
Automate 
routine tasks 
serving security 
to more 
customers – 
from one place

ConnectWise 
Automate



Streamlined resource efficiency
MSPs around the world are looking to streamline their resource efficiency to help their 
customers – and themselves – grow their business. 

Kaspersky Security Integration for ConnectWise® Automate™ integrates Kaspersky 
security apps into your ConnectWise® Automate™ Control Center to deliver a powerful 
combination of monitoring and management tools and protection technologies. 

By monitoring and managing all Kaspersky security applications installed at your clients’ 
locations with a single tool – no need for multiple software products – you significantly 
boost your protection monitoring and management capabilities. 

92% of MSPs 
already use RMM software 

63%  of MSPs 
already use RMM software Easy integration

Kaspersky Security Integration with 
ConnectWise® Automate™ is delivered as 
an easy-to-install plug-in, installed on the 
computer with ConnectWise® Automate™ 
Control Center installed. 

A special script allows simple, discreet 
remote installation of Kaspersky Security 
Center Network Agents and Kaspersky 
Endpoint Security directly from 
ConnectWise® Automate™.

Effortless protection monitoring

Proactive monitoring means finding 
IT problems before they affect your 
business. Depending on the type of issue, 
the monitors automatically raise alerts, 
create tickets and automatically run virus 
scans and update commands for the 
anti-virus database, even when incidents 
occur outside of working hours. 

Simplified protection 
management
Managing routine tasks is a pleasure with 
the centralized dashboard – integrating 
Kaspersky Security Center or Kaspersky 
Endpoint Security Cloud console into 
your ConnectWise® Automate™ console 
lets you automate virus scanning and 
database updates and run on-demand 
scans with just one click.

Automated ticketing, efficient 
prioritization 

Your IT staff are under enough pressure. 
Direct integration of the Kaspersky 
management console into ConnectWise® 
Automate’s ticketing lets you prioritize 
critical issues, ensuring escalation to the 
right person at the right time, every time.

A clear view of your clients’ 
security 

Monitor all your client devices 
and platforms – including virtual 
infrastructures – from one place. 
Kaspersky’s powerful single dashboard, 
integrated into ConnectWise Automate 
provides a single view of all your client 
accounts and security, giving you 
complete control. 

Drill-down into detailed views of events 
for swift resolution of problems, 
reducing your time-per-client without 
compromising on customer service or 
security. 

Compatibility

Kaspersky solutions can be integrated 
with on-premises and cloud versions 
of ConnectWise Automate. Kaspersky 
Security Integration for ConnectWise® 
Automate™ supports ConnectWise’s 
Multivendor Antivirus Dashboard, enabling 
easy monitoring and management of the 
status of Kaspersky products installed on 
client workstations and Windows servers.

Why should you integrate Kaspersky security  
into your RMM tool? 



Make it happen! Just add Kaspersky Security 
Integration for ConnectWise® Automate™ to your 
ConnectWise Automate Control Center 

Resources
Download integration software https://kas.pr/mspdownload
How to integrate: https://help.kaspersky.com/MSP/3.0/153146.htm

Products ready to integrate
•	 Kaspersky Endpoint Security for Business
•	 Kaspersky Endpoint Security Cloud
•	 Kaspersky Security for Microsoft Office 365

Need assistance? Contact us at kaspersky.com/msp

Ready to enroll? Register at partners.kaspersky.com

We are proven. We are independent. We are 
transparent. We are committed to building a 
safer world, where technology improves our lives. 
This is why we secure it, so everyone everywhere 
has the endless opportunities it brings. Bring on 
cybersecurity for a safer tomorrow.
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Cyber Threats News: www.securelist.com
IT Security News: business.kaspersky.com
IT Security for Enterprise: kaspersky.com/enterprise
Threat Intelligence Portal: opentip.kaspersky.com
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