
VONAGE® BUSINESS COMMUNICATIONS FOR TEAMS1 

Power Your Voice and 
Collaboration
Communication and collaboration are seamless, efficient, and scalable 
when you use Vonage Business Communications with Teams. The 
integration embeds Vonage communication experiences within 
Microsoft Teams, bringing calling, SMS and MMS capabilities into one 
platform to make business communication better.

Collaborate Anytime
Increase work flexibility and productivity with the best of both worlds. 
Make or receive calls globally whether working remotely or at the office 
with Microsoft Teams-enabled devices, including desk phones and 
mobile. At the same time, integrate seamlessly with mission-critical 
business applications such as CRM and contact center to enhance 
business communications. 

Enhance Collaboration and Productivity 
Without Disruptions
Vonage Business Communications for Teams means you can keep 
your existing phone system, which includes your desk phones, phone 
numbers, calling plans, extensions, and call flows. You can continue 
using any existing call center or compliance features and integrations 
too.

Key Features 
and Benefits

•	 Make and receive 
superior-quality calls 
with access to over 50 
calling features—without 
leaving Microsoft Teams  

•	 Use SMS or MMS to 
send and receive images 
and other media files for 
greater collaboration

•	 Use existing devices and 
softphones—no need to 
purchase new devices 

•	 Vonage Business 
Communications 
for Teams made 
possible by the Vonage 
Communications 
Platform 

1VBC for Teams is powered by Qunifi/Call2Teams.TM  SMS and MMS capabilities are only available in the U.S. and Canada. 



Save Time and Money
Protect your IT investments while providing all the tools necessary 
to help grow your business and increase employee satisfaction with 
Microsoft Teams. Minimize disruption by maintaining the technology 
employees are accustomed to using every day. With Vonage Business 
Communications for Teams, you get a truly unified communications 
process. Enjoy features like call presence, click-to-dial, voicemails with 
transcription, and SMS and MMS messaging. The Vonage integration is 
easy, whether you want to add 1 or 100+ users at a time. 

Vonage Makes Direct Routing Better
Whether you are an MS Teams customer looking for advanced 
telephony and global calling plans or a Vonage customer using 
Microsoft Teams collaboration features, Vonage Direct Routing delivers 
the power of Vonage Business Communications to provide reliable, 
enterprise-grade calling globally.  

Let Vonage be your IT Extension  
Vonage Professional Services can quickly provision calling, SMS and 
MMS and use existing phone numbers and devices through Vonage’s 
Direct Routing for Microsoft Teams. You can rely on Vonage’s customer 
support to address communication needs supplied by Vonage. 

Benefits of Direct Routing 
Vonage’s Direct Routing helps organizations provide a truly immersive 
unified communications experience on the Microsoft Teams cloud 
communications and collaboration platform. 

Built from the network up, Vonage embedded 
integrations provide reliability, reduce delays, 
and enhance the quality of service for your 
Office 365 tasks, including Microsoft Teams.

Request a 
Demo
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