .HEALTH 

(Response not received yet) 

LPIO  € 174 200 

EXP/417/ICANN/34         .HEALTH 

(Response not received yet) 

LPIO  € 174 200 

EXP/418/ICANN/35         .HEALTH 

(Response not received yet) 

LPIO  € 174 200 

EXP/504/ICANN/121       .HEALTH 

(Response not received yet) 

CO € 53 600 

EXP/505/ICANN/122       .HEALTH 

(Response not received yet) 

CO  € 53 600 

EXP/506/ICANN/123       .HEALTH 

(Response not received yet) 

CO € 53 600 

 

We invite ICANN to proceed with the payment of the above mentioned amount to the 

following bank account on or before 11 June 2013: 

 

…/… 
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Should ICANN wish to proceed with the full payment in a single transaction, we invite it to 

clearly indicate “ICANN, Second Retainer Fee Payment” on its payment. Should ICANN 

wish to proceed with individual payments per case, we invite it to clearly indicate “ICANN – 

Payment Objection” and the exact case reference of the relevant case. 

In order to secure prompt and accurate crediting, we invite ICANN to provide the Centre with 

a proof of payment as soon as possible.  

Finally, the Centre confirms that it shall not dismiss any Objection on the grounds of an 

outstanding payment of ICANN, unless it has issued an additional payment reminder to 

ICANN with a final deadline for payment. 

Should you have any questions, please do not hesitate to contact me.  

 
Yours faithfully, 

 
 
 
 
 

Hannah Tümpel 
Manager 
ICC International Centre for Expertise 
 

 

c.c. Ms. Ann Yamashita            By email: ann.yamashita@icann.org 
 
 Ms. Amy Stathos     By email: amy.stathos@icann.org 
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REFERENCE MATERIAL NGPC SUBMISSION NO. 2013.07.13.2b 

 

TITLE:   CRM Implementation Project for New gTLD 

 

Current Environment and Recent Developments 

The New gTLD Program has utilized the TAS (TLD Application System) to manage the 

processing and evaluation of New gTLD Applications.  TAS is difficult, time-consuming and 

costly to maintain, and was not implemented to support Program processing beyond Initial 

Evaluation. 

 

Earlier this year, a migration path off of TAS was identified by the New gTLD Program team 

working in conjunction with the IT Department.  The Salesforce.com system was selected as 

the operational platform of choice.  Salesforce.com includes standard Customer Relationship 

Management (CRM) capabilities as well as offers a flexible, configurable platform to manage 

a variety of other operational activities.  ICANN executives met with multiple 

implementation firms and considered several proposals before selecting one to perform the 

design and implementation work for the pilot CRM implementation of Salesforce.com. 

 

This platform was deployed in a pilot mode in April 2013, replacing the SugarCRM system 

as the CRM system for New gTLD customer support.  Key applicant contact and application 

data was migrated from TAS into Salesforce.com.  This platform has been in use for over two 

months with minimal issues. 

 

The success of the pilot has provided the New gTLD program team with additional 

confidence that the Salesforce.com system is a viable, robust platform that is appropriate to 

be used not only for standard customer service, but also in support of other New gTLD 

Program operational activities.  As the contractor had already developed an understanding of 
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ICANN operations and the New gTLD Program in particular, it was retained to perform the 

system design work for New gTLD Program operational capabilities.  This design work was 

successfully completed and that team is now prepared to proceed with the implementation 

activities necessary for a deployment of enhanced New gTLD Program operational 

capabilities on the Salesforce.com platform.   

 

The ICANN IT department has also started to work with multiple other vendors to deliver 

implementation work for upcoming projects on the Salesforce.com platform.  These new 

vendors will take time to become familiar with ICANN operations and the unique business 

requirements of our organization.  The intention is to build working relationships with 

multiple vendors supporting the Salesforce.com platform to achieve the optimal mix of skills, 

expertise and cost-effective service delivery. 

Attachments: 

 Ernst & Young Statement of Work: ICANN CRM Implementation Project which sets out 

the basis for the cost estimates. 

 

 

Submitted by: Christine Willett 

Position: Vice President, gTLD Operations 

Date Noted:  5 July 2013 

Email:  christine.willett@icann.org 
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REFERENCE MATERIALS - BOARD PAPER NO. 2013.07.13.2c 

 

TITLE: Ombudsman Letters Regarding Dispute 

Resolution Service Provider Decisions  

The following attachments are detailed analyses of Applicant responses to GAC Advice 

 Attachment A – Ombudsman Letter Regarding dot GAY Objection  

 Attachment B – Ombudsman Letter Regarding dot AXIS Objection Response 

 

 

 

Signature Block: 

Submitted by: {Refer to 

Committee Paper} 

 

Position:  

Date Noted:   

Email:  
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  CHRIS LAHATTE 
  LLB M Mgt (Dip Res) FAMINZ (Med/Arb) Barrister (High Court of New Zealand) 

 
 

 
 

Letter to DR Providers 

7th Floor 276 Lambton Quay  
Wellington New Zealand 
 
12025 Waterfront Drive, Suite 300 
Los Angeles, CA  90094-2536 
 
Tel + 64 4472 0777 Fax +64 4 471 1660 
E-Mail chris.lahatte@icann.org 
 
 
Monday, July 01, 2013 
 
ICC   
 
Steve Crocker 
Chair 
ICANN Board 
 
Scott Seitz 
dotgay LLC 

Christopher R Barron 
Chairman Emeritus, GOProud 

 
Objections for String .gay by GOProud  
 
I have received a complaint in relation to the rejection of an objection to the string .gay 
lodged by the community group called GOProud. The objection was filed within time but 
then rejected because it exceeded the prescribed word length, by approximately 500 words. 
The notice of the rejection was sent to an email address which was not the one used to file the 
objection, and therefore notice of the rejection arrived later than expected, which meant that 
the amended objection was then not filed on time. GOProud made some enquiries about 
progress of their objection and assert they did not get any response until they were told the 
objection had been rejected. They make the point that if the rejection had been sent to the 
correct email address, they could have easily lodged the amended objection within time.  
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JCL 

1 July 2013  page 2 

 
I am concerned about the fairness of such a decision to reject the objection, when there 
appears to be a valid reason why notice of the initial rejection was not received. It is of course 
possible for the objector and the applicant to meet to discuss the objection, which is 
contemplated by the objection process outlined in the guidebook. However my concern as the 
ombudsman, is that there is some unfairness in the subsequent rejection given the apparent 
error in the use of the wrong email. It seems to me that it would be relatively easy to unwind 
that decision, and permit the late filing of the objection. I can of course only make a 
recommendation, but in this case where there is some unfairness I think the matter should be 
revisited. 
 
Please contact me if you have any queries about this matter. I believe a quick decision does 
need to be made. 
 
I have sent a copy of this letter to the objector and to the applicant. I have already offered to 
facilitate or mediate the objection, but the position of GOProud is that they want the 
objection in place before they would consider such a process. Given the unfairness in the 
rejection, that does not seem to be an unreasonable position. 
 
 
Yours faithfully, 
 
 
Chris LaHatte 
 
Chris LaHatte 
ICANN Ombudsman 
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