JokyMeHT npenoctaBneH KoHcynbTaHTlnoc

NPABUTE/IbCTBO POCCUNCKOW ®EAEPALUU

NOCTAHOB/IEHUE
oT 22 peKabps 2006 r. N 785

Ob YTBEPKAEHWUU NPABUN
OKA3AHWA YCNYT CBA3U ANA LENENA TENEBU3SUOHHOIO
BELWWAHMA U (UNIN) PAOUOBELLAHUA
CNnCOK U3MEHAILMNX AOKYMEHTOB
(8 peq. NoctaHoBneHui MpaButenscta PO ot 16.02.2008 N 93,
o1 19.02.2015 N 140)

Bo ucnonHeHue ctatbu 44 depepanbHoro 3akoHa "O cBsasu" [MpaButenbctBo Poccuiickol
depepaunn nocTaHOBASET:

YTBepAnUTb Npunaraemole MpaBuia oKasaHUA yCayr cBA3M 418 Lenen TeNeBU3MOHHOrO BELWAHUA U
(nnn) pagmnoselaHmna n BBecTu ux B aeicrteme ¢ 1 mapta 2007 r.

Mpepcenatens MpasutenbcTBa
Poccuiickoit ®egepaumm
M.®PAKOB

YT1BEpXKAEHDI

MoctaHoBneHnem lMpaBuTenbCcTBa
Poccuiickoit ®egepaumm

oT 22 pekabps 2006 r. N 785

NPABUNA
OKA3AHWA YCNYT CBA3U ANA LENENA TENEBU3SUOHHOIO
BELWWAHMA U (UNIN) PAOUOBELLAHUA
CNnCOK M3MEHAILMNX LOKYMEHTOB
(8 peq. NoctaHoBneHui MpaButenscta PO ot 16.02.2008 N 93,
o1 19.02.2015 N 140)

|. Obwue nonoxeHns

1. Hacrtosuwme [paBuna peryanpyoT OTHOLIEHMA Mexay aboHeHTOM WAKW BellaTtenem MU
onepaTopomM CBA3M, OKasblBalOWMM YCAYrKM CBA3M AAA Ueneil KabenbHoro U (uau) adupHoro
TeNIeBU3NOHHOrO BellaHnAa 1 (MNK) paguoBellaHus (ganee - TenepaanoBselllaHme), B Caydae 3aKkaueHus
BO3Me34HOro Aorosopa 06 OKasaHUM YCAYr CBA3M ANA uenel KabenbHoro v (uau) adpupHoro
TeNepaauoBellaHua (Aanee - ycayra cBasu Ans Lenen TenepaamoBeLlaHns).

2. Ucnonb3yemble B HacTosWMX [TpaBuaax NOHATMA 03Ha4aloT caeayioliiee:

"aboHeHT" - Nnonb3oBaTeNb YCAYraMu CBA3U ANA Lenen TenepaamoBellaHuns, C KOTOPbIM 3aKo4eH
norosop 06 oKasaHUM yCAyr CBA3U ANA Lenein TenepaamnosellaHma (aanee - 40rosop) € BbiaefeHMem ana
3TOro YHWKaNbHOTO KoAa naeHTUOUKaLNuY;

"aboHeHTCKada ANMHKUA" - NWHMA CBA3KU, COEAMHAIOLW,AA CPeacTBa CBA3M CETM CBA3M  ANs
pacnpocTpaHeHusa nporpamm TenepajuoBelllaHua (aanee - ceTb CBA3SW TenepaguoBelllaHuA) depes
aboHEHTCKYIO pacnpeaennuTeNibHy0 CUCTEMY C NOb30BaTE/IbCKUM (OKOHEYHbIM) 060pYyA0BaHNEM;



"aboHeHTCKas pacnpefennTenibHana cuctema’ - COBOKYMHOCTb GPUIMYECKUX LLenen U TEXHUYECKUX
cpencTe (B TOM uucne MPOXOAHbLIX YCUAUTenel, pasBeTBuTesiel, abOHEHTCKMX PO3ETOK WU WHbIX
KOMMYTAUMOHHbIX 3/1€MEHTOB), PacCMoO/IOXKEHHbIX B MNOMeleHNUn aboHeHTa, 4epe3 KoOTopble
nosib30BaTeNbCKOEe (OKOHeYHoe) 06opyAOBaHME MOAK/OYAETCA K CPeAcTBaM CBA3M CETU CBS3M
TeNepagmoBeLLaHNs;

"Bewatenb" - N0Ab30BaATENb YCAYraMU CBA3W ANA LeNel TeNepagmoBeLLaHNs, C KOTOPbIM 3aK/Ito4YeH
[OroBOPp M KOTOPbIM  COCTaBAAeT Tesenporpammbl W (MAM)  paguonporpammbl  (ganee -
TeNepagmMonporpaMmel) Aaa UX NpUema HeonpegeneHHblM KPyrom JnL, U Ha OCHOBAHUM NMLLEH3UM Ha
BelllaHMe, pacnpocTpaHAeT ux IMb6o obecneynBaeT Ux PpacnpPoCTpaHeHUe B MOJHOW U HEU3MEHHO dopme
TPETBUM NNLOM;

"30Ha 06cCnyXKMBaHMA OMepaTopa CeTU CBA3M TesfepaguoBellaHua" - TeppuTopuA, B npeaenax
KoTopol npu 3dupHOM BelwaHun obecneymBaeTca MpuMEM CUTHafAa TesepagMonporpaMmmel,
COOTBETCTBYIOLLETO TEXHUYECKMM HOPMaM, WAW Tepputopua, B npeaenax KOTopon npu KabenbHom
BelLaHmn obecneynsaetcs HanMyne  TexXHWYecKoM BO3MOXHOCTM [0CTaBKM CUrHana
TenepagmMonporpaMmol;

"nonb3oBaTtenibckoe (OKOHe4YyHoe) obopyaoBaHMe" - TexHuyeckue cpeactsa (B Tom uucne
TENIEBU3NOHHbIN MPUEMHUK, PaSNONPUEMHUK), NpeAHa3HayYeHHble ANA npuema, 06paboTkn w
BOCMpPOM3BEAEHWNS CUTHAJIOB TE/IEPALMONPOrPaMm;

"npepnocTtaBneHne aboHEHTY AOCTyNa K CETU CBA3U TesiepaamnoBeLlaHma” - COBOKYNHOCTb AeNCTBUM
onepaTopa CBsi3M, OKa3blBAOLLEro YCNyrM CBA3M OAs Leneil TenepagvoBeliaHus (ganee - onepatop
cBA3n), no GopmMpoBaHNi0O aBOHEHTCKOM IMHUN U NOAKAIOYEHUIO C €e MOMOLLbIO MOJ/b30BATE/IbCKOFO
(oKOHeYHoOro) 06opya0BaHMA K CpenCcTBaM CBA3M CETU CBA3U TeNepaanoBeLLaHNA;

"npepocTtaBieHne BewwaTeNO 4OCTYNA K CETU CBA3M Te/lepaamMoBeLL,aHns" - COBOKYNHOCTb AeNCTBUI
onepatopa CBA3M, HaMNpaB/iieHHbIX Ha QOPMUPOBAHME JIMHUM CBS3M AJ1A NpUemMa CUrHana
TeNepagmMonporpaMmbl OT BelLaTeNns Ha CPeaCcTBa CBA3W CETU CBA3N TelepagMoBeLLaHNS;

‘curHan TenepaguonporpaMmbl”’ - 3NEKTPUYECKUM CUIHAN nporpammbl TesiepagnoBeLLaHus,
TEXHO/IOTMYECKME MapaMeTpbl KOTOPOro onpeaeseHbl BewaTesem B COOTBETCTBMM C TEXHUYECKMMM
HOPMamMM U CTaHAAPTaMu;

""TexHnyeckan BO3MOXKHOCTb NpPenocCTaB/ieHMA aboOHEeHTy MM BelwaTento AOCTyna K CeTU CBA3U
TenepaguoBewaHuna" - HaauMume HesaLelCTBOBAaHHOW MOHTMPOBAHHOM E€MKOCTU CeTU CBA3M
TeNepagMoBeLLaHNA, NO3BOJIAIOWLEN OMepaTopy CBA3M obecneynTb BO3MOMKHOCTb NpUMemMa CUrHana
TeNepagmMonporpaMmbl OT BELLATENS U AOCTAaBKM CUTHAIA TeIepagMonporpaMmbl 40 NONb30BATE/IbCKOTO
(okoHeyHoro) obopynoBaHUs.

3. B3aMMOOTHOLIEHWA, BO3HUKAIOLLME NPU OKa3aHUM YCAYT CBA3W ANA Lenein TenepagnmoBeLLaHma
Ha TeppuTOopuM Poccuitckoit Pepepaumm, ocyLwecTBAAIOTCA Ha PYCCKOM A3bIKE.

4. CeepeHus o6 aboHeHTe-rpakgaHWHe, CTaBWMEe W3BECTHbIMW OMEepaTopy CBA3M B CUAY
WCNOJIHEHUS 40r0BOPa, MOTYT MepenaBaTbCA TPETbMM JIMLAM TOJIbKO C MUCbMEHHOIO COFNacua 3TOro
abOHEHTA, 33 UCKNIIOYEHUEM C/IyYaEB, NPeAYyCMOTPEHHbIX penepanbHbIMM 3aKOHaMMU.

(B peq. NoctaHoBneHus MNpasutenbctsa PP ot 16.02.2008 N 93)

Cornacve QaboOHeHTa-rpa)kgaHMHa Ha 06paboTKy ero nepcoHaNbHbIX AaHHbIX B  Lensx
OCYLLECTBNIEHUSA ONEpPaTopoM CBA3M PacYeTOB 3a OKA3aHHble YCAYyrM CBA3M, A TaKXKe PacCMOTPEHUs
npeTeH3ni He TpebyeTcs.

(ab3auy BBegeH NMoctaHoBneHnem MpaBuTtenbcTea PO ot 16.02.2008 N 93)

5. Bo Bpemsa 4ype3BblYaiiHbIX CUTyaLMN NPUPOLHOIO M TEXHOTEHHOrO XapaKTepa, onpeneneHHbIX
3aKoHozaTenbcTBoM Poccuitckolt desepauymm, ynoJIHOMOYEHHbIE FOCYAAapCTBEHHbIE OpraHbl B MOpAAKe,
onpegeneHHom [pasutenoctBom Poccuiickoit Pepepaumn, UMMeOT NpPaBo Ha NPUOPUTETHOE
MCNo/sib30BaHME CceTell CBA3W TesepagMoBelaHUa AAa nepefayum  CoobLLeHWMI, CBSA3AHHbLIX C
YypesBbl4aHOW CUTyaLMeEN, a TaKKe NPUOCTAHOBAEHWUE WAWN OrPaHUYEHUE PACMpPOCTPAHEHUA CUTHAOB
TenepagMonporpaMmm BelLaTenen.

5(1). OnepaTtop cBA3W B nopsAgKe, onpegensemom lMpasutenbctsom Poccuiickon Pepepauun,
06sA3aH obecneymBaTb nepenavy CMrHasj0B OMOBELLEHMA U SKCTPEHHON MHPOPMaLMKM 06 OnacHOCTAX,
BO3HMKAIOLWMX NPU Yyrpo3e BO3SHUKHOBEHWUS AN BO3HUKHOBEHWUW Ype3BblYaliHbIX CUTYaLUI NPUPOLHOro
N TEXHOTEHHOTO XapaKTepa, a TaKkKe Npu BeAEHUN BOEHHbIX AEACTBUA AW BCAEACTBME 3TUX AENCTBUN, O
npaBuaax NoBeLeHMA HaceNeHNAa N HEOBXOAMMOCTM NPOBELEHMNA MEPONPUATUIA NO 3aLunTe.



(n. 5(1) BBegeH NoctaHoBneHnem MpasuTtenbctea PO ot 19.02.2015 N 140)

6. ABOHeHTCKaa pacnpefenuTenbHas CcUCTeMa JOMXKHA COOTBETCTBOBATb TpeboBaHUAM,
yCTaHOBAEHHbIM 3aKoHO4aTeNbcTBOM Poccuiickon Pegepaunn.

Ha nonb3oBaTenbckoe (OKoHeyHoe) obopyaoBaHUE, KOTOPOE MOAK/IYAETCA K CpeacTBam CBA3M
CeTn CBA3M TefepasnoBeLlaHmsa, HeobxoaMmo MMeTb AOKYMEHT O NOATBEPXKAEHUU ero COOTBETCTBUA
YCTaHOBAEHHbIM TpeboBaHUAM.

Ob6A3aHHOCTL NO obecneyeHUto HanuumMa abOHEHTCKOW pacnpenenuTeNnbHol Ccuctembl WU
No/ib30BaTe/IbCKOro (OKOHeYHoro) 060pyA0BaHNA BO3/1araeTca Ha aboHeHTa, eC/i MHoe He YCTaHOBEHO
[0roBopom c aboHeHTOM.

7. OnepaTtop cBA3M BMpaBe OKasbiBaTb Te YCAYrM CBA3M A4 Lenen TenepasmoBelaHuaA, Ha
OKa3aHWe KOTOPbIX 3TOMY OnepaTopy CBA3M BblAaHa ANLEH3MUA.

OKasaHue ycayr cBAsW ANA Ueneil TenepagMoBellaHUs MOXEeT CONPOBOXAATbCA OKasaHWEM
onepaTopoM CBA3U MHbIX YCAYT, TEXHONOTMYECKN Hepa3pbiBHO CBA3AHHbIX C YCAYyraMu CBA3M ANA Lene
TeNepagMoBeLLAaHMA U HAaNPaBAEHHbIX Ha NOBbILEHNE UX NOTPEBUTENLCKOM LLEHHOCTH, €C/IM A8 3TOro He
TpebyeTcsa OTAENbHOM NLLEH3UN.

OnepaTop cBA3M obecneymBaeT abOHEHTY BO3MOXKHOCTb NO/1b30BAaHMA YC/yramu CBA3U ANA Lenei
TenepagMoBellaHua 24 yaca B CYTKM, €C/IM MHOE He YCTaHOBAEHO 3aKOoHOZATeNnbLCTBOM Poccuitckoi
degepaunn UaM JOrOBOPOM MEXKAY ONEepPaTopoOmM CBA3U U abOHEHTOM.

8. OnepaTtop cBA3M 0653aH co34aBaTb CUCTEMY MHPOPMALNOHHO-CNPABOYHOrO 06CNYKUBAHMA B
uenax npeaocTaBleHMa cBegeHWn 06 onepaTope CBA3M, a TakxKe MHboOpmauuu, Heobxogumon pns
3aK/II0YEHUA U UCMONHEHWA A0rOBOpa.

YKasaHHaa nHpopmaLmMa Ha PyCCKOM A3biKe (Npyn He0bX0AMMOCTH - Ha UHbIX A3blKax) B HarNA4HOM
M JoCTynHoi popme 6ecnnaTHo A0BOAUTCA A0 CBEAEHUA TPpaxKgaH NMbo PULMYECKUX UL, C MOMOLLLbIO
MHPOPMALMOHHO-CNPABOYHOM CUCTEMDbI, @ TaK}Ke B mecTax paboTbl ¢ aboHeHTaMu.

9. B WHPOPMAUMOHHO-CNPABOYHOM cuUcTeme onepaTop cBA3M 6ecniaTHO npepgocTaBaseT
aboHeHTam cregytoLLyto MHpopMmaLmio:

a) COCTOsIHME NIMLLEBOrO cYeTa aboHeHTa;

6) cBeaeHMs 0 6IOPO PEMOHTa;

B) CBeAeHMA 0 mecTax paboTbl c aboHeHTamK;

r) Tapudbl Ha yCAyru cBA3K ANA Lenei TenepagmoBeLlaHus;

4) nopaaokK, dopma 1 cMCTeMbl OnAaThl YCAYT CBA3U ANA Lenel TenepaanoseLaHmn.

10. B cucteme WHPOPMALMOHHO-CNPABOYHOrO OBCAYKMBAHMA MOTYT OKasblBaTbCA MaTHble
MHPOPMALMOHHO-CNPABOYHbIE YCAYTH.

OnepaTop CBA3M CAaMOCTOATE/NIbHO onpegendeT nepeyeHb M BpemsA MNPenoCTaB/eHUs NAaTHbIX
MHPOPMALNOHHO-CNPABOYHbIX YCAYT.

11. Onepatop cBA3W ANA 3aKNOYEHUA W WUCMNOAHEHWUA JoroBopa o6dA3aH npenocTaBAATb
MHPOPMaLMIO, KOTOpPas BKAtOYaeT B cebn:

a) HaMmeHoBaHMWe (dMpmMeHHOe HanmeHoBaHWe) onepaTopa CBA3M, NepeyeHb ero puananos, Mecra
NX HaXOXAEHUA U PEXUM paboTbl;

6) peKkBM3UTbI BblAAHHOW OMepaTopy CBA3WM JIMLLEH3UM HA OKasaHWe YCAyr cBA3vM ANA uenei
TeNepagMoBeLLAHUA U CcoAepKaHMe NULEH3NOHHbIX YCNOBUIA;

B) NepeyeHb OKasblBaeMbIX YCAYr CBA3WN ANA Lenei TenepaanoBellaHnsa, YyCNoBMA U NOPAAOK UX
OKa3aHwus;

r) nepeyeHb U ONMCaHUE OrPaHUYEHUNIt B OKa3aHUM YCAYT CBA3U ANA Lenel TenepaanoseLaHms;

4) TpeboBaHMA K NapameTpam abOHEHTCKOM pacnpesennTesibHON CUCTEMbI;

€) HauMeHOBaHWEe M PEeKBM3UTbI HOPMATMBHbLIX AOKYMEHTOB, onpeaenatolmx TpeboBaHua K
KayecTBY OKa3blBaeMbIX YC/Yr CBA3M ANA Lenei TenepagnoseLaHms;

X) Tapudbl Ha yCNyru cBasu Ana Lenen TenepaamnoseLlaHms;

3) nopagoK, popmy 1 cucTemMbl oNAaTbl YCAYr CBA3KN AN1A Lenel TenepaanoseLlaHms;

1) NOPAJOK M CPOKM PAaCCMOTPEHMA 3aABNEHNA O 3aK/IOYEHUM 4OTOBOPA;

K) NopAg0K pacCMOTPEHUA NpeTeH3ni;

N) Homepa TenepoHOB MHGOPMALMOHHO-CNPABOYHbIX CNY¥XKO;

M) MOPAAOK U YCNOBUSA UCNO/Ib30BaHUA abOHEHTOM TeXHUYEeCKMX CpeacTB AO0CTyna K CUrHanam
TenepagmMonporpaMmm B c/iydae NMPUMEHEHMA OMepaTopoOM CBA3M TEXHUMYECKMX CPeACcTB 3aluuTbl OT



HeCcaHKLUMOHNPOBAHHOIO AOCTYNA K CUrHaNaM Teslepaanmonporpamm;

H) cBeAeHMA 0 mecTax paboTbl C abOHEHTaMM A4 03HAKOMIEHMA C HacToALWMMM MNpaBuiamu.

12. [loroBop meKay onepaTtopom cBA3N U abOHEHTOM UK BelLaTeieM 3aKa4YaeTca B MMCbMEeHHOM
dopme Ha HeonpeneneHHblt CPoK. Mo KenaHUo NONb30BaATENA, MMEIOWEro HamepeHne 3aKJUYUTb
O0roBop (panee - 3aABUTE/b), MOXKET BbITb 3aK/H0YEH CPOYHbIN LOroBOP.

13. OnepaTop CBA3K BNpaBe NOPYUYMTb TPETbEMY /IMLLY 3aK/t0YEHWE LOroBOpa OT MMEHU U 3a cyeT
onepaTtopa CBA3M, a TaKXKe OCYLLEeCTBNEHNE OT ero MMeHU pacyeTos.

B COOTBETCTBMM C LOTOBOPOM, 3aKNHOUYEHHbIM TPETbUM IMLOM OT UMEHU U 3a CYeT onepaTopa CBA3W,
npaBa M 0683aHHOCTM BO3HMKAIOT HENOCPEACTBEHHO Y onepaTopa CBA3W.

14. PacyeTbl 3a ycnyru cBAsu ANA Uenein TenepagnoBellaHuAa OCYLLECTBAAIOTCA B POCCUMCKUX
pybnsx.

Il. MopAZoK 1 yCnoBMA 3aKN0YEHMA 40roBopa ¢ aboHEeHTOM

15. B gporosope c aboHeHTOM NpeaycMaTpmuBaeTcs npenocTaBieHmMe aboHEHTY AOCTYNA K CETU CBA3M
TeNepaguoBeELLAHNA onepaTopa CBA3W, NpefocTaB/ieHMe B MNOCTOAHHOE NOoJIb30BaHWE abOHEHTCKOoWM
JIVHUM N [,OCTaBKa CUrHAMa TeNlepagMonporpaMmbl 40 NOJIb30BaTEIbCKOro (OKOHeYHOro) obopynoBaHuA
aboHeHTa.

[ocTtaBka onepaTopom CBA3M CUrHANA TeNepaguMonporpaMmbl 40  NOJb30BATENbCKOMO
(oKoHeuHoro) 060opyao0BaHMA abOHEHTA MOXKET ObITb NPeAYCMOTPEHA B 4OrOBOPE, 3aKJIOYEHHOM MEXKAY
onepaTopom CBA3W WM BellaTesiem, C ONIATON 3TOM YCAyrM 3a CYET CPeACcTB BeulaTend. B sTom cayyae B
[0roBope onepaTtopa cBA3M ¢ aboHEHTOM yc/ioBMe 06 onaaTe AOCTABKM CUrHaNA Teepaanmonporpammol
aboHeHTOM He nNpeaycmaTpuBaeTcs.

16. [lna 3aKkNt04eHMA [0roBopa 3asBUTENb NOAAET ONepaTopy CBA3M 3asBaeHNe, Gopma KOTOPOro
yCTaHaB/IMBAETCA ONEePaTOPOM CBS3M.

Onepatop cBsA3M 06A3aH 3aperncTpupoBaTtb 3asBseHue. [opAfOK perncTpaunmn 3asaBAeHUi o
3aK/It0YEeHMM L0roBOPA YCTaHABAMBAETCA ONEPaTOPOM CBA3M.

Onepatop cBA3M He BMpaBe OTKasaTb 3asBUTENO B MPUEME M PACCMOTPEHUMU 3aABAEHUA O
3aK/NtoYeHMM gorosopa M (Mnum) notpeboBaTb OT 3aABUTENA NPEABABAEHUS KaKUX-TMBO AOKYMEHTOB K
3aAB/IEHUIO.

17. [oroBop, 3aKA04aEMbII C TPaXKAAHUHOM, ABASETCA NYBANYHBIM.

18. Onepatop CBA3M B CPOK, He npeBblwatowmini 30 AHEN co AHA perucTpauum 3asBiaeHua o
3aK/0YEHMM A0roBOPA, OCYLLECTBAAET NPOBEPKY HANMUNSA TEXHUYECKON BO3MOXKHOCTU NpeaoCTaBieHNs
3aABUTENI0 AOCTYNa K CeTM CBA3M TenepagamosellaHua. MpyU HaAMuMM TEXHUYECKON BO3MOMKHOCTM
onepaTop CBA3W HaMNpaBAAeT B YKa3aHHbIA CPOK 3aABUTE/NI0 YBELOM/IEHWE O NPennoaaraeMom CpoKe
3aK/toYeHuA gorosopa.

19. OnepaTop CBA3W BMNpaBe OTKasaTb 3aABWUTE/II0 B 3aK/JOYEHMM [0roBopa MpPU OTCYTCTBUM
TEXHWUYECKOM BO3MOXKHOCTU NPeaoCTaBieHMA AOCTYNA K CETU CBA3K Te/lepagMoBeLLaHNs.

B cnyyae 0TKasa WM YKIOHEHMA onepaTopa CBA3WM OT 3aKA0YEeHMA A0roBopa 3asaBMTE/b BMpase
06paTnTbCA B Cy4 C TpeboBaHMEM O MOHYXKAEHMU K 3aKAOYEHUIO [OrOBOPa M BO3IMELLEHUMN YObITKOB.
Bpemsa AOKa3blBaHMA OTCYTCTBUA TEXHUYECKOM BO3MOXHOCTU NpeocTaBaeHns aboHeHTY [OCTyNa K CeTH
TeNepagvoBELLAHUA NIEKUT Ha onepaTope CBA3W.

20. B gorosope ¢ aboHeHTOM A0/1KHbI ObITb YKa3aHbl cnegytowme cBeeHua:

a) 4aTa M MecCTO 3aK/oYeHusA 40roBopa;

6) HaumeHoBaHue (pUpmeHHOe HaMMeHOBaHME) onepaTopa CBA3Y;

B) PEKBU3UTbI PaCYETHOro CYeTa ornepaTopa CBA3K;

r) pPEKBU3UTbI BbIAHHOM OnepaTopy CBA3M JIMLLEH3MM Ha OCYLLLECTBIEHUE AeATEe/IbHOCTU B 061acTH
OKasaHuA yCcayr cBA3w;

4) cBegeHun 06 aboHeHTe:

dbamunans, Ums, 0OTYECTBO, PEKBU3UTBI OKYMEHTA, YAOCTOBEPAIOLLENO IMYHOCTD, - A/1A TPAXKAAHUHA;

HaumeHoBaHue (GPMPMEHHOE HAMMEHOBAHME), MECTO HAXOXKAEeHUA, DaHKOBCKME PEKBU3UTHI - ANA
IOPUANYECKOTO NLa;

PEKBU3UTbI  AOKYMEHTA, YAOCTOBEPAIOWErO JIMYHOCTb, WM PEKBU3UTbI CBUAETENbCTBA O
rocygapcTBEHHOW pPerucTpaumm B KavyecTBe WHAMBUAYaNbHOrO npeanpuHUmaTens, 6aHKoBCKMe



PEKBU3UTDLI - AN UHAMBUAYANBHOTO NpeanpuHMMaTeNs;

e) agpec yCTaHOBKM MO/b30BaTe/IbCKOro (OKOHeYHOro) o6opyaoBaHus;

X) agpec 1 cnocob J0CTaBKM cYeTa 3a OKasaHHbIe YCNYTU CBA3U ANA Lesielt TenepagnoseLl,aHna uam
WHOM BN, UHPOPMUPOBAHUA O COCTOHUM CYETA MW OKA3aHHbIX YCNYrax;

3) NnpaBa, 0683aHHOCTU U OTBETCTBEHHOCTb CTOPOH;

n) CPOK AeincTBmA A0roBopa, NOPALOK M YCIOBUA €ro PacTOPIKEeHUA.

21. B goroBope onepaTtopa CBA3M C abOHEHTOM [0/13KHbI 6bITb YKa3aHbl CieAylowmue CyLecTBeHHble
ycnoBus:

a) nepeyeHb OKa3blBaeMbIX YCAYT CBA3W ANA LeNei TenepaanoBeLLaHus;

6) cuctema onnatbl YCAYr CBA3U ANA Lenei TenepagmoBeLLaHus;

B) NOPAAOK, CPOKM M Ppopma onaaThbl YCAYr CBA3U ANA Lenel TenepagmoBeLLaHus.

22. OnepaTop CBA3M He BMpase Npu 3aKA04YeHUU JO0ToBOPa HaBA3bIBaTb aDOHEHTY OKa3aHMe UHbIX
YCAyYT 33 OTAENbHYI0 Naaty.

23. OnepaTtop cBA3M He Bnpase 06yC/0BANBATL OKasaHMe aboHEHTY OA4HUX YCAYT CBA3K ANA uenei
TenepagmoBeLLaHMA 0683aTeNbHbIM OKa3aHUEM UHbIX YCAYT.

. MopAZoK 1 yCNoBMA UCNONIHEHUA f0roBopa C aboOHEHTOM

24. OnepaTtop cBsA3M 0653aH:

a) oKasbiBaTb aOOHEHTy ycayrn cBsA3M ANA UeNen TenepaguvoBellaHuMAa B COOTBETCTBMU C
3aKOHOZATe/IbHbIMM M WHbIMM  HOPMATMBHbIMW NPABOBbIMM  akTaMu Poccuitickolt  depepaumu,
HacTosWwmnmm MpasBunamu, TMLEH3NEN U LOFOBOPOM;

6) oKa3biBaTb aBOHEHTY NpK ero obpaLLeHNN YCIYTU MO YCTPAHEHUIO HEUCNPABHOCTEN aBOHEHTCKOM
pacnpenennTenbHOM CUCTEMbI, MNPENATCTBYIOWMX MOJb30BAHUIO YyCAyramMu CBS3M  Aas  Lenen
TefepaguoBeLwaHns (C y4eTom BO3MOMKHOCTM [0CTYyNa COTPYAHWKOB OMepaTtopa CBA3M B NOMeLLeHUue
aboHeHTa), ecnun okasaHme 3Tol yCayrn NpeaycMoOTPEHO AOTOBOPOM;

B) M3BelaTb abOHEHTOB Yyepes3 cpeAcTBa MaccoBol MHPopmauuu u (Mam) B mectax paboTbl C
aboHeHTamu 06 n3meHeHUN TapnudoB Ha yCayru CBA3U ANa Lesel TefiepagmoBeLLaHNa He MeHee Yem 3a
10 gHen oo BBEAEHUA HOBbIX TapndOB;

r) co3pasatb ycnosus ana 6ecnpensaTCTBEHHOrO AOCTyNna aboHEHTOB, B TOM YMCne MHBANAOB, K
obbeKTam, npefHasHaYeHHbIM A1a paboTbl ¢ abOHEHTaMK, U MeCTaM OMAaTbl YCAYr, OPraHN30BaHHbIM
onepaTopom CBA3MK;

[) Ha3HayaTb MO cornacoBaHUO C abOHEHTOM HOBbIM CPOK OKasaHWA yCcAyr cBA3WM NS uenem
TefepaguoBeLlaHNsa, ecan  HecobntogeHne cpokoB  6biio  obycsnosneHo  obcTosTeNbCTBAaMMU
Henpeoao/IMMON CUbI;

e) [OCTaBNATbL Ao No/Ib30BaTeNbCKOTO (okoHeuHoro) obopyaoBaHusA CUTHan
TeNepagmMonporpaMmbl, COOTBETCTBYHOLWMIA TEXHONOTMYECKMM NapameTpam, YCTaHOBAEHHbIM B OrOBOpeE
MEXK Y ONepaTopoM CBA3M M BelLLaTeNEM.

25. ABOHEHT 0653aH:

a) BHOCUTb NAATy 33 OKas3aHHble eMy YCAyru cBA3WM A0S Lenen TenepagmoBelaHus U WHble
npeaycMoTpeHHble B LlOFOBOpPE YC/AYrM B MOJIHOM 06beMe U B onpeaesieHHble LOTOBOPOM CPOKMU;

6) He NoAKNYaTb K aDOHEHTCKOM pacnpeaennTesibHOM CMCTEME MONb30BaTeIbCckoe (OKOHeYHoe)
obopynoBaHMe, KOTOpPOe He COOTBETCTBYET TpeboBaHMAM, YCTAHOB/IEHHbIM 3aKOHOAATE/NIbCTBOM
Poccuiickoit ®epepaumm, Man Nosb3oBaTeIbCKoe (OKOHeYHoe) 0b6opyaoBaHME TPETbUX ANL;

B) coobL,aTb onepaTopy CBA3U B CPOK, HE NpeBbiwatowmnii 60 gHel, o NpeKpalLeHNn cBOero npasa
B/IAfEHUSA NOMELLEHMEM, B KOTOPOM YCTaHOB/MIEHO NOJIb30BaTE/IbCKOE (OKOHeYHoe) obopynoBaHue (B
C/ly4yae OKasaHuA ycayr KabenbHOro BellaHma), a TakKe 06 nsmeHeHUM damuamm (MMeHn, oTyecTsa) u
MeCTa KMUTeNbCTBa, Kacawouwemcs OOUSUYECKMX AUl U UHAMBUAYaNbHbIX NpeanpuHumartenei, ob
M3MEHEHUN HaUMeHOBAHUA (PUPMEHHOroO HaMMEHOBaHMA), MeCTa HaxOXAEeHMA, Kacatolemcs
IOPUANYECKMX NL;

r) codep)aTb B WCNPaBHOM COCTOSHUM ADOHEHTCKYIO pacnpefenuTeNibHyl0 CcuUctemy MU
nosib30BaTebCKOe (OKOHeYHOoE) 060pyAOBaHNE, HAXo4AWMECS B NOMELLEHNM abOHeHTa.

26. ABOHEHT Bnpa.e:

a) OTKasaTbCA OT Oon/aTbl YCAYr CBA3W ANA Uenel TenepauoBelLaHusa, He NpesyCMOTPEHHbIX



[0roBOPOM UM NpenocTaB/ieHHbIX emy 6e3 ero cornacus;

6) Ha3HayaTb NO COr1acoBaHUIO C ONepPaTOPOM CBA3M HOBbIW CPOK OKa3aHWUA YCAYT CBA3U ANA Lenei
TeNepagMoBeLLaHUA, ecin  HecobnogeHWe CPOKOB  OKasaHuAa  ycayr  6bl1o0  0byc/ioB/ieHO
06CTOATENLCTBAMM HEMPEOLONUMON CUbI;

B) TpeboBaTb OT onepaTopa CBA3M 6e3B03Me34HOro YCTPpaHEeHUA He40CTAaTKOB NPU OKa3aHUM yCayr
CBA3M AN Leneit TenepagmoBelLaHns, a TakKe BO3MELLLEHMA NPUYMHEHHOrO MO BUHE onepaTopa CBA3M
ywepba;

r) TpeboBaTb OT onepaTopa CBA3M COOTBETCTBYIOWLErO YMEHbLUEHNSA CTOMMOCTU YCAYr CBA3M ANA
uenen TenepaaMoBeLLaHUA B C/ly4ae HEHaA/1eXKalllero UCNoNHEHUA oNepaTopom CBA3M 06a3aTeNbCTB No
O0roBopy.

27. Ona npoBeaeHns NpoduUNaKkTUYECKUX (pernameHTHbIX) paboT B CETU CBA3M TeslepasnoBeLLaHmA
OO0MNYCKaloTCA TEeXHONOTMYECcKMe nepepbiBbl B BUAE MONHOTO MAW YAaCTUYHOIO MPEepbIBaHMA A0CTaBKU
CUrHana TefiepaAnonporpamm He Yawe 1 pasa B mecal, B paboune gHuU He 6osiee yem Ha 8 Yyacos.

28. OnepaTtop cBA3M BNpaBe 0TKa3aTb aDOHEHTY B AOCTYME K CETU CBA3U TeNepasMoBeLLaHUs B TOM
CNyyae, ecnu npuHagaexauas aboHeHTy aboHeHTCKasa pacnpeaenntesibHas cUCTEMa He COOTBETCTBYeT
TpeboBaHUAM, yCTaHOBAEHHbIM 3aKOHOAaTeNbCTBOM Poccuitickont epepauuu.

Mpu OTCYTCTBMM B MOMELLEHMM, 3aHUMAEMOM aboHEeHTOM, abOHEHTCKOMN pacnpenenunTesibHow
CUCTEMbI YCTAaHOBKA BCEX WMJIM YaCcTU TEXHUYECKUX CPeacTB, 06pasyloLLmMX TaKylo CUCTEMY, MOKET BbITb
npou3BeseHa onepaTopom CBA3M 3a cyeT aboHeHTa.

29. B pamkax [oroBopa ONepaTopomM CBA3M MOryT bObiTb OKasaHbl YCAYIrM MO PEMOHTY W
TeXHUYEeCcKoMy 0b6CnyKnBaHMIO abOHEHTCKOM pacnpeaenntesibHOM CUCTEMBI.

30. Onnata aboHEHTOM ycnyr cCBA3M ANA Lefel TenepaavoBelaHua MOXKeT OCYLLecTBAATbCA
NnocpeaCcTBOM HaNUYHbIX UNM BE3HANMYHBIX PacyeToB HEeMoCpPeACTBEHHO MOC/e OKasaHua ycayr, nytem
BHECEHMA aBaHCa UM C OTCPOYKOM NaaTexka.

31. MNnaTa 3a ¢opmupoBaHME aBOHEHTCKOW /IMHUM U MOAKAOYEHME M0J/Ib30BaTE/IbCKOTO
(okoHeuyHoro) obopyaoBaHMA aboHEHTa K CETU CBA3K TenepagnoBeLLaHna B3MMaeTca onepaTopom CBA3M
OAHOKpaTHO.

32. PacyeTHbIit Nepuos 3a OKasaHHbIe YCAYrM CBA3U A Lenel TenepagmoBellaHuns coctasnnet 1
mecau,.

33. B cniyyae ecaun onepatop CBA3W BbiCTaBAAeT abOHEHTaM cYeT 3a OKasaHHble YCIYru CBA3U ANA
uenei TenepagmoBeLLLaHuns, cYeT LONKEH COAEPKaTb:

a) peKkBU3UTbI onepaTopa CBA3Y;

6) pekBU3UTbI abOHEHTa;

B) pacyeTHbIN Nepmnosa, 3a KOTOPbIN BbICTaBAAETCA CYET;

r) Homep AnUEBOro cyeta aboHeHTa;

4) cymmy, npeabasasemyto K onniare;

e) AaTy BbICTaBNEHMA CYeTa;

) CPOK onnaTbl cyeTa.

34. Cpok onnatbl ycayr cBAsu gna uenein TenepaaumoBelaHua (Kpome abOHEHTCKOM nnathbl),
YKa3aHHbIN B cYeTe, He AOMKeH bbiTb MeHee 15 AHel ¢ AaTbl BbiCTaB/leHUA cyeTa. bosnee AnuTenbHbIi
CPOK onnaTbl MOXeT bbITb YCTaHOB/EH B AOIOBOpE.

Mpw onnate ycnyr cBA3W N8 Lenei TenepaanoBeLlaHna ¢ npuMeHeHnem aboHEHTCKON CUCTeMbl
onnaTbl 33 YCAYru CBA3M NA Lenen TenepagmoBellaHns onnata NpousBoanTcsa He nosaHee 10 aHelt ¢
AaTbl OKOHYaHMA pacyeTHOro nepuoaa.

35. AboHeHT BnpaBe noTpeboBaTh BO3BPATa CPEACTB, YNNAYEHHbIX 3@ N0J/Ib30BaHUE YCAyramu CBA3U
ANA uenen TenepagmoBeLLaHus, 3a NepmMos, Korga oTCyTCTBOBaa BO3MOXHOCTb BOCMO/1b30BaTbCA 3TUMM
ycayramu He no BMHe 3Toro aboHeHTa.

36. B cnyyae pactopskeHusa gorosopa aboHeHT MmMeeT NpaBo obpaTUTbCA K onepaTopy CBA3U C
TpeboBaHMeM BO3BpaTa CPeACTB, BHECEHHbIX MM B Ka4ecTBe aBaHCOBOrO NaTexa.

OnepaTop cBsA3u 06A3aH BEpHYTb aBOHEHTY HEMCMNOIb30BaHHbIM OCTAaTOK CPEACTB.

V. nOpFILI,OK 3aK/Ilo4eHNA N UCNOJTIHEHNA A0rosopa C sewartesnem

37. K oTHoweHunAm Bewatena M onepatopa CBA3M NO 3aKJAKYEHWUIO A0rosopa NPUMEHAKTCA



npasuna HanpasnaeHua odepTbl W MOAYyYEeHUs aKUenTa, MpPeasyCMOTPEHHble TPaXAaHCKUM
3aKoHoZaTenbcTBOM Poccuiickoit Pegepaumn.

38. B poroBope C BelaTeseM Ha OKasaHMe YCAyr CBA3WM 4Aa Lenei TenepaaunoBellaHus
npegycmaTpusaetca  obecrneyeHne npepocCTaBleHMA  BewaTtento  AocTyna K CeTM  CBA3M
TeNepagMoBeLLaHMA onepaTopa CBA3U U (MAK) NpuMem M Nepefadya CUrHana Tenepagmonporpammbl 4o
Nno/ib30BaTeIbCKOro (OKOHeYHoro) o6opya0BaHUA.

BewaTento B goroBope MoxeT bbiTb NPeayCcMOTPEHO OKasaHWe TaKoM YCNyru cBAsW gns uenei
TeNepagMoBeLLaHUSA, KaK A0CTaBKa CUrHaa TeNlepaanonporpammsl 40 NO/b30BaTeNbCKOro (OKOHEYHOrO)
060pyA0BaHNA C OMNIATOM 3TOM YCNYTU 3a CYET CPeACTB BellaTens.

39. OnepaTop CBA3M BMNpaBe OTKas3aTb B 3aK/AOYEHWM AOroBopa C BewaTenem npu OTCYyTCTBUM
TEeXHUYECKOM BO3MOMKHOCTM NPeaocTaB/ieHUs BeLaTeNo AOCTYNa K CeTU CBA3M TeaepagnoBeLLaHna uam
OTCYTCTBMS Y BellaTensa JWLEH3MM Ha BeljaHue, AalowWei NpaBo OCYWeEeCTBAATb PacnpocTpaHeHue
NPoAYKLMM CpeacTBa MaccoBOW MHPOPMALMKM C UCMONAb30BAHUEM TEXHUYECKUX BO3MOXKHOCTEW CeTu
CBA3M TeNiepaAnoBeLL,aHMA onepaTopa CBA3M.

B cnyyae oTKasa WAM YKJOHEHUS onepaTopa CBA3WM OT 3aK/OYeHMA AO0roBopa BellaTesb Brpase
06paTUTLCA B cya C TpeboBaHMEM O NOHYXKAEHUN K 3aKNHOYEHUIO 40roBOpa M BO3MELLEHUU YObITKOB.
Bpems f0Ka3biBaHUA OTCYTCTBMA TEXHUYECKOWM BO3MOXKHOCTU NPeA0CTaB/eHns BelaTento 40CTyna K cetu
CBA3M TeNiepaAnoBeLLaHMA NEXKUT Ha onepaTope CBA3MW.

40. B goroBope c BelLaTeseM AOXKHbI 6bITb YKa3aHbI:

a) flaTa M MecTo 3aK/lo4YeHna 40roBopa;

6) HaumeHoBaHue (pUpmeHHOe HaMMeHOBaHME) onepaTopa CBA3Y;

B) PEKBM3UTbI pacyeTHOro cyeTa onepaTopa CBA3Y;

r) PEKBU3UTbI BblAAHHOW onepaTopy CBA3M ANLEH3UM HA OCYLLECTB/IeHUE AeATeNbHOCTH B obaacTu
OKa3aHuA ycayr cBasy;

4) cBefieHus o BewaTene:

HaumeHoBaHUe (GMPMeHHOe HaMMEeHOBAHME), MECTO HaxoXAeHNA, GAHKOBCKME PEKBU3UTDLI - ANA
IOPUAMYECKOTO NNLA;

PEKBU3UTbI  [AOKYMEHTA, YOO0CTOBEPAIOLLEro JIMYHOCTb, W  PEKBU3UTbI CBUAETENbCTBA O
rocyapCTBEHHOM  perucTpauMm B  KayecTBe WHOMBUAYaNbHOro npegnpuHumaTens -  Ans
WMHAMBUAYANbHOTO NpeanpuHMMaTens;

€) PeKBU3UTbI BblAAHHOM BewaTeNto NMLEH3UK, AatoLei NPaBo OCYLLEeCTBAATb PacnpocTpaHeHue
NPoAYKLUMM CpeacTBa MaccoBOW MHPOPMALMKM C UCMONAb30BAHUEM TEXHUYECKUX BO3MOXKHOCTEN CeTu
CBA3M TesiepaAnoBeLL,aHMA onepaTopa CBA3MK;

X) agpec 1 cnocob AOCTaBKM cYeTa 33 OKa3aHHbIe YCAYrn CBA3W ANA Lefiel TeflepasuoBeLLaHms;

3) npaBa, 0683aHHOCTM U OTBETCTBEHHOCTb CTOPOH;

M) NOPAAOK M YCNOBUA NPUMEHEHUA ONepaTopPoOM CBA3M TEXHUYECKMX M NPOrpamMHbIX CpeacTB
3alNUTbl OT HECAHKUMOHWMPOBAHHOIO A0CTyNa K CUrHanam Tesepaguonporpamm (B ciayyae mx
NpUMEHeHUs);

K) CPOK AeCTBUA AOTOBOPA;

N) NOPAAOK pPacTOp’KeHUs [oroBopa C BelaTesnem, npeaycmaTpuBalowMii cBOeBpemeHHoe
npeasapuTesibHOE U3BELEeHNEe OnepaTopoM CBA3M abOHEHTOB O MPeKpalleHWMM AO0CTaBKM UM CUTHana
TenepagmMonporpaMmmbl 3TOro BelaTens.

41. B goroBope onepaTtopa CBA3M C BewaTenem A0KHbl 6bITb YKasaHbl caeayolme CyLecTBeHHble
ycnoBus:

a) nepeyeHb OKa3blBaeMbIX YCAYT CBA3W ANA LeNeit TenepaanoBeLLaHus;

6) cuctema onnatbl YCAYr CBA3U ANA Lenei TenepagmoBeLlaHus;

B) NOPAAOK, CPOKM M Gpopma onaaThbl YCAYr CBA3K ANA LeNeit TenepamoBeLLaHus;

r) 3oHa o6CcNyKMBaHMA onepaTopa CeTH CBA3M TeNlepaanoBeLL,aHus;

4) TexHonornyeckne napameTpbl CUTHANOB Tenepaanuonporpamm, onpeseseHHble Bewartenem B
COOTBETCTBUMN C TEXHUYECKMMMU HOPMaMK U CTaHZapTaMu, KoTopble 06s3aH cobatogaTh onepaTop CBA3M
Npv OKa3aHWW YCAYT CBA3U ANA Lenel TenepasnoBeLaHms.

42. Onnata BelaTesem YyCAyr CBA3W ANA Lenen TenepafMoBELLAaHUA MOMKET OCYLLeCTBAATHLCA
NnocpeaCcTBOM HaNNYHbIX UNU BE3HANMYHBIX PacyeToB HEMOCPeACTBEHHO NMOC/Ae OKa3aHuA yCcayr, nyTem
BHECEHMA aBaHCa UM C OTCPOYKOM NaaTexa.



43. OnepaTop cBA3WN 0653aH:

a) OKasblBaTb BELWATENO YCAYrM CBA3U A0S UeNel TenepasmoBellaHMAa B COOTBETCTBUU C
3aKOHOAATe/IbHbIMM M WHbIMM  HOPMATMBHbIMW NPABOBbIMW  akTamMu Poccuitickoit  degepauumu,
HacTosaWwmnmMmm MpasBunamu, TMLEH3NEN U LOFOBOPOM;

6) obecneunBaTb cobOAEHNE TEXHONOTUYECKMX NapPaMETPOB CUTHAJIOB TE/IePaaMONPorpaMm npu
nx nepegave, a TakKe A0CTaBKe (€CNM NPeayCMOTPEHO 4OrOBOPOM);

B) Ha3Ha4yaTb NO COrNAcOBaHMIO C BeLLATE/IEM HOBbIM CPOK OKA3aHMA YCAyr CBA3W AAA Lenein
TeNepaguoBeLaHNsA, ecan  HecobntogeHne cpokoB  6biio  obycnosneHo  obcTosTeNbCTBaMMU
HenpPeoao/IMMON CUAbI;

r) 3abnaroBpemeHHO yBeAOMATL BELLATESA O BBOLE B AEMCTBME HOBbIX CPEACTB CBA3U, BHEAPEHUU
HOBbIX TEXHO/IOTMYECKMUX pPeleHnin B CBOEN CeTM CBA3SW TeNepaguoBeLLaHna, MPOBEAEHUN
NPodUNAKTUYECKUX (PErNaMeHTHbIX) paboT B ceTU CBA3U TeslepagMOBELLAHUSA.

44. BewaTenb 0653aH:

a) BHOCWTb NAATy 33 OKas3aHHble eMy YCAyru cBA3WM AAS Lenen TenepagMoBel,aHUs U WHble
npeaycMoTpeHHble B LOFOBOpPE YC/AYr B MOJIHOM 06beMe U B onpeaesieHHble LOTOBOPOM CPOKMU;

6) obecneuymBaTb COrnacoBaHHbIN C onepaTopom cBs3n becnepeboiHbIi peXXMm nogavym CUrHanos
TeNepagmMonporpamm;

B) obecneunBaTb Mepegayy Ha TeXHUYECKMe CpeacTBa onepaTopa CBSA3M  CUTHANOB
TeNepagmMonporpaMm, COOTBETCTBYHOLLMX TEXHUYECKMM MapameTpam, YKasaHHbIM B COOTBETCTBYHOLLLMX
TEXHUYECKMX HOPMAX M CTaHAAPTAX;

r) coobwaTtb onepaTopy CBA3N B CPOK, He npesblllaowmnin 60 gHel, 06 MU3IMEHEHUWN YKA3aHHbIX B
[0roBOpe CBeAEHUI O BelLaTene.

V. NopsasoK 1 ycIoBUA NPUOCTaHOBAEHNUSA,
MU3MeHeHUA, NPeKpaLLEeHUA U PacTOPIKEHUA A0roBopa

45. OnepaTop cBA3WN M abOHEHT WM BellaTeNb BNpaBe B Ntoboe BPEMA NO COrNalEHUIO CTOPOH
pacTOpPrHyTb AOrOBOP NPW YCNOBMM OMNaTbl OKa3aHHbIX YCAYTr CBA3M ANA Uenei TenepajmoBeliaHus. B
Aorosope MoryT 6biTb NpesycMOTpeHbl Cayyanm UM NOPAAOK OLHOCTOPOHHEro OTKasa CTOPOH OT
WCMNOJIHEHUA J,0TOBOPA.

46. B cnyyae HapyweHua aboHeHTOM UK BewaTenem TpeboBaHMIA, CBA3aHHbIX C OKa3aHWEM yCayr
CBA3M 1A Lenei TenepaamnoBeLl,aHns, yCTaHoBAeHHbIX ®eaepanbHbiM 3akoHOM "O cBA3N", HAaCTOALLMMM
MpaBMnamu 1 4OroBOPOM, B TOM YUC/IE HapPyLWEeHUA CPOKOB ONaTbl OKa3aHHbIX YCAYr CBA3M ANA Lenei
TeNepagMoBeLLaHUA, onepaTop CBA3W BNpaBe MPUOCTAaHOBUTb OKasaHWE YCAyr CBA3M A4 uenei
TeNepagMoBeLLaHUA A0 YCTPAaHEHWUA HapyLLleHus, yBeaoMMB 06 3ToM aboHeHTa MK BewaTens.

B cnyyae HeycTpaHeHMs TaKOro HapylleHWs No WUcTeyeHMM 6 mecaueB C AaTbl NOJyYeHMUsA
aboHeHTOM UK BelaTesieM OT ofnepaTopa CBA3W yBeAOMIEHUA B NMUCbMEHHON ¢popmMe O HamepeHuu
NPMOCTaHOBUTbL OKa3aHWe YCAyYr CBA3W A1 Lefiel TenepaanoseL,aHna onepaTop CBA3N B 04HOCTOPOHHEM
nopagkKe Bnpase pacTOprHyTb 4OTOBOP.

47. B cnyyae oKasaHuA YCAyr cBA3W ANA Lenelt KabenbHOro BelaHWs geicTBuMe LOroBopa C
aboHEeHTOM MOMKeT 6bITb NMPUOCTAHOBNEHO MO NMUCbMEHHOMY 3asiBieHUI0 aboHEeHTa B C/ly4Yae C4ayuun B
Haem (nogHaem), apeHay (cybapeHay) NoOmMelLeHUs, B TOM UYMC/IE XKUIAOTO MOMELLEeHUs, B KOTOPOM
YCTaHOBAEHO MONb30BaTe/IbCcKkoe (OKoHeyHoe) obopyaoBaHMe, Ha CPOK AeicTBMA [0roBopa Hailma
(nogHalima), apeHabl (cybapeHabl).

48. B cnyyae okasaHuA yCAyr cBA3W ANA Lenei KabenbHOro BewaHWa ¢ NUCbMEHHOrO coriacua
aboHeHTa-rpaxgaHnHa B O0rOBOP MOMKeT 6biTb BHECEHO M3MeHeHWe, Kacaloweecs yKasaHuA B HeEM
HoBOro aboHeHTa-rpakgaHuHa. MpyM 3TOM HOBbIM abOHEHTOM MOMKeT CTaTb YNeH CeMbM aboHEeHTa,
3aperncTpMpPoOBaHHbIM MO MEeCTy XuTenbcTBa aboHEeHTa WAM ABAAKOWMIACA Y4Y4aCTHUKOM obLuel
COBCTBEHHOCTM Ha MOMeleHWe, B KOTOPOM YCTAaHOB/JEHO MNO/Ab30BaTe/NbCcKoe (OKOHeuyHoe)
obopyaoBaHue.

49. Mpw peopraHMU3aunmn AN NepemMMmeHoBaHMM aboHeHTa - PUAMYECKOTO ANLA UK BewaTens -
IOPUAMYECKOTO /iMLa (33 MCKAIOYEeHMEeM peopraHusauum B ¢Gopme BbIAENEHUS UAU pasgeneHus) B
[0roBOP MOXKET bbITb BHECEHO M3MEHEHME, Kacatolw,eecs YKa3aHUA B HEM NPaBOMNPeeMHUKA MU HOBOTO
HaMMeHOBaHMA aboHeHTa - PUMAMYECKOro /Mua WAM Bewartena - topuanyeckoro auua. Mpwu



peopraHM3auum opuamyeckoro anua 8 Gopme BbiAeNeHUA UAK pasaeneHna BOMpPoC O TOM, C KeM U3
NpaBoMNpPeemMHMKOB c/lefyeT 3aKAlUUMTb [A0roBOp, pPellaeTcs B COOTBETCTBUMM C PasgenuTeNbHbim
banaHcom.

50. B cnyyae ecnn aboHEHTY OKasbliBaeTcA ycayra CBA3W ANA Lenei KabenbHOro BellaHua, npu
npekpalweHnn y aboHeHTa nNpasa BAaAEHUA UAM NONb30BaHMA MOMELLLEHUEM, B KOTOPOM YCTaHOB/IEHO
nosb3oBaTe/bCKoe (OKoHeuyHoe) obopyaoBaHWe, AoroBop ¢ aboHeHTOM mnpeKkpalaetca. Mpu aTom
onepaTop CBA3W, ABAAIOLIMIACA CTOPOHOM 3TOro Aorosopa, Mo TpeboBaHMIO HOBOro BAafeNbla
yKa3aHHoro nomelleHna o6s3aH B TedeHne 30 AHEN 3aKAHOUYNTb C HUM HOBbIN AOrOBOP.

51. B cayyae ecau BHeCEHWE U3MEHEHU B [A0roBOp MOBAEKAO HEOBXOAMMOCTb BbIMOJAHEHUSA
onepaTopomM CBA3M COOTBETCTBYIOLWMX pPaboT, cBA3aHHbIX C obecneyeHMem A0CTyna K CETU CBA3M
TeNepaauoBellaHnA onepaTopa CBA3U, 3TN pPaboTbl NogaeskaTt onaaTe.

VI. MopanoK npeabasaeHna U PacCMOTPEHMA NPeTeH3M

52. ABOHEeHT 1 BeliaTe/Ib BNpaBe 06KasnoBaTb peweHua U gencrteua (besgelictene) onepartopa
CBA3M, CBA3aHHbIE C OKa3aHWEeM YCAYr CBA3K A/1A Lenel TenepaanoBeLlaHms.

53. OnepaTtop cBA3UN 06A3aH UMETb KHUTY Kanob 1 NpeasoxKeHui 1 BblgasaTb ee No TpeboBaHuio.

54. PaccmoTpeHue Kanobbl aboHeHTa oOcywecTBAseTca B MNopAAKe, YCTaHOB/JEHHOM
3aKoHoZaTenbcTBOM Poccuiickoit Pepepauuu.

55. MpK HEUCNONHEHUN UKW HeHaZNeXKallem MCNONHEHUM ONepaTopoM CBA3M 0653aTenbCTB No
OKa3aHWIo YCAYr CBA3W ANA uenei TefepaanoBelaHuMa aboHEHT MK BelaTenb A0 obpalieHusa B cys
npeabaABAseT onepaTopy CBA3M NPeTeH3Uto.

56. MNpeTeH3ns aboHeHTa MKW Belw,aTens NpeabABAAeTcA B NMUCbMEHHOW dopme U NoANeKUT
pervcTpaunm B ieHb ee NoayyeHus onepaTopom CBA3u.

MpeTeH3un no BOMNPOCAM, CBA3AHHbIM C OTKAa3OM B OKa3aHMM YCAyr CBA3M OAa  uenei
TeNepagMoBeLLaHUsA, C HECBOEBPEMEHHbIM WAM HeHag/NeXalum WCNoNHeHWeM 0653aTenbCTs,
BbITEKAIOLWNX U3 4OrOBOpPA, NPeabABAAIOTCA B TeYeHUe 6 MecALEeB CO AHA OKasaHMA YCAyr CBA3WU ANs
uenei TenepagmoBeLLLaHUNs, CO AHA 0TKasa B UX OKa3aHWM UM BbICTAaBAEHMA CYETa 33 OKa3aHHYI0 yCayry.

K npeTeH3uu npunaralotca Konua AOroBopa, a TaKKe MHble HeobxoAumble ANA PacCMOTPEHUsA
NPeTeH3nn [OOKYMEHTbl, B KOTOPbIX OO/KHbl OblTb YyKasaHbl CBEOEHWA O HEUCMNONHEHUU WK
HeHagaexalem WMCNoAHeHUM 0653aTenbCcTB NO AOrOBOPY, a B C/Ayyae MNpeabaBAeHUA MPeTeH3UU o
BO3MelLeHMM yuepba - 0 paKTe M pasmepe NPUYMHEHHOTO yliepba.

57. MpeTeH3na paccMaTpMBaeTCca onepaTopom CBA3K B CPOK He bonee 60 gHel ¢ gaTtbl perncrTpaumm
npeTeH3uu.

O pesynbTaTax pPacCMOTPEHUs MPETEeH3UU onepaTop CBA3WU A0/KEH COObLWWUTb B MUCbMEHHOM
dopme npeabauBLIEMY ee abOHEHTY UK BelLaTento.

OTKa3 B y40BNETBOPEHUN NPETEH3UM AOKEH BbITb MOTUBUPOBAH.

B cnyyae ecnm npeteHsus 6blna NpuM3HaHa onepaTtopom CBA3M 0BOCHOBAHHOW, BblABAEHHbIE
HeAOoCTaTKM NoANeKaT YCTPaHEHMIO B Pa3yMHbI CPOK, Ha3HaYeHHbI abOHEHTOM UK BelLaTeNeM.

B cnydyae ecnim onepaTopom cBA3M HbIAU NPU3HAHbI 060CHOBAHHLIMKM TPe60BaHUA 06 yMeHbLIEHUN
pa3mepa onnaTbl OKasaHHbIX YCAYT CBA3M ANA Lefeit TenepagmoBellaHns, o BO3MELLEHUM PacXxo40B no
YCTPaHEHUIO HEeAOCTaTKOB CBOMMM CUTAMU UM TPETBUMM NLLAMMU, @ TaKKe O BO3BpaTe yNaayeHHbIX 3a
OKasaHwWe ycayr cBA3n ANA uenei TenepagmoBelLaHns cpeacTs U BO3MeLweHNN YObITKOB, MPUUYNHEHHDBIX B
CBA3M C OTKA3OM OT MpenoCTaBNeHMA YCAYr CBA3M AN Uenel TenepaguoBelLaHWus, yKasaHHble
TpeboBaHUA nogne)at yaoBneTBOpeHuto B 10-gHEeBHbIM CPOK C  AaTbl MPU3HAHWUA NPETEeH3Un
0b60CHOBaHHOW.

MpW OTKAOHEHMM MNPETEeH3UM TMOJMIHOCTbI0O WAM YacTMYHO AMBO HemnosydyeHMM oOTBeTa B
YCTaHOBAEHHbI CPOK abOHEHT uau BelaTeb BNpase NPeabaBUTb UCK B CYA.

VII. OTBETCTBEHHOCTb CTOPOH
58. 3a HeuCnosHeHWe MAM HeHagfexalee WUCNOJHeHWe 06M3aTeNIbCTB MO AOrOBOPY MeXAy

onepaTtopom CeA3N U aboHeHTOM unun Beuwartenem onepaTtop CBA3N HeECET OTBETCTBEHHOCTb B CAeAyrOoWnx
cny4yaax:



a) HapyweHue CpPOKOB NpeaocTaB/ieHUs aboHEeHTy WAM BelaTenlo AoCTyna K CeTU CBA3WU
TeNepagmoBeLLaHus;

6) HapyweHue YCTAaHOB/JEHHbIX B [AOrOBOPE CPOKOB OKa3aHMA YCAyr cBA3M ANA  uenei
TeNepagmoBeLLaHus;

B) HEOKa3aHMe YyCAyr CBA3U ANA Lenel TefepafnoBeLLaHma, yKa3aHHbIX B 4OTOBOPE;

r) HeKkayecTBEHHOE OKa3aHWe YCAyr CBA3M JAa Uenen TenepaguoBellaHus, B TOM uyucie B
pesynbTaTe HeHaA/1eXKalllero CoAepsKaHua CeTu CBA3M TelepaanoBeLlaHms.

59. B ciyyae HEMCMONHEHUA UM HEHAA/IEXKALLLErO UCNOIHEHMA ONepaTopoM CBA3N 06A3aTeNIbCTB B
COOTBETCTBUM C J,0TOBOPOM abOHEHT uau BelaTelb BNpase NoTpebosaTh No cBoOemy Bbi6OpY:

a) 6e3BO3MEe34HOr0 YCTpaHeHWs HeAOCTaTKOB MO OKasaHWIo YyCAyr CcBASW ANsa  uenew
TeNepagmoBeLLaHus;

6) coOTBETCTBYIOLW,Ero YMEHbLIEHUA CTOMMOCTM YCAYT CBA3U ANA Lenel TenepaanoseLlaHms;

B) BO3MeELL,EeHNA NOHECeHHbIX aBOHEHTOM MM BellaTeieM PacxoLoB Mo YCTPaHEeHMIO He0CTaTKOB
OKa3aHHOW yCAyru cBA3W ANA Lenei TenepaamoBeLLaHa CBOMMW CUAaMKN MU TPETbUMU IULLAMMU.

60. B cnyyae HapyweHua onepatopom cBA3WM TpeboBaHMI 06 orpaHMyYeHUM pacnpocTpaHeHus
cBegeHUn 06 aboHeHTe-TpaXkAaHWHe, CTaBLUMX €My W3BECTHbIMM B CWAY WCMONHEHWA A0roBopa,
onepartop cBaA3n no TpeboBaHUIo aboHEHTa BO3MELLLAeT MPUYMHEHHbIE STUMWN AENCTBUAMM YObITKU.

61. Mpun HapyLleHNN oNepaTopPOM CBA3M YCTAHOBIEHHbIX CPOKOB OKa3aHWA yCAyr CBA3W ANA uenei
TeNepagmoBeLLaHuA aboHeHT-rpaxAaHMH No cBOeMyY Bblibopy Brpase:

a) Ha3HayMTb OMNepaTopy CBA3UM HOBbLIV CPOK, B TeYEHME KOTOPOro AO0KHa ObiTb OKasaHa ycayra
CBA3M ANA Lenen TenepagmoBeLLaHns;

6) noTpeboBaTb YMEHbLIEHNA CTOMMOCTM YCYTM CBA3M 1A Lenei TenepagnoseLlaHns;

B) pacTOPrHyTb 4OrOBOP.

62. OnepaTop CBA3M NPU HapyWeEHMM CPOKOB NpeaocTaBieHuUs aboHeHTy AOoCTyna K ceTu CBA3WU
TeNepagMoBeLLaHUA ynnaunsaeT aboHeHTY-rpaxaaHUHY HeyCTOWKY B pasmepe 3 NpoueHTOB NaaTbl 3a
npegocTtasneHne aboHeHTY AOCTyNa K CeTU CBA3M TenepagMoBelLaHMA 3a Kakabld AeHb MPOCPOYKM
BNJOTb A0 Hayana obecneyeHus aboOHEHTy AOCTyna K CeTW CBA3M TenepaguoBellaHus, ecnu bonee
BbICOKWMI pasmep HeyCTOMKKU He YKa3aH B A0roBope, Ho He 6osiee pasmepa yKasaHHOM B lOrOBOpe NAaThl
3a npegocTaBaeHne aboHeHTY A0CTyNa K CeTU CBA3U TeNepasmoBeLLaHus.

63. B cnyyae HenpeacTaB/ieHUs, HEMOJIHOTO AU HECBOEBPEMEHHOIO NpeAcTaBAeHUsA MHGopmaLmnm
06 OKasaHWW ycayr cBA3WU ANA Lenel TenepagmoBellaHna aboHeHT-rpaXgaHnH BNpaBe OTKasaTbcA OT
MCMNONHEHUA AOroBopa M NoTpeboBaTb BO3MELLEHUA NOHECEHHbIX YObITKOB.

64. ABOHEHT HeceT OTBETCTBEHHOCTb Nepes, onepaTopoM CBA3W B CAeAYIOWMX CAyYanx:

a) HeonnaTa, HenosHaa WAW HecBOeBPeMeHHas onjata Yycayr CcBA3W  Ana  uenew
TeNepagmoBeLLaHus;

6) HecobniogeHue 3anpeTa Ha MNOAKAOYEHME K abOHEHTCKOW pacnpepenuTenbHol cucteme
No/ib30BaTeNIbCKOro (OKOHeYHoro) ob6opyaoBaHWA, He MMEloWero AOKYMeHTa, MOATBEep:KAAloLLero
COOTBETCTBME YCTAHOB/IEHHbIM TpeboBaHWAM, WAM 3anpeTa Ha NOAKAOYEHWE MONb30BaTE/IbCKOro
(okoHeyHoro) ob6opyao0BaHNA TPETBUX NNLL.

65. BewaTenb HeceT OTBETCTBEHHOCTb Nepes, onepaTopom CBA3W B CAeAYOWMX CAyYanx:

a) HeonnaTa, HenosHaa WAW HecBOeBPeMeHHas onjata Yycayr CcBA3W  Ana  uenei
TenepagmoBeLLaHUs;

6) HecooTBeTCTBME TEXHUYECKMX MapamMeTpOB CWUrHa/NOB Tefepasnonporpamm TeXHUYECKUM
HOPMaMm U CTaHZapTaM Npu nepesaye 3TUX CUTHANOB Ha TEXHUYECKME CPeAaCcTBa onepaTopa CBA3Y;

B) HeobecneyeHne becnepeboMHOro pexmma nogavym CUrHaoB Teiepaguonporpamm.

66. B cnyyae HeonnaTbl, HEMOJIHOW WAM HECBOEBPEMEHHOW OnnaTbl YCAYr CBA3W ANA uenen
TenepagMoBeLLaHUA aboHEeHT-TpaskAaHMH yniaynBaeT onepatopy CBA3W HeycTOoMKy B pasmepe 1
NPOLEHTa CTOMMOCTM HEOMJaYeHHbIX, OMJaYeHHbIX He B MONHOM Obbeme MAM HEecBOEBPEeMEHHO
OMNJIaYyeHHbIX YCAYT CBA3M ANA Lenel TenepagmoBeLlaHus (eCnm meHbLIKI pa3mep He yKasaH B Zorosope)
33 Kaxgblh AeHb MPOCPOYKM BMIOTb A0 AHA MOraweHus 3af40/IKEeHHOCTU, HO He 6osiee CymMbl,
noasexatlien onnare.

67. B cnyyae HecobniogeHus aboHeHTOM 3anpeTa Ha NogKAoYeHMe K aboHEeHTCKoW
pacnpefenntenbHOM cucTeme NoAb30BaTENbCKOro (OKOHEYHOro) 0b6opyA0BaHMNA, HE COOTBETCTBYIOLLENO
yCTaHOBAEHHbIM TpeboBaHUAM, WAM NOAb30BaTE/NbCKOrO (OKOHeyHoro) obopyaoBaHMA TPETbUX NKLL



BO3MELLEHUIO NoANexKaT NPUYMHEHHbIe TaKUMU AelCTBUAMM aboHeHTa yObITKM onepaTopa CBA3MW.

68. OnepaTtop CBA3M He HeceT OTBETCTBEHHOCTb 3a COAEep)KaHue Tesepaguonporpamm,
pacnpocTpaHaeMblX NO CeTU CBA3M TeslepasnoBeLLaHmA.

OnepaTop CBA3W He HeCeT OTBETCTBEHHOCTb 3a CHUMKEHME KauecTBa OKa3biBaeMblx aboHeHTam ycayr
CBA3M ANA Lenel TenepaanoBeLlaHnsa, eciiv 3TO Bbi3BaHO HEUCMNPABHOCTAMMU abOHEHTCKON IMHUN UK
aboHEeHTCKOM pacnpeaennTeibHOM CUCTEMbI, HAXOAALMXCA B NOMELLEHUN aboHeHTa.

69. CTopoHbl pgoroBopa 0CBOBOXKAATCA OT OTBETCTBEHHOCTM 33 HEWCNOJSHEHME Wau
HeHag/exalee UCNoNHeHUe 0653aTenbCTB MO AOTOBOPY, €CAN AOKAXKYT, YTO UX HEUCTNONHEHUE UM
HeHag/exalee UCNoaHeHWe NPoU30oLL0 BCeaCTBUE AeNCTBMA 0BCTOATENLCTB HEMNPEO4ONMMON CUbI
WAW NO BUHE APYrol CTOPOHbI.




