YTBepxxaaro

eHepanbHbIN gNMpeKTop

000 «06nayHble aKTUBbI»
CeepLieBckuin N'eHHaann AHaToNbLEBUY
Mpukas N2 4 ot 10.02.2021 r.

NMy6nunuHas odeprta (aorosop)
O NpeaocTaB/IEHUUN NNATHbIX yCnyr

O6LIecTBO C OrpaHUYEHHOW OTBETCTBEHHOCTbIO «O6nauHble aKTUBbI», WMEHYEMOE B

JanbHelweM «McnonHuTenb», npeanaraer nt6oMy GU3MYECKOMY WAW OPUAMYECKOMY Nuuy, B
NanbHENLLEM UMEHYEMOMY «3aKa3uuK», NAaTHble YCNYyrM B CETU MHTepHET (aanee Ycnyru).

HacTosuwee npennoxeHme B COOTBETCTBMM C N. 2 CT. 437 NpaxaaHckoro Kogekca PO aengaetcs

My6nunuHoint odeprtoin (aanee — [Jorosop), NOAHbIM U 6€30roBOPOYHbLIM MPUHATMEM (aKLENTOM)
YCNOBUN KOTOPOM B COOTBETCTBUM C M. 3 CT. 438 MpaxkgaHckoro kogekca PO cumntaeTtcs permcrpaums
3akas3umka B yuyeTHom cucrteme Ha WWW-cepsepe NcnonHutens (https://macloud.ru/).
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1. NPEAMET QOIOBOPA

NcnonHntens o0653yeTca npenoctaBnsaTb 3aKa3umKy YCNyru XOoCTuHra (panee - Ycnyrwu),
noMMeHoBaHHble B «[lepeyHe OKa3blBaeMbIX YCAyr», SIBASIOWEMCS HEOTbEMJIEMOW 4acTblo
Jorosopa (MpunoxxeHune N2 1), a 3akazuuk ob6a3yeTca onnatuTb 3T Ycnyru.

YCnoBus oOKasaHus YCIyr, a Takxe [OMnofHWTeNbHble npaBa UM 0683aHHOCTU CTOPOH
onpenensaTca TexHUYeCKUMM CcTaHdapTamum npegocrtasnenHus ycnyr (Mpuno)xxkeHune N22),
ABNAOWMMUNCSA HEOTbEMIEMOM YacTbio [orosopa.

B cnyyae pasHouTeHus ycnosuin [Jorosopa w [IpUNOXEHUN, MNPUMEHSIOTCA YC0BUSA
MpunoxeHun.

2. OBA3AHHOCTU CTOPOH
2.1. UcnonHutenb ob6a3syercs:
npeaocTaBmTb 3akKasuuky Yciyrm, oroBopeHHble [JoroBOpoM M orslayeHHble 3aka3uynkoM;
3aperncTtpmpoBaTtbh 3aka3umKka B Y4eTHON cucteme NcnonHutens;

nepeaaTh 3aKasumKy Ha afpec 3NEKTPOHHOM MOYTbl JIOTMH U Maponb Ana AocTyna K [MaHenu
ynpasneHus;

BECTUN Yy4eET n0Tpe6neva MU onnaTtbl Ycnyr 3aka3uynkoM C NMOMOLLBbIO CBOUX YYETHbIX I'IpM60pOB
U CBOEBPEMEHHO OTpaxaTb MOCTYM/IEHUA U CNUCAHUA CPeacTB B onnaTty Ycnyr Ha JivuesoMm
cyeTe AKKayHTa;

cobnwogate KOHpUAEHUMANbHOCTb MHpOpMauMn 3akasuuka, MNOJy4YEeHHOW OT Hero npwu
permcrtpauum B y4deTHOM cucteMe NcnonHuTens, a TakXe COAepXaHUS YacCTHbIX COO6LeHui
3NIEKTPOHHOM  NOYTbl, 3@ WCK/IKOYEeHWEeM CcflyyaeB, nMpefyCMOTPEHHbIX AENCTBYHOLWMUM
3aKoHoaaTenbcTeBoM PO 1 HacTtoawmM [loroBopom;

nybnmkoBaTb oduumanbHble cooblweHns, CcBA3aHHble C 06CNYyXWBAHWEM, W3MEHEHMEM
TapudoB Ha onnaTty, wuaMeHeHumem [orosopa wun T[lpunoXeHMNn K HeMy Ha Beb-canTte
Ucnonnutens (https://macloud.ru/) w/vnn wnsBewaTb nyTeM oOTNpaBkuM WHdOpMauum o6
M3MEHEHUSIX Ha 3/IEeKTPOHHbLIN aapec 3aKa3uuka, YKasaHHbll B PEerucTpaunoHHbIX AaHHbIX
3akasuumka.
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2.2. 3akasumk obsasyerca:
3aperncTpupoBaTbCs B YYETHON cucteMme Ha Beb-canTe MicnonHutens;
NPUHATbL YCNyrn, npepocraBnsieMmble CNOMHUTENEM;

CaMOCTOSITENIbHO CNeANTb 3@ COCTOSIHMEM W MOMOJIHEHMEM CBOEero JIMueBoro cyeTa B YUYETHOM
cucteme Wcnonuutena (MaHenu ynpaBneHUsl) M CBOEBPEMEHHO U B MNOMHOM obbeMme
Nnpou3BOAMTb @aBaHCOBYIO onnaTy Ycnyr;

He pexe OAHOro pasa B Heaent 3HAaKOMUTbCS C oduumanbHo MHPOpMaumein, CBA3aHHOM C
npegocrasneHnem Ycnyr, nybnmkyembix B nopsake, onpeaeneHHoMm [JoroBopom;

CTPOro BbIMOSIHATL ycnoBus [Jorosopa u MpunoxeHun;

He pacrnpocTpaHaTb UM He nybnukoBaTb by uHDOpMauMio, KOTopas MpPOTUBOPEYNUT
TpeboBaHMAM gencTBylOLWEero 3akoHoaatenbcrea Poccminckon Gegepaunn.

3. CTOMMOCTb YCNYT U NOPAAOK PACHETOB

CronmocTb Ycnyr onpeaensieTcd B COOTBeTCTBUMM € Tapudamm onybimkKoBaHHbIMWM Ha Beb-
cante Ncnonvutens (https://macloud.ru/). Ycnyru onnaynBaloTCsl aBaHCOM Briepes 3a ntboe
KOSIMYECTBO AHEN WUIn MecsiueB Nofb30BaHUA YcnyraMu. YCnyrm npefoctaBnsoTcs TONbKO npu
YCNOBMW Hanuuuga nonoxutenbHoro 6anaHca Ha JlMueBoM cuyeTe 3akasuuka (OTCYTCTBUSA
3a40/KEHHOCTM Mo onnaTe ycnyr). WcnonHutens BnpaBe He3aMensiMTeNlbHO MPUOCTaHOBUTL
OKasaHue ycayr npu Haauumu oTpuuaTtenbHoro 6anaHca Ha JlMueBoM cyeTe 3akasuuka
(HanMuna 3a40/MKEHHOCTM NO onjaTe ycnyr).

O6beM NoOTpebneHHbIX YCnyr onpeaensieTcs  WUCKIUYMTENbHO  YYETHbIMWM  AaHHbIMU
NcnonHutens. OcCHoBaHMEM ANS BbICTaB/EHUs cYeTa 3aKa3unKy WM ChMCaHUs CPeacTB C
JlnueBoro cuyeta 3a NpenocCTaB/iEHHblE YCNYru SBAAKOTCA AaHHble, MOSYyYEHHbIE C MOMOLLbIO
o6opynoBaHus, ncnofibayemoro McrnonHutenem ans yyeta o6bemMa okasaHHbIX UM YCyr.

McnonHuTenbs BnpaBe B OAHOCTOPOHHEM MOpsAKe nepecMaTpuBaTb UeHbl Ha YCyru, U3SMeHdaTb
M BBOAUTb HOBbIE Tapl/ICbeIe naaHbl.

06 usMeHeHun TapudHbIX NnaHos NcnonHutenb niselwlaeT 3akasumka nyteMm onybnmkosaHUs
coobuweHns o6 atoM Ha Beb-canTe NcnonHutens, u/vnam No 21EeKTPOHHOW Mo4yTe Ha ajpeca,
YKa3aHHble B PErncTpauMoOHHbIX AAaHHbIX 3aKa3unka.

OnnaTa Ycnyr npouM3BOAUTCHA KaK 3@ HalWYHbIM, Tak M 3a 6e3HanuuHbln pacyeT. naTexHoe
nopydyeHve AO/HKHO MCXOAUTb OT 3akas3uuka W coAepxaTb ero JiormH pgoctyna B [laHenb
ynpassieHus. B cnyyae OTCYTCTBUS YKa3aHHbIX AaHHbIX VCMOAHWTENb BrpaBe He 3a4ncisTb
CpeAcTBa M NMPUOCTaHOBUTbL OKasaHue Yciyr A0 MOMEeHTa npaBuiibHOro oopMaeHns nnatexa
3aka3unkoM. Pacxoabl (6aHkoBCckas kKoMuccms) 6aHka 3akasumka no NepeymncieHnto CpeacTs
BO3/1aratoTca Ha 3akKa3syuka.

3aKa3umKk CaMoOCTOATENbHO HEeCeT OTBETCTBEHHOCTb 3a MPaBWIbHOCTb MPOU3BOAUMBIX WM
nnatexen. TpuM  Kn3MeHeHMM BaAHKOBCKUX  pekBM3uTOB WcrnonHuTtens, C MOMEHTa
onybnnKoBaHMS HOBbIX PEKBU3UTOB Ha Beb-calTe MICNONHUTENS MK OTNpaBKe PeKBU3UTOB Ha
3/IEKTPOHHYIO MOYTYy 3akasumka, 3aKa3uMK CaMOCTOSITENIbHO HECeT OTBETCTBEHHOCTb 3a
njaTexu, NponsBeAeHHbIE N0 YCTapeBLUINM PEKBU3UTAM.

dakT onnatbl Ycnyr cuuMTaeTcs MoATBEpPXAEHHbIM MNpuM onnate 4yepe3 6aHK - nochne
NOCTYMNJIEHNSI CBeAEHU M3 B6aHKa O 3aYMCNEHNN AEHEXHbIX CPeACTB Ha cyeT McnonHutens.

3aKasuunK HU npun Kaknx ycrnoBmuax HE MOXET OTKa3aTbCd OT NPEAOCTAB/IEHHbIX YCNYlr B paMKax
HpOM3BeD,EHHOVI onnaTtbl U I'IOTpe6OBaTb MOJIHbIA WM  YaCTUYHbIN BO3BpaT CpeacrtB, 3a
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WCK/TIOYEHMEM C/ly4YaeB OTCYTCTBUS BO3MOXHOCTU y MCMonHUTeNs npenoctaBuTb OMJladeHHble
yCcnyru.

Ecnrn B CTOMMOCTb YyCyrM apeHAabl BUpTyanbHOro wnam @Gus3mMyeckoro cepsepa BXoAUT
onpeneneHHbin obbem Tpaduka, pa3Mep €ero yKasblBaeTCd B OMMCAHUM COOTBETCTBYHOLLMX
TapudoB, npeacTaBsieHHbIX Ha Beb-cante WNcnonuutensa (https://macloud.ru/). MpeBbiweHne
obbema Tpaduka onnadyMBaeTCcs B COOTBETCTBUM C Tapudamum, yKasaHHbIMKM Ha Beb-canTe
UcnonHuTtens.

Mpy“ BO3HWMKHOBEHUM 3a[0J/IKEHHOCTM MO oOnjaTe YyCayrm apeHAbl BUPTYasbHOro WK
BblAE/IEHHOr0 CepBepa, pa3MelleHHble Ha HEM AaHHble rapaHTUPOBAHHO XpaHATCa 24 4aca U
nocne sToro MoryT 6biTb yAaneHbl B TedeHuMe 5 gHeil. Pe3epBHbie KOMWMK, CO3AaHHbIE yepes
naHenb ynpasneHus (cp.macloud.ru) xpaHatcs o 30 gHEN nocne OKOHYaHUS OnJlayeHHoro
nepuoaa.

4. OTBETCTBEHHOCTb CTOPOH

OTBETCTBEHHOCTb CTOPOH onpeaendaeTcs TexHnyecknmmn CTaHAapTaMuX NpeaoCTtaB/1EHUA
(MpunoxxeHune N2°2).

B cooTteBeTctBUM CO CT. 44 QepepanbHoro 3akoHa «O cBaA3wu» McnonHWTeNb MMeeT npaso
NpMOCTAaHOBUTbL AOCTYN K Yciyram B Clly4yae HapyleHus 3aka3uyukoM YC/IOBWUI HacToslero
Jorosopa u MNpunoxeHW K HEMY, a TaKxXe AeNCTByloWero 3akoHogaTenbctea PO. B Takom
cnydae McnonHuTenb HanpasaseT 3aka3yuKy YBeAOMSIEHWE Ha ajpec 3NEeKTPOHHOM MOouThl,
YKa3aHHbI B perncTpaunoHHbIX AaHHbIX.

Ecnn 3akasunk He ycTpaHwn HapylleHue, Bbi3BaBlUee MPUOCTAHOBEHMWE YCyr B TedyeHune 5
(natn) agHen, WcnonHwuTenb BNpaBe pacTOpPrHyTb HacTtoswmi [oroBop B OAHOCTOPOHHEM
nopsiake 6e3 Kakux-nmbo Bo3MeleHn 3aKa3umKy.

NcnonHuTenb HU NpU Kakux obcTrosiTenbCcTBax He HECET OTBETCTBEHHOCTHU nepes 3aka34ynmkoM
3a KOCBEHHbIE y6bITKl/I. [MOHATNE <«KOCBEHHbIe y6bITKVI>> BKJ1lOHaAE€T, HO HE OrpaHM4YMBaAETCA:
nortepto goxoaa, I'IpVI6bIJ'IVI, OXWAAEMOI 3KOHOMUN, AENTOBON aKTUBHOCTU UNN penyTauunn.

3akasumk cornawaetcsa ocBoboxaatb NcnonHuTens OT OTBETCTBEHHOCTU MO UCKaM TpeTbUuX
vy, noanucaslMX AOroBopbl € 3aKa3yMKOM Ha OKasaHue yCyr, KOoTopble 4YacCTUYHO WU
MOSTHOCTbIO OKa3bIBAOTCA 3aKa3uyMKOM C noMoLlbio Ycnyr cnonHuTens.

MNHas  OTBETCTBEHHOCTb CTOPOH, He NpeaycMOTPeHHasl HacTtoswuMm  [oroBopoM u
MPUNOXEHUAMKN, NPUMEHSIETCS B pasMepe U Mopsake, YCTAHOB/IEHHOM AENCTBYHOLNM
3aKoHOAATENLCTBOM PO,

5. NOPAAAOK PACCMOTPEHUA NPETEH3UIA 1 CNOPOB

MNpeTeH3uM 3akasumka MO npepocTaBnsieMbiM YcayraM MPpUHMMAlOTCS W paccMaTpuBaloTcs
NcnonHuTtenem ToNbKO B MUCbMEHHOM BuAe M B MNOpsAKe, NpefyCMOTPEHHOM AENCTBYHOLUM
3aKOHOAATENbCTBOM O CBSA3M.

Ons peweHna TeXHM4YeCKnxX BOMpOCOB Mpu onpeaeneHnnnn BUHDI 3aKkasuumka B pe3ynbTaTte ero
HEMpaBOMEPHbIX AENCTBUN npu nosb30BaHUM ceTbto WHTepHeT, WcnonHutenb Bripase
CaMOCTOATENIbHO MpUBJieKaTb KOMMETEeHTHble OpraHM3auun B KadecTBe 3KcCrepToB. B cnydae
YCTaHOB/1EHNA BWHbI 3akasuuka, nocnegHun o6s3aH BO3MECTUTb 3aTpaTtbl Ha npoBeageHne
3KCNeEpPTU3bl.

6. UHbIE YC/10BUA

McnonHutenb MMeeT MnpaBO pacKpbiBaTb CBeAEHMS O 3aKa3umKke TOAbKO B COOTBETCTBUU C
3aKoHoAaTeNnbCcTBOM PO,
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HanMmeHoBaHue:
MHH/KNMN:
HOpuanueckuit appec:
MouTtoBbLINA agpec:

NcnonHutenb BnpaBe naMeHsATb ycnosus [orosopa, MNMpunoxeHuns N1 (MepeueHb Ycnyr) u
Mpunoxenns N°2 (TexHUYecKue CTaHAapPTbl NpeAocCTaBJZIEHUNA YCJyr) B OAHOCTOPOHHEM
nopsigke. [laTo BCTYMNAeHUS B CUNY U3MEHEHWUI sBNseTcs gata ux onybnmkoBaHums Ha Beb-
cante VicnonHutens.

3aka3umMKk B 3TOM CJly4yae BMnpaBe pacTOprHyTb HacTtosawwuin [orosBop. B cnydyae oTcyTcTBUSA
MUCbMEHHOI0 yBeAOMNIEHUS OT 3aka3umka B 10-AHEBHbIN (AeCATUAHEBHbIN) CPOK, M3MEHEHMUS
CUNTAIOTCS MPUHSATBIMU 3aKa34YNKOM,

7. CPOK AENCTBUA, U3SMEHEHME U AOCPOYHOE PACTOP)XEHVE fJOFOBOPA

JloroBop BCTynaeT B CUJly C MOMEHTa MPUHATUSA ero ycnoBun 3akasuukoMm (akuenta OdepThbl)
B Mopsake, YCTAHOB/IEHHOM HAcCTOSWMM AOFOBOPOM, W  OEUCTBYeT [0 OKOHYaHuS
KaneHaapHoro roaa.

JoroBop aBTOMaTU4YeCKWN MPOAOSIXKAET CBOEe AencTeme Ha CJ'IeLI,YIOUJ,Ml‘;I roa, €ecam HM oaHa wm3
CTOPOH He 3asiBu/sia O ero npekpaweHun 3a ucteyeHneMm cpoka, He MeHee 4yeMm 3a 30 AHen ao
OKOH4YaHuA roga B nMCbMeHHOM BUAE.

ABTOMaTM4ecKoe NpoasieHne AoroBopa ycTaHaBIMBaeTcs 6eccpoYHo.

Hactodwmn [oroBop pacnpocTpaHseT CBoe JAeNCTBME Ha OTHOWEHUS CTOPOH C MOMEeHTa
permcrpaumm 3akasumka B Y4YeTHOM cucteMe Ha Beb-canmTte UcnonHuTenss B COOTBETCTBUM C
MpunoxeHnem N22 (TexHuYeckue CcTaHaapTbl NPeaoCTaBAEHUsS YCyr).

3aka3umk BMNpaBe B Jitoboe BpeMsas B OAHOCTOPOHHEM Mopsiake oTKasaTbcsd oT Ycnyr
V|CI'IOJ'IHVIT€J'IFI, npn ycnoBun BO3MELWLEHNA NOCneAHEMY CbaKTVIl-IeCKVI NMOHECEHHbIX pacxXoaoB A0
MOMeHTa pacTtopxXeHus. CToMMocTb oopMIeHns BO3BpaTa CPenCTB COCTaBAAET OA4HY TbICAYY
pybnen.

Jata npekpaweHuna Ycnyr UcnonHutTensa onpenenserca Kak AeHb MOoNy4YeHWa opuruHana
odmumanbHOro (MMYHOro ans GmUanyeckmnx nmu) NMcbMa O pacToOpPXXEHUM A0roBopa.

Mo BCceM BOMpoOCaM, HeyperynmpoBaHHbIM B HacTosiweM [loroBope, CTOPOHbI pyKOBOACTBYHOTCA
[AENCTBYIOWMM 3aKOHOAATENbCTBOM PO.

8. PEKBU3UTbl NCNOJIHUTENSA:

O6LwecTBO C OrpaHUYEHHOMN OTBETCTBEHHOCTbIO «O6/1auHble aKTUBbI»
9721106659 / 772101001

109202,Poccug,r.MockBa,1-aq ®pesepHas yn.,a.2/1 kopnyc 2, od. 804
109202,Poccug,r.MockBa,1-aq ®pesepHas yn.,4.2/1 kopnyc 2, od. 804

PacueTHbIN cueT:

Kop. cuert:
HavmeHoBaHue 6aHka:
BUK:

40702810238000054812
30101810400000000225
MAO Cb6epbaHk r. Mocksa
044525225



Mpuno>xeHune N°1

k My6nauuHon ocepte (Aorosopy)
O NpeaocTaB/IeHUM MJIaTHbIX yCnyr
oTr 10.02.2021 r.

MepeueHb Ycnyr

perncrpaumns 3akasuymka B y4eTHOM cucteme McnonHutens;

npenocrtaBneHne mMaeHTUMOUKaUMOHHOIoO MMeHu (JlorMHa) M napons [ocTyna B YyYeTHOWM
cucteme UcnonHutensa (MaHenb ynpaBnexHus);

OTKpbITME MHAMBMAYANbHOro JINueBoro cyeta 3akKa3uuKa, 3a4MC/ieHMe Ha yKasaHHbIA cuyeT
CpeacTs, NOCTYNUBLUMX OT 3aKa3uunka;

npepocrtaeneHne 3aka3uymKy pecypcoB Ha obopyaoBaHun McnonHutensd Ans pasMmeweHus
OaHHbIX 3aKa3uunka;

npenocTtaBneHne pecypcoB 3akasumky, B npegesiax CPOKOB yCTaHOBMIEHHbIX JOroBOpoOM;
obecneveHne goctyna B ceTb IHTepHeT A1 CEpBEPHbIX PeCypCcoB 3aKa3uumka;

BO3MOXHOCTb  WCMOSb30BaHUA BCEX AOCTYMHbIX (YHKUMA CUCTEMbl  0B6CNYy>XMBaHUS
BUPTYanbHbIX U BblAENEHHbIX CEPBEPOB;

nonydyeHne HeobxoamMMbIX KOHCYNbTaUN CNyX6bl TEXHUYECKON NOAAEPKKN;

YCNyrm o BHECEHMIO 3anucu B PeecTp AOMEHHbIX WMeH (perncrpaums u npoaneHue
OOMEHOB);

WHble YCNYrn, NnpeacraBneHHble cnonHuTenem B naHenu ynpasnenums (cp.macloud.ru);



Mpuno>xeHne N22

k My6nanuHon ocdepte (Aorosopy) o
npepocTaB/IeHUUN NNATHbIX YCAyr
or 10.02.2021 r.

TexHuuyeckue cTaHAapTbl NPeAOCTaBJ/IEHUA YCNYT.

1. O6nacrtb npuMeHeHun

1.1. Hacrtoswune TexHu4yeckme CTaHAapTbl ONpeaensT MopsanoK okasaHusa ycnyr WUcnonHutens
CBOMM 3aKasumkaMm, NopsAO0K WMCMOSb30BaHUA TaKUX YCNYyr CO CTOPOHbI 3aka3sumka, nopsaaok
B3aMMOAENCTBUA Mexay MWcnonHutenem u 3aka3uymkoM, a TaKXe MWHble BOMpPOCbl, He
OroBOpeHHble SBHO B [loroBope. HacTtoswme TexHnyeckne ctaHaapTbl NpeaocTaB/ieHns ycayr
ABNSAKTCA HEOTbEMIEMON YacTbio [JoroBopa 0 NpeaocTaBAeHMM NAaTHbIX YCayT.

1.2. TexHuyeckue CTaHAapTbl AOMOJIHAT MNosioXeHus [orosopa. B cnyuyae npotmBopeunin mexay
JoroBopoM U TexHUYEeCKMMM CcTaHdapTaMu, TMPUMEHSAIOTCAS MNONOXKEHUs TexHUYeCcKuX
CTaHOapToB.

2. Ucnonb3yeMbie TEPMUHbDI

UCNOJTHUTEJ1b - O6wecTBO C OrpaHM4YeHHOM OTBETCTBEHHOCTbIO «ObnayHble aKkTUBbI».

YCNYTIN- nepeyeHb ycnyr, NnpeaocTaBnsieMbiX 3aKka3umnKy B UCMOMIHEHNE 3aktoyeHHoro [loroeopa.

AOMUHUCTPALIUA - vynpasnsiowMin  nepcoHan MWcnonHuTensa, BbICTyMNawoWMn OT €ero WMeHW W HaAeNeHHbIN
COOTBETCTBYOLWMMU NOSTHOMOUNAMMU.

3AKA34YUK - nunuo, 3akntoumsluee lorosop (ero npeacrasButenb, paboTHUK), ncnonb3ytowee Ycnyrm MicnonHutens.
CEPBMUCDI - cocTtaBnsowme TexHM4eckne n nporpaMmMmHble KOMMJIEKChbl YCNyr, Takme Kak 3/1eKTpoHHas nouta, http- cepsep u
T.M.

TEXHUYECKASA NOAAEPXKA - TexHuyeckne MeponpuatTnsa no obecneveHnio GyHKLUMOHUPOBAHUA 3as8BfeHHbIX B [loroBope
CEepBUCOB, CBOEBPEMEeHHOe mpefocTaBieHne uHdopMaumm, HeobXoAMMON ANS HOPManbHOro (MYHKUMOHMPOBAHMA TaKUX
CepBM1COB.

CNY)XBA TEXHWYECKOW MNOAAEPXXKM - TexHWueckuii nepcoHan WCMonHUTENs, OCYLLECTBASIOWMIA TexXHUYecKyto

noaaepxKy.
NMAHEJIb YOPABJIEHUSA - Beb-uHTepdelic (cp. macloud.ru), npenocrtaBneHHbi 3akasunky UcnonHutenem, ans yaaneHHoOro
yrnpaBfieH1s cepBepaMmn, MOHUTOPUHIOM UCMO/b3yEMbIX PECYPCOB U T.M.

3. Peructpauusa 3akasuuka B yuyeTHou cucrteme UcnonHurtens (MaHenb ynpasseHus)

3.1. Bce cBeaeHus, npeaocTtaBfieHHble 3aka3yukoOM [MpW  perucTpauuMm B Y4YETHOW CuUcteme
NUcnonHutens pAomxkHbl 6bITb  AoCTOBepHbIMUM. B cnydyae npepoctaBneHns 3aka3umKoM
HefOCTOBEpPHbIX CcBeaeHul WcnonHuTens BnNpaBe MPUOCTAHOBUTbL OKasaHwe ycnyr Ao
nony4dyeHmns oT 3akasunka AOCTOBEPHOM MHbOpMaLNK.

3.2.  WcnonHuTenb, B CNy4yae BO3HUMKHOBEHWUSI COMHEHWW B [AOCTOBEPHOCTUM MNpPeAoCTaB/IEHHbIX
3aKasumMKkoM Npu perncTpaunmm B Y4YETHOM CUCTEMe J[aHHblX, BnpaBe noTpeboBaTb
OONONHUTENbHbIE cBeaeHUs n/unu notpeboBaTb NOATBEPXKAEHUS NpefoCTaBfeHHbIX. 3anpoc
HanpasfAseTcs Mo 3NEeKTPOHHOM MoYTe Ha agpec 3akasuuka, yKasaHHbIil B YYETHOW cucTeme
Ncnonnutens (MaHenn ynpasneHus).

3.3. B cnyyasix He npefocTtaBneHMs 3akas3uMKOM [OMOSIHUTENbHbIX CBeAEHU W/Unm  He
NnoATBEP)KAEHUS paHee NMpeaoCcTaBNeHHbIX AaHHbIX B TedeHne 10 (aecaTn) kaneHaapHbIX AHER
C MOMeHTa HanpasneHus WcnonHutenem nepBoro 3anpoca, WcnonHutens Bnpase
NPUOCTaHOBUTL NpefoCTaB/ieHne yCnyr.

3.4. Tlpwn perncrpauum B y4yeTHoON cucteme WcnonHuTens 3akasymk MoJly4aeT MHANBUAYANbHbIN
AAMUHUCTPATUBHBIN naponb " JIOTVH, CaMoCTOATENBHO obecneuvBaer nx
KOHMOUAEHUNANBHOCTb, HECET OTBETCTBEHHOCTb 3a BCe [AeWCTBUSA, MNpPOM3BEAEHHbIE C
NCMosib30BaHWEM JIOFMHA U Napons.

3.5. 3aka3uuK MOSHOCTbK OTBETCTBEHEH 3@ COXPAHHOCTb CBOWMX YYETHbIX AaHHbIX (NOrvHa u
napons) u 3a ybbITKM wAM UWHOM yuwepb, KOTOopble MOryT BO3HUKHYTb MO MNpUYUHE
HECaAHKLUMOHMPOBAHHOIO WCMNOMb30BaHWA 3Toh uHdopMmauuu. Tlo dakTy yTepn unum
HECaHKLUVWOHMPOBAHHOrO AOCTyna K YYeTHbIM [aHHbIM WM BO3MOXHOCTU BO3HWKHOBEHUSA
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3.6.

4.1.

4.2.

4.3.

4.4,

4.5.

5.1.

TaKoW cuTyaumm 3akasumk o6s3aH HamnpaBUTb 3anpoc MCMOMHUTEN Ha CMEHY Y4YeTHbIX
AaHHbIX.

B cnyyae ecnu 3akasumk npenocTaBnseT TPETbUM NuMUaM [0CTyN K WMMEKLWUMCSA Y Hero
pecypcaM UM cepBMCaMu, OTBETCTBEHHOCTb 3a JAesATE/IbHOCTb TaKMX TPEeTbUX NNl HeceT
NCKJTIOYUTENbHO 3aKasuuk.

4. NMpepocraBneHune ycnyr.

NcnonHuTenb npeaoctaBnseT 3aka3uumky Yciyru, onpeaeneHHble [JoroBopoM, C Y4YETOM
0co6eHHOCTE, YCTaHOBNEHHbIX TEXHMYECKUMW CTaHAapTaMu.

3akasumk u WNcnonHuTene wWMeEKT B3auMMHble npaBa W oba3aTtenbcTBa, OrOBOPEHHbIE
JloroBopoM 1 HaCToAWMMN TeXHUYECKUMUN CTaHaapTamMu.

3aKa3uyMK MOXET MoJib30BaTbCA BCEMM PecypcaMuM M BO3MOXHOCTAMWU WMHTEpHeT, AOoCTyn K
KOTOpbIM o6ecrneymBaeTcs B CWIy NpeaocTaBleHuss YCNyr, 3a OrpaHu4yeHuUsIMU, KOTopble
oroBopeHbl B [loroBope, TeXHUMYECKMX CTaHAapTax W/WAM 3anpelleHbl AeCTBYOLWUM
3aKOHOZaTeNIbCTBOM.

YunTbiBas, 4TO WHTEpPHET pacnpocTpaHeH MpaKkTUYeCckM BO BCEX rocyAapcTBax Mupa,
UMEKLWNX pasnIMyHoe 3aKkoHoAaTenbCTBO, WcnonHuTenb HacToswMM  npeaynpexaaet
3aKasuMKka, 4YTO Cc/lyyaillHble WM HaMepeHHble AelACTBMA B WHTepHET MoryT npuMBeCTU K
HapyLeHWI0 HaLMOHANbHOro 3aKoHOAATenbCTBA APYrux CTpaH. MWcnonHuTenb He HeceT
OTBETCTBEHHOCTM 3@ TaKMe BO3MOXHble HApyLIEeHUs1 CO CTOPOHbI 3akasuumka.

B cnyuae, ecnu 3akasuuk nNpenocTaBnsgeT TPeTbMM fnMuaMm AOCTYN K UMMEWMMCHS Yy Hero
pecypcaMm u CepBuCamMn, OTBETCTBEHHOCTb 3a [AEATENbHOCTb TaKMX TpeTbMX UL HeceT
WUCKIIOUYNTENbHO 3aKa34uk.

5. MNpaBa n oTBEeTCTBEHHOCTb CTOPOH.

NcnonHuTenb, coxpaHsis 3a coboli Bce npaBa no [oroBopy, BnpaBe He3aMeasuUTeslbHO
NPUOCTaHOBUTbL OKa3aHue YCnyr B cny4yasx:

ecnn no o60CHOBaAHHOMY MHeHUIO MCNoAHWUTEeNs MUCnosib3oBaHMEe 3aKa3uuMKoM YCayr MOXeET
HaHecTn ywepb UcnonHuTento u/mnum Bbi3BaTb CHOM TEXHMYECKUX WU MPOrpaMMHbIX CpPeacTB
UcnonHuTensa n TpeTbux nuy;

HanMuMsa CO CTOpPOHbl 3aKasuuMka AEeNCTBMIA, HanpaBfieHHblIX Ha To, 4T06bl MocblNaTh,
nybnnkosaTb, nepegasaTb, BOCNPOM3BOAUTb, PacnpoCTpaHATb /tobbiM CnocoboM, a Takxe B
noboMm BMAE MCNOAb30BaTb MOJSIyYEHHbIE MOCPEACTBOM YCiyr nporpammHoe obecneyeHue
n/vnun gpyrue matepuasnbl, NONHOCTbIO UKW YaCTUYHO, 3alUMLLUEHHble aBTOPCKUMN UK APYTUMN
npaBamu, 6e3 paspelwweHns npasoobnagartens;

HanMuMsa CO CTOpPOHbI 3aKasuuMka [AEeNCTBMIA, HanpaBfeHHbIX Ha To, 4TO06bl MocCbiNaTh,
nybnukoBsaTb, nepeaasBaTb, pacnpocTpaHATb Nb6bIM cnocoboMm by MHpOpMaUU Uan
nporpammHoe obecnevyeHne, KOTOpoe coAepXuT B cebe BUpPYCbl WM Apyrve BpeaHble
KOMMOHEHTHI;

HannuMsl CO CTOPOHbl 3akasyuka J[AenCTBMW, HanpaBieHHbIX Ha To, 4Tobbl nocbLlaTh
coaepxallyt peknamy mMHdopmauuto (cnam) 6e3 cornacus co CTOpPOHbI agpecaTa. pu aToM
noHstne «Cnam» onpegensiercs 06Wen3BeCcTHbIMKM «MNpaBuiaMM  MNOSIb30BAHUSA  CETbIO»
pa3MelleHHbIMM B ceTn NHTepHeT n aensatowmnmmncs obbidaem genosoro ob6opoTa;

BbICOKOro notpebneHna 3aka3zumkoM tobbiX CUCTEMHbLIX PeCcypCcoB CepBepa, 3a UCK/IYEHNEM
rapaHTUpPOBaHHbIX TapUMHbLIM MJIAHOM CUCTEMHbLIX pPEeCcypCcoB, YTO MPMBOAUT WIAN MOXET
NpMBECTU K 3aMEeTHOMY YXYALLUEHMIO KayecTBa NpeaocTaBnseMoro obcnyxumBaHus/cepsmca ans
Apyrux 3akasuukoB. lpu 3TOM cTeneHb NoTpebneHnss CMCTEMHbIX PecypcoB onpepenseTtcs
NCKIYNTENbHO McnonHutenem. B cnydasx ecnu NpuyYnHy BbICOKOro notpebneHuns pecypcos
YyCTPaHUTb He yaaeTtcs, NcnonHuTenb MOXeT MopekoMeHAoBaTh 3aKa3uuKy nepenTtn Ha 6onee
«BbICOKMI» TapudHbIA NfaH MAM NpPeasioXnTb UHAMBUAYASbHbIE YCO0BUS NpenocTaBneHus
Ycnyr.

B cnydyae oTkasza 3aka3umka WcnonHuTenb WMeeT npaBO pacToprHyTb [oroBop u3-3a
TEXHUYECKON HEBO3MOXHOCTU MPOAOSIXKEHUSA OKasaHus Ycnyr, 6e3 kaknx-nnbo Bo3MeLleHUl
3aKasuyuky;



5.2.

5.3.

5.4.

Ha/IMuna CO CTOPOHblI 3aka3umMka AEWCTBUIA, HaMpaB/ieHHbIX Ha TO, 4To6blI MocbLlaTh,
nybnvkoBaTb, NnepeaaBaTb, PacnpoCTpaHATb 0ObIM CrocoboM cCBeAeHMs O TPeTbUMX Junuax
KOTOpble He COOTBETCTBYIT AEUCTBUTENBHOCTU, W/WUNK KakuM-nnbo obpas3oMm 3aTparmsaloT
YeCTb U A4OCTOMHCTBO (OU3NYECKMX Nu1L, MO0 AeNO0BYIO penyTaLnio PUANYECKUX N1LL;
Ha/IMuna CO CTOPOHblI 3aka3umMka AEWCTBUIA, HaMpaBfieHHbIX Ha TO, 4TobblI MocbLlaTh,
nybnukosaTb, nepepaBaTb, pacnpocTpaHaTb AMbo wmcnonb3oBaTb WMAEHTUDUKALMOHHbIE
nepcoHanbHble AaHHble (MMeHa, agpeca, TenedoHbl M T.M.) TPETbMX JIUL, KPOME C/y4yaes,
Korga 3TW nuua NpsiMo YMNOJIHOMOYUIM 3aKa3unKa Ha Takoe MCMNOob30BaHUE;
pacnpocTpaHeHus w/wnan  nybnukaumm nwboin  MHGOpMaumn, KoOTopas MPOTUBOPEYUT
TpeboBaHMAM [OencTByloWwero 3akoHogaTenbcTBa Poccuinckon @epepaumn, MNOAOXKEHUNAM
NNUEH3nn MuHuctepcTtea cBasn PO (MuHucTepcTBa MHMOPMALMOHHbBIX TEXHOIOTUIA U CBSI3M B
P®), HopMaM MeXxAyHapOAHOro npasa, M yweMssieT npasa TpPeTbMX Nuu;

onybnmMKoBaHMa MM pacnpocTpaHeHus 3aka3udmkoMm nwbon nHdopmaumm uanm NporpaMMHOro
obecneueHuns, KoTopoe coaepxuT B cebe koabl, MO CBOEMY AEWCTBUIO COOTBETCTBYHOLLME
AENCTBUIO KOMMBIOTEPHBIX BUPYCOB UM APYTUX KOMMOHEHTOB, NMPUPABHEHHbIX K HUM;
pekslaMMpoBaHWe yCiyr, TOBapoB, MHbIX MaTepuasioB, pacnpoCcTpaHEHME KOTOPbIX OFrpaHUYEHO
nnbo 3anpeleHo AeNCTBYIOWNM 3aKOHOAaTENbCTBOM;

danbcmnduumpoBaHmnsa cesoero IP-agpeca, a TakxXxe agpecoB, MCMNO/b3yEMbIX B APYIrMX CETEBbIX
NpoToKonax, Npu nepegave AaHHbIX B CeTb MIHTEPHET;

NCNONb30BaHUA HeCyLlecTByOLWMe obpaTHbie agpeca Npu OTNpaBKe 3/1eKTPOHHbLIX MUCEM W
Apyrux coobweHunn;

OCYLLECTB/IEHNS AENCTBWUIA, HaMpaBfE€HHbIX HAa HapyleHWe HopMasibHOro MYHKLMOHUPOBAHMUS
aneMeHToB ceTn WHTepHeT (KoMnbloTepoB, apyroro o6opynoBaHus WM MNPOrpamMMHOro
obecneyeHns), He NpMHagAeXalnx 3aKasumnky;

OCYLLECTBEHNS AEACTBMI, HaMNpaB/IEHHbIX Ha NOMy4YeHNEe HEeCaHKLMOHMPOBAHHOIO AOCTyNa K
pecypcy Cetn (KoMmnbloTeEpy, Apyromy ob6opyaoBaHuUO unM MHOOPMAUMOHHOMY pecypcy),
nocrneaywLee MUCMoab30BaHMe TaKoro AOCTyna, a TakKXe YHWUUYTOXEHMe UImn Moandukauums
NporpaMMHOro obecnevyeHns UM AaHHbIX, HE NpUHaANeXalWwmnx 3aka3umnky, 6e3 cornacoBaHus
C BfagenbuaMn 3TOro MpPOrpaMMHOro obecneyeHmsl UAM AaHHbIX NM60 aaAMMHMUCTpATOpaMm
AAHHOro WHQoOpMauMoHHOro pecypca. loag HecaHKUMOHMPOBAHHBLIM AOCTYNOM MNOHUMaeTCs
nboi focTyn cnocobom, OTNMYHBIM OT NpeanosiaraBLIerocs BrajaesbLeM pecypca;
OCYLLECTB/IEHMS AEACTBMW NO nepeAadye KOMMbioTepaM WaM o60pyaoBaHWMIO TPETbUX NnL
b6eccmbicneHHon wnu 6ecnonesHon wHbOpMauMM, Co3darlen MU3AUWHIK (NapasuTHYIO)
HarpysKy Ha 3TW KOMMNbOTEPbI MNM 060pyAOBaHME, @ TaKXKe NMPOMEXYTOYHbIE YYACTKN CeTU, B
obbeMax, MnpeBbiWAWNX MUHUMaNIbHO HeobxoAMMble ANS MPOBEPKW CBSA3HOCTUM CETEN W
OOCTYMHOCTU OTAENbHbIX €€ 3/1IEMEHTOB;

OCYLLECTB/IEHUS AENCTBUI MO CKAaHMPOBAHWIO Y3/10B CETEN C LIENblO BbISIB/IEHUS BHYTPEHHEWN
CTPYKTYpbl CeTeN, yS3BMMOCTM 6€30MacHOCTU, CMUCKOB OTKPbITbIX MOPTOB U T.M., 6€3 SIBHOrO
cornacusa Bnagenbua npoBepseMoro pecypca;

OCYLLECTB/IEHUS UHbIX OEWCTBUIA, HE NMpeayCcMOTpeHHbIX [oroBopoM u/mnu CrtaHgapTamu, HO
coepXallnx CcocTaB YronoBHOro NnvMb60 aAMMHUCTPATUBHOINO MpaBOHapyleHus, nnbo
HapyLlawLWwmx NpaBa N 3aKOHHbIE MHTEPECHI TPETbLUX NNL;

ecnn WcnonHutenb nony4vyaeT COOTBETCTBYHOLWMIM 3anpoCc WAW yKasaHMe CO CTOPOHbl KaKoro-
nnbo rocyaapCTBEHHOMO, PErynMpyoLWEro nam MHOro KOMNETEeHTHOro OpraHa.

NcnonHuTenb He KOHTPOJIMPYET coAepXXaHne WHGOopMauunm, XpaHUMON, NyO6AMKYEMON WK
pacnpocTpaHsaeMon 3aka3yMkoM C WCMOSb30BaHMEM MNpeAoCTaBNEHHbLIX YCNyr, U He HeceT
HMKaKOM OTBETCTBEHHOCTM 3@ TOYHOCTb, KAQYeCTBO U coAepXXaHue Takon nHdopMauni.

NcnonHuTenb He HeCceT OTBETCTBEHHOCTM 3a coAepXaHue WHGMOPMALMOHHBLIX Y3/0B,
co3gaBaeMblX U MojAepXuBaeMblX 3aKa3uUMKOM WAM MNONb30BaTENSAMU, U HEe OCYyLecTBnseT
Kakon-nnbo npeaBapuTenbHON LEH3ypbl. B criyyae SBHOrO HapylleHMs 3aKoHOoAaTeNbCTBa
npegocraeneHme  Ycnyr  MoxeTr  b6bITb MPUOCTaHOB/IEHO 6es npeaBapuTenbHOro
npeaynpexaeHus. Mpu 3ToM MiIcnonHUTeNnb MMEET NpaBo NpuU He0bX0AMMOCTM KOHTPONMPOBaTh
cogepxaHme MHMOPMaLMOHHBLIX pecypcoB 3aka3umKka WUam ero noab3oBaTenen.

McnonHuTenb He HecCeT OTBETCTBEHHOCTM 3a HapylleHue npaB TPeTbMX NN, BO3HUKLWNX B
pesynbTaTe A4enCTBUIA 3aKa3unka, COBepLUEHHbIX C UCMOSIb30BaHMeM Ycayr, npenocraBnsieMbix
NcnonHutenem.



5.5.

5.6.

5.7.

5.8.

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

7.1.

7.2.

7.3.

7.4.

NcnonHntenb He HeceT OTBETCTBEHHOCTM MO MPeTeH3MsAM 3aKa3unKa K KayeCcTBY COeAMHEHUS C
ceTblo NHTepHeT, CBSI3aHHbLIM C KA4yeCTBOM (DYHKLUMOHMPOBAHUS CETEN APYrux npoBanaepos,
nonuTnkon obmeHa Tpadukom Mmexay npoBanaepamu, ¢ pyHKUMOHMpoBaHMeM obopyaoBaHus
M NporpaMMHoro obecrneyeHns 3akasymka M ApYrMMyu 06CTOATENbCTBAMU, HAXOAAWMMUCA BHE
30Hbl KOMMNETEHLNWN, BNSHUSA U KOHTpons NcnonHutens.

BpeMsi NpMOCTaHOBNIEHUS OKa3aHWs yCayr no NpuYmMHaM, ykasaHHbIM B M. 5.1, He cuuTaeTcs
nepepbiBOM B OKasaHUM YCNyr U He MOXET pacCMaTpMBaTbCA KakK HapylleHue McrnonHuTenem
CBOMX 0653aTeNbCTB, NPEAYCMOTPEHHbIX [loroBOpoM 1 MPUTOXKEHNSMU K HEMY.

MpuocTaHOBNEHME OKasaHus YyCayr W/uan OTK/IKYEeHMEe MpPOrpaMMHbIX WAWM  annapaTHbIX
CpeAcTB 3aKa3uuka OCyLecTBAseTcs A0 BbINOSHEHMS 3aka3uyukoM TpebosaHui McnonHuTens
No YCTPaHeHUI0 HapyweHWn U He OTMEeHseT BbINOJHEHUA 3aKa3uyuMKOM BCEX CBOWUX
obs3aTenbcTB no Jorosopy.

AZMWHUCTPaLMNA MOXET MpuocTaHaBnuBaTb MNpeaocTaBfieHMe YCAyr Ha Bpems, Heobxogumoe
ANna nposeAeHUs pernaMmeHTHbIX paboT Ha obopyposBaHwuu, npeasapuTenbHO ysegomnas o6
5TOM 3aKka3uyuKa, He MeHee 4YeM 3a CYTKM A0 Hadana nposefeHus paboT Ha obopyaoBaHWUU.
CyMMapHOe BpeMs HefoCTYNMHOCTW CEPBEPOB, CBA3aHHOE C perfamMeHTHbiMW paboTamu, He
AO/MKHO npesblwaTb 10 (AecaTb) YacoB B Mecsl,.

6. O6ecneueHmne nHpoOopMaLMOHHOW 6€30NaCHOCTU U LENIOCTHOCTU AaHHbIX.

Ucnonnutenb obecneunBaeT 6a30By0 MHPOPMaUMOHHYIO 6€30NacHOCTb CEPBEPOB M PECYpPCOB
3aka3unka B npegenax, onpeaensaemMmbix 06blYHbIMK YC/TIOBUSIMU, €CiM TONbKO B [JloroBope siIBHO
HEe OrOBOPEHO MHOE.

NcnonHutTenb He HeceT OTBETCTBEHHOCTM 3a BO3MOXHOE XulleHue naposied 3akasumka, HO Mo
TpeboBaHMIO 3aKa3ymMKa Npon3BOAUT ONepaTUBHYIO CMEHY naposen.

NcnonHuTtens He ob6ecneunmBaeT pe3epBHOr0 KOMMPOBaHUS WHGOpMauuu 3akasuuka, ecsn
MHOE He NPeayCMOTPEHO YCOBUSIMU Tapuda unm 3akasoM AOMOSHUTENbHbIX YCIYT.

B cnyyasx, ecnu notepst nHopmMaLmm npomsoLuna no BuHe McnonHuTens, oH NpuHMMaeT BCe
Heob6xoAMMble Mepbl AN MaKCUMabHO 6bICTPOro BOCCTAaHOBEHUS MHDOPMaLUK.

B cnyyae, ecnn noteps AaHHbIX 6blna Bbi3BaHa AeNCTBUAMW 3akasuduka, McnonHuTenb He
HEeCeT 3a 3TO OTBETCTBEHHOCTb, HO MOXET OCYLECTBUTb MAAaTHYI MOMbITKY BOCCTAHOB/EHUS
nHdopmaunm 6e3 kaknx-nnbo rapaHTUn No 3asgBKe 3aKasuuka.

NcnonHuTenb He rapaHTUpPYeT OTCYTCTBME npeaocTtaBnsemMbix IP-agpecoB B Kakux-nmbo
JIMCTax MM Cnnckax CTOPOHHUX KOMMaHWi M opraHusaunni (Hanpmmep, cnaMm-nmcrax, YepHbix
Cnmuckax v T.4.).

7. ®yHKLUMOHUPOBaAHUE NPOrpaMMHOro o6ecneyeHus.

UcnonHutens ob6ecneumBaer paboTocnocobHoCcTb npepocTtaBnsaembix CepBUCOB U UX
COBMECTUMOCTb C ApyrMM nporpammHbiM obecnedyeHnem B npejenax, onpeaensemblx
AOKYMeHTaunen Ha COOTBETCTBYOLWME CEPBUCHI.

NUcnonHuTens He rapaHTMpyeT paboTocnocobHOCTb WM COBMECTUMOCTb  MPOrpaMMHOro
obecneyeHunsi, pa3paboTaHHOro 3aka3uMKoOM WM TPETbMMKW NnuUaMu. Bce MHble NporpaMMHbie
cpeacTtBa MOryT 6bITb YCTaHOB/IEHbI M 3KCMNIyaTUPOBaTbCsl 3aKa3uMKOM Ha CBOM CTpax M pUCK,
6e3 kakon-nmbo rapaHTUM CO CTOPOHbI MicnonHuTens.

KaTeropmnyecku 3anpelaeTcs yCTaHOBKa Ha BUPTyasibHbIM UAW BblAENEHHbIN cepBep ntoboro
nporpaMMHoro obecnedeHunsi, PyHKLUNOHUPOBAHNE KOTOPOro MellaeT APYrMM MoJsib30BaTeNsM.

WcnonHuTens BnpaBe npuocTaHaBnmeaTtb, 6/70KMpoBaTb WM 3anpeliatb WCMNONb30BaHWe
nporpamMMHoro obecneyeHus nonb3oBaTenell B Chyyae, €eCcIu 3KChjyaTauust Takoro
nporpaMMHOro obecrneyeHuss MPUBOAUT WIN MOXET MPUBECTU K aBapUHbIM CUTyaLUsM,
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8.1.

8.2.

9.1.

9.2.

HapyLEeHM0O CUCTeMbl 6€30MacHOCTMU, HAPYLUEHUMIO HACTOAWMX TeXHUYECKMX CTaH4apTOB MM
ycnosun [Jorosopa.

8. Ucnonb3oBaHue pecypcoB CUCTEM.

TexHMYecKne orpaHuyeHust Ans ycnyr onpenenstoTcss B COOTBETCTBUM C TapUdHbLIM MaHOM,
onybnmKoBaHHbLIM Ha Beb-calnTe cnonHuTens.

B cnyuyae, ecnu npeBbllEHWE TEXHUYECKMX OrpaHMYeHUn MPOUCXOAUT CUCTEMATUYECKM W
3aKka3uymMKk He nNpuHMUMaeT Mep MO HOpManusauMu CcuTyauuu, nocne npeaynpexaeHus,
BUPTYanbHbIN U BblAENIEHHbIN cepBep MOXET 6biTb 3a6/10KMpOBaH.

9. [ononHuTenbHble YC/I0OBUS.

NcnonHuTenb MMeeT NpaBO OAHOCTOPOHHEro M3MEHEHWUS BCEX OMUCAHHbIX OrPaHUYEHUN M
npaBun Ansa ynydweHus paboTbl CUCTEMbI B LIEJIOM U MOBbILWEHUSA Ka4yecTBa NMpeaoCcTaBnsaeMblX
ycnyr.

Agpeca ansa obpaweHnin 3akasumka B cnyxbol UcnonHutensa:

dunHaHcoBasa cnyxba: bill@macloud.ru
Xanobbl: abuse@macloud.ru
pykoBoAcTBO McnonHuTens: director@macloud.ru
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