
Help, my plugin 
doesn't work!

How to ask for help and get effective support in 5 points



The problem
why



Update or not 
update?



1. 1. The right place
2. where



1. 2. Let people know 
2. who are you



1. 3. Explain the issue step by 
step - what



Help the support to 
reproduce the issue 
you’re having

Don’t mind of the 
language

Use screenshots



1. 4. Don't forget kindness
2. how



1. 5. Give feedback



5 Take away
1. Where: The right place

2. Who: Introduce yourself
3. What: Explain the issue

4. How: Kindness
5. Give feedback
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