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New aspects of Finns as an innovative 
nation have come up in the US media due to 
the coronavirus pandemic.ǪTHE UNITED STATES



The Ministry for Foreign Affairs'
observations about Finland in the world media

This survey was designed to examine the topics associated with Finland in international 
media coverage. It comprised all media, with a particular focus on newspapers.

The information is based on observations made by the embassies and missions. 
In most of the missions, media-related activities were conducted alongside other work; 
there are 38 members of staff in all the embassies and missions that submitted replies 
whose full-time job involves communications and boosting the image of Finland.

The missions filled in the Webropolsurvey between December 2020 and January 2021. 
A total of 78 out of 89 missions responded to the survey. 



The missions' view of how Finland is rated 
in the world media

The missions rated the media 
opinions about Finland from 
critical (1) to admiring (5).
In 2020, the average overall 
rating was 4.25 . 

This was an improvement of 
0.2 points on the previous year.

2020
4.25

2019
4.05

2018
4.07



The missions' views on words and themes 
related to Finland

2020 2019 2018



The most prominent 
themes



The efficient handling and innovative treatment 
of the coronavirus pandemic drew positive attention

The coronavirus pandemic turned eyes in Sweden to 
Finland and its social system. [...] It was clear that 
the Finnish government and society had done quite 
¿q¤¤ z¦ ¸yq m¨³¨¦d¾z³¹´ ´¸³q´´ ¸q´¸Ǖ 1z¦¤d¦oǴ´ mz¸zÄq¦´
were protected and its society's laws and processes 
worked well. ǪSWEDEN

The way Finland handled the coronavirus pandemic was in 
the news from the spring, starting with emergency supplies, 
and in autumn the focus was on Finland's successful strategy 
to control the second wave of the pandemic, especially as 
Finland's strategy was very different from Sweden's. ǪPORTUGAL

The high level of emergency supplies in Finland and 
efficient measures taken to fight the coronavirus were 
featured in a positive light in the Korean media. 
Finland has been one of the few countries in Europe 
and the only Nordic country to have received any 
positive coverage during the pandemic. ǪSOUTH KOREA 

The measures taken to fight the coronavirus in Finland have 
been considered admirable while the low number of 
z¦vqm¸z¨¦´ d¦o °q¨°¤qǴ´ qvv¨³¸´ ¸¨ doyq³q ¸¨ ¸yq ³q´¸³zm¸z¨¦´
have also drawn attention. ǪBELGIUM

New aspects of Finns as an innovative nation have 
come up in the US media due to the coronavirus 
pandemic; coronavirus sniffer dogs, in particular, 
received a lot of positive coverage. ǪTHE UNITED STATES

Finland came out in a very positive light in the news about 
the coronavirus. ǪTHE UNITED ARAB EMIRATES



The most critical coronavirus -related comments 
were related to travel restrictions

On the negative side, border traffic restrictions 
and their potential negative impact on Nordic 
relations. ǪSWEDEN

The tightening and relaxing of coronavirus measures 
in Finland has been mentioned in the news. Tourism 
in Rovaniemi was seen to have suffered because of 
the travel restrictions. ǪGREECE

The restrictions on passenger traffic in the Gulf of 
Finland made headlines in March (state of emergency, 
stopping of traffic) and in May (relaxation of 
restrictions) as well as in September (reintroduction 
of restrictions). In Estonia, the focus has been on 
commuters, but the coronavirus also meant a crisis 
for tourism in Estonia, which mainly relies on Finnish 
tourists. Coronavirus-related news stories about 
Finland were published every day. ǪESTONIA

5¦ ¸yq ´¹¥¥q³ǖ ¸yq³q ¿d´ ¦q¿´ dl¨¹¸ 1z¦¤d¦oǴ´ ´¸³zm¸
travel restrictions, difficulties recruiting seasonal 
workers, the launching of testing for travellers and 
then first about the fact that the Nordic countries had 
not made wearing a face mask obligatory, followed by 
the recommendation to wear one. ǪSWITZERLAND

Finland has received much negative coverage during 
the coronavirus pandemic due to its closing of the 
border and its visas (visas were not extended, money 
was not refunded for unused visas and issuing of visas 
was suspended except for special groups). ǪRUSSIA



The COVID sniffer dogs at Helsinki airport attracted 
a lot of positive attention

The sniffer dogs at Helsinki airport were the single 
biggest news story about in Finland in the German 
media, featuring in the main and smaller media; there 
were dozens of articles and TV news stories, not to 
mention those on social media. The stories were positive 
and seemed to bring joy to people. ǪGERMANY

The sniffer dogs at Helsinki airport featured prominently 
in the Icelandic media in late September. A few days 
after the first news item there was an interview with 
a dog trainer, who said it was possible that sniffer dogs 
could be introduced in Iceland within a few months if 
a decision was made to do so. ǪICELAND

The sniffer dogs featured in almost all of 
the major US media outlets. ǪTHE UNITED STATES

The sniffer dogs at Helsinki airport made headlines in 
Colombia, too. ǪCOLOMBIA

The sniffer dogs at the airport were reported on 
in several media. ǪSWITZERLAND

The sniffer dogs at Helsinki airport collected sympathy 
points while showing that Finnish people were on top of 
things, the country's lean administration and the 
overall inventiveness of the people. ǪCROATIA



The female-led government attracted positive media 
coverage

Prime Minister Marin and the female-led 
Government made news early in the year as they 
were a novelty, and later featured in the news 
about the pandemic. ǪSERBIA

The Italian media covered the five party leaders from the 
Finnish government giving speeches in press conferences. 
They also noted that female-led countries were handling the 
coronavirus crisis better, and Finland and Marin were also 
mentioned in this context. ǪITALY

SannaMarin and the female-led government 
have been much admired in Colombia. ǪCOLOMBIA

This°¨´z¸z¾q ³q°¨³¸z¦w ¸³q¦o ¨v Ǵ¸yq vz¾qǟ
governmentcontinued throughout the year, bringing 
along many positive news stories about Finnish 
gender equality, youth in politics, education, heathy 
and functioning political system, effective 
leadership during the pandemic etc. ǪJAPAN



Sanna Marin was still the figurehead for Finland 

Prime Minister Marin is by far the most visible individual 
Finnish person featured in the Indian media. Her public 
image is very positive, also in terms of handling the 
coronavirus pandemic. ǪINDIA

SannaMarin, Prime Minister who successfully heads 
a coalition government in which all party leaders are 
women. [...] named as one of the women who have 
changed the world in 2020. The news stories highlight 
Marin's exceptional personal history, her success in 
managing the coronavirus pandemic, and her ability to 
get everyone to work for a common goal.ǪMEXICO

SannaMarin made the news both as a leader who 
handled the coronavirus crisis well as well as for her 
low-cut blazer. [...] Finland is attracting a lot of 
positive attention because of its young women. 
Marin, who is young and from a rainbow family, is a 
completely different leader from Austria' young 
Chancellor Kurz. ǪAUSTRIA

The most visible person from Finland in Czech and Slovak 
media is definitely the Prime Minister, SannaMarin. 
Media are interested in her work as well as her personal 
life. A lot of attention was attracted by the wedding of 
Marin, a hoax about 4 days working week, Girls Takeover 
and a replacement of Marin by Ms. AavaMurto for one 
day, Marin and COVID 19 and a beautiful picture of Marin 
in her jacket. ǪTHE CZECH REPUBLIC

Just like the previous year, Prime Minister Marin and her 
cabinet were portrayed in a positive light in the 
Indonesian media. The media drew attention to Marin's 
family background, her appearance in a Finnish fashion 
magazine and her inclusion in the BBC's list of the 100 
most influential women. ǪINDONESIA



Finland is known for equality

The stories highlight the equality in Finland 
and the equal opportunities that society 
¨vvq³´ ¸¨ d¤¤ °q¨°¤qǛ ǳ1z¦¤d¦o z´ d m¨¹¦¸³Á
where all children can make something of 
¸yq¥´q¤¾q´ǖǴ ¸yq <Á¤¤d¦o´-Posten newspaper 
quoted the prime minister. ǪDENMARK

The topic of social equality is often mention in 
connection with the education system but there 
appeared also articles about the Finnish social 
system elaborating on topics of parental leave 
for mothers and fathers, men and women 
equality and accommodation for homeless 
people. ǪTHE CZECH REPUBLIC

There was an article in a Kenyan newspaper 
about the equal leave for both parents in 
Finland, and it depicted Finland as an equal 
and family-friendly country. ǪKENYA

The well-functioning and equal school system 
and the high-quality teaching in Finland were 
also mentioned often. ǪMALAYSIA 



The HÄN campaign promoting equality stood 
out in a positive way

The Embassy's Häncampaign was one of the stories that made the news in 
2020. When a French financial paper listed initiatives to promote equality in 
honourof International Women's Day, the Häncampaign was at the top of 
the list. ǪFRANCE

Equality became one of the most prominent topics related to Finland's country 
brand in 2020. The embassy carried out a Häncampaign for equality in October 
and November, and a Hän-themed mural was produced in Delhi's Khan Market 
shopping district. The event received a lot of media attention, including India's 
most important English-language newspapers, raising Finland's profile as a 
pioneer in equality. ǪINDIA

The presentation of the Hänaward to the embassy's long-term partner [...] 
made positive news in some newspapers. The award, which emphasisesequality, 
highlighted the values that are important to Finland in an upbeat manner, while 
strengthening ties with local partners. ǪCANADA



Finnish school is an example in many countries

In Austria, Finland has a strong reputation as a model country for education. ǪAUSTRIA

Finland's expertise in education and the KiVaschool, an anti-
bullying programme, continue to receive positive coverage 
in Spain, especially after the introduction of the KiVaprogramme
in Spanish schools/municipalities. Finland's relatively successful 
remote teaching efforts during the coronavirus restrictions, 
highly-skilled teachers and digitalisation were described in a 
positive light. ǪSPAIN

Finland was also presented in the German media as a model 
m¨¹¦¸³Á v¨³ ³q¥¨¸q qo¹md¸z¨¦ǖ ¿z¸y yqdo¤z¦q´ ´¹my d´ ǳXyd¸
2q³¥d¦Á md¦ ¤qd³¦ v³¨¥ 1z¦¤d¦oǜǴ Qyq ¸³d¦´z¸z¨¦ ¸¨ y¨¥q
schooling was described as quick and smooth, with every pupil 
having a device needed for remote learning (that could also be 
borrowed from the school), daily video meetings and online 
teaching. The difference compared to Germany was striking: in 
Finland, people talk about remote education, while in Germany 
it is home schooling, and teaching is mainly the responsibility 
of parents. ǪGERMANY



Finland was the happiest country in the world for the third 
time Ǫpeople want to know how it is done

Finland's rank at the top of the UN's World Happiness 
Report for the third time inspired several stories in the 
media: what is the Finns' recipe for happiness? ǪGERMANY

Qyq vdm¸ ¸yd¸ 1z¦¤d¦o ³d¦£qo d´ ¸yq Ǳyd°°zq´¸ m¨¹¦¸³Á z¦
¸yq ¿¨³¤oǲ v¨³ ¸yq ¸yz³o Áqd³-in-a-row in the UN World 
Happiness Report created a strong tailwind. ǪJAPAN

Having ranked as the happiest nation for the third time in 
a row, Finland is well-known for its work-life balance, high 
level of trust, reliable and extensive welfare benefits, low 
corruption and well-functioning democracy and state 
institutions. ǪSINGAPORE



Digitalisation and technology are highlighted 
in export news

In 2020, Finland's strength in terms of exports was digitalisation , which was particularly 
noticeable in news stories about remote education: Finland appears to be a pioneer in 
digitalisation . Finland was also described as a forerunner in the field of health technology. ǪGERMANY

Finnish products or services are viewed as some of the best in the world. Not all Finnish fields 
of expertise or sectors are mentioned in local media, but we can see a constant pattern in praising 
Finnish products or Finnish technologies whenever they are mentioned, especially in the fields 
of telecommunication technologies, education, and indoor hygiene. ǪSAUDI ARABIA

Nokia stands out among individual companies. Building a mobile network on the moon 
was an invaluable victory for the brand. ǪINDIA



Investing in recruiting talent generated more visibility

In terms of attracting talent, it can be said that [ the media] focuses on the education opportunities in 
Finland. Finland's reputation as a place to live and study has improved in recent years, but it is 
challenging to gain visibility as long as Finland or Finnish higher education institutions do not offer 
scholarships that cover accommodation and other living expenses, at least in part. ǪARGENTINA

The newspaper Aftenposten published an article on Helsinki Business Hub's talent 
³qm³¹z¸¥q¦¸ md¥°dzw¦ lqv¨³q (y³z´¸¥d´ǖ yqdo¤z¦qo ǳWithin 90 days over 5000 have applied 
to be FinnishǴǛǪNORWAY

Team Finland staff's proactive efforts play an important role in gaining media coverage in India. 
A good example of this is the Future is Made in Finland webinars under the Talent Boost 
programme, which raised Finland's profile in terms of attracting talent in autumn 2020. ǪINDIA



Tourism was less visible due to the coronavirus 
pandemic

Comparing to previous years the topic was almost 
invisible due to pandemic restrictions banning entry 
into Finland for tourist purposes. Due to the Christmas 
season, there were some articles about Santa Claus and 
¨¦ ¸yq >d°¤d¦oǴ´ d¸¸³dm¸z¨¦´ǖ ¸¨¨. ǪPOLAND

Tourism in Finland has been covered in relation to travel 
restrictions, and the tone of these articles has been 
neutral/negative. However, Finland's image as a tourist 
destination, especially Lapland, has remained good 
in Belgium. Belgian people would have been interested in 
travelling to Lapland even this winter. ǪBELGIUM 

Tone was positive and first people were encouraged to 
look at Finnish Lapland as a safe travel destination. 
Later articles analysedthe damage COVID may have 
caused to SCV. Santa Claus zooming possibility was 
noted numerous times. Northern Lights were 
mentioned many times in different connections and 
publications.ǪGREAT BRITAIN

Finland has a good reputation as an investment destination and 
place to establish operations, although in this context, Finland 
does not obtain the same level of visibility and recognition as 
many other countries [...]. There have been some favourable 
stories in the Russian media about Russian companies locating 
or establishing operations in Finland. ǪRUSSIA 

The most significant Finland-related topic in the BiHmedia in 2020 was the Nordic/Finnish lifestyle involving the sauna 
and relationships with nature. There were several online articles about tourism, which made readers want to travel to 
Finland, at least in their imagination, with descriptions of all the things they could experience during a visit to the 
country, from the Northern Lights in Lapland to the market hall in Helsinki. ǪBOSNIA AND HERZEGOVINA



Helsinki Ǫthe world's best city for families

Helsinki has been on the news related to the international 
rankings. In January, for example, Morgunbladidfeatured a 
listing by Movinga, in which Helsinki was named as the best city 
in the world for families with children. ǪICELAND

Helsinki in summer is a stop for cruise liners, and 
there are more articles about Helsinki as a tourist 
destination. ǪMEXICO

Helsinki is often mentioned in connection with 
'Best short breaks in Europe'. 'Best Bars in 
Helsinki', 'Best Hotels in Helsinki', 'What to do in 
Helsinki' -type articles also appear from time to 
time. ǪGREAT BRITAIN



Finnish sauna culture was included in UNESCO's list of 
intangible cultural heritage

Finnish sauna culture gaining UNESCO recognition was also 
featured in Chinese media. ǪCHINA

Sauna is mentioned in Vietnamese Media many times and 
becomes the most well-known culture feature of Finland and 
Finnish people. ǪVIETNAM

The sauna was on many people's minds late in the year. The 
Finnish sauna tradition, which was included in UNESCO's list of 
intangible cultural heritage, inspired several stories in the local 
media. Archive photos of the Rajaportti sauna in Tampere were 
used in many media, including Euronews. ǪFRANCE



Finns across the world


